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You receive an activation 
e-mail and forward to 
a Technical Contact within 
your organization

Your Technical Contact goes 
to MVLS activation page by 
clicking on link in e-mail

E-mail forwarded
to your Technical 
Contact

Confirmation e-mail 
and Service Level Agreement 
(SLA) sent to your Technical 
Contact

If IP addresses and domain 
names are valid, Microsoft 
Client Services will contact 
your Technical Contact 
to begin implementation

Client Services will train 
you on how to use the 
end-user application 

IMPLEMENTATION SUCCESSFUL! 
You are free to begin using MEHS

• Company name
• VL agreement number
• Licensing program
• Agreement end date
• Confirmation number
• Date service was ordered from reseller
• Domain name(s)
• Public inbound and outbound IP addresses
• Which service(s) to activate
• Seat counts per service
• Technical and administrator contact info
• Continuity recovery manager (if required)
• Archive compliance manager (if required)
• Time zones (if required)
• Retention period (if required)

You have a Direct Enterprise Agreement, 
your ESA submits 
order to Microsoft 

You have a Select 
or Indirect Enterprise 
Agreement, your LAR submits 
order to 
Microsoft or MOET

You have an Open Value 
License, your VAR submits 
the order to a Distributor

You are ready to order 
Microsoft Exchange Hosted 
Services through 
VOLUME LICENSING

You determine the appropriate
LICENSING PROGRAM OPTION

Licensing Options:
- Enterprise Agreement 
- Enterprise Agreement Subscription  
- Select 4 & 6 
- Select Academic
- Open Value
- Open Value Subscription
- Campus 3 (Higher Education) 
- School 3 (K-12)
- US Government

Available Regions:
- North America (includes Latin America)
- Europe, Middle East, Africa (EMEA)

Once you have determined your
licensing program you sign an 
AGREEMENT which is entered into the 
Licensing Information Repository (LIR)

You are now ready to place an ORDER

Cancellation and Deactivation

Distributor submits 
electronic order to Microsoft

Microsoft will validate 
the information submitted

If IP addresses and domain 
names are invalid, Microsoft 
Client Services will follow up 
with the Technical Contact you 
provided to resolve issues

1. If a customer chooses to cancel their service, they must contact their
partner and formally terminate their MEHS order.

2. Customer must then contact Client Services via e-mail cc:ing their 
reseller to request cancellation.

3. Client Services will then cancel order.
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