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Outline

- Field study (User Centred Design approach)

- Two scenarios

- Future work

ArchiveWeb - Alexandria Workshop, Hannover, 2 November 2015



3

Challenge

Improve the user experience 

when working with web archive collections

Improve the user experience 

when working with web archive collections
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Web archive collections

Curated collections are:

- Focused rather than haphazard

- Informed by skilled selectors

- Guided by a collection development policy
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What users ?



3-7 August 2015, Internet Archive, San Francisco

Purpose of the interview: collect and analyse requirements for building and
using Web archive collections, to be used as important input for new
algorithms and tools to improve Web archives.

Interviewees:

Colleagues from university libraries and similar institutions who are
creating/curating Archive-It collections

Procedure: The interviews were conducted via Skype. Participants were asked
open-ended questions.
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Experts interviews
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1) WHAT COLLECTIONS are built and what is the MOTIVATION for building 
these collections?

2) Who decides which collection is built and who is responsible for SELECTING 
which resources go into a specific collection? 

3) Who are / could be potential USERS of a collection? Do you track the use of 
your collection?

4) Which functionalities are important for users who work with these 
collections when accessing Web Archive collections?

5) Are there any USER interface improvements which you and your users 
already have on their wish list?
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Experts interviews
Questions
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Experts interviews
some results

1) WHAT COLLECTIONS are built and what is the MOTIVATION for building 
these collections?

Web Archiving seen as a tool for preserving:

- institutional memory, government websites, event-based collections

- resources that are only published online (e.g. digital art)….or in danger of
disappearing from the web

- special collections: donations of materials from individuals or organizations

- facilitating learning and scholarship
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2) Who decides which collection is built and who is responsible for SELECTING 
which resources go into a specific collection? 

Collaborative work

- Individual selectors /subject specialists within the library 

are responsible for individual archiving requests or collections

- web archivist / curator (collection development librarians) 

are ultimately overseeing those collections as they have taken shape

- CDE group - In some cases topical collections are decided by a collection 
development executive group

- External nominations - workflow for allowing people to nominate websites.
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Experts interviews
some results
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Experts interviews
some results

3) Who are / could be potential USERS of a collection? Do you track the use of your 
collection?

- Selectors and curators themselves

- Specific University research community (e.g. individual faculty members)

- professors collecting websites for their lessons

- researchers analysing data for their Doctoral work

- Art, history and galleries staff who have been visiting the library and they are 
looking for a specific resource

- People who are looking for specific documents that have been removed from 
the government website 
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4) Which FUNCTIONALITIES / Interface are important for users who work with 
these collections when accessing Web Archive collections?

- Full text search (to improve access services)

- User annotation (also to leave a note TO users)

- Visualization of the data (overview of the collection (e.g. piece of art)

- Multimedia (videos)

Experts interviews
some results
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Challenge

Improve the user experience 

when working with web archive collections
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Digital Humanities scholar

A political scientist is interested in studying 

- how various Human Rights organizations deal with 

the topic „migration“

- how specific approaches changed over time 

Generic user (e.g. English language student)

A university student attends an English Language course

where the topic is about the current situation of refugees in Europe.

His task is to find related information to enrich the discussion with 

his peers.
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Two scenarios
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Searching in Archive-It for „Human rights“
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Scenario 1: Digital Humanities scholar

ArchiveWeb - Alexandria Workshop, Hannover, 2 November 2015



14ArchiveWeb - Alexandria Workshop, Hannover, 2 November 2015





ArchiveWeb - Alexandria Workshop, Hannover, 2 November 2015



ArchiveWeb - Alexandria Workshop, Hannover, 2 November 2015



ArchiveWeb: 
working with web archive collections

o Collaborative search and sharing platform 

o Building workable collections of resources

o Sharing collections between a group of people

o User annotations for resources in the form of tags and comments

o Flexibility to build your own personal archive 
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Searching in ArchiveWeb for „Human rights“

Scenario 1: Digital Humanities scholar



Collections
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Resource Preview



ArchiveWeb - Alexandria Workshop, Hannover, 2 November 2015



User Annotations

Resource Preview
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Activity stream
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Digital Humanities scholar

A political scientist is interested in studying 

- how various Human Rights organizations deal with 

the topic „migration“

- how specific approaches changed over time 

Generic user (e.g. English language student)

A university student attends an English Language course

where the topic is about the current situation of refugees in Europe.

His task is to find related information to enrich the discussion with 

his peers.
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Two scenarios
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Scenario 2: English language student

Search in Google for „refugees Europe“
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Scenario 2: English language student
Searching in LearnWeb for „refugees Europe“
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- Full text search and corresponding ranking

- Better management of very large collections

- Better management of very large groups (folders)

- Multimedia (videos)

34

Future Work
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„ArchiveWeb: working with web archive collections”
Trevor Fernando Zeon

Monday, 2. November 2015

16:45 – 18:00

Alexandria Reception and Demonstrations
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DEMO
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DEMO

„ArchiveWeb: working with 
web archive collections”

Trevor Fernando Zeon

Monday, 2. November 2015

16:45 – 18:00

Alexandria Reception and 

Demonstrations
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Questions / suggestions ?
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marenzi@L3S.de


