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Water Meter Reading
Water Meter Reading
Use this form to submit a water meter reading. You will need the water meter reading card or water bill mailed to you from the City of St. Catharines. For questions about water meter readings, email water@stcatharines.ca or call 905.688.5605 during regular business hours.
Call 905 688 5605 if you require assistance
* Required Information
 Account Information
Account information
Account Details:
Account details
*I am submitting a reading for the above location
Occupancy is required
Location Confirmation is required, select Yes or No
 Your Information
Your information
Contact Information:
Contact information
Enter digits only
enter digits only
*I am the
Occupancy is required
Occupancy is required, select whether I am the Owner or Tenant
 Meter Reading
Reading:
click arrow for calendar 
enter all digits up to and including the tenths (tenths may be shown in a shaded/outlined area or as the first digit to the right of a decimal)
Enter all digits including tenths
Personal information on this form is collected under the authority of the Municipal Act, 2001 and will be used for the administration of water/wastewater accounts. Questions about the collection of your personal information may be directed to Financial Management Services, Water Billing by calling 905.688.5605 during regular business hours. 
Freedom of information clause
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