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Planning Your Journey

Whenever possible please let us know in advance of your travel plans so
that arrangements can be made for you to have as comfortable a journey
as possible. If it is not possible to contact us, we will do our utmost to
provide assistance.

Similar arrangements can also be made at your destination station and at
an intermediate station if you need to change trains.

We are better able to assist you if you contact us as far in advance as
possible, but try to give at least 24 hours notice of your journey.

Please give the following details when making contact:

® Date of travel and departure time of the train.

® Destination station and any intermediate stations where a change
of train is necessary.

Nature of disability.

Means of transport to and from departure and arrival stations
e.g. taxi, private car and whether someone is meeting you at
your desination

® Whether you will be travelling alone or with a companion.

® Whether assistance will be required at the departure and arrival
stations and if so how staff will be able to identify you.

® Any other details to assist railway staff or which you wish
to clarify.

Please give similar details about your return journey, if known, particularly
if you are returning the same day or within a few days.

If you need to cancel a journey for which special arrangements have been
made, please let us know so that staff can be made available to assist

others.

This guide is intended to assist you in planning your journey. Train
timetables are available from all stations as well as travel centres in Dublin
and Belfast. The timetables for Intercity, Commuter and the DART are also
available on the Internet www.irishrail.ie

If you require more information, contact your local station (humbers shown
in this booklet) or Heuston Station at (01) 7033299 or Connolly Station at
(01) 7032359.

At The Station

All stations have access to one platform. Some have access to both
platforms. Where a station has access to only one platform most services
use this platform. For operational reasons, some services have to use the
other platform, advance notice will assist us in making arrangements on
your behalf. Details for each station are contained in this booklet.

On The Train

If you have a mobility impairment or would like to use a ramp to board the
train from the platform, a special portable ramp is used for this purpose.
These are currently available at all staffed stations and on board some trains.

At some stations there is a gap between the platform and the carriages,
this may create difficulty for people who are vision impaired or have
mobility impairments and assistance may be required.

There is a dedicated wheelchair accessible space in the dining carriages of
the older trains. All dining carriages in the fleet have been modified to
provide wheelchair access and accommodation. New carriages have been
designed to include accessibility.

Guide dogs and assistive dogs are welcome on all larnréd Eireann services.



How May We Assist You Further?

|s there something we haven't considered?

larnrod Eireann is always looking for ways to improve service to all of our
customers and we would like to hear from you at the Accessibility Office,
Connolly Station, Amiens Street, Dublin 1.

Free Travel Passes (Standard Class)

Free Travel passes are issued by the Department of Social and Family Affairs.

For Information on Free Travel Entitlements :
Free Travel Section

FREEPOST

Pension Services Office

College Road

Sligo.

Telephone :  LoCall Leaflet Request Line - 1890 20 2325

For persons in receipt of these Free Travel Passes using larnréd Eireann
services.

® Free Travel Passes must be produced at the ticket office in order
to receive a valid ticket to travel on the train.

® Free Travel Passes must be produced at any time during the journey
and if required, delivered up when demanded by any official of larnréd
Eireann.

@® Free Travel Pass holders who fail to provide their Pass will be liable for
the appropriate fare and claims for funds in such circumstances will
not be entertained.

® Misuse of Free Travel Passes may lead to the pass being
confiscated with the holder liable for payment of the standard fare.

You may use your Free Travel Pass to travel free on cross-border journeys
between the Republic of Ireland and Northern Ireland. If you are married or
cohabiting and hold the correct type of Free Travel Pass, your spouse or
partner may join you for free. Or, if you hold a Companion Free Travel
Pass, one person aged 16 or over may join you for free.

The Free Travel Scheme Applies Only on services listed in our timetable.

For further information please refer to:
www.welfare.ie/publications/sw40.html



Car
Park
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Accessible Wheelchair Mobile Ramp
Toilet Available for Train
Access
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Trolley

Station and Ticket Ticket Platform Short Public

Contact Office Office Access Platfor Toilet

Telephone Access Loop m

Number System

8? %‘gﬁﬁg‘g‘ ;/;aLﬁttalrs Via Stairs or Lifts

Staffed / X /

Arklow Level to No.1 &

0402 32519 | |evel Southbound services,

Staffed X Footbridge to Northbound X
services

Ashtown Both Platforms accessible

01 8880043 |Level via ramp. (assistance

Staffed required by companion X X
onto city bound Platform)

Athenry Level Level

091 844020

Staffed X X

Athlone Ramp to No.1 platform.

0902 73300 |Level X Steps or lift & subway to

Staffed platforms No.2 and 3. X

Athy Level Via ramp to No. 1 platform,

0507 31966 footbridge only to No. 2

Staffed platform X

Attymon No Ticket Level

Unstaffed Office X X X

Balbriggan |Via Ramp Level to platform No. 2. Lift

01 8412803 |from car park & footbridge to platform

Staffed No. 1. X
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Ballina Level Level

096 20229 X
Staffed

Ballinasloe Level Level on Main platform,

09096 42105 X platform accessible via X
Staffed lift

Ballybrophy Level Lifts and footbridge to

0505 46331 X all platforms X
Staffed

Ballycullane No Ticket Ramp from Car Park

Unstaffed Office X X X
Ballyhaunis Level Level

0907 30009 X
Staffed

Ballymote Level Level

07191 83311 X X
Stafffed

Banteer Level Level to No. 1 Platform

029 56004 X and by Footbridge to X
Staffed Platform No. 2

Bayside Level Access by lift or stairs

01 8286880 X X
Staffed

Belfast Level or lift Lift to platforms

028 9089 9400  |from car X
Staffed park
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Station and Ticket Ticket Platform
Contact Office Office Access

Short Public
Platform Toilet

Telephone Access Loop
Number System

Birdhill Via Ramp Level

061 379118 X
Staffed

Accessible Wheelchair Mobile Ramp Car
Toilet Available for Train Park
Access

Taxi Rank/ Luggage
Phone No. Trolley

X

Blackrock Level
01 8286120
Staffed

Level to Platform No.1, City
Centre & Northbound via
station entrance. Platform No.
2 Southbound via lift or stairs

Booterstown |Via Ramp Level to Platform No.1, City

N X XN

01 8286100 Centre & Northbound via
Staffed station entrance. Platform No.
2 Southbound via lift or stairs
Boyle Level Level to main platform.
07196 62027 Footbridge only to opposite
Staffed platform.
Bray Level Level to No.1 platform.
01 8286300 Platform No. 2 via lift or stairs. Key
Staffed from
Staff

Bridgetown |No Tlcket
Unstaffed Office

Level via wicket gate from car
park

Broombridge | No Ticket
Unstaffed Office

Both platforms accessible

Cahir No Ticket
Unstaffed Office

Ramp from Car Park
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Taxi Rank/
Phone No.

Ticket

Office

Loop
System

Short Public
Platform Toilet

Accessible Wheelchair Mobile Ramp Car

Luggage
Trolley

Platform
Access

Ticket
Office
Access

Station and

Contact for Train Park

Access

Toilet Available

Telephone
Number

Campile No Ticket Level via wicket gate from car X

Unstaffed Office park /

Carlow Step Level to No. 1 platform.

059 9131633 Footbridge only to No. 2 X X

Staffed platform

Carrick-on- |Ramp to Via ramp situated on West

Shannon Ticket X side of main building X X

071 96 20036 | Office

Staffed until

4pm

Carrick-on- |No Ticket Level via wicket gate from car

Suir Office X park to main platform. X X X X X

051 640044 Footbridge only to opposite

Staffed platform.

Carrigaloe No Ticket Via Footbridge to No. 1

Unstaffed Office X platform Southbound. Via ramp X X X X X X X X
to No. 2 platform Northbound.

Castlebar Level Level

09490 21222 X X

Staffed

Castleconnell| No Ticket Via ramp from Roadway

Unstafffed Office X X X X X X

Castleknock | Ramp to Dublin bound platform

01 8880045 | platform accessible X X X X X X X X

Staffed (Mon

to Sat)




Station and
Contact
Telephone
Number

Ticket
Office
Access

Ticket
Office

Loop
System

Platform
Access

Short Public
Platform Toilet

Castlerea Level Level
0907 20031 X
Staffed
Charleville |Ramp or Level to No. 1 platform.
063 81235 Steps from X Footbridge or designated X
Staffed car Park walkway to platform No. 2 &

3. All persons using

walkway must be

accompanied by a staff

member.
Clara Level Level
0506 31105 X X
Staffed
Claremorris |Level Level
09493 71011 X X
Staffed
Clondalkin/ |Level or via Lift to all platforms
Fonthill lft X
Unstaffed
Clonmel Level Level to main platform.
052 21982 X Footbridge only to opposite X
Staffed platform.
Clonsilla Level Both platforms accessible
01 8880049 X X
Staffed

Accessible Wheelchair
Available

Toilet

Mobile Ramp
for Train
Access

Car
Park

Taxi Rank/
Phone No.

Luggage
Trolley
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Taxi Rank/
Phone No.

Accessible Wheelchair
Toilet Available

Mobile Ramp Car
for Train Park
Access

Luggage
Trolley

Station and Ticket Ticket Platform Short Public
Contact Office Office Access Platform Toilet
Telephone Access Loop
Number System
Clontarf Level Lift to both platforms
X | X
01 8286440
Staffed
Cloughjordan|No Ticket Level
Unstaffed Office X X X
Cobh Level Via ramp from public road.
021 4811655 X Assistance will be required. X /
Staffed
Collooney No Ticket Level
Unstaffed Office X X /
Connolly Escalator, Lifts, stairs and escalators to
01 7032359 |[lift or steps platform 1,2,3 & 4. Ramp to X /
Staffed from Amiens platform 5, lift or stairs to
Street plaform 6 & 7. Please mind

the Gap.
Coolmine Level Both platforms accessible.
01 8880046 / X X
Staffed
Cork Level Platforms 1,2,3 & 4 level.
021 4506766 X Ramp or lift to No. 5 platform. X /
Staffed
Dalkey Level Access to No. 2 platform,
01 8286240 Southbound via station X X
Staffed entrance. Ramp to platform

No. 1, Northbound and city

centre.
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Accessible Wheelchair Mobile Ramp Car Taxi Rank/ Luggage
Toilet Available for Train Park Phone No. Trolley

Station and Ticket Ticket Platform Short Public
Contact Office Office Access Platform Toilet
Access

Telephone Access Loop

Number System
Docklands Via Stairs Level to both platforms
01 8286300 or Lift / X X
Staffed
Donabate Level Platforms accessible via
01 8880102 / car parks X / X / / / X
Staffed
Drogheda Level Level to No. 1 platform.
041 9838749 Lift or footbridge to No. 2 X
Staffed and 3 platforms.
Dromod Level Level to main platform.
07196 38203 X Footbridge to No. 2 X
Staffed platform.
Drumcondra Level Lift to both platforms
017031463 X X
Staffed
Dundalk Level Ramp or LIft to platforms
042 35521 No.’s 1 and 2. X
Staffed
Dun Laoghaire |Via Ramp Lift to both platforms.
01 8286180 X Key X X X
Staffed from
staff
Edgeworthstown (Level Level to main platform.
043 71031 X Footbridge to No. 2 X / X / / / /
Staffed platform.




Station and
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Telephone
Number

Ticket
Office
Access

Ticket

Office

Loop
System

Platform
Access

Short
Platform

Public
Toilet

Accessible Wheelchair

Toilet

Available

Mobile Ramp
for Train
Access

Car
Park

Taxi Rank/
Phone No.

Luggage
Trolley

Enfield No Ticket Stairs only.
Unstaffed Office
Ennis Via steps or Level
065 6840444 |ramp from X
Staffed car park
Enniscorthy |Level Level. Stairs only to
0539 233488 opposite platform. X
Staffed
Farranfore |Via small Level
066 64101  |step from X
Staffed platform
Fota No Ticket Level via platform ramp
Unstaffed Office Southbound and X X
Cobh. Footbridge only to
Northbound and Cork.
Foxford No Ticket Level
Unstaffed Office X X
Galway Level Ramp to Main Entrance Long Main
091 564222 Short
Staffed Secondary
Glenageary |Level Stairs or lifts to both
01 8286220 platforms. X X
Staffed
Glounthaune |No Tlcket Level to No. 1 platform.
Unstaffed Office X Southbound and Cobh. X X
Footbridge only to No. 2
platform Northbound and
Cork
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Station and Ticket Ticket Platform Short Public
Contact Office Office Access Platform Toilet

Accessible Wheelchair Mobile Ramp Car Taxi Rank/ Luggage
Toilet Available for Train Park Phone No. Trolley

Access

Telephone Access Loop
Number System

Gorey Level Level - Stairs only to
0539 421105 opposite platform
Staffed

X

Gormanston |Level Level to No. 1 platform. Via

Unstaffed X Steps from public road to No. X X X X / / X X
2 platform.
Grand Canal |[Via Lift or Level to Southbound
Dock stairs platform. Lift or stairs to X X X X X X
01 8286340 Northbound Platform.
Staffed
Greystones Level to platform No. 1 Ke
012874160  |Level Northbound. Footbridge X fm% Key X X
Staffed only to No. 2 platform, Staff from
Southbound. Staff
Harmonstown | Level
e e XX XX /X /X
Staffed
Hazelhatch Portacabin Both platforms accessible via
T X @e===" XX X X X X X
Unstaffed either side
Heuston Level Level
01 7033299 X X
Staffed
Howth Via gate and Via gate and ramp from
01 8286920  |ramp from roadway X X X X
Staffed road way




Station and
Contact
Telephone
Number

Ticket
Office
Access

Ticket

Office

Loop
System

Platform
Access

Short

Public

Platform Toilet

Car
Park

Taxi Rank/
Phone No.

Accessible Wheelchair
Toilet Available

Mobile Ramp
for Train
Access

Luggage
Trolley

Howth Level Access to all platforms via lift

Junction & or stairs. X X

Donaghmede

01 8286840

Staffed

Kilbarrack Level Platforms accessible via

01 8286820 ramps or steps. X X

Staffed

Kilcock No Ticket Platform accessible via

Unstaffed Office X station entrance. This is not X X
wheelchair accessible.

Kilcoole Not Level Access only via wicket gate.

Unstaffed X This is not wheelchair X X
accessible.

Kildare Level Level to No. 1 platform. Via

045 521224 X wicket gate or footbridge to X

Staffed No. 2 platform.

Kilkenny Ramp or Level. Stairs only to opposite | 1 long

056 7722024 |steps from / platform. 1 short

Staffed car park

Killarney Level Level

064 31067 X X

Staffed

Killester Level Ramp to both platforms

01 8286460 / X X

Staffed
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Station and
Contact

Telephone
Number

Ticket
Office
Access

Ticket
Office
Loop

System

Platform
Access

Short

Public

Platform Toilet

Accessible Wheelchair
Available

Toilet

Mobile Ramp
for Train
Access

Car
Park

Taxi Rank/
Phone No.

Luggage
Trolley

028 9266 2294
Staffed

Footbridge or designated
walkway to platform no.2 or

Killiney Low Step Low step to No. 1 Platform

01 8286260 / city centre and Northbound. X Key

Staffed Lift or stairs to No. 2 plat- from
form and southbound. Staff

Lansdowne Via Ramp Level to No. 1 platform

Road / Northbound and city centre. X X

01 8286040 Via ramp and gate to No. 2

Staffed platform and Southbound.

Laytown Level Ramp from station car park

041 9875011 / to No. 2 platform. Lift and X X

Staffed stairs to No. 1 platform.

Leixlip Confey |Level Level to platform serving

01 8880055 Maynooth. Ramp to platform X X

Staffed serving city centre.

Mon to Sat

Leixlip Louisa |Level Lift to platform serving

Bridge / Maynooth. Ramp to platform X X

01 8880056 serving city centre.

Staffed

Limerick Via steps or Level

061418666  |ramp from / / /

Staffed car park

Limerick Steep ramp Level

Junction from car X X

062 51824 park

Staffed

Lisburn Level Level to No. 1 platform.

3. All persons using
walkway must be
accompanied by a mem-
ber of station staff.
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Station and Ticket Ticket Platform Short Public
Contact Office Office Access Platform Toilet

Accessible Wheelchair Mobile Ramp Car Taxi Rank/ Luggage
Toilet Available for Train Park Phone No. Trolley

Access

Telephone Access Loop
Number System

Little Island Via ramp Via ramps and/or
Unstaffed from X footbridge to both X X X X X X X X
roadway platforms.
Longford Level Level to No. 1 platform.
043 45208 X Lift or stairs to No. 2 X /
Staffed platform.
Lurgan Level Level
028 3832 2052 X 1long / X X
Staffed 1 short
Malahide Level Level to platform No. 1
01 8286960 city centre. Footbridge to
Staffed platform No. 2 or ramp X X X
via public road by prior
arrangement with station
staff.
Mallow Level Level to No. 1
022 21120 platform. Lifts and
Staffed footbridge to No.’'s 2 & 3
platforms
Manulla Transfer Level
Junction point only X X X X X X X X X
Unstaffed
Maynooth Level Level
0 eamse0s X v x vV VvV VvV X
Staffed
Millstreet Level Level
2 [7IX XV X X X
Staffed




Station and

Contact

Telephone
Number

Ticket
Office
Access

Ticket
Office
Loop

System

Platform
Access

Short Public
Platform Toilet

Taxi Rank/
Phone No.

Accessible Wheelchair
Toilet Available

Mobile Ramp Car
for Train Park
Access

Luggage
Trolley

Staffed

Monasterevin|Level Level to Northbound
045 527419 X platform. Lift to Southbound X X
Staffed platform.
Muine Bheag |Level Level. Stairs only to opposite
059 9721302 X platform. X
Staffed
Mullingar Ramp at Level to Platform 1 from
044 48274 front X which most trains depart. X
Staffed entrance Access to platform 2 via stair
Staffed lift and subway.
Nenagh Level
067 31232 |Level X X
Staffed
Newbridge |Level Level to platform No. 1. Via
045 431219 X Footbridge and wicket gate X
Staffed to platform No. 2.
Newry Ramp from Level to No.1 platform.
028 3026 Car Park Footbridge or designated
9271 walkway to platform No. 2.
Staffed X All persons using walkway X
must be accommpanied by
a member of station
staff.
Parkwest/ Level Lifts to all platforms
Cherry X X
Orchard
Unstaffed
Pearse Level Ramp to platform No. 1 city
01 8286000 X centre and Northbound. X /
Staffed Lift to No.2 platform and
Phoenix Park|Level / Via Lift or Stairs X X
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Station and Ticket Ticket Platform Short Public
Contact Office Office Access Platform Toilet
Telephone Access Loop
Number System
Portadown |[Level from Level to Platform No.1. Via
028 3835 Car Park subway steps to Platforms 2
1422 X & 3. Train from Dublin can X /
Staffed be brought to Platform 1
by prior telephone request.
Portarlington |Level Level to Platform No. 1. LIft
0578623128 X and footbridge to Platform X /
Staffed No. 2.
Portlaoise Level Level to Platform No. 2. Lift
05786 21303 X and footbridge to Platform X /
Staffed No. 1.
Portmarnock |Level Lifts or stairs to northbound
01 8280100 X platform. Ramp to X X
Staffed southbound platform.
Raheny Level Lift and Ramp to No.1
01 8286800 platform city centre and
Staffed southbound. Ramp to No. 2
and Northbound.
Rathdrum No ticket Via steep ramp to main
0404 46426 |office platform (assistance will be
Unstaffed required) and by footbridge
only to 2nd platform.
Rathmore Level Level to main platform and
064 58006 X by footbridge to No. 2 X /
Staffed platform.
Roscommon |Level Level to Main Platform
0903 26201 X X /
Staffed

Car
Park

Taxi Rank/
Phone No.

Accessible Wheelchair
Toilet Available

Mobile Ramp
for Train
Access

Luggage
Trolley
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Station and
Contact

Telephone
Number

Ticket
Office
Access

Ticket

Office

Loop
System

Platform
Access

Short Public
Platform Toilet

Accessible Wheelchair
Available

Toilet

Access

Mobile Ramp
for Train

Car
Park

Taxi Rank/
Phone No.

Luggage
Trolley

Roscrea Level Level
0505 21823 X X /
Staffed
Rosslare No ticket Via path and ramp from car
Europort office X park X X
0539 157930
Staffed
Rosslare Level Level to main platform. Via
Strand X laneway and wicket gate or X /
0539 132262 footbridge to 2nd platform.
Staffed
Rush & Lusk |Level Level
01 8880103 / X /
Staffed
Rushbrook |No Ticket Via footbridge to Cobh and
Unstaffed Office X Southbound platform. Via X X
ramp to Cork and
Northbound platform.
Sallins Portacabin Access to platforms via
01 8880414 X ramps from car parks on X X
Staffed until either side.
1pm
Salthill & Level Via ramp from roadway to
Monkstown / No.1 platform city centre and X X
01 8286160 northbound. Footbridge only
Staffed to No.2 platform
southbound.
Sandycove &|Level Via ramp to both platforms.
Glasthule / Lift to Northbound platform X X
01 8286200 via laneway.
Staffed

X X X X N\ X X X

X X X X X X X X
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Station and Ticket Ticket Platform
Contact Office Office Access
Telephone Access Loop

Short Public
Platform Toilet

Accessible Wheelchair Mobile Ramp Car
Toilet Available for Train Park
Access

Taxi Rank/ Luggage
Phone No. Trolley

Number System

Sandymount |Via Ramp
01 8286060
Staffed

Via ramp and gate to No.1
platform city centre and
northbound. Via ramp to No.
2 platform and Southbound.

X
X

X
X
X
X

Seapoint Step to Footbridge and steps to

01 8286140 |access Southbound platform. Steps
Staffed ticket office and Footbridge to platform X X
No.1 city centre and
Northbound.
Shankill Via ramp Lift or stairs to northbound
01 8286280 / and southbound platforms. X X
Staffed
Skerries Level Level to platform No. 1. Lift
01 8880013 / and footbridge to platform X /
Staffed No. 2.
Sligo Via ramp Level
071 9169888 |from car X X /
Staffed park
Sutton Via ramp Level to platform No. 1. City
01 8286900 |from car Centre and Southbound. Via X X
Staffed park wicket gate on station
platform No. 2 Northbound.
Sydney Via Ramp Level to platform No. 1 city
Parade centre and Northbound. Via
01 8286080 ramp and gate on Sydney X X
Staffed Parade Avenue to platform
No. 2 Southbound.
Tara Street |Level Both platforms accessible by
01 8880132 lifts, stairs or escalators. X X
Staffed Please Mind The Gap.
Templemore |Level Via wicket gate from car park
0504 31342 X to No. 1 platform and by lift X /
Staffed and footbridge to No. 2

platform
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Toilet

Accessible Wheelchair
Available

Mobile Ramp
for Train
Access

Car
Park

Taxi Rank/
Phone No.

Luggage
Trolley

Station and Ticket Ticket Platform Short Public
Contact Office Office Access Platform Toilet
Telephone Access Loop

Number System

Thomastown |Level Level

Unstaffed X X X

Thurles Level Level to Platform 1. Via Lift

0504 21733 / or Stairs and Footbridge to X /
Staffed No. 2 platform.

Tipperary Low Step Via wicket gate from car

062 51206 X park X X

Staffed

Tralee Level Level

066 7123522/

7123509 X X

Staffed

Tullamore Level Level to platform 1 and by

0506 21431 footbridge only to No. 2 X

Staffed platform. Lifts to platform by

Staffed until mid 2009

Waterford Level Level

051 873401 X X /
Staffed

Wellington Not Level Access to platform by

Bridge X footbridge only X

051 561102

Staffed

Westport Level Level

098 25253 X X /
Staffed

Wexford Level Level

0539 122522 / X /
Staffed

Wicklow Level Level

0404 67329 X X /
Staffed

Woodlawn No Ticket Level

Unstaffed Office /
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