
HELPFUL INFORMATION MOTORCOACH PARKING

• Motorcoaches may discharge waste only at
permitted facilities. Under City ordinance, illegal
dumping on land or in waterways is phohibited.
Violators will incur a fine. Additional legal action
may also result.

• Motorcoaches may only load and/or unload
passengers at the numbered stops featured on the
map inside and identified by special signs, or at
designated areas at hotels, restaurants and other
attractions. The loading and/or unloading of
passengers should be completed as expeditiously as
possible and should not exceed 30 minutes.

M O T O R C O A C H  R E G U L A T I O N S

Please help us keep our city clean, safe and
beautiful by following these Motorcoach
Regulations (which includes Charter and
Sightseeing vehicles).

• Motorcoaches may not park or stand anywhere 
except in these designated areas.

• While in the parking areas, motorcoaches may not 
idle engines for more than 10 minutes prior to their 
time of departure. Under certain weather conditions
motorcoaches will be allowed to idle their engines longer.

• To ensure the safety of the riding public on double-decker
buses, children 10 years old or younger may only be
allowed on the upper level when accompanied by an
adult. Passengers are not allowed to stand in the upper
level of a double-decker bus while the bus is moving.

• City of Chicago licenses are not required for
motorcoaches that transport passengers to the 
City from other destinations or from the City to 
other destinations.

Dear Travel Industry Professional:

Every year, millions of visitors travel to Chicago to
experience the many treasures that make our city a 
premier destination.

In addition to our world-class hospitality, popular museum
exhibits, innovative theater, championship sports teams,
wonderful attractions, magnificent shopping and superb
restaurants, Chicago also offers countless outdoor
festivals and activities.

Motorcoaches are a popular mode of transportation for
visitors and are important to our tourism industry. We have
developed a transportation system to make your visit here
easier and more efficient. This informational brochure
details passenger loading locations and bus parking areas,
as well as operating and safety regulations.

Enjoy your visit to Chicago. I hope you and your 
passengers will come back often.

Sincerely,

Mayor

Welcome to
Chicago,
the City that
Works!
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Department of Consumer Services,
Public Passenger Vehicle
Complaint Hotline . . . . . . . . . . . . . . . .(312)744-9400

TTY . . . . . . . . . . . . . . . . . . . . . . . . . . .(312)744-9385

Weather . . . . . . . . . . . . . . . . . . . . . . . . .(312)976-1212

Chicago’s Special Events Hotline . . .(312)744-3370

Police or Fire emergency. . . . . . . . . . . . . . . . . . . . . 911

Police, non-emergency . . . . . . . . . . . .(312)746-6000

Fire, non-emergency . . . . . . . . . . . . . .(312)744-6666
TTY . . . . . . . . . . . . . . . . . . . . . . . . . . .(312)744-9110

Hotel And Group Tour Information
For assistance with group hotel reservations and
attraction information, call (312) 567-8571,
email jdomaracki@choosechicago.com or visit the
‘travel professionals’ section of www.choosechicago.com.

Visitor Resources
Greater North Michigan Avenue
Association  . . . . . . . . . . . . . . . . . . . . .(312) 642-3570

Website . . . . . . . . . .www.themagnificentmile.com

Greater State Street Council . . . . . . .(312)782-9160
Website . . . . . . . . . . . .www.greaterstatestreet.com

Visitor Information Centers

Chicago Water Works7 days a week 7:30 am-7 pm
163 East Pearson StreetClosed Thanksgiving and
at Michigan AvenueChristmas Day

Chicago Cultural CenterMonday-Friday 10 am-6 pm
77 East Randolph StreetSaturday 10 am-5 pm
at Michigan AvenueSunday 11 am-5 pm

Closed Thanksgiving and 
Christmas Day

25M  11/04

Restaurants and shops are conveniently 
located within walking distance from the
631 West Kinzie Street parking facility.

Merchandise Mart (Enter on Wells)
350 North Orleans Street (312) 527-7615
Food Court
Arby’s
The Great Steak & Potato Company 
Lai Lai Oriental Express
New Orleans BBQ Grill
Pita Pavilion
Quizno’s Classic Subs
Sbarro
Tortilla Wraps

Food Specialties
Dunkin Donuts/Baskin Robbins
Fannie May Candies
Frullati Cafe
Jamba Juice
Mrs. Fields Cookies
Starbucks Coffee

Restaurants
Armando’s Restaurant
Au Bon Pain, the French Bakery Café
Dunphy’s Bar & Grill
McDonald’s Express
Potbelly Sandwich Works

Tour Bus Inquiries
Chicago Convention 
and Tourism Bureau . . . . . . . . . . . . . . .(312)567-8571

Fax . . . . . . . . . . . . . . . . . . . . . . . . . . .(312)567-8504
E-mail. . . . . . . . jdomaracki@choosechicago.com

Illinois Department of
Transportation Hotline . . . . . . . . . .1(800)452-4368

SPECIAL INCENTIVES
Let the Chicago Convention and Tourism Bureau
Help With Your Motorcoach Parking & 
Hotel Arrangements
Choose From These Two Options:

With a confirmed hotel lead through the
Chicago Convention and Tourism Bureau, we will
rebate your organization the $20 overnight parking
costs at the McCormick Place Marshalling Yard with
the receipt for a tour group coinciding with the
parking date. 

OR

Now through December 2006, receive a $20
American Express Gift Cheque for the tour manager
and a $20 American Express Gift Cheque for the
motorcoach driver to offset meal or other costs
with a confirmed hotel lead through the Chicago
Convention and Tourism Bureau. Confirmation
must be received at least two (2) weeks prior to the
date of the tour.  Tour must take place before
December 31, 2006.

For more information on parking and incentives,
please contact Joleen Domaracki, Tourism Sales
Manager at (312) 567-8571 or
jdomaracki@choosechicago.com.

Free Off-Street Day/ Paid Overnight Motorcoach Parking. Enter at 631 West Kinzie Street ($15/overnight)

McCormick Place Marshalling Yard. 31st Street and Lake Shore Drive ($20/day)Tour Bus Services

For tour bus maintenance and cleaning, please call (773) 254-6400 for reservations.
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Illinois Department of
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S P E C I A L  I N C E N T I V E S
Let the Chicago Convention and Tourism Bureau
Help With Your Motorcoach Parking & 
Hotel Arrangements
Choose From These Two Options:

With a confirmed hotel lead through the
Chicago Convention and Tourism Bureau, we will
rebate your organization the $20 overnight parking
costs at the McCormick Place Marshalling Yard with
the receipt for a tour group coinciding with the
parking date. 

OR

Now through December 2006, receive a $20
American Express Gift Cheque for the tour manager
and a $20 American Express Gift Cheque for the
motorcoach driver to offset meal or other costs
with a confirmed hotel lead through the Chicago
Convention and Tourism Bureau. Confirmation
must be received at least two (2) weeks prior to the
date of the tour.  Tour must take place before
December 31, 2006.

For more information on parking and incentives,
please contact Joleen Domaracki, Tourism Sales
Manager at (312) 567-8571 or
jdomaracki@choosechicago.com.

Free Off-Street Day/ Paid Overnight Motorcoach Parking. Enter at 631 West Kinzie Street ($15/overnight)

McCormick Place Marshalling Yard. 31st Street and Lake Shore Drive ($20/day) Tour Bus Services

For tour bus maintenance and cleaning, please call (773) 254-6400 for reservations.



Free Off-Street Day Motorcoach Parking
Enter at 631 West Kinzie Street
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Directions to 
McCormick Place Truck Marshalling Yard
From North of 31st Street
South on Lake Shore Drive. Exit at 31st Street. 
Turn right on Moe Street, following the signs to
McCormick Place Truck Marshalling Yard.

From South of 31st Street
North on Lake Shore Drive. Exit at 31st Street. 
Turn left, going over Lake Shore Drive. Turn right 
on Moe Street, following the signs to the McCormick
Place Truck Marshalling Yard. (This is the first
available right turn immediately after going over 
Lake Shore Drive)

Motorcoach Loading Zones
CLARK STREET-1635 North
•Chicago Historical Society

DIVISION STREET-110 West
•Gold Coast Shopping and Retail District

CHICAGO AVENUE-200 East
•The Hancock Observatory
•The Magnificent MileTM

•Museum of Contemporary Art
•Water Works Information Center
•Lookingglass Theatre

RUSH STREET-701 North 
•The Magnificent MileTM

WABASH AVENUE-
Between Grand Avenue and Illinois Street 
•The Magnificent MileTM

WELLS STREET-630 North
•River North Entertainment District

OHIO STREET-40 West
•River North Entertainment District

STREETER DRIVE-588 East
•Navy Pier

RANDOLPH STREET- 150 West
(all vehicle loading)
Cadillac Palace Theatre

CLARK STREET-150 North
•City Hall
•Daley Center & Picasso
•James R. Thompson Center 
(State of Illinois Building)

RANDOLPH STREET-10 West
•Chicago Cultural Center
•Chicago Theatre

Ford Center for the 
Performing Arts/Oriental Theatre

•State Street Shopping
•The Goodman Theatre

WACKER DRIVE-21 North
•Civic Opera House

MONROE STREET-22 West
(all vehicle loading)
The Shubert Theatre

COLUMBUS DRIVE-100 South
•The Art Institute of Chicago
•Buckingham Fountain
•Grant Park

WACKER DRIVE-230 South
•Sears Tower Skydeck

VAN BUREN STREET-10 East
•Auditorium Theatre
•DePaul Music Mart
•Harold Washington Library

SOLIDARITY DRIVE-700 East
•Adler Planetarium and Astronomy Museum
•Field Museum of Natural History
•John G. Shedd Aquarium

18TH STREET-245 East
•Prairie Avenue Historic District

Upper Randolph St-at Stetson 
(by the Bike Station)
•Millennium Park
•Chicago Cultural Center
•Harris Theater for Music and Dance

FREE Motorcoach On-street Parking 
(as available)

CANAL STREET-1200 South (except Sundays)

FRANKLIN STREET-420 South

CLYBOURN AVENUE-at Division Street

D O W N T O W N  C H I C A G O  M O T O R C O A C H  L O A D I N G  Z O N E S  A N D  P A R K I N G  L O C A T I O N S
McCormick Place Marshalling Yard
31st Street and Lake Shore Drive

Fenced, patrolled lot open 24 hours, 7 days a week, 365 days a year except during very large trade shows. $20 per day with in/out privileges.
Call (312) 808-3138 for more information.
Open 24 hours, 7 days a week. Free attended parking 6 a.m. - 6 p.m. $15 for overnight, unattended parking. 
Call CPS/All-Rite Parking at (312)578-1660 for more information.

 




