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Table 1: The Travel & Tourism Competitiveness Index

T&T Business environment T&T Human, cultural,
OVERALL INDEX T&T Regulatory framework and infrastructure and natural resources
Country/Economy Rank Score Rank Score Rank Score Rank Score
Switzerland 1 5.63 1 5.94 2 5.55 3 5.39
Austria 2 5.43 4 5.86 8 5.27 7 5.16
Germany 3 5.41 6 5.67 3 5.43 9 5.13
Australia 4 5.34 30 5.23 n 5.18 1 5.61
Spain 5 5.30 28 5.24 5 5.32 4 5.33
United Kingdom 6 5.28 26 5.28 6 5.32 5 5.26
United States 7 5.28 49 475 1 5.58 2 5.52
Sweden 8 5.27 9 5.62 15 5.05 8 5.15
Canada 9 5.26 23 5.31 4 5.40 10 5.07
France 10 5.23 12 5.57 7 5.28 12 4.85
Iceland n 5.16 3 5.86 9 5.21 36 4.40
Finland 12 5.11 5 5.74 23 4.80 14 478
Denmark 13 5.10 10 5.61 10 5.20 28 4.49
Hong Kong SAR 14 5.09 2 5.91 16 5.04 42 431
Portugal 15 5.09 14 5.50 22 483 " 493
Singapore 16 5.06 7 5.67 13 5.13 37 4.39
Norway 17 5.05 8 5.66 19 4.90 20 4.60
Netherlands 18 5.01 22 B 14 5.11 21 458
New Zealand 19 4.96 15 5.48 26 472 17 470
Luxembourg 20 4.95 24 5.28 12 5.17 35 4.41
Ireland 21 493 " 5.57 20 490 4 431
Greece 22 4.92 17 5.46 30 4.63 18 4.66
Japan 23 4.90 34 5.1 21 4.88 16 473
Cyprus 24 4.87 27 5.24 17 5.04 40 434
Malta 25 4.86 13 5.56 25 473 43 428
Estonia 26 4.85 18 5.41 18 491 49 4.22
Belgium 27 484 21 5.36 31 461 22 4.56
Italy 28 4.84 4 4.99 24 477 15 474
Barbados 29 477 16 5.46 32 458 46 4.26
Czech Republic 30 475 20 5.38 37 437 25 451
Korea, Rep. 31 4.68 38 5.02 34 4.52 29 4.49
Malaysia 32 4.63 37 5.04 39 431 23 4.55
Hungary 33 4.60 19 5.40 4 418 50 421
Croatia 34 459 39 5.02 38 4.32 32 443
Israel 35 451 32 5.12 36 439 59 4.02
Slovenia 36 4.49 42 4.97 33 4.53 61 3.98
Qatar 37 4.44 43 4.90 35 450 65 3.92
Slovak Republic 38 4.42 33 5.11 46 3.94 51 4.19
Tunisia 39 441 25 5.28 49 3.86 57 4.08
United Arab Emirates 40 439 44 487 27 4.69 89 3.62
Mauritius 4 438 29 5.23 44 414 76 3.78
Thailand 42 437 63 4.46 42 417 30 4.49
Bulgaria 43 4.36 50 475 52 3.84 31 448
Costa Rica 44 435 48 4.76 56 3.76 24 4.52
Latvia 45 434 35 5.10 43 417 82 375
Puerto Rico 46 4.34 40 4.99 40 421 80 3.75
Lithuania 47 433 31 5.21 45 4.00 74 379
Bahrain 43 429 68 4.36 28 4.64 69 3.88
Brazil 49 4.29 84 41 67 3.55 6 5.21
Panama 50 4.29 52 4.66 47 3.94 47 4.25
Chile 51 4.27 45 4.86 54 3.82 54 414
Taiwan, China 52 423 69 4.32 29 4.63 79 3.75
Jordan 53 4.21 36 5.06 60 3.64 64 3.92
Turkey 54 419 56 457 57 373 44 428
Mexico 55 418 n 4.30 61 3.62 19 4.62
Poland 56 418 60 451 62 3.62 34 4.42
Jamaica 57 4.18 51 474 48 3.87 66 3.92
Argentina 58 417 65 4.44 64 3.57 27 4.50
Montenegro 59 415 53 4.66 68 3.53 45 4.27
South Africa 60 4 70 431 51 3.85 52 418
Uruguay 61 4.10 47 484 n 3.37 56 4.09
China 62 4.06 103 3.91 70 3.45 13 4.81
Dominican Republic 63 4.05 54 4.64 63 361 67 3.89
Russian Federation 64 4.04 80 421 65 3.56 39 4.35
India 65 3.99 107 3.78 59 3.70 26 450
Egypt 66 3.96 58 4.54 69 347 70 3.86

(Cont’d.)
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Table 1: The Travel & Tourism Competitiveness Index (cont'd.)

T&T Business environment T&T Human, cultural,
OVERALL INDEX T&T Regulatory fr k and infrastructure and natural resources
Country/Economy Rank Score Rank Score Rank Score Rank Score
Morocco 67 3.91 55 459 75 3.32 72 3.81
Guatemala 68 3.89 76 4.25 77 3.30 55 4.12
Romania 69 3.88 72 4.29 66 3.55 73 379
Peru 70 3.87 86 4.08 88 3.10 33 443
Colombia n 3.86 95 4.03 83 3.20 38 435
Georgia 72 3.83 46 4.84 94 2.95 85 3.70
Sri Lanka 73 3.80 79 4.24 81 3.21 63 3.95
Trinidad and Tobago 74 379 87 4,08 50 3.86 104 3.44
Honduras 75 379 77 4.25 85 3.16 62 3.96
Oman 76 377 88 4.07 58 3.70 96 3.54
Ukraine 77 3.76 59 453 78 3.24 100 3.51
Serbia 78 3.76 73 4.27 72 3.36 88 3.64
Azerbaijan 79 3.72 62 4.49 79 3.24 105 3.44
Indonesia 80 3.70 108 3.78 86 3.16 53 417
Philippines 81 3.70 83 4.14 84 3.20 78 3.75
Saudi Arabia 82 3.68 106 3.83 55 378 107 343
Macedonia, FYR 83 3.68 93 4.05 80 3.23 81 3.75
Gambia, The 84 3.67 67 4.38 87 3 97 3.53
Kuwait 85 3.67 105 3.88 53 3.82 19 331
Ecuador 86 3.66 101 3.99 95 2.94 58 4.05
Botswana 87 3.65 82 4.20 76 3.31 103 3.45
Tanzania 88 3.65 89 4.07 17 2.65 48 423
Armenia 89 3.63 57 4.56 108 273 94 3.59
Uzbekistan 90 3.62 64 4.45 98 2.90 101 351
Kazakhstan 91 3.61 61 450 96 2.94 112 3.39
Albania 92 3.60 81 4.20 105 2.75 n 3.85
Namibia 93 3.59 92 4.05 74 3.34 13 3.38
Syria 94 3.58 74 4.26 97 2.93 95 3.55
Suriname 95 3.58 110 375 89 3.09 68 3.88
Vietnam 96 3.57 97 4.02 92 2.98 84 3N
El Salvador 97 3.57 85 4.09 73 3.36 121 3.25
Moldova 98 3.56 66 439 100 2.89 110 3.39
Nicaragua 99 3.53 96 4.03 99 2.90 87 3.67
Mongolia 100 3.53 78 4.25 106 274 91 3.60
Kenya 101 3.53 100 4.00 102 2.82 77 3.76
Algeria 102 3.50 99 4.01 93 297 98 3.52
Venezuela 103 3.47 123 3.44 82 3.21 75 3.78
Libya 104 3.45 75 4.26 115 2.66 106 3.43
Bosnia and Herzegovina 105 3.45 98 4.02 91 2.99 "7 3.33
Bolivia 106 3.44 122 3.45 101 2.84 60 4.02
Zambia 107 3.42 91 4.06 18 2.60 90 3.62
Senegal 108 341 94 4.04 104 2.76 108 3.43
Guyana 109 3.38 104 3.88 114 267 93 3.60
Uganda 110 3.36 13 3.66 112 2.68 83 3.74
Pakistan m 3.36 114 3.65 90 3.02 109 3.39
Cambodia 112 3.32 116 3.61 116 2.65 86 3.69
Kyrgyz Republic 13 3.30 90 4.07 128 231 102 3.47
Tajikistan 114 3.24 102 3.95 126 2.40 m 3.39
Paraguay 115 3.24 112 3.72 m 2.68 118 3.32
Nepal 116 3.22 120 3.58 122 2.56 99 3.51
Zimbabwe 17 3.22 118 3.60 13 267 114 3.37
Madagascar 18 321 m 373 107 274 124 3.16
Mali 19 3.21 109 377 124 249 116 3.36
Benin 120 3.19 115 3.63 121 2.58 115 3.36
Ethiopia 121 3.18 126 3.20 110 272 92 3.60
Mauritania 122 3.10 17 3.60 120 2.59 125 3
Mozambique 123 3.05 19 3.59 19 2.59 128 2.97
Burkina Faso 124 3.04 121 3.56 123 2.56 127 3.01
Nigeria 125 3.03 127 3.15 109 273 123 3.19
Cameroon 126 2.99 125 3139 129 2.31 120 3.25
Bangladesh 127 2.93 129 2.94 103 279 126 3.07
Burundi 128 291 128 3.15 127 239 122 3.20
Lesotho 129 2.82 124 3.39 125 2.46 130 261
Chad 130 248 130 274 130 1.99 129 2.69
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1.1: The Travel & Tourism Competitiveness Index 2008
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Table 2: The Travel & Tourism Competitiveness Index: Regulatory framework

PILLARS

T&T REGULATORY 1. Policy rules 2. Environmental 3. Safety 4. Health 5. Prioritization of

FRAMEWORK and regulati inability and security and hygiene Travel & Tourism

Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank  Score
Albania 81 4.20 104 3.69 93 4.08 il 4.93 59 4.76 104 3.55
Algeria 99 4.01 83 4.00 102 3.99 83 4.72 81 4.12 18 3.20
Argentina 65 4.44 91 3.95 107 3.94 98 4.45 40 5.62 70 4.23
Armenia 57 4.56 63 4.28 12 3.88 45 5.43 39 5.65 105 3.55
Australia 30 5.23 27 5.04 53 4.63 21 5.85 37 5.72 32 4.92
Austria 4 5.86 22 5.16 8 5.57 8] 6.41 4 6.77 19 5.41
Azerbaijan 62 449 72 414 101 4.01 43 5.46 49 5.22 101 3.63
Bahrain 68 4.36 62 4.35 125 3.49 39 5.58 76 4.25 75 4.12
Bangladesh 129 2.94 114 331 121 37 129 2.83 17 2.1 122 2.71
Barbados 16 5.46 29 5.02 26 5.05 27 5.74 31 5.91 13 5.60
Belgium 21 5.36 16 5.28 " 5.49 29 5.71 14 6.51 91 3.81
Benin 115 3.63 17 8128 30 4.97 71 4.86 121 1.74 112 8185
Bolivia 122 3.45 127 2.88 104 3.98 92 453 102 3.09 121 279
Bosnia and Herzegovina 98 4.02 109 3.47 13 3.87 57 5.13 55 488 124 2.72
Botswana 82 4.20 74 413 68 4.42 50 5.26 97 3.24 82 3.95
Brazil 84 an 95 3.81 37 4.90 128 3.15 69 4.46 68 4.24
Bulgaria 50 4.75 85 3.98 73 4.35 90 4.56 12 6.56 65 4.28
Burkina Faso 121 3.56 107 3.62 64 4.47 82 4.76 124 1.46 108 3.50
Burundi 128 3.15 125 2.92 88 414 96 449 116 2.19 130 2.00
Cambodia 116 3.61 126 2.89 92 4.09 95 450 128 1.13 17 5.47
Cameroon 125 3.39 12 331 109 3.92 86 4.63 114 242 126 2.69
Canada 23 5.31 8 5.43 36 4.90 32 5.68 45 5.48 26 5.05
Chad 130 274 130 2.46 124 3.64 116 3.88 129 1.05 127 2.68
Chile 45 4.86 18 5.25 62 4.53 36 5.60 63 453 58 4.39
China 103 3.91 89 3.96 110 3.92 121 3.60 99 3.21 36 4.86
Colombia 95 4.03 60 4.36 87 417 118 3.75 78 4.22 99 3.68
Costa Rica 48 4.76 54 4.48 32 4.96 66 4.99 67 4.49 35 4.86
Croatia 39 5.02 66 4.26 4 484 41 5.52 28 188 51 4.48
Cyprus 27 5.24 69 4.20 47 473 23 5.82 43 5.53 3 5.93
Czech Republic 20 5.38 38 477 21 5.10 44 5.45 6 6.77 89 479
Denmark 10 5.61 4 5.59 3 5.88 4 6.40 34 5.82 62 4.35
Dominican Republic 54 4.64 47 457 108 3.93 89 457 65 4.52 14 5.59
Ecuador 101 3.99 m 343 82 4.24 97 4.48 73 4.39 110 3.42
Egypt 58 454 70 4.18 81 4.25 84 4.66 86 3.94 12 5.66
El Salvador 85 4.09 45 4.63 55 4.60 109 4.05 94 3.36 89 3.83
Estonia 18 5.41 26 5.06 43 4.82 26 5.75 20 6.27 23 5.14
Ethiopia 126 3.20 96 3.76 114 3.83 m 4.03 130 1.00 m 3.40
Finland 5 5.74 7 5.45 7 5.62 1 6.70 18 6.37 49 4.55
France 12 5.57 24 5.15 5 5.75 54 5.18 7 6.76 29 5.00
Gambia, The 67 438 93 3.90 59 4.57 38 5.58 107 2.68 22 5.19
Georgia 46 484 68 4.22 54 4.62 37 5.60 42 5.58 72 4.19
Germany 6 5.67 6 5.46 4 5.82 17 5.88 4 6.77 57 4.40
Greece 17 5.46 61 435 40 4.85 31 5.69 16 6.42 1 5.99
Guatemala 76 4.25 4 472 95 4.07 110 4.03 83 4.00 53 4.45
Guyana 104 3.88 120 3.19 76 4.30 112 4.01 92 3.62 66 4.27
Honduras 71 4.25 44 464 61 4.56 87 458 95 3.36 76 4n
Hong Kong SAR 2 5.91 2 5.95 60 4.56 7 6.27 1 7.00 9 5.78
Hungary 19 5.40 85) 4.82 25 5.05 28 548 1" 6.57 37 4.80
Iceland 3 5.86 17 5.25 20 5.14 2 6.54 3 6.86 15 5.53
India 107 3.78 102 371 n 4.39 17 3.86 110 2.56 59 4.38
Indonesia 108 3.78 121 3.07 126 3.48 108 4.06 m 2.53 n 5.75
Ireland 1" 5.57 3 5.64 12 5.48 19 5.87 24 6.17 40 470
Israel 32 512 30 5.02 67 4.43 60 5.09 8 6.69 61 437
Italy 4 4.99 57 4.42 8] 4.87 81 4.80 19 6.28 46 4.58
Jamaica 51 474 13 5.34 99 4.02 102 4.36 82 4.01 2 5.96
Japan 34 5.11 32 4.96 48 473 74 4.89 23 6.25 4 470
Jordan 36 5.06 78 4.12 38 4.87 15 5.98 58 4.84 16 5.50
Kazakhstan 61 450 77 412 120 373 73 4.90 33 5.85 83 3.90
Kenya 100 4.00 101 3.72 19 5.25 120 3.69 118 2.08 20 5.29
Korea, Rep. 38 5.02 83] 4.87 50 4.69 67 4.99 38 5.67 34 4.90
Kuwait 105 3.88 97 3.76 130 2.97 18 5.88 71 422 129 2.56
Kyrgyz Republic 90 4.07 105 3.64 91 4.09 100 4.43 n 4.43 97 3.74
Latvia 35 5.10 42 4.68 16 5.34 40 5.57 25 6.16 95 3.77
Lesotho 124 3.39 116 3.30 116 3.82 91 454 112 249 120 2.82
Libya 75 4.26 122 3.06 18 379 24 5.81 50 5.20 109 343
LitOhuania &l 5.21 50 4.55 18 5.32 46 5.43 2 6.98 94 3.80
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Table 2: The Travel & Tourism Competitiveness Index: Regulatory framework (cont'd.)

PILLARS

T&T REGULATORY 1. Policy rules 2. Environmental 3. Safety 4. Health 5. Prioritization of

FRAMEWORK and regulati inability and security and hygiene Travel & Tourism

Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank  Score
Luxembourg 24 5.28 14 5.32 22 5.10 9 6.17 22 6.26 103 3.57
Macedonia, FYR 93 4.05 75 413 84 4.20 80 4.82 68 4.48 128 2.63
Madagascar m 373 84 4.00 74 4.35 99 4.43 126 1.32 48 4.56
Malaysia 37 5.04 12 5.34 44 479 42 5.51 70 443 24 5.12
Mali 109 3.77 106 3.63 65 4.46 64 5.02 123 1.59 74 417
Malta 13 5.56 51 4.53 42 4.82 12 6.13 10 6.59 10 5.75
Mauritania 17 3.60 13 3.31 86 419 47 5.33 125 1.38 93 3.80
Mauritius 29 5.23 28 5.03 46 473 33 5.66 57 485 4 5.91
Mexico n 4.30 49 4.56 85 4.20 122 3.59 79 421 31 4.94
Moldova 66 439 94 3.89 70 4.40 70 4.94 47 5.38 13 3185
Mongolia 78 4.25 80 4.06 19 3.76 78 4.86 64 4.52 78 4.05
Montenegro 53 4.66 37 478 105 8195 53 5.19 52 5.12 67 4.26
Morocco 55 459 40 473 31 4.96 61 5.07 98 3.22 30 4.95
Mozambique 119 859 90 8195 57 459 103 435 127 1.19 85 3.86
Namibia 92 4.05 88 3.96 34 4.93 72 4.92 108 2.62 86 3.86
Nepal 120 3.58 123 2.98 79 4.27 124 3.54 113 247 44 461
Netherlands 22 5.35 9 5.42 9 5.56 34 5.65 26 6.15 81 3.96
New Zealand 15 5.48 1 5.36 24 5.07 1 6.15 27 6.01 38 4.80
Nicaragua 96 4.03 92 3.94 49 472 51 5.24 109 2.59 100 3.67
Nigeria 127 3.15 99 373 56 4.60 130 2.67 122 1.68 19 3.08
Norway 8 5.66 20 5.20 6 5.69 5 6.37 29 5.98 28 5.03
Oman 88 4.07 76 412 103 3.99 35 5.65 106 276 90 3.82
Pakistan 114 3.65 n 417 96 4.03 126 3.26 96 3.28 107 3.53
Panama 52 4.66 34 4.83 45 477 56 5.14 80 417 55 4.42
Paraguay 12 3.72 19 3.19 123 3.65 101 443 87 3.79 106 3.54
Peru 86 4.08 64 4.28 77 4.28 106 4.12 93 3.37 60 437
Philippines 83 4.14 58 437 80 4.27 13 3.99 91 3.63 54 4.43
Poland 60 451 65 428 58 4.58 88 4.58 54 4.96 73 418
Portugal 14 5.50 21 5.19 15 5.36 16 5.94 30 5.96 27 5.04
Puerto Rico 40 4.99 15 5.31 14 5.36 55 5.15 60 4.67 52 4.45
Qatar 43 4.90 86 3.97 69 4am 10 6.16 48 5.28 42 4.69
Romania 72 4.29 43 457 51 4.69 75 4.87 89 3.75 102 3.58
Russian Federation 80 421 110 3.46 n7 379 127 3.16 9 6.65 80 3.98
Saudi Arabia 106 3.83 82 4.02 127 3.44 59 5.09 105 2.88 98 372
Senegal 94 4.04 118 3.20 52 4.65 52 5.20 104 291 69 4.24
Serbia 73 4.27 59 437 128 &l 76 4.86 46 5.47 114 3185
Singapore 7 5.67 1 6.19 21 4.98 8 6.23 53 5.05 5 5.87
Slovak Republic 33 5.11 31 5.00 23 5.07 30 5.70 13 6.52 117 3.29
Slovenia 42 4.97 87 3.97 17 5.34 20 5.85 36 5.79 84 3.89
South Africa 70 431 36 4.80 35 4.92 123 3.55 84 3.96 63 432
Spain 28 5.24 56 4.44 33 4.95 58 5.10 32 5.88 6 5.84
Sri Lanka 79 4.24 53 4.50 115 3.83 104 4.35 85 3.96 50 4.54
Suriname 110 3.75 129 277 106 3.95 68 4.95 72 440 125 2.69
Sweden 9 5.62 10 5.37 1 6.12 13 6.13 21 6.26 n 4.20
Switzerland 1 5.94 23 5.15 2 5.90 6 6.35 15 6.48 7 5.80
Syria 74 4.26 115 3.30 98 4.02 22 5.84 74 434 88 3.83
Taiwan, China 69 4.32 39 477 75 4.34 49 5.29 101 3.20 79 4.02
Tajikistan 102 8195 108 3.56 97 4.02 63 5.04 88 3.78 116 3183
Tanzania 89 4.07 79 4.07 29 497 105 431 19 2.07 33 492
Thailand 63 4.46 52 4.50 78 4.27 115 3.95 66 4.49 25 5.07
Trinidad and Tobago 87 4.08 46 4.59 129 3.28 107 4.08 61 4.66 92 3.80
Tunisia 25 5.28 25 5.10 13 541 25 5.80 75 4.32 8 5.78
Turkey 56 457 43 4.67 90 411 79 4.85 62 461 45 4.60
Uganda 13 3.66 103 3.69 28 4.98 114 8199 120 1.79 87 3.84
Ukraine 59 453 100 3.72 83 4.23 93 4.53 17 6.40 96 3.76
United Arab Emirates 44 4.87 81 4.05 122 3.65 14 6.07 51 513 18 5.45
United Kingdom 26 5.28 5 5.54 10 5.56 65 5.01 4 5.58 43 4.69
United States 49 4.75 19 5.22 100 4.02 119 3.75 44 5.50 21 5.26
Uruguay 47 484 73 414 63 451 43 5.32 35 5.82 56 4.41
Uzbekistan 64 4.45 67 4.23 m 819l 69 4.94 56 4.85 64 4.32
Venezuela 123 344 124 2.92 72 4.36 125 347 90 3.72 123 2.72
Vietnam 97 4.02 98 3.75 94 4.07 94 450 100 3.21 47 4.56
Zambia 91 4.06 55 4.47 66 4.46 62 5.04 115 2.24 77 4.06
Zimbabwe 118 3.60 128 2.83 89 413 85 4.65 103 3.06 115 3.34
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Table 3: The Travel & Tourism Competitiveness Index: Business environment and infrastructure

PILLARS

T&T BUSINESS ENVIRONMENT 6. Air transport 7. Ground transport 8. Tourism 9.1CT 10. Price competitiveness

AND INFRASTRUCTURE infrastructure infrastructure infrastructure infrastructure in T&T industry
Country/Economy Rank Score Rank  Score Rank  Score Rank  Score Rank Score Rank  Score
Albania 105 2.75 112 2.20 116 2.55 86 2.53 86 2.16 90 4.33
Algeria 93 297 99 240 89 3.06 96 2.29 95 2.00 27 5.09
Argentina 64 3.57 67 2.94 90 3.05 53 3.91 54 3.03 4 4.94
Armenia 108 273 97 247 100 2.82 118 1.56 101 1.90 42 4.92
Australia n 5.18 3 5.85 43 4.49 12 6.35 14 5.22 m 4.01
Austria 8 5.27 29 4.25 10 6.03 1 7.00 20 4.88 104 417
Azerbaijan 79 3.24 79 2.69 52 415 92 2.37 84 2.27 62 472
Bahrain 28 4.64 28 4.30 18 5.47 37 4.45 43 341 4 5.59
Bangladesh 103 279 116 212 69 3.56 122 1.29 122 1.52 10 5.44
Barbados 32 4.58 30 4.25 21 5.21 40 433 29 430 48 4.84
Belgium 31 461 38 3.97 7 6.36 4 4.30 24 4.64 122 3.76
Benin 121 2.58 122 2.00 128 231 87 2.53 114 1.64 81 4.42
Bolivia 101 2.84 108 2.25 14 2.59 99 2.21 106 1.81 14 5.32
Bosnia and Herzegovina 91 2.99 124 1.97 115 2.55 59 3.61 62 270 107 413
Botswana 76 331 71 272 72 3.50 78 2.80 92 2.05 6 5.49
Brazil 67 3.55 45 3.59 95 2.89 47 417 58 2.82 92 431
Bulgaria 52 3.84 101 2.38 77 3.40 22 5.42 44 3.40 69 4.62
Burkina Faso 123 2.56 126 1.95 102 2.80 94 2.30 121 1.52 101 4.22
Burundi 127 2.39 127 1.83 92 2.95 123 1.29 129 1.29 74 4.57
Cambodia 116 2.65 100 2.39 99 2.83 125 1.22 123 1.52 15 5.32
Cameroon 129 231 125 1.96 124 2.40 114 1.73 126 1.45 110 4.01
Canada 4 5.40 1 6.65 26 5.01 17 6.12 12 5.25 114 3.94
Chad 130 1.99 130 1.67 129 2.26 121 1.29 130 1.28 126 3.46
Chile 54 3.82 50 3.44 53 413 64 3.37 47 3.28 45 4.87
China 70 3.45 36 3.98 61 3.80 119 1.53 66 2.62 17 5.30
Colombia 83 3.20 63 3.06 101 281 81 2.77 70 2.59 55 478
Costa Rica 56 3.76 43 3.75 13 2.62 29 4.86 60 2.76 50 4.82
Croatia 38 4.32 66 2.96 54 4.05 10 6.63 37 372 98 4.26
Cyprus 17 5.04 25 450 17 5.47 3 6.95 34 3.99 95 4.28
Czech Republic 37 437 52 3189 22 5.09 25 5.04 31 421 108 4.12
Denmark 10 5.20 12 4.98 6 6.48 23 5.31 5 5.78 128 343
Dominican Republic 63 3.61 46 3.54 80 3.33 45 4.23 75 244 76 4.49
Ecuador 95 2.94 84 2.65 19 249 89 249 81 2.30 53 4.80
Egypt 69 347 62 3.06 75 343 79 279 87 215 2 5.89
El Salvador 73 3.36 75 2.80 62 379 83 272 78 240 32 5.06
Estonia 18 4.91 55 3.26 25 5.01 1 6.36 17 5.14 60 475
Ethiopia 110 2.72 89 2.56 106 2.74 17 1.57 127 1.43 16 5.31
Finland 23 4.80 18 4.85 20 5.27 30 4.82 16 5.15 17 3.90
France 7 5.28 6 5.50 4 6.56 15 6.19 19 491 130 3.26
Gambia, The 87 3 90 2.56 64 371 102 2.09 107 1.81 18 5.29
Georgia 94 2.95 105 2.33 76 3.42 90 244 90 2.10 78 4.47
Germany 8 5.43 7 5.47 & 6.57 18 5.99 15 5.19 13 3.95
Greece 30 4.63 20 4.62 46 4.39 9 6.67 39 3.61 120 3.84
Guatemala 77 3.30 76 2.75 81 3.30 82 2.76 74 245 23 5.22
Guyana 114 2.67 110 2.24 108 272 127 1.08 80 231 36 4.99
Honduras 85 3.16 64 3.04 88 3.09 85 2.59 93 2.05 33 5.04
Hong Kong SAR 16 5.04 13 4.96 2 6.57 67 3.32 8 5.48 46 487
Hungary 4 418 65 2.98 82 481 27 4.89 85) 3.82 79 4.43
Iceland 9 5.21 16 4.85 35 4.68 7 6.71 1 5.93 119 3.86
India 59 3.70 35 4.00 39 451 80 278 97 1.98 20 5.23
Indonesia 86 3.16 61 3.07 98 2.87 109 1.87 94 2.04 1 5.96
Ireland 20 4.90 24 4.54 45 4.45 5 6.78 27 447 99 4.24
Israel 36 4.39 47 3.52 31 4.86 36 451 22 475 91 4.32
Italy 24 477 26 4.43 40 451 4 6.88 25 4.57 124 3.49
Jamaica 48 3.87 53 3.28 38 4.53 55 3.81 45 3.38 85 4.38
Japan 21 4.88 21 461 9 6.33 46 4.18 18 4.98 94 4.28
Jordan 60 3.64 60 3.08 65 3.74 56 3.77 65 2.63 37 4.99
Kazakhstan 96 294 85 2.63 91 3.04 100 219 71 240 80 4.42
Kenya 102 2.82 73 2.83 107 273 98 2.21 108 1.80 75 4.50
Korea, Rep. 34 4.52 89) 3.92 15 5.57 70 3.23 6 5.72 106 4.15
Kuwait 53 3.82 59 3.13 48 4.36 57 3.77 53 3.05 51 481
Kyrgyz Republic 128 237 119 2.08 121 243 129 1.06 12 1.67 70 4.62
Latvia 43 417 56 3.22 4 4.50 33 477 38 372 67 4.65
Lesotho 125 2.46 129 1.68 127 2.33 13 1.74 120 1.52 34 5.03
Libya 15 2.66 103 231 130 2.25 110 1.84 91 2.09 57 477
Lithuania 45 4.00 82 2.66 27 4.97 58 3.72 B3] 4.06 73 4.58
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Table 3: The Travel & Tourism Competitiveness Index: Business environment and infrastructure (cont’d.)

PILLARS

T&T BUSINESS ENVIRONMENT 6. Air transport 7. Ground transport 8. Tourism 9.1CT 10. Price competitiveness

AND INFRASTRUCTURE infrastructure infrastructure infrastructure infrastructure in T&T industry
Country/Economy Rank Score Rank  Score Rank  Score Rank  Score Rank Score Rank  Score
Luxembourg 12 5.17 37 3.97 14 5.61 14 6.19 7 5.58 77 4.48
Macedonia, FYR 80 3.23 13 214 79 3.36 61 3.55 72 253 72 459
Madagascar 107 274 91 2.54 120 245 88 2.50 128 1.43 52 481
Malaysia 39 431 32 4.18 28 4.95 n 319 46 337 3 5.89
Mali 124 249 17 2.10 96 2.88 116 1.63 17 1.58 97 4.27
Malta 25 473 22 4.56 34 479 19 5.97 32 4 100 4.24
Mauritania 120 2.59 115 2.12 m 2.67 120 1.43 109 1.79 40 4.94
Mauritius 44 4.14 43 3.48 30 4.90 42 4.29 61 273 19 5.21
Mexico 61 3.62 42 3.78 82 3.28 49 4.00 64 2,67 83 4.39
Moldova 100 2.89 118 2.08 104 278 91 244 82 229 49 483
Mongolia 106 274 74 2.82 125 240 107 1.92 103 1.84 61 474
Montenegro 68 8168 54 3.27 n 3.50 31 481 63 2,67 129 3.40
Morocco 75 3.32 69 2.92 67 3.62 72 3.18 85 219 64 4.69
Mozambique 19 2.59 114 214 118 2.53 106 1.95 125 1.49 44 488
Namibia 74 3.34 51 3.40 55 4.04 84 2.67 105 1.83 54 478
Nepal 122 2.56 109 2.25 122 242 126 1.10 124 1.49 5 5.55
Netherlands 14 5.11 17 485 8 6.35 35 4.68 2 5.89 121 3.78
New Zealand 26 4.72 10 5.10 50 4.26 34 4771 21 4.83 68 4.63
Nicaragua 99 2.90 102 2.37 126 2.34 77 2.93 110 1.79 31 5.07
Nigeria 109 273 106 232 109 2.68 95 2.29 m 1.77 n 461
Norway 19 4.90 9 5.23 36 461 21 5.86 1" 5.36 125 3.47
Oman 58 3.70 57 321 56 3.99 63 3.53 n 2.56 22 5.22
Pakistan 90 3.02 94 249 68 3.62 101 2.19 104 1.83 38 4.99
Panama 47 3.94 34 4.06 58 3.94 44 4.27 76 241 85) 5.03
Paraguay m 2.68 128 1.82 123 242 103 2.03 102 1.90 21 5.23
Peru 88 3.10 86 2.60 105 2.75 73 3.13 83 2.28 58 476
Philippines 84 3.20 72 2.89 85 3.24 97 2.28 89 2.12 9 5.47
Poland 62 3.62 87 2.57 57 3.95 60 3.60 4 359 87 4.36
Portugal 22 4.83 31 419 24 5.03 13 6.32 30 4.24 86 4.36
Puerto Rico 40 4.27 1" 5.09 29 4.93 54 3.85 50 3.18 93 4.30
Qatar 35 4.50 23 4.56 33 479 24 5.22 40 3.61 89 4.34
Romania 66 3.55 88 2.51 74 3.44 38 4.42 43 3.24 109 4.10
Russian Federation 65 3.56 33 4.14 83 3.25 66 3.33 51 3.08 112 3.98
Saudi Arabia 55 378 49 3.46 60 3.85 68 3.31 59 2.80 8 5.41
Senegal 104 2.76 78 2.70 94 2.89 93 2.34 100 1.94 116 3.92
Serbia 72 3.36 92 2.54 86 BY15 52 3.91 57 2.82 82 4.40
Singapore 13 5.13 15 4.93 1 6.61 43 4.28 23 4.67 25 5.18
Slovak Republic 46 3.94 104 2.35 37 461 28 4.87 42 351 84 4.38
Slovenia 33 4.53 70 2.90 23 5.06 20 5.93 26 4.55 102 421
South Africa 51 3.85 40 379 59 3.89 51 3.94 73 253 29 5.08
Spain 5 5.32 8 5.34 16 5.54 1 7.00 28 437 88 435
Sri Lanka 81 ] 81 2.68 42 4.50 m 1.81 96 1.98 26 5.10
Suriname 89 3.09 93 2.52 17 2.53 65 3.34 79 237 63 4.69
Sweden 15 5.05 14 4.95 12 5.79 26 4.98 3 5.87 123 3.63
Switzerland 2 5.55 19 4nm 5 6.55 7 6.71 4 5.87 118 3.89
Syria 97 293 95 2.49 70 3.55 104 1.99 98 1.96 66 4.67
Taiwan, China 29 4.63 4 379 13 5.78 74 311 10 5.40 30 5.07
Tajikistan 126 2.40 121 2.02 110 2.67 128 1.07 118 1.57 65 4.67
Tanzania 17 2.65 107 2.28 93 2.94 115 1.67 115 1.61 56 477
Thailand 42 417 27 4.32 51 415 39 4.36 67 261 1 5.42
Trinidad and Tobago 50 3.86 58 3.7 44 4.47 69 3.28 49 3.18 24 5.18
Tunisia 49 3.86 68 293 47 4.38 48 4.02 69 259 13 5.39
Turkey 57 373 44 37 63 379 50 4.00 55 297 103 4.19
Uganda 112 2.68 120 2.02 87 G418 108 1.89 116 1.59 59 475
Ukraine 78 3.24 98 244 84 3.24 62 3.54 52 3.06 115 3.94
United Arab Emirates 27 4.69 B 5.50 49 4.34 32 479 36 3.76 28 5.08
United Kingdom 6 5.32 4 5.65 1" 5.85 16 6.18 9 5.46 127 3.44
United States 1 5.58 2 6.34 19 5.45 6 6.74 13 5.23 105  4.16
Uruguay n 3.37 m 2.21 66 3 75 3.07 56 297 43 488
Uzbekistan 98 2.90 80 2.68 73 3.47 130 1.04 99 1.95 12 5.39
Venezuela 82 3.21 1l 2.90 112 2.66 76 3.03 68 261 47 4.85
Vietnam 92 2.98 83 2.65 78 3.38 124 1.25 88 2.15 7 5.47
Zambia 18 2.60 96 241 103 2.80 112 1.79 13 1.66 96 4.27
Zimbabwe 13 267 123 1.98 97 2.88 105 1.95 119 1.56 39 4.99
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Table 4: The Travel & Tourism Competitiveness Index: Human, cultural, and natural resources

PILLARS

T&T HUMAN, CULTURAL, 11. Human 12. Affinity for 13. Natural 14. Cultural
AND NATURAL RESOURCES resources Travel & Tourism resources resources
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score
Albania n 3.85 58 5.03 6 6.32 130 1.87 75 211
Algeria 98 3.52 96 4.64 17 4.16 97 2.64 55 2.65
Argentina 21 450 60 5.01 74 4.69 12 5.01 4 3.29
Armenia 94 3.59 79 4.87 43 5.05 107 2.35 79 211
Australia 1 5.61 14 5.71 63 4.82 4 5.72 5 6.20
Austria 7 5.16 19 5.62 23 5.45 37 4.00 Il 5.59
Azerbaijan 105 3.44 54 5.04 69 475 110 231 99 1.66
Bahrain 69 3.88 49 5.06 32 5.27 127 1.97 43 3.22
Bangladesh 126 3.07 107 4.26 125 3.95 100 2.61 109 1.44
Barbados 46 4.26 38 5.26 2 6.57 17 2.20 46 3.02
Belgium 22 4.56 18 5.64 44 5.02 19 219 15 5.38
Benin 115 3.36 110 412 83 463 54 3.34 114 1.37
Bolivia 60 4.02 98 4.60 116 418 15 4.86 62 245
Bosnia and Herzegovina 117 3.33 106 427 93 450 120 219 70 237
Botswana 103 3.45 124 3.36 58 4.85 31 4.20 13 1.37
Brazil 6 5.21 66 4.98 94 448 3 5.81 12 5.58
Bulgaria 31 4.48 59 5.01 16 5.67 59 3.22 29 4.01
Burkina Faso 127 3.01 123 3.42 104 4.40 67 3.09 127 1.14
Burundi 122 3.20 125 3.30 17 5.62 83 287 128 1.02
Cambodia 86 3.69 108 4.26 1 5.83 53 3.42 120 1.26
Cameroon 120 3.25 17 3.83 121 4.06 38 3.92 123 1.21
Canada 10 5.07 10 5.79 68 476 16 478 21 4.96
Chad 129 2.69 126 3.19 129 3.84 91 273 129 1.02
Chile 54 414 36 5.29 96 4.46 52 3.49 39 3.30
China 13 481 43 5.07 126 3.92 8 5.25 19 5.01
Colombia 38 4.35 67 4.97 89 4.56 5 5.50 68 237
Costa Rica 24 452 21 5.45 21 5.49 7 5.36 92 1.80
Croatia 32 443 50 5.05 7 6.25 68 3.08 37 3.35
Cyprus 40 4.34 63 4.99 5 6.35 106 231 32 3.67
Czech Republic 25 451 30 5.35 61 483 82 2.87 20 497
Denmark 28 4.49 3 6.11 84 4.62 63 3.12 27 413
Dominican Republic 67 3.89 86 479 15 5.69 50 3.50 102 1.60
Ecuador 58 4.05 100 452 103 4.41 14 490 69 2.37
Egypt 70 3.86 82 4.83 31 5.28 86 2.83 58 2.52
El Salvador 121 3.25 64 4.98 102 441 122 211 106 1.48
Estonia 49 4.22 33 5.33 18 5.59 43 379 74 2.18
Ethiopia 92 3.60 122 3.52 107 434 34 412 65 243
Finland 14 478 6 5.90 100 4.42 57 3.24 13 5.56
France 12 4.85 25 5.50 85 4.62 47 3.61 10 5.67
Gambia, The 97 3.53 104 435 19 5.56 95 267 104 1.53
Georgia 85 3.70 47 5.07 37 5.15 116 222 n 2.36
Germany 9 5.13 24 5.50 72 474 30 4.26 6 6.01
Greece 18 4.66 43 5.11 39 5.12 75 3.02 16 5.38
Guatemala 55 4.12 91 477 48 4.97 19 4.69 81 2.06
Guyana 93 3.60 77 4.87 47 498 65 3.10 110 1.44
Honduras 62 3.96 90 471 4 5.10 29 431 98 1.68
Hong Kong SAR 42 431 8 5.83 14 5.70 55 3.30 67 242
Hungary 50 421 57 5.03 108 433 90 2.74 23 475
Iceland 36 4.40 4 6.11 24 5.44 101 257 36 3.49
India 26 450 93 4.75 88 457 13 4.94 31 3.73
Indonesia 53 417 34 5.31 56 4.88 26 4.42 80 2.08
Ireland 4 431 1" 5.77 51 4.95 13 2.25 26 428
Israel 59 4.02 20 5.62 59 4.85 64 3 60 2.50
Italy 15 474 39 5.22 67 4.76 60 3.17 8 5.81
Jamaica 66 3.92 69 4.95 4 6.43 99 2.62 100 1.66
Japan 16 473 12 5.74 128 3.87 40 3.90 14 5.38
Jordan 64 3.92 70 4.95 9 6.11 87 2.81 91 1.81
Kazakhstan 112 3.39 55 5.03 79 4.65 115 2.23 101 1.63
Kenya 77 3.76 105 433 60 4.84 24 4.52 116 1.36
Korea, Rep. 29 4.49 9 5.83 112 431 80 2.90 22 494
Kuwait 19 3.31 32 5.34 119 4.07 125 2.06 94 1.77
Kyrgyz Republic 102 3.47 92 4.76 26 5.38 102 2.53 125 1.20
Latvia 82 3.75 51 5.05 66 479 78 2.98 76 2.17
Lesotho 130 261 129 2.92 109 433 128 1.97 122 1.22
Libya 106 3.43 99 4.52 105 437 114 2.24 56 261
Lithuania 74 3.79 53 5.04 52 494 92 2.1 63 2.44

(Cont’d.)
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Table 4: The Travel & Tourism Competitiveness Index: Human, cultural, and natural resources (contd.)

PILLARS

T&T HUMAN, CULTURAL, 11. Human 12. Affinity for 13. Natural 14. Cultural
AND NATURAL RESOURCES resources Travel & Tourism resources resources
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score
Luxembourg 35 441 26 5.48 12 5.79 n 3.05 38 3.34
Macedonia, FYR 81 375 n 4.94 75 4.69 85 2.84 57 2.52
Madagascar 124 3.16 13 4.09 110 432 74 3.02 124 1.20
Malaysia 23 4.55 22 5.53 22 5.47 18 470 59 2.50
Mali 116 3.36 120 3.61 55 4.88 77 2.99 83 1.97
Malta 43 4.28 40 5.18 8 6.22 129 1.88 30 3.86
Mauritania 125 3an 115 3.94 99 443 93 270 115 1.36
Mauritius 76 3.78 56 5.03 3 6.47 126 2.01 103 1.59
Mexico 19 4.62 52 5.05 86 4.59 25 4.44 25 443
Moldova 110 3.39 88 477 29 5.29 124 2.07 m 1.43
Mongolia 91 3.60 85 479 35 5.23 66 3.09 17 1.30
Montenegro 45 427 76 4.88 1 6.69 69 3.08 66 243
Morocco 72 3.81 95 4.67 25 5.43 118 219 43 2.96
Mozambique 128 297 130 2.92 92 451 61 3.16 118 1.28
Namibia 13 3.38 127 2.99 33 5.27 42 3.81 108 1.47
Nepal 99 3.51 116 3.84 78 467 35 411 112 1.43
Netherlands 21 458 16 5.68 76 4.68 88 278 18 5.16
New Zealand 17 4.0 21 5.62 34 5.25 28 4.33 33 3.59
Nicaragua 87 3.67 94 475 n 475 45 3.72 107 1.48
Nigeria 123 3.19 112 4.09 118 411 70 3.06 105 1.50
Norway 20 4.60 17 5.67 95 4.46 73 3.03 17 5.25
Oman 96 3.54 74 4.92 127 3.91 84 287 61 247
Pakistan 109 3.39 109 421 122 4.04 72 3.04 72 2.28
Panama 47 4.25 89 477 50 4.96 6 5.44 89 1.84
Paraguay 18 3.32 103 441 124 3.96 62 3.14 95 1.75
Peru 33 4.43 78 4.87 97 4.46 10 5.17 42 3.22
Philippines 78 3.75 61 5.00 65 481 58 3.23 82 1.98
Poland 34 4.42 4 5.18 120 4.06 46 3.72 24 4.72
Portugal n 4.93 37 5.26 42 5.05 81 2.89 2 6.52
Puerto Rico 80 3.75 81 4.84 10 6.11 109 2.32 96 1.72
Qatar 65 3.92 23 5.51 49 4.97 121 2.16 45 3.04
Romania 73 379 68 4.96 101 4.42 96 2.67 44 3.12
Russian Federation 39 4.35 72 4.93 m 432 22 458 34 3.57
Saudi Arabia 107 343 83 4.82 123 3.99 44 3.75 126 1.16
Senegal 108 3.43 m 41 115 4.21 51 3.50 87 1.89
Serbia 88 3.64 45 5.10 98 4.44 112 221 52 273
Singapore 37 439 1 6.19 13 5.76 98 2.63 47 2.99
Slovak Republic 51 4.19 29 5.39 71 4.68 36 4.01 53 2.69
Slovenia 61 3.98 35 5.30 53 4.94 76 3.01 54 2.66
South Africa 52 418 118 3.81 45 5.02 21 4.60 40 3.30
Spain 4 5.33 31 5.34 46 4.99 32 419 1 6.80
Sri Lanka 63 3195 62 4.99 64 4.82 49 365 64 244
Suriname 68 3.88 101 4.49 106 435 4 3.84 50 2.85
Sweden 8 5.15 15 5.70 82 4.64 39 3.92 3 6.36
Switzerland 3 5.39 2 6.17 40 5.12 23 4.53 9 5.76
Syria 95 3.55 97 4.60 21 5.36 123 2.10 71 2.15
Taiwan, China 79 3.75 13 5.72 73 470 103 244 78 213
Tajikistan m 3:39 87 478 91 4.52 56 3.24 130 1.01
Tanzania 48 4.23 119 375 28 5.33 1 6.14 97 1.7
Thailand 30 4.49 65 4.98 20 5.51 20 4.63 51 2.83
Trinidad and Tobago 104 3.44 75 4.90 13 431 m 2.30 73 221
Tunisia 57 4.08 28 5.45 30 5.28 94 2.69 49 291
Turkey 44 4.28 73 4.92 38 5.14 79 297 28 4.08
Uganda 83 3.74 114 3195 70 4.75 1 5.01 121 1.25
Ukraine 100 3.51 80 487 62 483 104 239 84 1.95
United Arab Emirates 89 3.62 42 5.15 36 5.18 108 233 90 1.81
United Kingdom 5 5.26 7 5.87 90 4.54 27 4.35 4 6.28
United States 2 5.52 5 5.91 114 429 2 6.04 7 5.83
Uruguay 56 4.09 46 5.09 54 4.93 89 278 35 3.55
Uzbekistan 101 3.51 44 5.10 81 4.65 105 237 86 1.90
Venezuela 75 3.78 102 4.44 130 3.51 9 5.21 85 1.94
Vietnam 84 37 84 4.80 87 458 43 3.58 88 1.86
Zambia 90 3.62 121 3.58 57 4.85 17 476 19 1.27
Zimbabwe 114 3.37 128 2.93 80 4.65 33 4.14 93 1.78
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