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2 Blue Cross Blue Shield of Massachusetts 

2013 AQC Support Achievements 

Our four-pronged support model is designed to help provider groups succeed in the AQC 
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• Agenda setting 

collaborative 

• Quarterly meetings 

(rather than at different 

frequencies) 

• Focus entirely on 
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• Leadership program 

(2013 cohort) 

• Developed specialist 

focused leadership 

program (2014) 

• Partnership with NM on 

provider portal 

• Leadership reunion 
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AQC Update: Focus on Efficiency 


