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WEBSITE USAGE TERMS AND CONDITIONS

IN TERMS OF SECTION 11(3) OF THE ELECTRONIC COMMUNICATIONS AND TRANSACTIONS (ECT) ACT 25 OF
2002 AND THE COMMON LAW OF CONTRACT, THESE TERMS AND CONDITIONS ARE VALID, BINDING, AND
ENFORCEABLE AGAINST ALL PERSONS THAT ACCESS THIS WEBSITE, WEBPAGES, OR ANY PART THEREOF.

DEFINITIONS AND INTERPRETATION

a) “Website” means the website located at http://www.go2africa.com/ and any sub-domains operated by
Go2Africa,includingany page, part or element thereof and furthermore all domain names linked to such

website;

b) “Go2Africa” means Go2Africa (Pty) Ltd, a privatecompany registered interms of the laws of South Africa reg.
no. 1998/015392/07;

c) “User” means any person who enters or uses the Go2Africa websites;

d) References herein to the singularincludetheplural andviceversa;and

e) Notwithstandingthe fact that hyperlinks inthese terms and conditions to copyright notices and legislation
should be deemed partof these terms and conditions interms of section 11(3) of the ECT Act, the factthat
some or all of the hyperlinks may be non-operational,shall notplaya rolein determination of the validityand

interpretation of these terms and conditions.

f) By proxy of usingthis Websiteyou accept the terms and conditions provided in this document.

1. ALLOWED USE AND LICENSE

1.1 Go2Africalicenses theUser to view, download and printthe content of this Website, provided that such

content is used for private, personal, educational and/or non-commercial purposes only;

1.2 Content from this Website shall notbe used or exploited by Users for any commercial and non-private

purposes without the prior written consent of Go2Africa;

1.3 Users may only access, browseand use this Website for legitimate personal or commercial purposes and
may not use this Website or any Go2Africa services and/or products for:

1.3.1 Harmful purposes;

1.3.2 lllegal purposes;

1.3.3 Disclosing,sharing or publishing material that may be offensive, defamatory, regulated, prohibited,

infringing or damagingto any person; and/or
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The creation, storage and sending of unsolicited commercial communications.

The cachingof this Website shall only beallowed if:
The purpose of the cachingis to make the onward transmission of the content from this Website more
efficient;
The cached content is not modified in any manner whatsoever;
The cached content is updated at leastevery 12 (twelve) hours; and

The cached content is removed or updated when sorequired by Go2Africa.

Ifany User uses content from this Websitein breach of the provisions detailed herein:
Go2Africareserves the rightto claimdamages fromthe User;
Go2Africa reserves the rightto institutecriminal proceedings againstthe User; and
Go2Africa shall notbe liable,in any manner whatsoever, for any damage, loss, or liability thatresulted

from the useof such content by the User or any third party who obtained any content from the User.

Go2Africa shall notbe liable,inany manner whatsoever, for any damage, loss or liability thatresulted
from the useof content from this Website, if such content was accessed through a hyperlink not directed
at the home page of this Website. Persons that wish to link to content beyond the home page of this
Website shall dosoattheir own riskand indemnify Go2Africa againstanyloss, liability or damage that
may resultfrom the use of content from this Website, if such content was accessed through a hyperlink
not directed at the home page of this Website. Go2Africa non-liability for deep linkingis based on the fact

that deep links bypasstheseterms and conditions;

Users may quote small and reasonableamounts of content availablefromthis Website onlyifsuch quote

is placedininverted commas and acknowledged;

No person may frame this Website, inany manner whatsoever, without the prior written consent of
Go2Africa;

Apart from bona-fidesearch engine operators and use of the search facility provided on this Website by
Users, no person may use or attempt to useany technology or applications (including web crawlers or web
spiders)tosearch, collector copy content from this Website for any purposes, without the prior written

consent of Go2Africa;

E-mail addresses, names, telephone numbers, and fax numbers published on this Website may not be
incorporated into any databaseused for electronic marketing or similar purposes. No permissionis given
or should be implied that information on this Website may be used to communicate unsolicited

communications to Go2Africa and all rights detailed in Section 45 of the ECT Act are reserved; and
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1.11 All licenses and/or permissions granted in terms of this clause 1 areprovided on a non-exclusiveand non-
transferablebasisand may be terminated or cancelled by Go2Africa at any time without prior noticeor

givingreasons therefore.
2. INTELLECTUAL PROPERTY RIGHTS

2.1. Allintellectual property on this Website, includingbutnot limited to content, trademarks, domain names,
patents, design elements, software, sourcecode, meta tags, databases, text, graphics,icons and hyperlinks
are the property of or licensed to Go2Africa and as such, are protected from infringement by domestic and
international legislation and treaties. Subjectto the rights licensed to the User inclause 3, all other rights
to intellectual property on this Websiteare expressly reserved; and

2.2. No personmay use logos,icons, or trade marks from this Websiteas hyperlinks or other purposes without

Go2Africa’s prior written consent.
3.SOFTWARE AND EQUIPMENT

Itis the responsibility of the User to acquireand maintain, athis/her own expense, the necessary computer
hardware, software, communication lines and Internet access accounts required to access the Internet and this

Website and/or download content from this Website.
4. DISCLOSURES REQUIRED BY SECTION 43 OF THE ECT ACT AND TERMS OF SERVICE

These terms and conditions govern the sale of goods and / or the provision of services fromor through this

Website.

Access to the services, content, software and downloads availablefromthis Website may be classified as
“electronic transactions”as definedin terms of the ECT Act and therefore Users have the rights detailedin

Chapter 7 of the ECT Act and Go2Africa has,amongst others, the duty to disclosethe followinginformation:

Full name and registration number of website owner:

Go2Africa (Pty) Ltd, registration number 1998/015392/07

Street address:3rd Floor Longkloof Studios, Darters Road, Gardens, Cape Town, 8001, South Africa
Postal address: PO Box 16194, Vlaeberg, 8018, South Africa

Telephone number: +27 21 481 4900

Fax number: +27 21 426 5339

Official e-mail address: contact@go2africa.com

VAT registration number: 4260196938

Membership of self-regulatory or accreditation bodies

SATSA: http://www.satsa.co.za

ATTA: http://www.atta.co.uk
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Cape Town Tourism: http://www.tourismcapetown.co.za

Directors of Go2Africa: Mark Preyer, Gregory Fury and Gary MacDonald

Physical address for receipt of legal service:

3rd Floor Longkloof Studios, Darters Road, Gardens, Cape Town, 8001, South Africa

Services This Website offers, facilitates or enables the followingservices:
e Travel information;

* Travel ideas;

e Specialistvacation consulting;

e Travel advice;

e Safari planning;and

e Travel enquiries.

Alternative dispute resolution

Subject to urgent and/orinterim relief, all disputes regarding:

e accesstothis Website;

e the inabilitytoaccess this Website;

e the services and content availablefromthis Website; or

e these terms andconditions,

shall bereferred to arbitrationinterms of the expedited rules of the Arbitration Foundation of South Africa and
such arbitration proceedings shall beconducted in Cape Town in English.The arbitration rulingshall befinal and

the unsuccessful party shall pay the costs of the successful party onascaleas between attorney and Client.

5. CHANGES AND AMENDMENTS

Go2Africareserves the right,inits soleand absolutediscretion, to do any of the following,atany time without
prior noticeor justification:

e changethese terms and conditions;

e change the content and/or services available fromthis Website;

e discontinueany aspectof this Website or service(s) available fromthis Website; and/or

e changethe software and hardwarerequired to access and usethis Website.

6. PRIVACY

6.1. Go2Africashalltakeall reasonablesteps to protect the personal information of Users and for the purpose
of this clause, “personal information” shall be defined as detailed in the Promotion of Access to

Information Act 2 of 2000 (PAIA);

6.2. Go2Africa may electronically collect, storeand usethe following personal information of Users:
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6.2.1. name andsurname;

6.2.2. contact numbers;

6.2.3. non-personal browsinghabits and click patterns;
6.2.4. e-mail address;IP address;

6.2.5. and/orUser selected username and password.

6.3. Go2Africa collects, stores and uses the abovementioned information for the following purposes:

6.3.1. To communicate requested information to the User;

6.3.2. To providethe User with access to restricted pages on this Website; and

6.3.3. To compilenon-personal statisticalinformation aboutbrowsinghabits, click-patterns and access to this

Website.

6.4. Informationdetailed above is collected either electronically by using cookies oris provided voluntarily by

the User. Users may determine cookieuse independently through their browser settings;

6.5. Go2Africa may collect, maintainand storeany information collected from users, however, this information
will never be shared or sold;itcould, however, be disclosed to a third party if mandated to do so by a legal

order from a South African court; and

6.6. Go2Africa owns andretains all rights to non-personal statistical information collected and compiled by this

Website.
7. HYPERLINKS TO THIRD PARTY SITES

7.1. Go2Africa may providehyperlinks to websites not controlled by Go2Africa (target sites)and such links do

not imply any endorsement, agreement with or support for the content of such target sites;and

7.2. Go2Africa does not editorially control the content on such target sites and shall notbe liable,inany
manner whatsoever, for the access to, inability to access or content availableon or through such target

sites.

8. SECURITY

8.1. Go2Africashalltakeall reasonablesteps to secure the content of this Website and the information
provided by and collected from Users from unauthorised access and/or disclosure. However, Go2Africa

does not make any warranties or representations that content shall be 100%safe and secure;

8.2. Go2Africais underno legal duty to encrypt any content or communications fromand to this Website and

isalsounder nolegal duty to providedigital authentication of any page on this Website;
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8.3. Users may not deliver or attempt to deliver, whether on purposeor negligently, any damaging code, such

as computer viruses, to this Website or the server and computer network that supportthis Website;

8.4. Notwithstanding criminal prosecution, any person who delivers any damaging code to this Website,
whether on purpose or negligently, shall, withoutany limitation,indemnify and hold Go2Africa harmless
againstanyandall liability, damages and losses that Go2Africa and its partners / affiliates may sufferas a

resultof such damagingcode;

8.5. Users may not develop, distributeor use any device to breach or overcome the security measures of the
Product and Go2Africa reserves the rightto claimdamages from anyandall persons concerned with a

security failureor breach;and

8.6. Any User who commits any of the offences detailed insections 85 to 88 of the ECT Act shall,
notwithstandingcriminal prosecution, beliablefor all resulting liability, loss or damages suffered and/or

incurred by Go2Africa and its partners / affiliates.
9. DISCLAIMER AND LIMITATION OF LIABILITY

9.1. Subjectto the provisionsofsections 43(5)and 43(6) of the ECT Act, ifapplicable,and as far as allowed by
law, Go2Africa (includingits owners, employees, suppliers, Internetservice providers, partners, affiliates
andagents) shall notbe liablefor any damage, loss or liability ofany nature incurred by whomever and
resulting from:

9.1.1. access tothis Website;

9.1.2. accesstowebsites linked to this Website;

9.1.3. inabilitytoaccess this Website;

9.1.4. inabilitytoaccess websites linked to this Website;

9.1.5. content availableon this Website;

9.1.6. services availablefromthis Website;

9.1.7. downloads and use of content from this Website;

9.1.8. and/or any other reasonnot directly related to Go2Africa’ gross negligence.

9.2. This Websiteis suppliedonan “asis”basis andhas notbeen compiled to meet the User’s individual
requirements. Itis the responsibility of the User to satisfy himor herself, prior to entering into this
agreement with Go2Africa, that the content availablefromand through this Website meets the User’s

individual requirements and is compatible with the User’s computer hardwareand/or software;

9.3. Information,ideas and opinions expressed on this Website should not be regarded as professional advice
or the official opinion of Go2Africa and Users are encouraged to consultprofessional advice beforetaking

any course of actionrelated to the information, ideas or opinions expressed on this Website;
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9.4. Go2Africa does not make anywarranties or representation that content andservices availablefromthis

9.5.

Website will inallcasesbetrue, correct or free from any errors. Go2Africa shalltakeall reasonablesteps

to ensure the qualityandaccuracy of content available fromthis Website; and

Go2Africa does not make anywarranties or representations that this Websiteshall beavailableatall
times. Users acknowledge that this Website may be unavailable due to updates or other causes beyond
the reasonablecontrol of Go2Africa, including, butnot limited to virus infection, unauthorised access

(hacking), power failureor other “acts of God.”

10. REMOVAL AND CORRECTION OF CONTENT

Users are encouraged to report untrue, inaccurate, defamatory, illegal, infringing, and/or harmful content

availablefromthis Website to the website administrator and the website administrator undertakes to correct

and/or remove such content or any part thereof ifthe personreporting such content provided reasonable

grounds to prove the alleged nature of the content.

11. INTERCEPTION OF COMMUNICATIONS

11.1.

11.2.

Subject to the provisions of the Regulation of Interception of Communications (RIC) Act 70 of 2002, the
User agrees to Go2Africa’s rightto intercept, block, filter, read, delete, discloseand useall

communications sentor posted by the User to this Website, its staff and employees; and

The User agrees and acknowledges that the consent provided by the User inclause 12.1 satisfies the

“writing” requirement as detailed inthe ECT Act and the RIC Act.

12. ENTIRE AGREEMENT AND SEVERABILITY

12.1.

12.2.

12.3.

These terms and conditions constitutethe entire agreement between Go2Africa andthe User andshall
take precedent over anydisclaimers and/or legal notices attached to any communications and/or

postings received by Go2Africa from the User;

Any failureby Go2Africa to exerciseor enforce anyright or provisionshallin noway constitute a waiver

of suchrightor provision;and

Inthe event that anyterm or condition detailed herein is found unenforceable or invalid for anyreason,
suchterm(s) or condition(s) shall beseverable from the remainingterms and conditions.The remaining

terms and conditions shallremain enforceableand applicable.

13. AGREEMENT IN TERMS OF SECTION 21 OF THE ECT ACT

The User and Go2Africa agree that:
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the User shall bebound to these terms and conditions and such agreement is concludedin Cape Town

(South Africa)atthe time the User enters this Website for the firsttime;

data messages (as defined inthe ECT Act) addressed by the User to Go2Africa shall only bedeemed to

have been received ifand when responded to;

data messages (as defined inthe ECT Act) addressed to the User by Go2Africa shall bedeemed to be
received by the User as detailedinsection 23(b) of the ECT Act;

data messages (as defined inthe ECT Act) addressed by the User to Go2Africa shall bedeemed to have

been created andsent by the User from within the geographical boundaries of South Africa;

electronic signatures, encryption and/or authentication is notrequired for valid electronic

communications between the User and Go2Africa; and

the User agrees and warrants that data messages that are sent to Go2Africa from a computer, IP address
or mobiledevice normally used by or owned by the User, was sent and/or authorised by the User

personally.

14. APPLICABLE AND GOVERNING LAW

Subject to the arbitration referred to above, this Website is hosted, controlled, and operated from the Republic

of South Africa and therefore the South Africanlaw enforced by the South African courts governs the use or

inability to use this Website, its content, services and these terms and conditions.

15. LEGAL COSTS

Go2Africa shall notbe liablefor costs incurred by Users to obtain professionaladvicerelatingto these terms

and conditions.

COPYING, DISTRIBUTION OR RE-USE OF THIS AGREEMENT, IN WHOLE OR IN PART, SHALL RESULT IN CIVIL AND
CRIMINAL ACTION.



