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Mistral HOSTED PBX is a revolutionary futureproof way of
implementing your office or enterprise phone system. It
avoids the need to purchase or install equipment on your
site other than handsets on each desk. It also reduces the
number of lines you will need coming into your building as

the calls are delivered across your data network™.

Subject to suitable WAN & LAN infrastructure.

Some of the main advantages are: Ca“ rOUting

¢ No up front capital outlay
* Rapid installation*

¢ On screen call control interface

With Mistral Hosted PBX, you have the ultimate
control over how your incoming calls are dealt

¢ Comprehensive dial plan and full reporting with. Choices include:

¢ Massive selection of PBX features
e Sophisticated call routing options

e Call Centre Options
® Auto Attendant

e Attendant / Reception Console
¢ \/oicemail including delivery to email

e Call Forward — all, on busy, on no answer etc.
e Simultaneous ringing to another extension in
the same building, and any external phone
or mobile
e Selective Call Forward — based on time of day

 No charges for calls between locations and CLI so that you only forward calls from
¢ Inclusion of home/remote workers into certain people to your mobile, home phone etc.
the system * Rapid change of “profile” to apply different

e Direct Dial numbers for all staff

rule set Calls can be forwarded to voice mail

¢ Choice of handsets or soft phone clients or another number

e Use of auto attendant

Unlike many of the emerging VoIP systems on
offer today, the Mistral system is based on a
carrier class central platform from Broadsoft - a
system in use by organisations as large as MCI
or Telstra who are using it for the Australian
Government with over 20,000 handsets. There
are currently over 250,000 end users supported
on Broadsoft platforms around the world.
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Attendant Console

For those organisations who wish to continue with a
traditional switchboard or receptionist, Mistral Hosted PBX
can provide a sophisticated highly functional receptionist
console application which allows the operator to route
calls very efficiently.

The operator can see the status of all calls and users in a
simple on screen interface. They can transfer calls with the
click of a mouse or transfer to the user’s voice mail.

Combined with the possibilities of the auto attendant, call
centre capabilities and individual DDI’s, it helps provide a
sophisticated yet flexible solution to the needs of any size
of business




Incoming Calls / DD

Every user can have their own DDI (direct dial
number). You can also have additional DDI’s for
the main company number, departments,
technical support and so on. A DDI can ring to
an extension or various kinds of hunt group or
call centres.

Non geographic numbers are also supported
so that you can control call delivery easily all
over the country and appear to be a national
company. You can choose between 0870
(national rate) and 0845 (local rate) calls.

In each case, you will get a small payment for
each minute that the user is on the phone
taking an incoming call. For a large number of
people with a large amount of time on the
phone (on incoming calls), this can generate
significant revenue.

With Broadsoft, you are able to control call delivery
and overflow situations so that calls can be routed
to any handset in any of your locations according
to the rules that you apply. You can even route to
external numbers although cost is then incurred for
the forwarded call.

0870 National Rate

® 6.7p per minute (daytime peak rate) to the caller
e 2.0p per minute paid for calls received

0845 Local Rate

e 3.36p per minute (daytime peak rate) to the caller
¢ 1.0p per minute paid for calls received
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Auto Attendant
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Mistral HOSTED PBX has an auto attendant feature which allows the administrator to design a series
of menus so that a caller can interact with the system and be routed to the desired extension, hunt
group or call centre. This can used on a main number or perhaps just on a dedicated support

number if desired.
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Cisco 7912 Cisco 7940

Zyxel 802.11b Wireless handset Sipura

The software will also work SIP
compatible soft phones such
as eStara or xTen.

Handsets / B eStara SoftPHONE
SoftPhones

Mistral supports a range of handset options for
the enterprise including various Cisco IP phones
and a new 802.11b wireless phone from Zyxel.
The software will also work SIP compatible soft
phones such as eStara (www.estara.com) or xTen Te sipcl 3018361 21 2@estara com

(www.xten.com). Frome sipcioe-softphonefestara.com
Cal Durations 0X00 29

The wired handsets will normally connect into your
network ports and then have an additional port on
the back into which the PC can then connect and
“pass through” the phone so you can utilise ﬂm (_ r/& @
existing wiring. Networks will need auditing to U u 3 )
ensure they are capable of carrying the traffic and .

it is sometimes necessary to add new network I/;;' ﬂl r!' E) r PG

switches that are voice capable.

It is also possible to link to existing PBX’s or use a f ﬂly
small analogue conversion box to link an existing
analogue phone or fax machine into the system.
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eStara Softphone



Outlook Integration

It allows feature such as:
e Call Control — Dial, End, Redial
e Conf Calling

e Call Transfer

Voicemail to Email

Profile Setting
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® Change of Profile
¢ \/oicemail Status
* Do Not Disturb

Any a number of other call features. It also links
to the user’s own administration page where
they can control whether they receive certain
types of services. It integrates with Outlook to
allow the user to dial from their contact list as
well as see the name of someone calling them.

It is continuously under development to add
more features and capabilities.

Phone Calls —
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Simple on-screen control
of key system features
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System Administration

The system is controlled via a simple web
interface. The administrator can give rights to
department heads as well as individual users in
terms of their ability to add users and modify
features for each user. A user has his own
page where they can select various service
types if they require them.

The administrator can also set up call centre’s,
configure the auto attendant, add users, modify
the dial plan and much more.

Call Centre

With Hosted PBX, customers can optionally add
call centre capabilities on a per seat basis. Based
around market leading IP call centre software,
agents can handle calls using various media
types such as phone, email, and IM. Features
include skill based routing, multiple call queues,
comprehensive real time and summary statistics.

Above all, your call centre agents can be distributed
around your organisation or even working from
home over an ADSL line. You can easily add agents
according to peak traffic conditions making the
most effective use of your workforce.

You have control of the messages your
customers hear while they are waiting for their
call to be answered.
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System administrators or suitably authorised
department heads can control which type of numbers
their users can call through a very simple interface.
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Dial Plan

System administrators or suitably authorised
department heads can control which type of
numbers their users can call through a very
simple interface. Combined with sophisticated
reporting and billing, this allows for an improved
management experience of an organisation’s
outgoing call costs.

Billing

Bills are provided either as Excel
spreadsheets or via an interactive password
controlled web site allowing customers to see
summaries of their calls by a variety of
different headings.
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® By Extension
* By Department
e By Country

* By Time of Day
e By Call Type*
e By Called Number (e.g. Top 50)

This can be represented graphically as well as
numerically and the user can “drill down” into the
pivot tables to see which individual calls make
up a particular total.

Customers can upload their address books to
allow the bills to show names rather than
numbers against the call detail records.

This provides the ultimate visibility of where
money is being spent and allows organisations
to consider what steps can be taken to reduce
expenditure if desired.

*(Mobile / Geographic / Non Geographic / Premium Rate / International)

Call Share

If you receive your incoming calls on non
geographic 0870 or 0845 numbers, it is
possible to earn additional revenue on each
incoming call.

| east Cost
Routing (LCR)

With LCR, Mistral can connect into the
public phone network (PSTN) at the closest
possible point to where the call terminates
(e.g. in Dallas for a call to Texas) and thus
pass on savings to the customer for
outgoing call costs.




Branches &
Remote Working

The system is perfect for organisations with
more than one location or with employees
working occasionally or constantly from
home. A small number of handsets can
normally be supported over an ADSL line and
everyone is then part of a single phone
system with the on screen facilities

always available.

PDA Mobile phone Softphone client

Calls can be routed as described but there is
then no additional cost to deliver to another
location that is on the same system.

For employees who travel, they can use a
softphone client on a laptop or PC and make

The SyStem IS perfeCt for Organlsatlons and receive calls as if they were at their desk.
Wlth more than One |Ocatlon Or Wlth The employees normal DDI number can follow
employees WOrklﬂg OccaSIOna”y or them to wherever they are working. Control

of call routing can be achieved through many

con Stantly fro m h ome. of today’s internet enabled portable devices.
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Voicemail & Unified
Messaging

Voicemail for each extension is included in T g iched Trom BITHee Fion 22 0 rIRe3 Shoul
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Microsoft Exchange, the enterprise can achieve
a full unified messaging solution.

e Comprehensive integrated Voicemail system
e Configurable voice prompts for caller
 \loicemails can be forwarded to emails
e Call notification by email or text message

of important calls
* Remote access via dial in also possible
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Hosted Exchange

Mistral also offer a hosted Microsoft Exchange
service based on Microsoft Exchange Server
2003. You pay a small fee per user per month
and everything is done for you, your users just
connect using their Outlook client. It includes
secure web access and is often helpful in
avoiding the need to upgrade from an earlier
version of Exchange. The system includes anti-
virus and anti-spam software and all backups
and disaster recovery capabilities are handled
by Mistral
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