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  Field Bulletin 
 

 
 
 

Issue: Some Ion games may not power up when the game is first turned on. 

Games affected: Only Ion games are affected. 

Symptoms: When you turn on a domestic game with a bill acceptor, you will hear the 
bill acceptor power up and the lights on the bill acceptor will be lit.  
However, no other component will power up including the fans and other 
lights.  On International games or domestic games without bill acceptors, 
nothing will power up when you turn the game on. 

Solution: Merit is providing a free power-on harness if your game is experiencing 
the issue described above.  To receive your free harness, please contact 
your local distributor and order part number SB0542-01. 

 
If you have any questions, please contact Merit Customer Service and 
Technical Support by phone at 215-826-1400 or 1-800-523-2760 or by 
E-mail: TechCenter@meritgames.com. 

 
 


