
Overview and Frequently Asked Questions

OVERVIEW

On January 27, 2010, Oracle announced it finalized its acquisition of Sun Microsystems. Oracle is committed 
to Sun’s business, including continued focus on hardware and software technologies such as SPARC, 
Solaris, Java, and MySQL. Customers are expected to see increased investment from Oracle to ensure 
continued innovation and success for customers of both companies. Oracle expects to deliver the following 
benefits:

Offering complete, open, and integrated products that 
provide flexibility and choice to our customers across 
their IT infrastructure

Since its founding in 1977, Oracle has adopted, embraced, developed, 

supported, and contributed to products built on open standards to offer 

our customers flexibility and choice, and Oracle remains committed to this 

approach. Our goal has always been to develop technologies that help customers 

manage information, streamline business processes, and reduce the costs and 

complexity of managing their IT infrastructure. Initially, Oracle delivered 

database software, followed by packaged enterprise applications and middleware 

to provide customers with a more complete, open, and integrated software 

solution. Now, with the addition of Sun’s servers, storage, SPARC, and software 

technologies such as Solaris and Java, Oracle’s portfolio evolves to provide 

the industry’s most complete, full-scale infrastructure solutions. Integrated 

with our software, these systems are expected to improve the overall security 

and reliability of our customers’ IT environments and provide unprecedented 

performance levels across the entire technology stack.

Oracle’s commitment to open standards provides its customers with flexibility 

and choice. One of the great strengths of Oracle products is platform 

portability; our products run with high performance and reliability on many 

hardware and operating system platforms. Oracle plans to continue to support 

and enhance our strong industry partnerships to ensure ongoing support for the 

platforms that provide our joint customers with the investment protection and 

choices they require. 

Delivering increased investment and innovation in Java

Oracle plans to accelerate investment in the Java platform for the 

benefit of customers and the Java community. Java is one of the 

computer industry’s best-known brands and the Java platform is 

one of the industry’s most widely deployed technologies. Oracle has 

been a leader in the Java community since the inception of the Java 

programming language and already has the world’s largest investment 

in the Java platform, which provides the foundation for its Oracle 

Fusion Middleware products and its next-generation enterprise 

applications.  

Oracle plans to not only broaden and accelerate its own investment in the 

Java platform, but also plans to increase the commitment to the community 

that helps make Java an ubiquitous, innovative platform unified around 

open standards. 

Delivering increased value to customers through superior 
and synergistic hardware and software engineering

With Sun, Oracle supports more than 345,000 customers in more than 

145 countries as a leader in delivering database, middleware, applications, 

and infrastructure software. With the acquisition of Sun, Oracle plans to 

engineer and deliver integrated systems – from applications to disk – where 

all the pieces fit and work together, so customers do not have to do it 

themselves. 
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Oracle plans to accelerate its R&D investments to optimize technologies 

across the technology stack and leverage development innovations that 

can only be delivered by a company that provides full stack, hardware and 

software solutions. These innovations are expected to deliver significant 

customer benefits including reducing the complexity of buying, 

implementing, and managing systems. Customers will benefit as their 

system performance, reliability, and security go up while systems integration 

and management costs go down. 

Providing world-class customer support and services

Oracle’s network of more than 8,000 support professionals operate out of 18 

global support centers to provide 24x7 support for customers in 29 different 

languages for complete support coverage across Oracle’s product lines. This 

support will extend from applications to disk. Sun’s support delivery team 

will be joining the Oracle team to ensure continuity in how support is 

provided to Sun customers.

Oracle continues to lead the industry in the move from reactive to proactive 

support. My Oracle Support, Oracle’s next generation support platform, 

uses personalized and proactive support capabilities to resolve issues faster 

and avoid future problems. This integrated support platform will extend 

to provide proactive support to Sun customers and products. Like Sun, 

Oracle is one of only a handful of companies in the world that has earned 

the Service and Support Professional Association STAR Awards Hall of 

Fame Life Time Achievement Award for excellence in customer service. Sun 

customers can be assured that Oracle will continue to improve upon the 

high level of service that they have come to expect.  

We believe that there will be significant benefits to customers for having 

one vendor to contact across the stack. Sun customers will go to one source 

to solve all issues and proactively avoid future problems. This helps lower 

risks and the time spent identifying the responsible party for resolution.

In addition, Sun customers will benefit from the ease of using My 

Oracle Support.  This online support portal provides customers complete 

knowledgebase access and a view to all of their service requests and available 

patches from a single source.

FREQUENTLY ASKED QUESTIONS 

Is Oracle keeping Sun's hardware business? 

Yes. One of Oracle’s primary goals in this acquisition is to expand its 

leadership in enterprise software to include the hardware systems on which 

customers deploy their software. Oracle will be able to use its expertise and 

products to address a much broader array of customer problems. Enhanced 

development of Sun’s hardware product line as well as our sales and service 

capabilities is core to this strategy.

The modern datacenter is evolving from distinct uses of separate computing, 

networking, and storage products to creating much more integrated 

solutions. This evolution is being driven by the superior performance, 

manageability, and cost savings that is enabled by more closely combining 

the engineering of these components. Sun’s hardware business is unique in 

the industry in that they have core assets and R&D capabilities in processors, 

operating systems, servers, networking, and storage. Oracle will be the 
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only company that brings together all of these areas with the leading enterprise 

software offerings. This gives Oracle the R&D capability to build the next 

generation of systems, as well as the business opportunity for growth.

In addition to offering a complete system to its customers, Oracle plans to 

continue to build leading hardware and software system components using 

technologies based on open standards, giving customers choice.  Customers who 

choose the complete system will be offered one, and customers who prefer to put 

together their own systems will have the option to procure and integrate leading 

software and hardware components from Oracle into their configuration to meet 

their specific needs.

What are Oracle’s plans for Solaris? 

Oracle plans to spend more money developing Solaris than Sun does now. The 

industry leading capabilities of the Solaris operating system make it the leader 

in performance, scalability, reliability, and security – all of which are core 

requirements for our customers. Oracle plans to enhance our investment in 

Solaris to push core technologies to the next level as quickly as possible. Today 

there are more applications available on Solaris than any other operating system 

in the world. In addition, the combination of Oracle and Sun’s engineering 

teams in database and operating system open up a new set of opportunities 

to create exciting innovations for customers with respect to performance, 

operational efficiency, security, and cost of ownership.

What are Oracle’s plans for Linux? 

Oracle remains fully committed to the Linux operating system and plans 

to continue to develop and enhance Linux, provide technical leadership and 

contributions back to the Linux community, and deliver world-class Linux 

support to our customers and partners.

We are excited about having both the most popular Unix operating system 

and the leading Linux offering under our development umbrella. Between 

these two operating systems, customers can manage any critical application on 

modern systems. We expect that our customers will see the management of 

their environments that run both Linux and Solaris simplified. Additionally, 

customers using both Solaris and Linux will be able to rely on one vendor, 

Oracle, for the support of their entire stack – applications to disk.

What are Oracle’s plans for SPARC? 

Oracle plans to spend more money developing SPARC than Sun does now. 

SPARC is the world volume leader for mission critical, highly scalable 

computing. Over the past decade, Sun’s investments in multi-thread and 

multi-core technologies have extended the proven pedigree of SPARC 

from scalability and reliability to include leadership in energy efficiency, a 

critical requirement for customers worldwide today. We plan to enhance 

our investment in the SPARC processor and in SPARC systems, combined 

with software engineering, to continue to create leadership in highly energy 

efficient, scalable, and mission critical systems. 

How do Sun systems running Oracle currently rank in 
terms of performance?

Oracle and Sun have been partners for more than twenty five years. 

The companies recently ran a transaction processing benchmark using 

a combination of Oracle technology and Sun’s latest server, storage, and 

flash technologies.  The Oracle Database on Sun SPARC runs 7.7 million 

transactions per minute.1  This is now the new TPC-C world record, 

beating IBM’s fastest computer which runs 6.1 million transactions per 

minute.2 Additionally, the Oracle and Sun combination yielded 25% more 

throughput than the IBM system.

What are Oracle’s plans for x86? 

The extremely broad and volume use of x86 makes it an important 

building block for servers as well as other parts of the combined Oracle 

and Sun portfolio. We plan to continue to engineer server and appliance 

products based on x86. In addition, x86 is of course a key element of both 

Sun and Oracle’s software portfolio, with Solaris and Oracle Enterprise 

Linux as well as all of the software of both companies robustly sold and 

supported in the x86 marketplace. 

What are Oracle’s plans for storage? 

Storage is an extremely critical component of our customers’ information 

management requirements. Because of the nature of the database and 

applications business, Oracle has been investing for many years in storage 

related software and clustering technologies. Sun brings end-to-end storage 

solutions that include leadership in software and hardware, integration 

of flash, leadership in long-term information management and retention, 

as well as a fully unified storage and disk portfolio. We plan to enhance 

investments in Sun’s storage core areas, with a focus on integration, 

performance, manageability, and security. 
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What are Oracle’s plans for the Sun StorageTek tape 
portfolio?

Sun’s StorageTek tape portfolio is the best technology in the industry and Sun 

is the industry leader over IBM. Oracle plans to continue to invest in this 

business to grow Sun’s leadership position. Over the years, Sun’s tape business 

has been very successful and continues to be an important strategic factor in 

Oracle’s decision to acquire Sun.

Will Oracle continue to integrate Sun’s tape portfolio 
offerings with a range of backup and archive applications? 

Sun understands a customer’s need for choice in their backup and archive 

environments and has worked to ensure that the Sun StorageTek tape portfolio 

offerings are certified to work with many of the leading backup and archive 

applications, including Oracle Secure Backup. Oracle plans to continue to 

support and enhance strong industry partnerships to ensure ongoing support 

for the platforms that provide our joint customers with the investment 

protection and choices they require.

Does Oracle plan to continue to enable high-end tape 
subsystems to operate with IBM’s z/OS Multi Virtual 
Storage (MVS) operating system?

Yes. Enterprise customers today may have a wide range of operating 

systems in their data center, including mainframes running mission 

critical applications. The Sun StorageTek tape portfolio has a history of 

innovation and integration with mainframe environments, including 

virtual and physical tape products. In addition to Sun’s already strong 

mainframe-attached product roadmap, Oracle plans to continue to invest 

in tape innovations that address the storage needs of mainframe customers. 

In addition, the Sun StorageTek automated tape libraries are ideal for 

consolidating storage in both mainframe and open systems environments, 

which has helped many enterprise customers lower their total cost of 

ownership.

What are Oracle’s plans for networking?

High performance networking has become a key element of building very 

efficient systems today. Sun’s products and investments in silicon, switching, 

and software in networking are core to our plans for developing clusters 

of servers and storage that deliver the highest possible performance and 

manageability. We plan to enhance investments in this area, particularly in 

software, so that we can deliver these integrated systems.

Is there a Sun Oracle Database Machine?

Yes. On September 15, 2009, Larry Ellison announced Oracle Exadata V2, 

the first OLTP Database Machine which combines software from Oracle and 

hardware from Sun.  The Sun Oracle Database Machine combines industry-

standard Sun hardware, Oracle Database 11g Release 2, and Oracle Exadata 

Storage Server Software to create a faster database machine. It’s a completely 

scalable and fault tolerant package for all data management, including data 

warehousing and transaction processing applications.

How will Sun’s system management products fit into 
Oracle's product portfolio?

Oracle and Sun’s management software are highly complementary.  Oracle 

Enterprise Manager provides comprehensive solutions for managing the 

full Oracle stack including applications, middleware, database, Linux, 

and virtualization. Sun Ops Center provides a comprehensive solution for 

managing Sun servers and their firmware; Solaris, Linux and Windows 

operating systems; and virtualization technologies such as Solaris Containers 

and Logical Domains. Oracle Enterprise Manager and Sun Ops Center are 

expected to combine and deliver to customers the most complete top-down 

application and systems management environment from applications to 

hardware.
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Will Oracle continue Sun’s virtualization strategy?

Yes, Oracle plans to continue Sun’s “desktop to datacenter virtualization” 

strategy and integrate with Oracle’s virtualization products. By unifying 

management across desktop virtualization, server virtualization, storage 

virtualization, and network virtualization, Oracle and Sun provide 

comprehensive, flexible, eco-efficient solutions to maximize utilization, 

consolidate to reduce costs, increase productivity, and decrease management 

complexity. We expect to continue Sun’s desktop virtualization products: VDI, 

Secure Global Desktop, Sun Ray, and VirtualBox.

Will Oracle continue to invest in industry-specific 
solutions?

Yes. Today, both Oracle and Sun provide leading industry-specific solutions for 

many industries including communications, financial services, and government. 

In fact, Oracle is the number one provider of industry specific software 

applications to these three industries, and many others.  In addition to these 

three industries, Sun offers specific solutions for education, energy, healthcare, 

life sciences, media and entertainment, retail trade, and transportation. Oracle 

and Sun are two companies who understand industry needs and the combined 

companies are expected to continue to enhance and make further investments 

in industry specific solutions.

Additionally, Oracle considers Sun’s relationships with their partners who 

service these industries of strategic importance. These relationships are 

expected to be an intrinsic part of Oracle’s strategy to continue to deliver 

specific solutions that meet industry needs.

What are Oracle’s plans for the GlassFish Enterprise (Java 
EE) Server? 

Oracle plans to continue evolving GlassFish Enterprise Server, delivering 

it as the open source reference implementation (RI) of the Java Enterprise 

Edition (Java EE) specifications, and actively supporting the large GlassFish 

community.  Additionally, Oracle plans to invest in aligning common 

infrastructure components and innovations from Oracle WebLogic Server 

and GlassFish Enterprise Server to benefit both Oracle WebLogic Server and 

GlassFish Enterprise Server customers.

What are Oracle’s plans for NetBeans?

Oracle has a strong track record of demonstrating commitment to choice for 

Java developers. As such, NetBeans is expected to provide an additional open 

source option and complement to the two free tools Oracle already offers for 

enterprise Java development: Oracle JDeveloper and Oracle Enterprise Pack 

for Eclipse. While Oracle JDeveloper remains Oracle’s strategic development 

tool for the broad portfolio of Oracle Fusion Middleware products and for 

Oracle’s next generation of enterprise applications, developers will be able 

to use whichever free tool they are most comfortable with for pure Java and 

Java EE development:  JDeveloper, Enterprise Pack for Eclipse, or NetBeans. 

How will Sun’s Identity Management and SOA products 
fit into Oracle’s middleware strategy?

Sun’s Identity Management and SOA products are expected to be integrated 

into the Oracle Fusion Middleware product family. Sun and Oracle’s Identity 

Management (IdM) and SOA products bring distinct and unique areas 

of strength. The combined products will benefit from increased R&D, 

rapid innovation, increased support for open standards, and a much larger 

ecosystem of partners and users. Oracle is committed to ensuring that the 

investments of Sun customers in middleware products are protected similar 

to what we have done for past acquisitions.

How does Oracle support open source?

Oracle has long been committed to developing, supporting, and promoting 

open source. Oracle has been, and continues to be, committed to offering 

choice, flexibility, and a lower cost of computing for end users. Oracle 

has invested significant resources in developing, testing, optimizing and 

supporting open source technologies such as Linux, PHP, Apache, Eclipse, 

Berkeley DB, and InnoDB. Oracle continues to embrace and offer open 

source solutions as a viable choice for development and deployment. More 

information about Oracle’s support of open source can be found at 

oracle.com/opensource.

What are Oracle’s plans for MySQL?

Oracle plans to spend more money developing MySQL than Sun does now. 

Oracle expects to continue to develop and provide the open source MySQL 

database. Oracle plans to add MySQL to Oracle’s existing suite of database 

products, which already includes Berkeley DB, an open source database. 

Oracle also currently offers InnoDB, an open source transactional storage 

engine and the most important and popular transaction engine under 

MySQL. Oracle already distributes MySQL as part of our Enterprise Linux 

offering.

oracle.com/opensource


6

Copyright © 2010, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. 
1As of 10/11/09. Source: Transaction Processing Performance Council, www.tpc.org.  12- Node SPARC Enterprise T5440 server cluster, 7,717,510 tpmC, $2.34/tpmC, available 12/14/09.  2IBM Power 595 Server Model 9119-
FHA, 6,085,166 tpmC, $2.81/tpmC, available 12/10/08.

What is Oracle’s plan for OpenOffice?

Oracle has a history of developing complete, integrated, and open products, 

making integration quicker and less costly for our customers. Based on the 

open ODF standard, OpenOffice is expected to create a compelling desktop 

integration bridge for our enterprise customers and offers consumers another 

choice on the desktop. Oracle plans to continue developing and supporting 

OpenOffice as open source. As before, some of the larger customers will ask for 

extra assurances, support, and enterprise tools. For these customers we expect to 

offer a typical commercial license option.

What are Oracle’s plans for Sun’s Certification Programs?

Sun certification has long been recognized in the industry for endorsing the 

competency, dedication, andmotivation of leading IT professionals. Today, 

more than 650,000 certifications have been granted worldwide. Oracle plans 

to increase investment in Java, Sparc, Solaris, and MySQL technologies which 

is expected to increase the demand for professionals with proven expertise in 

these areas. Oracle remains fully committed to developing and promoting the 

expertise of these sought-after specialists. Oracle University will continue to 

provide comprehensive training and certification programs for these areas, and 

will honor all unexpired certification exam vouchers purchased through Sun.

BUSINESS CONTINUITY

Can I still purchase Sun products?

Yes, Please contact your Sun sales representative to assist you, or visit  

www.sun.com for contact information.

Should Sun customers continue to call Sun Support 
Services?

Yes. Sun customers will continue to receive support and services from Sun, and 

should continue to use existing Sun contacts for support, professional services, 

and sales to address immediate and ongoing needs. We will communicate all 

changes and transitions well in advance through these familiar channels.

Should Sun customers continue to contact their Sun sales 
representative?

Yes. Customers should continue to rely on existing relationships.

Will training on Sun products continue?

Yes. We currently plan to combine the Sun education program with 

Oracle University. We want to ensure that our customers’ software and 

hardware provides the best possible service for their organizations, and we 

know excellent training is critical to reach that goal.

Where can I find out more information about the Oracle 
and Sun combination?

For more information, please visit Oracle.com/Sun   

Cautionary Statement Regarding Forward-Looking Statements

This document contains certain forward-looking statements about Oracle and Sun, 

including state¬ments that involve risks and uncertainties concerning: Oracle’s 

acquisition of Sun, antici¬pated product information and plans for products, 

anticipated customer and partner advantages and benefits, and general business 

outlook. When used in this document, the words “anticipates”, “plans”, “estimates”, 

“may”, “can”, “want”, “will”, “believes”, “expects” or “expect”, “projects”, “intends”, 

“likely”, similar expressions and any other statements that are not historical facts 

are intended to identify those assertions as forward-looking statements. Any such 

statement may be influenced by a variety of factors, many of which are beyond the 

control of Oracle or Sun, that could cause actual outcomes and results to be materially 

different from those projected, described, expressed or implied in this document due to 

a number of risks and uncertainties. Potential risks and uncertainties include, among 

others: the possibility that the anticipated synergies of the combined companies may 

not be achieved after closing, our plans for the products referred to in this document 

may change over time and may differ materially from the plans described in this 

document, the com¬bined operations may not be successfully integrated in a timely 

manner, if at all, general economic conditions in regions in which either company does 

business, and the possibility that Oracle or Sun may be adversely affected by other 

economic, business, and/or competitive factors. Accordingly, no assurances can be given 

that any of the events anticipated by the forward-looking statements will transpire or 

occur, or if any of them do so, what impact they will have on the results of opera¬tions 

or financial condition of Oracle or Sun.

You are cautioned not to place undue reliance on forward-looking statements, which 

speak only as of the original date of this document. Neither Oracle nor Sun is under 

any duty to update any of the informa¬tion in this document. 

The preceding is intended to outline our general product direction. It is intended for 

information purposes only, and may not be incorporated into any contract. It is not a 

commitment to deliver any material, code, or functionality, and should not be relied 

upon in making purchasing decisions. The development, release, and timing of any 

features or functionality described for Oracle’s products remains at the sole discretion 

of Oracle.
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