
 
 
 
The ICO has issued Preliminary Enforcement Notices for breaches of 
PECR against: 
 

• IDT Direct Limited t/a Toucan Telecomm  - Company No: 04775696. 
 
 Registered Office:  Princes House 
             95 Gresham Street 
            London 
             EC2V 7NA. 

  
Action has been taken due to a number of complaints being received 
about this company making marketing calls to people who are signed 
up to the Telephone Preference Service (TPS) or people who have 
asked that the company make no further calls to them. Both activities 
breach Regulation 21.  
 
Notice issued on 15th August 2006. 
 
 

• The Carphone Warehouse Group PLC - Company No: 03253714 
 

• TalkTalk Telecom Limited - Company No: 04633015 
 
  Registered Office (for both companies): 
 
 1 Portal Way 
 London 
 W3 6RS. 
 

Action has been taken due to a number of complaints being received 
about these companies making marketing calls to people who are 
signed up to the Telephone Preference Service (TPS) or people who 
have asked that the company make no further calls to them. Both 
activities breach Regulation 21. 
 
Notices issued on 15th August 2006. 

 
• Bowater Home Improvements Limited - Company No: 05088591 

      
• Bowater Windows Limited - Company No: 05716903. 

      
• Staybrite Windows Limited - Company No: 05716940. 

      
• Zenith Windows Limited  - Company No: 05716942 

 
  
 



Registered Office (for all of these companies): 
 
Unit L 
Bourne End Business Park 
Cores End Road 
Bourne End 
SL8 5AS 
 
Action has been taken due to the number of complaints received about these 
companies making marketing calls to people who have already requested that 
they receive no further calls from the companies.  
 
Notices issued on 14th August 2006.   
Following receipt of Representations the ICO will consider whether to issue a 
formal Enforcement Notice in each case. 
 
 


