——————

Quest Exchange Migration Wizard

ZEROIMPACT MIGRATION TO EXCHANGE 2003 WITH TRUE COEXISTENCE

“Coexistence... zero impact... that's what

we needed. And that’s what we found with
Exchange Migration Wizard. Our users don't
even know it's happening!”

—Jason Wilkins,
head of information technology,
Xstrata Services (UK) Ltd.

« Ensures ZeroIMPACT on Users
and help desk

« Automates Outlook client pro-
file updates

- Monitors the entire migration
with Project Manager and if
anything unexpected occurs,
complete information is avail-
able for troubleshooting

- Execute migration tasks in paral-
lel, which shortens the time to
move data and allows the new
environment to operate in na-
tive mode from day one

- Migrates automatically and
switches the mailbox in a way
that allows a user to keep exist-
ing offline store (.ost) files file
after connecting to the new

Exchange 2000/2003
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Quest® Exchange Migration Wizard enables organizations to migrate from Exchange 5.5 to Exchange 2003
with ZeroIMPACT™ on the end-user. Enabling you to rapidly move massive amounts of messaging data,
Exchange Migration Wizard ensures 24x7 coexistence between migrated and unmigrated users through
real-time synchronization of calendars, distribution lists and public folders. Exchange Migration Wizard has

no competition. Its unrivaled technology provides unique benefits and advantages:

Ensure Uninterrupted User Messaging and Collaboration

Exchange Migration Wizard enables the Exchange 5.5 and Exchange 2003 environments to coexist during
the migration. You can ensure coexistence by migrating and synchronizing Exchange directory data, public
folders and calendar information. Users will continue to exchange messages, view calendar status and

access synchronized public folders, regardless of whether their mailbox migrated.

Deliver ZerolMPACT On Users and the Help Desk
In addition to not interrupting user collaboration, Exchange Migration Wizard enables you to automate the
updating of Outlook client profiles without any effort by the user. This feature makes the final step of the

migration invisible to users, which in turn means they'll need no assistance from the help desk.

Simplify Administration
Two-way, real-time synchronization of administrative changes means you only need to make changes once.
Exchange Migration Wizard automatically updates the other environment, saving you time and increasing

directory accuracy.

Reconfigure On-the-Fly and Speed Migration

Typical deployment of Exchange 2003 requires reconfiguration. Exchange Migration Wizard can reconfigure
the Exchange environment during the migration by uniting Exchange organizations, or merging or splitting
servers and sites. Migration tasks can be executed in parallel, which shortens the time to move data and

allows the new environment to operate in native mode from the beginning.

Better Control and Safety
The migration project is set up, controlled and monitored by Exchange Migration Wizard Project Manager. If

anything unexpected occurs, complete information is available for troubleshooting.

Lower Costs
Costs are reduced due to shorter migrations, the scheduling and automating of tasks and the ability to
track the progress of the migration. Most importantly, true coexistence eliminates productivity losses due to

interrupted workflow.
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“We evaluated several leading products, and
through testing in our lab environment, it
was clear that this product could get us to
Exchange faster and with less impact”

—Andreas Gerhauser,
head of infrastructure,
adidas-Salomon AG

System Requirements

Operating Systems

Source Servers:

« Windows NT 4.0 Service Pack 5
or later, or Windows 2000

- Exchange Server 5.5 Service
Pack 4 or later

- Collaborative Data Objects.
(CDO.II) version 5.5.2657.5.5 or
later

Target Servers:

- Windows 2000 Service Pack 3 or
later

- Exchange Server 2000 Service
Pack 3 or later, or Exchange 2003

- Collaborative Data Objects.
(CDOJII) version 6.0.6487.2 or
later

Exchange Migration Wizard

Console:

+ Windows 2000 or Windows 2003

« MDAC 2.6 or later

- Outlook 2000 or later with
Collaboration Data Objects

Exchange Migration Wizard

Database:

- Microsoft SOL Server 2000 or
Microsoft SQL Server Desktop
Engine (MSDE)
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international office information.

Synchronization with Exchange 5.5/2000/2003: Directories, mailboxes, calendars, and public folders
are continuously synchronized between the target and source Exchange organizations. This ensures user
coexistence and collaboration throughout the migration.

Transparent Migration for Remote Users: With its Remote Users Collection feature, Exchange Migration
Wizard automatically migrates and switches mailboxes, enabling remote and laptop users to keep their
existing local offline folders (OST) file after connecting to a new Exchange mailbox.

Online Mailbox Migration: Throughout migration processes, users can access their mailboxes at any time.
During the migration, e-mail is automatically redirected to the mailbox in use, which guarantees that
messages are not lost and bandwidth is not wasted by delivering duplicate messages to each mailbox.

Automatic Client Reconfiguration: Automatically updating client profiles when a user logs on to the
network, the logon script utility eliminates the need to manually reconfigure the user’s desktop.

Data Compression: Compression rates up to 10:1 accelerate data movement and reduce the bandwidth
used by the migration.

Distributed, Parallel Synchronization and Data Movement: Exchange Migration Wizard's scalable
architecture routes data directly between source and target servers. Directory synchronization and data
movement occur between multiple source-target pairs in parallel, reducing time and costs.

Centralized Project Management: Exchange Migration Wizard Project Manager provides control over the
migration process and comprehensive information on the migration status and history.

Scheduled, Unattended Data Movement: Scheduled data movements free the administrator’s time and
allow data to be migrated during periods of low network traffic. This capability shortens the length of the
migration project and reduces overall costs.

ADC Compeatibility: Exchange Migration Wizard can be used in conjunction with Microsoft's Active
Directory Connector (ADC). What's more, it can be introduced during existing migration projects in order to
quickly move mailboxes.
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