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Course Management Systems

Software Evaluation and 
Selection Criteria



CMS Evaluation and Selection 
Criteria

• Why aren’t we using this?
• Whose idea was this?
• Evaluation process
• Resources
• Costs



Needs Assessment 

• Determine the purpose - Rossett (1987)
• Identify sources
• Select tools
• Gather information
• Decision making



Evaluation Process

• Identify products
• Choose features
• Apply weighting criteria
• Assign scores
• Make a decision
• http://www.edutools.info

http://www.edutools.info/
http://www.edutools.info/


Identify Products
• Angel 5.5
• Anlon 4.1
• ATutor 1.1
• Avilar WebMentor 4.0
• Bazaar 7
• Blackboard 6
• BSCW 4.0.6
• CentraOne 6.0
• Claroline 1.2.0
• Click2Learn Aspen 2.0
• Colloquia 1.3.2
• COSE 2.051
• Desire2Learn
• eCollege AU+
• Educator
• EduSystem
• Eledge 1.2

• Embanet Hosting
• FirstClass 7.1
• Fle3
• Internet Course Assistant 2.0
• IntraLearn SME 3.1.2
• Janison Toolbox 6.2
• Jenzabar Internet Solution 1.03
• Jones e-education V2002
• KnowEdge eLearning Suite
• Manahattan Virtual Classroom
• Mimerdesk 1.5.3.1
• Moodle 1.0.8.1
• The Learning Manager 3.2
• Theorix 3.3
• Virtual-U 2.5
• WebCT 3.8

http://www.cyberlearninglabs.com/
http://www.cyberlearninglabs.com/
http://www.anlon.com/
http://www.anlon.com/
http://www.atutor.ca/
http://www.atutor.ca/
http://home.avilar.com/
http://klaatu.pc.athabascau.ca/cgi-bin/b7/main.pl?rid=1
http://www.blackboard.com/
http://bscw.gmd.de/
http://www.centra.com/products/centraone.asp
http://www.claroline.net/
http://home.click2learn.com/en/aspen/index.asp
http://www.colloquia.net/
http://www.staffs.ac.uk/COSE/
http://www.desire2learn.com/welcome.html
http://www.ecollege.com/indexflash.learn
http://www.ucompass.com/2003/flash/?url=http://www.edutools.info/course/productinfo/detail.jsp?id=52&sessionid=1049317917
http://www.ucompass.com/2003/flash/?url=http://www.edutools.info/course/productinfo/detail.jsp?id=52&sessionid=1049317917
http://eledge.sourceforge.net/
http://www.embanet.com/indexintro.htm
http://www.embanet.com/indexintro.htm
http://www.centrinity.com/
http://www.centrinity.com/
http://fle3.uiah.fi/
http://fle3.uiah.fi/
http://www.nicenet.org/
http://www.intralearn.com/
http://www.intralearn.com/
http://www.jenzabar.net/
http://www.jonesknowledge.com/
http://www.internetion.net/
http://manhattan.sourceforge.net/
http://www.mimerdesk.org/
http://moodle.org/
http://thelearningmanager.com/
http://www.theorix.com/
http://www.vlei.com/
http://www.webct.com/


Choose Features

• Learner Tools
• Support Tools
• Technical Specifications



Learner Tools

• Communication Tools
• Productivity Tools
• Student Involvement Tools



Learner Tools

• Discussion
• File Exchange
• Internal Email
• Journal/Notes
• Chat
• Video Services
• Whiteboard

• Communication Tools
• Productivity Tools
• Student Involvement 

Tools



Learner Tools

• Communication Tools
• Productivity Tools
• Student Involvement 

Tools

• Bookmarks
• Calendar
• Progress Review
• Search Engine
• Help/Tutorial 
• Work Offline/ 

Synchronize



Learner Tools

• Communication Tools
• Productivity Tools
• Student Involvement 

Tools
• Group work
• Self-assessment
• Student Community 

Building
• Student Portfolios



Support Tools

• Administration Tools
• Course Delivery Tools
• Curriculum Design



Support Tools

• Administration Tools
• Course Delivery Tools
• Curriculum Design 

• Authentication
• Course Authorization
• Hosted Services
• Registration 

Integration



Support Tools

• Administration Tools
• Curriculum Design
• Course Delivery Tools

• Accessibility 
Compliance

• Course Templates
• Curriculum Mgmt
• Customized Look
• Design Tools
• Standards



Support Tools

• Administration Tools
• Curriculum Design
• Course Delivery Tools • Automated Testing 

and Scoring
• Course Management
• Instructor Helpdesk
• Online Grading Tools
• Student Tracking



Technical Specifications

• Hardware/Software
• Pricing/Licensing



Technical Specifications

• Hardware/Software
• Pricing/Licensing

• Client Browser 
• Database 

Requirements
• Server Software
• UNIX Server
• Windows Server
• Linux Server



Technical Specifications

• Hardware/Software
• Pricing/Licensing • Company Profile

• Cost
• Open Source
• Optional Extras
• Software Version





















Decisions Makers

• Functional area representation
• Discipline specific
• Constituent buy-in



LMS Team

• Learning Systems Manager (ITS-ET)
• Instructional Designers/Technology Specialists 

(ITS-ET)
• Instructional Developer (Continuing Education)
• Computer Consulting Center Manager (ITS-US)
• UNIX System Administrator (ITS-NS)
• Data Access Programmer (ITS-IS) 
• Research/Development (ITS-ET)



E-learning Advisory Group

• Student representative
• College representation
• Information Technology
• Continuing Education
• Rod Library



Expenses

• Initial costs
• Recurring costs
• Hardware
• Personnel



Support Model

• Centralized support
• Distributed support
• Virtual 24x7



System Integration

• Naming conventions
• Portal access
• Registration
• Semester transition



Comments and Questions

• Evaluation process
• Resources
• Costs
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Contact Information:
Jordon Dierks

Learning Systems Manager
109 Center for Educational Technology

Cedar Falls, IA 50614-0301

Voice: 319-273-7216
Fax: 319-273-2917

jordon.dierks@uni.edu
http://fp.uni.edu/its/et/lms

mailto:jordon.dierks@uni.edu
http://fp.uni.edu/its/et/lms/
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