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Green Flag Motoring Assistance – at a glance 
 

• Green Flag Motoring Assistance was formed in 1971 as National Breakdown 
Recovery Club. 

 

• Green Flag is part of the RBS Group. 
    

• Green Flag currently provides roadside rescue and recovery to almost five million 
rescue customers, 24 hours a day, 365 days a year. 

 

• Green Flag has an average call out time of around 40 minutes.*  
 

• More than eight of ten customers receive assistance within the hour.* 
 

• Eight out of ten breakdowns are fixed at the roadside. 
 

• Green Flag pledges £10 cash back to its customers if assistance does not arrive 
within the hour. 

 

• Green Flag’s incident management centre in Pudsey handles around one million 
calls for assistance each year. 

 

• More than 80 per cent of in-bound calls from stranded customers are answered 
within 10 seconds.** 

 

• Green Flag has a UK network of independent recovery agents with 6,000 qualified 
technicians on call. 

 

• Green Flag also has a European network of 15,000 recovery agents supported by 
bi-lingual call handling staff. 

 

• Green Flag was named Best Breakdown Provider in the 2006 Your Money Awards. 
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The motoring assistance provider 
 
Since its launch in 1971, Green Flag Motoring Assistance has become one of the UK’s 
major motoring assistance providers.  It is now a multi-million pound business, providing 
vehicle rescue services to millions of drivers, 24 hours a day, all year round.  
 
Green Flag began by offering a unique ‘get-you-home’ recovery service for stranded 
motorists, which was supplemented shortly afterwards with its roadside assistance 
service.  The philosophy of the company was bold yet simple – Green Flag would give 
customers better value for money and a better quality of service by using a network of 
fully accredited local recovery agents.  
 
With no expensive fleet patrol to maintain, costs were kept to a minimum. These cost 
savings were, in turn, passed on to customers who received a prompt service from 
recovery agents who knew the local area and were able to reach stranded motorists in 
the quickest time possible. 
 
Becoming the first ever sponsor of the England football team in 1994 did much to raise 
awareness of the company name. In 2000 Green Flag became the first title sponsor of 
the British Formula 3 Championship – the training ground for many Formula 1 drivers.  
Green Flag maintains its link with motorsport by sponsoring the British Touring Car 
Championship between 2001 - 2004.   
 
Today, Green Flag continues to lead the way. It is the only organisation to offer a 
service pledge with £10 cash back given customers if help is not received within the 
hour. The pledge is made regardless of time of day, weather or road conditions. No 
other motoring organisation is prepared to match this offer.   
 
Green Flag has also added SMS text messaging to its services, enabling stranded 
motorists calling for help on a mobile phone to receive a reassuring text message, 
confirming help is on its way.   
 
Green Flag differs from its main competitors by covering the vehicle, not the individual.  
This means anyone driving the vehicle is protected in the event of a breakdown.  
Personal cover and additional vehicle options are also available to extend this cover. 
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The network approach 

 
By managing a UK and European network of independent recovery agents, Green Flag 
is able to respond to over one million calls for assistance each year. 
 
Calls to Green Flag for assistance are all handled in its purpose-built incident 
management centre in Pudsey, Leeds. Here, more than 200 trained advisors are on 
hand 24 hours a day, 365 days a year to co-ordinate help, immediately despatching the 
nearest Green Flag recovery agent with the aid of sophisticated computerised telephone 
technology and on-line laser mapping systems. 
 
Green Flag’s network of independent operators is situated in cities, towns and key road 
routes across the UK, Ireland and mainland Europe. This enables Green Flag to provide 
a fast and efficient service to some five million customers all year round.  
  
With access to more than 6,000 mechanics at any given time, the advisor can quickly 
despatch the nearest recovery agent to attend an incident. The recovery agent co-
ordinates with our advisors to ensure they arrive at the vehicle with the right equipment 
for the job, however specialised the make of vehicle or difficult the recovery.   
  
To ensure it remains at the forefront of evolving vehicle technology, Green Flag has 
established a series of training courses designed to give agents the diagnostic skills to 
quickly pinpoint the cause of breakdown, thereby ensuring customers spend the 
minimum time necessary at the roadside. 
 
A dedicated network management team ensures best practice and a consistent 
management approach is applied to ensure the highest possible standards in customer 
service are maintained. 
 
Green Flag’s network is able to recover specially modified road vehicles and disabled 
drivers.  There is no cover level specifically designed for disabled customers, as every 
customer is treated on an individual basis depending on their own personal 
circumstances.  In most cases Green Flag will strive to accommodate drivers’ specific 
recovery needs. 
 
Green Flag has a Minicom system available for deaf customers. Deaf drivers can call 
0800 800 610 from their own Minicom system for further details. For more information 
on Minicom visit the British Deaf Deaf Association website at 
www.britishdeafassociation.org.uk. 
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Customer satisfaction  
 

In an independent survey*, Green Flag achieved the following results: 

• 94 per cent of motorists rated Green Flag as providing ‘excellent’ or ‘good’ value 
for money  

• Customers gave Green Flag’s advisors a rating of 94 per cent for their call 
handling performance 

• 95 per cent of customers rated the performance of the recovery agent as 
‘excellent’ or ‘good’ 

• 96 per cent of customers said they would recommend Green Flag to a friend 

• 98 per cent of customers said they intended to renew their breakdown cover 
provided by Green Flag 

 
*Independent market research carried out between March and April 2006 of 1,000 
breakdown customers who had had a call out in the last 12 months. 
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Motoring assistance services 
 
UK Rescue and Recovery  
 
Green Flag provides roadside rescue and recovery to almost five million UK customers 
24 hours a day, 365 days a year. Roadside assistance is carried out by Green Flag 
recovery agents, meticulously vetted and inspected to ensure the highest standards of 
service.  
 

Cover levels are tailor-made for the customer and their lifestyle. From UK rescue at 
home or at the roadside to a comprehensive European package, Green Flag offers it all.   
 
 
Optional Personal Cover  
 
With all levels of cover, the customer’s car is covered no matter who’s driving. However, 
the customer can also add Personal Cover so that they and their partner if they wish are 
covered at their chosen level for any car they are travelling in, even as a passenger. 
 
 
 

Other services  
 

Green Flag Fleet Assist 
 
Green Flag Fleet Assist is a fast, reliable vehicle rescue service designed for fleet cars 
and light van users (under 3.5 tonnes).  

 
Please contact the press office on 0113 399 1427/1387 for further information on Green 
Flag’s services for businesses operating fleets.   
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The Green Flag story  
 
1971 
 

• Green Flag launches in Bradford, West Yorkshire, as National Breakdown Recovery 
Club, the first ‘get-you-home’ recovery service for stranded motorists. 

 
1976 
 

• National Breakdown Commercial Recovery is formed, providing a specialist service 
for truck manufacturers and operators. 

 
1981 
 

• Membership of National Breakdown reaches 250,000. 
 
1984 
 

• National Breakdown becomes part of the National Parking Corporation (NPC), which 
enables it to target motorists though its parent company’s outlets. 

 
1985 
 

• The first fully computerised control room is opened with laser cartography - a 
revolutionary mapping system to pinpoint stranded vehicles. 

 
1989 
 

• Membership exceeds one million. The phenomenal growth leads to a move to new 
headquarters in Pudsey, West Yorkshire, officially opened by HRH The Princess of 
Wales on July 27, 1989. 

 
1991 
 

• The unique £10 cash-back scheme is launched. 
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1994 
 

• National Breakdown is renamed Green Flag, a symbolic brand name, reflecting the 
full range of services provided. 

 

• Green Flag is confirmed as the first ever sponsor of the England football team, up to 
and including World Cup France 1998. This high-profile sponsorship does much to 
raise awareness of the Green Flag brand.   

 
1996 
 

• Green Flag celebrates its 25
th
 Anniversary. 

 

• Turbo Dispatch technology is introduced, enabling telephone operators to send 
customers’ details from a central computer system direct to the recovery operators, 
saving time and improving accuracy of information. 

 
1998 
 

• NPC and Green Flag are bought by US company, Cendant Corporation.  
 
1999 
 

• European Motoring Assistance services are offered to UK customers. 
 

• Direct Line Group agrees to buy Green Flag from Cendant for £220 million, 
reinforcing its position as the third largest roadside recovery service in the UK. 

 
2000 
 

• Green Flag launches its Vehicle Inspection service, offering motorists the chance to 
check the history of used vehicles prior to purchase. 

 

• Green Flag is announced as title sponsor of the British Formula 3 Championship. 
 

• Green Flag becomes a headline sponsor of Road Safety Week. 
 

• Green Flag launches a major investment in its brand awareness with the introduction 
of livery to its recovery network.  
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2001 
 

• The Green Flag Road Safety Report is launched in association with Brake, the 
national road safety charity. 

   

• Green Flag Motoring Assistance celebrates its 30
th
 year of operation. 

 
2002 
 

• Green Flag Motoring Assistance becomes sponsor of the British Touring Car 
Championship. 

 

• SMS text messaging is introduced to reassure motorists calling from mobile phones 
that help is on its way. 

 
2003 

• Green Flag announces a two-year extension of its sponsorship of the British 
Touring Car Championship. 

 

• Green Flag improves its SMS text messaging service to include real-time 

incident updates, keeping stranded motorists who call for help from a mobile 

phone updated on the progress of their recovery. 

 

2004 

• Green Flag is voted winner of the Your Money award for 'Best direct breakdown 

cover provider' and 'Best online breakdown cover provider' by the readers of 

'Your Money' magazine. 

• Green Flag is announced as sponsor of Beep Beep! Day, a series of events 

aimed at teaching young children about road safety, in conjunction with Brake.  

 

2005 

• Green Flag launches a fleet of Green Flag branded taxis in Birmingham, Bristol, 

Leeds, Liverpool, London, Manchester and Newcastle.  
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• For the second year running, Green Flag is awarded the Your Money awards for 

'Best online breakdown cover provider' and 'Best direct breakdown cover 

provider' by the readers of Your Money magazine. 

 

2006 

• Green Flag is placed ahead of the competition in customer satisfaction surveys. 

In a number of categories, including response times and exceeding customer 

expectations, Green Flag was ranked number one.  

 

• For the third year running, Green Flag wins the Your Money awards for 'Best 

online breakdown cover provider' and 'Best direct breakdown cover provider'. 
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Sponsorship 
 

 
Green Flag Team England  
 

Green Flag achieved another major first when it signed an exclusive deal with the FA to 
sponsor England’s football team in 1994. The media exposure brought about by the 
sponsorship agreement and the level of public interest in football has ensured that the 
Green Flag name has been seen and recognised the world over. 
 
The period of the sponsorship included Le Tournoi featuring England, Brazil and France 
in 1995, the 1996 European Championships in England and World Cup France 1998. 
 

 

Green Flag British Formula 3 Championship 
 
In February 2000, Green Flag was confirmed as the new title sponsor of the British 
Formula 3 Championship.  Formula 3 is acknowledged as the training ground for the F1 
drivers of the future. Ayton Senna, Mika Hakkinen and David Coulthard all competed in 
F3 and eventually graduated to F1. 
 
 
Green Flag British Touring Car Championship 
 

Green Flag continued its link with motorsport when it became sponsor of the British 
Touring Car Championship (BTCC) in 2001. The BTCC is Britain's premier saloon car 
series. With a long and enviable history dating back to 1958, the series has evolved over 
the years, its popularity a direct result of the strong visual resemblance between the 
race cars and production road cars.  In 2002 Green Flag announced it was to extend its 
sponsorship of the BTCC for a further two years.   
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Supporting causes 
 

Road Safety 
 
As one of the UK’s largest motoring organisations, road safety is an issue of great 
importance to Green Flag. 
 
In partnership with national charity Brake, Green Flag has sought to raise road safety 
issues with its customers and road users in general.   
 
The support from Green Flag has included sponsorship of Road Safety Week and 
subsequent publicity for the week-long event along with funding for safety literature and 
research.  
 
Green Flag again teamed up with Brake, to sponsor Beep Beep! Day – a nationwide 
scheme which introduces young children to the issue of road safety through a range of 
fun and engaging activities. 
 
Green Flag commissioned extensive research into the opinions, attitudes and 
perceptions of British motorists, to produce a number of Green Flag Safe Driving 
Reports. 
 
Green Flag continues to invest in ongoing research to identify drivers’ attitudes to road 
safety and highlight areas of concern through its PR activities, to promote vehicle 
maintenance and awareness of potential hazards among drivers.  
 
Green Flag is also a registered Road Safety Member of the Royal Society for the 
Prevention of Accidents and a member of the Parliamentary Advisory Council for 
Transport Safety (PACTS).  
 
 
Safety at the roadside  
 
Each year, around 250 people are killed or injured on motorway hard shoulders. The 
safety of its recovery agents is paramount to Green Flag and it invests in ongoing safety 
training for those who do most of their work at the roadside.    
 
Green Flag also supports moves by the Hard Shoulder and Roadside Safety Group to 
encourage legislators to introduce roadside safety features such as better lighting and 
more rumble strips to cut the death toll on the UK’s motorway hard shoulders.  
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Frequently asked questions 

 
Q How many customers does Green Flag have? 
A Green Flag Motoring Assistance provides roadside rescue and recovery to 

almost five million rescue customers, 24 hours a day, 365 days a year. 
 

Q How many patrolmen, or equivalent, does Green Flag use? 
A Green Flag uses a network of independent recovery agents, with 6,000 qualified 

technicians at its disposal in the UK and 15,000 in mainland Europe. 
 
Q What is Green Flag’s average breakdown attendance time? 
A Green Flag has an average call-out time of under 40 minutes*.  Our incident 

management centre handles around two million calls each year.** More than 80 
per cent of in-bound calls are answered within 10 seconds**, and more than 
eight of ten customers get help within the hour.*  

 
In many cases, if a customer has to wait for more than an hour, they can claim 
£10, regardless of weather conditions or time of day. 

 
Q What percentage of breakdowns is Green Flag able to rectify at the 

roadside? 
A The majority of faults (80 per cent*) are successfully repaired at the roadside. 

However, when this is not possible, Green Flag ensures that its customers are 
recovered in one journey, without a frustrating ‘relay’ system of vehicle switching. 

 
Q Does Green Flag prioritise vulnerable people who have broken down? 
A Lone people, of either sex, are regarded as a priority, as are the disabled and 

very distressed. 
 
Q What are Green Flag’s busiest times? 
A The busiest periods are Monday mornings during the winter months and Friday 

afternoons in the summer.  
 
 
 

 

*Based on customer questionnaires conducted between July 2004 and June 2006.    
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Q What are the top ten causes of breakdowns? 
A  
 

1. Non-start (including battery) 
2. Accidents 
3. Tyre 
4. Drive/gear 
5. Electrical fault 
6. Mechanical fault 
7. Cooling system 
8. Keys locked in car/stolen or lost  
9. Fuel 

10. Exhaust 
 

Green Flag facts 
 

• Last year, the incident management centre in Pudsey handled over 1.1 million calls 
for assistance from Green Flag customers.  

 

• This works out at almost 92,000 per month or 21,000 a week. 
 

• Over the past 12 months Green Flag has fixed over 110,000 punctures and wheel 
changes. 

 

• Green Flag receives around 71 calls every day from motorists who have locked their 
keys in their car. 

 

• This means Green Flag responds to a breakdown every 30 seconds. 
 

• Almost half of all breakdowns Green Flag responds to are caused by flat batteries or 
non-starts. 
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Green Flag Motoring Assistance Firsts 
 
Green Flag Motoring Assistance is proud of its heritage as an industry innovator for over 
30 years, and boasts a number of firsts including: 
 

• The first rescue service to offer a ‘get-you-home’ service 

• The first to provide a motorway recovery service 

• The first to introduce freephone calls for customers 

• The first ever sponsor of the England Football Team  

• The first ever title sponsor of the British Formula 3 Championship 

• The first to commit to three years sponsorship of the British Touring Car 

Championship 

• The first to offer a cash-back pledge to customers regardless of road and weather 

conditions or time of day 

• The first to offer a recovery in one direct journey with no ‘relay’. 

• The first to give its backing to Road Safety Week. 

• The first to text customers with information about when they will be rescued.  

 

 


