
E�G�S/HWWHU�RULHQWDWLRQx :ULWWHQ� ODQJXDJH� LV� GLUHFWLRQDO� DQG� G\VOH[LFV� WHQG� WR� JHW� FRQIXVHG�EHWZHHQ� OHIW� DQG� ULJKW�� IRUJHW� ZKLFK� ZD\� URXQG� D� OHWWHU� JRHV� DQG�HYHQ�ZKLFK�GLUHFWLRQ�WR�UHDG�IURP���
x 0DQ\�OHWWHUV�KDYH�PLUURU�LPDJHV���E�� G����S�� T�� �����P�� Z X�± Q��ZKLFK�PD\�FDXVH�SDUWLFXODU�GLIILFXOW\�
x 6WXGHQWV�QHHG�D�µKRRN¶��D�WULFN�RU�WHFKQLTXH�WKDW�KHOSV�WKHP�WR�VROYH�GLUHFWLRQDO�GLIILFXOWLHV���6WUDWHJLHV�ZLOO�KHOS�WKHP�WR�UHPHPEHU�

6WUDWHJLHV
x 0DQ\�VWXGHQWV�GHYHORS�WKHLU�RZQ�VWUDWHJ\�RI�XVLQJ�D�FDWSLWDO�µ%¶�DQG�µ'¶�
x &DUU\�WKLV�FDUG�LQ�\RXU�SRFNHW���3XW�LW�QH[W�WR�\RX�ZKHQ�\RX�UHDG�RU�ZULWH�VR�WKDW�LW�LV�DOZD\V�WKHUH�WR�KHOS��

x ,I�WKH�VWXGHQW�FDQ�UHPHPEHU�ZKDW�WKH�ZRUG�µEHG¶�ORRNV�OLNH�WKHQ�KROG�XS�\RXU�KDQGV��SXW�WKH�WKXPEV�WRJHWKHU�DQG�LPDJLQH WKH�ZRUG���7KH�GLUHFWLRQ�RQ�WKH�WKXPEV�LQGLFDWHV�WKH�GLUHFWLRQ�RI�WKH�µE¶�DQG�µG¶�
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E�G�S
x 7R�UHPHPEHU�WKH�OHWWHU�µE¶�VD\�±µ)LUVW�WKH�EDW�DQG�WKHQ�WKH�EDOO�¶

)RUP�WKH�GRZQ�VWURNH�RI�WKH�EDW�ILUVW��VD\LQJ�µE¶«EDW��WKHQ�WKH�EDOO�FRPHV�DIWHU� LW�� �(DFK�WLPH�WKH�VWXGHQW�ZULWHV�KH�VKH�VD\V�³E«EDW´ PDNLQJ�WKDW�GRZQ�VWURNH�ILUVW�
x 7R�UHPHPEHU�WKH�OHWWHU�µG¶�VD\�±µ)LUVW�WKH�GRJ¶V�ERG\�WKHQ�WKH�WDLO�¶

)RUP�WKH�GRJ¶V�ERG\�ILUVW��\RX�GR�QRW�VHH�D�GRJ�ZDONLQJ�EDFNZDUGV���6D\�µILUVW�WKH�GRJ�WKHQ�WKH�WDLO¶�± ³G��GRJ´ DV�\RX�ZULWH� $48$�%2;�� ��1(6�����



E�G�S
1RZ�UHLQIRUFH�WKHVH�E�G�VWUDWHJLHV�XVLQJ�DOO�WKH�VHQVHV�

x 8VLQJ�D� ODUJH�VZHHSLQJ�PRWLRQ�RI� WKH�KDQG�DQG�DUP�ZULWH� WKH�OHWWHU� µE¶�� 7KLV� µODUJH� PRWRU¶� DFWLRQ� ZLOO� KHOS� WR� JLYH� D� SK\VLFDO�PHPRU\�RI�WKH�FRUUHFW�PRYHPHQW���$V�\RX�GR�LW�VD\�µ�ILUVW�WKH�EDW�DQG�WKHQ� WKH� EDOO¶�� � 'UDZ� D� EDW� DQG� EDOO� RYHU� WKH� OHWWHU� DV� D� YLVXDO�UHPLQGHU��
x %ORZ�RQ� WKH�ZLQGRZ�DQG� LQ� WKH�FRQGHQVDWLRQ�GUDZ�D� µE¶�ZKLOH�VD\LQJ�WKH�UK\PH��WKHQ�WU\�ZULWLQJ�LQ�D�WUD\�RI�VDQG��
x *HW�VRPHRQH�WR�WUDFH�RXW�WKH�VKDSH�RI�WKH�OHWWHUV�RQ�\RXU�EDFN�ZKLOH�VD\LQJ�WKH�UK\PH��
x 6KXW�\RXU�H\HV�DQG�GUDZ�D�KXJH�µE¶�LQ�WKH�DLU��DJDLQ�VD\LQJ�WKH�UK\PH� 7KLV� ODVW� WHFKQLTXH� LV�FDOOHG�D�KHSDWLF�DFWLYLW\�DQG�FDQ�EH�XVHIXO� IRU� KHOSLQJ� WR� OHDUQ� WKH� VHTXHQWLDO� VSHOOLQJ� SDWWHUQ� RI� WULFN\�ZRUGV���
x +DQGZULWLQJ� DFWLYLWLHV� FDQ� DOVR� EH� YHU\� KHOSIXO LQ� RYHUFRPLQJ�GLUHFWLRQDO�SUREOHPV�ZLWK�OHWWHUV���5HPHPEHU�WR�WU\�DQG�PDNH�LW�IXQ��SHUKDSV�E\�PDNLQJ�D�ERUGHU�RI�MRLQHG�XS�µE¶V�LQ�GLIIHUHQW�FRORXUV�

8VH�WKH�VDPH�DFWLYLWLHV�WR�UHLQIRUFH�µG¶�

1RZ�WU\�WKHVH�SLFWXUH�VKHHWV�WR�SUDFWLVH�WKH�GLIIHUHQFH�EHWZHHQ�E�G�
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E�G�S/RRN�DW�HDFK�SLFWXUH���:KLFK�OHWWHU�GRHV�LW�VWDUW�ZLWK"�:ULWH�D�E RU�G XQGHU�WKHSLFWXUH�6D\�µE«EDW¶ RU�µG«GRJ¶ HDFK�WLPH�\RX�ZULWH�
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E�G�Sx 7R�UHPHPEHU�WKH�OHWWHU�µS¶�VD\�±
µ)LUVW�WKH�SLQ�DQG�WKHQ�WKH�SRS�¶

'LUHFWLRQDO� FRQIXVLRQ� GRHV� QRW� VWRS� ZLWK� OHWWHUV� DQG� QXPEHUV�� � 0DQ\�G\VOH[LFV� KDYH� SUREOHPV� ZLWK� OHIW� DQG� ULJKW�� � $� KHOSIXO� PHWKRG� RI�UHPHPEHULQJ� OHIW� IURP� ULJKW� LV� WR� ORRN� IRU� WKH� µ/¶�PDGH�E\� IRUHILQJHU�DQG�WKXPE�RQ� WKH� OHIW� KDQG RU� LI� WKH\�ZULWH�ZLWK� WKHLU� ULJKW� KDQG� WKLV� FDQ�EHDQRWKHU�OLQNLQJ�VWUDWHJ\�
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E�G�S)ODVKFDUGV � &XW�RXW�WKH�VTXDUHV�DQG�VWLFN�WKHP�RQWR�FDUGV���8VH�DV�IODVK�FDUGV�RU� VQDS� WR� LPSURYH� YLVXDO� UHFRJQLWLRQ� RI� E� � G� � S� RU� XVH� IRU� VSHOOLQJ� LQ� D� JDPH���5HPHPEHU�WR�XVH�D�VWUDWHJ\�WR�KHOS�UHFRJQLVH�WKH�GLIIHUHQFH��
GDG GLG GHQ SLS SXS SDG GDE
EHG EDG ELQ EXG SLQ SLS GLQ
EHJ GLJ SDQ SHJ EHQ GHQ ERJ
GHE SHQ ELJ GXG EXW EXP SDW
GLS GLG GXJ SXS GRJ SRG SXQ
EXJ GDE EXQ EDQ SLJ SLS EDJ

4XLFN�JDPHV�XVLQJ�WKH�IODVKFDUGV�±x +RZ�PDQ\�FDQ�EH�UHDG�FRUUHFWO\�LQ���PLQXWH"x 3OD\�VQDS�x +DYH���FROXPQV�E�G�S�DQG�VSHOO� WKH� IODVKFDUGV�� �<RX�PXVW�JHW� WHQ�RXW�RI����TXHVWLRQV�WR�ZLQ�D�SUL]H� $48$�%2;�� ��1(6�����



E�G�S
7U\�WKLV�WUDFNLQJ�DFWLYLW\�WR�LPSURYH�YLVXDO�DFFXUDF\�DW�UHFRJQLVLQJ�E��G�DQG�S���6FDQ�IURP�OHIW�WR�ULJKW�ILQGLQJ�DOO�WKH�OHWWHUV�E��7LPH�\RXUVHOI�DQG�FRXQW�DQ\�PLVVHG�OHWWHUV�E G E E S G S G S G S S E E S���E G S S G G E S G G E E G S EG S S E G S G G S E G S G S GE E S E S S E G G G G E G E G����S S S S G G E S E E S S G G E���E G E G S S E S S E S S G S E

WLPHBBBBBBBBBB�PLVVHV�BBBBBBBBBB
1RZ�VHH�LI�\RX�FDQ�EHDW�\RXU�WLPH�DQG�VFRUH�S E G E S E S E G E G E G E GS S G E S S S E G G E S E S SG G G S S S S E G E G E G E GE S S E S E G S E E G G E S SE S G E G E G S E E G E G E SS S S S G E G E S E G E G S S���

WLPHBBBBBBBBBB��PLVVHVBBBBBBBBBB
GLJ���SLJ���SRS���KLS���GLS���OLS���ELE���QLS� GDG���KRS���OLS���VLS
SLS���JDS���PDS���GLS���SDQ���SDW���SHW���EDW���WDS���GDE�����IHG�����
WLS���ERE���EHG���EHJ���EXJ���EXW���GRJ���EXP���EXW���ELQ���EDG���
SLW���SXS���SRG���EXQ���EHQ���ERJ���ODS���SXW���GLG���SLQ�����EDQ���
ELW���GRW���WRS���SRS ELJ���FRS���FRG���ER[���JRG���VDG���EDQ

WLPHBBBBBBBBBB��PLVVHVBBBBBBBBBB7U\�WKHVH�DFWLYLWLHV�DJDLQ��ORRNLQJ�IRU�WKH�OHWWHUV�S�DQG�WKHQ�G���������� $48$�%2;�� ��1(6�����



)RU�PRUH�KHOS�ZLWKE�G�SMRLQ�1HVV\�


