
1

HERTFORDSHIRE
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General Characteristics of Hertfordshire

Hertfordshire is adjacent to Greater London on the north side and stands astride key routes
between London and the major cities of the Midlands and North.  It covers an area of 634sq miles
and has an estimated population of just over 1 million, 87% of whom live in the 45 settlements of
over 3,000 people.  There is one city (St Albans) and a variety of market towns, industrial towns,
new towns, commuter villages and rural villages.  There are ten Districts / Boroughs, the four
southernmost of Broxbourne, Hertsmere, Watford and Three Rivers, also Stevenage towards the
north, being the most urban, with East Hertfordshire and North Hertfordshire having large rural,
fairly sparsely populated areas.

Historical Facts

Traditional industries were connected with agriculture - market gardening in the Lea Valley and
malting and brewing widespread throughout the county.  Later industries included paper making
and printing along the Grand Union Canal and in Watford.  Before World War II some London firms
moved out to Hertfordshire, notably Allen and Hanbury’s (now GlaxoSmithKline) to Ware and De
Havilland (which became British Aerospace) to Hatfield.

The growth and development of the Garden Cities and New Towns provided spacious industrial
sites that attracted firms like Kodak, ICI, Hawker Siddeley, Nabisco and Spirella.

World War II was a major stimulus to industrial development of aircraft production, engineering
and electrical industries. 

The 1970’s saw the decline in some manufacturing industries, a growth in electrical engineering
and computers but the greatest sustained growth was in the Services Sector.  In 1970 the
Manufacturing Sector accounted for 43% of the workforce and the Services Sector 51%, but by
1981 the Manufacturing Sector had declined to 33% and the Services Sector had risen to 60%.

The 1980’s saw further job losses in manufacturing but the creation of new jobs in high technology
industries, helped by completion of the M25 and proximity to the M4 ‘High Tech Belt’, which
favoured the south west of the county.  Generally the growth in Hertfordshire’s economy was
sluggish.  The growing office demand was met with brand new prestigious office suites.  Also
during the 1980’s the expansion in large retail outlets was phenomenal in towns, on the edge of
towns and between towns.

The end of the 1980’s and the beginning of the 1990’s saw enormous changes in
Hertfordshire’s economy, going from boom to recession with a 400% growth in unemployment,
from rates of 2.1% in 1989 to over 9% in 1993.  Most dramatic was the decimation of the Defence,
Aerospace and Engineering sectors, which were previously the core of the county’s Manufacturing
Sector.  In 1985, 115,000 people were employed in the Manufacturing Sector but by 1994 this had
dropped to 73,000 and continued to fall to the end of the decade.
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The 1990’s saw output rising between 1991-1995 from £8.8bn to £10.4bn, while GDP per head in
the county fell from 105% to 101% of the national average.  Although the county average
productivity was still high compared to other Eastern and South Eastern counties (excluding
London), the fall in productivity was greater in Hertfordshire than for comparison areas.  The
downward trend in the relative productivity of the Hertfordshire economy reflected the growth in
county productivity in Hertfordshire over the period 1991-1995, which was lower than comparison
areas.

In part this was due to structural changes in the county economy in which some manufacturing
sectors were replaced by service sector activities.  Hertfordshire also emerged from the recession
of the 1990s somewhat slower than local comparison areas.  More recent estimates show that
productivity growth in Hertfordshire picked up at the beginning of 1994 - and between 1994/1998 -
and outperformed the rest of the South East, Eastern counties and the UK as a whole.

The 2000’s *

In 2003, Hertfordshire registered an increase in GVA (Gross Value Added) of 0.9%, compared with
a decline of 2.4% in the previous year.  However, Hertfordshire still under-performed the UK
(2.0%), the East of England (1.7%) and the South East (2.1%).

The slow rate of growth was present in many industries, manufacturing and construction declined,
while a strong recovery in financial and business services and strong growth in public services was
not sufficient to lift the overall rate to anything near the UK average.

Three industries stand out as having both high levels of employment in Hertfordshire relative to the
UK average and being forecast to increase these levels substantially over the period 2003-2009.
These are Computing services (currently 80% more employment than the UK average would
suggest), Professional services (30% more employment) and Other business services (20% more
employment).

• Computing services are forecast to increase their employment in Hertfordshire by 8,300 in the
period 2003-2009.

• Professional services are forecast to increase their employment by 4,500.
• The somewhat lower value-added Other business services are forecast to increase their

employment by 5,400.  Performance in Hertfordshire is predicted to be slightly better than in the
UK as a whole.  The increase in employment numbers also reflects the substantial share of
employment already found in this industry.

* Source: Local Economy Assessment 2004

Special designations in Hertfordshire

• Green Belt 
• Chiltern Area of Outstanding Natural Beauty
• Colne Valley & Lea Valley Regional Parks
• Garden Cities (Letchworth, Welwyn Garden City)
• New Towns (Stevenage, Hatfield, Hemel Hempstead, WGC)
• Landscape Conservation Areas and Urban Conservation Areas
• Area of confirmed Community Forest (Watling Chase)
• Aldenham Country Park
• National Trust Land - at Ashridge and Shaw’s Corner (Ayot St Lawrence).
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• SSSI’s - there are 43 Sites of Special Scientific Interest in the county.
• Scheduled Ancient Monuments - statutory protected archaeological sites.

Hertfordshire Businesses

Latest available data on VAT registrations (for 2002) shows that there are 38,720 registered
companies in the county.  The largest groups of registered firms are:

• Real Estate (14,850)
• Wholesale (7,550)
• Construction (4,555)

In 2002, 3,925 new businesses were registered.

Workforce by Industrial Sector (2002 Annual Business Inquiry)

Industries Number of Employees in
each Sector

% Employees in each Sector

Agriculture & Energy 2,900 1%
Manufacturing 52,900 11%
Construction 31,900 7%
Distribution, Hotels, etc 134,700 27%
Transport & Communications 30,100 6%
Banking, Finance 111,600 23%
Other Services 26,600 5%
Public Admin, Education,
Health

96,900 20%

All Industries 487,600 100%

Major Employers in Hertfordshire

Pharmaceuticals      Type of Industry             SIC    Sites         Towns
GlaxoSmithKline (GSK) Pharmaceuticals 24.40 4 Stevenage / Ware /

Welwyn
Merck, Sharp & Dohme Ltd Pharmaceuticals 24.40 2 Hoddesdon /

Near Harlow
Roche Products Ltd Pharmaceuticals 24.40 1 Welwyn Garden City

Manufacturing
Astrium Ltd (formerly Matra
Marconi Space UK Ltd)

Space Engineering 73.10 1 Stevenage

MBDA (formerly Matra BAe
Dynamics)

Aerospace 35.30 1 Stevenage

McMullen & Sons Ltd Brewers 15.96 Countywide HQ Hertford

Construction
Haden Young Ltd Building Services -

Engineers
45.21 1 Watford
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Telecommunications
BT Global Services Provider of Global IT and

Networking Services
64.20 1 Leavesden Park,

Near Watford
Orange Retail Shops Paging Systems & Mobile

Phones
64.20 1 Hertford

T-Mobile (UK) Ltd Mobile Telephone Service 64.20 1 Hatfield

Retail
Asda Retailers 52.12 4 Hatfield /

Hemel Hempstead /
Stevenage /
Welwyn Garden City

Costco UK Ltd Membership Retail Club 52.10 1 Bushey
Dixons Group (Head Office) Sale of Electrical Goods 52.45 1 Hemel Hempstead
J Sainsbury Plc Food Retailers 51.30

52.11
Countywide Hoddesdon /

London Colney
John Lewis Plc
(inc Waitrose Ltd)

Department Stores / Food
Retailers / Warehouse

52.12
51.00

Countywide Welwyn Garden City /
Watford / Stevenage

Marks & Spencer Plc Department Stores / Food
Retailers

52.12 Countywide Cheshunt /
London Colney

Wm Morrison Supermarkets
Plc

Food Retailers 52.11 3 Letchworth /               St
Albans /         Welwyn
Garden City

Tesco Stores Ltd Food Retailers 52.11 Countywide Cheshunt /
51.30 Welham Green /
74.15 Welwyn Garden City

Education
University of Hertfordshire University 80.30 1 Hatfield

Health
Herts Partnership NHS Trust Health Service Activities 85.00 1 St Albans

Services
Dacorum Borough Council Local Government 75.11 1 Hemel Hempstead
Hertfordshire County Council Local Government 75.11 Countywide County Hall,

Hertford
Initial Cleaning Services Contract Cleaning 74.70 1 Stevenage
Quantum Care Ltd Residential Care 85.31 Countywide Welwyn Garden City
Royal Mail Postal Services 64.11 Countywide Hemel Hempstead /

Stevenage / Watford

Insurance
Norwich Union Life Assurance 66.01 1 Stevenage
Pinnacle Insurance Insurance Company 67.20 1 Borehamwood

IT
Computacenter Computer Hardware -

supply
72.10 1 Hatfield

Fujitsu Services Ltd Computer Software and
Systems Design

72.20 2 Stevenage
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Profiles of Main Towns

Stevenage:  Population estimate (2001 Census), 80,973
• Designated as a New Town in 1947 to cater for London’s population overspill.
• Main employers include MBDA, Astrium Ltd, East & North Herts NHS Trust, Fujitsu Services

Ltd, GlaxoSmithKline, Initial Cleaning Services, Stevenage Borough Council, Norwich Union,
Du Pont (UK) Ltd, H M Land Registry, Asda, Tesco Stores Ltd, J Sainsbury Plc, John Lewis Plc
and Royal Mail (Stevenage) Sorting & Delivery Office.

• Business parks and industrial estates include Gunnels Wood Industrial Area, Meadway
Technology Park and Pin Green Industrial Estate.

• Stevenage Enterprise Hub, located at the Hertfordshire Business Incubation Centre in
Bessemer Drive, specifically focuses on companies in the aerospace, defence, life science and
ICT sectors both in Hertfordshire and across the East of England, and will complement the work
of the Business Links.  The hub is a pilot scheme and is the first of several across the region
that are being set up by the East of England Development Agency as part of its drive to give
greater assistance to cutting edge companies.

• Stevenage Leisure Park opened in 1996, on the former Kings Park Employment site, with a
bowling alley, nightclubs, multiplex cinema and restaurants.

• Stevenage is home to GlaxoSmithKline’s largest European R&D campus, which employs over
1,500 Research Scientists.

Stevenage Town Centre
The County Council is supporting proposals for the comprehensive redevelopment of Britain’s first
new town that include:

• 500,000 sq ft of retail and leisure (including a major department store)
• a sub-regional transport interchange
• a mix of private, affordable and key worker homes
• offices
• improved community facilities

These developments will underpin Stevenage’s aim to be a sub-regional centre.  Stevenage
Borough Council and English Partnerships have selected development partners ING Real Estate
Development UK Ltd and Stanhope Plc to bring forward the scheme that will generate investment
in excess of £200 million that will attract visitors from across the region.

The entire scheme will take between five and eight years to complete and work could begin as
early as 2006/07.

Watford:  Population estimate (2001 Census), 91,064
• Watford is a centre for retailing, employment, culture and recreational facilities.  The town is

classed as a major sub-regional centre in terms of retailing which, in the town centre, the
Harlequin Centre, whose anchor stores include John Lewis, Marks & Spencer and BHS,
dominates.  The Borough has a relatively strong economy with the majority of firms being small
and medium sized enterprises.

• A major leisure centre, Woodside Leisure Park, was opened in January 1996.
• Main employers include Haden Young Ltd, Mirror Colour Print Watford Ltd, Asda, Marks &

Spencer, Tesco Stores Ltd, John Lewis Watford, J Sainsbury Plc, Taylor Woodrow
Construction Ltd, Watford Council, Total UK Ltd, Sigma Pharmaceuticals Plc, TK Maxx (Head
Office) and Royal Mail (Watford) Sorting and Delivery Office.
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• Business parks and industrial estates include Watford Business Park and the Croxley Business
Park.

• Clarendon Road is home to major financial and business service employers.
• Just north of Watford, the Hertfordshire Key Employment Site, Leavesden Park, is a 116 ha

development site close to the A41 (T) and M25, was formerly a Rolls Royce Helicopter and
Engine factory and airfield.  Since 1994, the site has been successfully used as a film location
for major blockbusters such as: ‘GoldenEye’, ‘Star Wars - The Phantom Menace’ and three
‘Harry Potter’ movies.  In 1999 planning consent was given for 38,500sq m of office space, 314
homes adjacent to the site and a new spine road.  In 2003 planning consent was granted for
120,000 sq m of B1 and film studios that in total is anticipated to generate somewhere in the
region of 7,000 jobs.  Of particular interest is the prospect of the establishment of a Technology,
Media and Telecommunications cluster of activities creating a ‘hub’ of international significance.
Of critical importance to this New Media cluster is the key component of the development, a
world class digital film studios.
To facilitate the development a comprehensive package of infrastructure improvements
including access to the A41, roundabout reconfiguration, and a public transport consultation.
The development proposals can be viewed online at www.leavesdenpark.com.

Hemel Hempstead:  Population estimate (2001 Census), 82,075
• The town, located in the Southeast corner of Dacorum Borough, is a post war New Town and

lies within the Gade and Bulbourne Valleys.
• The Marlowes Shopping Centre was opened in 1990 and Leisureworld opened in 1995 with a

bowling alley, swimming pool, nightclubs, multiplex cinema, ice rink and restaurants.  A major
new mixed retail / leisure/ hotel / residential scheme (the Riverside development) is underway in
the town centre and is due for completion winter 2005.

• Main employers include Dacorum Borough Council,  Dixons Group (Head Office), Bourne
Leisure Ltd, Hewitt Bacon & Woodrow, Kodak Ltd, Golden West Foods, J Sainsbury Plc, Tesco
Stores Ltd, Waitrose Ltd, Epson (UK) Ltd, British Standards Institution, Northgate Information
Solutions Ltd, 3Com Europe Ltd, BP Ltd, Royal Mail (Hemel Hempstead) Sorting & Delivery
Office and Sonoco.

• The main employment area is around Maylands Avenue to the north east of the town close to
Junction 8 of the M1, with other employment areas concentrated to the south on the London
Road (A4251).

• Spencer Park, formerly known as Three Cherry Trees Lane, a 37 ha development site close to
the A41 (T), is a Hertfordshire Key Employment Site, and one of two sites designated for
Specialised Technological Activities (STA) †.
The development framework, which includes a major housing element, is being drawn up with
the landowners and district councils (Dacorum Borough and St Albans City & District).  The
main hurdle to development is securing satisfactory road access as part of the Northeast Hemel
Relief Road.  The site is included in English Partnership’s Strategic Sites Database.  The
County Council is currently working closely with the District Councils and the landowners to
promote the site for STA and to support the resolution of the transport difficulties.

St Albans:  Population estimate (2001 Census), 64,039
• The City of St Albans, built on the site of the Roman town of Verulamium and featuring the fine

Abbey and Cathedral of St Alban, is the county’s most important visitor destination.  Tourism is
a central plank of the town’s economy, accounting for an income of £65.3 million and
supporting 1,563 full time equivalent jobs, according to latest figures.  The city is also a
significant market town and retail centre and features a good concentration of small specialist
retailers, as well as High Street multiples along St Peter’s Street and in The Maltings Shopping
Centre.  The town’s second shopping centre, Christopher Place, is due to undergo
redevelopment within the next year, which will further enhance the retail offer.  The town’s

http://www.leavesdenpark.com/
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restaurant sector is expanding and contributes to a vibrant evening economy.  The financial
services sector is prominent within the local economy and the surrounding area is favoured by
distributive industries.

• Main employers include Herts Partnership NHS Trust, Building Research Establishment,
FaberMaunsell, Hewitt Bacon & Woodrow, Royal Mail (St Albans) Sorting & Delivery Office,
Scott and Sons Ltd, NFT Distribution Ltd, J Sainsbury Plc and Serena Software (UK) Ltd.

• The main Business Parks are Alban Park on the Hatfield Road and Porters Wood.

Welwyn Garden City:  Population estimate (2001 Census), 43,252
• One of the first ‘Garden Cities’ established by Ebenezer Howard in the early 1920’s and

designated a New Town in the late 1940’s, Welwyn Garden City has been identified as an
historic town and receives thousands of overseas visitors every year.  The Howard Centre,
opened in 1991, provides the main focus for retailing in the town centre alongside the ‘Welwyn
Department Store’ now occupied by John Lewis.

• Main employers include Quantum Care Ltd, Xerox Ltd (Technical Centre), Roche Products Ltd,
John Lewis Welwyn, Tesco Stores Ltd (IT Department) and Thresher Group-First Quench Ltd.

• The main industrial estates and business parks are found at Shire Park, City Park, Bessemer
Road and Burrowfields.

Letchworth Garden City:  Population estimate (2001 Census), 32,745
• The world’s first Garden City, designed by Ebenezer Howard in 1904 and offering green open

spaces and a quality of living and working environment, benefiting from the easy accessibility to
London-Luton Airport and excellent road (A505; A1 (M)) and rail communications.  The town
has recently seen an upsurge of activity in its arts and craft industries with a proliferation of
artisan shops in the town centre.  The recent multi-million pound refurbishment of the Spirella
Building has created high-tech and luxurious office accommodation within this listed building.

• Main employers include North Herts District Council, Altro Ltd (industrial flooring), Geo W King
(engineering), Unichem Plc, J Sainsbury Plc and Wm Morrison Supermarkets Plc.

• The main industrial estates and business parks include Letchworth Business Park (off the A505
towards Baldock), Pixmore Industrial Estate (Pixmore Avenue), Jubilee Trade Centre (Jubilee
Road) and estates off Icknield Way, Blackhorse Road and Works Road.

Lea Valley Towns of Broxbourne Borough:  Population estimates (2001 Census)
Broxbourne; 13,298, Hoddesdon; 20,249, Cheshunt; 38,727 and Waltham Cross; 9,540.
• These old towns have coalesced to form a large urban area following the A10 from north to

south.  Although urbanised with industrial and commercial activity the area retains much of its
rural charm thanks to the surrounding green belt countryside and is a favoured place to live for
those working in London.  Broxbourne Borough's towns are well served by rail transport links to
Stansted, Cambridge and Liverpool Street and by good road communications (M25 and A10).
Market gardening and the glasshouse industry used to be important here.

• The Brookfield Centre, situated near Cheshunt and just off the A10, has expanded into a large
retail area with Marks & Spencer and Tesco Stores as anchor retail outlets.  The capacity for
further expansion and development of the Greater Brookfield area is currently being examined.

• Main employers include Merck Sharp & Dohme Ltd, Tesco Stores Ltd (Head Office), Marks &
Spencer, J Sainsbury Plc, ITT Industries Jabsco, Fishpools Ltd and Bridge Travel.

• The main industrial estates and business parks are Delamare Road, Cheshunt, Pindar Road
and Charlton Mead Lane, Hoddesdon and along Britannia Road, Waltham Cross and Lea
Road, Waltham Abbey.

• The Hertfordshire Key Employment Site of Essex Road is a 15 ha site located within the
north east Hoddesdon Industrial Area and adjacent to the Lea Valley Regional Park.  This site
is the County’s only principal brownfield development site and with the expansion of Stansted
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Airport and growth of the M11 corridor, this site is expected to attract significant investment and
interest from potential tenants.

• A condition of the development of the site is that a new rail bridge is completed at Essex Road
before development commences.  It is expected that construction of the bridge and the
supporting road infrastructure will be completed by December 2005.  Permission was granted
during 2004 for the roundabout that will connect the new bridge with Essex Road.

• The Key Employment Site at Park Plaza, Waltham Cross, one of two sites designated for
Specialised Technological Activities (STA) †, covers 26 ha at the junction of the A10 and M25.
Planning permissions for the site, which is in two sections, were issued in 2002.  The site has
been zoned for a quality business development.

 Borehamwood:  Population estimate (2001 Census), 31,616
• Main employers include Pinnacle Insurance, Bio Products Laboratory, BBC TV-Elstree Centre,

Adecco, Alsthom Transport Information Solutions, Grunwick Processing Laboratories, Tesco
Stores Ltd, Elstree Film Studios, Millenium Studios, Hertsmere Borough Council, J Sainsbury
Plc, Quickco and NatWest Bank.

• The main industrial estates and business parks are located along Elstree Way and Stirling Way.
• The Key Employment Site of Centennial Park, Elstree, is a 27 ha site adjoining the A41 (T)

and close to junction 4 of the M1.  This former London Transport Bus maintenance depot is the
most developed Key Employment site.  Planning permission has been given for 69,675sq m of
employment uses and infrastructure works in three phases.  Phases one and two have been
completed and are largely occupied; phase three has begun and is partly occupied.  The site is
being marketed by the landowners, Slough Estates and is included in English Partnership’s
Strategic Sites Database.  The County Council will monitor progress of the development.

Hitchin:  Population estimate (2001 Census), 30,769
• A traditional market town with a medieval town centre, benefiting from the easy accessibility to

London-Luton Airport and excellent road (A505, A1 (M)) and rail communications.
• Main employers include GE Life, Viking Johnson (manufacturers of pipelines), UGS Ltd,

Waitrose Ltd, JAS Bowman & Sons Ltd and Marsh Services Ltd (insurance and pensions).
• The main industrial estates and business parks are located at Wilbury Way / Cadwell Lane,

Bury Mead Road, Cooks Way and Station Approach.

Bishop’s Stortford:  Population estimate (2001 Census) 34,930
• An old market town of great character with good shopping which is easily accessible from the

M11.  The town has grown considerably because of its proximity to London-Stansted Airport,
particularly indirect airport related development.  The town’s importance as a distribution centre
has also developed and this is now one of the main industrial activities.

• Main employers include Parkwood Healthcare Ltd, East Herts Council, Brake Bros (Frozen
Food) Ltd, Hayter Ltd, Tesco Stores Ltd, J Sainsbury plc and Waitrose Ltd.

• Main employment sites are Stansted Road, Haslemere Industrial Estate, London Road and
Twyford Road, Raynham Road / Dunmow Road Industrial Estate and Woodside Industrial
Estate.

Hatfield:  Population estimate (2001 Census), 27,883
• Hatfield is a post World War II New Town that developed as a result of the need to house

workers at the British Aerospace aircraft manufacturing plant.  When the plant closed in 1992,
Hatfield suffered some economic decline.  However, a considerable amount of inward
investment has taken place in Hatfield from the University of Hertfordshire and from large
industrial and commercial companies.  Hatfield Aerodrome, the former site of British Aerospace
Commercial Aircraft and Dynamics Division and incorporating an airfield, is a Key Employment
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Site.  This is the largest of the Key Employment Sites situated just off the A1 (M).  Part of the
site has been developed as Hatfield Business Park (mainly warehousing) and Bishop Square
(offices).  There have been four further planning applications received to date.  Planning
consent was granted in 2000 for 2millionsq ft of development in a 240-hectare setting.  A range
of uses is permitted including 191,000sq m of employment land uses (offices, industrial and
warehousing), 950 houses, a University Campus (including a learning resource centre,
accommodation for 1,600 students and sports facilities), a mixed leisure and small scale retail
District Centre, two hotels and a heritage aviation centre.
Construction is progressing apace.  T-Mobile has taken up a substantial let with some 2000
employees on site, TK Maxx and Ocado units are also now completed.  Three other housing
developers have submitted applications for a total of 667 houses.  The County Council is
involved in monitoring the progress of development with Welwyn Hatfield Council.

• Main employers include T-Mobile (UK) Ltd, University of Hertfordshire, Computacenter Ltd,
Booker Cash & Carry, Mitsubishi Electric Europe BV, Tesco Stores Ltd, Ridge Crest Cleaning
Services, Three Valleys Water Plc, Ocado Ltd and Asda Stores.

Hatfield Town Centre East
Building on from the good working relationship with Welwyn Hatfield District Council established
with the British Aerospace site, HCC was specifically invited to contribute to the proposals for the
comprehensive redevelopment of the eastern part of the Town Centre.
Hatfield Town Centre was built in the 1950s and 60s as a shopping service centre to meet the
needs of the community of the Hatfield New Town.  However, over the last two decades the town
centre has experienced significant structural and economic decline with changes in shopping
patterns and competition from newer centres.  The western part of the town centre has seen some
redevelopment with the arrival of Asda, which attracts shoppers from a wider catchment area.

Currently, the east of the town centre contains a mix of uses including retail units, pedestrian
areas, car parking and residential uses.  But poor internal links, vacant units, crime, shabby
outdated buildings, ill defined public space, do not provide residents of Hatfield with an acceptable
inviting town centre, particularly at evenings and weekends.

The County Council is working with the District, English Partnerships and developers St Modwens,
on proposals which include;  100,000 sq ft of new retail, a new multi-storey car park (543) spaces,
162 private residential units plus 83 affordable units, a new 11,000 sq ft indoor market, a variety of
leisure uses and a new Café square with pubs and eateries.

Harpenden:  Population estimate (2001 Census), 27,926
• A mainly residential town in an important geographical position with the Thames link railway

direct to London, close to the M1 and with easy access to St Albans and London-Luton Airport.
• Main employers include Rothamsted Experimental Station (one of the largest agricultural

stations in the world), BUPA Hospital, Jarvis Contracting Ltd, J Sainsbury Plc and Waitrose Ltd.
• Several medium sized to small sized employers are located on the industrial areas of Batford

Mill, Coldharbour Lane, Southdown Road and Lea Industrial Estate.

Hertford:  Population estimate (2001 Census), 24,180
• The ancient and historic county town of Hertfordshire, Hertford is a popular tourist destination

with its Castle and grounds and many fine old buildings in the town centre.  The town has a
range of specialist independent retailers, a thriving evening economy and is the administrative
centre of the county.

• Main employers include Hertfordshire County Council, East Herts Council (Wallfields),
McMullen & Sons Ltd, Tesco Stores Ltd, Royal Sun Alliance, Which Ltd and Stephen Austin &
Sons Ltd. 
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• Main employment sites are Caxton Hill / Ware Road, Mead Lane, Hartham Lane / Station
Approach, Foxholes West, Mimram Road, Warehams Lane and Windsor Industrial Estate.

Rickmansworth:  Population estimate (2001 Census), 14,569
• Situated in the south west corner of Hertfordshire, Rickmansworth is a former market town with

a charter dating to 1542.  It is the administrative centre of Three Rivers District.
• The town is a small shopping centre with a Marks and Spencer food store, Boots and WH

Smith in the High Street.  Tesco Stores Ltd is located on the edge of the town.
• Local amenities include Watersmeet Theatre and the William Penn Leisure Centre.
• The main employers in Rickmansworth are Comet Plc and VOCA Ltd, located near

Rickmansworth Station, Centurion Press in the High Street, Holstein-Friesian UK at Scots
Bridge House and Three Rivers District Council.

• Other than these, industries are generally located in Maple Cross to the south west;  (Cadbury-
Trebor-Bassett, Skansa Construction Group UK Ltd, Nissan Motors (GB) Ltd and Renault (UK)
Ltd);  and at the Croxley Business Park and Tolpits Lane area towards Watford;  (Camelot
Group Plc, Ferrero Ltd, Nestlé Waters UK Ltd and Kenwood Electronics UK Ltd).

†Specialised Technological Activities (STA’s) are difficult to define because they cut across sectors rather
than a specific definition within a particular classification of activity.  Research by SQW, commissioned by
Hertfordshire County Council, suggest a range of criteria covering: a focus on R&D work; having a certain
proportion of qualified scientists and engineers and established linkages with a research facility.

Tourism

Tourism is a thriving sector that brings valuable annual revenue to the local economy, in the region
of £1.04 billion based on 2002 data *.

This is a substantial increase on the 1996 figures of £469.8 million.

Below are some headline figures for Hertfordshire from the 2002 data, all figures quoted are per
annum.

Number of visitors

• Staying visitors estimated at 2.4 million
• UK visitors estimated at 2.1 million
• Overseas visitors estimated at 330,000

Amount spent by visitors

• UK visitors spend estimated at £209.6 million
• Overseas visitors spend estimated at £124 million
• Total visitors spend estimated at £333.6 million

Day visitors

• Total number of day visits is estimated at 23.8 million
• Urban visits estimated at 21.4 million
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• Countryside visits estimated at 2.4 million
• Urban spend estimated at £674.7 million
• Countryside spend estimated at £40.5 million
• Total spend estimated at £715.2 million

Number of jobs that are supported through Tourism

• It is estimated that 27,300 jobs are directly supported by tourism
• This equals nearly 6% of the total employment in Hertfordshire.

* Source:  Economic Impact of Tourism
     Hertfordshire - 2002
     East of England Tourist Board

Transport Infrastructure

Road and Rail Links

Roads:  Three motorways cross the county - M1, A1 (M) & M25 - with the M11 just outside the
county.  There are 157km of Motorway and Trunk roads in the county.  In addition, there are
530km of Principal Roads, 300km of B Roads, 823km of C Roads and 3,132km of U Roads in the
county.  In total there are 4,942km of roads in Hertfordshire.

Latest figures released from the 2001 Census show that every day 157,200 people commute out of
Hertfordshire and 120,100 come in.  (Further Workplace statistics are due to be released shortly).

Rail:  Part of the national intercity system with trains stopping at Watford Junction and Stevenage.
Also part of the southeast commuter network with good suburban services into London, through
London Thameslink services and connections with the London Underground network.  Over 11
million rail journeys are made per year in Hertfordshire (over 60,000 daily commuter journeys to
London).

Recent Infrastructure Improvements and Proposals

• Croxley Rail Link
• A10 Wadesmill Bypass
• A 505 Baldock Bypass
• M1 Widening - Junctions 6a - 13
• M25 Widening - Entire length in Hertfordshire

Although none are within the county, four international airports are within easy reach of most
places in the county, eg from St Albans:

• London-Luton 20 minutes by road via M1
• London-Stansted  30 minutes by road via M25 and M11
• London-Heathrow 45 minutes by road via M25
• London-Gatwick 100 minutes by road via M25.

London-Stansted Airport is in Essex, just to the east of Bishop’s Stortford, and London-Luton
Airport is just over the border to the Northwest of the county, in Bedfordshire.
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Awarded for
excellence in
public service

After London, Hertfordshire is the second largest provider of passengers to Luton Airport, 0.85
million out of a total of 6.5 million passengers per year.

Higher Education Facilities

University of Hertfordshire - major national centre of higher education from Higher Diploma and
Conference Courses through 1st degree schemes to post-doctoral research in a wide range of
subjects including Art and Design, Business, Engineering Information Sciences, Health and Human
Sciences, Humanities, Law and Education and Interdisciplinary Studies.

Student numbers are currently at 21,695.

The University completed a new £120 million campus, de Havilland Park, in 2003, built on the
former British Aerospace site.

The new campus includes the new £15 million Hertfordshire Sports Village, with sports facilities
among the best in the region, built to Sport England standards.

The University is an incorporated institution and it carries out a range of commercial activities
offering its services to industry through a number of wholly-owned limited companies, some of
which like Cimtech Ltd and Polyfield Services Ltd are based at the Innovation Centre at the
University.  UH Ventures Ltd is also based at the University.

The campuses in Hertfordshire are:

• Hatfield: (College Lane Campus)     - Art & Design, Engineering, Health & Human
   Sciences, Information Sciences, Natural 
   Sciences and combined & continuing studies

• Hatfield: (de Havilland Campus)      - Business School and Faculty of Humanities and
   Education

• St Albans:       - Law

The Hertfordshire Colleges

Provide GCSE, ‘A’ levels, through City & Guilds, BTEC qualifications to degree and other
advanced courses, a wide range of subjects are covered.  The Colleges are:

• Hertford Regional College     - at Ware and Turnford
• North Hertfordshire College     - at Stevenage, Hitchin and Letchworth
• West Herts College     - at Hemel Hempstead and Watford
• Oaklands College     - at St Albans, Welwyn Garden City and 

   Borehamwood
• Ashridge Management College     - at Berkhamsted, provides a wide range of courses 

   and related services for all levels of management
• West Herts Management Centre   - near Kings Langley, concentrates on short 

   intensive courses.
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HERTFORDSHIRE’S BRIGHT GREEN INDUSTRIAL STRATEGY AND 
PARTNERSHIP FOR PROSPERITY

The structural changes affecting the economy in the early 1990’s meant that Hertfordshire faced a
new and major challenge of economic regeneration, whilst seeking to retain the quality of life and
of the environment in the county.  Hertfordshire has responded to this challenge by developing a
countywide economic development strategy and by building partnerships around the strategy.

Hertfordshire Prosperity

Initially the partnership, established at a County Conference in October 1991 held by the major
socio-economic partners in the county, responded to the impact of recession and the rundown in
the defence industry by developing a threefold policy to:

- raise education and training standards
- develop key employment sites
- promote inward investment

It was recognised early on that Hertfordshire needed an economic strategy that attempted to
resolve potential conflicts between economic growth and the protection of the environment.

The environment and quality of life in Hertfordshire will play a key role in economic development,
as a high quality of life is a key attractor of the workforce needed in the knowledge economy and
consequently of existing and new investors.

In business terms, the county will not be able to compete on cost grounds alone, but can compete
through the deliberate and systematic application of technological advances to new products or
new ways of delivering goods and services more effectively.  The most appropriate way to do this
is through the emphasis on activities such as research and development, high technology
production and the production of high quality specialist products.

To maximise the county’s strengths and opportunities Hertfordshire has, therefore, adopted an
award winning ‘Bright Green’ Industrial Strategy, for developing a knowledge-based economy in
a sustainable environment.  The key components of this strategy were defined in a research report
for the county as the ‘KISS’ approach, with four component parts: Knowledge, Innovation, Skills
and Services.

♦ The Bright Green Strategy provided the framework for a joint Hertfordshire Prosperity’s
Economic Development Strategy (first edition in 1997).

Hertfordshire Prosperity (a strategic alliance formerly known as The Hertfordshire
Prosperity Forum) was established at the Second Partnership for Prosperity Conference held
in early 1995.

The Conference endorsed the strategic approach of a knowledge economy in a sustainable
environment and agreed the production of the countywide economic strategy.  The role of
Hertfordshire Prosperity (HP) is to champion Hertfordshire’s cause in socio and economic
development, to direct the review of the strategy and provide a strategic forum for debate and
guide research and special projects.

Members of HP, at Chief Executive level, include;  Local Authorities, Hertfordshire Learning and
Skills Council, Business Link Hertfordshire, University of Hertfordshire, FE Colleges, Hertfordshire
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Careers Service, Bedfordshire & Hertfordshire Health Authority, Hertfordshire Police, Hertfordshire
Probation Service, Hertfordshire Chamber of Commerce and Industry, CBI, Institute of Directors,
TUC, Community Development Agency for Hertfordshire, Watford Racial Equality Council,
Groundwork Hertfordshire, Jobcentre Plus and the Voluntary and Community Sector.

“Bright Green” recognised that the future of prosperity of Hertfordshire is dependent upon
“furthering the economy whilst preserving the quality of life.”  Maintaining the attractiveness of
Hertfordshire as a place to live and work is a key factor in attracting inward investment and
ensuring a robust local economy.  A balance must be maintained if Hertfordshire’s prosperity is to
fulfil its long term potential.

With our partners in the county and East of England our task can be illustrated as:

Quality of life

Social inclusion Prosperity

The Third Hertfordshire Partnership for Prosperity Conference held in June 1999, agreed to
the preparation of a revised five-year Economic Development Strategy for Hertfordshire (the
original joint partnership strategy, a three-year document was agreed in 1997).  The Conference
established four new objectives, which have formed the framework for the five-year strategy.

These are to:

 Create a learning environment for all
 Develop a business-friendly environment (and actively promote economic growth in

selected activities)
 Strike a balance between the built and natural environment
 Promote social inclusion

The Strategy was launched at the Fourth Hertfordshire Partnership for Prosperity
Conference held in October 2000.

The Strategy takes account of the East of England Development Agency’s Regional Economic
Strategy (RES), the county Lifelong Learning Strategy and research into the county’s economy,
employment prospects and governmental social inclusion and community development
requirements.

The above 4 objectives are translated into priorities for action with lead agencies identified.
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Actions and plans fall under the following headings:

 Creating the knowledge economy
 Enhancing business competitiveness
 Environmentally responsible business
 Developing an ethos of lifelong learning and skills development
 Developing employability, flexibility and higher level skills
 Integrating economic and environmental goals
 Integrating social inclusion and equal opportunities
 Strengthening Hertfordshire’s partnerships

Hertfordshire Prosperity has been a key driver of socio-economic regeneration initiatives in the
county.

Hertfordshire Prosperity is now managed by a Steering Group chaired by Professor Tim Wilson,
Vice Chancellor of the University of Hertfordshire and is supported by Adam Wood, Director of
Hertfordshire Prosperity.  The Hertfordshire Economic Development Strategy is currently under
review and a revised strategy 2005-2010 will be published in November / December 2004.

The current review (2004) of the Hertfordshire Economic Development Strategy will develop
revised themes that reflect the current EEDA revised Regional Economic Strategy (RES) goals:

i) A Skills base that can support a world class economy (lead author - Learning and
Skills Council, LSC)

ii) Growing competitiveness, productivity and entrepreneurship (lead - Business Link /
Exemplas)

iii) Global Leadership in developing and realising innovation in science and technology
and research (lead - University of Hertfordshire)

iv) High quality places to live and work (lead - HCC)

v) Social Inclusion and Broad Participation in the regional economy (lead - Hertfordshire
CVS group)

vi) International Gateways and Transportation (lead - Hertfordshire Chamber of
Commerce and Industry, HCCI)

vii) A leading information Economy (lead - Business Link / Exemplas)

viii) An exemplar county in environmental technologies and re-newables (lead - HCC)

HCC will lead on two of the themes iv) and viii) above and will support all the others and in
particular themes iii) innovation and science (links to work undertaken on the Knowledge Economy
Action Plan) and vi) International gateways and transportation.

The emphasis of the review will be on:

- Getting away from a silo approach
- Identifying and exploiting Cross Linkages
- Partnership working
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- Local flexibility
- Local Delivery
- Developing Opportunities with partners for cross sector working 

Some recent local successes include:

The Hertfordshire ERainbow Network (ERainbow)

ERainbow represents a new alliance between the county’s ethnic minority community
organisations and statutory bodies.

ERainbow is a free access website (www.erainbow.org), set up by Business Link Hertfordshire and
funded by Hertfordshire Prosperity, offering registered members:

- news about everything from forthcoming events to job opportunities
- profiles on all the organisations it links
- a questions answered page
- a bulletin board enabling members to post information and exchange news, ideas

and advice.

ERainbow aims to improve communication between voluntary groups with ethnic representation
and organisations such as the police, fire and rescue service, ambulance and local authorities.

The ethnic minority population of Hertfordshire amounts to around 100,000 people - roughly 11%
of the total population.  Statutory bodies such as Hertfordshire County Council are required to
represent, inform, listen and react to the needs of the county’s population.

A stronger alliance means better access to information on funding possibilities and job
opportunities and the pooling of knowledge on experiences and areas of common interest.

Hertfordshire Compact

The Hertfordshire Compact is an agreement between the statutory, voluntary and community
sectors working together in partnership to develop actions for their mutual advantage and the
communities’ benefit.  The Compact aims to:

- Change cultures
- Deliver community benefit
- Develop relationships

Hertfordshire Compact partners aim to:

- Establish a tradition of good practice in partnership working and joint action
- Build on good collaborative practice that leads toward greater mutual confidence
- Enable partners to challenge each other in a positive way that will lead to further

change and positive outcomes.

Each year there is an Annual Parliamentary Review of the Compacts in which Ministers commend
a unitary, district and county council for their work in this area.

http://www.erainbow.org)/
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In May 2004 the County Council received the Westminster seal of approval for its work through
Hertfordshire Compact and for excellence in communications and advancement of the
Hertfordshire Compact through promotional programmes.

HERN

HERN stands for Hertfordshire External Resources Network.  It is a network of organisations and
initiatives that are intended to increase the amount of external funding (money from outside the
county) that is attracted into Hertfordshire.

HERN works through its members group made up of Hertfordshire County Council (HCC) staff,
officers from the district councils and representatives from the voluntary sector involved in external
funding.  The group is involved in:

• Continued development of the HERN web pages on Herts Direct (www.hertsdirect/hern),
(This is managed by the Economic Community Development Unit at HCC).

• Sharing information about who’s doing what on fundraising.
• Co-ordinating and encouraging joint funding applications to ‘external’ sources.
• Developing training opportunities on funding for individuals and organisations in

Hertfordshire.
• Agreeing joint countywide contracts with funding information providers, eg Grantfinder,

Grants Online and Profunding Digest.
• Developing an email funding alert service to disseminate funding information from other

providers.
• Organising the annual Hertfordshire Funding Fair that brings together funders and

funded organisations.  Funders that attend include HCC, District Councils, Lottery
Distributors, Grant-making trusts, Hertfordshire organisations who work with voluntary
organisations and Government Departments with responsibility for allocating funding.

• Encouraging the development of funding partnerships within the districts in Hertfordshire
so that knowledge and expertise is available at a local level to support the emerging
Local Strategic Partnerships.

Herts Together - The Countywide Strategic Partnership

Herts Together was established in October 2001 as the Countywide Strategic Partnership with the
task of developing a community strategy for Hertfordshire.  It brings together the public sector,
local strategic partnerships, business and the voluntary and community sectors to drive forward
shared priorities and act as a voice for Hertfordshire to promote the interests of residents,
businesses and communities at regional and national level.  Herts Together’s work is centred
around five themes each led by a countywide partnership:

• Building a prosperous inclusive society - led by Hertfordshire Prosperity
• Creating safer communities    - led by the Crime Reduction Partnerships
• Investing in children and young people - led by the Children and Young Peoples

Strategic Partnership
• Maintaining a sustainable environment - led by Hertfordshire Prosperity 
• Promoting healthier communities          - work ongoing with the Strategic Health Authority

and PCT’s to identify the best way to define
       the health partnership.

http://www.hertsdirect/hern)
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Herts Together has agreed that it will provide:

• A voice for Hertfordshire which promotes the interests of residents, businesses and
communities.

• Leadership in achieving common goals through strategic planning and service delivery.
• Added value in driving forward shared priorities and developing partnership networks.

The Herts Together Community Strategy, based around the above 5 themes, was agreed on 27th

May 2004.  At the same time, the Partnership restructured itself into a Board and Officer Support
Group.  An action plan is being developed for adoption in December 2004.

In 2 Work

In 2 Work is a new project supporting lone parents and people on incapacity benefit into work.
Hertfordshire County Council as part of a Public Service Agreement is working in partnership with
Jobcentre Plus to develop a new series aimed at supporting lone parents and people on incapacity
benefit into work.  In 2 Work aims to increase the take-up of jobs and training opportunities for
these two target groups.

In 2 Work offers individual support to mentor and coach people through the range of job searches,
skills matches, form filling, developing a winning CV, preparing for interview, accessing new
technology and training opportunities.

For many people the barriers to make changes in their lives are a lack of support, lack of childcare
and a lack of confidence.  In 2 Work offers an opportunity to consider a positive future by focusing
on solutions: preparing people for work, trying out some voluntary work accessing training in the
community, with the ultimate goal of a rewarding job.

Hertfordshire County Council has extensive links with business, public and voluntary sector
employers across the county.  The In 2 Work team will make new approaches to employers to
negotiate flexible working and reasonable adjustments to ensure our customers have a smooth
and supported return to the workforce.

The service went live in January 2004 and referrals are being taken, initially just from Watford and
Stevenage, but now covering the whole of the county.

The Hertfordshire Observatory

The aim of the Hertfordshire Observatory is to provide a web-based data resource of geographic
and other information, at county and local level.  It contains key facts and figures including
information on economic development in the county, community safety strategies and community
plans.  The site also holds latest census data and includes the use of mapping tools.  The
resources on the Hertfordshire Observatory are contributed and owned by Hertfordshire Prosperity
partners.  The Observatory can be visited at www.Hertsobservatory.org

Inward Investment

The County Council was a “lead player” in working towards the establishment of an East of
England Investment Agency.  The Agency was established in 1997, with the aim to increase the
benefits of inward investment in the region.

http://www.hertsobservatory.org/
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The Agency, Invest East of England, is based at 2 Quayside, Cambridge CB5 8AB.  Tel: 01223
450450.

Hertfordshire Future

Hertfordshire Future is the Inward Investment service for the county and was formed in late 2001 to
deliver a selection of services to foreign owned companies to ensure that their relationship with
Hertfordshire is both long and mutually beneficial.

The Inward Investment service provides three main areas of support: - 

• Providing a central information service through Invest East of England (iEE) to foreign
owned companies based abroad who are considering locating in Hertfordshire.

• Implementing the Investor Development Programme that co-ordinates resources to
provide a gateway to a wide range of support services to foreign owned companies
already located in the county.

• Managing and maintaining an internet based commercial property search service to
assist companies in Hertfordshire, the UK and abroad find premises in the county to suit
their needs.

Exemplas delivers the Hertfordshire Future service on behalf of the Hertfordshire Prosperity, with
funding made available from the East of England Development Agency.

Contact Details: Lesley Crisp, Hertfordshire Future, 45 Grosvenor Road, St Albans, AL1 3AW.

Lottery Funding

The Big Lottery Fund was created by merging the New Opportunities Fund and the Community
Fund.  It will hand out half the money for good causes from the National Lottery, providing a
competitive source of regeneration funding for Hertfordshire partners.

Single Regeneration Budget (Final Round 6)

Final bids were submitted to EEDA on 2nd June 2000 from:

Broxbourne: free standing capacity building bid for Waltham Cross.

Welwyn Hatfield: free standing capacity building bid concentrating on Peartree Ward in Welwyn
Garden City and Central Ward in Hatfield.

West Watford & a top-up bid, to extend the SRB3 programme.
South Oxhey:

Probation Service: a top up bid to extend SRB2 activity, targeted at offenders,
ex-offenders and those at risk of offending, concentrating on basic skills.

All four bids were successful.  Hertfordshire’s partners won funding for every year of SRB - the only
county in the East of England to do so. 
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Investing in Communities (IiC)

IiC is the successor community regeneration programme to the Single Regeneration Budget in the
East of England.

EEDA has approved the Hertfordshire IiC Programme Understanding Hertfordshire
Communities which was submitted by Hertfordshire Prosperity on behalf of local partners.  This
was the first IiC programme to be approved in the region and amounts to £196,060 for 2004/05.
Year 1 will essentially be a mapping exercise to learn from previous experience and good practice
from elsewhere, projects will include researching pockets of deprivation and researching new
towns needs.  Results of the exercise will inform future IiC bids and projects.

European Funding

Hertfordshire is only eligible for Objective 3 funding, which funds activities to develop employability
and human resources - in line with the European Employment Strategy.  It normally provides 45%
of project costs - the balance (match funding) comes from other sources.

Its aims are:

• To tackle long-term unemployment
• To help young people and those at risk from not being able to find work
• To improve training, education and counselling for lifelong learning
• To encourage entrepreneurship and adaptability in the workplace
• To promote equal opportunities and improve the role of women in the workforce.

For further information please contact the following:

General Economy and Partnership for Prosperity - John Pryor  (01992 556217)
Key Sites - Tom Hennessey  (01992 556243)
European Social Fund - Carol Cain  (01992 555366)
Community Strategy - Sue Nelson  (01992 556248)
External Funding - Andrew Burt  (01992 555213)
Herts Together - David Hughes  (01462 438082)
Voluntary Sector (Partnerships) - Andrew Burt  (01992 555213)
Hertfordshire Prosperity - Adam Wood  (01727 813560)
Hertfordshire Future - Lesley Crisp  (01727 813708)
Rural Economy - Dave Wells  (01992 588863)
Tourism / Culture - Annie Hawkins  (01992 556231)
SEER - Jo Ransom  (01727 813719)


