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1. The revolutionary forces are transforming the world today. The first is the digital

revolution - an extraordinary wave of technological innovations; the second is :
globalistion not only of products and markets, but above all of information and

knowledge.

These two forces interact, each fuelling the other.

Throughout the world, in every nation, they are re-shaping the foundations of our
economies, of society, of the workplace, of our daily lives.

Developments in communications and information technologies and the globalisation of
knowledge are leading us into a major new cycle of growth; a completely different cycle

with absolutely no precedent in history.

2. We can respond in two ways to the discontinuity we face today: we can adopt a

defensive position or we can actively take up the challenge.

Too often, the defensive reaction tends to prevail, but the combined thrust of

digitalisation and globalisation cannot be stopped. Historically, purely defensive
positions have always failed, with strongly negative consequences.

3. In many trading areas Europe, the USA and Japan continue to defend barriers and
protectionist quotas, with the risk of provoking new trade wars. They don't realise that all

these strategies belong to the past.

4. We cannot protect our cultural identity by introducing quotas, but by accepting the

global challenge of technological competition.

Information and knowledge don't stop for customs barriers. They travel the airwaves,

crossing the planet in a matter of microseconds.

Every day, 40 million people around the world exchange information, without barriers,

on the Internet.

Bits and bytes aren't subject to the rules that govern traditional international trade flows.

And increasingly, intelligent bits are the real source of added value rather than physical
goods.

5. The financial markets have already demonstrated the revolutionary effect of
digitalisation and globalisation. Global communication networks have transformed the

way the financial community works, and their impact on economic systems is growing.
Mexico is a negative case in point.

But finance is only the first sector affected by changes that will gradually extend to every

area of economic and social life.

6. Clear understanding of the extraordinary nature of the transformation we call the

Global Information Society is the first message that has to come from this G-7
Conference and, therefore, a commitment to joint action designed to speed up and to take

advantage of the benefits it offers.



7. The first step is to find out what people really need. The Global Information Society

can't be imposed from above, through central planning. It has to evolve in line with real
demand.

The market potential is enormous. It can be exploited if we take the time to listen to
people, and to respond accordingly.

8. All around the world, people's attention focuses on three growing concerns:
unemployment, the quality of life, fear of an unknown future. Digital technology and

globalisation have changed people's perspectives and eliminated many frames of
reference: the global village tends to disorientate, it creates confusion and alarm. People

are worried that the gap between the haves and the have-nots will widen, exacerbing
social inequalities.

9. Let's take a closer look at unemployment: seen at global level, it's the most serious
problem today.

But it's not true that we cannot create new jobs. The United States was the first nation to
start adjusting to the new rules of the Information Society; although progress is still

limited, America has created seven million jobs in the last three years, while Europe has
lost more than three million jobs.

10. A willingness to change the rules is a condition for relaunching growth and creating
new jobs. If you stay with the old rules, you lose both growth and jobs.

The plain fact is that the new game can't be played with the old rules.

New job opportunities and new demand develop in parallel, and more than compensate

the possible negative impact of greater productivity on employment.

The new applications of the Information Society offer extraordinary potential to meet the

new requirements of individuals, business and institutions: networks that promote new
ventures and the competitiveness of small/medium enterprises (one of the main sources

of new jobs), applications for healthcare, education and training, transportation, social
services, "edutainment", intelligent mobility for a better quality of life.

11. So which rules should we be changing?

All the rules that obstruct the market and new demand; the rules that prevent new market

forces, new companies, new ventures from emerging.

We have to find the courage to undertake a major process of rapid world-wide

deregulation.

Deregulation that begins by dismantling the monopolies that block competition in

communications (this is a crucial issue in Europe). And then goes on to abolish the
barriers to market entry and remove artificial price and demand conditions.

Regulatory constraints inherited from the past, rigidity and vested interests on the labour
markets are impeding the development of new working methods, new skills and new

jobs. The slow take-off of teleworking is a case in point.

12. The next step is to introduce new rules at global level.



Investment in new infrastructures and new markets will only be possible once we have

established clear international rules; International agreement on issues like protection of
privacy, intellectual property rights and security is absolutely essential.

13. But the main driving force for change is the human factor. New cultural attitudes can
be fostered by introducing the latest computer and communication technologies in our

educational and training systems.

Education is the cornerstone for the construction of the Global Information Society. Our

schools are the foundation of the Information Society.

The global approach is the demanding challenge facing us today.

14. To sum up, the construction of the Information Society must proceed in three main
directions:

- first, identification of people's real needs;

- second, deregulation and introduction of new rules;

- third, major investments in education.

This Conference has to take a stand on these points and lead the way towards action

based on a truly global approach. The transition into this great new age in the history of
mankind is not a process that can be carried out by single countries or organisations.

The major regional areas in the world must move towards the information age avoiding
the risk of serious disalignment and divergencies.

15. Time is short, because digitalisation and globalisation are accelerating daily. The
economic and social costs of any errors or delay would be enormous.

We cannot afford to lose momentum now.

It is time now for governments to take action for setting clear rules on a global scale and

create the favourable environment for a new wave of investments by the private sector.

This Conference has not to end up tomorrow, but has to be the first building block for the

construction of a Global Information Society.

We urge a clear Action Plan to be put in the agenda for the next G-7 Summit in Halifax.


