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          20th Annual Shared Services & Outsourcing Week
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          Next Generation Learning Spaces China 2016
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08 - 10 March, 2016 
 Australian Technology Park, Sydney, Australia
 » View Event  
 » View Brochure  
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15 - 16 March, 2016 
 Grand Copthorne Waterfront Hotel, Singapore
 » View Event  
 » View Brochure  
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14 - 17 March, 2016 
 Woodward Conference Centre, Victoria, Australia
 » View Event  
 » View Brochure  
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16 - 17 March, 2016 
 Pestana Chelsea Bridge Hotel, London, UK
 » View Event  
 » View Brochure  
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15 - 17 March, 2016 
 Swissôtel, Bremen, Germany
 » View Event  
 » View Brochure  
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15 - 16 March, 2016 
 Grand Copthorne Waterfront Hotel, Singapore
 » View Event  
 » View Brochure  
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21 - 23 March, 2016 
 Boston, MA
 » View Event  
 » View Brochure  
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          Learn how top multinationals are managing business-to-government compliance: Best practices from Latin America
  
  
          Governments throughout Latin America take tax collections seriously, and are implementing legislation and automation to reduce tax evasion and fraud. In fact, Mexico’s SAT recently withheld more than $384 million in VAT refunds to 3 multinationals, including Colgate and Unilever, as it carefully scrutinized their operations.

 » Full Webinar 
  
  

  
      
          Tips on how to Boost Efficiency in the Accounts Payable Process
  
  
          Achieving efficiency in Accounts Payable (AP) is a constant goal for shared services centers (SSC). While many AP organizations have gone paperless, the best-in-class industry performers have gone touchless.

 » Full Webinar 
  
  

  
      
          Best Practices in Business Intelligence and Analytics for Call Centers
  
  
          Business Intelligence (BI) is slowly but surely being adopted at call center operations around the world, but many struggle with how to use and interpret the data to transform their businesses. This informative webinar will show you how to eliminate the guesswork and leverage BI to analyze your entire call center operation at the source.

 » Full Webinar 
  
  

  
      
          Turn Your Customer Support Portal into a Self-Service Engine
  
  
          What if your Salesforce Community provided fast access to all of the answers your members need, wherever that content resides?  Now, what if your Salesforce Community could actually learn from your members?  What if it could analyze user activity and automatically deliver the content that will help each user be successful?

 » Full Webinar 
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          Mobile Technology: An Interview with The New York Times' Scott Stanchak
  
  
          Scott Stanchak, Director of Mobile Marketing at The New York Times, discusses mobile technology and marketing in this video interview.


 » Full Video
  
  

  
      
          Drive Success Through Innovation: Change Management And Adoption
  
  
          Yan Song, Assistant Director of Bioanalysis Operations at Abbvie, talks about the importance of change management and the desperate need for innovation and ingenuity from within the pharmaceutical industry.

 » Full Video
  
  

  
      
          Marketing Automation: An Interview with Julia Kirby and Thomas H. Davenport
  
  
          Harvard Business Review's Julia Kirby and Babson College's Tom Davenport discuss the future and impact of marketing automation.

 » Full Video
  
  

  
      
          Engaging Customers Through Digital Banking
  
  
          With more and more people turning to online channels, the need to ensure that customers have a seamless and easy experience online can be a major differentiator for your business and this panel highlights some of the important elements to digital engagement.

 » Full Video
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          "Cloud and apps in the future of R&D informatics" with Andrew Porter - Director of Enterprise Architecture at Merck
  
  
          Andrew is a seasoned Enterprise Architect and oversees the development of IT capabilities and roll-out of services at Merck. 
In this interview, Andrew gives an overview of the growing role of cloud in laboratory information management touching topics such as data sharing, open collaboration and data security.

 » Listen to Podcast 
  
  

  
      
          "Big Data and Scientific Knowledge Management" with Peter Boogaard - CEO at Industrial Lab Automation
  
  
          Peter, also known as the ‘flying Dutchman’, is founder and director of Industrial Lab Automation, consulting for laboratory informatics executive globally. He specializes in integration in lab environments, knowledge management and quality by design. So what is Big Data really about? In this interview, Peter will share his insight on the question and predictions for the future of scientific knowledge management.

 » Listen to Podcast 
  
  

  
      
          Should We Follow Apple’s Example When Designing Medical Devices?
  
  
          “There is more attention being paid to the consumer, designs are not cold and clinical, very hospital looking. There is definitely a trend to make these almost like consumer devices. If a child needs a diabetic pump they don’t want this very cold looking device on the clip to their belt. They want something that looks cool, like an iPod, its got colour to it or sparkles,” said Sean Fenske, Editor-in-Chief for Medical Design Technology (MDT)

 » Listen to Podcast 
  
  

  
      
          How to Add Value to Your Business Through Trademarks and Brand
  
  
          Petra Herkul, Head of Trademarks at DSM, joins IQPC Exchange to discuss how companies can leverage brand equity to add value to their business, and identify potential value from their trademark portfolios.

 » Listen to Podcast 
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          Patricia Hatter
  
  
          VP and CM, Intel Security and Software Group IT & CIO
  
  
          Apotex
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          Richard Kidd IV
  
  
          Deputy Assistant Secretary of the Army (Energy and Sustainability)
  
  
          U.S. Army
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          Amy Hess
  
  
          Executive Assistant Director, Science and Technology Branch
  
  
          FBI
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          Chris L. Waller
  
  
          Executive Director, MRLIT Modeling Platforms and CORE
  
  
          Merck
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          David Palmieri
  
  
          Managing Director - Head of Reengineering Strategy / Continuous Process Improvement
  
  
          BNY Mellon
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          Russell Danziger
  
  
          Senior Vice President, Global Change Management Office
  
  
          Guy Carpentar
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          Matthew Morgan
  
  
          Head of Business Systems & Improvement
  
  
          Bridgewater Associates
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          Alan Hester
  
  
          Business Process Manager
  
  
          Freedom Mortgage
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    Tweets by @IQPC
Follow @IQPC  


  
  


  
      
  
  
    	www.facebook.com/ssonetwork
	www.facebook.com/SixSigmaIQ
	www.facebook.com/HumanResourcesIQFanpage
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      Digital Sponsorship Opportunities        

    
  
  
    
    Extend your customer reach and engagement in our online communities. Establish your executives as thought leaders and generate more leads for your sales teams.






  


  
  


  
      
  
  
    
    Enabling Business-to-Business Exchange






  


  
  


  
        
      What Others Are Saying    

    
  
  
    
    
An excellent tool for business, very interesting case studies, good knowledge sharing. Super event!


MEHENNA AOURANE,
 BOMBARDIER TRANSPORT





  


  
  


  
        
      Careers    

    
  
  
    
    Join IQPC and be part of a world class team of ambitious, talented people.
People who are consistently pushing the boundaries of innovation in the world of conferences, seminars and knowledge management.
View Careers
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      Careers with IQPC    

    
  
  
    Careers with IQPC
Join IQPC and be part of a world class team of ambitious, talented people. People who are consistently pushing the boundaries of innovation in the world of conferences, seminars and knowledge management.
» Learn More
Enquire about an IQPC Media Partnership
A media partnership is the ideal platform to further the reach of your publication or association.
 » Learn More
  


  
  


  
      
  
  
    Why Sponsor an IQPC Event?

IQPC is on the cutting edge of today's measurement-managed advertising revolution. We offer sponsors of our conference programs a total set of integrated value-added services unmatched by direct and indirect competitors...
» Learn More

Interested in Speaking at an IQPC Event?
If you are an industry expert with years of experience, shaping your industry or are on the verge of the next leap in industry innovation we want to hear from you!...
» Learn More
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    Questions about IQPC's Conferences, Events or Training Seminars? Contact us on 1-800-882-8684 or email info@iqpc.com now! © 2015 IQPC.






  


  
  



  



  



  

    

  

  

  


