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In order to ascertain whether these Rules have been complied with, 
the Association may - whether or not any complaint has been made -
require a member to produce for the inspection of a person appointed
by the Association, his books of accounts, bank statements, vouchers
and other relevant documents, to furnish him with copies of any parts
thereof, and to give give him such information and explanations as he
may require. The member shall comply with any such requirements at
the time and place specified.



A member shall disclose in writing to his client and relevant third
parties any existing conflict of interest, or any circumstances which
might give rise to a conflict of interest.
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No Member shall do any act (whether in the business of estate agency
or otherwise) which:

- (a) involves dishonesty or deceitful behaviour; or
- (b) involves unprofessional practice or practice that is unfair to members
- (b) of the public; or
- (c) in any other way brings the Association into disrepute.


