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Standing Orders
We are happy to arrange standing orders for books, conference proceedings 
and seminar digests. Standing orders for books and conference proceedings 
qualify for a discount of 20% on list price; seminar digests qualify for a 50% 
discount on list price.  All standing orders are set up for a minimum of one 
year. If you would like to participate in our standing order programme, please 
call +44 (0)1438 767328 or email us at sales@theiet.org.

Delivery
Books, Wiring Regulations, Conference Proceedings and Seminar Digests are 
sent free of postage charges in the UK. Outside the UK, please add 10% 
(Europe) / 15% (Rest of World) of total order value for airmail shipping.  We 
are happy to offer express delivery/courier options: please call
+44 (0)1438 767328 or email sales@theiet.org for rates. A packing 
charge of £1.50 per item (maximum £6.00 per order) will be made for all 
nonprepaid orders.

Customer Service
If you have a question about your order, invoice or payment, please call our 
customer services department on +44 (0)1438 767328 or email sales@
theiet.org. If you have a general enquiry about any of our publications, please 
call +44 (0)1438 765540 or email books@theiet.org.

Satisfaction Guarantee
If at all unsatisfied, you may return book(s) within 30 days in new condition 
for a full refund. Please call +44 (0)1438 767328 or email sales@theiet.org in 
advance for written authorisation. Damaged returns should be accompanied by 
the original packing material; all returns should include a copy of the invoice.

These may be ordered as follows:
By fax +44 (0)1438 767375
By phone +44 (0)1438 767328
By email sales@theiet.org
Over the web www.theiet.org/shop
By post The Institution of Engineering and Technology, PO Box 96, Stevenage SG1 2SD, UK

We accept Mastercard, American Express, Visa and Switch. Please include expiry date (and issue number and from when it is valid for Maestro), signature and 
daytime telephone number.  Cheques should be made payable to the IEE.  In the UK only, please add 17.5% VAT for all software and electronic product orders. 
EU customers outside the UK: please state your company’s registered VAT number.  If you would like to open an account, please call +44 (0)1438 767328 or 
email us at sales@theiet.org for a credit application form. All prices, rates and publication dates are subject to change without notice.

BOOKS, WIRING REGULATIONS, CONFERENCE PROCEEDINGS & SEMINAR DIGESTS

Member Publication Discounts
Being a member of the Institution will entitle you to receive a free 
monthly copy of the award-winning Engineering & Technology plus a 
choice of one of seven free industry-sector magazines published bi-
monthly. You can also claim over 80% off subscriptions to any of the 
other seven magazine titles. In addition, you will receive up to 90% 
off IEE research journals, a 40% discount on Key Abstracts and a 20% 
discount on all Institution books and conference proceedings as well as 
taking advantage of our other fantastic membership benefits.

Membership of the Institution of Engineering and Technology
The Institution is one of the world’s most influential and developing 
engineering and ICT institutions. As a member of the Institution, you 
can access one of the world's most exciting and dynamic networks 
for professionals in electrical and electronic engineering, IT and 
communications.

Join Now
Membership of the Institution is open to anyone with a professional 
interest in our activities, with opportunities to gain designatory letters 
MIET or FIET after your name demonstrating your commitment to the 
profession. Join today at www.theiet.org/membership and quote your 
membership number when purchasing your publishing products for 
your exclusive discounts.

Benefits of Institution Membership
There are over 130 products and services we offer our members. Here 
are just a few that could become your favourites:

■ Keep up to date with the latest developments through over 35 
sectors of industry, academic disciplines and management forming 
virtual communities called ‘professional networks’.

■ Opportunities to gain globally recognised qualifications (CEng, 
IEng and EngTech) with the help of our dedicated professional 
development team, Career advisory and Mentoring service

■ Receive online access to the Institution Library storing a world-class 
collection of global sources, 75,000 books and 5,000 journals.  
Enjoy the privilege of borrowing rights of up to 10 books with our 
complimentary delivery service wherever you are in the world.

■ Obtain significant discounts of up to 50% to attend world-
class events, courses and seminars covering the latest industry 
developments.

■ Gain exclusive global events coverage and interact wherever you are 
in the world with iet.tv 

■ Join one of our 90 Branches allowing you to make contact with 
other professionals in your industry.

JOIN THE INSTITUTION OF ENGINEERING AND TECHNOLOGY
www.theiet.org/journals

Member Discounts
Institution members are entitled to a 20% discount on book purchases; 
quote membership number when ordering.  All orders must be made 
directly with the Institution to qualify for discount. Member discounts relate to 
individual purchase and are not transferable.

Call for Authors
We are always pleased to hear from authors wishing to submit manuscripts 
or proposals for new publications. Our books cover a wide range of topics 
relevant to practising engineers, academics, researchers, students and 
managers in related fields internationally.  We offer a complete professional 
service in publishing, including competitive royalties, excellent author support, 
a speedy and flexible production process including redrawing facilities, and 
a dynamic sales and marketing operation in the UK and in the USA.  To 
contribute to the future, make your mark in your field, and return something 
to the profession, why not write for The Institution of Engineering and 
Technology? Please contact books@theiet.org for further information.

Journals
All subscription rates are inclusive of postage and delivery to subscribers.  
Airmail delivery is available for a supplementary charge.  All journals are 
supplied on a prepaid subscription basis for a calendar year.  We are 
happy to accept subscriptions at any time during the year; all issues 
published previously that year will be supplied.  Cancellation after 
service has commenced will incur a cancellation charge.  We are unable 
to accept cancellations when a subscription has been in
force for more than four months.  All claims for non-delivery should be 
made within four months of publication date.  For full details of online 
services, pricing options, single/back issues and other information, 
please visit www.theiet.org/journals or email journals@theiet.org
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