
Complete control over your migration from Lotus Notes to Microsoft Exchange
Are you looking for the ability to migrate from Lotus Notes to Microsoft Exchange? Do you need to minimize 

the impact to your organization, while completing a migration project? Would pre-migration reports from 

Lotus Notes help you plan your migration? Do you want software that provides an easier migration from 

Lotus Notes to Microsoft Exchange through a project management interface allowing you complete control 

over the entire project?

Quest® Notes Migrator for Exchange provides a reliable high performance migration from Lotus Notes to 

Exchange while having a minimal impact on end users. It converts users’ mail, calendars, tasks, personal 

address books and stores them in users’ new mailboxes on the Exchange server. In conjunction with 

Notes Migrator you receive Quest MessageStats Report Pack for Lotus Notes Migration which enables 

the administrator to perform a pre-migration assessment for planning the path of the migration. The 

administrator can then monitor the progress of the migration plan through project management, by using 

up-to-date status reports. In turn, these reports give them complete visibility into the entire project.

Control with Project Management: Administrators have complete control over the entire migration 

project, along with up-to-date status reports on the migration progress. 

Accurate Reporting: Pre-migration assessment can be performed in Notes Migrator, with MessageStats, to 

allow administrators to completely plan their migration and model their Exchange environment. It also allows 

for status reporting on the migration progress.

Enhanced Scheduling: Components of the migration project can be scheduled to run at the convenience 

of the organization, with minimal impact on the business.

Parallel Migration: Multiple users can be migrated simultaneously. It also allows for the installation of 

multiple migration consoles to migrate to multiple servers simultaneously, which will speed the entire 

migration process. 

Simplified Administration: Automates manual administrative tasks, including mailbox creation and mail 

routing, saving time and preventing errors.

Reduced Help Desk Calls: User data is migrated accurately, without user involvement, ensuring a secure 

and reliable migration.

Self-service Desktop Migrator: Migrates personal data, such as archives and encrypted data, from Notes 

to Exchange.

•	Permits users to schedule the 

migration at a pre-selected time, 

through setting criteria.

•	Views reports that provide detailed 

information about mailboxes, servers, 

domains, and other Lotus Notes 

information, prior to the migration.

•	Allows administrators to set 

forwarding in Notes Migrator, or 

remove forwarding in Exchange, 

as users are migrated.

•	Self-service Desktop Migrator 

migrates data like archives and 

personal address books.

•	Migrates several users 

simultaneously through multiple 

migration workstations providing a 

high speed migration.
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Maintain Message Integrity: This preserves valuable information including dates, times, HTML 

formatting, senders, recipients and attachments. It also allows users to reply to migrated messages, without 

making address edits.

Converts Personal Address Books and Distribution Lists into Contacts on the Exchange 

Server: Notes Migrator eliminates the need for cumbersome export/import and data entry procedures. It 

preserves key address book information, such as phone numbers, fax numbers, mailing addresses, nicknames 

and distribution lists.

Archive Conversion: Valuable archived mail, calendar and task data is migrated from the local stores of 

Notes Migrator to Outlook personal stores.
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System Requirements

On the Notes/Domino server

• Lotus Domino version 5.0 or higher

Note: For version 4.6, please 

contact Quest Support.

• An account must be defined 

with administration rights to the 

Domino server

Target Exchange Server

• Exchange 2000 or 2003, with 

Recipient Update Service set to 

Always Run

• An account must be defined 

with administrator access to the 

Exchange environment

• An account must be defined 

with administrator access to the 

Active Directory environment

Migration Machine(s)

• Windows XP SP 2 or Windows 

2003 Server SP1

• Write/execute permissions

• Lotus Notes must be installed and 

configured and the Notes client 

version must be at or higher than 

the Domino server version

• Outlook 2000, 2002 or 2003 must 

be installed

Required for any Exchange 

Administrative Functions

• Windows Administration Tools 

(adminpak.msi)

• Exchange System 

Administration Tools

SQL Server

Access to a SQL server is required

Note: SQL Express is included with 

Notes Migrator for Exchange, or 

it can utilize an existing Microsoft 

SQL Server, version 2000 or 2005, 

that you have available.

About Quest Software, Inc.

Quest Software, Inc. delivers innovative products that help organizations get more performance and productivity 

from their applications, databases and Windows infrastructure. Through a deep expertise in IT operations and a 

continued focus on what works best, Quest helps more than 18,000 customers worldwide meet higher expectations 

for enterprise IT. Quest Software can be found in offices around the globe and at www.quest.com.
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