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want to check times & fares

Sometimes we need to update our times & fares.

If you haven’t used this bus service for a while, just phone to check this leaflet is up to date.

We’ll send you a new one if necessary. 

The phone number is on the back.

what to do if things go wrong

We do our best to meet your expectations, but occasionally things go wrong. If you feel we

have failed you in some way please tell us about it. Contact details are on the back of this leaflet.

If you’re unhappy with our response, this independent body will review complaints:

The Bus Appeals Body  PO Box 320  Portsmouth PO5 3SD
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