Presents a visual representation
of process flows within Oracle
E-Business Suite instances,
allowing you to observe user
and concurrent manager
activity in real time

Designed specifically for the
applications administrator
Shows information about the
application’s user, not just the
Oracle session details

Visually identifies bottlenecks
and provides extensive
drilldown capabilities
Differentiates between month-
end and normal monthly
processing periods

Alerts if duplicate requests

are submitted or if specified
programs are run during month
end

Provides detailed statistics
about Concurrent Program
runtimes and Manager
workload

Offers comprehensive details
of all concurrent requests
either completed, running or
pending—including job sets
Complements Quest Software's
Foglight® for 24x7, unattended
monitoring of Oracle E-Business
Suite and Quest Central™ for
Oracle for complete database

management
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The Real-Time Diagnostic Tool for the Oracle E-Business Suite Environment

For a busy administrator, using manual methods to diagnose and resolve Oracle E-Business Suite
performance is very time consuming. Without a clear view of user and concurrent manager activity, the
applications administrator learns of performance problems only after they occur. Spotlight® empowers
administrators with every detail needed to quickly identify and eliminate bottlenecks in their Oracle E-

Business Suite environment.

The Real-Time Diagnostic Solution

Spotlight, a Windows®-based diagnostic solution, makes real-time diagnosis simple and intuitive. Spotlight
features patent-pending technology that displays the actual processing architecture of databases,
applications and operating systems throughout the environment, Spotlight helps you pinpoint and rapidly
resolve the source of problems even before they occur. Graphical flows illustrate, in real time, the rate at

which data is moving between components.

Automatic Problem Detection for Instant Resolution

With Spotlight, users can drill down to details, locating in-depth information about the source of a
problem. Since the run-time nature of each database is unique, Spotlight offers a calibration process that
automatically sets a baseline of normal activity for each instance. This allows Spotlight to automatically set
thresholds and send a warning of impending problems with a visual or audible alert. With these advanced
warnings, administrators have time to eliminate bottlenecks before they impact users. From an overview

screen, administrators can view overall system activity and alleviate problem areas as they occur.
Main Components

Detailed Concurrent Manager Diagnostics

All concurrent requests and their properties are shown in easy to see screens. If a request exceeds its
expected runtime, an alarm is triggered. You can also grant Spotlight the ability to cancel, terminate or
hold requests depending on their current status. Workload by manager is shown as well as detailed Report
Set information for all defined or running sets. This information makes the task of managing Concurrent
Requests much easier by helping the administrator detect anomalies and balance the load for optimal

performance—particularly during critical month-end processing.

Online Oracle E-Business Suite Tuning Guide
Spotlight’s online help provides detailed instructions for diagnosing Oracle E-Business Suite performance
problems. Quest Software’s world-renowned industry experts contributed to the guide, so you can benefit

from their extensive Oracle knowledge.



System Requirements Integrated Solutions for Maximum Performance

Client

+ PCrunning Windows 95, 98,
2000/2003 or XP Server

Spotlight on Oracle E-Business Suite is just one component of Quest Software's application monitoring

family, which includes:

. Oracle 734 and above « Foglight®is a 24x7 application monitor that provides detailed information about every component of
running on AIX, Tru64 UNIX, the Oracle E-Business Suite technology stack—providing proactive detection of problems and ensuring
HP-UX, Sun Solaris, Windows resolution of these issues before users and service levels are affected.

NT/2000/2003 or Linux + Quest Central® for Oracle combines Quest Software’s industry-leading database management tools into

Oracle E-Business Suite one product. Products formerly known as Spotlight® on Oracle, SQLab Vision® and Space Manager™

. Oracle E-Business Suite 11i are incorporated into Quest Central with additional database management functionality, providing

everything DBA teams need to complete daily tasks.

About Quest Software, Inc.

Quest Software, Inc. delivers innovative products that help organizations get more performance and
productivity from their applications, databases and Windows infrastructure. Through a deep expertise in IT
operations and a continued focus on what works best, Quest helps more than 18,000 customers worldwide
meet higher expectations for enterprise IT. Quest Software can be found in offices around the globe and at

www.quest.com.
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