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1. General
1.1. By placing a bet in relation to the Game, a
customer agrees to be bound by these Rules.

1.2. Appropriate steps will be taken to bring any
changes to the Rules to the attention of customers.
Any bets placed by a customer in the Game after
such amendment and notification will be deemed
to be its acceptance of the changes to the Rules.
Any bets accepted prior to the time of amendment
and notification of the changed Rules will be
subject to the pre-existing Rules.

2. Customer representations
2.1. You are over 18 years of age.

2.2. You can enter into a legally binding agreement
with PGI.

2.3. You understand that by using PGI’s services
you may lose money on bets placed and accept
that you are fully responsible for any such loss.

2.4. You will not use PGI’s services while located in
any jurisdiction that prohibits the placing of bets.

2.5. You warrant that you are acting as a principal
and not as an agent on behalf of a third party.

2.6. You shall ensure that your bet contains no
ambiguity or difficulty in interpretation.  You
acknowledge that your bet may not be accepted
if it is illegible or incomplete.

2.7. You acknowledge that PGI has total discretion
to refuse to accept or to disqualify a bet if it is:-

i. not accompanied by the correct stake,

ii. not received and accepted in accordance
with these Rules or the genuineness of the bet
is doubtful,

iii. sent in by a person under the age required,

iv. incomplete, incorrectly completed,
ambiguous, illegible or indecipherable; or

v. in breach of any of these Rules.

Any stake received in respect of a disqualified bet
will be refunded.  Upon request, the customer shall
promptly repay any winnings that have been paid
to it in relation to a disqualified bet.

3. The Game
3.1. Purpose: The purpose of the Game is to select
the result of four soccer matches as designated on
the official match list for each event. There are six
possible results for each match 1 - Team A to win
by 1 goal, 2 - Team A to win by 2 or more goals, 3 –
a no score draw (0-0 only), 4 – a score draw
(example 1-1; 2-2) 5 - Team B to win by 1 goal and
6 - Team B to win by 2 or more goals.

3.2. Unit of Betting: Each bet placed by an
authorised collector on behalf of a customer is
converted to a number of units (the value of each
such unit having been determined by PGI). PGI
may (at its discretion) accept bets where the stake
per bet is calculated at more or less than the full
unit, save that any winnings paid in respect of such
bets shall always be calculated in proportion to
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PGI’s full unit price. 

3.3. Results: All results are based on the score at
the end of the normal 90-minute playing period
plus any injury time that may be played.  It shall not
include extra time or penalty shootouts.

3.4. Calculation and Declaration of Dividend: 
PGI will declare a dividend based on official 
results of matches as provided by official sources 
of all matches, e.g. Press Association and other
designated official sources. The dividend shall be
determined by dividing the net pool by the total
number of unit bets on the winning combination/s.
PGI’s declared dividend will be based on its full 
unit price.

Please note that the declared dividend, as stated
on authorised collectors’ websites, shall be based
on PGI’s unit price as set out above converted and
declared to a £1 entry stake (and, as such, shall
differ from the dividend as stated on any PGI or 
PGI group company website).

3.5. Early Matches: In the event that a match
started earlier than the advertised time, that is,
before the close of the pool, and PGI was not in a
position to close the pool at the start of such
match, all possible results/combinations will apply
as the final result for that purpose and for purposes
of calculating a dividend.

3.6 Winnings: Winnings are awarded only in
respect of bets accepted by PGI that have all four
predictions correct.

3.7. Results: Official Super 4 payouts are declared
as soon as the official results of all the matches are
received by PGI (normally the day after the last
matches in the pool).

3.8. Abandoned, Cancelled and Rescheduled
Matches: Any match not completed by 9 am
(South Africa time) on the day after the last day on
which matches relevant to a particular Game were
scheduled shall be deemed abandoned and all
choices shall qualify for purposes of calculating 
a dividend and an entitlement to winnings. The
times at which matches are completed will be 
as supplied by PGI’s official source. PGI reserves 
the right to extend the time for a match to be
completed if circumstances warrant and provided
this does not unduly hamper the declaration of
results and dividends. 

3.9. Refunds: If all the matches, as designated in
the official match listing, are abandoned, all stakes
shall be refunded. If for any reason any bet, Game
and/or pool is declared void, the relevant stakes
will also be refunded.

3.10. Carry Forward: Should there be no winning
bets on a Game, the net pool for that Game shall
be carried forward and added to another Game’s

pool, selected at the discretion of PGI, provided
that such carry forward is made within one 
month of the original Game to which it related or,
where a Game is the last event of a particular
season, the pool shall be carried forward and
added to another Game’s pool within one month
of the commencement of the new season.

3.11. Exchange Rates: The exchange rate will be
set by PGI as soon as a Game opens and will 
be held at that rate until the prizes are calculated
and declared.

3.12. Payment of Winnings: Winnings will usually
be paid without the customer needing to claim
and, where a bet is placed online, the winnings will
usually be credited to the customers account in
accordance with the relevant website’s terms and
conditions. However if a bet is placed through an
authorised remote terminal system which issues a
printout with the details of the predictions, any
winnings will be paid only as follows, unless the
customer is notified otherwise:

i. An authorised outlet will pay the winnings to
whoever presents the winning printout if they
are within the limits to which such outlet is
subject and subject to validation; or

ii. If the winnings are above the limits to which
such outlet is subject, winnings will be paid
upon receipt by the relevant authorised
collector (in this case The Football Pools
Limited ) of a completed claim form from the
customer as issued by an authorised outlet or
the original printout.

Under normal circumstances (and save as set out
above) the relevant authorised collector (in this
case The Football Pools Limited) will endeavour to
pay Winnings no later than seven days following
the date of the last match played. Any query
regarding winnings should be made within six
weeks from the relevant Game date to which such
query relates and directed to the relevant
authorised collector (in this case The Football Pools
Limited) in the first instance using the contact
details set out in these Rules. 

3.13. Integrity: Winnings may be withheld and/or
any individual bet or Game may be declared void,
or any individual match may be declared a void
match if it is reasonably believed that: 

(i) The integrity of a match has been called into
question;

(ii) The pool has or may have been manipulated
or its integrity has otherwise been called into
question; and/or

(iii) Match-rigging has or may have taken place. 

Such belief may be based on the size, volume or
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pattern of bets placed or any announcement,
investigation, instruction or decision made by any
competent authority, sports body or other relevant
authority or body.  The customer acknowledges
that information (which may include customer
personal information and betting history) may be
shared with regulators, sports bodies and other
authorised bodies (including the police) for the
purpose of investigating fraud, suspicious betting
activities, money laundering or sports integrity
issues.

4. Errors and Discrepancies
4.1. In the event of any apparent discrepancy
between any results in respect of any PGI service in
which a customer participates as communicated
to it and the corresponding results on PGI’s systems,
the results as they appear on PGI’s systems shall
take precedence.

4.2. Despite every effort to ensure complete
accuracy, in the event of any typing, human or
obvious error which leads to any errors or omissions,
including in relation to the publishing of estimated
prize funds and pools, announcing of dividends or
results other than those intended, or bets being
taken which contravene these Rules, the relevant
bet shall be accepted (or disqualified) on the basis
of the corrected information. 

4.3. Submission of a bet will not be proof of receipt
by PGI or acceptance into the relevant PGI pool.
To constitute an accepted bet, such bet must be
recorded on PGI’s central computer system before
the pool closes (which shall, subject to paragraph
3.5, be at the start of the earliest match). If for any
reason a bet is not so recorded on PGI’s central
computer system before the relevant pool closes,
the stake relating to such bet shall be refunded
(and PGI’s systems shall be deemed conclusive in
this regard).


