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Introduction

iSPT Statistics and Trends 2005

SPT is the brand name of the Passenger Transport Authority and Executive for Strathclyde. It's our job to join up journeys. We operate the Subway, invest in the
rail network, financially support ferries and buses, operate bus stations and travel centres, manage bus stops and shelters and operate the Strathclyde 
concessionary fares scheme. We work to ensure the public transport that's provided meets the current and future needs of west central Scotland and is attractive,
accessible, integrated, efficient and safe for people and our environment.

SPT also collects large amounts of data on public transport supply and demand in the Strathclyde area. It's our aim to enable everyone to learn more about the
performance of the public transport system so last year we published  'SPT Statistics and Trends 2003’. It was warmly received by the interested public and 
stakeholders.

ndThis is the 2  edition of SPT's Statistics and Trends. It features an even wider selection of statistics relating to travel in west central Scotland, which cover all major
public transport modes. All data sets have been updated to the latest available year. 

We welcome comments on the content and format of this report - contact details are available on the back cover. An electronic version of this report can be 
downloaded from SPT's website: www.spt.co.uk. 

Aidan ODonnell
Interim Director General

Strathclyde Passenger Transport Executive

July 2005
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This map is reproduced from Ordnance Survey material with the permission
of Ordnance Survey on behalf of the Controller of Her Majesty’s Stationery
Office. Crown Copyright. Unauthorised reproduction infringes Crown copyright
and may lead to prosecution or civil proceedings.
Strathclyde Passenger Transport, 100023445, 2005.
“For reference purposes only, no further copies may be made.”

Mapping is provided under licence from Ordnance Survey in order to
promote public transport. Persons should contact Ordnance Survey should
they wish to licence mapping for their own use.

Sources of travel information 2005
Current as at 31 March. Source: SPT

SPT Travel Centre

SPT Travel Point*

SPT Mobile Travel Centre stop

SPT designated area

Council area

*Travel Points provided in association
with other bodies
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SPT developments since 1975
Source: SPT

Copyright © 2005 Strathclyde Passenger Transport

Bus station 
redevelopments

East Kilbride
bus station - 2005

RIVER CLYDE
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Copyright © 2005 Strathclyde Passenger Transport

Bus links
supported
by SPT

International 
airports

Interchange
with ferries

Catamaran
Troon to
Belfast

SPT Subway

Rail facts:

181 stations

538 route km

401 rail vehicles

SPT Rail network 2005
Year to 31 March. Source: SPT
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Copyright © 2005 Strathclyde Passenger Transport

Strathclyde rail network power source 2005
Year to 31 March. Source: SPT
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Cross

Argyle St.
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Cambuslang

Shotts

Girvan

Wemyss Bay

East

Partick Exhibition
Centre

Anderston

Hyndland

Gourock

East Kilbride

Hamilton Central

Paisley
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without CCTV/
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facilities

Kelvinhall Cowcaddens

Buchanan
Street

St George's
Cross

Kelvinbridge
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Govan

Ibrox
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Kinning
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Note: all Subway stations 
have CCTV on platforms
and are staffed.

Note: all Subway stations 
have CCTV on platforms
and are staffed.
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Staffed / unstaffed stations, and stations with CCTV / help point facilities 2005
Year to 31 March. Source: SPT
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SPT Rail - Train kilometres operated1997-2005
Year to 31 March. Source: SPT/ScotRail/Scottish Executive. 2002 figures affected by introduction of emergency timetable 

SPT Rail - Average train load factor 1997-2005
Year to 31 March. Source: SPT. Average train load factor = Passenger kilometres   Train kilometres
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% trains operated as a proportion of 
timetabled trains

% arrivals within 5 mins of scheduled 
time as a proportion of operated trains

% arrivals within 5 mins of scheduled 
time as a proportion of timetabled trains

98.7

SPT Rail - Reliability & punctuality 1996-2005
Year to 31 March. Source: SPT/Scotrail/Scottish Executive. 2002 figures affected by emergency timetable

SPT Rail  - Revenue support 1997 - 2005
Year to 31 March. Source: SPT. 2004/05 data provisional. 2004/05 figures affected by refranchising issues. It is anticipated that 2005/06 
revenue support will fall sharply. 
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Subway - Park-and-Ride capacity 2005
Year to 31 March. Source: SPT
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Subway - Annual patronage 1996-2005
Year to 31 March. Source: SPT

Subway - Passenger kilometres 1998-2005
Year to 31 March. Source: SPT
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Subway - Patronage by station 2000-2005
Year to 31 March. Source: SPT
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1999/00 2.53 2.43 0.50 0.17 0.53 0.27 0.57 0.58 1.07 1.10 0.64 2.02 1.02 0.68 0.56

2000/01 2.65 2.25 0.50 0.18 0.51 0.27 0.58 0.63 1.08 1.10 0.65 2.02 1.02 0.66 0.54

2001/02 2.52 2.03 0.46 0.17 0.48 0.24 0.54 0.58 1.05 1.06 0.64 1.92 0.96 0.61 0.50

2002/03 2.55 1.93 0.45 0.15 0.48 0.23 0.53 0.54 0.99 1.03 0.63 1.86 0.91 0.57 0.49

2003/04 2.56 1.94 0.48 0.16 0.47 0.24 0.53 0.59 0.99 1.02 0.64 1.88 0.93 0.58 0.51

2004/05 2.54 1.91 0.47 0.15 0.46 0.24 0.52 0.54 0.99 1.01 0.62 1.86 0.91 0.58 0.50

Buchanan
Street 

St Enoch Bridge St West St Shields Rd
Kinning

Park 
Cessnock Ibrox Govan Partick Kelvinhall Hillhead Kelvinbridge

St
George’s

Cross 
Cowcaddens

13SPT Statistics and Trends 2005



Subway - Patronage by time of day 2004/05
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Year to 31 March. Source: SPT. "Average Saturday" based on average of 18/09/04 and 12/03/05. "Average Tuesday" based on average of 21/09/04 and 15/03/05.  Figures refer to the hour preceding the time stated, 
except 07:00 which refers to the 30 minutes preceding this time and 00:00, which refers to the period 23:00 - 23:45  
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Ave. Saturday 134 476 1,120 1,468 1,942 2,510 3,184 3,500 3,499 3,287 3,177 3,218 2,231 1,705 1,343 1,021 918 411

Ave. Tuesday 486 2,168 6,037 2,972 1,915 1,934 2,520 2,578 2,411 3,166 4,343 5,177 2,593 1,346 1,099 926 707 227
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Subway - Train operated kilometres 1996-2005
Year to 31 March. Source: SPT

Subway - Average train load factor 1998-2005
Year to 31 March. Source: SPT. Average train load factor = Passenger kilometres   Train kilometres
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Subway - Reliability and punctuality 2001-2005
Year to 31 March. Source: SPT

Subway - Revenue support 1998-2005
Year to 31 March. Source: SPT. 2004/05 data provisional.
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Subway - Revenue support per passenger / passenger kilometre 1998-2005
Year to 31 March. Source: SPT. 2004/05 data provisional

Subway - Revenue support per train kilometre 1998-2005
Year to 31 March. Source: SPT
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SPT-supported bus  - Network of services 2005
As at 31 March. Source: SPT.

SPT-supported  bus service

Council area

SPT area

This map is reproduced from Ordnance Survey material with the permission
of Ordnance Survey on behalf of the Controller of Her Majesty’s Stationery
Office. Crown Copyright. Unauthorised reproduction infringes Crown copyright
and may lead to prosecution or civil proceedings.
Strathclyde Passenger Transport, 100023445, 2005.
“For reference purposes only, no further copies may be made.”

Mapping is provided under licence from Ordnance Survey in order to
promote public transport. Persons should contact Ordnance Survey should
they wish to licence mapping for their own use.
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Local bus services - estimated patronage (boardings) 1996-2005
Year to 31 March. Source: DfT / Scottish Executive

Local bus registrations by service type 1996-2005 
Year to 31 March. Source: SPT
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Trend in local bus market share of major groupings 2000-2005
Year to 31 March. Source: SPT

Local bus - Market share 2005
Year to 31 March. Source: SPT. Note: 11 operators constitute the "Larger independents" grouping, each with a 
market share of at least 1%. The "Smaller independents" grouping comprises 111 operators, each with a 
market share of less than 1%. 80m
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Local bus - Departures from SPT-operated bus stations 2001-2005
Year to 31 March. Source: SPT

Supported bus - Patronage 2000-2005
Year to 31 March. Source: SPT
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Supported bus - Vehicle kilometres operated 2000-2005
Year to 31 March. Source: SPT

Supported bus - Revenue support 2000-2005
Year to 31 March. Source: SPT. 2004/05 figures provisional. All figures relate to direct contract / timetable payments only and do not include any 
corporate overheads, staff costs allocation, etc. 
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Supported bus - Revenue support per passenger journey 2000-2005
Year to 31 March. Source: SPT. 2004/05 data provisional. All figures relate to direct contract / timetable payments only and do not include any 
corporateoverheads, staff allocation, etc. 

Supported bus - Revenue support per vehicle kilometre 2000-2005
Year to 31 March. Source: SPT. 2004/05 data provisional. All figures relate to direct contract / timetable payments only and
 do not include any corporate overheads, staff allocation, etc 
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SPT Ferry - Patronage 1997/2002 - 2005
Year to 31 March. Source: SPT
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As at  31 March. Source: SPT
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This map is reproduced from Ordnance Survey material with the permission
of Ordnance Survey on behalf of the Controller of Her Majesty’s Stationery
Office. Crown Copyright. Unauthorised reproduction infringes Crown copyright
and may lead to prosecution or civil proceedings.
Strathclyde Passenger Transport, 100023445, 2005.
“For reference purposes only, no further copies may be made.”

Mapping is provided under licence from Ordnance Survey in order to
promote public transport. Persons should contact Ordnance Survey should
they wish to licence mapping for their own use.
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Dial-a-Bus - Patronage 1997-2005
Year to 31 March. Source: SPT
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Major Clyde ferries - Patronage 1999-2004
Year to 31 December. Source: Scottish Executive
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Gourock-Dunoon 634.5 621.9 627.1 593.7 565.6

Gourock-Hunter's Quay 1,062.6 1,076.6 1,129.3 1,163.7 1,259.6 

Wemyss Bay-Rothesay 666.7 681.1 708.3 709.7 770.7 

Largs-Cumbrae Slip 629.1 623.3 647.6 659.5 710.0

Ardrossan-Brodick 627.7 626.6 630.7 660.3 702.0 

Total 3,620.6 3,629.5 3,743.0 3,786.9 4,007.9 
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Demand Responsive Transport - Vehicle kilometres operated 2000-2005
Year to 31 March. Source: SPT. Demand Responsive Transport includes Dial-a-Bus and Ring’n’Ride
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Dial-a-Bus - Revenue support 2000-2005
Year to 31 March. Source: SPT. 2004/05 data provisional. 2003/04 price increases reflects application of enhanced tender
specification. 2004/05 figures reflect further tender specification enhancement. 
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Dial-a-Bus - Revenue support per passenger journey 2000-2005
Year to 31 March. Source: SPT. 2004/05 data provisional. 2003/04 price increases reflects application of enhanced tender
specification. 2004/05 figures reflect further tender specification enhancement. 
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Year to 31 March. Source: SPT. 2004/05 data provisional. 2003/04 price increases reflects application of enhanced tender specification. 
2004/05 figures reflect further tender specification enhancement. 
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Concessionary travel - Patronage by mode 1996-2005
Year to 31 March. Source: SPT. Note: figures in italics are estimates.
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Concessionary travel - Revenue support 1997-2005
Year to 31 March. Source: SPT. 2004/05 data provisional
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Concessionary travel - Revenue support per passenger journey 1997-2005
Year to 31 March. Source: SPT

at constant (2004/05) prices 
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at constant (2004/05) prices 
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Zonecard - Revenue 1997-2005
Year to 31 March. Source: SPT. Note: Values are net of administration charges and refunds
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at current prices
at constant (2004/05) prices

Fare movements - Commercial bus 1986-2005
Year to 31 March. Source: SPT/ONS. October 1986 = 100
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Fare movements - Subway 1986-2005
Year to 31 March. Source: SPT/ONS. October 1986 = 100
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Fare movements - SPT-supported rail 1986-2005
Year to 31 March. Source: SPT/ONS. October 1986 = 100
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Households with no access to a motor vehicle 2003
Source: Scottish Household Survey 2003
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Population of Council areas and within SPT area 2004
Source: GRO(S) Mid-Year Estimates 2004
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