
PLEASE COMPLETE IN BLOCK CAPITALS

CONTAC T I N FORMAT ION

Company Name (if applicable)

Address

Country

Title Mr/Mrs/Miss/Ms First Surname

Position

Direct Line

Direct Fax

Mobile Number

Email Address

HOSP I T A L I T Y R EQU I R EMENTS

PAYMENT DE TA I L S

Grade A+ games are only sold as part of a 5 or 4 game package (details below).

Matchday Hospitality package (5 game) Museum package (4 game)
x1 Grade A+ x1 Grade A+
x1 Grade A x1 Grade A
x1 Grade B x2 Grade B
x2 Grade C

Grade A+ games cannot be purchased individually

Please complete your payment details below, payment will be taken at the time of reservation and a receipt sent accordingly. Please
be advised that we do not invoice and we will not be able to process any reservation forms received without payment details.

FIXTURE DATE PACKAGE QUANTITYUNIT COST TOTAL

VAT@17.5%

Grand Total

Sub Total

£

Card Type:     DELTA / MAESTRO / MASTERCARD / SOLO / SWITCH / VISA (We do not except AMEX)

Card Number:

Valid from: Issue:

Signature:

Hospitality Mailing List: We will automatically add you to our hospitality mailing list. If you do not wish to receive these emails please tick.
Regular updates are sent by email advising of availability and new fixtures throughout the season. If you do not wish to receive these emails please tick.
Data Protection Act: Please tick the boxes if you do not wish to receive information from the Club or its associated third parties.
Please contact marketing@arsenal.co.uk for our full data policy. Club information (tick box)

Third Party Information (tick box)

Expiry:

Card Holder:

Please see reverse for contact details and ‘terms & conditions’

eg. MAN CITY 04/01/05 MUSEUM (GRADE B) 250.00 4 1,000.00



ARSENAL FOOTBALL CLUB - HOSPITALITY TERMS & CONDITIONS

Application & Payment
All applications for hospitality must be received by completing the reservation form in full.  Payment details must be included at time of
application in order to secure a reservation and payment will be withdrawn immediately.  No reservations will be accepted without payment
details.

Confirmation of Reservation
All hospitality is subject to availability and any booking requests are not confirmed until a written letter of confirmation is sent.

Cancellation Policy
All cancellations must be received in writing at least 28 days prior to the fixture to receive a full refund.  Cancellations received 15-27 days prior
to the fixture will be subject to a 50% charge of the total cost; cancellations received on day 14 and thereafter will be subject to full payment.
No cancellations will be accepted over the phone.

Fixture Dates
All fixture dates are subject to change.  Should the situation arise where a fixture is changed you will be offered the option to retain the
reservation, change to an alternative fixture (subject to availability) or claim a full refund.  The Arsenal Football Club plc cannot reimburse any
additional costs occurred as a result.

Fixture Times
All fixture times are subject to change.  Should a fixture change to an earlier or later kick-off the food and drink package may be changed and
will be of the same value as previously offered.  Alcohol will be served in accordance with the licencing law.  You will be notified of any changes
in writing.  The Arsenal Football Club plc cannot reimburse any additional costs occurred as a result, offer any discount or provide a full refund.

Tickets
Due to the high demand at Arsenal, for larger group bookings it is not guaranteed that you will all be seated together in the ground.  Tickets will
be allocated as close together as possible.  This does not effect your dining arrangements.

Away Supporters
Reservations from away supporters in the corporate hospitality facilities will be taken at the clubs discretion.  All corporate hospitality seating
allocation is in the home supporter's stands and away supporting guests must be respectful of this.  Any guest who does not adhere to this will
be ejected from the stadium.

Resale Policy
Facilities are not for resale or sublet by the purchaser for the receipt of payment except with the express consent of The Arsenal Football Club
plc or the resale or sublet is arranged for the purchaser by The Arsenal Football Club plc.

For reservations made with the sole purpose of resale we require the following additional information to be provided on time of booking:
1.   Agencies making reservations on behalf of a client who pays a retainer or are their nominated agency, proof of the agency-client relationship

must be provided. Written confirmation must be provided by the client on application, no reservations will be accepted without this.
2.   Agencies that are not on a retainer are permitted to resell the packages at a maximum of 10% increase on the cost charged by Arsenal. 

In addition the clients name and data must be provided on application, including full contact details.

All reservations are taken entirely at the Club's discretion. If the resale policy is not being adhered to Arsenal retain the right to with-
draw the reservation at any time without a full refund guaranteed.

Contact Details:
Please return this form to the Hospitality Department by fax or post.

Hospitality Department Telephone: +44 (0)20 7704 4550
Arsenal Football Club Fax: +44 (0)20 7704 4551
Highbury Email: hospitality@arsenal.co.uk
London N5 1BU Web: www.arsenal.com/hospitality

Fax Number: +44 (0)20 7704 4551


