
m e d i a  s e r v i c e  f r a m e w o r k

S u p p o r t i n g  a l l  M a j o r  D o w n l o a d a b l e  M e d i a  S e r v i c e  P r o v i d e r s

personal iz ing dig i ta l  enterta inment

By supporting all the major downloadable media services and technologies,
Porta lP layer  enables i ts  customers to  focus on br ing ing persona l  media
p laye rs  qu ick l y  to  marke t  –  e l im ina t ing  the i r  need  to  spend  resources
on  suppor t ing  mu l t ip le  fo rmats  and  s tanda rds  as  they  evo lve .  

F e a t u r e s  o f  t h e  M e d i a  S e r v i c e  F r a m e w o r k

Porta lP layer ’s  Media  Serv ice Framework prov ides customers with the
f lex ib i l i t y  to  se lec t  f rom a  range  o f  med ia  se rv i ce  p rov ide rs  (MSPs )
that  of fer  music  and audio books today,  and v ideo in  the future.  The
Media Service Framework includes a range of certif ied services including:

. Enhanced decoders with extens ions for  d ig i ta l  r ights  
management (DRM) metadata

. API  and protocol  between the Porta lP layer  Operat ing System 
(PPOS) in the device and the Windows PC media player application
enabl ing secure download to  dev ice,  synchronizat ion,  and 
f i rmware updates

. Digital r ights management, including encryption/decrypt ion,  and 
copy management.  Addi t iona l  serv ices wi l l  be rol led out in 2004
expanding DRM capabi l i t ies beyond purchased download or  CD 
burn ing serv ices.

M e d i a  S e r v i c e  P r o v i d e r  P l a t f o r m s

Var ious opt ions exist  for  a consumer audio product to become download
aware download-aware and supported. Audible offers a rich set of features
including its DRM, chapter support,  bookmarks, and resume-at- last- l isten
capab i l i t y.  M ic roso f t  o f fe rs  the  Windows  D ig i t a l  Med ia  F ramework  
supported by Napster  and Musicmatch.  Rea lNetworks of fers  Rea lAudio
and  the  He l i x  DRM.  Add i t i ona l l y,  Po r t a lP l aye r  o f fe rs  i t s  own  c ryp to
se rv i ces  tha t  w i l l  make  DRM i ssues  “ t r anspa ren t”  to  the  end  use r
when  used  w i th  con ten t  f rom o the r  sou rces .

Th is  f lex ib i l i ty  marks a  s ign i f icant  change in  the industry,  where each
po r t ab l e  dev i ce  has  been  ded i ca ted  t o  one  mus i c  se r v i ce .  Us i ng
Porta lP layer ’s  Media  Serv ice Framework,  customers wi l l  be ab le  to
del iver  persona l  media  p layers  that  work with a  mul t i tude of  music
se r v i ces  and  u l t ima te l y  w i l l  o f f e r  t he  consumer  t he  ab i l i t y  t o  t a ke
advantage of the exclusive content provided by each download service
and removing a  potent ia l  bar r ier  to  purchase.

Porta lP layer ’s  Media  

Service Framework i s  the 

industry ’s  f i r s t  s tandards-

based compat ib le  p lat form 

for  des igning personal  

media  p layers  that  work 

with the major i ty  of  

today’s  music  and audio 

book serv ices .

Downloadable media services

and technologies  that  have 

been integrated in  the 

Porta lP layer  development  

p lat form include:

. Audible®

. Microsoft® Windows 

Media ® Technologies

. Musicmatch ®

. Napster ®

. RealNetworks ®
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PortalPlayer,  Inc.

3255 Scott  Boulevard
Bui ld ing 1
Santa Clara ,  CA  95054
(408)  521-7000
www.porta lp layer.com

Porta lP layer,  Inc.  is  personal iz ing d ig i ta l  enterta inment by provid ing complete
p la t fo rms fo r  computer  and  consumer  e lec t ron ics  manufacturers  to  des ign  
innovat ive persona l  media  p layers  that  integrate audio and photo capabi l i t ies .
The company’s award-winning, f lexible s i l icon and software platform has been
adopted by the major i ty  of  leading audio jukebox manufacturers wor ldwide by
provid ing super ior  features and unmatched f lex ib i l i ty,  and enabl ing rapid t ime
to market. Founded in 1999, PortalPlayer is a privately-held company with off ices
in Santa Clara,  Cal i forn ia ;  Char lotte,  NorthCarol ina;  Seatt le,  Washington;  and
Hyderabad,  India.  For  more informat ion,  v is i t  www.porta lp layer.com.

© 2004 PortalPlayer Inc. All rights reserved. PortalPlayer and the PortalPlayer logo are trademarks of PortalPlayer, Inc. 
All other trademarks or registered trademarks are the property of their respective owners.

Audible.com is the Internet’s largest destination for audio books, radio programs, audio newspapers and
magazines that you can download to your computer and listen to anywhere and at anytime on music juke-
boxes and PDAs. Audible.com was recently named the "best consumer Web service" by CNET.com (April
2003) and one of the “Best of Today’s Web” by PC World (August 2002) featuring daily audio editions of
The Wall Street Journal and The New York Times as well as Forbes, Harvard Business Review, Scientific
American and Fast Company. The site offers a powerful collection of audio book best sellers and classics.
There are also speeches, lectures, and on-demand radio programs. All of the programs at Audible.com are
available for computer-based playback, burning to audio CD, and on-the-go listening using numerous
AudibleReady™ portable digital audio players offered by leading consumer electronics and computer manufacturers.

Microsoft Windows Digital Media Platform is a high-quality digital media platform that has been adopted by
consumers, content providers, solution providers, software developers and corporations throughout the
world. Many of the major download content providers support the Microsoft Windows Digital Media Platform
such as Napster and Musicmatch.

Musicmatch Jukebox is the music lover's media player, offering the easiest and fastest way to manage, 
enjoy, discover and buy music in one place. Whether music enthusiasts want to burn, record and organize
their MP3 collection, or simply sit back and listen to their favorite music, Musicmatch Jukebox offers every-
thing needed to experience personal fulfillment through music. Musicmatch Jukebox also includes Musicmatch
Downloads, the easiest way to find, buy and enjoy music. It's easier than ever to listen to your downloaded
tracks and albums all in one place using the new Jukebox. Now, you can create, burn and transfer playlists
with downloaded tracks and previously recorded tracks from your existing music library.

Napster is the world’s most recognized brand in online music. Napster is the most full-featured digital music
service, offering both a complete a la carte download store, as well as a month-to-month unlimited subscrip-
tion service called Napster Premium. Napster has content agreements with the five major record labels, as
well as hundreds of independents. Napster delivers access to the largest catalog of online music with more
than 500,000 tracks spanning all genres and artists from Eminem to Miles Davis. Napster offers broad com-
patibility to over 40 devices. Napster is a division of Roxio, Inc., (Nasdaq: ROXI), the Digital Media Company,
provider of the best-selling digital media software in the world. Napster has offices in Los Angeles and New York. 

PortalPlayer Crypto Services secures MP3 files with an encryption wrapper that allows non-crypto services
clients to preview the files but not play them.  PortalPlayer developed its own crypto services to accommodate
the fact that the new DRM schemes being deployed for music services address new music, but do not
address the non-secured music already in the customer’s collection. PortalPlayer Crypto Services also give 
the OEM flexibility to design a DRM policy that is unique to their specific needs rather than accept a 
pre-packaged policy.

RealNetworks is the leading creator of digital media services and software. Consumers use RealNetworks®

RealPlayer 10 and the content subscription and download services it offers to play free and premium digital
content. RealNetworks and PortalPlayer are working together to provide the complete secure digital music
solution to portable music player device OEMs. RealAudio 10, with its support of MPEG-4 AAC, can be played
back in the widely used RealPlayer and on the wide range of PortalPlayer platform-enabled AAC devices.
PortalPlayer's platform support for the recently introduced RealAudio 10 and Helix DRM 10means that OEMs
can offer support of the Real Music Store to their consumers.
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