Instructions Ship To:

Fill out this order form and enclose it with Name Y X e
payment of $9.95 plus applicable sales tax, Company || | | L L L L L L L L Jmtel | L L L L L1 L1111
your original Mac OS X v10.4 “Tiger” install

DVD, and one original software proof-of- A S Y B
purchase coupon for Mac OS X v10.4 Tiger City L L L L L L L L 1 | stateprovincel | | | | | | |
for each CD kit ordered.

Zip/Postalcode | | | | | | | [ | | | |} Countryl | | | [ | | ||

Apple recommends that you make
photocopies of the completed order form, Phonenumber | | | | | [ [ [ [ [ L L [ L[ L L1 11|
the face of the install DVD, and proof-of-
purchase coupon for your records.

Emailaddress | | | | | [ | [ | | | o010 ]]

. Mail the completed order form, payment, the Visa, MasterCard, American Express, personal check, money order, or purchase order accepted.
original Mac OS X v10.4 Tiger Install DVD, and
one original software to proof-of-purchase to: Number of units requested Qy: [ | | x%95=$_1 | | [ | ||
Apple Sales tax (based on shipping address) @ %=S_ | | [ 1111
Attn: Mac OS X v10.4 Tiger Media Exchange Note: Sales tax is collected for all U.S. states.
P.0.Box 4014 Total payment S L L L1111

South Bend, IN 46634-4014
Orders must be mailed by December 22, 2005.

Tax-exempt organizations include a copy of your
tax-exempt certificate and provide tax-exempt number

For assistance with your order, please call
customer service at 888-840-8433, Monday
through Friday, 8 a.m.—8 p.m. EST.

Select your method of payment:
[JCreditcard Creditcardnumber | | | | | | | L L L L L L L L L L1111

Limit one Mac OS X v10.4 Tiger CD kit per [] Visa [] MasterCard [J American Express Expiration date
qualifying product purchase. Nameasprintedoncard | | | | | | | [ | | [ | | [ | | | | | | ||

[J Check or money order enclosed, made payable to “Apple Computer, Inc.”
[J Purchase order (maximum $2000.00 without prior approval)
[ Purchase order attached to this form  Purchase ordernumber | | | | | | | | | |

Proof-of-Purchase Coupon Sign and date this form:

| certify that all information is true and correct and that | meet the eligibility requirements described in the
terms and conditions below.

Signature Date

Stay informed. We'll keep you up to date with Apple news, software updates, special offers, and
information about related products and services from other companies.

You're in control. You always have access to your personal information and contact preferences. To
review and update your personal contact information, visit www.apple.com/contact/myinfo. To learn
how Apple safeguards your personal information, please review the Apple Customer Privacy Policy at
www.apple.com/legal/privacy. If you would rather not receive this information, please check this box. [

Terms and Conditions

You must have purchased Mac OS X v10.4 Tiger (M9639Z/A, M9640Z/A) to participate in this program « Orders must be postmarked by December 22, 2005, and received by December 31, 2005.
Qualifying products must be purchased from Apple or an Apple Authorized Reseller located in the 50 United States, District of Columbia, or Canada. * You will be charged $9.95 for shipping and
handling plus applicable sales tax for each Mac OS X v10.4 Tiger CD kit. + No refunds or returns allowed. - Limit one Mac OS X v10.4 Tiger CD kit per qualifying product purchase. - Offer not
valid in conjunction with any other Apple offer. « This offer is not valid with the purchase of site licenses, Not For Resale Copies, volume licenses, electronically downloaded copies, auction copies,
or demonstration products. « This offer is applicable only to purchases by end users and not by resellers. « Entitlement is limited to the original Mac OS X v10.4 Tiger Install DVD and an original
software proof-of-purchase coupon for Mac OS X v10.4 Tiger. + Upon receipt of your order, products from inventory in stock will be shipped within 24 hours via U.S. mail (U.S. Postal delivery
typically takes 3 to 7 working days). Canadian orders may require additional delivery time due to customs processing. « Apple reserves the right to change the terms of this offer at any time
without notice. - This offer is good only in the United States (50 States and District of Columbia) and Canada, and valid only in accordance with the terms set forth on this certificate. « This offer
is void where prohibited or restricted by law. « Apple is not responsible for typographical errors. « Lost, late, misdirected, torn, mutilated, or illegible requests are not the responsibility of Apple or
Corporate Services and will not be considered. « Keep a photocopy of the completed order form, the face of the install DVD, and proof-of-purchase coupon for your records. « Submissions, including
original media, will not be returned and become the property of Apple.

© 2005 Apple Computer, Inc. All rights reserved. Apple, the Apple logo, and Mac OS are trademarks of Apple Computer, Inc., registered in the U.S. and other countries. Tiger is a trademark of Apple Computer, Inc.



