CARRIER MEDIA ALERT

Measuring Mobile User Experience Does Matter!

Mountain View, CA — November 16, 2011 — Carrier 1Q would like to clarify
some recent press on how our product is used and the information that is
gathered from smartphones and mobile devices.

Carrier 1Q delivers Mobile Intelligence on the performance of mobile devices and
networks to assist operators and device manufacturers in delivering high quality
products and services to their customers. We do this by counting and measuring
operational information in mobile devices — feature phones, smartphones and
tablets. This information is used by our customers as a mission critical tool to
improve the quality of the network, understand device issues and ultimately
improve the user experience. Our software is embedded by device
manufacturers along with other diagnostic tools and software prior to shipment.

While we look at many aspects of a device’s performance, we are counting and
summarizing performance, not recording keystrokes or providing tracking

tools. The metrics and tools we derive are not designed to deliver such
information, nor do we have any intention of developing such tools. The
information gathered by Carrier 1Q is done so for the exclusive use of that
customer, and Carrier IQ does not sell personal subscriber information to 3"
parties. The information derived from devices is encrypted and secured within
our customer’s network or in our audited and customer-approved facilities.

Our customers have stringent policies and obligations on data collection and
retention. Each customer is different and our technology is customized to their
exacting needs and legal requirements. Carrier IQ enables a measurable impact
on improving the quality and experience of our customers’ mobile networks and
devices. Our business model and technology aligns exclusively with this goal.
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