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Executive Summary

Bankstown is an increasingly culturally and linguistically diverse (CALD)
community. Data from the 2001 Census demonstrate that almost one in three people
in Bankstown were born in a non-English speaking (NES) country, and nearly one in
two speak a language other than English (LOTE) at home. Bankstown's diversity
contributes greatly to the vibrancy and character of the City and presents immense
potential for future progress. However, it also poses challenges for Council in
ensuring that the needs of all communities are satisfactorily met.
Over recent years, Council has progressively developed a series of plans and
initiatives aimed at improving its capacity to deliver services to local CALD
communities. These include Council's previous Multicultural Bankstown Strategy
2002-2005 and Council's Social Plan 2004-2009. The Multicultural Bankstown
Strategy 2007-2012 will ensure that Council continues to respond to the unique
challenges and opportunities presented by the City's growing local cultural diversity.
A Task Force consisting of Councillors, key stakeholders, Council staff and
community representatives has overseen the development of this Strategy.
Representatives from government and non-government organisations working with
CALD communities, including the Community Relations Commission for a
Multicultural NSW (CRC), the Canterbury Bankstown Migrant Resource Centre
(CBMRC) and the Bankstown Area Multicultural Network (BAMN), have also
provided input into its development. Members of the community were also invited to
contribute through a community survey that was translated into Arabic, Chinese and
Vietnamese and made available through a number of different avenues.
The Multicultural Bankstown Strategy 2007-2012 provides details of the facilities,
programs and services provided by Council that are used by CALD communities.
Individual Council Business Units have been encouraged to identify new initiatives
and resources to improve the way in which Council serves its CALD population. The
Strategy also acknowledges the important role played by government and community
organisations that work with CALD communities and identifies opportunities for
Council to support this work. The Strategy also identifies ways to better promote
multiculturalism and community harmony and take advantage of the opportunities
that a culturally diverse community offers.
Data from the Australian Bureau of Statistics (ABS) and the Department of
Immigration and Multicultural Affairs (DIMA) was analysed to better understand the
needs and issues of our CALD communities. State and Commonwealth legislation,
policies and programs were examined and used to identify the four key strategic
objectives of this Strategy to provide a framework that is consistent with legislative
requirements.
The recommendations of the Strategy have been organised around the four key
strategic objectives of:
1.

Leadership and Participation - to promote and support multiculturalism and
ensure that residents of CALD backgrounds are able to participate in all
aspects of public life.
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2.

Community Harmony - to strengthen awareness of the importance of a
community which values and respects the cultural and linguistic diversity of
its people.

3.

Access and Equity - to ensure that all government services, facilities and
programs are equitable and accessible to all Bankstown residents regardless of
their cultural or linguistic background.

4.

Economic and Cultural Opportunities - to recognise and maximise the
economic and cultural opportunities provided by the cultural diversity of
Bankstown City.

A number of specific initiatives and actions have been developed for each of these
four strategic objectives and are detailed in section 7.0, Goals, Responses and
Actions.
Key recommendations include:
•

Establishing a Multicultural Advisory Committee (MAC), which will provide
advice to Council on multicultural issues and oversee the implementation of the
Multicultural Bankstown Strategy;

•

Developing and implementing a Multicultural Communications Strategy to
improve the way Council provides information to CALD communities;

•

Working with organisations such as the Western Sydney Regional Organisation of
Councils (WSROC), NSW Department of Community Services (DoCS), NSW
Department of Education and Training and TAFE NSW to promote mentoring
programs that provide young people and women with the opportunity to develop
leadership skills;

•

Developing an educational program providing factual information to the public
through Council publications that will aim to discourage racism and negative
stereotyping and encourage individuals to become better informed about other
cultures in their local community;

•

Increasing Council's budget for the translation of material into community
languages;

•

Incorporating information about Council's commitment to multiculturalism and
cultural awareness as well as information about anti-discrimination legislation into
the Induction Program for Council staff;

•

Investigating the feasibility of establishing Homework Help Centres in Council's
libraries to provide out of school hours tuition to students who need additional
help with homework; and

•

Using events and activities conducted in Bankstown, such as the Bankstown Bites
Festival, to promote ethnic businesses and business districts to the wider
Bankstown community.

4

Responsibilities and time frames have been included to ensure that initiatives and
actions are completed within the five-year time frame of the Multicultural Bankstown
Strategy 2007-2012. The strategies identified in the Strategy complement the Social
Plan 2004-2009 and will be reflected in Council's management plan, CITYPLAN,
subject to annual planning and prioritisation. Implementation of the Strategy will be
monitored through CITYPLAN, which contains a strategic performance measurement
framework and a quarterly reporting mechanism. Council Business Units are required
to ensure that initiatives and actions that are contained in the Strategy are reflected
appropriately in individual Business Plans, subject to resourcing as determined
through the annual management planning and budget process.

Bankstown's diversity presents immense opportunities for our community.
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Glossary
ABS
ACC
AHURI
ALGA
AMEP
AMES
ASCCEG
ATSI
AWAW
BAMN
BCT
BYDS
BMYS
CALD
CASS
CBD
CBMRC
CBMI
CLAS
CRC
DADHC
DET
DEWR
DIMA
DoCS
DLG
EAPS
ECC NSW
EEO
ESL
FECCA
GANC
HACC
HREOC
IEC
IHSS
LEAPS
LCC
LGA

Australian Bureau of Statistics
African Communities Council
Australian Housing and Urban Research Institute
Australian Local Government Association
Adult Migrant English Program (Commonwealth)
Adult Migrant English Service (NSW)
Australian Standard Classification of Cultural and
Ethnic Groups
Aboriginal and Torres Strait Islander
Asian Women at Work
Bankstown Area Multicultural Network
Bankstown Community Transport
Bankstown Youth Development Service
Bankstown Multicultural Youth Service
Culturally and Linguistically Diverse
Chinese Australian Services Society
Central Business District
Canterbury-Bankstown Migrant Resource Centre
Canterbury-Bankstown Migrant Interagency
Community Language Allowance Scheme
Community Relations Commission for a Multicultural
NSW
Department of Ageing, Disability and Home Care
(NSW)
Department of Education and Training (NSW)
Department of Employment and Workplace
Relations (Commonwealth)
Department of Immigration and Multicultural Affairs
(Commonwealth)
Department of Community Services (NSW)
Department of Local Government (NSW)
Ethnic Affairs Priorities Statement
Ethnic Communities' Council of NSW
Equal Employment Opportunity
English as a Second Language
Federation of Ethnic Communities' Councils of
Australia
Greenacre Neighbourhood Centre
Home and Community Care (NSW)
Human Rights and Equal Opportunity Commission
Intensive English Centre
Integrated Humanitarian Settlement Scheme
Local Ethnic Affairs Priorities Statement
Lebanese Communities Council
Local Government Area
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LSIA
LOTE
MAC
METT
MRC
NAIDOC
NES
NMAC
NSW LGA
PCYC
PPV
RCOA
RTA
SBS
SGP
TAAS
TAFE
TIS
TPV
WESCOL
WSROC

Longitudinal Survey of Immigrants to Australia
Language Other Than English
Multicultural Advisory Committee
Migrant Employment and Training Task Force
Migrant Resource Centre
National Aborigines and Islanders Day Observance
Committee
Non-English Speaking
National Multicultural Advisory Council
NSW Local Government Association
Police and Community Youth Club
Permanent Protection Visa
Refugee Council of Australia
Roads and Traffic Authority (NSW)
Special Broadcasting Service (Radio and Television)
Settlement Grants Program
Tenants' Advice and Advocacy Service
Technical and Further Education institution (NSW)
Translating and Interpreting Service
Temporary Protection Visa
West South West Community Language Collection
Western Sydney Regional Organisation of Councils
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1.0 Why does Council need a Multicultural Strategy?

People living in Bankstown come from many different countries, speak an assortment
of languages, and practice a diverse range of cultures. In fact, one in three people in
the City was born in a NES country and nearly one in two speak a LOTE at home. As
discussed further in section 3.0, there is evidence that this diversity is increasing, with
more CALD people choosing to live in Bankstown.
This increasing diversity makes the City a vibrant and interesting place to live. It
presents opportunities for further economic and cultural development. However, it
also presents challenges in ensuring that community harmony is maintained, and that
all people, regardless of their cultural or linguistic background, are able to participate
in public life and have fair and equal access to government services and facilities.
The Multicultural Bankstown Strategy 2007-2012 details these various opportunities
and challenges and outlines strategies to ensure that they are realised and met.
The Strategy also serves to fulfil a number of state legislative requirements
concerning how councils should respond to cultural diversity. Section 8 of the Local
Government Act 1993 requires a council "to exercise its functions in a manner that is
consistent with and actively promotes the principles of multiculturalism". This
Strategy clearly outlines Council's ongoing commitment to this requirement.
As is further detailed in section 5.0, the Community Relations Commission and
Principles of Multiculturalism Act 2000 also requires each public authority, defined to
include local councils, to observe and implement the Principles of Multiculturalism.
This Strategy responds to each of these Principles by detailing current issues and
initiatives and formulating future directions and strategies in relation to leadership
and participation, community harmony, access and equity, and economic and cultural
opportunities (see sections 6.0 and 7.0).
In its Cultural Harmony White Paper (NSW Government, 2004), the NSW
Government suggests that Ethnic Affairs Priorities Statement (EAPS) should continue
to drive access and equity strategies for government agencies. This Strategy
represents a Local Ethnic Affairs Priorities Statement (LEAPS) plan for Council as it
actively addresses a range of access and equity issues for CALD people (see Section
6.3).
The Multicultural Bankstown Strategy 2007-2012 not only responds to state
government legislative requirements, but actively commits Bankstown City Council
to a policy of multiculturalism as a means of meeting the challenges of cultural
diversity and realising the full extent of the enormous opportunities it presents for all
of the City's residents.
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2.0 Developing the Strategy
The following key processes were undertaken as part of the development of Council's
Multicultural Bankstown Strategy 2007-2012:
•

Identifying and analysing information to be used in the Strategy including local
and regional demographic and population data, studies and research conducted
into CALD communities and their needs, relevant State and Federal Government
policies and information obtained through Council’s Social Planning Workshops.

•

A consultation process involving CALD service providers and other stakeholders,
which further identified the priority issues that impact on CALD communities in
the Bankstown City area.

•

Determining objectives and strategies to address priority issues previously
identified as part of the development of the overall Strategy.

The Multicultural Bankstown Task Force was formed to oversee the development of
the Strategy and the completion of the above processes. The Task Force consisted of
Councillors, community representatives and relevant Council officers. The names of
the members of the Multicultural Bankstown Task Force are contained in Appendix 1
- Multicultural Bankstown Task Force Members.

2.1

Methods of consultation employed

The following consultation methods were employed as part of the process of
gathering information to identify the needs of CALD communities in Bankstown:
•

Community survey;

•

Structured interviews with stakeholders; and

•

Discussion groups with stakeholders and representatives of different CALD
communities.

2.1.1 Community survey
A survey was developed to enable members of the general community to provide
input into the development of the Strategy. A copy of this survey has been included
in Appendix 2 - Community Survey. The survey was translated into Vietnamese,
Chinese and Arabic and was made available to the general community through a
variety of avenues including Council libraries, Customer Service Centre and website.
The availability of the survey was also promoted to the community through local and
ethnic media, including radio. Several community organisations also provided
Council with assistance to distribute the surveys.
Around 90 completed surveys were returned, including a significant number in
Arabic, Chinese and Vietnamese. The surveys returned in community languages
were translated with assistance from Council's Language Aides. All survey results
were analysed by Council's Community Research Officer. The findings of the Survey
are detailed in Section 4.0.
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2.1.2 Structured interviews with stakeholders
Council's Policy Analysts conducted structured interviews with stakeholders,
including representatives from government and non-government organisations
working with CALD communities. A detailed list of the stakeholders that
participated in these structured interviews is included in Appendix 3 - Stakeholders
that Participated in Structured Interviews.
2.1.3

Discussion Groups

Discussion groups were conducted with the following groups, networks and Advisory
Committees:
•

Social Planning participants attending the workshop organised by Bankstown
Council for CALD communities;

•

Council's Youth Advisory Committee;

•

Bankstown Working With Youth Network;

•

Vietnamese Community Workers Group (names of participants are included in
Appendix 3);

•

Chinese Seniors Group coordinated by Chinese Australian Services Society
(CASS);

•

Macedonian Seniors Group (coordinated by the Macedonia Health Worker from
Bankstown Community Health);

•

Arabic Seniors Group (coordinated by the Arabic Health Worker from Bankstown
Community Health); and

•

Italian Seniors Group (coordinated with assistance from CO.AS.IT - A
community organisation for Italian and Australians of Italian descent).

Community Consultation Forums were held in early 2007 to discuss the
Draft Multicultural Bankstown Strategy

10

3.0 Bankstown City's Multicultural Profile

Bankstown remains a growing and increasingly culturally diverse City. The data
presented below demonstrate that Bankstown is home to a variety of established as
well as newly emerging CALD communities.
It is difficult to define culture or ethnicity in a manner that is both useful and
acceptable, with both terms often associated with a variety of different meanings.
This is especially the case in Bankstown, where the presence of older, established
groups, alongside newer and emerging communities, mean that obvious and simple
cultural or ethnic markers, such as country of birth, are not sufficient for gauging the
true nature and size of the area's various and diverse cultural and ethnic groups.
According to the Australian Standard Classification of Cultural and Ethnic Groups
(ASCCEG) (ABS, 2005), "the term ethnicity refers to the shared identity or similarity
of a group of people on the basis of one or more factors." The ASCCEG accepts the
following factors as relevant:
•

A long, shared history, the memory of which is kept alive;

•

A cultural tradition, including family and social customs, sometimes
religiously based;

•

A common geographic origin;

•

A common language (but not necessarily limited to that group);

•

A common literature;

•

A common religion;

•

Being a minority (often with a sense of being oppressed); and

•

Being racially conspicuous.

In addition, the ASCCEG also highlights the importance of self-perceived group
identification to defining and identifying culture and ethnicity.
This section draws from as wide a variety of ethnic and cultural markers as possible
to draw an accurate picture of Bankstown's CALD community. The following data
from the 2001 census is analysed to ascertain the size, diversity and location of
Bankstown's established CALD community:
•

Country of birth;

•

Language spoken at home; and

•

Religion

Settlement data provided by DIMA is then used to provide similar analysis to
migrants who have arrived in Australia and settled in Bankstown since the 2001
census.
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3.1 The nature, size and diversity of Bankstown's CALD
community according to the 2001 ABS Census
Bankstown City is one of Australia's most culturally diverse council areas, with a
large population of residents who identify with a variety of cultural and ethnic groups.
Graph 3.1 below provides a basic snapshot of Bankstown's population, and how it
changed between the 1996 and 2001 censuses.
During that time, Bankstown's
population overall has increased, along with the City's population of overseas-born
residents, and residents who speak a LOTE at home. The City's Australian-born
population decreased slightly.
Graph 3.1 - Bankstown's Population, with key cultural and ethnic group markers,
2001 ABS Census
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3.1.1 Country of birth
One of the most obvious indicators of cultural and linguistic diversity is country of
origin. Table 3.1 below, drawn from the 2001 Census, details the number of people
living in Bankstown not born in Australia, as compared with the rest of Sydney. The
table demonstrates that Bankstown continues to grow increasingly culturally diverse.
In 2001, 35% of Bankstown residents were born overseas, an increase of 11.4% from
1996, with 31% being born in a non-English speaking country, an increase of 13.5%.
58.7% of the City's residents were born in Australia, representing a decline of 2.8%
since the 1996 census.
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Table 3.1 - Overseas born populations of Bankstown LGA and Sydney Statistical
Region. ABS Census 2001 and FECCA Census Index
Bankstown
% of
City
population
Total
population
Australian
born
Overseas
born
Overseas
born English
speaking
countries
Overseas
born - nonEnglish
speaking
countries

% change
from 1996

Sydney
Statistical
Region

% of
population

% change
from 1996

164,841

100.0

4.9

3,961,451

100

6.6

96,686

58.7

-2.8

2,467,251

62.3

1.5

58,252

35.3

11.4

1,235,908

31.2

7.4

6,687

4.1

-2.5

328,954

8.3

4.2

51,565

31.3

13.5

906,954

22.9

8.6

In which countries were Bankstown's residents born?
According to the 2001 census, people living in Bankstown were born in a multitude
of different countries, including Australia. The majority were born in Australia
(58.7%), with large numbers coming from Lebanon (6.46%), Vietnam (5.91%), China
(2.32%), the United Kingdom (2.10%) and Greece (1.48%). Other significant
countries of birth for Bankstown residents include New Zealand, Italy, Macedonia
and Egypt.
Graph 3.2 - Top ten countries of birth in Bankstown, ABS Census 2001.
Egypt
0.7%
Macedonia
1.2%

Top Ten Countries of Birth in Bankstown
Not stated
6.0%
Other
12.4%

Italy
1.4%
New Zealand
1.4%
Greece
1.5%
United
Kingdom
2.1%

Australia
58.7%

China
2.3%
Viet Nam
Lebanon
5.9%
6.5%

13

Table 3.2 below also demonstrates that between the 1996 and 2001 censuses, the
nature of Bankstown's local cultural diversity changed, with some overseas-born
groups increasing in numbers and others declining. Most significantly, the number of
Australian-born people living in Bankstown declined by 2.76%. Some overseas-born
groups increased their numbers, such as people born in Lebanon (14.73% increase),
Vietnam (13.59% increase) and China (78.88% increase). There were declines in the
number of people born in post-war migration source countries. The numbers of
Italian-born, Greek-born and Polish-born all declined.
Table 3.2 - Countries of birth of residents in Bankstown LGA, Census 1996 and 2001

Australia
Lebanon

% of total
% of total
2001 census population 1996 census population
58.65
63.27
96,686
99,431

% change
-2.76

10,647

6.46

9,280

5.90

14.73

Viet Nam

9,743

5.91

8,577

5.46

13.59

China

3,828

2.32

2,140

1.36

78.88

United Kingdom

3,461

2.10

4,394

2.80

-21.23

Greece

2,435

1.48

2,625

1.67

-7.24

New Zealand

2,323

1.41

1,470

0.94

58.03

Italy

2,289

1.39

2,606

1.66

-12.16

Macedonia

1,915

1.16

1,796

1.14

6.63

Egypt

1,108

0.67

1,005

0.64

10.25

South Korea

1,099

0.67

n/a

n/a

Philippines

1,069

0.65

884

n/a
0.56

20.93

India

1,019

0.62

814

0.52

25.18

Fiji

974

0.59

882

0.56

10.43

Poland

897

0.54

1,126

0.72

-20.34

Germany

772

0.47

869

0.55

-11.16

Hong Kong

0.46
0.31

890

0.57
0.19

-15.17

Indonesia

755
515

Yugoslavia

502

0.30

n/a

n/a

Malta

495

0.30

588

n/a
0.37

-15.82

Croatia

481

0.29

517

0.33

-6.96

Malaysia

425

0.26

375

0.24

13.33

Ireland

363

0.22

402

0.26

-9.70

Sri Lanka

326

0.20

265

0.17

23.02

Turkey

323

0.20

n/a

n/a

South Africa

251

0.15

279

n/a
0.18

-10.04

Netherlands

232

0.14

294

0.19

-21.09

USA

197
130

0.12
0.08

207

-4.83

130

0.13
0.08

Canada

92

0.06

109

0.07

-15.60

France

82

0.05

n/a

n/a

Other

9504

5.77

8808

n/a
5.60

7.90

Not stated

9903

6.01

5432

3.46

82.31

Singapore

298

72.82

0.00
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How old are Bankstown's overseas-born residents?
As can be seen from Graph 3.3 below, Bankstown's overseas born residents are of a
variety of ages. However, more recent migrant groups, such as Lebanese and
Vietnamese born residents, are generally younger than older migrant groups, such as
English, Greek and Italian born residents. All migrant groups have low numbers of
people under the age of 25.
Graph 3.3 - Birthplace by age for Top 10 overseas countries of birth in Bankstown,
ABS Census 2001, FECCA Census Index
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3.1.2 What language do people living in Bankstown speak at home?
The following information, drawn from the 2001 Census, demonstrates that 46.2% of
Bankstown residents speak a LOTE at home. This figure is higher than the number of
people born overseas. In addition, the increase in the number of residents who speak
a LOTE between 1996 and 2001 was larger than the increase in the number of
overseas-born residents. Both these facts suggest that many settled migrants are
raising families in the area and continuing to speak their native languages in their
home, thereby giving their Australian-born children a strong link with the culture of
their parents' home country. Table 3.3 below compares the number of English and
other language speakers in Bankstown with the rest of the Sydney region.
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Table 3.3 - Language spoken at home for Bankstown LGA and Sydney Statistical
Region, ABS Census 2001 and FECCA Census Index
Bankstown
% of
City
population
Total
population
Speaks
English only
LOTE
spoken at
home

% change
from 1996

Sydney
Statistical
Region

% of
population

% change
from 1996

164,841

100.0

4.5

3,961,451

100

6.6

79,171

48.4

-3.4

2,634,365

66.5

1.0

76,134

46.2

29.2

1,090,414

27,5

11.0

What languages are spoken in Bankstown?
According to the 2001 census, people living in Bankstown speak more than 30
statistically significant languages. Graph 3.4 below provides a snapshot of the top ten
languages spoken in Bankstown, with the following table providing more detailed
information on statistically significant languages spoken in the LGA. The largest
language groups present in Bankstown reflect figures for the highest countries of birth
for Bankstown residents, as detailed above. The most spoken language in Bankstown
is English, with 48.4% of the population speaking only English at home. Significant
numbers of people speak Arabic (16.2%), Vietnamese (7.17%), Chinese languages
(4.94%), Greek (4.11%) and Italian (2.21%) at home.
Graph 3.4 - Top Ten Languages Spoken at home in Bankstown, 2001 Census

Top Ten Languages Spoken in Bankstown
Other
7%

Not stated 5%
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Table 3.4 below demonstrates that many of the larger language groups, such as those
who speak Arabic (43.24% increase), Vietnamese (41.06% increase) and Chinese
languages (52.81% increase) at home, grew rapidly between 1996 and 2001. Other
language groups declined during this period, including people who speak only
English at home and some post-war migrant language groups, such as those who
speak Italian and Polish at home.
Table 3.4 - Profile of languages spoken at home in the Bankstown LGA, comparing the
1996 and 2001 census results.

English
Arabic

% of total
% of total
2001 census population 1996 census population
% change
79,717
48.36
56.54
82,508
-3.38
26,719
16.21
12.78
18,653
43.24
11,811

7.17

8,373

5.74

41.06

Chinese languages

8,143

4.94

5,329

3.65

52.81

Greek

6,772

4.11

6,487

4.45

4.39

Italian

3,637

2.21

3,979

2.73

-8.60

Macedonian

3,138

1.90

2,816

1.93

11.43

Korean

1,403

0.85

n/a

1,262

0.77

1,200

n/a
0.82

n/a

Spanish

5.17

Polish

981

0.60

1,172

0.80

-16.30

Hindi

884

0.54

n/a

842

0.51

632

n/a
0.43

n/a

Tagalog (Filipino)
Samoan

795

0.48

n/a

Croatian

690

0.42

German

524

French

Vietnamese

33.23

769

n/a
0.53

-10.27

0.32

810

0.56

-35.31

467

0.28

567

0.39

-17.64

Turkish

466

0.28

326

0.22

42.94

Indonesian

439

0.27

226

0.15

94.25

Serbian

357

0.22

396

0.27

-9.85

Maltese

337

0.20

408

0.28

-17.40

Portuguese

298

0.18

197

0.13

51.27

Russian

263

0.16

299

0.20

-12.04

Hungarian

262

0.16

299

0.20

-12.37

Khmer

194

0.12

n/a

n/a

n/a

Tamil

194

0.12

n/a

n/a

n/a

Persian

163

0.10

n/a

128

0.08

162

n/a
0.11

n/a

Netherlandic

-20.99

South Slavic nfd

101

0.06

n/a

n/a

n/a

Sinhalese

80

0.05

n/a

n/a

n/a

Japanese

76

0.05

n/a

n/a

n/a

9

0.01

7

0.00

28.57

4,699
8,990

2.85
5.45

5821
4475

3.99
3.07

-19.28
100.89

Aust.Indigenous
Languages
Other
Not stated

n/a
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How old are Bankstown's residents who speak a LOTE at home?
Graph 3.5 below reveals a greater diversity in the age of residents who speak a LOTE
at home than those born overseas. Although the bulk of these residents are similarly
in the 25 to 54 age cohort, there are much higher numbers of under 25s who speak a
LOTE at home than there are overseas born residents in this age group. This suggests
that overseas-born residents in the 25 to 54 age cohort are having families and
continuing to speak their native languages at home with their children.
Similar to the age statistics of overseas-born residents, newer migrant language
groups such as those who speak Arabic and Vietnamese at home are generally
younger, and more predominantly in the 25-54 age group, than are residents who
speak a LOTE at home from older migrants groups, such as those who speak Greek
and Italian at home.
Graph 3.5 - Language spoken at home by age in Bankstown
ABS Census 2001, FECCA Census Index
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3.1.3 English language proficiency
Graph 3.6 below details the English language proficiency of Bankstown's overseas
born residents as well as those who speak a LOTE at home, according to the 2001
census. 21% of all residents in Bankstown who speak a LOTE at home speak English
"not well" or "not at all". This figure is slightly higher for overseas born residents
who speak a LOTE at home, with 28% speaking English "not well" or "not at all."
10.5% of Australian-born residents who speak a LOTE at home speak English "not
well" or "not at all".
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Graph 3.6 - English language proficiency: Residents in Bankstown who speak a LOTE
at home, ABS Census 2001, FECCA Census Index
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Graph 3.7 below details the English language proficiency of the City's overseas-born
residents by year of arrival in Australia. The graph reveals that longer established
overseas-born residents tend to have better English language proficiency. 24% of all
overseas born residents who arrived in Australia before 1986 speak English "not
well" or "not at all". This compares to 28% of those who arrived between 1986 and
1990, 31% of those who arrived between 1991 and 1995, and 36% of those who
arrived between 1996 and 2001.

19

Graph 3.7 - English language proficiency of overseas-born residents in Bankstown by
year of arrival in Australia, ABS Census 2001, FECCA Census Index
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Table 3.5 below details the English language proficiency of the top six language
groups in Bankstown by age. The table reveals some differences in English language
proficiency between different language groups. Arabic, Greek, and Italian language
groups have similar levels of English language proficiency, with the percentage of
those in each group speaking English "not well" or "not at all" ranging from 13.9% to
15.9%. In contrast, Asian language groups appear to have much lower levels of
English language proficiency. 37.5% of Vietnamese speakers and 36.1% of
Cantonese speakers speak English "not well" or "not at all".
The table also reveals that older non-English speaking residents across all language
groups are much more likely to speak English "not well" or "not at all". 49.3% of all
speakers of languages other than English over the age of 65 speak English "not well"
or "not at all". This trend is more pronounced for certain language groups. 88.6% of
Cantonese speakers over 65, 87% of Vietnamese speakers over 65 and 76.3% of
Macedonian speakers over 65 speak English "not well" or "not at all".
Only 4.2% of those aged between 13 and 24 years across all language groups speak
English not well or not at all. Interestingly, the Table shows that a higher percentage
of children aged 0 to 12 years speak English "not well" or "not at all" compared to
those in the 13 to 24-age cohort. This is perhaps a result of the fact that children
generally don't have any verbal language skills for the first one or two years of their
life, but could also suggest that for many children born into a family who speak a
LOTE at home, English language proficiency is often gained and developed at school.
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Table 3.5 - English language proficiency by age for top six non-English language groups
in Bankstown, ABS Census 2001, FECCA Census Index

Language
Arabic
Speak English Well/very well
Speak English not well/not at all
Percent not well/not at all
Vietnamese
Speak English Well/very well
Speak English not well/not at all
Percent not well/not at all
Greek
Speak English Well/very well
Speak English not well/not at all
Percent not well/not at all
Cantonese
Speak English Well/very well
Speak English not well/not at all
Percent not well/not at all
Italian
Speak English Well/very well
Speak English not well/not at all
Percent not well/not at all
Macedonian
Speak English Well/very well
Speak English not well/not at all
Percent not well/not at all
All speakers of languages other
than English
Speak English Well/very well
Speak English not well/not at all
Percent not well/not at all

3.1.4

Age
0-12

Age
13-24

Age
25-54

Age
55-64

Age
65+

Total

5,729
914
13.3%

6,205
213
3.3%

8,935
1,802
16.6%

876
608
40.6%

373
620
61.8%

22,118
4,157
15.6%

1,517
755
31.5%

1,860
176
8.6%

3,514
2,518
41.3%

166
354
67.0%

82
621
87.0%

7,139
4,424
37.5%

787
105
11.4%

953
23
2.3%

2,816
217
7.1%

655
346
34.3%

400
387
48.6%

5,611
1,078
15.9%

694
279
27.6%

671
30
4.3%

1,575
883
35.6%

89
170
64.6%

50
420
88.6%

3,079
1,782
36.1%

199
17
7.7%

353
10
2.7%

1,383
59
4.0%

494
103
17.1%

660
319
32.1%

3,089
508
13.9%

343
62
15.0

577
10
1.7

1.317
203
13.1

145
170
51.8

54
183
76.3

2,436
628
20.1

11,394
2,771
18.6%

13,247
594
4.2%

26,903
7,150
20.8%

3,622
2,223
37.5%

3,394
3,395
49.3%

58.560
16,133
21.2%

Religious affiliation

Table 3.6 below details religious affiliation in Bankstown according to the 2001 and
1996 censuses. The most popular religions are Christian religions such as
Catholicism, Anglicanism and Orthodox Christianity. This not only reflects
Bankstown's large Australian-born population, but also the religious practices of
various migrant groups, such as Lebanese (Catholic), Vietnamese (Catholic), Greek
(Orthodox), and Italian (Catholic). Other significant religions include Islam, which is
generally practised by a significant portion of the City's Lebanese population, and
Buddhism, generally practised by a significant portion of the City's Vietnamese
community.
The years between the 1996 and 2001 censuses saw a decline in some Christian
religions such as Anglicanism and Uniting Church. This is perhaps a result of the
overall decline of the City's Australian-born and English-speaking population. Other
religions practised by growing migrant groups have either grown significantly or
stayed stagnant. For example, Catholicism (Lebanese, Vietnamese and Filipino) and
Orthodox Christianity (Greek and Macedonian) have remained relatively stagnant and
Islam (Lebanese, Egyptian, and Indonesian) and Buddhism (Vietnamese and Chinese)
have grown significantly.
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Table 3.6 - Religious affiliation in Bankstown, 1996 and 2001 ABS censuses
Religion
Catholic
Anglican
Islam
Orthodox
No religion
Buddhism
Uniting Church
Presbyterian and Reformed
Baptist
Other Christian
Pentecostal
Hinduism
Oriental Christian
Lutheran
Other Religions
Other Protestant
Jehovah's Witnesses
Salvation Army
Latter Day Saints
Seventh-day Adventist
Churches of Christ
Brethren
Judaism
Not stated
Inadequately described

3.2

2001
51,249
25,548
19,538
14,423
10,316
9,910
4,544
3,704
2,972
1,658
1,472
1,193
1,014
827
769
655
458
441
357
289
264
95
76
11,475
1,597

%
31.09
15.50
11.85
8.75
6.26
6.01
2.76
2.25
1.80
1.01
0.89
0.72
0.62
0.50
0.47
0.40
0.28
0.27
0.22
0.18
0.16
0.06
0.05
6.96
0.97

1996
51,818
29,869
12,781
13,704
12,515
5,502
5,132
3,847
2,938
1,159
1,181
977
710
1,032
539
692
529
509
282
225
313
116
81
10,252
458

%
% change
32.97
-1.10
19.01
-14.47
8.13
52.87
8.72
5.25
7.96
-17.57
3.50
80.12
3.27
-11.46
2.45
-3.72
1.87
1.16
0.74
43.05
0.75
24.64
0.62
22.11
0.45
42.82
0.66
-19.86
0.34
42.67
0.44
-5.35
0.34
-13.42
0.32
-13.36
0.18
26.60
0.14
28.44
0.20
-15.65
0.07
-18.10
0.05
-6.17
6.52
11.93
0.29
248.69

New migrants who have settled in Bankstown since the
2001 Census

Data from the 2001 ABS Census is now over five years old, and therefore contains no
information on many new migrants who have arrived in Australia and settled in
Bankstown since that time. However, DIMA collects and compiles detailed
information from new arrivals into a settlement database from a number of sources.
It must be kept in mind that collection of some data items in the database is not
mandatory and accordingly, some of the figures below record large numbers of
'unknown.' In addition, this data does not measure growth in the CALD community
that may have occurred through other means, such as natural population growth or
movements of individuals and families across Local Government Areas (LGA). That
being said, overall the data provides a useful snapshot of newly arrived migrants
settling in the Bankstown area.
The data analysed below has been drawn from DIMA's Settlement Database for the
Bankstown LGA for the period from 8 August 2001 (i.e. - the day of the census) to 23
November 2006.
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3.2.1 How many new migrants have arrived and settled in Bankstown?
DIMA settlement figures for the Bankstown LGA reveal that since the last census,
Bankstown has continued to attract significant numbers of new migrants. In total,
5,591 new arrivals were recorded as having settled in the Bankstown LGA between
August 2001 and November 2006. As can be seen in Graph 2.1 below, the majority
of these new settlers have migrated to Australia through the family category (3,501 or
63%). 622 (11%) have arrived through the humanitarian program and 1,462 (26%)
have arrived as skilled migrants. Six people have migrated under other visa
categories.
Graph 3.8 - New arrivals in Bankstown LGA by Migration Category,
DIMA Settlement Database, 08/08/01 - 23/11/06
New Arrivals Settling in Bankstown by Migration Stream
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3.2.2 Country of Birth of new migrants settling in Bankstown
Table 3.7 below demonstrates that new migrants settling in Bankstown are
predominantly coming from countries that already have well-established communities
in the area. For example, the largest three countries of birth for new migrants are
Lebanon, Vietnam and China. The bulk of these migrants are entering Australia
under the family category, suggesting that migrants already settled in the Bankstown
area are sponsoring their partners or relatives to migrate to Australia and that these
new migrants are then choosing to live either with or near their established relatives
or partners.
The figures also reveal that new migrants in Bankstown are coming from an
increasingly diverse variety of countries. There appears to be a number of new or
emerging ethnic communities in the Bankstown area, including groups of migrants
from India, Iraq, the Philippines, Pakistan and African countries including Sierra
Leone and Sudan. Large numbers of these migrants are arriving as skilled migrants
(India and Pakistan) and humanitarian category migrants (Iraq, Sierra Leone and
Sudan). This increasing diversity in country of origin is contributing further to the
mixture of languages and religions in the area.

23

Table 3.7 - Top 20 Countries of Birth for New Arrivals settling in Bankstown,
DIMA Settlement Database, 08/08/01 - 23/11/06
Country of
Birth
Humanitarian
Lebanon
35
Vietnam
12
China
7
India
1
Iraq
159
Pakistan
1
Philippines
0
Korea (South)
0
Unknown
7
Syria
5
Fiji
0
Sierra Leone
108
Indonesia
1
Egypt
26
United Kingdom
0
Sudan
69
Zimbabwe
0
Former
Yugoslav
Republic of
Macedonia
0
Australia
33
Afghanistan
38
Others
120
TOTAL
622

3.2.3

Family
919
673
460
88
54
86
99
56
53
100
63
1
52
59
46
2
4

49
3
17
617
3501

Skilled

Other
47
68
224
283
5
73
52
75
66
20
53
0
55
17
37
0
66

0
0
0
0
0
0
0
1
1
0
0
0
0
0
0
0
0

Total
1001
753
691
372
218
160
151
132
127
125
116
109
108
102
83
71
70

8
20
0
293
1462

4
0
0
0
6

61
56
55
1030
5591

Main language of new arrivals settling in Bankstown

Table 3.8 below provides detailed information concerning the main language of new
arrivals settling in Bankstown. It should be borne in mind when reading this data that
the main language of nearly a third of new settlers in Bankstown is unknown. The
major language spoken by new arrivals is Arabic, which would include new migrants
born in Lebanon, Iraq, Syria and Egypt. Other significant language groups include
speakers of Chinese languages, Vietnamese speakers, and English speakers.
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Table 3.8 - Top 10 languages spoken by new arrivals settling in Bankstown,
DIMA Settlement Database, 08/08/01 - 23/11/06
Main Language
Arabic
Vietnamese
English
Mandarin
Chinese, nfd
Urdu
Cantonese
Indonesian
Korean
Hindi
Other
Total known
Unknown

No of arrivals
1312
534
431
253
150
79
76
63
58
55
757
3768
1823

% of known total
34.8%
14.2%
11.4%
6.7%
4.0%
2.1%
2.0%
1.7%
1.5%
1.5%
20.1%

3.2.4 Age and Gender of newly arrived migrants in Bankstown
Age and gender details of newly arrived migrants in Bankstown detailed in Table 3.9
reveal a number of demographic trends. The number of men and women settling in
Bankstown as newly arrived migrants is roughly equal. Over half of all new migrants
are in the 25 to 54 age group. There are also significant numbers of under 20s,
suggesting that some new migrants are arriving with children. There are relatively
few newly arrived migrants over the age of 55.
Table 3.9 - Age and gender of new arrivals settling in Bankstown,
DIMA Settlement Data, 08/08/01 - 23/11/06
Age on Arrival
0 to 9
10 to 19
20 to 29
30 to 39
40 to 49
50 to 59
60 to 69
70 to 79
80+
Unknown
Total

Female
305
506
1105
627
250
111
79
22
4
1
3010

Male
340
330
937
609
235
64
33
29
4
0
2581

Total
645
836
2042
1236
485
175
112
51
8
1
5591

3.2.5 Religious Affiliation of New Arrivals Settling in Bankstown
Table 3.9 below details the various religious affiliation of new arrivals settling in
Bankstown. Once again, data for a significant portion of new settlers in this area is
unknown or not recorded. The figures reveal that Islam is the most popular religion
for new arrivals settling in Bankstown. This is reflective of the large number of new
migrants coming from countries such as Lebanon, Egypt, Syria, Sudan, Afghanistan,
Pakistan, India and Indonesia. Christian religions remain popular for new arrivals,
including Catholicism and Orthodox Christianity. Buddhism remains a growing
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religion in Bankstown, reflective of the large number of new migrants arriving from
South-East and East Asian countries.
Hinduism is also a significant religion for new arrivals settling in Bankstown, which
is reflective of the large number of new migrants coming from India.
Table 3.10 - Top 10 religions of New Arrivals Settling in Bankstown,
DIMA Settlement Database, 08/08/01 - 23/11/06
Religion
Islam
Christian (non-defined)
No religion (non-defined)
Buddhism
Catholic (not elsewhere specified)
Hinduism
Catholic/Western Catholic
Maronite Catholic
Macedonian Orthodox
Orthdox (non-defined)
Others
Total known
Religion unknown

No of Arrivals
921
303
299
159
147
120
50
27
23
22
132
2203
3388

% of known
41.81%
13.75%
13.57%
7.22%
6.67%
5.45%
2.27%
1.23%
1.04%
1.00%
5.99%

26

4.0 Results of the Bankstown Multicultural Survey
The Multicultural Bankstown Community survey was developed to inform the
Multicultural taskforce and was distributed widely throughout the community.
Advertisements promoting the availability of the survey appeared in The Torch, The
Express, El Telegraph, An Nahar, The Vietnamese Herald, The Vietnamese Tribune
and The Chinese Daily. As well, information promoting the survey was distributed to
a number of local ethnic and community radio stations including 2MFM, 2NBC and
2BFM.
These advertisements and promotions encouraged members of the community to
access a copy of the survey via Council's website, Council contact points (i.e.,
libraries and customer service desk), or by telephoning Council's Policy Analysts,
who responded to several requests by posting out copies of the survey.
In addition to being displayed and made available at Council's libraries and customer
service desk, surveys were given to key community organisations and institutions for
display and distribution. Accordingly, organisations such as the Adult Migrant
English Service (AMES), the Bankstown PCYC (Police and Community Youth Club)
and local neighbourhood centres displayed and made available the surveys at
customer service counters.
Several organisations and community representatives distributed surveys to clients
and members of the community, including:
•
•
•
•
•
•
•
•
•
•
•

Muslim Women's Association;
Bankstown Senior College;
Woodville Community Centre;
Chester Hill Neighbourhood Centre;
Arab Council Australia;
The Cantebury-Bankstown Migrant Resource Centre (CBMRC);
Lebanese Communities Council (LCC);
Bankstown Area Tennants Association;
Bankstown Police Local Area Command;
AMES; and
Bankstown Community Health.

Finally, around 200 surveys were distributed directly to community members at a
Council Roadshow. From all of the surveys distributed around 90 were completed
and returned for analysis

4.1

About the Survey

The survey was a self-completion questionnaire, a copy of which is appended to this
document. It must be noted that, due to the self-selection of respondents (this is
people chose whether or not to participate in this survey largely on the basis of their
interest in the topic) it is likely that the views expressed in the survey are not
representative of a wider audience. In fact it is most likely that the survey will contain
a polarisation of views and opinions, with those who hold strong views (positive or
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negative) about multicultural Bankstown much more likely to participate in the
survey than those who do not feel so strongly about it as an issue.
Thus, while the survey is useful to explore the range of views held in the community,
and perhaps illustrates the depth of feeling about multicultural Bankstown that exists
in some segments of the community, it should not be used to extrapolate to the
population as a whole.

4.2

Detailed findings

Results to each of the survey questions are outlined below. The results of responses
to quantitative questions are given in full. For questions of a qualitative nature, a
snapshot of some typical responses has been provided. A summary table of
quantitative findings is provided at the conclusion of the section.

Q1. Bankstown is home to people from many different countries and cultures. Do
you think Bankstown City is a place where people from different backgrounds get
on well together?
Choice
Always
Most of the time
Sometimes
Rarely
Never

N=
14
42
23
11
6

%
14.1
42.4
23.2
11.1
6.1

Community Connection

100%

Bankstown is home to people from many different countries and cultures. Do you think Bankstown City is a place where people from different
backgrounds get on well together?

90%
80%
70%
60%
Always/mostly
50%

Sometimes
Rarely/never

40%
30%
20%
10%
0%
Male

Female

Speaks Other Speaks English
Language
only

Completed
survey in
English

Completed
survey in
Vietnamse

Completed
survey in
Chinese

Completed
survey in
Arabic
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Q.2 Why do you say that?
A number of comments, both positive and negative, were offered in response to this
question. Responses to this and other open ended questions in the survey have been
grouped or coded into broad categories which summarise the more detailed individual
responses:
Positive comments:
•
•
•
•
•

Great festivals, community events
People are very nice/helpful/get along/people are accepting and polite
Bankstown is pretty peaceful
I feel very safe/I get along with everyone
It is educational to learn about different cultures

Negative comments included:
•
•
•
•
•
•

Anti-social behaviour
Young people above the law
Bankstown taken over by Lebs/Asians
Drive by shootings/gang rapes/race riots
Middle eastern communities tend to keep to themselves
Many people are migrants, especially Muslims

Q.3 How do you think community harmony could be improved?
When asked how they thought Community harmony could be improved, once again
respondents provided a wide range of answers, both positive and negative:
Positive comments:
•
•
•
•

Celebrate what is similar between people
Speak to each other more
More "Bankstown Bites" Festivals
Develop the plaza, more cafes and restaurants, eating places

Negative comments:
•
•
•
•

Reduce immigration
Make everyone become more western, don't let them keep their differences
More police/security
Make them speak English
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Q.4 Bankstown is one of the most diverse communities in the Sydney area, with
many different religions, languages, cultures and lifestyles. What does this diversity
mean to you as a resident of Bankstown?
Positive comments:
•
•
•
•
•
•
•
•

I can keep my culture and share other cultures
Different cultures and festivals
Better food, variety of food
Respect, peace and love in the community
Diversity helps us all to understand each other better
I appreciate the diversity, it makes it a better place to live
It is a privilege to live in such a culturally diverse area
Diversity is a reflection of the understanding and tolerance of a diverse
community

Negative comments:
•
•
•
•

Too many resources focused on "multiculturalism"
Abuse from ethnic minorities
Not allowed to have Christmas decorations
Foreigners unwilling to learn ways of society

Q.5 Do you feel part of the Bankstown Community?
Choice
Always
Most of the time
Sometimes
Rarely
Never

N=
31
30
14
11
5

%
32.0
30.9
14.4
11.3
5.2

Community Connection
100%

Q5 Do you feel part of the Bankstown community?

90%
80%
70%
60%
Always/mostly
50%

Sometimes
Rarely/never

40%
30%
20%
10%
0%
Male

Female

Speaks Other
Language

Speaks English
only

Completed
survey in
English

Completed
survey in
Vietnamse

Completed
survey in
Chinese

Completed
survey in Arabic
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Q.6 Why do you say that?
Positive comments:
•
•
•
•
•
•
•

This area is my home
This is my children's and grandchildren's country
I am active in my community - a leader
I feel very relaxed, people here are down to earth, trustworthy and helpful
I have lived here over 50 years
There are different things to do all the time
We have always lived here and we love it

Negative comments:
•
•
•
•
•
•
•

No, I am too embarrassed to tell people where I live
Community is too diverse, keeps to itself too much, they should mingle
more
The language barrier is a problem
I am of Anglo-Saxon descent and so am an outsider
I don't want to be a Muslim
I feel like the only Aussie in Bankstown
Young people can be rude and arrogant

Q.7 What other communities or organisations, if any, are you involved in? For
example, cultural or religious communities, sporting groups, parent associations
etc.
Respondents belonged to an amazingly wide range of communities and organisations,
including:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Muslim Women's Association
CASS
Italian Community
Vietnamese Women's Group
Buddhist Hung Guang
Russian Community
Football/Sporting Associations
Bush walking Group
Swimming Groups
Community radio
Church Groups (NFI)
Meals On Wheels
GROW - Mental Health Movement
P&C Association
Medicine San Frontiers
Women's Wellness Centre
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Q.8 Do you think people in your neighbourhood can work together to influence
decisions that affect the community?
Choice
Always
Most of the time
Sometimes
Rarely
Never

N=
10
22
23
9
18

%
10.4
22.9
24.0
9.4
18.8

Community Impact
Do you think people in your neighbourhood can work together to influence decisions that affect the community?
100%
90%
80%
70%
60%
Always/mostly
Sometimes

50%

Rarely/never
40%
30%
20%
10%
0%
Male

Female

Speaks Other
Language

Speaks English
only

Completed
survey in
English

Completed
survey in
Vietnamse

Completed
survey in
Chinese

Completed
survey in Arabic

Q.9 Why do you say that?
Positive comments:
•
•
•

We can influence local and youth issues
I have worked with local people to change things
If you don't you are not an effective citizen

Negative comments:
•
•
•
•

People in this community are lazy and only aim to make money, watch
movies and go to pubs
Neighbours don't know each other
People are too isolated
I tried regarding the airport but no one listened.
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Q.10 Can you access local facilities e.g. parks, swimming pools, community centres
when you want/need?
Choice
Always
Most of the time
Sometimes
Rarely
Never

N=
30
29
18
2
5

%
32.3
31.2
19.4
2.2
5.4

Access to Facilities
Can you access local facilities e.g. parks, swimming pools, community centres when you want/need?
100%
90%
80%
70%
60%
Always/mostly
Sometimes

50%

Rarely/never
40%
30%
20%
10%
0%
Male

Female

Speaks Other Speaks English
Language
only

Completed
survey in
English

Completed
survey in
Vietnamse

Completed
survey in
Chinese

Completed
survey in Arabic

Q.11 Why do you say that?
Positive comments:
•
•
•
•

I live close to all facilities
Parks and gardens are all free
Local facilities including baby health clinics are great
Sample Answering: 82 responses

Negative comments:
•
•
•
•
•
•

Feel alienated because not ethnic
No access to public transport
It is too dangerous
Hard to access a pool from Condell park
Need more facilities for elderly Chinese people
Young ethnic men make pools bad places to go
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Q.12 Can you access local services e.g. libraries, health, child care when you
want/need?
Choice
Always
Most of the time
Sometimes
Rarely
Never

N=
45
27
8
4
1

%
47.9
28.7
8.5
4.3
1.1

Access Information About Facilities
100%

Can you find information about facilities and services in the local area?

80%

60%
Always/mostly
Sometimes
Rarely/never
40%

20%

0%
Male

Female

Speaks Other
Language

Speaks English
only

Completed
survey in
English

Completed
survey in
Vietnamse

Completed
survey in
Chinese

Completed
survey in Arabic

Q.13 Why do you say that?
Positive comments:
•
•
•

Services are very good
Libraries are very good
Health services are very good

Negative comments:
•
•
•
•

Information is only available to Muslims - if you are not Muslim you get
nothing
Panania Library closes too early
Not enough Chinese newspapers
Dental services are poor
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Q.14 Please write down any facilities or services that you would like to see in
Bankstown that are not available in the area at present.
•
•
•
•
•
•
•

Women only swim sessions/sports clubs
Clubs with no poker machines
50/50 dancing
More leash free parks like they have at Leichhardt
Better dental and mental health services
Cheaper, more accessible halls and meeting rooms
An eat street

Q.15 Can you find information about facilities and services in the local area?
Choice
Always
Most of the time
Sometimes
Rarely
Never

N=
30
32
11
3
3

%
31.3
33.3
11.5
3.1
3.1

Q.16 Where do you find or look for information about facilities and services in the
local area?
Choice
Local newspaper
Council's Customer Service Centre
Council’s web page/internet
Council’s Annual Community Report
Council’s newsletters and publications
Other
Other newspaper
Community radio
Community organisations

N=
53
1
1
3
1
15
3
3
4

%
63.1
1.2
1.2
3.6
1.2
17.9
3.6
3.6
4.8

Source of Information About Facilities
Where do you find or look for information about facilities and services in the local area?
100.00

Community organisations

90.00

Community radio

80.00

Other newspaper
Other

70.00

BCC newsletters and
publications

60.00

BCC Annual Community Report
50.00

BCC web page/internet
40.00

BCC Customer Service
30.00

Local paper
20.00
10.00
0.00
Completed survey in English

Completed survey in Vietnamse

Completed survey in Chinese

Completed survey in Arabic
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Language - Do you speak a language other than
English at home?

Gender
1 Male

2 Female

1 Yes

2 No

Total

%

%

%

%

%

1 Always

16.1%

6.9%

16.1%

6.7%

11.5%

2 Most of the time

51.6%

34.5%

48.4%

36.7%

42.6%

3 Sometimes

12.9%

34.5%

22.6%

26.7%

24.6%

4 Rarely

12.9%

13.8%

6.5%

20.0%

13.1%

5 Never

6.5%

10.3%

6.5%

10.0%

8.2%

1 Always

28.6%

24.1%

28.6%

23.3%

25.9%

2 Most of the time

32.1%

37.9%

39.3%

33.3%

36.2%

3 Sometimes

14.3%

17.2%

17.9%

13.3%

15.5%

4 Rarely

17.9%

13.8%

7.1%

23.3%

15.5%

5 Never

7.1%

6.9%

7.1%

6.7%

6.9%

Q8 Do you think people in
your neighbourhood can
work together to influence
decisions that affect the
community?

1 Always

8.7%

10.0%

13.0%

4.8%

9.1%

2 Most of the time

21.7%

50.0%

39.1%

33.3%

36.4%

3 Sometimes

47.8%

30.0%

34.8%

42.9%

38.6%

4 Rarely

21.7%

10.0%

13.0%

19.0%

15.9%

Q10 Can you access local
facilities e.g. parks,
swimming pools, community
centres when you
want/need?

1 Always

33.3%

26.7%

40.6%

18.8%

29.7%

2 Most of the time

36.4%

36.7%

25.0%

50.0%

37.5%

3 Sometimes

6.1%

26.7%

15.6%

15.6%

15.6%

4 Rarely

.0%

3.3%

3.1%

.0%

1.6%

5 Never

9.1%

3.3%

6.3%

6.3%

6.3%

Q1 Bankstown is home to
people from many different
countries and cultures. Do
you think Bankstown City is
a place where people

Q5 Do you feel part of the
Bankstown community?
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Q12 Can you access local
services e.g. libraries,
health, child care when you
want/need

Q15 Can you find
information about facilities
and services in the local
area?

Q17 Where do you find or
look for information about
facilities and services in the
local area? Please put a tick
in the box

1 Always

41.4%

67.9%

55.2%

51.7%

53.4%

2 Most of the time

41.4%

17.9%

31.0%

31.0%

31.0%

3 Sometimes

3.4%

14.3%

6.9%

10.3%

8.6%

4 Rarely

10.3%

.0%

6.9%

3.4%

5.2%

5 Never

3.4%

.0%

.0%

3.4%

1.7%

1 Always

39.3%

44.0%

33.3%

48.1%

40.7%

2 Most of the time

39.3%

36.0%

37.0%

37.0%

37.0%

3 Sometimes

14.3%

16.0%

22.2%

11.1%

16.7%

4 Rarely

7.1%

.0%

3.7%

3.7%

3.7%

5 Never

.0%

4.0%

3.7%

.0%

1.9%

1 Local newspaper

66.7%

66.7%

64.3%

66.7%

65.5%

2 Council's
Customer Service
Centre

3.3%

.0%

3.6%

.0%

1.7%

3 Council’s web
page/internet

3.3%

.0%

3.6%

.0%

1.7%

4 Council’s Annual
Community Report

3.3%

3.7%

7.1%

.0%

3.4%

5 Council’s
newsletters and
publications

.0%

3.7%

.0%

3.3%

1.7%

6 Other (specify)

20.0%

22.2%

14.3%

30.0%

22.4%

8 Community radio
(specify)

3.3%

3.7%

7.1%

.0%

3.4%
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5.0 Federal, State and Local Government Policy and
Direction

The term 'multiculturalism' refers to a broad policy approach to Australia's cultural
diversity. It is a policy that recognises this diversity as a fact, and determines the
manner in which its challenges and opportunities are best met.
Multiculturalism is concerned with the rights and responsibilities of all Australians
within a culturally diverse nation. It is based upon the assumption that Australia is,
and has been throughout its history, a country of many cultures, languages, and
religions.
It recognises that all Australians have the right to be active and equal participants in
society and are free to live their lives and maintain their cultural traditions. It also
recognises that being an Australian involves certain essential civic duties - to support
Australia, its democratic framework and its laws.
Finally, multiculturalism also recognises that Australia benefits from having a diverse
population. Our unique mix of people creates tremendous economic, cultural and
social opportunities for all Australians. Multiculturalism seeks to maximise these
opportunities.

5.1

Federal Government Policy

Since Federation, the Federal Government has been responsible for Australian
immigration policy, which has both shaped and been shaped by Australia's approach
to its own cultural identity and diversity. Accordingly, it has largely been federal
government policy that has led to the adoption and development of Australian
multiculturalism.
5.1.1 Federal Government Multicultural Policy
In 1997, the Howard Government appointed a National Multicultural Advisory
Council (NMAC) to review Australia's multicultural policy. The Council's report,
Australian Multiculturalism for a New Century: Towards Inclusiveness, was
published in April 1999 and recommended that the current policy framework for
multiculturalism be retained. The government supported this recommendation in its
policy response A New Agenda for Multicultural Australia (Commonwealth of
Australia, 1999). This policy statement also supported the NMAC's recommended
definition and principles of multiculturalism, which continue to form the basis of
federal government multicultural policy after being reaffirmed in the government's
updated statement Multicultural Australia: United in Diversity (Commonwealth of
Australia, 2003). These documents have slightly shifted the emphasis of federal
government multicultural policy by having an increased focus on the inclusiveness of
multiculturalism, mutual civic responsibilities and the benefits of cultural diversity.
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Definition of multiculturalism
The Federal Government has endorsed the following definition of multiculturalism
(Commonwealth of Australia, 1999):
Australian multiculturalism is a term which recognises and celebrates Australia's
cultural diversity. It accepts and respects the right of all Australians to express
and share their individual cultural heritage within an overriding commitment to
Australia and the basic structures and values of Australian democracy. It also
refers to the strategies, policies and programs that are designed to:
•

Make our administrative, social and economic infrastructure more
responsive to the rights, obligations and needs of culturally diverse
population;

•

Promote social harmony among the different cultural groups in our
society;

•

Optimise the benefits of our cultural diversity for all Australians.

Principles of multiculturalism
The following principles of multiculturalism have been endorsed by the Federal
Government and form the basis of federal multicultural policy (Commonwealth of
Australia, 1999; emphasis added).
For multicultural Australia to continue to flourish for the good of all Australians,
multicultural policies and programs should be built on the foundation of our
democratic system, using the following principles:
•

Civic Duty, which obliges all Australians to support those basic structures
and principles of Australian society which guarantee us our freedom and
equality and enable diversity in our society to flourish;

•

Cultural Respect, which, subject to the law, gives all Australians the right
to express their own culture and beliefs and obliges them to accept the
right of others to do the same

•

Social Equity, which entitles all Australians to equality of treatment and
opportunity so that they are able to contribute to the social, political and
economic life of Australian, free from discrimination, including on the
grounds of race, culture, religion, language, location, gender or place of
birth; and

•

Productive Diversity, which maximises for all Australians the significant
cultural, social and economic dividends arising from the diversity of our
population.

Charter of Public Service in a Culturally Diverse Society
The Charter of Public Service in a Culturally Diverse Society is a key part of the
Federal Government's access and equity strategy (Commonwealth of Australia,
1999). The Charter formally commits all Commonwealth agencies to fairness in the
design, delivery, monitoring and evaluation of government services.
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Federal Government multicultural strategic initiatives and programs
There are three key strategic areas outlined in the United in Diversity policy
statement: community harmony; access and equity; and productive diversity.
Various federal government programs and initiatives that have been commenced or
continued under these strategic areas are detailed throughout section 6.0 of this
strategy.
5.1.2 Federal Government Immigration Policy
As mentioned earlier, federal government policy responses to Australia's cultural
diversity have historically gone hand-in-hand with migration programs and policies.
The policy of multiculturalism has allowed successive governments to draw migrants
from a diverse pool of nations and cultures, which in turn has increased the diversity
of Australian society, thereby further promoting and shaping multicultural policy and
programs.
More recently, the increased emphasis in federal government multicultural policy on
maximising the benefits of cultural diversity has been reflected in the Howard
Government's changes to the migration program. Since 1996, Australia's migration
program has focused more on attracting migrants under the skilled migrant category.
Since 1997, more than half of all new migrants have arrived under this category.
This has contributed significantly to an overall increase in the total non-humanitarian
migrant intake. For example, in 1995/96 the planned migration intake was 83,000
and in 2005/06, this had increased to 140,000.
This change in emphasis has also been evident in the federal government's approach
to humanitarian entrants. Since the late 1990s, the number of places allocated under
Australia's humanitarian program has remained relatively stagnant compared to the
growth in the overall migrant intake. In 1997/98, 10,249 humanitarian stream settlers
arrived in Australia, representing 14.4% of the total combined humanitarian and
migrant intake for that year. In 2004/05, 13,506 humanitarian stream settlers arrived,
representing 11.7% of the total.
During the same period, the Federal Government has developed a 'tougher' policy
towards unauthorised arrivals seeking asylum in Australia. This follows the
introduction of mandatory detention for unauthorised asylum seekers introduced by
the Hawke Government in 1991. In 1999, the Government introduced three year
Temporary Protection Visas (TPVs) for unauthorised asylum seekers assessed to be
genuine refugees. In the past all refugees, including unauthorised arrivals, were given
immediate access to Permanent Protection Visas (PPVs). In addition, in 2001 the
federal government aroused considerable controversy over the so-called 'Tampa'
incident, and the subsequent 'Pacific Solution,' which sought to process the
applications of unauthorised arrivals in neighbouring Pacific islands. Legislation was
also introduced to create a 'migration exclusion zone' around Australia to prevent
refugees from applying for asylum when arriving on Australian offshore islands.
Recently, the government has softened its approach by allowing TPV holders to apply
onshore for mainstream migration visas to remain in Australia permanently. The
government has also effectively abandoned the 'Pacific Solution' and made some
essentially symbolic changes to mandatory detention arrangements.
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5.2

New South Wales Government Policy

Multicultural policy in New South Wales is incorporated in the Community Relations
Commission and Principles of Multiculturalism Act 2000. The Act enshrines
multiculturalism in law and establishes the Principles of Multiculturalism. The Act
also requires each public authority, defined to include local councils, to observe and
implement these principles.
The Principles of Multiculturalism
The Principles of Multiculturalism are defined under section 3 of the Community
Relations Commission and Principles of Multiculturalism Act 2000 as follows:
Parliament recognises that the people of New South Wales are of different
linguistic, religious, racial and ethnic backgrounds, who, either individually
or in community with other members of their respective groups, are free to
profess, practise and maintain their own linguistic, religious, racial and
ethnic heritage. It does so by supporting and promoting the following
principles of multiculturalism:
(a) All individuals in New South Wales should have the greatest possible
opportunity to contribute to, and participate in, all aspects of public
life in which they may legally participate.
(b) All individuals and institutions should respect and make provision for
the culture, language and religion of others within an Australian legal
and institutional framework where English is the common language.
(c) All individuals should have the greatest possible opportunity to make
use of and participate in relevant activities and programs provided or
administered by the Government of New South Wales.
(d) All institutions of New South Wales should recognise the linguistic and
cultural assets in the population of New South Wales as a valuable
resource and promote this resource to maximise the development of
the State.
Civic rights and responsibilities - a broader definition of citizenship
The Community Relations Commission and Principles of Multiculturalism Act 2000
recognises the commitment to certain civic values and duties as a key feature of
Australian multiculturalism. Section 3(2) of the Act therefore recognises that the
Principles of Multiculturalism are based on a concept of citizenship, which is defined
as:
The expression "citizenship" is not limited to formal Australian citizenship,
but refers to the rights and responsibilities of all people in a multicultural
society in which there is:
(a) a recognition of the importance of shared values within a democratic
framework governed by the rule of law, and
(b) a unifying commitment to Australia
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Strategic directions - The Community Relations Plan of Action 2012
The Cultural Harmony White Paper outlines the state's multicultural strategy for the
next decade (NSW Government, 2004). The Cultural Harmony White Paper is
intended to provide broad guidelines to public authorities, including local councils, in
implementing the Principles of Multiculturalism as per the requirements of the
Community Relations Commission and Principles of Multiculturalism Act 2000. The
Cultural Harmony White Paper outlines four key strategic objectives flowing from
the Principles of Multiculturalism: leadership; community harmony; access and
equity; and economic and cultural opportunities.
The NSW government has a range of programs, initiatives and services that
specifically promote or support the Principles of Multiculturalism, which are reported
annually in the CRC's Community Relations Report (CRC, 2004). These are detailed
throughout section 6.0 of this strategy.
It is also these four key strategic objectives that form the basis of this strategy (see
section 6.0). This is to ensure that Council fulfils its legislative duty under the
Community Relations Commission and Principles of Multiculturalism Act 2000 to
actively observe and implement the Principles of Multiculturalism.

5.3

Local Government and Multiculturalism

Local government has been described as the sphere of government that is closest to
the community. Accordingly, it is appropriate that local government services meet
the needs of all people, regardless of their cultural and linguistic background.
Similarly, local government is also best placed to assess and in some instances
address the needs of CALD people, provide local leadership on multicultural issues,
build community harmony and assist the community maximise the opportunities of
diversity.
5.3.1 Legislative requirements concerning local government and
multiculturalism
Section 8 of the Local Government Act 1993 requires a council "to exercise its
functions in a manner that is consistent with and actively promotes the principles of
multiculturalism." In addition, as discussed earlier, section 3 of the Community
Relations Commission and Principles of Multiculturalism Act 2000 requires each
public authority, which is defined to include local councils, to observe and implement
the Principles of Multiculturalism.
There are also a number of specific reporting and planning requirements placed on
local councils. The Local Government (General) Regulation 2005 requires all
councils to develop a social/community plan to meet the needs of certain target
groups, including CALD people. The Regulation also requires all councils to include
in their management plans an Access and Equity Activity Statement including
priority access and equity activities from their social/community plan. In addition,
section 428 (2)(j) of the Local Government Act 1993 requires councils to report on
access and equity activities relevant to CALD people in their Annual Report.
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5.3.2 Local Government multicultural policy
Australian Local Government Association (ALGA)
At the 1996 National General Assembly of Local Government, the following motion
was unanimously adopted (ALGA, 1998):
This National General Assembly of Local Government:
•

reaffirms its commitment to the right of all Australians to enjoy equal
rights and be treated with equal respect, regardless of race, colour, creed
or origin;

•

reaffirms its commitment to maintaining an immigration policy wholly
non-discriminatory on grounds of race, colour, creed or origin;

•

reaffirms its commitment to the process of reconciliation with Aboriginal
and Torres Strait Islander people, in the context of redressing their
profound social and economic disadvantage;

•

reaffirms its commitment to maintaining Australia as a culturally diverse,
tolerant and open society, united by an overriding commitment to our
nation, and its democratic institutions and values; and

•

denounces racial intolerance in any form as incompatible with the kind of
society we are and want to be.

Further, this National General Assembly calls upon Councils throughout
Australia to give practical effect to the above commitments by:
•

actively promoting the benefits of a cohesive, multicultural society;

•

supporting the Council of Aboriginal Reconciliation’s Vision for a united
Australia, and local declarations of Reconciliation with our Indigenous
peoples;

•

promoting access and equity in service provision for all members of their
communities; and

•

addressing wherever possible the special needs of disadvantaged groups.

ALGA has also developed a manual entitled Services for All: Promoting Access and
Equity in Local Government (ALGA, 1998), which provides a guide for councils in
implementing access and equity policies in conformity with the requirements of the
Charter of Public Service in a Culturally Diverse Society.
The NSW Local Government Association (NSW LGA)
The NSW LGA has adopted the following Policy Statement regarding people from
CALD backgrounds (NSW LGA, 2005):
Local Government recognises and values the cultural diversity of the people
of NSW.
All residents have an equal right to participate in the community and to be
able to use council services. Local Government aims to assist residents from
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linguistically and culturally diverse backgrounds to gain access to services, to
be consulted and to fully participate in civic life.
Local Government:
•

Encourages and supports full participation by people from culturally and
linguistically diverse backgrounds in Local Government political life;

•

Seeks to develop communication strategies to inform residents of the role
and services of council so that their language and culture are not a
barrier to participation in Local Government governance, regulatory and
service functions;

•

Acknowledges the needs of people from culturally and linguistically
diverse backgrounds are a central consideration in local
social/community planning under the regulation;

•

Recognises council may identify, provide or facilitate the provision of
facilities, services and programs which meet the needs of people from
culturally and linguistically diverse backgrounds; and

•

Recognises the need to work with other spheres of government and
agencies to develop strategies to meet the needs of newly arrived migrants
and refugees.

5.4 Bankstown City Council Multicultural Policy and
Programs
Bankstown City Council has for many years recognised the challenges and
opportunities presented by this high level of cultural diversity. Council's Vision for
the City provides a specific commitment to access and equity, and the Council's
Corporate Vision commits to providing "services and facilities that meet needs,
respect the environment and acknowledge diversity." In addition, one of Council's
Corporate Values is to "pursue social justice and respect cultural diversity"
(Bankstown City Council, 2006).
One Community: Bankstown City Council's Plan for a Culturally Diverse Community
(1996)
In October 1996, Bankstown City Council adopted the policy, One Community:
Bankstown City Council's Plan for a Culturally Diverse Community (Bankstown City
Council, 1996). The policy primarily examined access and equity issues, and made
35 recommendations with regards to policy development, customer service,
community development, Council facilities, civic events, employment practices and
library services. The policy set budgets and assigned responsibilities and time frames
for each recommendation.
However, as was remarked in Council's succeeding
policy, Multicultural Bankstown: Bankstown City Council's Multicultural Strategy
and Policy 2002-2005 (Bankstown City Council, 2002), many of the initiatives
contained in One Community lacked ongoing commitment due to their voluntary
nature. However, the policy was recognised as making some very important first
steps that made significant improvements to how Council services its CALD
community.
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Multicultural Bankstown: Bankstown City Council's Multicultural Strategy and
Policy 2002-2005
In June 2002, Council's Multicultural Bankstown: Bankstown City Council's
Multicultural Strategy and Policy 2002-2005 (Bankstown City Council, 2002) was
adopted. The policy sought to build on the 'first steps' established in One Community,
and made a number of recommendations with regards to communication,
understanding, access and equity, harmony building, staff training and recruitment,
and regional and inter-organisational co-operation. The policy has guided Council's
social planning with regards to the CALD community, as contained in Council's
social plan Strong Communities, Better Living and Council's annual management
plan, CITYPLAN (Bankstown City Council, 2006).
Access Charter
Council has also adopted its own Access Charter, which commits Council to
providing the community with access to services, information and facilities, free of
any form of discrimination on the basis of country of birth, language, culture, race,
sex, disability or religion (Bankstown City Council, 2003).
Strong Communities, Better Living: Bankstown City Council Social Plan 2004
As mentioned above, the Local Government (General) Regulation 2005 requires all
councils to develop a social/community plan to meet the needs of certain target
groups, including CALD people. Bankstown City Council's social plan, Strong
Communities, Better Living draws from recommendations made in the Multicultural
Bankstown Strategy 2002-2005, as well as from additional research and community
consultation, to identify the social needs and aspirations of Bankstown's CALD
community.

Celebrating Australia Day 2007 together in Bankstown.
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6.0 Planning for a Multicultural Bankstown: Current
Issues and Initiatives and Future Directions
As previously discussed in sections 1.0 and 5.0, in NSW there is an obligation on
councils to observe and implement the Principles of Multiculturalism as prescribed by
the Community Relations Commission and Principles of Multiculturalism Act 2000.
To provide an implementation focus to these Principles, the Cultural Harmony White
Paper proposes four key objectives for public sector agencies and authorities (NSW
Government, 2004). These are leadership and participation; community harmony,
access and equity; and economic and cultural opportunities.
This section of the Strategy considers and discusses various issues associated with the
implementation of these key objectives in Bankstown, particularly those relating to
the needs of the City's CALD residents. It also outlines initiatives and programs
already being undertaken in Bankstown by Council, other levels of Government and
various non-Government community organisations. Where there are gaps in
addressing issues flowing from the key objectives, the potential for further strategic
action on the part of Council, in partnership with other levels of government and
community organisations, is discussed. Where appropriate, specific actions are
recommended.

6.1

Leadership and Participation

The NSW Government's Cultural Harmony White Paper calls on local government to
become more closely engaged in providing leadership in implementing the Principles
of Multiculturalism (NSW Government, 2004). This involves Council using its
position as a community leader to promote and support multiculturalism as well as
ensure that all residents in Bankstown, regardless of their cultural or linguistic
background, are able to fully participate in all aspects of public life.
During the consultation period, a number of issues relating to the Key Objective of
leadership and participation began to emerge. These issues were further identified in
responses to the community survey and in further research undertaken by Council's
Policy Analysts. They included the need to:
•

Define Council's commitment to multiculturalism;

•

Establish a MAC for Council;

•

Support the refugee community;

•

Support small and emerging communities;

•

Develop leadership opportunities for youth, women and older people with CALD
backgrounds to enable them to participate fully in public life;

•

Support parents from CALD backgrounds; and

•

Encourage members of CALD communities to participate in local decisionmaking.
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6.1.1 Defining Council's commitment to multiculturalism
Many consulted stakeholders expressed broad support for multiculturalism as the best
policy for meeting the challenges and realising the opportunities of a culturally
diverse community.
It was maintained that multiculturalism is essential for
engendering cross-cultural respect, promoting community harmony, preventing
discrimination and realising the opportunities that diversity presents to the
community.
However, many expressed concern about attempts to undermine multiculturalism.
During the consultation period, multiculturalism was subjected to numerous public
attacks from national leaders. There was concern that such attacks were eroding
public support for multiculturalism, a view that was in part supported by the results of
the community survey.
Although many respondents welcomed Bankstown's cultural diversity, a significant
percentage expressed antagonism towards the policy and reality of multiculturalism.
Evidence of this divided attitude has emerged elsewhere. In 2002, SBS published the
results of a commissioned study into the attitudes and behaviours of a broad sample
of Australians (SBS, 2002). The study found that 52% of the sample supported
multiculturalism. A follow-up study also found that "there is both strong support for
and some reservation about multiculturalism: it is endorsed because it teaches us
more about other cultures, but is perceived as also creating division and conflict"
(SBS, 2006).
Many responses to the community surveys indicated that the latter perception is
gaining currency throughout the Bankstown community and that there is a segment of
the local population that views multiculturalism as a policy that fosters division
instead of harmony. Cultural diversity was also often characterised as a negative
feature of Bankstown, rather than as an attribute providing significant cultural and
economic opportunity.
Accordingly, many consulted stakeholders argued strongly for the need for more
public support for a clearly defined policy of multiculturalism. It was maintained that
this would serve to counter public attacks on multiculturalism, challenge misinformed
perceptions in the community, and build support for a multicultural Bankstown.
Current Initiatives: Bankstown City Council
Over recent years, Council has developed a series of plans and initiatives aimed at
supporting multiculturalism locally and improving the delivery of services to local
CALD residents. These have included:
•

Council's previous Multicultural Strategies: One Community - Bankstown City
Council's Plan for a Culturally Diverse Community (October 1996) and
Multicultural Bankstown 2002-2005;

•

Council's Social Plan 2004-2009 identifies a number of key target groups in our
community including those from CALD backgrounds and looks at ways of
maintaining and enhancing Council's approach to meeting local needs; and

•

CITYPLAN 2006-2011 - Council's key strategic planning document contains the
following Objective for the Community Outcome: "A sense of pride and positive
citizenship amongst the diverse communities in Bankstown".
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Current Initiatives: State and Federal Government
While some political leaders have publicly attacked multiculturalism, it is
nevertheless a policy that enjoys the support of both state and federal governments.
The New Agenda and United in Diversity policy documents both commit the
Commonwealth Government and agencies to supporting multiculturalism
(Commonwealth of Australia, 1999 and 2003). The Cultural Harmony White Paper
and the Community Relations Commission and Principles of Multiculturalism Act
2000 similarly commit the NSW Government and agencies (NSW Government,
2004).
At the time of writing this Strategy, the DLG and the CRC were developing a new
framework which can be used by all Councils in NSW to better plan, deliver and
report on their culturally diverse populations. The project aims to explore ways to
integrate the implementation of the Principles of Multiculturalism with existing
council processes and legislative requirements.
Current initiatives: Non-Government and Community Organisations
In Bankstown a number of organisations continue to advocate for and support
multiculturalism in the public domain, including the CBMRC and BAMN.
Rationale and options for further Council involvement
Some consulted stakeholders argued that it was Council's role as a community leader
to publicly support multiculturalism and counter attacks on the policy in the public
domain. Moreover, it was maintained that if Council wishes to promote and practice
a policy of multiculturalism, it should publicly define and commit to such a policy.
Having such a clear policy statement would further ensure awareness of Council's
commitment to multiculturalism amongst Council staff.
Such sentiments are supported by the NSW Government's Cultural Harmony White
Paper, which urges councils to speak out on multicultural issues (NSW Government,
2004). Similarly, the Human Rights and Equal Opportunity Commission's (HREOC)
Isma Report recommended that political and community leaders at a local level
encourage support for multiculturalism (HREOC, 2004). Furthermore, according to
an academic study of local government multicultural policies, symbolic
acknowledgements of a multicultural community can serve as "important gestures for
acknowledging inclusive citizenship." (Dunn et al, 2001).
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Objective: Define Council's commitment to multiculturalism
Actions:
Council's mission statement
•

Develop a mission statement for incorporation into key council planning
documents articulating Council's commitment to a multicultural City,
acknowledging Aboriginal and Torres Strait Islander (ATSI) residents and
stating opposition to all forms of racism and discrimination.

•

Translate Council's mission statement into community languages for further
promotion to CALD communities.

Council's Corporate Values
•

Revise Council's Corporate values as stated in CITYPLAN to give greater
consideration to incorporation of Council's commitment to multiculturalism.

6.1.2 Establishing a Multicultural Advisory Committee (MAC) for
Council
Under its Terms of Reference, the Task Force was directed to address the following
priority issue:
Provide input into the formation of a Bankstown Multicultural Committee or
Panel which will play an ongoing advisory role to Council following adoption
of the Multicultural Bankstown Strategy 2006-2009.
Current Initiatives: Bankstown City Council
Council currently employs a number of mechanisms to consult with CALD
communities. These include:
•

Council's quarterly community satisfaction survey, which involves conducting
telephone interviews with a randomly selected number of Bankstown residents
including those from CALD backgrounds;

•

Focus groups conducted by council business units with members of different
CALD communities as part of the process of developing education campaigns and
initiatives; and

•

Translating information about important City initiatives into key community
languages, for example the Bankstown CBD Asset Review Project.

Council has also established a number of Community Advisory Committees to better
plan for the needs of specific groups within the community and provide residents with
opportunities to participate in Council decision-making processes. These Advisory
Committees include:
•

Council's ATSI Advisory Committee;

•

Council's Youth Advisory Committee; and

•

Council's Disability Advisory Committee.
49

Council also forms Task Forces, which meet over limited time periods to provide
input into policy development. For example the Multicultural Task Force has
overseen the development of this Strategy. Council Task Forces incorporate
community representatives, including residents from CALD backgrounds.
Current Initiatives: State and Federal Government
The Council for Multicultural Australia assists the federal government in promoting
Australian multiculturalism under the A New Agenda and United in Diversity policy
documents. In NSW, the CRC has been set the task of providing advice and
commentary on multicultural issues and bringing together government agencies and
community representatives (NSW Government, 2002). Some federal and state
agencies have also established their own multicultural advisory bodies. Centrelink,
for example, has its own local MAC. Similarly, DoCS is in the process of
establishing a Multicultural Advisory Group across the Metro South-West area.
Current initiatives: Non-Government and Community Organisations
In Bankstown there are many non-government and community based organisations
that actively work to ensure the needs of the CALD community are included in the
services and programs they provide. Many of these organisations are members of the
Canterbury Bankstown Migrant Interagency (CBMI), which serves as a network for
service providers from the Bankstown and Canterbury local government areas to
work collaboratively to address issues effecting migrants and refugees. Currently the
Interagency is coordinated by BAMN and the CBMRC and meets on a monthly basis.
The CBMI comprises a diverse range of service providers including both government
and non-government organisations. The interagency raises awareness of issues and
advocates and lobbies on behalf of migrant and refugee communities.
Rationale and options for further Council involvement
Most consulted stakeholders expressed support for a MAC to provide Council with a
formalised mechanism for involving CALD communities in decision-making.
Representatives from the CBMRC cited the positive role that has been played by
Canterbury Council's MAC. Representatives from DIMA also suggested that a MAC
could give local CALD communities a unified and legitimate voice in the public
domain. The proposal also received considerable support from participants at
Council's annual social planning session.
A Bankstown MAC would greatly assist Council in implementing the Principles of
Multiculturalism and achieving the objectives set out in this Strategy. It could
provide advice to Council on multicultural issues as well as those generally affecting
CALD residents and facilitate consultation with CALD communities. It could also
assist with implementing this Strategy and serve as an internal accountability
mechanism.
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Objective: Establish a Multicultural Advisory Committee
Actions:
Establish a Multicultural Advisory Committee which will:
•
•
•
•
•

provide advice to Council on multicultural issues affecting people in
Bankstown including access, equity and community harmony;
provide a CALD perspective on all Council planning and operations;
provide input into the monitoring, evaluation and reporting of Council's
Multicultural Bankstown Strategy 2006-2009;
provide a forum where feedback can be sought on issues and/or new projects
in Bankstown City involving different CALD communities; and
facilitate consultation with CALD communities.

6.1.3 Raising awareness of the issues confronting the Bankstown
refugee community
According to settlement figures provided by DIMA, since the last census in 2001, 622
people have settled in Bankstown after being granted a humanitarian visa (see section
3.2). These new settlers have come from many different parts of the world, including
most notably the Middle East and Africa.
Humanitarian visa entrants face significant disadvantage. According to the
Longitudinal Survey of Immigrants to Australia (LSIA), humanitarian entrants have
lower rates of participation in the labour market; are less likely to report good health;
suffer greater levels of psychological distress; have poorer levels of English
proficiency; and generally rely more on income support and support services
(Richardson and Healy, 2004). In addition, young refugees generally confront a
range of additional challenges relating to increased family responsibilities and filling
gaps in education. Many humanitarian entrants also arrive in Australia as members of
small and emerging communities and therefore often lack well-established
community networks.
In addition to these issues, refugees face significant challenges gaining acceptance in
the broader community. In 2001, they were the targets of much public vilification
over the Tampa affair. Today, they continue to attract the ire of a portion of the
community. This lack of acceptance hinders the settlement process and can prevent
refugees from being able to live their lives as fully participating members of the
community.
Current initiatives: Bankstown City Council
In October 2003, Council declared Bankstown City a Refugee Welcome Zone. The
declaration of a Refugee Welcome Zone is intended to demonstrate Council’s
commitment to welcoming refugees into the community, upholding the human rights
of refugees and demonstrating compassion. Bankstown Council also works in
conjunction with other agencies to organise events to celebrate National Refugee
Week and World Refugee Day (see below).
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Current initiatives: State and Federal Government
In addition to managing the humanitarian visa entrant system, the Federal government
funds the Integrated Humanitarian Settlement Scheme (IHSS), which provides a
range of settlement services, including reception and assistance on arrival;
information and referral; housing and short-term counselling. The NSW Government
funds several programs that, while not exclusively aimed at refugees, provide
specialist assistance to CALD communities in areas that disproportionately affect
migrants of a refugee background. The Department of Education and Training also
provides Refugee Support Officers at some local schools.
In Australia, National Refugee Week has been celebrated since the 1980s and
provides an opportunity to help people to understand the challenges facing refugees
living in Australia while celebrating the contribution that refugees make to society.
Although the timing of Refugee Week varies from state to state, in NSW it is usually
celebrated in October and is coordinated by the Refugee Council of Australia
(RCOA).
Current initiatives: Non-Government and Community Organisations
The CBMRC provides ongoing support in relation to the settlement needs of refugees
in the Canterbury and Bankstown local government areas. These needs include
housing, immigration and health. Co-ordinated and appropriate referrals are also
provided in relation to other services including accommodation, employment, early
intervention and health issues. The CBMRC continues to advocate, lobby and follow
up on behalf of refugee clients with government and non-government services as
necessary.
Bankstown Council has provided funding to organisations including the CBMRC and
BAMN to organise activities to commemorate Refugee Week in October each year.
In 2006, the CBMI is organising a Refugee week morning tea and lunch combined
with a seminar on legal issues for the Afghan, Arabic speaking, Sierra Leone,
Sudanese and Vietnamese communities.
The RCOA is a non-profit peak organisation providing information on and advocacy
for refugees and humanitarian entrants in Australia. The work of the RCOA is
centred on policy, support for refugees and members, community education and
administration. The RCOA receives funding through contributions from its members
and by project grants from government agencies, in particular DIMA. The RCOA
has also promoted a Refugee Charter outlining twelve key principles for
organisations to adopt.
Rationale and options for further Council involvement
Many consulted stakeholders stressed the need for Council to provide leadership at
the local level to build community acceptance of and support for refugee
communities. This would help ensure that refugees in Bankstown are welcomed and
able to settle peacefully in the community. Accordingly, it was argued that Council
should continue support and promote the events listed above at a local level. Further,
it was also suggested that Council should formally adopt the Refugee Charter
promoted by the RCOA as a means of detailing Council's ongoing commitment to
refugees.
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Objective: Raise awareness of the issues confronting refugees in Bankstown
Actions:
Refugee Week and World Refugee Day
•

Continue to promote events and displays that raise awareness of the issues
confronting refugee communities in Bankstown, including Refugee Week and
World Refugee Day. At these events, re-affirm Council's commitment to
remaining a refugee Welcome Zone.

Refugee Charter
•

Council to formally adopt the Refugee Charter promoted by the Refugee
Council of Australia.

6.1.4 Supporting small and emerging communities
The Bankstown community is becoming increasingly diverse, with many new small
and emerging migrant groups choosing to settle in the area in recent years. These
new cultural groups come predominately from Africa and the Indian subcontinent.
Small and emerging communities can be comprised of both migrant and refugee
communities and may have settled in Australia under completely different
circumstances (Harding, 2004). Therefore, such communities can have quite
different individual needs and issues. In Bankstown, the needs and issues of African
migrants, who have arrived predominately as refugees, are quite different from those
of Indian and Pakistani migrants, who have arrived predominately as either skilled or
family migrants. However, such communities share difficulties associated with being
small in number, geographically dispersed, recently arrived in Australia and therefore
having a lack of sustainable community structures and networks (Harding, 2004).
Small and emerging communities are difficult for service providers to reach due to
their small size, geographical dispersion and linguistic diversity. This includes
difficulties associated with providing appropriate resources such as bilingual workers
and translated materials. As was noted above, small and emerging communities also
generally lack strong community structures and networks. Members of such groups
are therefore often isolated and lack representation in the public domain.
These issues also exacerbate specific problems faced by members of specific small
and emerging communities.
These include issues faced by refugees from
predominately African communities, employment issues faced by skilled migrants
from the Indian subcontinent, as well as the raft of issues faced by young migrants.
Current initiatives: Bankstown City Council
Council continues to analyse ABS census data and settlement data from DIMA to
monitor local trends in relation to new migrants living in Bankstown.
Council has also organised workshops to assist organisations that are working with
small and emerging communities to write submissions that would assist them in
obtaining grant funding. Council grant funding has been provided to several
organisations to develop projects to assist small and emerging communities. For
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example, grant funding was provided to BAMN to develop a Sierra Leone Women
and Families Project in 2004/2005.
Council Grant funding has also been used to fund research projects to find out more
about emerging communities in Bankstown. Examples include funding provided to
the Bankstown Youth Development Service (BYDS) in 2004/2005 to conduct an
African Research Project.
Current initiatives: State and Federal Government
The Commonwealth Government funds some programs that seek to overcome issues
faced by small and emerging communities. This includes funding different
community groups to provide settlement support for new migrants through the
Settlement Grants Program (formerly the Community Settlement Services Scheme).
The NSW Government funds various targeted programs to ensure that various agency
services are accessible to members of small and emerging communities. For
example, DoCS has engaged non-government organisation employed liaison officers
to act as intermediaries with African communities. In addition, DoCS Communities
Division also provides coordination support through its cross-agency role with other
human services and the Area Assistance Scheme has funded some community
projects targeting newly arrived communities.
Current initiatives: Non-Government and Community Organisations
The CBMRC employs a Small and Emerging Communities Worker to work with
communities from the Indian sub-continent and Africa to assist with the provision of
settlement services. The CBMRC organises social activities, support programs
including English conversation classes and information sessions for members of small
and emerging communities.
The CBMRC has also run training workshops attended by workers from different
agencies in the area, including Council, to provide information on effectively working
with small and emerging communities. Organisations such as the Sudanese
Australian Organisation of Australia also use the CBMRC as a place to meet with
their clients. The Blacktown Migrant Resource Centre (MRC) employs a Community
Settlement Services Support Worker who works with members of the Sierra Leone
Community. This worker is located at Bankstown one day per week.
Other community-based organisations including Anglicare employ community
development workers who work locally with small and emerging communities.
Throughout 2006, Creating Links has run a playgroup in Bankstown that includes
information sessions and guest speakers for women from African communities.
Organisations including BYDS have worked to show case the talents of small and
emerging communities through organising events such as the African Festival of
Culture.
Rationale and options for further Council involvement
As has been noted earlier, service providers like Council encounter difficulties
reaching members of small and emerging communities due to their small size,
linguistic diversity and lack of community structures. In developing this part of the
Strategy, Council researchers found very little available information relating to the
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specific needs and issues of such communities and found it difficult to locate and
consult with small and emerging community representatives. There is therefore a
need for Council to undertake more thorough research to fully ascertain the specific
needs and issues of the various local small and emerging communities in Bankstown.
Participants at the 2006 Social Planning session also suggested that Council could use
its community grants program to better support small and emerging communities.
Council grant funds could help build the representative capacity and community
structure of such communities and generally provide much needed financial support.
Objective: Support small and emerging communities in Bankstown
Actions:
•

Research the make-up of local small and emerging communities and their
needs in order to gain a greater understanding of the services they require

•

List projects that cater to the needs of small and emerging communities
amongst the priorities for funding from Council's Annual Grants program.

6.1.5 Promoting participation and developing leadership opportunities
for youth, women and men from CALD backgrounds
According to HREOC, young people and women from CALD backgrounds
experience multi-ground disadvantage and discrimination (HREOC, 2001). In
addition, there is also evidence that CALD men also encounter social isloation and
barriers in participating fully in public life in Bankstown. As such, for these groups
the issues of public participation and effective inclusion in the community are
significantly complex.
Young people make up a large portion of Bankstown's CALD community. This
includes those who might be defined as second or third generation migrants by virtue
of the birthplace of their parents, the language they speak at home, or any other
relevant factors including self-definition.
CALD youth face significant challenges in shaping their identity and therefore
finding their place within the broader community. Many experience a sense of being
'in-between' as they negotiate life between their cultural backgrounds, friends and
Australian society (Butcher and Thomas, 2001). While the majority successfully
adapt to this process of acculturation and develop their own bicultural identities,
others experience considerable difficulty (Klimidis and Minas, 1995). This can result
in confusion, psychological trauma or alienation from cultural communities or society
at large.
Vietnamese community representatives also reported that family conflict is common,
resulting in CALD youth missing out on support and role modelling from parents and
family. This is exacerbated when there is a change in the power dynamic between
parent and child as a result of the parent's ignorance of English. Staff from the
Bankstown Senior College submitted that this issue is further aggravated by the
general lack of available mentors for CALD youth.
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Participation and inclusion in the broader community is also made difficult by the
social disadvantage experienced by certain groups of CALD youth. For example,
representatives from DoCS raised the issue of the growing disadvantage experienced
by Arabic-speaking youth in Bankstown. This can have an alienating effect that, in
some instances, promotes anti-social behaviour. CALD youth also face unique kinds
of racism (HREOC, 2001), being often wrongly associated with criminal and gang
behaviour in the media. There is evidence that as a result of this, they are much more
likely to be prevented from congregating in public spaces and to experience
harassment from police (Cuneen, 1995).
It was suggested by the CBMRC that the above barriers to participation are generally
more pronounced for youth from refugee or small and emerging communities. Often,
within these communities there is already widespread experience of trauma and
family breakdown, as well as acute social disadvantage. What's more, many are
unaware of available youth services (Harding, 2004). Youth from refugee and small
and emerging communities therefore face significant additional hurdles in shaping
their identity, finding their place in the community, and fully participating and being
included in public life.
As HREOC has noted, CALD women experience the double burden of racism and
sexism preventing their full participation and inclusion in the community. This has
included a lack of participation in the labour force and under-representation in
leadership positions and on decision-making bodies (HREOC, 2001).
The CRC has also identified a number of specific barriers, including geographic
isolation; family care responsibilities; and a lack of post-school education and English
language proficiency. (NSW Government, 2004). The Islamic Women's Council of
Victoria has further found that Muslim women face barriers associated with social
isolation; depression, social anxiety and post-traumatic stress; domestic abuse; and
over-representation in media coverage and public discourse resulting in race and
gender-based violence and victimisation (Bedar and El Matrah, 2005). Similar to
youth, women from refugee and small and emerging communities generally
experience all of these barriers more acutely.
A submission from the Chester Hill Neighbourhood Centre noted that many CALD
men experience difficulties fitting in and finding their place in the community. The
Neighbourhood Centre runs a weekly group for men from a variety of cultural
backgrounds who all report a feeling of not belonging or not knowing how to access
resources and services. There is also a reported lack of available services specifically
for men in the community, especially those from CALD backgrounds. The
Neighbourhood Centre also noted that it is often necessary for CALD women to have
the support of men such as husbands and family in order to participate fully and
effectively in leadership programs.
Current initiatives: Bankstown City Council
Council employs a Community Development Officer – Youth who works with youth,
service providers, and the general community to identify and meet the needs of young
people aged 12-25 in the Bankstown area. A key role of Council’s Youth Officer is
to coordinate Council’s Youth Advisory Committee that consists of young people
aged 16-25 years who advise Council on issues affecting youth in Bankstown and
provide input into the planning of programs and events for young people such as
Youth Week. Council’s Youth Advisory Committee creates an opportunity for young
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people to develop confidence, knowledge and leadership skills and experience.
Council’s current Youth Advisory Committee has a high representation of young
people from CALD backgrounds.
In 2004/20005 Council implemented the CALD Women’s Leadership Program:
Women Speak in conjunction with Auburn and Canterbury Councils. The program
included educational and training events and a mentoring component. Council
received funding from the NSW Office for Women to implement this program.
Council also provided grant funding in 2006 to the Chester Hill Neighbourhood
Centre to run a weekly men's group.

Participants of the CALD Women's Leadership Program.

Current initiatives: State and Federal Government
The Commonwealth Government has limited involvement in issues specific to CALD
youth and women through the DIMA's settlement branch. DIMA also provides
funding to a number of organisations in the area that provide settlement support for
youth and women through the Settlement Grants Program (SGP). DIMA also works
with the NSW Office for Women in relation to domestic violence issues.
The Cultural Harmony White Paper outlines leadership strategies for the NSW
Government to support CALD youth and women. This has included setting up a
Youth Leadership Network and Youth Partnerships with Arabic speaking
communities and with Pacific communities (NSW Government, 2004).
The latter programs, run out of the DoCS Communities Division, has involved a
number of projects focusing on better education outcomes, parenting support, police
and community relations, sport and recreation, mentoring and fostering leadership.
While specific funding through the two Youth Partnerships will cease in June 2007,
DoCS Communities Division will continue to play a monitoring and coordination role
with other agencies. DoCS also provides funding for youth services through the Area
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Assistance Scheme. Funding is also provided to various women's groups and
projects, including those relating to crisis accommodation and domestic violence.
The NSW Police funds the Bankstown PCYC, which along with local Police Ethnic
Community Liaison Officers, has worked to improve relations between local CALD
youth and police. The DET employs Community Information Officers who provide a
link between schools and CALD parents and provide information and assistance to
CALD parents.
Current initiatives: Non-Government and Community Organisations
Several community based organisations run projects and initiatives involving young
people from CALD backgrounds that enable them to develop skills in leadership. For
example, the Bankstown Multicultural Youth Service (BMYS) have initiated a
number of projects with assistance from Council grant funding, including a Youth
Connections Project in 2004/2005, which involved youth peer mentoring. BYDS has
also implemented a number of projects that have provided young people from CALD
backgrounds with the opportunity to develop leadership skills, for example, the
conducting of several oral history projects that trained young people to record the
history of older people within the community. As noted above, the Chester Hill
Neighbourhood Centre runs a weekly group for men from a variety of cultural
backgrounds.
Rationale and options for further Council involvement
Many consulted stakeholders identified the importance of promoting leadership
opportunities and mentors for young people, women and men of CALD backgrounds
as a means of improving public participation. As noted above, Council has already
played a successful role in fostering such programs. This role should continue.
Furthermore, the CRC has identified the importance of promoting young CALD
community leaders and the need for agencies to properly consult with and recognise
CALD youth. Greater involvement of CALD youth in Council's various decisionmaking bodies would further foster young CALD leaders and ensure Council stays in
touch with the needs of CALD youth.
As noted above, there are a number of NSW Government and community group
projects in Bankstown that provide assistance to CALD parents to help overcome
issues associated with intergenerational conflict. Council can utilise its position as a
community leader to promote such programs to local CALD residents.
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Objective: Promote participation and develop leadership opportunities for youth,
women and men from CALD backgrounds
Actions:
Mentoring programs
•

Work with organisations such as WSROC, DoCS, DET and TAFE to promote
mentoring programs which provide young people, women and men with the
opportunity to develop leadership skills. This promotion could occur through
media, local networks, information sessions, Council's website and at Council
community contact points.

Parenting programs
•

Promote programs run by organisations and agencies that provide parents from
CALD backgrounds with the opportunity to further develop parenting skills in
a new environment. Such promotion could occur through media, local
networks, information sessions, Council's website and at Council community
contact points.

6.1.6 Encouraging CALD communities to participate in local decisionmaking and volunteering
While young people and women from CALD backgrounds were identified as two
broad groups particularly in need of support from Council in the context of leadership
and public participation, it has been suggested that in order to build a truly
multicultural community, local decision-making bodies must be sufficiently
representative of the cultural diversity of the communities they are meant to lead,
manage, serve and work with (Commonwealth of Australia, 1999). Furthermore,
according to HREOC, it is important that Government bodies address mono-cultural
dominance of decision-making processes (HREOC, 2001). The Commonwealth
Government has also argued that a pro-active approach is necessary not just for
equitable reasons, but because it makes good business sense to maximise the benefits
of diversity by drawing from a wide pool of individuals (Commonwealth of Australia,
1999).
Some consulted stakeholders, such as a representative from the Arab Council
Australia, also suggested that the community as a whole could benefit from the
increased participation of CALD residents in organised volunteer activities. While
members of CALD communities often give their time to helping others in a private
capacity, the Arab Council argued that participation in public or organised
volunteering is relatively low for members of some CALD communities.
Current initiatives: Bankstown City Council
As previously noted, Council has a number of Advisory Committees and Task Forces
that encourage involvement and participation from local residents, including those of
a CALD background. In 2004, Council developed and distributed an information kit
to assist members of the community who expressed interest in running for local
government elections in Bankstown. Currently, several Councillors come from
CALD backgrounds.
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Council’s Meals on Wheels Program receives funding from NSW Home and
Community Care Program (HACC). Registered volunteers deliver meals to
Bankstown residents who are temporarily or permanently unable to shop, prepare or
cook meals for themselves. Meals on Wheels volunteers play an important role in the
Bankstown community, with approximately 260 volunteers delivering meals to local
residents.
Current initiatives: State and Federal Government
The Federal Government has recommended in its A New Agenda policy document
that all levels of government should increase diversity on advisory bodies and boards
(Commonwealth of Australia, 1999). Similarly, in the Cultural Harmony White
Paper, the NSW Government commits the CRC to promoting opportunities for
CALD people to serve on boards and committees (NSW Government, 2004).
Current Initiatives: Non-Government and Community Organisations
Community based organisations in Bankstown including local Neighbourhood
Centres have reported that they recruit volunteers from CALD communities to be
members of their Management Committees and to assist with the running of specific
programs. For example, at Greenacre Neighbourhood Centre (GANC) volunteers
share their skills with the community by running activity classes as well as
performing administration and overall maintenance duties.
Rationale and options for further Council involvement
Council decisions impact on both individual residents and the community as a whole.
While the Council itself is the final and ultimate decision-making body, various
advisory groups help with the decision-making process. It was therefore submitted
during the consultation period that both Council and the community would benefit
from ensuring that there are no barriers to CALD participation in both of these levels
of Council decision-making and that opportunities to participate are promoted to
encourage more CALD residents to become involved. It was also suggested that
Council should continue to pro-actively reach out to and consult with CALD
communities.
The Federal Government has also argued that governments should play a leadership
role in encouraging culturally diverse representation in decision-making across all
sectors of society, including the private and community sectors (Commonwealth of
Australia, 1999). It was therefore suggested that Council could provide leadership in
this area by facilitating and matching up opportunities for CALD residents to
participate on boards and management committees throughout the community.
Council has the potential to play a leadership role in facilitating opportunities for
CALD people to volunteer. As noted above, Council itself is one such organisation
that could benefit from the assistance of volunteers from the CALD community.
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Objective: Encourage CALD communities and residents to participate in local
decision-making
Actions:
Promote opportunities to participate in Council decision-making processes
•

Aim to increase the representation of CALD residents on all Council advisory
bodies, including Task Forces and Advisory Committees.

•

Provide details of CALD residents who are seeking to participate in decisionmaking processes to local organisations that can provide such opportunities.
Special attention should be paid to recent participants of the CALD Women's
Leadership Program and participants of other leadership and mentoring
programs.

Promote participation in volunteer activities
•

Create an online register for people interested in volunteering that can be used
by both Council and local community groups and promote the register to
CALD communities.

Consult through Council Social Planning Workshops
•

Continue to consult with service providers working with CALD communities
through mechanisms including Council Social Planning Workshops

Encourage members of CALD communities to run for Council
•

Provide Council election candidate information kits to prosecptive candidates
and CALD community groups prior to local government elections.

•

Lobby the Department of Local Government (DLG) to translate their
publication "So you're thinking of becoming a Local Government Councillor"
into community languages for distribution to ethno-specific community groups
and organisations.
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6.2 Community Harmony
The second Principle of Multiculturalism enshrined in the NSW Community Relations
Commission and Principles of Multiculturalism Act 2000 requires councils to "respect
and make provision for the culture, language and religion of others within an
Australian legal and institutional framework". The key objective that flows from this
principle is that of community harmony, which involves "the implementation of
information, education and communication strategies to promote and maintain
community harmony and tolerance" (NSW Government, 2004).
While Bankstown is generally a cohesive and culturally diverse community,
maintaining and fostering harmony remains a significant challenge. A study
conducted by the Australian National University Centre for Economic and Policy
Research found that there is generally a strong negative relationship between
localised levels of trust and ethno-linguistic diversity in local neighbourhoods, with
racism and discrimination contributing significantly to feelings of distrust (Leigh,
2006).
In this context, the primary goal of Council should be to strengthen awareness of the
importance of a community which values and respects the cultural and linguistic
diversity of its people. This would ensure that the cultural diversity of the Bankstown
community is not only respected, but also celebrated so that its benefits might be
realised. To this end, stakeholders consulted for this strategy identified two major
issues associated with promoting community harmony in Bankstown. These were the
need to:
•

Promote an understanding and appreciation of other cultures and combat racism
and discrimination; and

•

Promote inclusive citizenship and a sense of belonging.

6.2.1 Promoting an understanding and appreciation of other cultures
and combating racism and discrimination
Most Australians effectively manage and negotiate diversity on a daily basis within a
"multiculturalism of interaction, not just one of cohabitation". However, forms of
exclusion and discrimination undermine senses of belonging, leading instead to many
feeling a "sense of being uncomfortable in Australian society" (Ang et al, 2002).
Accordingly, it emerged during consultations with local stakeholders that while
Bankstown is a harmonious community, this is sometimes undermined by a lack of
understanding and appreciation of other cultures, culminating at times in racism and
discrimination.
At a discussion group session with local Chinese-speaking senior citizens, a strong
majority enthusiastically reported feeling part of the Bankstown community, citing a
pride in the area and a fondness for its multicultural nature. Similar sentiments were
expressed during a discussion group meeting involving representatives from various
Vietnamese community organisations. However, other consulted stakeholders argued
that ignorance, racism and discrimination can undermine this cohesiveness.
Representatives from local Neighbourhood Centres reported that racism and crosscultural conflict were growing problems in the community. Representatives from
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BAMN also reported that there are mounting instances of verbal and physical attacks
against Muslims. At a discussion group session with local Arabic-speaking senior
citizens, many reported suffering racism in their daily lives.
These findings are supported by other research. The Australian Institute of
Criminology has found that migrants report significantly higher proportions of
racially related assaults and threats and that higher proportions of migrants,
particularly women, feel unsafe walking alone in their local area after dark (Johnson,
2005). HREOC has also found that discrimination occurs in the provision of goods
and services, in criminal justice and through subtle and everyday forms of racism,
such as refusing to sit next to a person on public transport (HREOC, 2001). HREOC
also found in a separate study that Arab and Muslim Australians experience a variety
of forms of racism and discrimination, including abuse or attack in public places
(HREOC, 2004).
The results of the community survey also revealed that while Bankstown is for the
most part a harmonious community, this continues to be undermined by racism and
discrimination. In response to the question Bankstown is home to people from many
different countries and cultures. Do you think Bankstown City is a place where
people from different backgrounds get on well together, 56.5% of respondents
answered "always or "most of the time", 23.2% answered "sometimes", while 17.2%
answered "rarely" or "never". In qualitative responses, many spoke positively of
harmony in the area, while others cited examples of racism and discrimination.
However, some respondents gave answers that were themselves racist or prejudiced,
indicating that there is a small segment of the local population who in fact harbour
such views.
A number of other studies suggest that racism and discrimination continue to
undermine community harmony throughout Australia. For example, a study
published in 2004 found that significant portions of surveyed Australians held racist
attitudes, including those described as the "new racisms" of cultural intolerance,
denial of Anglo privilege and narrow constructions of nation, as well as "sociobiologically related understandings of race and nation." (Dunn et al, 2004). These
"new racisms" mean that racism and discrimination are not just issues of colour, but
also relate to religion, culture and language (Kabir & Moore, 2003).
Racism has a number of sources. HREOC has cited the legacy of the White Australia
policy and ongoing bi-partisan political support for policies of xenophobia (HREOC,
2001). Many consulted stakeholders also criticised the media for perpetuating
negative stereotypes and fostering racial discord in the community. Representatives
from the CBMRC blamed talkback radio for whipping up antagonism towards certain
racial or religious groups. Local Police Ethnic Community Liaison Officers also
noted that the media can play a negative role in falsely linking criminal issues with
certain groups of ethnic youth, a view supported by studies undertaken elsewhere (see
for example Guerra & White, 1995). Another commentator has also posited that the
media uses stereotypes and negatively depicts certain cultural groups because "the 'us'
position is very important to media outlets as they build a relationship with
consumers" and that "to have an 'us' you need a 'them'" (Sheridan-Burns, 2004).
A number of studies have also revealed that ignorance of and a lack of contact with
other cultures is a strong source of racism and prejudice. For example, a study
commissioned by SBS found that although "There is a mainstreaming of crosscultural consumption in Australia", many "long-time Australians live in a more
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culturally homogenous environment and have not participated in (or felt included in)
the diversity multiculturalism offers" (SBS, 2002). Another study demonstrated that
ignorance about Islam has led to the widespread adoption of misinformed and
negative views about Muslim Australians (Dunn, 2005).
Consulted stakeholders supported the view that ignorance of and a lack of contact
with other cultures is a major source of racism in the community. Many noted the
need to build cross-cultural social capital as a means of promoting understanding and
community harmony. For example, participants in discussion groups organised with
Chinese-speaking older residents and Arabic-speaking older residents stressed the
need for opportunities for people from different cultural backgrounds to mix and
socialise with one another. Others also stressed the need for more public education
and community harmony promotion to dispel myths and counter ignorance relating to
the reality of Bankstown's cultural diversity. For example, participants at Council's
2006 Social Planning Workshops identified the need for public cultural awareness
programs. A representative from the Coolaburoo Neighbourhood Centre also stressed
the importance of community harmony projects.
Current Initiatives: Bankstown City Council
In 2006, the Bankstown Dreaming Committee was formed consisting of several local
organisations including the CBMRC, the Arabic Council, the Muslim Women's
Association, the Pacific Island Women's Advisory and Support Service and
Bankstown Council. This Committee worked to create and promote a vision for
Bankstown with input from young people, local service providers and community
members.
Bankstown Council promotes Community Harmony Day to the community on an
annual basis. In 2006, members of the Bankstown Dreaming Committee held a oneday Forum, entitled "Bankstown Dreaming: Creating the Vision for our City" to
promote Harmony Day 2006. Bankstown Council also provided financial support
and input into the development of the Community Harmony Project of Bankstown
(see below).
In 2006, Council organised a cultural exchange program between the members of
Sutherland and Bankstown Youth Councils. Young people met to identify common
issues and to determine strategies to address these issues. Young people were also
provided with an opportunity to discuss their feelings in relation to the Cronulla riots
which took place at the end of 2005.
A regional Youth Community Harmony Project, "The Peace Train" Project developed
between Bankstown Youth Advisory Committee, Hurstville Youth Council and
Sutherland Youth Council with support from DoCS took place on 25 November
2006. The "Peace Train" Project involved young people catching a train from
Bankstown to Cronulla and then marching to North Cronulla to join in drumming
workshops and percussion performances. The theme of the drumming workshop is
"Drumming up a Celebration of Difference and Diversity".
Council's libraries regularly organise displays to promote to the community a number
of events of multicultural significance. For example, displays have been organised
around events, including Ramadan, Chinese New Year, Harmony Day, Refugee
Week and NAIDOC Week. Bankstown City Library is currently conducting an oral
history project entitled "Bankstown Talking: An Oral History" Project which involves
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collecting oral recordings and creating transcripts, to preserve the contributions made
by different individuals, to Bankstown's culture and history. Some of the individuals
participating in the project come from CALD backgrounds. At this stage, it is
anticipated that the recordings from the "Bankstown Talking" project will be
available in 2007.
Council uses the local media and its different publications to promote positive stories
about CALD communities. In 2006, local media has promoted a number of
programs, events and initiatives involving CALD participants, including seniors'
healthy lifestyle workshops, Bankstown Bites, the Children's Festival and the women
only swimming sessions conducted at the Wran Leisure Centre. Council also
promotes stories about residents from different backgrounds to the wider community
through its quarterly newsletter Community Link, which is distributed to all residents
in Bankstown. In 2003 and 2004, each edition contained a regular "Side by Side"
story in which residents from different backgrounds comment on their friendships
with each other. A key recommendation of this Strategy is to reintroduce this feature
to Community Link.

Local school children view a Harmony Day display at Bankstown Library.

Current Initiatives: State and Federal Government
As already stated, community harmony is a key objective for the NSW Government
under its Cultural Harmony White Paper (NSW Government, 2004). Accordingly,
under the provisions of the Community Relations Commission and Principles of
Multiculturalism Act 2000, the CRC is committed to "the promotion of a cohesive
and harmonious multicultural society with mutual respect for and understanding of
cultural diversity". In addition, the Act requires that all NSW Government agencies
and institutions observe the Principles of Multiculturalism, including that "all
individuals and institutions should respect and make provision for the culture,
language and religion of others within an Australian legal and institutional
framework."
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The DET engages Multicultural ESL consultants to ensure that schools have a
culturally inclusive school-based curriculum, including anti-racism content. These
consultants have also participated in the Canterbury-Bankstown Community
Harmony Roundtable. The NSW Government also funds the Migration Heritage
Centre at the Powerhouse Museum and the NSW Premier's Office promotes the Days
of Religious Significance List.
The NSW Anti-Discrimination Board is also
responsible for settling complaints made under the NSW Anti-Discrimination Act
1977 relating to racial discrimination and vilification.
A commitment to "Promote social harmony among the different cultural groups in our
society" is contained within the Federal Government endorsed definition of
multiculturalism under the A New Agenda and United in Diversity policy documents
(Commonwealth of Australia, 1999 and 2003). These documents also commit the
Federal Government to the principles of "cultural respect" and "social equity", which
both contain elements of community harmony promotion. DIMA promotes the
Living in Harmony program that incorporates a community grants program to fund
harmony initiatives and a public information campaign, culminating in Harmony Day
held on 21 March each year. DIMA also employs Ethnic Media Liaison Officers to
promote positive stories about migrants and community harmony issues.
The
Federal Government also funds SBS TV and Radio as well as HREOC, which is
responsible for conciliating complaints made under the Commonwealth Racial
Discrimination Act 1975. HREOC also devises and promotes anti-racism campaigns.
Current Initiatives: Non-Government and Community Organisations
The Community Harmony Project of Bankstown, a long term project that commenced
in 2002, has been conducted over a number of stages and produced different
resources. The aim of the project is to build harmony by encouraging interaction
between diverse sections of the community. The project has been auspiced by
Coolaburoo Neighbourhood Centre with funding from Council and the support of
Government agencies including DIMA and DoCS. Some of the key resources which
have been developed and distributed as part of the project include:
•

Community Harmony Project of Bankstown Resource Kit - including the A
Day in the Life video, the 10 Stories from Bankstown booklet, an SBS Media
Strategies Guide and sets of harmony resources for teachers and students;

•

My First Community, 2005 Calendar containing artwork developed by
students from Banksia Road Public School, Greenacre and Lakemba Public
Schools which showcased issues for newly arrived young refugees;

•

My Life: Looking Back and My Hopes, My Dreams booklet made up of
writing and artwork contributed by students from CALD backgrounds at
Chester Hill High School; and

•

Expressions of Colour and Life textile piece conducted in conjunction with the
Bankstown Health Service Arts for Health Program.

In 2005, the implementation of Cultural Tours of Bankstown City commenced as part
of the Community Harmony Project. The aim of these tours was to showcase
Bankstown City's broad diversity. Sites on the tour included the Huyen Quang
Pagoda, Sri Singh Sabha Gurudwara (Sikh Temple) and the Ali Ben Abi Taleq
Mosque.
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In March 2006, a group of young peer mentors from the BMYS organised an
exchange between young people from Bankstown and Sutherland which took place at
Cronulla beach. This day was designed to promote friendship and harmony through
the sharing of different cultural traditions and foods. Urban Theatre Projects, a
professional theatre company based in Bankstown has developed several projects
with CALD communities in western Sydney. Urban Theatre Projects has received
funding through Council's 2006/2007 Annual Grants Program to develop theatre
workshops in response to the 2005 Cronulla riots, in dialogue with community
members from both Sutherland Shire and Bankstown.
Rationale and options for further Council involvement
As a locally based community leader, Council is ideally placed to undertake,
coordinate and facilitate initiatives that promote an understanding and appreciation of
the many different cultures in Bankstown and also counter racism and discrimination.
It was therefore suggested by many consulted stakeholders that Council should
continue to support and promote community harmony initiatives.
It was also suggested that Council should use its leadership position to play an
expanded educative role, including promoting a general awareness of other cultures
and undertaking anti-racism initiatives. These objectives could in many instances be
achieved through the expanded use of existing programs and tools, including
Council's website, quarterly newsletter to residents, community contact points, civics
education program, heritage preservation initiatives and the ongoing community
coordination work of Council's Community Development team. It was also proposed
that Council could use its capabilities and experience in media relations to address
some of the issues associated with the role that some sections of the media play in
undermining community harmony.

Objective: Promote an understanding and appreciation of other cultures and
combat racism and discrimination.
Actions:
Community harmony initiatives
•

Continue to organise Harmony Day events on an annual basis to raise
awareness of the cultural diversity in Bankstown.

•

Support community harmony initiatives in the local community, including the
promotion of multiculturalism and opposition to racism and discrimination.

•

Explore funding opportunities for cultural tours to operate in Bankstown. This
could include seeking funding from federal and state governments to enable a
community group to once again administer tours, or alternatively by exploring
opportunities for a partnership to be developed with a private company

•

In order to provide examples of best practice in developing community
harmony projects, promote the availability of the Community Harmony Project
Resource Kit Centre in Council libraries to local organisations.

Cultural exchange pograms
•

Facilitate cultural exchanges between organised CALD groups, including
seniors' groups and youth organisations, enabling them to meet with each other
and share cultural experiences and activities.
67

Cultural calendar
•

Promote the NSW government's annually released Days of Religious
Significance List by providing links from Council's website.

Cultural displays
•

Use display space at Council venues, including libraries, the customer service
centre and the Town Hall, to organise displays that allow different cultural
groups to present and promote their heritage.

Preservation of cultural heritage
•

Council's Heritage Committee to determine a strategy for the recognition and
preservation of Bankstown's cultural heritage including the customs, practices,
places, objects, artistic expressions etc of CALD communities.

Challenge racism through education
•

Develop an educational program providing factual information to the public
through Council publications such as Community Link. The program will aim
to discourage racism and negative stereotyping and encourage individuals to
become better informed about other cultures in their local community.

•

Support local community organisations and relevant government departments
to develop educational programs that challenge racism

Promote positive stories
•

Provide positive media stories about Bankstown to DIMA's Ethnic Media
Liaison Officer to promote in the metropolitan media, particularly those
focusing on young people.

•

Reintroduce the "Side by Side" feature in Council's quarterly newsletter to
residents, Community Link, in which neighbours from different CALD
backgrounds discuss their friendships with one other.

Respond to negative media reports
•

Continue to respond to negative and inaccurate media reports about local
CALD communities and programs that are designed to improve access to
Council facilities and services for CALD people. For example, issue media
statements from the Mayor discouraging racism and negative stereotyping.

Develop relations between the media and CALD groups and leaders
•

Develop and distribute to local CALD community groups and leaders an
information document on how to approach and work effectively with local
media.

Council's civic education program
•

Incorporate information about Bankstown's cultural diversity and Council's
commitment to multiculturalism into the civics education program for school
children.
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6.2.2 Promoting inclusive citizenship and a sense of belonging
According to the Federal Government's A New Agenda multicultural policy
document, citizenship plays an important unifying role in the development of
nationhood and a modern multicultural society (Commonwealth of Australia, 1999).
However, for this to occur, citizenship at the local level must be inclusive and
promote a genuine sense of belonging that goes beyond merely formal or purely civic
notions of citizenship.
While such arguments might appear at face value to be somewhat esoteric, a study
commissioned by SBS in 2002 found that while 74% of surveyed long-time
Australian described themselves as 'Australian', fewer than 10% of those from a NES
background did. Further, while those from a NES background were overall "very
satisfied" with life in Australia, they generally still did not feel a complete sense of
belonging to Australia and considered themselves Australian in a civic but not a
cultural sense (Ang et al, 2002). A follow-up study posited that not being Australian
wasn't simply as a choice made by recalcitrant migrants, but was something
circumscribed by what others allow you to be (Ang et al, 2006). Commentators have
therefore argued that there is a need for efforts to be made to prevent the implication
of exclusion, including the symbolic acknowledgement of CALD groups in local
communities (Dunn et al, 2001). Others have argued that civic symbols need to
reflect the multi-faith realities of local communities (Cahill, 2003).
The results of the community survey undertaken for this Strategy found that while the
multicultural nature of the Bankstown community allows many from a CALD
background to feel a strong sense of belonging, others often feel excluded. In
response to the question Do you feel part of the Bankstown community? 75% of those
who also indicated that they spoke a LOTE at home answered "always" or "mostly",
while 15% answered "sometimes" and 10% answered "rarely" or "never".
Such notions were also reflected strongly in the comments of the various stakeholders
and CALD community members who were consulted during the development of this
Strategy. At a discussion group with Chinese-speaking senior citizens, participants
reported that the culturally diverse nature of Bankstown allowed them to feel part of
the community.
At a discussion group with Macedonian-speaking seniors,
participants expressed mixed feelings relating to levels of feelings of inclusion, and
many suggested that public and civic recognition of their cultural community would
help them to feel included. Representatives from various Vietnamese community
organisations expressed similar sentiments in a discussion group meeting.
Current Initiatives: Bankstown City Council
Council currently conducts civics education, organised through local primary schools,
for students aged between 8-12 years. This program provides children with
information about the role of local government and Bankstown Council. The
program is conducted in the council chambers and provides information to students to
help them learn about local government and their community. In the period July
2005-June 2006, a total of 806 students from 10 local primary schools visited the
Council Chambers to undertake civics education. 59 mature aged Bankstown TAFE
students studying English as a second language (ESL) have also participated in the
program on various occasions.
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Council organises and sponsors a number of annual community events which
members of different CALD communities in Bankstown are invited to participate in
and attend. These events include:
•

Bankstown Christmas Festival and carols in Paul Keating Park - different
denominations perform at this event with a strong representation from local
Arabic, Chinese and Spanish religious groups;

•

Australia Day Events - provides an opportunity for local groups and
performers to showcase their talents, for example at the 2006 Australia Day
celebrations, the local group African Expressions performed, as well as Viet
Vua, a local Vietnamese musical group;

•

The Children's Festival - features performances by children from many
different backgrounds and cultures;

•

Seniors' Week Celebrations - activities are organised to cater for the needs of
CALD seniors, for example, in 2006 healthy lifestyle workshops were
organised for Greek, Italian, Cantonese and Mandarin seniors; and

•

Bankstown Bites (2005 and 2006) - showcased cuisines from different parts of
the world including Asia, the Middle East, Africa, and Europe. The event
included food stalls and tours.

Since the late 1950s, Bankstown City Council has been conducting citizenship
ceremonies for residents wishing to become Australian citizens. Between July 2005June 2006 Council organised 11 citizenship ceremonies for approximately 1,300 new
citizens.

Bankstown Mayor Tania Mihailuk with new Australian citizens in 2006.

Current Initiatives: State and Federal Government
The NSW Government's Cultural Harmony White Paper argues for a "new concept"
of citizenship that "is not limited to formal Australian citizenship, but refers to the
rights and responsibilities of all people in a multicultural society in which there is a
recognition of the importance of shared values within a democratic framework." The
White Paper also notes that "The relationship between nationality and citizenship is
70

becoming blurred, and the notion of an individual having only one homeland is
becoming outdated" (NSW Government, 2004). The NSW Government also funds
the AMES, which provides citizenship courses to newly arrived migrants.
As noted earlier, the Federal Government's multicultural policy document A New
Agenda maintains that citizenship plays an important unifying role in the
development of a multicultural society. The document also suggests that Australian
citizenship should be of an inclusive nature, stating, "The shared civic values that
underpin Australia's civic identity and citizenship must necessarily reflect the cultural
diversity of Australian society" (Commonwealth of Australia, 1999). However, the
recently released Government discussion paper examining the merits of introducing a
formal citizenship test, Australian Citizenship: Much More Than a Ceremony, seems
to suggest that the Federal Government is moving away from such inclusive notions
of citizenship (DIMA, 2006). This is especially so when one considers the rhetoric
that has accompanied the release of this report, including bi-partisan calls for
migrants to adopt 'Australian values'.
Current Initiatives: Non-Government and Community Organisations
Several non-government and community organisations in Bankstown organise and
manage local events which involve strong participation from members of different
CALD Communities. For example:
•

BYDS have been involved in organising an African Festival for several years
in the Bankstown area;

•

Local cultural and entertainment groups including African Cultural
Expressions, Viet Vu and Hybrid Formz (a Vietnamese Hip Hop Group)
perform at different events both within and outside of Bankstown; and

•

Community based organisations also organise events for members of their
communities, for example The Islamic Charity Projects Association organised
an Eid festival in Paul Keating Park on 5 November 2006.

Sierre Leone Cultural Group Performing at BYDS African Festival of Culture.
Photograph supplied by BYDS.
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Rationale and options for further Council involvement
A study of multicultural policy in local government in Australia published in 2001
argued that by being close to the community, local councils are ideally placed to
develop inclusive notions of local citizenship by symbolically acknowledging their
diverse citizenry (Dunn et al). As noted above, Council already undertakes efforts to
provide symbolic recognition of CALD communities and ensure their actual inclusion
in local civic life.
Consulted stakeholders argued that such efforts should continue. For example,
participants in a discussion group involving representatives of Vietnamese
community organisations argued that representatives of CALD communities should
continue to be invited to participate in major civic events and in local festivals
organised by Council. The same group also suggested that Council could fly the flags
of local cultural groups as a symbolic gesture of inclusion. At a discussion group
involving local Macedonian-speaking senior citizens, it was also suggested that
Council could do more to recognise cultural events relevant to local CALD
communities.

Objective: Promote inclusive citizenship and a sense of belonging
Actions:
Council community events
•

Continue to invite and encourage the participation of CALD groups in
mainstream Council events e.g. Carols by Candlelight, Australia Day, Seniors
Week and Bankstown Bites.

Council civic functions
•

Continue to invite ethnic community leaders to Council civic functions such as
citizenship ceremonies, the Mayoral Ball, launches, award ceremonies etc.

Council flag flying policy
•

MAC to investigate the feasibility of flying the ATSI flag permanently and
international flags on significant occasions such as national days and visits by
international dignitaries.
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6.3 Access and Equity
The third Principle of Multiculturalism enshrined in the NSW Community Relations
Commission and Principles of Multiculturalism Act 2000 requires that "all individuals
should have the greatest possible opportunity to make use of and participate in
relevant activities and programs." The key objective flowing from this Principle is
that of Access and Equity, that is, the effective and appropriate provision of
government services to CALD people, based on good communication and an
understanding of culturally based expectations.
In this context, consulted
stakeholders and community members raised the need for Council to:
•

Ensure access and equity in all Council services, facilities and programs;

•

Improve equitable access to Council facilities and meeting places;

•

Overcome language barriers;

•

Use media to improve communication with CALD residents;

•

Increase Council employees' understanding of cultural differences;

•

Increase CALD residents' understanding of the roles and responsibilities of
Council;

•

Encourage English language learning;

•

Improve access to Council library services for CALD residents;

•

Improve access to road safety information for CALD residents;

•

Improve access to public meeting spaces for CALD residents;

•

Improve access to recreational activities for CALD residents;

•

Improve access to Council's Annual Community Grants program for CALD
community organisations and service providers;

•

Facilitate better access to education;

•

Facilitate better access to public transport;

•

Facilitate better access to housing; and

•

Facilitate better access to information about health and health-related services.

6.3.1 Ensuring access and equity in all Council services, facilities and
programs
A number of consulted stakeholders emphasised that as a matter of policy, Council
needs to ensure that all of its services, facilities and programs are accessible and
devised and delivered in an equitable fashion. As noted above, Council is required
by the NSW Community Relations Commission and Principles of Multiculturalism
Act 2000 to ensure that this occurs. The NSW Government has also noted that broad
and effective consultation mechanisms are fundamental to the development and
implementation of accessible and equitable services and programs (NSW
Government, 2004).
Many stakeholders also stressed that access and equity is about effective and efficient
service delivery, and above all else, good customer and client service. This is
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especially so in a City like Bankstown where close to one in three residents were born
in an overseas country and almost half speak a LOTE at home.
A number of specific access and equity issues were also raised during consultations.
These are discussed in more detail later in this section.
Current Initiatives: Bankstown City Council
Council has developed an Access Charter which demonstrates its commitment to
maximising community access to the range of services, information and facilities
provided directly by Council or in partnership with other stakeholders and service
providers. Council's Access Charter states that access should be free of any form of
discrimination based on a person's country of birth, language, culture, race, sex,
physical disability or religion. Council's Access Charter has been translated into
Arabic, Chinese and Vietnamese and is available on its website.
Current Initiatives: State and Federal Government
Access and equity has been nominated as a Key Objective in the NSW Cultural
Harmony White Paper (NSW Government, 2004). To this end, all departments and
agencies are required to develop EAPS strategies to drive access and equity
strategies. The Government has also developed an EAPS Standards Framework,
which all agencies are required to report against on an annual basis.
The Federal Government's A New Agenda policy document defines multiculturalism
to include "strategies, policies and programs that are designed to ... make our
administrative, social and economic infrastructure more responsive to the rights,
obligations and needs of a culturally diverse population" (Commonwealth of
Australia, 1999). To this end, the Federal Government has developed the Charter of
Public Service in a Culturally Diverse Society, formally committing the Government
to fairness in the design, delivery, monitoring and evaluation of government services.
All State and Territory Governments and ALGA have endorsed the Charter. The
Government has also developed the Performance Management Framework of the
Charter of Public Service in a Culturally Diverse Society, which provides clear
strategies and performance measures for practical implementation of the Charter's
principles.
Current Initiatives: Non-Government and Community Organisations
Several community organisations in Bankstown, including BAMN and the MRC,
lobby on behalf of members of CALD communities wishing to access information
and services from both government and non-government service providers. Many
community organisations also develop their own access and equity policies in
consultation with stakeholders and the clients that use their services, which include
members of CALD communities.
Rationale and options for further Council involvement
It is a legislative requirement that Council ensure that all programs, facilities and
services are developed, implemented and provided in an accessible and equitable
manner. In a City as culturally diverse as Bankstown, access and equity should also
be seen as matters of effective and efficient service delivery and a key part of
Council's overall commitment to best practice management in service provision. To
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this end, the implementation of Council's Access Charter, with its focus on ensuring
access to Council services, facilities and information for CALD people, should ensure
effective implementation of Council's commitment to access and equity for all.
Objective: Ensure access and equity in all Council services, facilities and
programs.
Actions:
Council's Access Charter
•

Continue to implement Council's Access Charter to ensure Bankstown
Council, its staff and Advisory Committees provide all members of the
Bankstown community with equitable access to all Council services, facilities
and programs

6.3.2 Improving equitable access to Council facilities and meeting
places
As has been noted elsewhere, a key feature of Bankstown's multicultural community
is the large number of non-government and community based organisations that work
with and represent a range of CALD groups. There are also many social, seniors' and
youth groups that provide friendship and support for members of specific CALD
communities. Many of these groups rely on community facilities, including halls,
meeting rooms and community centres, to meet, socialise and hold functions. Many
consulted stakeholders, however, reported difficulties in accessing these facilities.
A representative from BYDS reported that there is a general lack of meeting space in
the City for CALD groups and organisations. Representatives from DIMA reported
that demand for meeting space from CALD groups might even increase in the near
future as a result of changes to funding arrangements for MRCs. Other consulted
stakeholders, such as members of a local Italian senior citizens' group, complained
about the costs involved in hiring council facilities. Others complained of instances
where they felt they had not been able to access a facility because of their cultural or
linguistic background. However, it should be noted that such allegations were rare,
anecdotal by nature, and made only against community Management Committees
who, for the most part, are no longer responsible for hiring out council facilities.
Current Initiatives: Bankstown City Council
Council manages a number of facilities that are available for groups to hire on a
casual or long-term basis; these include the Bankstown Arts and Craft Centre, the
Town Hall, the Chester Hill Multipurpose Centre, community halls (8), scout and
guide halls (11) and senior citizen centres (7). Hiring fees are applicable for groups
wanting to hire facilities and considerable discounts are available for community
groups. Council has developed a Draft Community Use Facilities and Management
Policy, which outlines the principles and procedures to be used to determine rents,
fees and charges, as well as conditions for lease and licensed use of community
facilities.
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Current Initiatives: State and Federal Governments
Some schools in the area also make rooms and halls available to community
organisations for hire. The Bankstown AMES, which is NSW Government funded,
also provides meeting and office space to some CALD community organisations.
The Federal Government has for many years provided block funding to the CBMRC
enabling it to maintain and provide meeting and office space to various CALD groups
and organisations. However, as noted above, DIMA has advised that under new
funding arrangements, block funding will no longer be made available, which might
undermine the ability of the MRC to provide meeting and office space for CALD
community organisations. Similar to DoCS, DIMA also provides funding to various
community organisations that in some instances are able to maintain facilities and
meeting spaces that can be used by other CALD community organisations.
Current Initiatives: Non-Government and Community Organisations
Some community organisations in Bankstown provide facilities that can be used by
other organisations and groups, for example BYDS allows local performance groups
to use their facilities for practice sessions. BAMN also has facilities that are used by
NGOs or small community groups. Some local churches also allow their facilities to
be used for meeting purposes by community groups. Some sporting clubs and
associations, such as the Bankstown Sports Club have meeting facilities that nonprofit organisations can hire at discounted rates.
Rationale and options for further Council involvement
As discussed above, three major issues were identified in relation to CALD groups
accessing facilities: a general shortage of available meeting space in Bankstown; the
costs of hiring council facilities; and alleged discrimination in arranging the hire of
such facilities.
The shortage of meeting space in Bankstown is a problem felt by many community
groups and organisations, not just those of a CALD nature. This strong demand for
community facilities may be seen as a positive reflection of the strong community
infrastructure that exists in the City. It is also a result of many groups wanting to use
facilities at the same time, for example, on weekends and after hours. As noted
above, Council provides numerous community halls and centres to meet this growing
demand and continues to provide new and expanded facilities, such as the recently
constructed Chester Hill Community Centre. In allocating capital funding for future
projects, however, Council is required to balance the need for expanded community
facilities with other competing demands. It is beyond the scope of this Strategy to
recommend exactly how this balance should be reached. However, it is important
than when making such decisions, Council decision-makers take into consideration
the needs of local groups and organisations, including those representing CALD
communities. This is especially so in relation to major development projects such as
the CBD Asset Review.
In relation to the affordability of costs for hiring community facilities, internal
consultations with Council Officers revealed that CALD community groups, along
with all other community organisations, are typically charged only a small and highly
subsidised hiring fee. While many groups would no doubt prefer not to incur a fee at
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all, this is again a broader policy question relating to how Council sustainability
manages its facilities, and is outside the scope of this Strategy.
Complaints relating to instances of alleged discrimination in the hiring out of Council
facilities must be taken seriously. Such practices would be not only contrary to
Council's Access Charter, but would also amount to breaches of the NSW AntiDiscrimination Act 1977 and the Commonwealth Racial Discrimination Act 1975.
Consulted Council Officers suggested that such complaints were legacies of
management arrangements that were in place in some Council facilities prior to 2003.
Up until this time, many facilities were managed and administered by community
Management Committees, giving Council little control in the day-to-day management
of arrangements such as taking bookings for casual hire. However, since 2003 all but
one community facility has been directly administered by Council, allowing a greater
level of control and ability to ensure that Council's Access Charter is adhered to. It
would be appropriate for all Council owned facilities to be managed in this manner.

Objective: Improve equitable access to Council facilities and meeting places
Actions:
Planning for future meeting spaces in Bankstown
•

Ensure that there are opportunities to raise issues associated with the need for
access to community meeting facilities and continue to consult with CALD
groups and residents in relation to the development of Council's CBD Asset
Review Project.

Hiring and use of Council facilities
•

Council be directly responsible for managing the hiring and use of all existing
and future Council owned halls, facilities and community centres.

6.3.3 Overcoming language barriers
Perhaps the most obvious barrier that can prevent CALD people from accessing
government services and programs is a lack of proficiency in understanding and
speaking English.
According to the Federation of Ethnic Communities' Councils of Australia (FECCA)
Census Index, 21% of the 76,134 residents in Bankstown who speak a LOTE at home
indicated that they spoke English either not well or not at all. This figure is higher
(28%) for those who spoke a LOTE at home and were born in an overseas country.
The FECCA Census Index also reports that in Bankstown, residents who speak Asian
languages at home such as Vietnamese and Cantonese are more likely to have a lack
of English proficiency than other prominent language groups, such as those who
speak Arabic, Greek or Italian at home. The Index also reports that residents who
speak a LOTE at home and are over the age of 65 are significantly more likely to
have lower levels of English proficiency. Similarly, the Index also indicates that the
longer an overseas born residents who speaks a LOTE at home has lived in Australia,
the more likely they are to be proficient in the English language (FECCA, 2006).
The LSIA has also found that migrants who arrived in Australia under Family and
Humanitarian visas are more likely to have lower levels of proficiency in English and
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are more likely to need interpreting services (Richardson and Healy, 2004). As has
been noted elsewhere, new arrivals that choose to settle in Bankstown are most likely
to have arrived under family visas. There are also significant numbers of
humanitarian visa arrivals in the City.
In the context of these figures, consulted stakeholders consistently pointed out that
language barriers continue to prevent equitable access to government programs and
services. For example, participants at a discussion group with representatives from
local Neighbourhood Centres stated that communication difficulties lead to a lack of
understanding of government systems and practices. This view has also been
reiterated in other research. For example, the Ethnic Communities' Council of NSW
(ECC NSW) has found that language barriers can lead to CALD residents not being
able to access information about programs and services and encountering difficulties
in communicating with government staff. This means that they are often not aware
that programs and services exist or do not understand the relevance of certain
programs and services to their particular needs (Harding, 2004). A consulted
representative from the Arabic Council also suggested that language barriers can at
times result in poor customer service experiences for CALD people.
Current Initiatives: Bankstown City Council
The Community Language Allowance Scheme uses the trained and accredited
language skills of Council employees (Language Aide Officers), to communicate
with customers who may not be fluent in English. As of November 2006, Council
had 13 accredited Community Language Aides, speaking Arabic, Cantonese, Greek,
Vietnamese, Serbian, Macedonian and Spanish. Currently six of Council's language
aides are located in Council libraries, one is located in Council's Customer Service
Centre and the remaining six hold other positions within Council.
Council also uses the Translating and Interpreting Service (TIS) provided by DIMA
(see below). Council Customer service staff, who frequently deal with members of
the CALD community on a face-to-face or telephone basis are the most frequent users
of this service.
Council has translated a variety information brochures into different community
languages. Examples include:
•

Community safety brochures concerning child safety, seniors and safety, women
and safety, car safety, personal safety, home safety and holidays, Domestic
Violence (available in Arabic, Vietnamese and Traditional Chinese);

•

Brochures relating to recycling and general household waste disposal, which were
distributed to residents of multi-unit dwellings, included information translated
into Chinese, Arabic and Vietnamese;

•

Seat belt safety brochure in Arabic; and

•

A multilingual message has been incorporated into all information material
produced for the CBD Renewal Project.

Council's Access Charter and previous Multicultural Strategy 2002-2005 was also
translated into Arabic, Chinese and Vietnamese, and has been available on its
website. Council documents and publications written in English contain a standard

78

sentence, which states "If you need help understanding or translating this document
please contact Council on 9707-9999".
Council's Library and Information Services Unit publishes an annual directory of
Bankstown services which is available in printed form and on Council's website. The
"Community and Information Directory" is distributed widely throughout the
community, to groups, organisations and individuals. Currently, a list of emergency
contact numbers contained at the front of the directory has been translated into
Arabic, Chinese, Greek, Italian, Macedonian and Vietnamese.
Council has developed a Draft Consultation Protocol, which will assist Council
employees when consulting with different groups in the community. One of the key
groups covered in the protocol are CALD communities. The protocol emphasises the
need for a plain English approach to written communication to ensure Council
publications are easily understood and reader friendly.
Throughout the year, Council also holds RoadShows at different locations and
community events in the Bankstown area. RoadShows provide residents with the
opportunity to talk informally to Council Officers about issues in their local area, and
receive information about different services, programs and activities offered by
Council. Some Council Business Units also organise workshops on different topics
that local residents, including those from CALD groups can attend. For example, in
2005 Council ran workshops with the help of bilingual educators from the ECC
NSW, which allowed residents from Arabic, Chinese and Vietnamese backgrounds to
learn about local biodiversity.

Council Community Language Aides from Padstow Library.

Current Initiatives: State and Federal Government
To encourage agencies and councils to employ and train bilingual staff to act as
interpreters, the CRC administers the Community Language Allowance Scheme
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(CLAS). The CRC also administers a telephone interpreter service. To comply with
EAPS standards, most NSW Government agencies and departments provide
translated documents to CALD people. For example, DoCS' Multicultural Services
Unit oversees the translation of departmental documents into various community
languages. Many Government agencies also employ their own bilingual staff to act
as interpreters. For example, many local schools employ bilingual Community
Liaison Officers to improve communication with CALD parents. NSW Health also
has in place a Health Care Interpreter Service.
Similarly, many Federal Government departments and agencies employ interpreters
and translate documents to comply with the Charter of Public Service in a Culturally
Diverse Society.
For example, Centrelink employs bilingual staff and its
Multicultural Services Branch oversees the translation of documents and holds
information sessions for specific CALD groups. The Federal Government also funds
the TIS through DIMA.
Current Initiatives: Non-Government and Community Organisations
Many community organisations in Bankstown that offer settlement services to CALD
communities employ bilingual workers to provide interpreter services. For example,
organisations such as the CBMRC employ bilingual workers who provide free
information and advice in different languages about topics including immigration,
social security, housing, child care and English language learning.
Certain non-government organisations also translate general information about the
services they provide into relevant community languages to improve access for
CALD communities.
Rationale and options for further Council involvement
As noted above, Council already has a number of programs in place to help overcome
language barriers. Many stakeholders suggested ways to expand upon and improve
these existing initiatives.
Participants at a discussion group with Macedonian-speaking seniors reported being
unaware that Council employs a Macedonian-speaking language aide. Some were
also unaware of the availability of the TIS. This would suggest that more work needs
to be done promoting the CLAS program and Council's use of the TIS to various local
language groups. It is important to make sure that the CALD residents are aware of
the availability of these services to ensure that they can contact Council to make
inquiries, and where necessary, raise complaints. At a consultation meeting with
local community health workers, it was also suggested that Council staff could also
benefit from being better informed about the existence and correct usage of CLAS
staff and the TIS.
A good number of stakeholders argued that given the changing composition of the
City's population, it was imperative that Council continue to expand its range of
translated documents. It was also proposed that this could be done in a more strategic
and targeted manner. In terms of specific publications, participants at a discussion
group with Chinese-speaking seniors asked that more translated information be
included in the Community Directory. Representatives from the LCC also suggested
that there could be more translated information contained in Council's quarterly
newsletter sent to all residents. Others commentators have also highlighted the
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importance of ensuring that documents are written in plain English (Dunn et al,
2001). It was therefore suggested that Council could do more to ensure that all
documents are written in plain English. Many stakeholders also suggested that
Council could make greater use of its website as a tool for communicating with
CALD residents.
Local Police Ethnic Community Liaison Officers proposed that Council could do
more to reach out directly to CALD communities. It was therefore suggested that
more Council information sessions with interpreters should be organised for specific
CALD communities. Participants at a discussion group with Chinese-speaking
seniors also suggested that Council could hold regular meetings or consultations with
specific CALD communities with interpreters present. Participants at a discussion
group with representatives from various Vietnamese community organisations also
put forward an idea that such consultations could occur at large cultural events and
festivals, such as the Vietnamese Moon Festival.

Objective: Overcome language barriers
Actions:
Use of Community Language Aides and telephone interpreter services
•

Maintain the current number of Council's Community Language Aide Scheme
(CLAS) staff to assist customers from CALD backgrounds to access and use
Council services.

•

Promote Council's Community Language Aides and the Translating and
Interpreting Service (TIS) to relevant CALD communities through media,
Council publications, flyers and by improved promotional signage in Council's
Customer Service Centre and libraries.

•

Ensure that all Council staff are made aware of the availability of CLAS staff
and the TIS to assist in communicating with residents with low English
proficiency. Promotion could occur through the staff intranet and the internal
newsletter.

Council documents and publications
•

Invite local organisations that offer services in community languages to
provide translated contact information for inclusion in the multicultural
services section of Council's Community Directory

•

Update the cover of Council's Community Directory to include information in
community languages indicating that translated information is contained
inside.

•

Expand the 'Contact Your Council' section in Community Link to provide
more detailed advice in community languages about how to contact council
and get help understanding information in the newsletter.

•

Maintain and update a register of Council publications and brochures that have
been translated into community languages.

•

Develop a corporate policy to identify and prioritise which Council
publications should be translated into which community languages.
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•

Work with other Councils to pool translated resources such as general safety
and environmental information. Use and promote available information
developed by other agencies including the State and Commonwealth
Government.

•

Increase Council's budget for the translation of material into community
languages.

•

Ensure all Council documents are written in plain English to facilitate effective
communication with all members of the community as stated in Council's
Consultation Protocol. Develop and promote a Plain English Guide.

Council's website
•

Review the effectiveness of Council's website as a tool for communicating
with CALD residents. Review to include the amount of translated information
provided, location of this information, usefulness of information etc

•

Establish links to relevant websites providing translated information or
information relevant to the needs of CALD communities e.g. DIMA website,
"Welcome to Sydney."

Consulting CALD residents
•

Develop a CALD RoadShow Program consisting of organised consultation
sessions where CALD groups can meet relevant Council staff (including
language aides), raise issues of concern and find out about Council roles and
responsibilities. Consider taking the Roadshow to major cultural events that
might occur outside of the City, such as Vietnamese Lunar Festival
celebrations and Arabic Carnivale.

•

Conduct regular information/education sessions with interpreters for CALD
communities on a variety of topics such as road safety, recycling, biodiversity,
safe food handling practices, town planning initiatives.

6.3.4 Using media to improve communication with CALD residents
Many consulted stakeholders suggested that using ethnic media is an effective way of
communicating with CALD residents. Participants in discussion groups with Arabicspeaking seniors, Macedonian-speaking seniors and representatives of Vietnamese
community groups all emphasised the extent to which various cultural and linguistic
groups in Bankstown use ethnic media, including newspapers, radio and television.
The results of the community survey also indicated that CALD people in Bankstown
are heavier users of ethnic media, particularly newspapers.
Ethnic radio was often identified during consultations as a useful medium for reach
CALD communities. A study commissioned by SBS found that Australians of nonEnglish speaking background, particularly those born in Lebanon, Vietnam, and
Greece, are higher users of radio than Australians of an English speaking background
(Ang et al, 2002). A consulted Sierra Leonean community worker suggested that
radio is a particularly effective way to reach members of small and emerging
communities who have not yet established newspapers in their own language, but
have in some instances established radio programs.
A Vietnamese-speaking
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representative from the Bankstown Women's Health Centre also maintained that radio
was a particularly useful medium for reach elderly CALD residents. Radio is also
useful for reaching CALD residents who are not literate in their own language.
Current Initiatives: Bankstown City Council
Council currently uses local and ethnic media to communicate with CALD residents.
Council's Corporate Communications Unit sends copies of all general media releases
to The Bankstown-Canterbury Torch, The Canterbury-Bankstown Express, Viet Luan
Newspaper, El Telegraph, Al-Mustaqbal (Future Newspaper), An-Nahar, The Korean
Herald, Arabic radio station 2MFM, Radio 2NBC and Bankstown radio BFM.
Currently, only English-language newspapers are monitored on publication each
week. However, community feedback and personal contact with ethnic media
providers indicates that some Council activities are reported. Examples of stories
covered in ethnic media during 2006 include Council and Police road safety
campaigns, the Children's Festival, Council's Bankstown Bites Festival and the
Mayoral fundraising barbecue for breast cancer.
Media issues of particular relevance or interest to other CALD communities are sent
to appropriate ethnic media. For example, in September 2006 an interview was
arranged with Vince Sorrenti (celebrity guest chef at Bankstown Bites) with the SBS
Italian radio program. Council's Corporate Communications Unit also occasionally
places paid advertising into local newspapers and ethnic press to promote events to
the community such as Australia Day, Senior's Week, Bankstown Bites and Council's
Social Planning Workshops.
The Mayor's weekly newspaper column appears every week in The BankstownCanterbury Torch and An-Nahar Arabic newspaper and there are currently plans to
have the Mayor's column included in the Vietnamese Newspaper Viet Luan. Council's
Corporate Communications Unit is also exploring options to access the CRC's
Medialink ethnic media monitoring service (see below).
Current Initiatives: State and Federal Government
Many Government agencies and departments use ethnic media to promote their
services and programs to CALD communities. The CRC also administers a service
called MediaLink, which enables government agencies, community groups,
businesses and individuals to pay for ongoing monitoring and translation of ethnic
media. The CRC also maintains a free database on its website of all ethnic media in
NSW. Similarly, many Federal Government agencies and departments use ethnic
media to promote services and programs. In particular, DIMA employs Ethnic Media
Liaison Officers.
Current Initiatives: Non-Government and Community Organisations
Many community organisations use local and ethnic media as a way of promoting the
services, activities and programs they provide to CALD communities. Some
community organisations also monitor the take up of stories in local and ethnic
media, for example The Arabic Council monitors ethnic and mainstream media and in
some instances issues responses. The Arabic Council also has a list of speakers who
are available to comment in the media on topics relating to the Middle East and Arab
Australians.
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Rationale and options for further Council involvement
Although Council already pursues various strategies to promote itself through ethnic
media, many consulted stakeholders maintained that Council does not gain enough
coverage in ethnic media, particularly radio. Many of these stakeholders, however,
were often unaware of existing Council initiatives in this area, such as the promotion
of the Mayor's column in Arabic print media.
When consulted on the issue, Council's Corporate Communications team also argued
that Council does not set the editorial policies of any media outlet and that ultimately,
despite efforts from Council, ethnic media are not always interested in printing stories
promoted by Council. This is sometimes because much ethnic media, particularly
print media, have audiences that extend all over Sydney and NSW, meaning there is
little interest in local or community-specific stories. Research commissioned by SBS
has also indicated that NES background Australians are generally less interested in
local and even national news, with much greater interest in international news (Ang et
al, 2002). It is perhaps this kind of research that influences the editorial decisions of
various ethnic media, particularly SBS radio.
Nevertheless, it was recognised that given the ongoing growth in Bankstown's CALD
community, and the increasing diversity of the ethnic media sector and the growth in
ethnic media services such as the CRC's MediaLink, there was merit in reviewing
Council's ethnic media strategies.
Objective: Using media to improve communication with CALD residents
Actions:
Development of a multicultural communications strategy
•

Develop and implement a Multicultural Communications Strategy to improve
the way Council provides information to CALD communities, including:
Reviewing the use of ethnic media used to promote information about
Council services and programs;
Increasing use of ethnic and community radio; and
Developing more effective mechanisms for monitoring the take up of stories in
ethnic press and radio, e.g. pooling resources to monitor ethnic media coverage
and content.

6.3.5 Increasing Council employees' understanding of cultural
difference
Many consulted stakeholders argued that the effective provision of programs and
services to CALD residents must be based on a good understanding of culturally
based expectations so that cultural differences do not stand in the way of equitable
access. Similar to overcoming language barriers, the need to effectively overcome
cultural differences also relates to the need to promote good standards of customer
service. A representative from the Arabic Council, for example, relayed complaints
from some of her Arabic-speaking clients who had reported feeling as though they
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had been treated rudely when they had telephoned council. A good understanding of
how to manage cultural differences could reduce the occurrence of such complaints.
It was also suggested that understanding cultural differences is an issue relevant to the
workplace. Misunderstandings and poor communication arising from cultural
differences have the potential to generate unnecessary tension in the workplace,
undermine cooperative efforts between employees and create an environment where
CALD employees might feel uncomfortable or unhappy. There are therefore
significant potential impacts on productivity as well as Council's commitment to
Equal Employment Opportunity (EEO).
Current Initiatives: Bankstown City Council
Council currently provides EEO training, which is compulsory for all employees, to
ensure that the work place is free from all forms of unlawful discrimination and
harassment. In 2003, Council's Human Resources Unit arranged for Bankstown
TAFE to deliver a cross-cultural staff-training course "Multiculturalism in the
Workplace". This was a recommendation of the previous Multicultural Bankstown
Strategy 2002-2005, and a number of Council staff with customer contact attended
the training. Council employees have not undertaken cross-cultural training since
2003.
Current Initiatives: State and Federal Government
The NSW Government's Cultural Harmony White Paper reports that most NSW
Government "service delivery agencies have established sound cross-cultural training
programs at the staff induction and client interface levels of their organisation" but
notes "there is a need to address the cross-cultural dimension more thoroughly at
senior levels of agencies". The Cultural Harmony White Paper therefore urges
agencies to expand the provision of cross-cultural training, and commits the CRC to
provide such training (NSW Government, 2004). Cross-cultural awareness training
modules are also provided by TAFE and AMES.
The Federal Government's Charter of Public Service in a Culturally Diverse Society
recommends as a "best practice strategy" that agency "staff receive ongoing cultural
diversity training so that they develop knowledge and skills to work effectively from
a cultural framework" (Commonwealth Government, 1999). Accordingly, many
Commonwealth agencies, such as Centrelink for example, provide cross-cultural
awareness training to their staff. Centrelink also offers training modules to external
organisations.
Current Initiatives: Non-Government and Community Organisations
Community organisations in Bankstown have implemented cross cultural training for
service providers. For example in 2006, the CBMRC provided cross cultural training,
which focussed on Arabic speaking, African and small and emerging communities.
At the training, different speakers from these CALD groups provided an overview
about the characteristics, needs and experiences of their communities living in
Australia.
The Muslim Women's Association has also provided Cross Cultural Awareness
Seminars on Muslim Women to increase awareness of Islamic beliefs and practices,
and to correct myths and misconceptions held about the role and position of Muslim
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Women within the Islamic and wider community. These seminars targeted service
providers from government and community organisations whose clients included
women of the Islamic faith or people of CALD backgrounds.
Rationale and options for further Council involvement
Making sure that staff understand and are aware of cultural differences when serving
and working with CALD residents would ensure equitable access to programs and
services and maintain good customer service standards. Improved cultural awareness
amongst staff would help promote a more effective and culturally diverse work
environment.
As noted above, Council has provided cultural awareness training in the past. A good
number of consulted stakeholders suggested that this should occur on a regular basis
and be offered to all Council employees. It was also proposed that in providing such
training, Council could work with other stakeholders such as the CRC, TAFE, AMES
or Centrelink to develop a training module specific to the needs of Council
employees. In addition to providing such training, it was also suggested that Council
could do more to promote general cultural awareness issues amongst employees on an
ongoing and consistent basis.
Objective:
differences

Increasing employees' awareness and understanding of cultural

Actions:
Promoting cultural awareness amongst staff
•

Ensure that all Council staff are provided with cultural awareness training. In
doing so, identify a range of options for delivering an appropriate training
package.

•

Promote cultural awareness issues to all staff through the intranet and the
internal newsletter.

•

Incorporate information about Council's commitment to multiculturalism and
cultural awareness as well as information about anti-discrimination legislation
into the Induction Program for Council staff.

6.3.6 Increasing CALD residents' understanding of the roles and
responsibilities of Council
Another barrier that impinges on access and equity for some CALD residents in
Bankstown is a lack of knowledge of the roles and responsibilities of different levels
of government in Australia, including local councils. This is particularly the case for
newly arrived migrants in the City, who are typically unfamiliar with Australia's
system of government, available government services, different laws and regulations,
and which level of government is responsible for providing services and enforcing
laws and regulations. Language barriers and not having grown up and been educated
in Australia can also contribute to a lack of knowledge of such matters.
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Local Police Ethnic Community Liaison Officers argued that if some CALD residents
were unfamiliar with Council's role and responsibilities, it is also likely that they
would be unaware of many local services and programs. Further, even if there was
awareness of the existence of basic service like rubbish collection, ignorance of who
provides the service would effectively impede any ability to comment on or have
input into the design and delivery of the service. It was also contended that ignorance
of Council legal and regulatory enforcement responsibilities can lead to noncompliance with local laws and regulations.
Current Initiatives: Bankstown City Council
Council currently engages in a number of initiatives to increase CALD residents
understanding of the roles and responsibilities of Council. These initiatives include:
•

Civic education classes are provided for primary school aged children and mature
aged ESL students from Bankstown TAFE;

•

RoadShows (see information provided at paragraph 6.3.3);

•

Information sessions and workshops provided by Council staff on issues such as
environmental sustainability (see paragraph 6.3.3); and

•

Translated brochures and publications. For example, information relating to
recycling and general household waste disposal.

Current Initiatives: State and Federal Government
Various NSW Government agencies promote awareness of government services,
programs and laws and regulations to CALD community through information
sessions, the provision of translated information and by employing specialist staff to
work with CALD communities. A good example is NSW Police Ethnic Community
Liaison Officers, who promote awareness of the law amongst CALD residents and
encourage positive relations with NSW Police. The Office of Fair Trading, the Office
of Industrial Relations and the Attorney General's Department are amongst the many
other NSW Government agencies who regularly organise information sessions for
various local CALD communities. The NSW AMES provides introductory
information sessions for its students. These sessions are attended by various
government agencies, including NSW Police, the Fire Department and the
Department of Housing. AMES also runs citizenship courses that provide more
detailed information on government in Australia.
The DIMA administers the SGP and the IHSS, which both aim to provide new
migrants with adequate information about life in Australia, including government
roles and responsibilities. Various Federal Government agencies also organise
information sessions for specific CALD communities and new arrivals. Centrelink,
for example, works with the DIMA to provide information sessions for all new
humanitarian visa entrants who arrive in Australia.
Current Initiatives: Non-Government and Community Organisations
BAMN has provided information workshops and seminars to various CALD groups
concerning the electoral system and the role of different levels of government in
Australia. These seminars contain some content about the role of local government.
Community organisations have also participated in information sessions and
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workshops run by Council about different topics. For example, members of CASS
attended Council's biodiversity workshops held in 2005.

Rationale and options for further Council involvement
Consulted stakeholders who raised concerns about a lack of understanding amongst
some CALD residents of the roles and responsibilities of Council argued that more
needs to be done to address the issue. Police Ethnic Community Liaison Officers
suggested that Council could participate in information sessions organised by other
government bodies. DIMA was supportive of the idea of Council providing civic
education sessions to specific CALD communities, which as noted above, is
something that Council already does. A representative from AMES invited Council
to attend information sessions organised for students, most of whom are newly
arrived migrants, and invited Council to work with AMES to develop a local
government module for citizenship courses. A representative from BAMN also
suggested that support could be given for local organisations to provide education
sessions for CALD communities about electoral systems, as has occurred in the past.

Objective: Increase CALD residents' understanding of the roles and
responsibilities of Council
Actions:
Dissemination of information about Bankstown City Council and local
government
•

Work with organisations and groups who currently provide information
sessions to CALD communities, such as the AMES, to disseminate
information about Council services, functions and regulatory responsibilities.

•

Lobby WSROC to develop a pilot local government module in conjunction
with AMES that can be used by other Councils or organisations that provide
citizenship education.

Civics education
•

Continue to conduct civic education sessions for CALD communities
modelled on sessions run by Council for school students.

•

Support local organisations to provide education sessions for CALD
communities about Local, State and Federal Government electoral systems
prior to elections taking place.
6.3.7 Encouraging English language learning
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Consulting local residents at the Revesby Roadshow.

6.3.8 Encourage English Language Learning
One of the more obvious ways to overcome language barriers is to encourage English
language learning. Having a poor understanding of English not only acts as a barrier
to accessing government services and programs, it also makes it difficult to attain
employment, enter education and training programs, communicate with others, and
settle into Australian society (Richardson and Healy, 2004).
It is possible that these notions are partly behind recently increased public calls for
migrants to learn English (see for example Australian Citizenship: Much More Than
a Ceremony, DIMA 2006). However, such simplistic appeals, which are arguably
motivated primarily by anti-immigrant sentiment, ignore the fact that learning a new
language is a significantly difficult challenge, especially for adults.
Newly arrived migrants also face many barriers that can prevent them from accessing
English language tuition, including family caring responsibilities, work demands, a
lack of previous educational experience and cost. Although the Federal Government
funds English courses for migrants through the Adult Migrant English Program
(AMEP), only 510 hours of free tuition is offered. According to a consulted
representative from the NSW AMES, there are two exit points for the AMEP: an
individual either finishes the 510 hours, or attains 'Certificate Level 3', which is a
basic survival level of English. According to the ECC NSW, it takes two to three
years to attain basic interpersonal conversation skills in English (McGill and
Schlederer, 2006). For many new migrants, especially those with low levels of
previous education experience and those not familiar with the Roman alphabet, the
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AMEP entitlement simply isn't enough to gain a level of proficiency in English that
enables them to find employment, undertake education or training, and communicate
freely with others.
Given that skilled migrants are typically required to have an understanding of the
English language before entering Australia, it is Family and Humanitarian visa
migrants who are most in need of English language education (Richardson and Healy,
2004). These two visa groups make up a large proportion of new arrivals who choose
to settle in Bankstown. It is also these two groups that are more likely to encounter
barriers such as family caring responsibilities, cost, and a lack of previous educational
experience. Perhaps for these reasons, the 2004 LSIA, which involved two waves of
interviews with a cohort of newly arrived migrants, found that there was little gain in
English proficiency for Family and Humanitarian stream migrants in the 12 months
between each interview wave (Richardson and Healy, 2004).
It is not just newly arrived migrants who might need English language learning. As
noted elsewhere, according to the FECCA Census Index, 21% of the 76,134 residents
in Bankstown who speak a LOTE at home indicated that they spoke English either
not well or not at all. This figure rose to 28% for those who spoke a LOTE at home
and were born in an overseas country. The Index also indicates that residents who
speak Asian languages and those who speak a LOTE at home and are over the age of
65 have lower levels of English proficiency than other groups (FECCA, 2006).
A number of stakeholders therefore argued that there is a dire need for more
affordable, post-AMEP English language learning opportunities for CALD residents
in Bankstown. For example, participants in a discussion group with Chinesespeaking older residents strongly expressed their desire to participate in more
conversation classes to improve their English.
Current Initiatives: Bankstown City Council
Council library services play a key role in the promotion of English language learning
through "Let's Talk English" classes. These classes, which are hosted by library staff,
encourage participants to practice their English skills in an informal group
environment, discussing everyday situations and topical issues. During the period
July 2006 to June 2006, Bankstown Library ran seven "Let's Talk English"
conversation classes for a total of 73 participants.
Council libraries also provide various English learning resources to assist members of
the community in learning and further develop their English language skills. These
resources are available in different formats, including audio and video. At present,
the following resources are available:
•

Literacy books: 1,173;

•

Literacy kits: 687;

•

Literacy books for tutors: 41; and

•

Literacy videos: 111.
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Current Initiatives: State and Federal Government
Both Commonwealth and NSW Government multicultural policy documents stress
the importance of English language learning for CALD people (Commonwealth of
Australia, 1999 and NSW Government, 2004).
As indicated above, the Federal Government provides funding for English language
learning through the AMEP. However, despite recent calls for more migrants to learn
English, according to the Federal Opposition funding for the AMEP has actually been
reduced (Hurley, 2006).
In Bankstown, the NSW Government-funded AMES is contracted to provide AMEP
courses. AMES also manages the Home Tutor Scheme with the Smith Family, which
provides voluntary home tutors to migrants unable to attend classes due to family or
work commitments. AMES also offers post-AMEP courses such as Skillmax, which
helps newly arrived migrants develop English language skills appropriate for
attaining and participating in employment.
Federal and State Governments also provide ESL funding for schools. This program
is discussed in more detail in section 6.3.13. The Bankstown Senior College, which
provides adult secondary education to many newly arrived Humanitarian category
migrants, also offers tuition through an Intensive English Centre (IEC).
Current Initiatives: Community and Non-Government Organisations
BAMN regularly compiles, updates and circulates information about the availability
of English courses provided by both government providers and community
organisations in the Bankstown area. This information contains details of course
providers, the level of English required to participate in classes and costs. The
information is distributed to different agencies in Bankstown, through networks such
as the CBMI.
In Bankstown a number of community based organisations provide TAFE accredited
courses to migrants wishing to develop English language skills. These organisations
include the Arab Council, BAMN, Chester Hill Neighbourhood Centre, MWA and
CASS. Local church groups including the Bankstown Uniting Church and Yagoona
Baptist Church also provide conversational English classes for migrants.
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Participants from an English class for beginners organised by CASS and Bankstown
TAFE Outreach. Photograph supplied by CASS.

Rationale and options for further Council involvement
Although responsibility for migrant English education lies firmly with the State and
Federal Governments, Council has historically assisted CALD residents learning
English by providing resources and programs at local libraries. Consulted
stakeholders expressed a desire that such resources and programs, including "Let's
Talk English" classes, continue to be offered to the community.
Council also has a role to play as a local leader in a community where English
language learning remains and significant and growing need. To this end, it was
suggested that Council could do more to promote available English language learning
opportunities in the community. Further, it was also suggested that Council could use
its leadership position to lobby for much needed Federal Government funding to
expand English language learning opportunities in the area.

Objective: Encourage English language learning
Actions:
English language learning
•

Continue to provide "Let's Talk English" classes at Council libraries.

•

Promote local English language learning opportunities in Bankstown provided
by organisations including TAFE Outreach, BAMN and AMES as well as
Council's "Lets Talk English" classes run through the library. Promotion of
English language learning opportunities could occur through media, local
networks, information sessions, Council's website and at Council community
contact points.

•

Lobby the federal government to increase funding for English Language
learning in Bankstown.

92

6.3.9 Improving access to Council library services for CALD residents
Council's libraries are a key educative institution in the community. Research
undertaken for this Strategy indicated that the CALD community heavily uses
libraries, with growing demand for multilingual resources. Many consulted
stakeholders expressed tremendous appreciation for local libraries. For example,
participants at a discussion group with Arabic-speaking older residents listed visiting
the library as one of their favourite activities in Bankstown, expressing appreciation
for the availability of multilingual resources and the opportunity to use the Internet.
A discussion group with Macedonian-speaking older residents also stated that having
a Macedonian-speaking staff member at Bankstown library made it easier to use
resources and navigate around the library.
Current Initiatives: Bankstown City Council
Bankstown has five public libraries located in the CBD, Chester Hill, Panania,
Greenacre and Padstow, which members of CALD communities can access. Each
library contains a LOTE section consisting of books, music CDs, videos and
newspapers in a variety of different community languages. The total circulation of
the LOTE collection in the period July 2005-June 2006 was 147,033. Currently the
LOTE section contains the following items:
•

Arabic: 3,810 items;

•

Chinese: 5,453 items;

•

Greek: 731 items; and

•

Vietnamese: 5,238 items.

In 2004, Bankstown, Liverpool, Auburn and Fairfield Councils introduced the West
South West Community Language Collection (WESCOL) to increase the number of
language specific resources at the libraries in each local government area. The
collection includes books, DVDs, and magazines for people from Arabic, Chinese
and Vietnamese backgrounds. With funding from the state government (see below),
the collection resulted in the purchase of 3,000 new books, DVDs, and magazines in
Arabic, Chinese and Vietnamese. This collection is rotated every six months between
the libraries of the four different Council areas.
Council libraries also arrange a variety of programs that cater to the needs of CALD
groups. These programs include:
•

Bilingual Story Time is organised for preschool children, their parents and carers,
and is conducted in Vietnamese, Arabic and Chinese. In the period from June
2005 to July 2006, a total of ten bilingual story time sessions were held in
Council libraries;

•

The Summer Reading Program is organised for children and promoted
throughout schools in Bankstown. This project requires children to read a
number of books, available in English, Arabic and Vietnamese, over the course of
the summer;

•

The "Let's Talk English" Programs (See section 6.3.7);

•

A variety of different displays designed to promote cultural diversity to the
Bankstown community. (see section 6.2.1); and
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•

Events that highlight significant cultural occasions. For example, for a number of
years Chester Hill and Padstow libraries have held events promoting ChineseVietnamese New Year.

Six of Council's current thirteen Community Language Aides are located in Council
libraries and are available to assist library users to locate resources, explain
borrowing and other library procedures. Council also employs a Multicultural
Technical Specialist-Librarian whose role is to ensure that Council library services
enhance and support cultural diversity.

Celebrating Chinese New Year at Bankstown Library in 2007.

Current Initiatives: State and Federal Government
The State Library manages the Public Libraries Grants and Subsidies Program on
behalf of the NSW State Government which provides ongoing funding to local
government for public library services. The State Library of NSW also supplies
Bankstown libraries with a range of LOTE and ESL resources in other languages
which are available for members of the community to borrow. A Multicultural
Working Group Sub-Committee of The Metropolitan Public Libraries Association of
NSW has also developed resources to raise awareness of public library services. In
August 2006, Council libraries displayed banners with the theme "Discover a New
World @Your Library" as part of this campaign. The NSW Government, through the
Library Council of NSW, has also provided grant funding towards the WESCOL
collection.
Current Initiatives: Non-Government and Community Organisations
Several local community organisations have used Council's library facilities as a
venue for hosting community events. For example, CASS has hosted a Chinese film
day and expo at Bankstown library. Several organisations have used Council libraries
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for cultural displays. For example, the LCC organised a display of Arabic calligraphy
paintings to coincide with Ramadan in 2006. Members of community groups have
also attended literacy tours organised by the library. During the period July 2005 to
June 2006, one group of Arabic seniors from Bankstown Health (18 people), and one
group from CASS (approx 30 people) attended the tours.
Rationale and options for further Council involvement
Council's libraries are highly appreciated and well patronised by Bankstown's various
CALD communities. It was therefore suggested by consulted stakeholders that
Council continue to provide and expand multilingual resources at its libraries.
Participants in a discussion group with older Chinese-speaking residents, for example,
expressed a desire for more Chinese books and newspaper. It would also be useful to
monitor the extent to which these multilingual resources are used to better ascertain
whether or not there is a need for even more resources in the future as Council's
CALD population continues to expand.
Objective: Improve access to Council library services for CALD residents
Action:
Library Resource Collection
•

Continue to monitor and expand Council's library resource collection in
different community languages and provide additional copies of ethnic
newspapers.

•

Report in CITYPLAN borrowing rates of Council's library resource collection
in different community languages.

6.3.10 Improving access to road safety information for CALD residents
The issue of road safety was raised at a discussion group consultation with Arabicspeaking seniors. A participant suggested that people born overseas have sometimes
received very little driver training or may not have attained a licence to drive before
coming to Australia, and that some migrants do not feel confident driving on roads
where there are different rules to those in their country of origin.
Studies conducted by the NSW Roads and Traffic Authority (RTA) support the
finding that some CALD residents have high road safety needs. For example, Sydney
region studies conducted by the RTA have indicated that people from NES
backgrounds are less likely to use seat belts and restraints than those from English
speaking backgrounds (RTA, 1998). It is therefore imperative that road safety
information is promoted to CALD residents in an accessible and equitable manner.
Current Initiatives: Bankstown City Council
Council has developed a Road Safety Strategic Plan 2004-2009 to address road safety
issues in Bankstown. The Plan contains education, enforcement and engineering
strategies that aim to reduce the social and economic cost of road crashes to Council
and the community. Council employs a Road Safety Officer, with part funding from
the RTA, whose role is to oversee the implementation of the Road Safety Strategic
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Plan and develop programs that target road user behaviour including speeding, drink
driving and driver fatigue.
Council’s Road Safety Officer has implemented road safety programs and initiatives
for CALD communities, including a project with Canterbury Council, which included
the development of a brochure for Arabic speaking communities on seat belt safety.
This Project was awarded a Multicultural Health Communications Award by the
Local Government and Shires Association in 2006.
Road safety information about topics including road rules, young driver safety and
occupant restraints is translated into community languages and provided to CALD
communities by Council’s Road Safety Officer. Presentations are also given to
CALD community groups and organisations. There has also been coverage of local
road safety campaigns in ethnic newspapers (See section 6.3.4).
Current Initiatives: State and Federal Government
The NSW RTA has undertaken a number of initiatives to promote road safety to
various CALD communities. This has included providing a range of multilingual
documents promoting road safety issues, including the Road Users' Handbook;
providing interpreters at information sessions like 'Helping Learner Drivers'
workshops; distributing road safety material at cultural events; promoting road safety
in ethnic media; and ensuring CALD representation on advisory committees.
Current Initiatives: Non-Government and Community Organisations
A number of community groups and organisations have been involved in the
development of road safety projects in Bankstown. For example, the Muslim
Women's Association were heavily involved in the Arabic Occupant Restraint
Project, allowing their logo to appear on the back of the seat belt safety brochure as
an endorsement.
Rationale and options for further Council involvement
As noted above, Council is committed to the promotion of road safety and employs a
Road Safety Officer to develop various educative initiatives. Given the high road
safety needs of Bankstown's growing CALD population, it is vital that road safety
education campaigns and programs continue to be made available to CALD residents
in an accessible and equitable fashion.
Objective: Improving access to road safety information for CALD residents
Actions:
Road safety information
•

Develop and implement road safety education campaigns that target the needs
of CALD communities, e.g. provide information on topics including road
rules, traffic signs, occupant restraints, roundabout use etc.
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6.3.11 Improving access to public meeting spaces for CALD residents
Some stakeholders suggested that many CALD residents need to have access to
public meeting spaces. Representatives from the ECC NSW noted that while it is
common in other countries for people to congregate in public spaces, in Australia this
is often perceived as a threat. Similarly, representatives from DIMA argued for the
need to recognise that congregating in public spaces is simply something that some
communities do to socialise and meet with friends.
Current Initiatives: Bankstown City Council
Council plays a role in creating and revitalising public places that are important to the
social, cultural and economic life of the Bankstown community. The Bankstown City
Plaza is an example of a public space that reflects local culture, heritage and character
through the design components it contains. These components include checkers
tables and seating, which facilitates cultural interaction. Art in public places projects,
including the recently installed "Faces of Bankstown" photographic billboard in the
plaza, have also been used to highlight cultural diversity.
Council also works to make public spaces safer through the incorporation of the
principles of Crime Prevention Through Environmental Design, which are included in
Council's Development Control Plans. These principles involve the incorporation of
strategies designed to enhance the physical environment such as better lighting and
visibility to improve people’s feelings of being safe and deter opportunistic crime.
Current Initiatives: State and Federal Government
There are no state or federal statutory requirements relating to the need of certain
cultural groups to have access to culturally appropriate public meeting space.
Current Initiatives: Non-Government and Community Organisations
The Saigon Plaza Committee and the Australian Vietnamese Business Association in
Bankstown have provided Council with a proposal to develop the Bankstown CBD
and Town Plaza to incorporate greater reference to Vietnamese culture. The proposal
includes erecting art sculptures in the plaza area and an architecturally designed
Gateway with art works representing Vietnamese history and culture.
Rationale and options for further Council involvement
Through its town planning responsibilities, Council has significant influence over the
provision, design and use of public spaces. A representative from the Coolaburoo
Neighbourhood Centre suggested that Council should consider the needs of different
CALD groups in the future design of public spaces to ensure that in addition to
serving a wider public purpose, they are conducive to the needs of certain CALD
residents to congregate and socialise in public.
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Objective: Improve access to public meeting spaces for CALD residents
Actions:
Design of public spaces
•

Consider the needs of different CALD groups in the future design of public
spaces in Bankstown City and in doing so, consult appropriately with CALD
groups and residents.

6.3.12 Improving access to recreational activities for CALD residents
Many stakeholders stressed the importance of ensuring that CALD residents have
equitable access to recreational activities in Bankstown. According to representatives
from DoCS, participation in sporting and recreational activities is a great way to build
strong and cohesive communities. Representatives from the Bankstown Senior
College also reported that sporting activities are very popular amongst newly arrived
migrants as it allows them to socialise and overcome isolation. Council's Bankstown
City Health Plan 2006-2011 also emphasises the general health benefits of
participating in sporting and recreational activities for all members of the community.
There are some barriers that can prevent access to recreational activities for some
CALD residents. A representative from BAMN highlighted the need to make sure
that recreational facilities are provided in a culturally appropriate manner and cater to
the need of women from certain cultural and religious groups. A Sierra Leonean
community worker also argued that many newly arrived migrants, especially those
who have arrived under the Humanitarian category, can often not afford to access
recreational facilities. Consulted Council Officers also relayed reports from some
CALD community members who have felt as though they were not welcome in
joining mainstream sporting clubs and associations. Council research has also shown
that young people from some CALD communities partake in lower amount of
physical activity than other members of the wider community.
Current Initiatives: Bankstown City Council
Bankstown City Council provides infrastructure and facilities that enable the
community to engage in various sports and physical activities. In Bankstown, there
are 39 sports complexes with 173 winter and 147 summer fields, catering to a variety
of sports, including soccer, netball, rugby league, cricket, baseball and hockey.
Council sport complexes include swimming centres, athletics fields, indoor basketball
facilities, and a golf course. Council maintains elite sports facilities including the
Olympic Dunc Gray Cycling Velodrome and the Memorial Oval Cricket Field.
Council is also responsible for maintaining 293 parks and reserves that contain
facilities including playgrounds, picnic shelters, barbeque areas and walking tracks.
Council is also in the process of implementing a Bike Plan which will provide further
opportunities for recreational cycling.
In 2004, Council worked with BAMN to develop the "Women Make Waves" swim
sessions at the Wran Leisure Centre. This program trialled swimming sessions for
women only, and provided for greater consideration of the recreational needs of
women in the Muslim community. This program has been extended with assistance
from the Older Women's Network - Bankstown Wellness Centre to provide aqua
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exercises at the pool. Council has also encouraged the playing of activities such as
bocce by providing ground markings at the Yagoona Senior Citizens Centre. A bocce
launch and afternoon was organised at the Centre by Council in conjunction with
CO.AS.IT (A Community Organisation for Italians and Australians of Italian
descent).
Council also runs organised activities and programs as part of its Active Bankstown
Strategy which aims to encourage greater community participation in regular physical
activity.
These activities include Council’s Sport a Month Program, providing
residents with the opportunity to try out a sport and the annual Bankstown Games
providing access to leisure facilities for free or at discounted rates. Council has
introduced a Sports Brokerage Program with assistance from the NSW Department of
Sport and Recreation. This project aims to assist disadvantaged young people who
demonstrate a need for financial support to be able to undertake a chosen sport or
physical activity.

Participants of the Women Make Waves Program at the Wran Leisure Centre.
Photograph supplied by BAMN and Bankstown Older Women’s Wellness Centre.

Current Initiatives: State and Federal Government
The NSW Government has funded a number of initiatives to promote recreation to
CALD communities. DoCS has funded and run programs to encourage younger
CALD residents to participate in sporting teams. The Department of Sport and
Recreation has also funded various initiatives, including a physical activity program
for older Polish-speaking residents in Bankstown and Aqua Fitness and Learn-toSwim programs at the Wran Leisure Centre for Arabic-speaking and Afghani women.
The Sydney South-West Area Health Service has also funded a Soccer World Cup
competition for young people. The Bankstown PCYC also organises sporting
activities for police and local youth, who are often of a CALD background. The
NSW Anti-Discrimination Board has also assisted Council in delivering the Women
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Make Waves program by granting an exemption from the Anti-Discrimination Act
1977.
Current Initiatives: Non-Government and Community Organisations
Community organisations in Bankstown organise recreational activities and programs
on an ongoing basis, often with funding from Council's Annual Community Grants
Program. For example, on 11 November 2006 an Intercultural Sport and Activities
Day was organised by the CBMRC and local communities at Gazzard Park, Yagoona.
A number of community organisations have also been successful in receiving funding
through Council's 2006/2007 Annual Community Grants Program to run recreational
and sporting activity programs. For example, the LCC have received funding which
will be used to provide Arabic speaking women with the opportunity to visit and tour
recreational facilities run by Council such as the Wran Leisure Centre and the Crest.
The program is designed to increase greater participation in physical activity. The
Vietnamese Australian Welfare Association has also received Council grant funding
to organise after school hours sport activities for children and young people.
The OWN - Bankstown Wellness Centre provides gentle exercise classes for women
over 50, including Greek and Arabic speaking women as well as aqua exercise, tai chi
classes and international dancing. CASS also provides a variety of recreational
activities and classes including tai-chi, martial arts and ballet.
Rationale and options for further Council involvement
Council is responsible for building and maintaining various recreational facilities
throughout the City, and also plays a significant role in promoting participation in
sport and recreation. Stakeholders emphasised the importance of ensuring that
recreational facilities are accessible to CALD people, and that promotion of
recreation is successful in encouraging CALD people to partake in sporting and
recreational activities.
As noted above, Council already undertakes a number of initiatives to ensure CALD
access to recreational activities. A number of stakeholders suggested that these
activities should be continued. For example, a significant number of responses to the
Community Survey requested the continuation of the Women Make Waves program.
Participants at a discussion group with representatives from various Vietnamese
community organisations were also supportive of the Sports Brokerage program.
Other stakeholders identified the ongoing need to provide more culturally appropriate
recreational facilities and to promote information relating to sport and recreation to
CALD communities.
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Objective: Improve access to recreational activities for CALD residents
Actions:
Recreational facilities
•

Provide recreational facilities that meet the needs of people from different
CALD backgrounds (such as bocce, cards, chess, table tennis, soccer, tai chi,
etc.).

•

Continue to provide Women's Only Swimming Sessions at selected Council
swimming pools to meet the recreational needs of women from CALD
backgrounds.

Sports brokerage for young people
•

Continue to promote Council's Sports Brokerage Project to assist young people
from CALD backgrounds experiencing financial hardship to participate in
sport, recreation and physical activity.

Promotion of sports and recreation information
•

Promote information relating to sport and recreation to CALD communities.
This could include information concerning available sport and recreational
activities and facilities and associated safety issues.

6.3.13 Improving access to Council's Annual Community Grants
Program for CALD community organisations and service
providers
Community development grants from various levels of government enable many
organisations to provide effective representation and service provision to CALD
residents living in Bankstown. Accordingly, many consulted stakeholders were
supportive of Council's Annual Community Grants Program as a way of supporting
CALD communities in Bankstown.
A representative from the Coolaburoo
Neighbourhood Centre, for example, cited the positive role that grant-based projects
can play in encouraging community harmony and in creating new skills and social
opportunities for participating CALD residents.
However, some stakeholders argued that more needed to be done to improve the
accessibility and effectiveness of community grants. This sentiment has support from
the CRC, who have noted that access to government grants can sometimes be
impeded by technical and difficult procedures and their effectiveness undermined by
a lack of focus on long-term outcomes (NSW Government, 2002).
Current Initiatives: Bankstown City Council
Since 1998, Bankstown City Council has been coordinating and administering an
annual Community Grants Program aimed at assisting local organisations deliver
agreed social outcomes for the City. Grants under this program are available for all
social planning target groups, including CALD communities. Council has allocated
$369,259 in grant funding to community organisations for the 2006/2007 period and
$43,280 of this amount has been allocated under the category “Community CALD”.
It should also be noted that several of the grants in other categories, including
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Women, Disability, Community General, Sport and Recreation and Arts/Culture also
contain project elements that will cater to the needs of CALD communities. Projects
falling into these categories total an approximate additional $55,057 of Council’s
grant funding.
Some of the key projects and initiatives catering to the needs of CALD communities
that will receive Council grant funding in 2006/2007 include:
•

A weekly program of cultural awareness and harmony activities with the aim of
increasing participation by members of CALD communities in multicultural
groups (CBMI);

•

A weekly support and activity group for socially isolated Vietnamese women in
north Bankstown (Chester Hill Neighbourhood Centre);

•

An information Expo catering for the needs of newly arrived Chinese-speaking
migrants to Bankstown LGA (CASS);

•

An early intervention program for at risk Tongan & Pacific youths and juveniles
(Tongan Community Support Services);

•

An interactive luncheon and workshop encouraging CALD women to come
together and celebrate each other's cultures, traditions and religions (LCC);

•

Translation of a directory of services for women and their families in Bankstown
into five community languages including Arabic, Chinese, Dinka, Dari and
Vietnamese (Older Women's Network Bankstown Wellness Centre in partnership
with The Women's Issues Network); and

•

Production of a book of contemporary stories and visuals by children and young
people from African communities, following community cultural development
workshops facilitated by a local writer (BAMN).

Many women take part in activities organised by the Lebanese Communities Council
to celebrate different cultures and traditions. Photograph supplied by the LCC.
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Current Initiatives: State and Federal Government
The NSW Government administers a number of grant programs. These include
programs aimed specifically at CALD communities, such as the CRC's grants
program, as well as general programs that also provide funds to CALD groups.
Examples of the latter include community development grants from DoCS and grants
from the Department of the Arts, Sport and Recreation.
At the federal level, DIMA provides a number of grants to local CALD organisations.
These include grants provided under the SGP (formerly the CSSS) as well as
community harmony grants provided under the Living in Harmony initiative.
Current Initiatives: Non-Government Community Organisations
Since 1998 a wide variety of community organisations have been successful in
receiving grant funding from Council to run programs that cater to the needs of
CALD communities living in Bankstown. Some of the organisations working with
CALD groups to receive this funding in recent years include the CBMRC, BAMN,
BMYS, BYDS, LCC, CASS, the Arab Council, Moslem Alaway Society, Bankstown
Italian Seniors Social Support Group, local neighbourhood centres, Tongan
Community Support Services, Chinese Parents Association-Children with
Disabilities, Older Women's Bankstown Wellness Centre, and the Women's Issues
Network (WIN) (see above for further details of specific projects).
Council also provides grant funding on an annual basis to the CBMI to enable
monthly forums and a program of activities and training to take place in partnership
with many of the above organisations to ensure services to CALD communities in
Bankstown are more effectively delivered.
Rationale and options for further Council involvement
As noted above, consulted stakeholders were generally very positive about the role
that Council's Annual Community Grants Program plays in supporting CALD
communities. However, some stakeholders suggested improvements to the program
to improve its accessibility and effectiveness. Participants at the 2006 Social
Planning Session suggested that Council should provide community organisations
with adequate information on how to access grants. This would apply especially to
organisations that are not well versed in grants administration processes, such as
those representing small and emerging communities. Participants at a discussion
group with representatives of local Neighbourhood Centres also suggested that the
grants program could be made more effective with a better system for reporting
outcomes. Such reports could be made available to community organisation to assist
them in making future grant funding applications, thereby improving accessibility.
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Objective: Improve access to Council's Annual Community Grants Program for
CALD community organisations and service providers.
Actions:
Annual Community Grants Program
•

Promote Council's Annual Community Grants Program to community
organisations and service providers to support effective service provision to the
CALD community. This promotion could occur through media, local
networks, information sessions, Council's website and at Council community
contact points.

•

Develop a system for reporting to community organisations and service
providers the outcomes of projects implemented with Council grant funding
for community organisations.

6.3.14 Facilitating better access to education
Having full and equitable access to education and training is essential to acquiring the
skills and qualifications necessary to compete in the contemporary job market.
However, as one commentator has noted, being from a non-English speaking
background frequently leads to educational disadvantage and under-representation in
technical and trades qualifications, which results in higher levels of unemployment
and social disadvantage for some CALD groups (Vasta, 1995).
There are a number of barriers that can prevent and undermine full and equitable
access to education and training for young CALD people. The most obvious of these
are language and communication barriers, which impact particularly on newly arrived
school-age migrants. Consulted representatives from the DET reported that not being
able to speak, read and write in English is a major difficulty for many CALD
students. Renowned education academic Professor Tony Vinson has stated that two
thirds of students from language backgrounds other than English require significant
assistance with English and that if such assistance is not forthcoming, such students
will miss their education potential in school and beyond (McGill and Schlederer,
2006).
Representatives from the Bankstown Senior College reported that newly arrived
humanitarian migrants face additional challenges in accessing school level education.
One commentator has noted that refugees often have experienced disrupted or no
schooling, resulting in a lack of basic literacy and numeracy skills, even in their own
language (Guerra, 1995). Representatives from the Department of Education also
suggested that low levels of prior educational experience result in a lack of
understanding or familiarity of how the school system works. Representatives from
the Bankstown Senior College also pointed out that other issues impacting on
refugees generally, such as experiences of trauma, social isolation, poverty and
difficulties adjusting to life in Australia, further undermine full and proper access to
education.
A consulted Sierra Leonean community worker added that the above mentioned
issues further disadvantage CALD students by impacting on their parents. Language
barriers can prevent CALD parents from communicating with teachers, and a lack of
educational experience can prevent them from understanding how the school system
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works. Representatives from the ECC NSW suggested that language barriers prevent
many CALD parents from helping their children with homework. Participants at
Council's 2006 Social Planning sessions noted that many CALD families in
Bankstown have low levels of income and cannot afford to pay for additional help for
their children, such as after-school tutoring.
Current Initiatives: Bankstown City Council
Education is primarily the responsibility of State and Federal Government and is not
an area of responsibility covered by Bankstown Council. However, Council does
provide environmental, waste, road safety and civics education programs which
involve participation from local schools in the area.
Homework Help Sessions have been run at Chester Hill Library for several years for
primary school students twice a week. Two teachers are employed to work with
small groups of students, who are predominantly from CALD backgrounds. These
sessions have been organised in conjunction with Chester Hill Neighbourhood Centre
with Council grant funding (see below). Council libraries also provide school
students with resources in English and in community languages that can be used for
study and research purposes, including books, magazines, newspapers, DVDs and
internet access. Language Aides located in Council libraries are also available to
assist students with their enquiries. Tours are also organised for local school classes
to visit the library and learn how to use the different services and facilities provided.
Current Initiatives: State and Federal Government
Both the State and Federal Government provide funding towards the ESL program in
Government schools. However, according to the ECC NSW, there is a lack of ESL
teachers for more than 40,000 students across the state. This is a result of the fact that
the DET has not increased the number of full time ESL teaching positions in NSW
schools since 1993, meaning that from 1983 to 2004, the face-to-face ESL teacher to
ESL student contact ratio increased from 1:55 to 1:100 in primary schools and from
1:42 to 1:78 in high schools. The ECC NSW therefore estimates that there is a
shortfall in qualified ESL teaching staff of 183 positions. The DET has estimated that
it would need an additional $8.4 million per annum in funding to make up this
shortfall (McGill and Schlederer, 2006).
The NSW Government has also funded a number of initiatives in the Bankstown area
that have sought to improve access to education for CALD students. These include
the "Homework Plus" program, which provides after hours literacy and numeracy
support for Arabic speaking students; the "Schools as a Community Centre Program",
which was established to reduce the impact of disadvantage for children entering
school by providing integrated services for families in disadvantaged communities;
and the "Gateways Program", which aims to increase the retention, participation and
completion of schooling to Year 12 Arabic speaking students. The DET also employs
Community Information Officers to consult and work with CALD communities and
Refugee Support Officers to help newly arrived students from a refugee background.
Some local schools also employ bilingual Community Liaison Officers to work with
students and parents.
The Bankstown Senior College plays a unique role in providing high school
education to newly arrived migrants. The College is one of five stand alone public
high schools in NSW, and as such, caters to students re-entering education, including
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many newly arrived migrants. Representatives from the College estimate that 95% of
their students come from a CALD background, including a large number who have
recently arrived in Australia under the humanitarian category. Consequently, in
addition to working to meet the unique needs of its CALD students, the school also
provides a level of welfare assistance to its students. It also administers an IEC for
students and members of the community.
Current Initiatives: Non-Government and Community Organisations
Chester Hill Neighbourhood Centre has been provided with funding through
Council's 2006/2007 Community Grants Program to provide free homework
assistance to young people from North Bankstown. This program will be run at
Chester Hill Library and is also designed to provide parents with information about
homework and study plans. In 2005/2006 Council also provided grant funding to
support the work of the IEC at Chester Hill High School. This grant funding was
administered by Coolaburoo Neighbourhood Centre, who developed a resource folder
for students attending the IEC.
Rationale and options for further Council involvement
The provision of school education is not a local government responsibility in
Australia. However, some stakeholders suggested ways that Council could provide
much needed educational assistance to local CALD students.
A Sierra Leonean community worker proposed that Council could provide
Homework Help Centres. Participants echoed this view at a 2006 Social Planning
session. Such a program would help CALD students who need extra assistance
because they themselves have problems working in English, or because their parents
have difficulties with English and are therefore unable to help them with their
homework. It would also help fill the gap left by the chronic under funding of ESL
education at government schools. Council could either directly offer the service
itself, or assist community organisations to do so by providing facilities or grant
funding. Consulted representatives from the ECC NSW observed that numerous
councils in Sydney provide Homework Help Centres, including Canterbury,
Hurstville, Auburn, Parramatta and Fairfield Councils (see ECC NSW, 2005).
Consulted stakeholders suggested that Council libraries would be ideal locations for
the program. Council is soon to conduct a review into its library services, and it
would be appropriate to consider the provision of Homework Help Centres as part of
this review.
Objective: Facilitating better access to education
Actions:
Homework Help Program
•

As part of Council's review into the operation of library services, investigate
the feasibility establishing Homework Help Centres in Council's libraries to
provide out of school hours tuition to students who need additional help with
homework.
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6.3.15 Facilitating better access to public transport
Some consulted stakeholders stated that poor public transport options undermine
access to services, programs and facilities. A representative from BAMN who was
working on a NES background mapping project for the Department of Ageing,
Disability and Home Care (DADHC) reported that a lack of public transport prevents
CALD seniors from accessing services and facilities and from partaking in social
activities. A participant at a discussion group echoed this view with older Arabic
speaking residents, who described the difficulties he faces in accessing the Greenacre
Senior Citizens' Centre due to a lack of public transport options. Representatives
from the Bankstown Senior College noted that many newly arrived migrants have
trouble accessing public transport due to unfamiliarity with the system. Further,
many new migrants, especially those who have arrived as refugees and are not
familiar with transit systems generally, run into trouble with fair evasion fines as they
are unaware of ticketing systems. The latter view was also reported in a recently
conducted study of fine management in NSW (Galtos and Golledge, 2006).
Current Initiatives: Bankstown City Council
The provision of safe, reliable and affordable public transport is predominantly a state
government responsibility. However, the importance of this issue to the local
community resulted in the development and adoption of a Bankstown Public
Transport Improvement Plan in 2001 (This plan is currently under review). A key
recommendation of the Public Transport Improvement Plan was the formation of a
Public Transport Forum, which would provide an opportunity for ongoing
communication between stakeholders, including transport regulators and providers.
The Bankstown Public Transport Forum has been meeting since 2003, and one
meeting per year is open to members of the community to attend and raise issues
relating to public transport with relevant stakeholders.
Current Initiatives: State and Federal Government
To improve access for CALD commuters, Cityrail provides some information in
community languages on its 131500.com.au website, and has promoted some
translated documents, such as information on the Pensioner Excursion Ticket.
Although State Transit also provides translated information for bus commuters, there
is only one STA bus route in Bankstown, with most local services being provided by
the private sector (see below).
Local community transport is provided by Bankstown Community Transport (BCT),
which is for residents who are frail, aged, have a disability or their carers. BCT
receives HACC funding from the state government to provide these services. BCT
has developed brochures promoting the services they provide in community
languages including Spanish, Chinese, Italian, Vietnamese, Arabic, Greek and Polish.
Current Initiatives: Non-Government and Community Organisations
In Bankstown the majority of bus transport services are provided by private operators,
including Transit First, Veolia Transport and Punchbowl Bus Services. Local taxi
services are provided predominantly by Legion and Premier Cab services.
The Bankstown Transport Working Party was formed in 1999 to develop strategies to
meet the needs of transport disadvantaged in the Bankstown area. Several
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community groups and organisations, including Sydney South West Area Health
Service- Bankstown, Community Transport, Council, representatives from
neighbourhood centres and Bankstown Community Resource Group are members on
the Bankstown Transport Working Party. The Bankstown Transport Working Party
has received funding through the 2006/2007 Council Annual Community Grants
Program to print and distribute a public transport information guide for Bankstown
residents.
Rationale and options for further Council involvement
Although Council is not responsible for the provision of public transport services, it
has played a role in recent years in promoting transport information, facilitating
contact between the community and service providers, and in advocating on behalf of
the community on public transport issues. It has therefore been suggested that
Council could expand this role somewhat in promoting much needed transport
information to local CALD communities.
Objective: Facilitate better access to public transport
Actions:
Promoting public transport information to CALD residents
•

Promote existing translated information about transport services to CALD
communities. For example, websites including www.131500.com.au. This
promotion could occur through media, local networks, information sessions,
Council's website and at Council community contact points.

•

Promote information to CALD groups about accessing community buses and
community transport options where appropriate. This promotion could occur
through media, local networks, information sessions, Council's website and at
Council community contact points.

6.3.15 Facilitating better access to housing
Some consulted stakeholders raised concerns relating to access to housing and
affordable accommodation for CALD people in Bankstown. Participants at a
discussion group with Vietnamese speaking community workers argued that there
was a need for more low rent accommodation in the area for low income CALD
people, especially youth who have left home due to family tensions. HREOC has
also reported that many CALD people are denied access to accommodation on the
basis of race (HREOC, 2001).
New migrants face significant difficulty accessing housing upon their arrival in
Australia. The LSIA has found that new migrants typically spend their first few years
in Australia in shared accommodation and that a large percentage moves within the
first few years of arrival to seek larger accommodation in a better location. Asylum
seekers face acute difficulties accessing housing due to the fact that PPV and TPV
holders are not eligible for accommodation services under the IHSS. In a study
conducted by the Australian Housing and Urban Research Institute (AHURI), 76% of
interviewed PPV and TPV holders reported wanting to move to better housing; 22%
reported having experienced harassment from real estate agents, neighbours and
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landlords; a third reported that they had been homeless based on conventional
definitions; and 20% reported having had difficulties in paying rent (Beer and Foley,
2003).
Current Initiatives: Bankstown City Council
While the provision of affordable housing and accommodation assistance is primarily
a state and federal government responsibility, Council does have a planning and
regulatory role in relation to influencing the overall mix of housing in the Bankstown
area and the quality and type of developments. Council also advocates to the state
government to help ensure that an appropriate range of housing is available to meet
the needs of the community. In 1997, Council developed a Housing Strategy
(reviewed in 2002), which identified the need for appropriate and affordable housing
in Bankstown to enable residents to manage tensions between sustainability and
affordability.
Current Initiatives: State and Federal Government
The NSW Department of Housing is responsible for providing public housing,
housing assistance ("Rentstart") and emergency temporary accommodation to lowincome people. However, migrants with temporary residency, including sponsored
family migrants and asylum seekers, are not eligible for public housing. Asylum
seekers with permanent visas, however, are eligible for Rentstart and emergency
temporary accommodation.
The Federal Government provides accommodation assistance to newly arrived
humanitarian migrants through the IHSS. Newly arrived humanitarian migrants are
provided with help to find suitable housing, help connecting to utilities and some
basic household goods. However, as noted before, both TPV and PPV asylum
seekers are not eligible for housing services under the IHSS. However, there is
evidence that some are provided with informal assistance by DIMA and Centrelink to
find temporary accommodation upon being released from immigration detention
(Beer and Foley, 2003).
Current Initiatives: Non-Government and Community Organisations
CBMRC has run a seminar for real estate agents in the Burwood Council area which
aimed to improve understanding of the issues faced by African communities in trying
to access the private rental market. The difficulties explored in the seminar included
the tendency of some real estate agents to view members of small and emerging
communities as unattractive tenants because they are often low income earners, often
have large families and are often unable to produce references due to the
circumstances in which they left their country of origin.
Organisations including the Tenants' Advice and Advocacy Service (TAAS) also
work with people from CALD backgrounds to improve access to information and
understanding about tenants' rights. The TAAS has information available in
community languages about renting and the rights of tenants and actively works with
community organisations to provide information sessions for people from CALD
backgrounds. A number of community organisations, including the CBMRC, the
LCC and the African Communities' Council (ACC) provide settlement services to
new arrivals which includes information, advocacy and referral on housing and
accommodation issues.
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Rationale and options for further Council involvement
As noted above, Council has a limited role in ensuring the provision of affordable
accommodation for CALD people. However, as has been the case elsewhere,
Council has the potential to play an educative role. In this context, the AHURI study
referred to above suggested that governments can help CALD people overcome
barriers to accessing affordable accommodation through providing targeted
information to migrant communities about their rights in the housing market and by
providing appropriate education for real estate agents about discrimination. In
regards to the latter suggestion, as noted above the CBMRC has run real estate agent
education sessions in other LGAs and consulted representatives from the CBMRC
expressed an interest in running a session in Bankstown with the support of Council.

Objective: Facilitate access to housing
Actions:
Education programs for real estate agents
•

Support the CBMRC to develop an education seminar for local real estate
agents about the renting situation and needs of newly arrived migrant groups
including African communities.

Education programs for tenants
•

Promote tenant education programs including those delivered by the TAAS to
newly arrived CALD communities in Bankstown. This promotion could occur
through media, local networks, information sessions, Council's website and at
Council community contact points.

6.3.16 Facilitating better access to information about health and health
related services
Consulted stakeholders raised a number of concerns relating to the health of CALD
people in Bankstown. These included issues associated with health and wellbeing of
CALD people, as well as the difficulties some of them encounter in accessing health
services and health-related information.
The vast majority of new migrants arrive in Australia with good levels of health due
to stringent migrant selection criteria that requires them to have no substantial chronic
ill health (the so-called 'healthy migrant effect'). Accordingly, in the most recent
LSIA, 91% of new migrants reported believing that their health was good. However,
the LSIA also found that there were some significant health problems amongst new
migrants and that some migrant groups were less likely to report good health
(Richardson and Healy, 2004). There is also evidence that the 'healthy migrant effect'
can dissipate over time, with a number of health issues impacting uniquely and
disproportionally on some groups of CALD people.
The LSIA noted that the most common long-term health problems reported by newly
arrived migrants were nerve and stress problems. One quarter of newly arrived
migrants in the LSIA study group reported a significant level of psychological
distress, with greater prevalence in females, those with poor English proficiency and
humanitarian migrants. The LSIA further found that this figure did not improve over
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time, with a quarter of the same group still reporting psychological distress 18 months
after arriving in Australia (Richardson and Healy, 2004).
Although immigration itself is not associated with either increased or decreased risk
of mental illness, there are a number of factors relating to the migration and
settlement process that may increase the risk. These include issues associated with
cultural adjustment, social isolation, loss of identity and status, loss of independence
due to cultural and language barriers, changes to family arrangements and social
problems associated with unemployment and poor housing (Prasad-Ildes, 2003; Chan,
2003; Dasgupta, 2003). Humanitarian migrants are particularly vulnerable to mental
health problems due to past traumatic experiences and limited social support and
networks (Webster and Kaplan, 2003). These broad findings were reiterated at a
discussion group meeting with Bankstown ethnic community health workers, who
maintained that issues such as past experiences of trauma and social isolation impact
significantly on the mental health of many CALD people in Bankstown.
Consulted ethnic community health workers also reported that a lack of physical
activity and tobacco use are major health issues for CALD people in Bankstown.
Other research has found that humanitarian migrants suffer significantly from oral
health problems; nutritional deficiencies; intestinal parasitic disease; infectious
disease; injuries sustained in the course of trauma and torture, including damage to
hearing and vision; chronic disease due to poor or disrupted access to health care; low
rates of immunisation; and various women's health issues including limited or
disrupted histories of breast and cervical cancer screening, reproductive health and
female genital mutilation (Webster and Kaplan, 2003). Many CALD people also
suffer health problems associated with their low socio-economic status, with many
studies showing that people at lower levels of the socio-economic hierarchy fare
significantly worse in terms of their health (Kakakios, 2003).
Barriers preventing CALD people from accessing health services and health-related
information exacerbate these issues. A representative from BAMN working on an
NES background mapping project for DADHC who was consulted for this Strategy
reported that language barriers were a problem for many CALD people trying to
access health information and services. At the discussion group meeting of ethnic
community health workers, participants reported that this issue is exacerbated by a
general lack of bilingual doctors, especially those that can service small and emerging
communities. The group also reported that cultural barriers make it difficult for some
CALD people to access health services. For example, some Muslim women are
uncomfortable seeing a male doctor.
The participants at the discussion group meeting also contended that there are a
number of access issues associated with services for aged and disabled CALD people.
The CRC has reported that specific needs for ageing CALD people include those
associated with social isolation, loss of English language skills, dementia and
palliative care needs (NSW Government, 2004). Disabled CALD people of all ages
also face issues associated with the need for care. There are, however, shortages of
available HACC services for CALD people. A study of HACC services in DADHC's
Metro South West region found that 45% of CALD HACC service providers reported
difficulties associated with bilingual staff recruitment, lack of venues and transport
and funding. Accordingly, there are many requests for CALD services that go unmet,
including requests for personal care, domestic assistance and day care (Dao, 2005).
There are also access barriers for CALD carers, with a lack of available bilingual
counsellors and support workers and carer education and training in community
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languages (Chan, 2003). The consulted representative from BAMN working on an
NES background mapping project for DADHC also reported that parents and carers
from CALD backgrounds require information about disabilities to dispel myths and
inaccurate information.
Current Initiatives: Bankstown City Council
The State and Federal government is primarily responsible for the planning and direct
delivery of health services to the community, however local government does have
some responsibility for health services under the Local Government Act. Bankstown
Council has developed a Health Plan 2006-2011, focusing on areas where Council
can contribute to positive health outcomes for the wider community, and thereby
complement the roles of State and Federal governments.
One of the priority areas identified in Council’s Health Plan 2006-2011 is food
security, which is defined as access by all people at all times to enough food for an
active and healthy lifestyle. Council provides a Meals on Wheels Service which
provides food services for the frail aged and people with disabilities and their carers,
which is funded by federal, state and local government. A CALD Food Project is
provided for CALD residents living in Bankstown, Fairfield and Liverpool Council
by Fairfield Meals on Wheels which delivers culturally appropriate food choices to
HACC clients.
Current Initiatives: State and Federal Government
The CRC reports that in 2003/04, the NSW Department of Health spent $32.4 million
in programs and services targeting people from CALD backgrounds (NSW
Government, 2004). This included expenditure on the Health Care Interpreter
Service, which assists CALD people communicate with health care professionals; the
NSW Multicultural Health Communication Service, which provides multilingual
health resources; the Diversity Health Institute Clearing House, which provides a
central access point for information on multicultural health; the Transcultural Mental
Health Centre; and the Multicultural Problem Gambling Service. The Sydney SouthWest Area Health Service, which provides health services in Bankstown, undertakes
various multicultural health initiatives, such as the Improving Health and Fitness in
the Pacific Islander Community program. The Service employs a Multicultural
Health Co-ordinator, provides cultural competency training for all staff and actively
recruits bilingual workers for designated multicultural health positions in the areas of
mental health, aged care, maternity services and Families First programs. NSW
Women's Health Sydney South-West Area Health Service provide a Bilingual
Community Educator Program.
DADHC provides funding of around $5 million per year towards HACC services to
CALD communities in the Metro South West region. 24 service providers deliver 40
different services to 12 specific language groups in the region. In 2004, 13,057
people received services from CALD HACC services in the region, which
represented 24.9% of the entire CALD older person population. Services include care
respite, information referral and advocacy, food services, social support, home help,
and domestic assistance. However, as noted earlier, there is a shortage of CALD
services in the region and in 2005, 499 requests for services were unmet (Dao, 2005).
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Current Initiatives: Non-Government and Community Organisations
Many community organisations work in partnership with state government health
services to deliver localised health programs, including seminars, workshops and
physical activity sessions for members of CALD communities. For example
organisations including BAMN and the LCC were involved in providing health
information sessions in 2005. The Older Women’s Wellness Centre runs a number of
programs and activities, such as gentle exercise classes for older women from Greek,
Vietnamese and Arabic backgrounds. The Bankstown Women’s Health Centre also
employs a Vietnamese Health worker who runs programs on health related issue for
women.
In 2005, BAMN commenced development of the Multicultural Access and Referral
(MARS) Project with HACC funding. The aim of this project is to make HACC
services accessible to people from CALD backgrounds through the promotion of
services and to provide HACC and HACC related services, which include hospitals,
health centres and general practitioners, with information, support and resources to
ensure members of CALD communities receive culturally appropriate services. One
of the key tasks undertaken as part of the MARS Project in 2005, was the printing of
The HACC Handbook in 10 different languages with funding from Fairfield Council
and the Bankstown Workers Club. The handbook is available in Spanish, Kmer,
Chinese, Serbian, Italian, Vietnamese, Arabic, Croatian, Greek and Macedonian.
Headway Adult Development Program provides people who have an acquired brain
injury and their carers in the south west of Sydney with support and assistance.
Headway runs support groups and a training course for carers of people with an
acquired brain injury with funding assistance from the Department of Health.
Support groups are provided for carers of Arabic and Vietnamese speaking
backgrounds.
Rationale and options for further Council involvement
As noted above, Council has minimal involvement in the delivery of health services.
However, once again consulted stakeholders suggested that Council could play an
educative role in relation to multicultural health. A study conducted by BAMN
concerning the health needs of Afghan women in Bankstown recommended that there
be an increase in the provision of translated health information. As reported above,
the NSW Multicultural Health Communication Service produces a range of translated
health information for CALD communities that Council could promote to local
CALD people through its community contact points.
The study also emphasised the importance of sport and recreation promotion to
CALD people as a means of addressing issues associated with a lack of physical
activity in some CALD communities. This issue was discussed at length in section
6.3.11.
Council delivers a vital HACC funded service to CALD residents in the form of the
Meals on Wheels program. Consulted stakeholders expressed the need for this
service to continue to incorporate the needs of CALD people, including providing
culturally appropriate food choices and cultural awareness training for staff and
volunteers.
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Objective: Facilitate better access to information about health and health-related
services
Actions:
Multilingual health information
•

Display multilingual health information developed by organisations including
the NSW Multicultural Health Communication Service in Council venues such
as libraries, the customer service centre, and community halls.

Meals on Wheels program
•

Subject to HACC funding, continue to incorporate the needs of CALD clients
into the Meals on Wheels Program and Centre Based Meals Program.
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6.4 Economic and Cultural Opportunities
The fourth Principle of Multiculturalism enshrined in the Community Relations
Commission and Principles of Multiculturalism Act 2000 requires that "all institutions
of New South Wales should recognise the linguistic and cultural assets in the
population of New South Wales as a valuable resource and promote this resource to
maximise the development of the State." The key objective flowing from this
Principle is economic and cultural opportunities, the aim of which is to "promote the
richness of cultural diversity within our multicultural society and utilise the cultural
and linguistic assets of the population to maximise the development of NSW" (NSW
Government, 2004).
Council recognises that having a culturally diverse population in Bankstown presents
enormous opportunities for the City to develop both economically and culturally.
Council, however, has to be proactive in order to realise the full benefits of these
opportunities. Stakeholders who were consulted for this Strategy suggested that there
is a need to:
•

Provide employment and training opportunities for CALD residents;

•

Promote CALD businesses and business districts; and

•

Develop opportunities for cultural exchange.

6.4.1 Provide employment
residents

and

training

opportunities

for

CALD

Many stakeholders raised concerns relating to the issue of unemployment amongst
CALD people in Bankstown. For example, a study by the Greenacre Area
Neighbourhood Centre (GANC) into the needs of local Arabic-speaking people found
that there is widespread concern about the lack of employment opportunities for
Arabic-speaking people in Bankstown (Elfaki, 2005). The NSW and Federal
Governments have acknowledged that having a culturally diverse workforce presents
significant economic opportunities (NSW Government, 2004; Commonwealth of
Australia, 1999). High levels of unemployment amongst CALD people mean that
this opportunity is not being fully realised. Employment is also an important
determinant of successful settlement for migrants and refugees (NSW Government,
2004), and is therefore a vital ingredient leading to the development of a prosperous
and harmonious multicultural community.
The unemployment rate in Bankstown has been most recently estimated to be at 7.9%
(Bankstown City Council, 2004). Various studies have demonstrated that across
Australia, unemployment rates for CALD people are generally much higher than
those of the wider community. For example, a study by the Federal Parliamentary
Library has shown that compared to the national unemployment rate of 4.7%, the rate
for people born overseas in a non-English speaking country is 6.2% (Kryger 2005).
The study also showed that migrants who have been in Australia for less than five
years and come from a non-English speaking country have an unemployment rate of
13.2%. Further, the study demonstrated that 12.1% of people born in the Middle East
or North Africa and 11% of those born in Vietnam were unemployed. The LSIA has
suggested that unemployment is much higher amongst newly arrived family and
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humanitarian visa category migrants than skilled migrants (Richardson and Healy,
2004).
A Multicultural Services Officer from Centrelink who was consulted for this strategy
reported that of the approximately 80,000 Centrelink customers at the Bankstown
office, around 57% are from a CALD background, including relatively large numbers
of Arabic-speaking and Vietnamese-speaking people.
This implies that a
disproportionate percentage of the CALD community in Bankstown is reliant upon
social security, suggesting that unemployment and underemployment are widespread
problems. This is especially so since these figures would not reflect the need for
social support amongst the many migrants who must wait two years before being able
to access Centrelink payments. The consulted Multicultural Services Officer also
suggested that under recently introduced 'Welfare-to-Work' changes, many CALD
people unable to find employment would fail mutual obligation requirements and
therefore potentially miss out on welfare payments.
Other studies have also suggested that unemployment among young CALD people,
including second or third generation migrants, is proportionally higher than amongst
English only speaking youth (Vasta, 1995). This view was echoed strongly by many
stakeholders, including a Task Force member who has worked with young people in
the areas of employment and training. It is worth noting here that the youth
unemployment rate in Bankstown was last estimated to be at 13.1% (Bankstown City
Council, 2004).
The Migrant Employment and Training Taskforce (METT) have argued that there are
a number of barriers that prevent CALD people from accessing employment. These
include structural barriers, such as a lack of local work experience; qualification
assessment and recognition; loss of currency of skills; changing nature of the labour
market; social security two year waiting periods (resulting in limited access to job
market programs); and employer bias and discrimination; as well as individual
barriers, such as a lack of professional networks; a lack of knowledge of the
Australian job market and workplace; and language and cultural practices (METT,
2005).
Similar issues emerged from other research and stakeholder consultation. At a
discussion group meeting with representatives from local Neighbourhood Centres,
participants reported the difficulty that many migrants, including those who have
arrived on skilled visas, encounter in having overseas skills and qualifications
recognised in Australia. A consulted Sierra Leonean community worker argued that
many African migrants have trouble finding work due to their lack of local work
experience. Consulted representatives from DoCS suggested that the problems of
unemployment and social disadvantage in some CALD communities are a result of
economic change, particularly the decline of the availability of low-skilled
employment in the manufacturing sector. HREOC has also argued that employment
discrimination against CALD people remains a serious problem (HREOC, 2001).
In addition to many of the above issues, young CALD people encounter unique
barriers to employment that are, in large part, associated with poor education
outcomes (Vasta, 1995). These educational issues are discussed at length in section
6.3.13. There are also problems associated with a lack of mentors, leadership
opportunities, and social exclusion. These are discussed more at length in section
6.1.5.
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Current Initiatives: Bankstown City Council
Council is currently developing a Draft Economic Development Strategy, which will
include business development for employment growth as a key theme. Since 1998,
Council has employed a Business Investment Officer who liaises with the local
business community and represents Council on a number of different employment
and job creation networks including the Canterbury Bankstown GROW Committee.
In recent years, Council has also been involved in organising jobs and training expos
which have provided job seekers with information, education and training
opportunities. In March 2005, an employment forum entitled "Getting Ready for
Work" was organised as part of Community Harmony Day initiatives and in August
2005 an employment forum was held for members of the refugee community living in
the Canterbury Bankstown area. In April 2006, Council worked with Canterbury
Council, Centrelink, MTC Training Solutions and The CBMRC to organise an
employment forum for parents of Vietnamese, Chinese and Arabic background,
wishing to return to the workforce.
Council currently employs eleven apprentices in a variety of different trades
including horticulture, carpentry, plumbing and mechanics. Council pays the TAFE
fees for its apprentices and provides study assistance. Council’s Human Resources
Unit has also developed a program for the employment of trainees, cadets and
graduates to take place in 2007. This Program combines on the job training for cadets
and trainees, with the opportunity to study, and allows graduates who have completed
their tertiary education to work for Council in a specialised field.
People from CALD backgrounds are encouraged to apply for positions at Council and
to also participate in Council’s Apprentice, Trainee, Cadet and Graduate Programs.
Council advertises for positions in mainstream media, and in some instances ethnic
media. Council delivers programs to ensure that the workplace is aware of the needs
of employees from CALD backgrounds. As mentioned in section 6.3.5, Council
provides EEO training and has in the past provided Cultural Awareness Training.
Current Initiatives: State and Federal Government
There are a number of initiatives in NSW that seek to address employment and
training issues for CALD people. Bankstown TAFE employs a Multicultural
Education Coordinator to assist CALD students, answer inquiries from potential
students, assist with overseas skills recognition and provide advice on multicultural
issues. However, there is concern amongst many non-Government community
organisations that this position has only been temporarily filled and could be lost in
the near future. TAFE also administers and participates in various employment
initiatives, such as running a program with Bankstown Senior College to give newly
arrived young migrants a brief experience of different occupations in the job market.
DoCS co-ordinates and funds a range of employment initiatives through its
Communities division. This includes initiatives under the Canterbury-Bankstown
Place Project, such as the Canterbury-Bankstown Employment, Education and
Training Working Group, and funded initiatives such as the U-Turns for Youth
project. DoCS has also worked with DET on the Youth Partnership with ArabicSpeaking Communities to deliver projects such as the School to Work program.
The Federal Department of Employment and Workplace Relations (DEWR) has
recognised the unique needs of CALD people trying to find employment. It has
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therefore developed a CALD Employment Services Toolbox to help employment
services providers work more effectively with CALD job seekers. Earlier this year,
DEWR also worked with DIMA to provide a workshop in Bankstown that focused on
improving labour market outcomes for Muslim Job Seekers. Centrelink employs
Multicultural Services Officers to provide links with CALD communities, including
disseminating information, organising information sessions and conducting
Centrelink staff training on multicultural servicing. Centrelink also has a MAC for
the Canterbury-Bankstown region.
Current Initiatives: Non-Government and Community Organisations
MTC Work Solutions is a community based organisation that provides skills training,
career planning and employment assistance. MTC is a Registered Training
Organisation that also services a wide network of employers and businesses with
effective labour solutions, vocational and pre-employment training, community
development programs and training for traineeships. MTC is located in Bankstown
and has helped people from CALD backgrounds to obtain employment through
programs offered in resume writing and interview skills. MTC also offers Language,
Literacy and Numeracy Program for migrants, which provide basic language, literacy
and numeracy training for eligible job seekers whose skills are below the level
considered necessary to secure sustainable employment or pursue further education
and training.
Community organisations in Bankstown also offer programs which enable members
of CALD communities to further develop the skills needed to find employment.
GANC received funding through Council’s Annual Community Grants Program in
2005/2006 to develop an intensive support employment program for members of the
local Arabic Community. This program helped participants to develop self
confidence and skills in resume writing and interview techniques, and provided
information about employment services in the area. The Coordinator of GANC
reported that a number of participants have found work since completing the
program. In 2004/2005, Council provided the Melkite Welfare Association in
Greenacre with funding through the Annual Community Grants Program to provide
pre-accredited training on small business management in a culturally appropriate
manner.
There are non-government organisations, for example Asian Women at Work
(AWAW), who lobby for the rights of CALD employees who may face injustice and
exploitation in the workplace. AWAW provides members with the skills and
confidence to stand up for their rights and gain access to information and resources.
Community organisations including the CMRC, the LCC and the ACC provide
settlement services to CALD communities, such as assistance with employment
related issues including, finding work, applying for jobs, starting a business, taxation
and social security.
Rationale and options for further Council involvement
Addressing unemployment is a complex and challenging undertaking. There are a
number of factors that can influence local employment conditions, many of which are
well outside the control of Council.
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However, as noted above, Council has made a commitment to promoting employment
under Council's Business Investment Strategy and Economic Development Strategy
and through initiatives undertaken by Council's Community Development team.
Many consulted stakeholders expressed strong enthusiasm for the continuation of
these initiatives, particularly Council's annual Employment Forums.
Some
community organisations have also urged Council to use its role as a community
leader to seek clarification from TAFE concerning the status and future of the role of
the Multicultural Education Coordinator. As noted earlier, this position plays a vital
role in assisting CALD people at Bankstown TAFE gain the vocational skills
necessary for competing in the local employment market. In addition, many
stakeholders noted that Council has an influence on local employment and skills
development by being a significant local employer. Stakeholders from the
Bankstown Senior College therefore argued that Council should work with local High
Schools to provide work placements for students. Bankstown TAFE's Multicultural
Education Coordinator argued that Council should better promote job opportunities
and its traineeship and apprenticeship program to CALD communities.
Objective:
Provide employment and training opportunities for CALD residents.
Actions:
Economic Development Strategy
•

Continue to work with local businesses and the community to promote local
employment for unemployed CALD people. This would include developing
Council's Economic Development Strategy to:
Identify growth industries and future opportunities for employment growth
Explore current barriers that prevent local unemployed people, including
those from a CALD background, from being employed
Encourage businesses to overcome these barriers and ensure that local
unemployed people are the first to benefit from local employment growth

Bankstown TAFE Multicultural Education Coordinator
•

Seek clarification from TAFE concerning the current and future status of the
Multicultural Education Coordinator position

Employment Forum
•

Continue to run annual Employment Forums for specific target groups within
CALD communities including youth and women.

Traineeships and Apprenticeships
•

Promote Council's traineeship and apprenticeship program to CALD
communities through ethnic media

Council Employment Opportunities
•

Include basic information about Council employment opportunities where the
Mayor's column is printed in ethnic newspapers.

Work Placements
•

Continue to work with local high schools to provide work placements for high
school students at Council.
119

Traineeships and apprenticeships
•

Promote Council's traineeship and apprenticeship program to CALD
communities through ethnic media

Council Employment Opportunities
•

Include basic information about Council employment opportunities where the
Mayor's column is printed in ethnic newspapers.

6.4.2 Promoting CALD businesses and business districts
The NSW Government has proposed that in a global economy, it is in the interests of
all to recognise, value and employ multicultural and multilingual skills, knowledge
and experience (NSW Government, 2004). Many consulted stakeholders were
supportive of this proposition, suggesting that Bankstown's cultural diversity presents
opportunities to market the City as a place that offers people uniquely different
cultural experiences.
Businesses owned and run by CALD people in Bankstown not only provide culturally
appropriate goods and services to the City's growing local CALD population, they
also add to the cultural enrichment of the area; enliven and rejuvenate districts that
might have otherwise suffered economic decline; provide rate revenue to Council;
and create jobs for low-skilled CALD people with low English proficiency (Birrell
and Seol, 1998). Many consulted stakeholders, such as a discussion group of
Vietnamese community workers, therefore argued strongly for the need to support
CALD businesses and business districts in Bankstown.
Current Initiatives: Bankstown City Council
As previously stated, Council employs a Business Investment Officer whose role
involves improving information exchange between businesses operating in
Bankstown and Council. Council’s Business Development Officer organises
functions that facilitate business to business networking and a business award
program that showcases the diverse nature of business enterprises in the Bankstown
region, and recognises and acknowledges local leaders and the contribution these
employers make to Bankstown's economy and the community generally. Council
also maintains a Local Business Directory.
Council has worked to promote business districts, including the Town Plaza, through
events such as the Bankstown Bites Festival which was held in 2005 and 2006. This
event included conducting food tours, showcasing the different types of cuisine
available in this precinct. Council has also developed a Bankstown Food and
Restaurant Guide, which has highlighted many of the restaurants in this precinct.
Council is looking at different options to redevelop the Bankstown CBD and this has
involved consulting with CALD business groups, including the Saigon Plaza
Committee and the Bankstown Australian and Vietnamese Business Association (see
below).
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The Bankstown Bites Festival showcases the unique cultural diversity of our City.

Current Initiatives: State and Federal Government
As referred to above, the NSW Government has recognised in the Cultural Harmony
White Paper that cultural diversity and CALD business present tremendous economic
opportunities (NSW Government, 2004). To this end, the Department of State and
Regional Development has a number of initiatives in place to assist CALD
businesses, such as holding a Business Information Day for Arabic-speaking business
owners in Bankstown hosted by Council. The CRC also holds annual Multicultural
Marketing Awards to reward innovative businesses that offer products and services to
CALD communities.
The Federal Government has similarly recognised the economic value of cultural
diversity in its A New Agenda and United in Diversity policy documents
(Commonwealth of Australia, 1999 and 2003). Accordingly, DIMA administers the
Diversity Works program, which seeks to promote the benefits for business and the
economy of utilising the cultural and linguistic skills of the Australian workforce.
Current Initiatives: Non-Government and Community Organisations
In Bankstown, CALD business groups and organisations such as the Saigon Plaza
Committee and the Bankstown Australian and Vietnamese Business Association
provided Council with proposals in relation to the redevelopment project of the
Bankstown CBD, which comprises the Vietnamese business precinct. These
proposals have included the incorporation of sculptures and culturally significant
artwork. (See section 6.3.10). Both organisations have consulted with Vietnamese
shop owners within the Vietnamese precinct as well as Vietnamese residents in
Bankstown about the possibility of the development of the shopping area in the
CBD–Town Plaza Precinct as a distinct Vietnamese location in Sydney.
Rationale and options for further Council involvement
For many years, Council has played a vital role in supporting local businesses to
promote economic growth and employment. CALD businesses are a growing sector
in the local economy. They contribute to economic development, bring people to the
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City from other regions, provide local employment, and generate rate revenue for
Council.
It is therefore imperative that Council support CALD businesses. Many consulted
stakeholders highlighted the role that events and activities play in promoting CALD
businesses, including cultural tours (discussed at length in section 6.2.1) and festivals
such as the Bankstown Bites Festival. A discussion group of Vietnamese community
workers also suggested that Council should continue to promote the development of a
distinct Asian cultural quarter in the Old Town Plaza. The Saigon Plaza Committee
and the Australian & Vietnamese Business Association in Bankstown have put quite
detailed proposals to Council regarding the potential for such development. Such
proposals are worthy of detailed consideration as a potential means for better
promoting CALD businesses and the City as a whole.
Objective: Promote CALD businesses and business districts
Actions:
Promotion of the Asian Precinct of the Town Plaza
•

Use events and activities conducted in Bankstown such as the Bankstown
Bites Festival to promote ethnic businesses and business districts to the wider
Bankstown community.

Future development of precincts in the Town Plaza
•

Involve members of the business community in ongoing development of the
Asian precinct in the Town plaza, including consideration of renaming the
precinct "Saigon Plaza" and marketing and developing the area as a distinct
cultural quarter.

6.4.3 Promoting local cultural assets
A number of stakeholders emphasised that Bankstown's cultural diversity presents
enormous opportunities to enhance the quality of life in the City by allowing residents
to enjoy different cultural experiences, including different kinds of food, art, music
and lifestyles. The promotion of different cultural practices also brings additional
benefits to the community, such as increased community harmony and tolerance, the
advancement of inclusive notions of citizenship, and economic development. These
advantages have discussed elsewhere in this Strategy. Stakeholders were therefore
keen to see the promotion of Bankstown's cultural assets as a means of achieving the
above mentioned goals, making the City a more interesting place to live, and
demonstrating the benefits of cultural diversity to the community.
Current Initiatives: Bankstown City Council
The three other chapters of this section of the Strategy, including “Leadership and
Participation”, “Community Harmony”, and “Access and Equity”, have described
many of the different activities undertaken by Bankstown Council to promote the
local cultural assets. These include:
•

Events and activities to promote Harmony Day (see section 6.2.1);
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•

Cultural displays organised in Council libraries and the Customer Services Centre
(see sections 6.2.1 and 6.3.6);

•

Council events which provide CALD groups with an opportunity to participate
and showcase their cultural talent (see section 6.2.1);

•

Cultural Exchange Programs between youth people of different CALD
backgrounds (see section 6.2.1);

•

Promotion of the cultural elements of different precincts such as the Bankstown
Town Plaza (see sections 6.3.10 and 6.4.1); and

•

Council’s Community Annual Grants Program, which enables community
organisations to obtain funding to develop initiatives which showcase the cultural
assets of Bankstown (see section 6.3.12).

Bankstown Council has a Sister Cities Program with the cities of Colorado Springs in
the USA, Yangcheon in Korea and Suita in Japan and Broken Hill in Australia. The
Program focuses on providing opportunities for local youth to undertake cultural
exchanges in order to learn about life in different parts of the world. During May
2006, Council hosted “A Slice of Japan in Bankstown”, which provided local
residents with the opportunity to taste Japanese cuisine and attend workshops and
seminars to experience Japanese traditions and customs. Also during 2006, young
people from Council’s Talent Advancement Program visited Colorado Springs to
perform. A youth visit to Yangcheon is planned for 2007.
Ban airfare supplies, accommodation

UUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUCurrent
Initiatives: State and Federal Government
In its Cultural Harmony White Paper, the NSW Government commits to promoting
cultural diversity within mainstream arts as a means of promoting the richness of
cultural diversity within the state's multicultural society. (NSW Government, 2004).
To this end, Arts NSW funds the Migration Heritage Centre and the Australian
Communities Gallery, both located at the Powerhouse Museum in Sydney.
The Federal Government provides similar recognition of the cultural advantages of
diversity in its multicultural policy papers, A New Agenda and United in Diversity.
As discussed in section 6.2.1, the Government's Living in Harmony program
promotes the celebration of cultural diversity. The Government's funding of SBS TV
and Radio also plays a role in promoting different cultural art mediums, including
film, music and dance.
Current Initiatives: Non-Government and Community Organisations
Community organisations in Bankstown have been strongly involved in promoting
the cultural assets of the Bankstown area. Groups such as the CBMI have conducted
numerous events to promote Harmony Day to the wider Bankstown Community.
Local cultural groups have performed at Council events including Australia Day,
Carols by Candlelight and the Children’s Festival. Since the commencement of
Council’s Community Grants Program in 1998, many community organisations have
successfully applied for funding to implement programs which further develop
culturally specific forms of art, dance, music and theatre, which have in turn been
showcased and displayed in Bankstown. Community organisations such as the
BMYS have been instrumental in organising opportunities for young people from
Bankstown and Sutherland to meet and exchange ideas.
Local business
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organisations, including The Saigon Plaza Committee and the Australian and
Vietnamese Business Association in Bankstown have provided input into the
development of public spaces that promote the local CALD culture.
Rationale and options for further Council involvement
As discussed in various parts of this Strategy, Council is committed to the promotion
of different cultures and cultural diversity as a means of supporting a truly
multicultural society. In Bankstown, local stakeholders have supported a range of
cultural initiatives that serve quite specific purposes, including promoting community
harmony and a sense of inclusive citizenship and promoting CALD businesses. Such
initiatives include organising Harmony Day events, facilitating cultural exchanges
between CALD groups, using display space at Council venues for cultural displays,
preserving local CALD heritage, encouraging the participation of CALD groups in
Council events, promoting events and activities in the Bankstown Town Plaza and
considering the development of a distinct cultural quarter in the Plaza.
In addition to these numerous proposals, some stakeholders were also supportive of
initiatives that enable young people to have opportunities to experience different
cultures and ways of life. Council's Sister Cities Program is a great way of enabling
young people to enjoy such experiences, and there was widespread support for the
continuation of this program as a way of complementing the unique cultural
experience that young people already enjoy by living in and being part of the
Bankstown community.
Objective: Promote local cultural assets.
Actions:
Develop opportunities for cultural exchange
Continue to use Council's Sister Cities Program to provide young people with
opportunities for cultural exchange.
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Bankstown students participating in Council's Sister Cities Program with students from
Suita, Japan.

7.0 Goals, Responses and Actions 2007-2012

The following pages contain a consolidated listing of objectives and actions proposed
in this Strategy as Council's response to issues identified in various areas.
Accordingly, the actions have been grouped under specific areas and objectives,
following the order in which these were dealt with in the foregoing chapters.
Responsibility for implementation of actions has been allocated to specific business
unit(s) of Council. Time frames have been recorded next to each of the actions
listed. These time frames provide an indication of when specific actions will be
implemented. Where appropriate, estimated costs have been given.
Key actions in this Strategy will be incorporated annually into Council's annual
management plan, CITYPLAN. The progress in implementation of various actions in
this Plan will be monitored and reported quarterly through the management planning
process in CITYPLAN.
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VISION STATEMENT:
To support Multiculturalism in Bankstown through the key principles of:
1. Leadership and Participation
2. Community Harmony
3. Access and Equity
4. Economic and Cultural Opportunities
2. Community Harmony
3. Access and Equity

1. Leadership and Participation
Goal:
Use Bankstown City Council's position as a
community leader to promote and support
multiculturalism and ensure that residents of CALD
backgrounds are able to participate in all aspects of
public life in which they may legally participate.

Goal:
Strengthen awareness within Bankstown City
of the importance of a community which values
and respects the cultural and linguistic diversity
of its people.

4. Economic and Cultural Opportunities

Goal:
Ensure that all Government services, facilities
and programs are equitable and accessible to
Bankstown residents who come from CALD
backgrounds.

Goal:
Recognise and maximise the economic
and cultural opportunities provided by the
cultural diversity of Bankstown City.

Through:
•

Defining Council's commitment to
Multiculturalism

•

Establishing a Multicultural Advisory Committee

•

Raising awareness of the issues confronting the
Bankstown Refugee Community

•

Promoting an understanding and
appreciation of other cultures and combating
racism and discrimination

•

Improving equitable access to Council
services, programs, facilities and meeting
places

•

Promoting inclusive citizenship and a sense
of belonging

•

Improving equitable access to Council
facilities and meeting places
Overcoming language barriers

•

Supporting small and emerging communities

•

•

Promoting participation and developing
leadership opportunities for youth, women and
men from CALD backgrounds

•

Using media to improve communication with
CALD residents

•

Increasing Council employees' understanding
of cultural differences

•

Increasing CALD residents' understanding of
the roles and responsibilities of Council

•

Encouraging English language learning

•

Improving access to:

•

Encouraging CALD communities to participate in
local decision making processes and
volunteering

•
•
•
•
•
•

•

Providing employment and training
opportunities for CALD residents

•

Promoting CALD businesses and
business districts

•

Promoting local cultural assets

Council library services
Road safety information
Public meeting spaces
Recreational activities
Council's Annual Community Grants
Program

Facilitating better access to:
• Education, Public Transport and Housing
• Information about Health and related
services
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1. Leadership and Participation
Goal:

1.1

1.2

Utilise Bankstown City Council's position as a community leader to promote and support multiculturalism and ensure that residents of CALD backgrounds are able to
participate in all aspects of public life in which they may legally participate.

Issue

Response

Actions

Responsibility
within Council

Partners

Time Frame

CITYPLAN
Estimated Direct
Sub-Outcome Cost

Defining Council's
commitment to
Multiculturalism

Council's Mission
Statement

Develop a mission statement for incorporation into
key council planning documents articulating
Council's commitment to a multicultural City,
acknowledging Aboriginal and Torres Strait Islander
(ATSI) residents and stating opposition to all forms
of racism and discrimination.
Translate Council's mission statement into
community languages for further promotion to CALD
communities.

Strategy and
Policy

Multicultural
Advisory
Committee
(MAC)

2007

G1

No direct
financial cost

Strategy and
Policy

MAC

2007

C3, C9

$1,000

Council's Corporate
Values

Revise Council's Corporate values as stated in
CITYPLAN to give greater consideration to
incorporation of Council's commitment to
multiculturalism.

Strategy and
Policy

MAC

2007

G1

No direct
financial cost

Multicultural Advisory
Committee

Establish a Multicultural Advisory Committee which
will:

Community
Planning and
Development
responsible for
convening the
MAC

Government
and community
based
organisations
working with
CALD
communities
Communities in
Bankstown

Committee
established
March 2007

C5

$15,000

Establishing a
Multicultural
Advisory Committee

• provide advice to Council on multicultural issues
affecting people in Bankstown including access,
equity and community harmony;
• provide a CALD perspective on all Council
planning and operations;
• provide input into the monitoring, evaluation and
reporting of Council's Multicultural Bankstown
Strategy 2007-2012;

Quarterly
meeting
schedule

• provide a forum where feedback can be sought
on issues and/or new projects in Bankstown City
involving different CALD communities; and
• facilitate consultation with CALD communities.
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1.3

1.4

1.5

Issue

Response

Actions

Responsibility
within Council

Partners

Time Frame

CITYPLAN
Estimated Direct
Sub-Outcome Cost

Raising awareness of
the issues
confronting the
Bankstown Refugee
Community

Refugee Week
World Refugee Day

Continue to hold events and displays that raise
awareness of the issues confronting refugee
communities in Bankstown, including Refugee Week
and World Refugee Day. At these events, re-affirm
Council's commitment to remaining a refugee
Welcome Zone.

Community
Planning and
Development

CBMI

Annual
program

C3, C4

Annual
Operating
budget

Refugee Charter

Council to formally adopt the Refugee Charter
promoted by the Refugee Council of Australia.

Strategy and
Policy

RCOA

2007

C3, C4

No direct
financial cost

Further research into
small and emerging
communities

Research the makeup of local small and emerging
communities and their needs in order to gain a
greater understanding of the services they require.

Strategy and
Policy
Community
Planning and
Development

DIMA
CBMI
ECC

Ongoing
2007-2012

G1

No direct
financial cost

List projects that cater to the needs of small and
emerging communities amongst the priorities for
funding from Council's Annual Grants program.

Community
Planning and
Development

Community
organisations

Ongoing
2007-2012

G1, C3

No direct
financial cost

Mentoring Programs

Work with organisations such as WSROC, DoCS,
DET and TAFE to promote mentoring programs
which provide young people, women and men with
the opportunity to develop leadership skills. This
promotion could occur through media, local
networks, information sessions, Council's website
and at Council community contact points.

Community
Planning and
Development

DoCS
WSROC
Council Youth
Advisory
Committee

Ongoing
promotion
2007-2012

G3, C3, C4

No direct
financial cost

Parenting Programs

Promote programs run by organisations and
agencies that provide parents from CALD
backgrounds with the opportunity to further develop
parenting skills in a new environment. Such
promotion could occur through media, local
networks, information sessions, Council's website
and at Council community contact points.

Community
Planning and
Development

Bankstown
Health
CBMRC

Ongoing
promotion
2007-2012

C9, C3

No direct
financial cost

Supporting small and
emerging
communities

Promoting
participation and
developing
leadership
opportunities for
youth, women and
men from CALD
backgrounds
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1.6

Issue

Response

Actions

Responsibility
within Council

Partners

Time Frame

CITYPLAN
Estimated Direct
Sub-Outcome Cost

Encouraging CALD
communities to
participate in local
decision making and
volunteering

Promote opportunities
to participate in
Council decision
making processes

Aim to increase the representation of CALD
residents on all Council advisory bodies, including
Task Forces and Advisory Committees.

Relevant
Council
Business Units

Participants of
decision
making bodies

Ongoing
promotion
2007-2012

C5, G1

No direct
financial cost

Provide details of CALD residents who are seeking
to participate in decision-making processes to local
organisations that can provide such opportunities.
Special attention should be paid to recent
participants of the CALD Women's Leadership
Program and participants of other leadership and
mentoring programs.

Community
Planning and
Development

Neighbourhood
Centres
Community
Organisations

June 2008

G3, C3, C5

No direct
financial cost

Promote participation
in volunteer activities

Create an online register for people interested in
volunteering that can be used by both Council and
local community groups and promote the register to
CALD communities.

Human
Resources
Community
Planning and
Development

Neighbourhood
Centres
Community
Organisations

June 2008

C5

No direct
financial cost

Consult through
Council Social
Planning Workshops

Continue to consult with service providers working
with CALD communities through mechanisms
including Council Social Planning Workshops.

Community
Planning and
Development

Government/
Community
Organisations

Annual
consultation

G1

No direct
financial cost

Encourage members of
CALD communities to
run for Council

Provide Council election candidate information kits
to prosecptive candidates and CALD community
groups prior to local government elections.

Governance
and
Administration

State Electoral
Office of NSW
Community
groups

September
2008

G3, C9, C5

No direct
financial cost

Lobby the Department of Local Government (DLG)
to translate their publication "So you're thinking of
becoming a Local Government Councillor" into
community languages for distribution to ethnospecific community groups and organisations.

Governance
and
Administration

DLG
Local Govt
Association

August 2007

G3

No direct
financial cost
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2. Community Harmony
Goal:

2.1

Strengthen awareness within Bankstown City of the importance of a community which values and respects the cultural and linguistic diversity of its people.

Issue

Response

Actions

Responsibility
within Council

Partners

Time Frame CITYPLAN
Estimated
Sub-Outcome Direct Cost

Promoting an
understanding and
appreciation of other
cultures and
combating racism
and discrimination

Community Harmony
Initiatives

Continue to organise Harmony Day events on an
annual basis to raise awareness of the cultural
diversity in Bankstown.

Community
Planning &
Development

Community &
Government
Organisations

Annual
program

C4, C8, C2

Annual
Operating
Budget

Support community harmony initiatives in the local
community, including the promotion of
multiculturalism and opposition to racism and
discrimination.

Community
Planning and
Development

MAC
Key CALD
organisations
and groups

Ongoing
program
20072012

C3

No direct
financial cost

Explore funding opportunities for cultural tours to
operate in Bankstown. This could include seeking
funding from federal and state governments to
enable a community group to once again administer
tours, or alternatively by exploring opportunities for a
partnership to be developed with a private company

Community
Planning &
Development

Coolaburoo
Neighbourhood
Centre
Religious
Leaders &
Organisations

Annual
program
2007-2012

C8, C5

No direct
financial cost

In order to provide examples of best practice in
developing community harmony projects, promote
the availability of the Community Harmony Project
Resource Kit Centre in Council libraries to local
organisations

Community
Planning &
Development

Community
Government
Organisations,
Schools, Local
Businesses

Ongoing
promotion
20072012

G4, C9

No direct
financial cost

Cultural Exchange
Program

Facilitate the investigation of cultural exchanges
between organised CALD groups, including seniors'
groups and youth organisations, enabling them to
meet with each other and share cultural experiences
and activities.

Community
Planning &
Development

CALD Groups,
Community
Workers

Annual
program
2007-2012

C4, C5

Costs
Determined
Following
Investigation

Cultural Calendar

Promote the NSW government's annually released
Days of Religious Significance List by providing links
from Council's website.

Corporate
Communications

CRC

Ongoing
promotion

C9

No direct
financial cost

Cultural displays

Use display space at Council venues, including
libraries, the customer service centre, and the Town
Hall, to organise displays that allow different cultural
groups to present and promote their heritage.

Community
Development and
Services

Community
groups and
organisations

Ongoing
program
20072012

C9, C4

No direct
financial cost
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Issue

Response

Actions

Responsibility
within Council

Partners

Preservation of cultural
heritage

Council's Heritage Committee to determine a
strategy for the recognition and preservation of
Bankstown's cultural heritage including the customs,
practices, places, objects, artistic expressions etc of
CALD communities.

Strategic
Planning

Members of
Council's
Heritage
Committee

Challenge racism
through education

Provide factual information to the public through
Council publications such as Community Link to
discourage racism and negative stereotyping and
encourage individuals to become better informed
about other cultures in their local community.

Corporate
Communications
Community
Planning and
Development

Ongoing
program
20072012

C9, C8

No direct
financial cost

Support local community organisations and relevant
government departments to develop educational
programs that challenge racism.

Community
Planning and
Development

Local media
Ethnic media
Community
groups and
organisations
CRC
DIMA
Community
groups and
organisations

Ongoing
program
20072012

C9, G3

No direct
financial cost

Provide positive media stories about Bankstown to
DIMA's Ethnic Media Liaison Officer to promote in
the metropolitan media, particularly those focusing
on young people.

Corporate
Communications

DIMA
Local media
Ethnic media

Ongoing
program
20072012

C2, C9, C4

No direct
financial cost

Reintroduce the "Side by Side" feature in Council's
quarterly newsletter to residents, "Community Link",
in which neighbours from different CALD
backgrounds discuss their friendships with one other.

Corporate
Communications

Members of the
community
MAC

Quarterly ongoing
program
20072012

C4, C9

Cost included
as part of
newsletter
production

Continue to respond to negative and inaccurate
media reports about local CALD communities and
programs that are designed to improve access to
Council facilities and services for CALD people. For
example, issue media statements from the Mayor
discouraging racism and negative stereotyping.

Corporate
Communications
Community
Planning and
Development

Local media
Ethnic media

Ongoing
program
20072012

C2, G3, C9

No direct
financial cost

Promote positive
stories

Respond to negative
media reports

Time Frame CITYPLAN
Estimated
Sub-Outcome Direct Cost
C8, G1
Costs
Ongoing
determined
program
following
2007investigation
2012
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Issue

2.2

Promoting inclusive
citizenship and a
sense of belonging

Response

Actions

Responsibility
within Council

Partners

Time Frame CITYPLAN
Estimated
Sub-Outcome Direct Cost

Develop relations
between the media and
CALD groups and
leaders

Develop and distribute to local CALD community
groups and leaders an information document on how
to approach and work effectively with local media.

Corporate
Communications
All Council
business units

Local media
Ethnic media

June 2007

G3, C9, C5

No direct
financial cost

Council's civic
education program

Incorporate information about Bankstown's cultural
diversity and Council's commitment to
multiculturalism into the civics education program for
school children.

Corporate
Communications

Local primary
schools

June 2007

C9, C4

No direct
financial cost

Council community
events

Continue to invite and encourage the participation of
CALD groups in mainstream Council events e.g.
Carols by Candlelight, Australia Day, Seniors Week
and Bankstown Bites.

Corporate
Communications

Community
organisations

Ongoing
program
20072012

C5, C2

No direct
financial cost

Council civic functions

Continue to invite ethnic community leaders to
Council civic functions such as citizenship
ceremonies, the Mayoral Ball, launches, award
ceremonies etc.

Corporate
Communications
Executive
Services

Ethnic
community
leaders

Ongoing
program
20072012

C4, C5, C8

No direct
financial cost

Council flag flying
policy

MAC to investigate the feasibility of flying the ATSI
flag permanently and international flags on significant
occasions such as national days and visits by
international dignitaries.

Property and
Investment

Ethnic
community
leaders
MAC
ATSI Advisory
Committee

Dec 2007

G3, C8, C4

Potential cost
to be
determined
following
further
investigation
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3. Access and Equity
Goal:

Ensure that all Government services, facilities and programs are equitable and accessible to Bankstown residents regardless of their CALD background.

Issue

Response

Actions

Responsibility
within Council

Partners

Time Frame CITYPLAN
Sub-outcome

Estimated
Direct Cost

3.1

Ensuring access and
equity in all Council
services, facilities
and programs

Council's Access
Charter

Continue to implement Council's Access Charter to
ensure Bankstown Council, its staff and Advisory
Committees provide all members of the Bankstown
community with equitable access to all Council
services, facilities and programs

All Council
Business Units

MAC

Ongoing
promotion
20072012

C3, C9

No direct
financial cost

3.2

Improving equitable
access to Council
facilities and meeting
places

Planning for future
community meeting
spaces in Bankstown
CBD

Ensure that there are opportunities to raise issues
associated with the need for access to community
meeting facilities and continue to consult with CALD
groups and residents in relation to the development
of Council's CBD Asset Review Project.

Corporate
Communications
Property and
Investment
Strategic
Planning
Strategy and
Policy
Recreation and
Open Space

Community
groups

Ongoing
consultation in line
with
project
milestone

C3, C5, , I3,
I1

No direct
financial cost

Hiring and use of
Council facilities

Council be directly responsible for managing the
hiring and use of all existing and future Council
owned halls, facilities and community centres.

Recreation and
Open Space

Ongoing
initiative
20072012

I1, I3, C3

No direct
financial cost

Use of Community
Language Aides and
telephone interpreter
services

Maintain the current number of Council's Community
Language Aide Scheme (CLAS) staff to assist
customers from CALD backgrounds to access and
use Council services.

Human
Resources

Ongoing
program
20072012

C3, C9

Annual
Operating
Budget

Promote Council's Community Language Aides and
the TIS to relevant CALD communities through
media, Council publications, flyers and by improved
promotional signage in Council's Customer Service
Centre and libraries.

Corporate
Communications
Human
Resources

Dec 2007

C3, C9

No direct
financial cost

3.3

Overcoming
language barriers

Community
groups and
organisations
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Issue

Response

Council documents
and publications

Actions

Responsibility
within Council

Ensure that all Council staff are made aware of the
availability of CLAS staff and the TIS to assist in
communicating with residents with low English
proficiency. Promotion could occur through the staff
intranet and the internal newsletter.

Human
Resources
Corporate
Communications

Invite local organisations that offer services in
community languages to provide translated contact
information for inclusion in the multicultural services
section of Council's Community Directory

Community
Development and
Services - Library

Update the cover of Council's Community Directory
to include information in community languages
indicating that translated information is contained
inside.

Partners

Time Frame CITYPLAN
Sub-outcome

Estimated
Direct Cost

Ongoing
Promotion
20072012

C3, C9

No direct
financial cost

Ongoing
program
20072012

C3, C9

Cost included as
part of directory
production

Community
Development and
Services - Library

December
2007

C3, C9

Cost included as
part of directory
production

Expand the 'Contact Your Council' section in
Community Link to provide more detailed advice in
community languages about how to contact council
and get help understanding information in the
newsletter.

Corporate
Communications

Ongoing
program
2007-2012

C3, C9

Cost included as
part of
newsletter
production

Maintain and update a register of Council
publications and brochures that have been
translated into community languages.

Corporate
Communications

MAC

Ongoing
program
2007-2012

C3, C9

No direct
financial cost

Develop a corporate policy to identify and prioritise
which Council publications should be translated into
which community languages.

Corporate
Communications
Community
Development and
Services
Strategy and
Policy

MAC

Ongoing
program
2007-2012

G1, C3, C9

No direct
financial cost

Work with other Councils to pool translated
resources such as general safety and environmental
information. Use and promote available information
developed by other agencies including the State and
Commonwealth Government.

Corporate
Communications
All Council
Business Units

WSROC
LGSA

Ongoing
program
2007-2012

G3, C3, C9

No direct
financial cost

Ethno specific
community
groups and
organisations
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Issue

Response

Council's website

Consulting CALD
residents

Actions

Responsibility
within Council

Partners

Increase Council's budget for the translation of
material into community languages.

Corporate
Communications

Ongoing
program
2007-2012

C3, C9

Increase by a
further $6,000
per annum

Ensure all Council documents are written in plain
English to facilitate effective communication with all
members of the community as stated in Council's
Consultation Protocol. Develop and promote a Plain
English Guide.

Strategy and
Policy

Ongoing
program
2007-2012

C3, C9

No direct
financial cost

Review the effectiveness of Council's website as a
tool for communicating with CALD residents.
Review to include the amount of translated
information provided, location of this information,
usefulness of information etc

Corporate
Communications
Strategy and
Policy

Dec 2007

C3, C9

No direct
financial cost

Establish links on Council's website to relevant
websites providing translated information or
information relevant to the needs of CALD
communities e.g. DIMA website, "Welcome to
Sydney."

Corporate
Communications

June 2007

C3, C9

No direct
financial cost

Develop a CALD RoadShow Program consisting of
organised consultation sessions where CALD
groups can meet relevant Council staff (including
language aides), raise issues of concern and find
out about Council roles and responsibilities.
Consider taking the Roadshow to major cultural
events that might occur outside of the City, such as
Vietnamese Lunar Festival celebrations and Arabic
Carnavale.

Strategy and
Policy

Program
developed
Dec 2006
Ongoing
delivery
2007-2012

G1, C5, C9

No direct
financial cost

Ethnic
newspapers
Ethnic and
community
radio
MAC
Ethno specific
community
organisations,
community
groups,
bilingual
workers

Community
organisations,
bilingual
workers, MAC

Time Frame CITYPLAN
Sub-outcome
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Estimated
Direct Cost

Issue

3.4

Using media to
improve
communication with
CALD residents

Response

Development of a
Multicultural
Communications
Strategy

Actions

Responsibility
within Council

Partners

Time Frame CITYPLAN
Sub-outcome

Conduct regular information/education sessions with
interpreters for CALD communities on a variety of
topics such as road safety, recycling, biodiversity,
safe food handling practices, town planning
initiatives.

Relevant Council
business units

Community
organisations,
bilingual
workers, MAC

Ongoing
program
2007-2012

C3, C9

No direct
financial cost

Develop and implement a Multicultural
Communications Strategy to improve the way
Council provides information to CALD communities,
including:

Corporate
Communications
Strategy and
Policy

Ethnic
newspapers
Ethnic and
community
radio
MAC
Ethno specific
community
organisations,
community
groups,
bilingual
workers

Dec 2007

G1, C3, C9

No direct
financial cost

Ensure that all Council staff are provided with
cultural awareness training. In doing so, identify a
range of options for delivering an appropriate
training package.

Human
Resources

MAC

Ongoing
program
20072012

G7

$8,000

Promote cultural awareness issues to all staff
through the intranet and the internal newsletter.

Human
Resources
Corporate
Communications

Ongoing
program
20072012

G7

No direct
financial cost

Incorporate information about Council's commitment
to multiculturalism and cultural awareness as well as
information about anti-discrimination legislation into
the Induction Program for Council staff.

Human
Resources

Ongoing
program
20072012

G7

No direct
financial cost

• Reviewing the use of ethnic media used to
promote information about Council services and
programs
• Increasing use of ethnic and community radio
• Developing more effective mechanisms for
monitoring the take up of stories in ethnic press
and radio, e.g. pooling resources to monitor
ethnic media coverage and content.
3.5

Increasing Council
employees'
understanding of
cultural differences

Promoting Cultural
Awareness among
Council staff

Council Induction
Program
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Estimated
Direct Cost

3.6

Issue

Response

Actions

Responsibility
within Council

Increasing CALD
residents'
understanding of the
roles and
responsibilities of
Council

Dissemination of
information about
Bankstown Council
and local government

Work with organisations and groups who currently
provide information sessions to CALD communities,
such as the AMES, to disseminate information about
Council services, functions and regulatory
responsibilities.

Corporate
Communications

Lobby WSROC to develop a pilot local government
module in conjunction with AMES that can be used
by other Councils or organisations that provide
citizenship education.

Strategy and
Policy

Continue to conduct civic education sessions for
CALD communities modelled on sessions run by
Council for school students.

Civics education

3.7

Encouraging English
language learning

English language
learning

Partners

Time Frame CITYPLAN
Sub-outcome

Estimated
Direct Cost

Ongoing
program
20072012

C3, G5, C9,

No direct
financial cost

AMES
WSROC
LGSA

June 2007

G3, C5, C3

No direct
financial cost

Corporate
Communications

Community
groups & TAFE

Ongoing
program
20072012

C9

No direct
financial cost

Support local organisations to provide education
sessions for CALD communities about Local, State
and Federal Government electoral systems prior to
elections taking place.

Community
Planning and
Development

Community
organisations
State Electoral
Office of NSW
Australian
Electoral
Commission

To
coincide
with State
and
Federal
election
timetable

C9, G3

No direct
financial cost

Continue to provide "Let's Talk English" classes at
Council libraries.

Community
Development and
Services- Library

Ongoing
program
20072012

C9, C3, I2

No direct
financial cost

Promote local English language learning
opportunities in Bankstown provided by
organisations including TAFE Outreach, BAMN and
AMES as well as Council's "Lets Talk English"
classes run through the library. Promotion of
English language learning opportunities could occur
through media, local networks, information sessions,
Council's website and at Council community contact
points.

Community
Development and
Services

Ongoing
promotion
20072012

C9, C3

No direct
financial cost

AMES
BAMN
TAFE Outreach
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Issue

3.8

Improving access to
Council library
services for CALD
residents

Response

Library resource
collection

Actions

Responsibility
within Council

Partners

Time Frame CITYPLAN
Sub-outcome

Estimated
Direct Cost

Lobby the federal government to increase funding
for English Language learning in Bankstown.

Community
Development and
Services

AMES
BAMN
TAFE Outreach

Ongoing
program
20072012

G3, C9, C3

No direct
financial cost

Continue to monitor and expand Council's library
resource collection in different community languages
and provide additional copies of ethnic newspapers.

Community
Development and
Services - Library

Neighbouring
Councils

Ongoing
program
20072012

I1, I3, C9

No direct
financial cost

Report in CITYPLAN borrowing rates of Council's
library resource collection in different community
languages.

Community
Development and
Services - Library

Ongoing
program
20072012

G1

No direct
financial cost

3.9

Improving access to
road safety
information for CALD
residents

Road safety
information

Develop and implement road safety education
campaigns that target the needs of CALD
communities, e.g. provide information on topics
including road rules, traffic signs, occupant
restraints, roundabout use etc.

Roads and
Infrastructure

RTA

Ongoing
promotion
20072012

C6, C9

Annual
operating
budget

3.10

Improving access to
public meeting
spaces for CALD
residents

Design of public space

Consider the needs of different CALD groups in the
future design of public spaces in Bankstown City
and in doing so, consult appropriately with CALD
groups and residents.

Strategic
Planning

Local
businesses
Community
groups and
organisations

20072012

I1, G1, C3

No direct
financial cost

3.11

Improving access to
recreational activities
for CALD residents

Recreational facilities

Provide recreational facilities that meet the needs of
people from different CALD backgrounds (such as
bocce, cards, chess, table tennis, soccer, tai chi,
etc.).

Recreation and
Open Space

Local sporting
clubs
Seniors
centres

Ongoing
program
20072012

I1, I3, C3

Annual
operating
budget

Continue to provide Women's Only Swimming
Sessions at selected Council swimming pools to
meet the recreational needs of women from CALD
backgrounds.

Recreation and
Open Space

Ongoing
program
20072012

C3, I3

Annual
operating
budget

Continue to promote Council's Sports Brokerage
Project to assist young people from CALD
backgrounds experiencing financial hardship to
participate in sport, recreation and physical activity.

Recreation and
Open Space

Ongoing
program
20072012

G3, C3, I3

No direct
financial cost

Sports Brokerage
Project for Young
People

NSW
Department of
Tourism, Sport
and Recreation
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Issue

3.12

Improving access to
Council's Annual
Community Grants
Program for CALD
community
organisations and
service providers

Response

Actions

Responsibility
within Council

Promotion of sport and
recreation information

Promote information relating to sport and recreation
to CALD communities. This could include
information concerning available sport and
recreational activities and facilities and associated
safety issues.

Recreation and
Open Space

Annual Community
Grants Program

Promote Council's Annual Community Grants
Program to community organisations and service
providers to support effective service provision to the
CALD community. This promotion could occur
through media, local networks, information sessions,
Council's website and at Council community contact
points.

Community
Planning and
Development

Develop a system for reporting to community
organisations and service providers the outcomes of
projects implemented with Council grant funding for
community organisations.

Partners

Time Frame CITYPLAN
Sub-outcome

Estimated
Direct Cost

Ongoing
program
20072012

C9

No direct
financial cost

Community
Organisations
Service
Providers

Ongoing
program
20072012

C3, C9

No direct
financial cost

Community
Planning and
Development

Community
Organisations
Service
Providers

2007

G1

No direct
financial cost

3.13

Facilitating better
access to education

Homework Help
Program

As part of Council's review into the operation of
library services, investigate the feasibility
establishing Homework Help Centres in Council's
libraries to provide out of school hours tuition to
students who need additional help with homework.

Community
Development and
Services - Library

Local schools
Relevant
Community
Organisations

June 2008

I1, I2, I3, C3

Budget to form
part of current
review of
library services

3.14

Facilitating better
access to public
transport

Promoting public
transport information
to CALD residents

Promote existing translated information about
transport services to CALD communities. For
example, websites including www.131500.com.au.
This promotion could occur through media, local
networks, information sessions, Council's website
and at Council community contact points.

Corporate
Communications

Ministry of
Transport

Ongoing
promotion
20072012

C9

Cost to be
determined
following
investigation

Promote information to CALD groups about
accessing community buses and community
transport options where appropriate. This promotion
could occur through media, local networks,
information sessions, Council's website and at
Council community contact points.

Community
Planning and
Development

Local Clubs
Community
Transport

Ongoing
promotion
20072012

C9

Cost to be
determined
following
investigation
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3.15

3.16

Issue

Response

Actions

Responsibility
within Council

Partners

Time Frame CITYPLAN
Sub-outcome

Estimated
Direct Cost

Facilitating better
access to housing

Education programs
for real estate agents

Support the CBMRC to develop an education
seminar for local real estate agents about the renting
situation and needs of newly arrived migrant groups
including African communities.

Community
Planning and
Development

CBMRC
Local Real
Estate Agents

June 2008

C9, G3, C3

No direct
financial cost

Education programs
for tenants

Promote tenant education programs including those
delivered by the TAAS to newly arrived CALD
communities in Bankstown. This promotion could
occur through media, local networks, information
sessions, Council's website and at Council
community contact points.

Community
Planning and
Development

Southern
Sydney TAAS

Ongoing
promotion
20072012

C9

No direct
financial cost

Multilingual health
information

Display multilingual health information developed by
organisations including the NSW Multicultural Health
Communication Service in Council venues such as
libraries, the customer service centre, and
community halls.

Community
Development and
Services - Library

Department of
Health

Ongoing
promotion
20072012

C9, C7

No direct
financial cost

Meals on Wheels
Program

Subject to HACC funding, continue to incorporate
the needs of CALD clients into the Meals on Wheels
Program and Centre Based Meals Program.

Community
Planning and
Development

DADHC

Ongoing
program
20072012

I2, C3

Annual
operating
budget

Facilitating better
access to
information about
health and health
related services
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4. Economic and Cultural Opportunities
Goal:

4.1

Recognise and maximise the economic and cultural opportunities provided by the diversity of Bankstown City.

Issue

Response

Actions

Responsibility
within Council

Partners

Time Frame CITYPLAN
Estimated
Sub-Outcome Direct Cost

Providing
employment and
training
opportunities for
CALD residents

Economic
Development Strategy

Continue to work with local businesses and the
community to promote local employment for
unemployed CALD people. This would include
developing Council's Economic Development
Strategy to:
Identify growth industries and future
opportunities for employment growth
Explore current barriers that prevent local
unemployed people, including those from a
CALD background, from being employed
Encourage businesses to overcome these
barriers and ensure that local unemployed
people are the first to benefit from local
employment growth

Strategy and
Policy

Local
businesses

20072012

C1, C3

Annual
Operating
Budget

Bankstown TAFE
Multicultural Education
Coordinator

Seek clarification from TAFE concerning the current
and future status of the Multicultural Education
Coordinator position

Strategy and
Policy

June 2007

G3

No direct
financial cost

Employment forum

Continue to run annual Employment Forums for
specific target groups within CALD communities
including youth and women.

Community
Planning and
Development

Local
businesses
Community
Organisations

Annual
program
20072012

C1, C3

Annual
operating
budget

Work placements

Continue to work with local high schools to provide
work placements for high school students at Council.

Human
Resources

Local high
schools

Ongoing
program
20072012

C1

No direct
financial cost

Traineeships and
apprenticeships

Promote Council's traineeship and apprenticeship
program to CALD communities through ethnic media

Human
Resources
Corporate
Communications

Ethnic media

Ongoing
program
20072012

C9, G7, C3

Annual
operating
budget
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Issue

4.2

4.3

Promoting CALD
businesses and
business districts

Promoting local
cultural assets

Response

Actions

Responsibility
within Council

Partners

Time Frame CITYPLAN
Estimated
Sub-Outcome Direct Cost

Council Employment
Opportunities

Include basic information about Council employment
opportunities where the Mayor's column is printed in
ethnic newspapers.

Human
Resources
Corporate
Communications

Ethnic
newspapers

Ongoing
program
20072012

C1, C9

No direct
financial cost

Promotion of the Asian
Precinct of the Town
Plaza

Use events and activities conducted in Bankstown
such as the Bankstown Bites Festival to promote
ethnic businesses and business districts to the wider
Bankstown community.

Corporate
Communications

Business
community
Shopkeepers

Ongoing
promotion
20072012

C9, C1

Annual
operating
budget

Future development of
precincts in the Town
Plaza

Involve the community in ongoing development of
the Asian precinct in the Town plaza, including
consideration of renaming the precinct "Saigon
Plaza" and marketing and developing the area as a
distinct cultural quarter.

Strategic
Planning

Vietnamese
business
community

Ongoing
program
20072012

G1, C5, C1,
C8

No direct
financial cost

Developing
opportunities for
cultural exchange

Continue to use Council's Sister Cities Program to
provide young people with opportunities for cultural
exchange.

Corporate
Communications
Community
Planning and
Development

Ongoing
program
20072012

C8, C4

Annual
operating
budget
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9.0 Appendices
Appendix 1

Members of the Multicultural Bankstown Task
Force

•

Councillor Tanya Mihailuk, Mayor of Bankstown City - Chair

•

Councillor Richard McLaughlin, Deputy Mayor of Bankstown City

•

Councillor Khal Asfour

•

Ms Loretta Vieceli, Community Development Worker, BAMN

•

Ms Esta Esta Paschalidis-Chilas, Co-Manager, CBMRC

•

Ms Maggie Moa, Community Project Officer, CBMRC

•

Mr Ayubur Chowdhury, Community Representative

•

Ms Kim Phuong Huynh, Community Representative

•

Ms Rawah El Samman, Community Representative

•

Ms Tristan Martin, Community Representative

•

Ms Diane Lawrence, Manager Strategy and Policy, Bankstown City Council

•

Mr Sayed Chowdhury, Acting Manager Strategy and Policy, Bankstown City
Council

•

Ms Christina Radburn, Community Development Officer, Bankstown City
Council

•

Mr Mike Bailey, Policy Analyst, Bankstown City Council

•

Ms Angela Tocher, Policy Analyst, Bankstown City Council
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Appendix 2

Interviewed Stakeholders

•

Ms Anna Ceretoma, Community Harmony Project Worker, Coolaburoo
Neighbourhood Centre

•

Ms Loretta Vieceli, Community Development Worker, BAMN and Task
Force Member

•

Ms Rawah El-Samaan, Career and Transitional Service Coordinator, MTC
Work Solutions and Task Force Member

•

Ms Kim Phuong Huynh, Vietnamese Women's Health Worker, Bankstown
Women's Health Centre Incorporated and Task Force Member

•

Mr Ayubur Chowdhury, Local Resident and Task Force Member

•

Ms Tristan Martin, Local Resident and Task Force Member

•

Ms Persis Koo, Community Settlement Services Worker, CASS

•

Ms Hatice Ozcan, Multicultural Services Officer, Centrelink Bankstown

•

Mr Ninh Nguyen, Multicultural Education Coordinator, Bankstown TAFE

•

Mr Stephen Glassock, Operations Manager, Southern Sydney Region, AMES

•

Mr Tim Carroll, Arts Officer, BYDS

•

Ms Randa Khattan, Executive Director, Arab Council Australia

•

Ms Debbie Giacomin, Community Development Worker, Macarthur and
South West Sydney NESB Mapping Project, BAMN

•

Ms Bintu Kamare, Community Settlement Services Support Worker for Sierra
Leone Community, Blacktown MRC

•

Representatives from the CRC, including:
o Ms Myriam Bahari, Project Coordinator, Canterbury Bankstown
Community Harmony Roundtable
o Mr Fadi Nemme, Project and Community Liaison Officer

•

Representatives from Bankstown Community Health, including:
o
o
o
o

Ms Katina Varelis, Manager Ethnic Health Services
Ms Lidija Sestakova, Macedonian Ethnic Health Worker
Ms Marial Sabry, Arabic Ethnic Health Worker
Ms Adelia Porcu, Multicultural Access Worker
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•

Representatives from Bankstown Senior College, including:
o Mr Colin Harris, School Principal
o Mr Cameron Outterside, Community Liaison Officer

•

Representatives from Bankstown Police Local Area Command, including:
o Ms Chantha Mau, Ethnic Community Liaison Officer
o Ms Lisa Sassine, Ethnic Community Liaison Officer

•

Representatives from DIMA, including:
o Ms Marisa Dominello, Manager, Multicultural Affairs and Settlement
Branch
o Ms Elena Sanchez-Guevara, Multicultural Affairs and Settlement Branch
Officer

•

Representatives from the NSW Department of Education and Training,
including:
o
o
o
o
o

•

Ms Connie Mudge, Multicultural ESL Consultant K-6
Ms Jane Wallace, Multicultural ESL Consultant 7-12
Ms Nahida Jamal, Regional Co-ordinator, Arabic Youth Partnership
Ms Roza Georgieva, Community Information Officer
Ms Selina Ang, Community Information Officer

Representatives from DoCS, including:
o Mr Lou Bachiella, Principal Program Officer, Youth Partnership with
Arabic Speaking Communities and Canterbury Bankstown Place Project
o Mr Mark Drury, Community Program Officer, Multicultural Services Unit
o Ms Judy Tonkin, Community Program Officer, Early Intervention
Program

•

Representatives from CBMRC, including:
o Ms Maggie Moa, Community Project Officer
o Mr Miguel Ferrera, Community Settlement Services Small and Emerging
Communities Worker

•

Representatives from the LCC of NSW, including:
o Ms Souhair Afiouny, Community Settlement Services Project
Co-ordinator
o Mr Louay Moustapha, Coordinator

•

ECC NSW, including:
o Ms Nicole Schlederer, Community Settlement and Services Project
Worker
o Mr Rathana Chea, Community Settlement Services Youth Project Worker
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•

Representatives from Bankstown Neighbourhood Centres, including:
o Ms Ros Lajoie, Coordinator, Greenacre Area Neighbourhood Centre
o Ms Veronica McDonald, Coordinator, Coolaburoo Neighbourhood Centre
o Ms Rebecca Galea, Executive Officer, Bankstown Community Resource
Group
o Ms Louise Staats, CEO, Bankstown Creating Lincs Cooperative
o Ms Stella Hristias, Executive Officer, Woodville Community Centre

•

Representatives from the following organisations working with the
Vietnamese community:
o Alice Thai, Youth Health Worker, Bankstown Corner Youth Health
Service
o Helen Huynh, Community Liaison Officer, Bankstown Girl's High School
o Chantha Mau, Ethnic Community Liaison Officer, Banksown Police Local
Area Command
o Kim Huynh, Vietnamese Women's Health Worker, Bankstown Women's
Health Centre
o Thong Nguyen, Community Liaison Officer, Chester Hill Neighbourhood
Centre
o An Van Tran, Manager Reconnect Program, Mission Australia
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Appendix 3 Community Survey

We need your comments!
Bankstown City Council is developing a Multicultural Bankstown Strategy 2006-2009
which will outline the goals, objectives and strategies that Council, in partnership with
relevant stakeholders and members of the community, will pursue to best meet the
needs of people from culturally and linguistically diverse (CALD) communities and
ensure that all residents live in a fair, harmonious and supportive environment.

This map shows all of the suburbs
which make up the Bankstown City
Council area.

To help us find out the views of members of our community we have developed this
survey which has also been translated into Arabic, Chinese and Vietnamese. Copies
of the survey are available at Council's Customer Service Centre and libraries. You
can also obtain additional copies of the survey by contacting Council's Policy Analyst
on 9707-9870. If you need the assistance of an interpreter please call 131 450.
The views of all residents are important to us, and there are no right or wrong
answers. Help Council prepare the best Multicultural Bankstown Strategy possible
by answering the following questions:
1.

Community Harmony

1.1

Bankstown is home to people from many different countries and cultures. Do
you think Bankstown City is a place where people from different backgrounds
get on well together? Put a tick in the box that corresponds to your answer.
Always

Most of the time

Rarely

Never

Sometimes
Don't know
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1.2

Why do you say that? - Please write down all of your reasons.

1.3

How do you think community harmony could be improved? - Please write
down all your ideas.

2.

Diversity

2.1

Bankstown is one of the most diverse communities in the Sydney area, with
many different religions, languages, cultures and lifestyles. What does this
diversity mean to you as a resident of Bankstown? - Please write down all of
your thoughts.
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3.

Participation

3.1

Do you feel part of the Bankstown community? Put a tick in the box that
corresponds to your answer.
Always

Most of the time

Rarely

Never

Sometimes
Don't know

3.2

Why do you say that? - Please write down all your reasons.

3.3

What other communities or organisations, if any, are you involved in? For
example, cultural or religious communities, sporting groups, parent
associations etc. Please write down all your thoughts.

3.4

Do you think people in your neighbourhood can work together to influence
decisions that affect the community? Put a tick in the box that corresponds to
your answer.
Always

Most of the time

Rarely

Never

Sometimes
Don't know
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3.5

Why do you say that? - Please write down all your reasons.

4.

Access

4.1

Can you access local facilities e.g. parks, swimming pools, community
centres when you want/need? Put a tick in the box that corresponds to your
answer.
Always

Most of the time

Rarely

Never

Sometimes
Don't know

4.2

Why do you say that? Please write down all your reasons.

4.3

Can you access local services e.g. libraries, health, child care when you
want/need? Put a tick in the box that corresponds to your answer.
Always

Most of the time

Rarely

Never

Sometimes
Don't know
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4.4

Why do you say that? Please write down all your reasons.

4.5

Please write down any facilities or services that you would like to see in
Bankstown that are not available in the area at present. Please write down
all your thoughts.

4.6

Can you find information about facilities and services in the local area? Put a
tick in the box that corresponds to your answer.

4.7

Always

Most of the time

Rarely

Never

Sometimes
Don't know

Why do you say that? Please write down all your reasons.
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4.8

Where do you find or look for information about facilities and services in the
local area? Please put a tick in the boxes that correspond to your answers.
Local newspaper
Other newspaper (specify)
......................................................................
Community radio (specify)
......................................................................
Community organisations (specify)
........................................................
Council's Customer Service Centre
Council’s web page/internet
Council’s Annual Community Report
Council’s newsletters and publications
Other (specify)
.........................................................................................
..........................................................................................................................

Open Comment
5.1

Do you have any other comments to make? Please write down all of your
comments.

General Information
Please provide us with the following general information about yourself: Sex:

M

F

Age: ........................................
Do you speak a language other than English at home?

Y

N

If yes what language do you speak at home? Please write in your answer.
...........................................................................................................................
Postcode:
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Want to be involved further?
If you would like to be involved further in the development of Council's
Multicultural Bankstown Strategy, please give us your details for future
reference.
Name:.................................................................................................................
Phone:................................................................................................................
Email:.................................................................................................................
Or if you would like to supply your contact details separately, you can email
CITYPLAN@bankstown.nsw.gov.au or contact Angela Tocher or Michael
Bailey at Council on 9707-9870. If you need the assistance of an interpreter
please call 131 450.
Where to send your survey?
Please send your completed survey to Council at the following address:
Multicultural Bankstown Strategy
Community Research Officer
Reply Paid 8
BANKSTOWN 1885
Fax to: 9707-9070
Surveys must be received by Friday, 7 April 2006.

Thank you for taking the time to complete this survey. Your opinions are
important to us, and we will use this information to provide better outcomes
for residents within our City.
Please be assured that your personal details are confidential, and treated
with the utmost respect. Results for this survey are aggregated, and no
individual details are released.
If you require further information about this questionnaire, or would like to
know more about Bankstown Council's Community Research Program,
please contact Council's Community Research Officer on 9707-9876.
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