The Dallas Morning News: Lifestyles

DallasNews.com = e personaizearorecass  My-Cast

dhe Dallas Morning Nelvs : : " ,
- frchives Commmunity Classifieds To subscribe
Saturday | January 28, 2006
INg 74
Toxas Livi
eXas LIVINg

Columnists-Arts/

Dallas Morning News
Advertisers

o "

Entertainment T
Revenge of the Casket King My-cast
Texas Living [ CLICK HERE

Bob Davisthought his dad's funeral was a rip-off - and he did
something about it

without moving.
01/11/2001 (Except your index fingar).
.
By Steve Steinberg/ The Dallas Morning News |_|'ng

Arts/Entertainment It’s where to go

Business Bob Davis can thank his father for getting him started in the casket-sales

Food business. Not personally, though: Howard Davis was dead by then.

GuideLive Search Now:
Health | Science When his father died about six years ago, Mr. Davis went to the funeral
House & Garden home, where the funeral director asked whether the elder Mr. Davis had left :

any insurance. He had, in fact — $20,000.

Lottery a[na;ﬂ ncom

Metro | Obituaries

National | World "Hiseyesjust lit right up —'Oh boy!"™ Mr. Davis says. And the funeral

director sold him a $20,000 funeral, including a $7,995 casket. "I think | got - Amazon.com 100

Opinion back $74," Mr. Davis says. Hot CDs
Ph(?t.ography = Amazon.com 100
Politics A few nights after the funeral, Mr. Davis father appeared to him in adream Hot Videos

Religion and announced: " Son, you got rooked. Here's what | want you to do." - AT ER LS
Sports Day Hot DVDs
Technology "1 didn't know anything about caskets,” Mr. Davis says. "But | knew that

Texas Living when | went to the feed store and bought a watering trough for our horses, the ] J edding ¢ 9
Texas & Southwest only difference wasit didn't have alid on it —and it cost only $40." =
Texas Legislature

Traffic Mr. Davis, 56, a barrel-shaped man of medium height who sports a ponytail,

whitening Fu Manchu mustache, cowboy boots and alaid-back manner,
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doesn't seem like he'd be agitated easily. But this had gotten his dander up.

"| started asking, "Why? Why? Why? And the more | found out, the madder |
got."

Mr. Davis gave up the Auto Trader car-sales newspaper he'd published for 22
years. He took the rest of the money his dad had left him and began selling
discount-priced caskets directly to the public in Fort Worth.

Customers were receptive, he says, but funeral directors weren't. Several
came to his Budget Casket store, he says, telling him he was "cheapening the
business." Then he started receiving ominous letters from the Texas Banking
Commission, which viewed his casket business as pre-need funeral sales,
which it regulates. The commission told Mr. Davis, who had no funeral-
director's license, to cease and desist.

OK, hefigured. But only for the moment. "I am not the kind of guy you push
around,” he says.

He took the necessary training, received afuneral-director's license and later
opened afunera chapel in Fort Worth. Casket sales flourished, and Mr.
Davis now owns a Budget Casket store in Bedford and The Funera Storein
Richardson.

Today, the Discount Casket King will sell you everything from aplain
wooden box for $300 to a handsome, tastefully carved, crepe-lined
cherrywood casket for $2,700. That $7,995 casket he buried his father in six
years ago? Mr. Davis sells asimilar model for $1,450. For $1,000 to $1,200,
he says, "you'll get anice [steel] casket you'll be proud of."

At hisfuneral chapel, hell provide a complete funeral for $1,250, about a
third of what he says other funeral homes charge. That includes memorial
services, staff, pickup of the deceased, embalming and dressing the body,
delivery to the gravesite, visitation and the death certificate.

"All you need is the preacher and the flowers," he says— plus, of course, a
casket and cemetery plot. He sells headstones, too, but if you buy the casket
from him, helll sell the marker at cost. Cremations cost $950, including the
urn.

Mr. Davis may not be the poster boy of the North Texas Funeral Directors
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Association. In fact, he's not even a member. But association president Frank
Seddio doesn't have anything bad to say about him.

Online extras
e Card stock:

Create an e-card ) _
- Specials area "He's an entrepreneur — he found a niche area,” Mr. Seddio says. "If the

- Celebrating family feels comfortable with it, that's the family's prerogative."

Hispanic heritage
« Winning wines And the customers do appear comfortable with Mr. Davis. Neither Dallas' nor
- Wired for Fort Worth's Better Business Bureau lists complaints against him.

school: Students

report on school The Texas Funeral Service Commission, which regulates funeral homes (but
life not direct casket sales), lists one complaint, filed last August against Davis

« GPX Skate Funeral Chapel: A customer received the death certificate nearly two months
Park & after the 10-day deadline imposed by the state. (Mr. Davis contended that the

deceased's doctor had |eft town and caused the delay. The commission fined
him $1,500 and closed the case.)

Entertainment
Center

Forums Following his father's dictates has been fulfilling, Mr. Davis says.

* Recipe

exchange "This has been the most rewarding thing | ever got into. Not everyone can
= Movies afford $20,000 [for afuneral]. There are people who can't afford $2,000."

Your views He does ailmost al his advertising on late-night television, and he counts on
* Tell us your_ his low-key approach and low, low prices to do the rest.

views for

upcoming_ "Once somebody walks in here, they're my customer for life," he says. "Or
stories death."
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