
Every day, organizations rely on e-mail to send, receive, and store critical business information.  With this 

dependency on e-mail comes a new challenge for Exchange administrators:  how do organizations store 

and manage e-mail in the long term?

Exchange administrators must have the ability to manage e-mail storage growth, policy enforcement, 

archiving, and other related issues.  Managing large, active stores of messaging information can take up 

administrators’ time, and failures cause long outages, which can impact businesses with lost productivity and 

can impact time-critical business deals.  

Quest Storage Suite for Exchange enables organizations to efficiently manage and control messaging dae

Exchange Usage Analysis 

Perform mission-critical traffic analysis and reporting using Quest MessageStatsTM.   MessageStats provides 

business- and technical-focused reports based on comprehensive data gathered from the entire Exchange 

organization and optimized in SQL-based storage.  MessageStats provides insight into service delivery 

times, traffic flow, storage capacity, inventory, financials, and e-mail usage so that organizations can manage 

Exchange to meet strategic objectives.

E-mail Archiving

Quest Archive Manager enables e-mail to become a true asset for the organization by capturing, indexing, 

and storing messaging data for mailbox management, compliance, litigation support and knowledge sharing.  

Archive Manager helps organizations to control message data volumes, reduce the cost associated with storage 

management and quickly produce evidence for compliance and legal purposes.  Through secure information 

sharing, Archive Manager empowers organizations to access and leverage the knowledge locked up in e-mail.

Message Recovery 

Discover and recover messages quickly using Quest Recovery Manager for Exchange.  Recovery Manager 

for Exchange allows individual, message-level items, including e-mails, appointments, tasks, contacts, and 

attachments to be restored from regular Exchange backups and un-mounted .edb information stores with-

out setting up a dedicated Exchange recovery server.  Organizations can reduce the cost of e-discovery in 

addition to providing end users with message-level data recovery services.
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“More intelligent methods of dealing with 
storage often yield efficiencies in operational 
procedures and result in financial gain.”

— 	Kieran McCorry, Microsoft Exchange 
MVP, Best Practices for Exchange Stor-
age Management

The Quest Storage Suite for 

Exchange includes: 

•	MessageStats

•	Archive Manager for Exchange

•	Recovery Manager for Exchange
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MessageStats
Customizable At A Glance Dashboards:  Find information fast using enterprise reporting dashboards.  

Customize reports with over 400 graphs and tables representing every aspect of Exchange operations.

Executive Summary Reports:  MessageStats provides top-level metrics to confirm operational success 

in service delivery, understand messaging system traffic and capacity, and model financials for your 

Exchange environment.

Business Unit Reporting:  Use MessageStats to understand how e-mail facilitates your corporate 

objectives.  Multiple reporting perspectives provide business-focused Exchange data at many levels.

Archive Manager 
ZeroIMPACT Archiving:  Archive Manager captures and manages new and historical messaging data 

transparently to end users.

Controlled Access to Data:   Granular permissions to the archives ensure that data is secured, and also 

enables organizations to share business intelligence.

Comprehensive Data Discovery:  Archive Manager allows organizations to consistently manage data with 

searching and reporting tools to easily discover items previously only available to end users.

Single-instance Storage:  Archive Manager stores a single copy of all messages and attachments, reducing 

the space needed to store e-mail messages.

Improved Performance and Stability:  Archive Manager reduces the storage volume of e-mails and the 

load on your messaging servers.

Recovery Manager for Exchange 
Message-Level Recovery:  Restore selective mailbox content—including e-mail messages, contacts, public 

folders, notes, calendar entries, and attachments—to a specified location, without disrupting the existing 

mailbox content.

No Need for a Recovery Server:  Easily search, select, and restore messages without setting up and 

managing an Exchange recovery server.  This saves both time and hardware resources.

Backup Support:  Recover content from full, incremental, or differential backups, including regular 

Exchange backups, offline .edb files, and MTF-compliant backup tapes.  Recovery Manager minimizes 

storage space, cost, effort and time restoring backups, eliminating the need to modify backup procedures.

Powerful Search Engine:  Any combination of search criteria can be used to find content in a single 

mailbox, single folder, or all mailboxes in an information store.  Search results can be selected and restored 

directly from the search results list.

For more information on Storage Suite for Exchange and Quest’s solutions for Exchange, please call 

800.663.4723 or visit us at http://wm.quest.com/products/exchange/ 
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