Index of Documents Pertaining to Sexual Harassment Complaint Filed Against
Lands Commissioner Doug Sutherland by an Unidentified Department of Natural
Resources Employee in January of 2005

Tab # 1: 1-18-05: Victim files complaint with DNR HR Dept.
¢ Says victim is “new college career graduate student” with DNR So. Puget Sd.
e NO complaint attached to public disclosure document (is it obtainable?)
¢ Sutherland {at Tab 15) also admits formal complaint was filed

Tab #2: 1-18-05: Doug McClelland (DNR supervisor notes)

o Jesse Sims witnessed incident(s)
e Says Sims saw Doug put his arm around Victim; said “looked forward to seeing
her.”

Tab # 3: 1-15-05 Memo from Doug McClelland (??)

s Recounts the “4x4” meeting in Pacific, WA
Said he introduced Doug to group of DNR employees at 10 45
Said “Doug said hi to all and “he put hi arm around her and rubbed the back of
her jacket a few times.”

s McClelland said, “she {victim] is strong” and Sutherland said, “She has other nice
parts too.”

s Others heard it (evidently the “others” were Jon Byerly, Joe Brady, Ted Keeley,
Jesse Sims and Chris Michaels)
McClelland told Jon Byerly that the employee was uncomfortable
Byerly said to McClelland: “I though his [Sutherland’s] actions were very
unprofessional and couldn’t believe he acted that way.”

¢ McClelland said “l agree with Byerly.”

s Byerly called McClelland back at 8 pm. Byerly told McClellan that Sutherland
did more that day: he put his arm around her and made her feel uncomfortable.

~ Sutherland said, “I look forward to seeing you in Elbe soon.”

Byerly told McClelland that victim was very upset
Byerly spoke to victim at 8:15 pm and she was upset. McClelland referred her to
HR. _

Tab # 4: Victim’s handwritten notes
¢ Date: 1-15-05 (date it happened)
¢ Jon (Byerly) called to say he was “shocked by what occurred.”
s Byerly “embarrassed”

Tab # 5: Victims’ handwritten notes:

e Sutherland motioned to button on her shirt; to button it up?
¢ Jon Byerly leans over and says he saw that




¢ Victim very upset

Tab # 6: Victims® handwritten notes:
o Sutherland came across room, placed his right hand on victim’s waist and ran
hand across her waist
Asked if victim will be working in Olympia
She said, “no, in Elbe.” He said he would like to come to Elbe to see their work
Victim told Jessie Sims what happened. Sims acted surprised

Tab # 7: Victims’ handwritten notes

o Describing event: Sutherland reaches across small circle of DNR employees
and grabs her left shoulder. Feels it and then twists her around so that her
back is facing him and he holds her with one hand

e He feels her back open palmed from her neck down to her waist and
shoulders. Says something like “just looking.”

Doug McClelland sees what’s going on and says “we hire them strong.”
¢ Sutherland said moments later, “Could have felt other side.”

Tab # 8 Victim’s handwritten notes:

Sutherland resumed his place and said “Oh look, I’ve embarrassed her.”
She turned red, smiled, and said “no.”

She does not think Sutherland was looking for a uniform patch
McClelland admits that Sutherland is just a “regular guy” and “sometimes
says the wrong thing.”

» Victim very upset

Tab #9: Victim reassigned to different supervisor

Tab # 10: Unknown person’s notes on incident
¢ Describes Doug’s hand movements
o Difficult to read

Tab # 11: Unknown person’s notes (HR director??)

» Says “not sexual harassment” but violation of DNR policy
» Suggests public apology

Tab # 12: Unknown person’s notes
» Repeats the touching back and shoulder, strong, comment
o Sutherland said, “and she has some other great parts too.”

Tab # 13: Unknown persons’ notes
o Doug McClelland admitted that button incident was “not appropriate™




Tab # 14: DNR’s acceptance of Victim’s resignation letter

Tab # 15: HR Dept (??) interviews Sutherland

Admits incident as victim described it

Says “disconnect is in how she felt and his intent”

Said he touched her back because of arrows in the back comment
He met with her and she told him he embarrassed her

Says he admitted her courage

DNR did full anti-harassment protocol



January 26, 2005

MEMORANDUM

TO: ~ Phil Wilson, Division Manager

_ Human Resources Division
FROM:  Pet Curry, Personnel Conmulfat

SUBJECT:. Harassment Complain

On Ianuary 18, 2005,1 féc'eiv'ecl"é'éoﬁlplkiﬁtjof harassment _ﬁ'o: | ~_' a new College
Career Graduats employed with the South Puget Sound Region. Her statement and other pertinent
information is attached. Iam forwarding it to you, as per DNR policy PO01-037, Harassment

Prevention, for review to determine appropriate resolution gteps. _

qms been provided with a copy of the agency’s policy on harassment prevention and an EAS
brochure. _ | -

/pe

s



At 8:20 PM I called Eric and spoke. He said he would call Bonnie on Tuesday at 8 AM
and speak to HR Phil directly. He would get direction for support and contact on

Tuesday at Mineral.

I called Jon back to let him know that Eric was informed and thiat he should focus on the
job and his new employees. Eric and I would handle the support for @D incident.

back and let her know that Eric would contact HR at 8 AM on Tuesday

1 callediED
and get her the direction and support needed. She said she had spoken to her dad who

works for Rainier said she should talk to HR tonight to give her closure and support and
she wanted to know what I thought. I said considering the events were witnessed and she
reported it immediately she chould sit down and write her observations and feelingsona
sheet of paper and put it a secure place for use on Tuesday. I said that our agency has no
tolerance for harassment at any level and that her concems would be addressed. She
~ seemed satisfied by my direction: Ialso gave her Eric's and my home and cell phiones for

' amy concerns of questions over the weekendi e .

F ovents at 9:38 PM Fridsy.

1 completed tll‘ﬁe.lﬁhxstory 0

On Sunday evening I called Jesse Sims to get his account of the second encounter

b and Doug S. Jesse said that when Doug was leayin  he shook Jesse’s
hand and said he would see him in the Tahuya. He then gav Ia hug, from the side,
and put his arm around her. He said he looked forward to seeing her in Elbe and may
have said something else, Jesse saidiwas very upset after the second encounter.

On Mondzay evening Bonnie Bunning called me at home. Bonnie said that Eric had

called her. She had spoken to Patty Henson and then Doug Sgtherland. Bonnie said that
could contact HR on Tuesday if she wanted and either Phil Wilson or our SPS

consultant would be available, Isaid I would contact Bonnie if I felt more info needed to

be shared.

On Tuesday AM I spoke to Eric to start the contact at HR fo that she was headed
to SPS, riot Mineral, for a meeting with the Elbe trail crew on and wanted to speak
to HR. 1also call ontoupdatehimandlethimknowtoworkasaregulardayanddo
his job. Icalled et he know that either Phil Wilson or Pat Curry are her best

HR contacts and I recommend Pat by my experience.

I ran inu‘at 1 PM Tuesday at SPS. She had spoken to Pat and faxed her the
information she had written down. She was going to go home for the day.

Ll

&g McClelland
Tuesday Jan 18", 1530 Hrs



" January 15, 2005

Attended PNW 4x4 Annual Meeting in Pacific from 10 AM to 1 PM. In attendance wers
DNR employees Jon Byerly, Joe Brady, Ted Keeley, Jesse Sims, 60 5 P and trail
crew person Chris Michaels. At 10:45 AM Doug Sutherland arrive :
group. At a break I introduced Doug Sutherland to the new DNR employees at the
meeting. Doug said hi to all and when [ got to introducing@Ge he put his arm around
bt and rubbed the back'of her jacket a fow times. [ said she is strong because it seemed
- uncomfortable in what tie wag doing: Doug said something like: “she has other nice
parts tool™ All heard it an  was obviously emba assed. Afterwards we sat down
and she said to me what was that he did? She geemed very uncomfortable and upset. I
said jt seemed odd and that I had never scem any inappropriate actions by Doug but that
he is a very friendly person: To me it was inappropriate in the setting and very
uncomfortable to all present especially & new employee to our agencys -
At the riext brealk I had a chance to let Jor know that his employee g Piwas -
uncomfortable from Her éncounter with Doug S. and Jon saide. ] thought his actions-
were very unproféssional and couldi’t believe he had acted that way”. [ agreed with
Jon's observations. . '

The Commissioner completed his speech and we answered-queons and then all had
tunch with the members of the PNW. Ihada chance to talk toffRaRand Jesse regarding”
the work unit, promotional opportunities and future meetings. . '

I then left to head home before everyone else a.round. 12:45 PM.

Around 8 PM I received a call from Jon Byerly stating that ag the Commissioner was-
leaving:& PNW Annual Mesting he again encountercdGgegy and said goodbye. He put
his arm around~ and mads her feel uncomfortable stating “I look forward to seeing
you in Elbe scon”, He may have touched her in an uncomfortable way. Jesse Sims was

there next togjjjjipand witnessed tlic encounter

Jon said that-was at' homé-, crying, upset and wondering if she could work for 3
~ person who acted in such a way with her, She had spoken to her mom and friend seeking

advise:

I said I would call’ and obtained her phone numbers from Jon.

I call around 8:15 PM and spoke to her. She was upset on the phone, had
spoken 10 Der parents and thought she should speak to HR. 1 said I would call Eric
Schroff, SPS Region manager, and get direction and that she should report to work on
Tuesday in Mineral and we will contact her. I let her know that [ had observed the
actions of Doug Sutherland and that T also felt it was inappropriate.



i District Manage

From: DOUG McCLELLAND

To: BYERLY, JON; CURRY, PAT, SCHROFF, ERIC
Date: 1/24/2005 9:15:42 AM

Subject: Week One and Transition

* Confidential **

Hi Pat and Eric, our first dayagis parvisor shift Is working as well as could be expected. Kelly is doinga

great job and as | can see fa being provided the spacs needed. It ls also very difficult for Jon and
. wa need to recognize that, Vv SU ggest that next week we get together, Doug, Eric, Pat and Jon, viaa
conference call to discuss transition back to Jon &8 supervisar. We want that fo be successful. - it will not
ba easy but must occur to maks the job work. So | will be setting up a conferenca call next waek.

Pat feel free to call ém on my cell if you have any thoughts or ideas. Need help on transition back after
the two week period:. Thanks for your help. Doug: - _ : _ :

Doty McCleftdnd:.

Washington Stats DNR: I IR
. 950 Farman Street lortht '
Eniimclaw, WA: 98022-9282° " . .
enljlai&’ doug.mcclellsnd@wadnr.gov- - '
celh '
fax 425-8688-2271°
work: 380-828-1831
volcemail: 866-271-3984

mailbox 2304
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- February 2, 2005

To:
From: Doug McClelland
" Subject: Témporary reassignment of suparvisor

From January 20™ thru February 15% 2008, Kelly Heintz has been temporarily assigned
as your immediate supervisor. Kelly will provide you with day-to-day direction and.
support during this period. After February 15® your immediate supervisor will be Jon .
Byerly, Forester 2 in Public Usé: - ' . _

1 appreciate your hiard work in making this temporary supervision reassignment
successful. .

c Eric Schroff
Kelly Heintz
Jon Byerly
Personnel file
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From: BONNIE BUNNING

To: ALLNRB; ALLREGIONS
Date: . 0211612006 4.04PM
Subject: Legislative Update - and other interesting topics ...

Legislative Update-a very busy week . - _ _
A number of bills refating to the role of trust lands, the future of the working forests, and our department

have been introduced this legislative sassion. Wa don't know if any of these bills will go forward, but ata
minimum, this collection of bills is evidence that these issues are significant to many leaders across the
state. There are many different and strongly opposing views on each of these proposals. The department
is actively participating in these discussions, through testimony to the legislative committees in their public
hearings on the issues, and active participation in the many discussions going on outside of the legistative

arena.

One of the Issues we testified on this week is Senate Bill 5818, which would authorize DNR to contract out
~ the management of state trust lands. Another group of issues on tha docket is a series of bills that would
change the nature of the granted trust lands. Senate Bill 5817 proposes to sell granted trust lands to the
private sector, Senate Bill 5537 proposes a 75-year lease of granted lands so they can be available for
recreation, watershed protection and other public uses without the obligation to earn money for the trusts.
And Senate Bill 5555 proposes the sale of granted lands to the state for multiple non-trust purposes. All of

these are weighty matters of public palicy. :

Another series of bills, (Senate Bills 5345, 5405, and 5761), explore the issues regarding the future of
Washington's forests, conserving working forest lands, and addressing cancerns about the impacts of
forest practices on family forest owners. Copies of our testimony on all of these matters are attached to
this e-mail in pdf format, In case you cannot open one of these files, feel free to contact Andrea Grimes at

andrea.arimes@wadnr.gov and she will be happy to send you hardcopies.

in about a week, we will have a link established on our legisiative intranet site so you can. view the
agency's testimony on the more impcrtant bills such as these that we are working cn. Check with our
legisiative interns if you don't see son-ething you're curious about. They'll be glad 1o give you the [atest.

Employee Survey-2004 and 2005
Nearly a year has gone by since we canducted our first employee survey regarding employee satisfaction

and performance. Overall, last year employees gave “strongly agrze” ratings 31% of the time - more than
the average Gallup survey rating of 20% of the workforce, but still with roc 12 iprove. The average of
all questions was a rating of “3.8" against a goal of "3.75 - the top quartil: v were shooting for. During
the past year, we.asked our managers to address those areas with reom ;- “riprovement. Toa
considerable degree, the areas most in need of improvement throughout the agency related to
understanding job expectations and how they fit into the overall mission of the agency: communication on
department strategies, expectations, and definition of success; interagency connzactions and '

communication; and employee recc 3~ .tion.

Over the course of the year, a number of changes have been made both (i ;o Jnd small to improve
ourselves in those four areas. To adcress the relationship of job expectations to tha agency mission, we
focused on improving our annual evaluation process. We established a 5-ad tme for evaluations for each
region and division, so we could hold supervisors accountable for completion. \We started using the new
Performance Development Plan to esfablish clear expectations for the up73i g year, and in that

document, tie each job back to the m- -sion and goals of the agency and ™. 10T ~fthe home region or
division. This is not the only way, tu' 2 way to help hrk the egancy-fonet  ~ b rTmnen vision of how

. sverything fits. Many regions and ar..sions are trying to help clarify thee ™ . ".ons i1 their periodic staff
meetings, and by emphasizing those cannections in their mezting minut = . . 2. -Jivision
communications.

Our executive team has also been vic*-ing 1o increase tha level of comr~ -7 cround the agency, in



part by establishing several new intranet sites where employees can go = 1 1 o+t about whats happening
in several areas. Two recent examplcs are our legislative intranet sitg, 2.1 © M NEW site for posting the

policies and decisions of the Asset Management Council.

And finally, | want to mention two notable new approaches to employee r.c.. {ticn, though ¥m sure there
are many more across the agency. Pacific Cascade Reglon developad = 7. -eiton-tool box for each
work unit in the region. The tool box ~sritains award categories and crite. . 7 _zrtion certificates for the
different region awards, and a selecti.n of special recognition items, [z . ..ie wshlights. By making
recognition easy to give, it should hay- en mare oftan,

The other new recognition tool is the Star Award. These awards are az e -y Ao iill out, and can be
given for just about any reason betwean colleagues, from supervisor to £1afi. of from one work unit to
another, The recipient’'s name and reason for the reward are posted on r.ur 2R Intranet sits, so that
recognition can be noted agency-wide:. | know thesa are just exampies ¢ 1 -#5 hanpening around the
state. |f you have something notabiz *n share, let me know. Vve can lez +. '...~.m each other.

We are now gearing up for our second annual emplayee survey to assec. ™ ke w2 are with employee
catisfaction and performance. The f-rmat and form have been simplified fr+ ze of use, and the
questions have been grouped for a e lagical response, The software ™ -+ r.arunt and easier to use, SO
we hope there are no further problems with comment haxes, etc. Thisi=" -7~ ' asszssment tool that
we take seriously in DNR. We're shc ~%ng to meet or exceed the particiv. . @ “cm 2004, Please

g

take the time to fili it out. And, as alw..v's, we appreciate your troughti. o

Communications -

As the biennium moves into its [ast tx0 quarters, and the legislative praz =
to an aiready ambitious agenda, it is ¢ asy for any one of us to get so bus s + run the risk of letting the
quality of our communications, and tr: respect and care with wanich we . . s slip. When we depend
on each other for teamwork in ordar t > meet the mission and a—hieve - ,: .. agency, itis never
more important to walk the talk, anc <y attention lo our agency prinzigs. .. 2iful relationships,
inclusive decision-making, and endu "7 stewardship in its brondest apr - - i3 {mportant to remind
ourselves of the impact we may hav~ 1 others through our words and L.~ . orven tone of voice ora
casual hug or touch. As humans we ~smmuricate constantly, and that oo . ~:.'ion takes many forms.
Be sure to take the time to think not «+.iv abcut what you are saying. gulT- v zffect your non-verbal
communication may be having on o' 7333 well. Missommuineatie L. . sc rctimes, as well as

time-consuming to correct.

43 naw work and deadlines

As always, feel free to let me know what you think.






All agency message from Bonnie Bunning sent on Wednesday February 16, 2004:

As the biennium moves into its last two quarters, and the legislative process adds new
work and deadlines to an already ambitious agenda, it is easy for any one of us to get so .
busy that we run the risk of letting the quality of our communications, and the respect
and care with which we treat others slip. When we depend on each other for teamwork in
order to meet the mission and achieve success as an agency, it is never more important io
walk the talk, and pay attention fo our agency principles of respectful relationships,
inclusive decision-making, and enduring stewardship in its broadest application. It is
important to remind ourselves of the impact we may have on others through our words
and actions, or even tone of voice or a casual hug or touch. As humans we communicaie
constantly, and that communication takes many forms. Be sure fo take the time to think
not only about what you are saying, but about the effect your non-verbal communication
may be having on others as well. Miscommunication can be hurtful sometimes, as well

as time-consuming to correct.




From: )
JON BYERLY

To:
Dater 2/2/2006 1 1PM
Subject: . Meeﬂngs - Confirmed

This is to confim the meeﬁngs wa hava scheduléd are:

Moriday, Eebriiary 7=2 30-4:30"
\Wednesday, Feb 8 = 2:30-4:30 .
Tuesday Feb 15 = 10:00-12:00

All mestings are sohedu!ed for HR conferanoa room 308. If you have any quest!ons ahead of tinie, pleass
let me know. | look fnrward tn seeing both of you. : ‘

. Lou Ann Dunlap. Sa'nlor HR Ct:nsnItant
" Human Resources Division:: . R
._DeparunentafNah.nral Resource s el e e
;“Organlzaﬁonal Success Ihrough Indfwduai Perfarmanca" ' o S
Iephonef 380.802.108%~. . 7 | Lol s
ouarm dun!ap@wadnr gov" '

ce:  ERIC SCHROFF; PAT CURRY



From:
To:

Date:
Subject: Meetings - Confirmed

This is to confirm the meetings we have scheduled are:

Monday. February 7 = 2:30-4:30
Wednssday, Feb 9 = 2:30-4:30
Tuesday, Feb 15 = 10:00-12:00

All meetings are scheduled for HR conference room 308. [f you have any questions ahead of time, please
1at me know. 1 look forward to seeing both of you.

Lou Ann Dunlap, Senior HR Consultant

Human Resources Division

Depariment of Natural Resources

"Organizational Success through Individual Performance”
Telephone: 360.902.1061 -
"ouann.dunlap@wadnr.gov”

cc: ERIC SCHROFF; PAT CURRY



Subject: Acceptance of Resignation

peur @D

—r : % Jne Department of Natural Resources accepts your resiexg?ﬂi‘
effective at the end of business February 10, 2005. You have been a employee
- during thie short time you have worked with our agency. You will be missed h?all'you;,
T the weeks that you were heré you helped our Public Use staff fricrease our supervision:

of the WCC crew in Eatonville, you provided great support and ideas to our tough task of
and most of all you were professional

managing public use in King and Pierce counties,
in your work with our agency. '

If ever you need a reference or support in your next job please use my name. Ilook
forward to hearing of your next great accomplishment. ¥GFEETWoRES B A

_3': was a pleasure working with you.

Sincerely,
Doug McClellz |
Asset Operations Managet
South Puget Sound Region

S 'Cer JonByerly: . o ?05\" C

Eric Schroff -

| y DIk Dwd 40 _m,d‘

PatCurry

Personnel File ‘ _
or were “Yovt “Wf’“t‘*‘f’

4



Questions and answers

Is this story true/what do you have to say/do you have a response ete.?
Assuming the story is as she has previously reported) '

[y was a brand new employee and 1 typically try 1o say a few words to new
employees I meet when I’m out in the field, to welcome them into the DNR family, The
incident, as{@ENIREMRE: Jescribes it, is essentially what happened. The disconnect is in
how she felt and what my intent was. In this case, how she felt is certainly more
important than what my intent was, The public meeting we were at was about some
fairly contentious issues and I turned her slightly and touched her back, commenting that
she didn’t appear to have any “arrows in her back.” I had intended it to be an inclusive .
gesture but in retrospect it was not the right way to do so. I have to admit [ have a lot of
respect for her even bringing this to my attention; I know that it was difficult for her.
After I became aware of how she felt, I agreed to meet with her at her request. She let me
know that T had mads her feel uncomfortable and that I had embarrassed her. Iexpressed -
my regret to her and told her that I admired her courage for even bringing ittomy
attention. Unfortunately, she subsequently resigned from the agency. While she only
worked for us for a few weeks, all reports were that she did a very fine job, and I'm very

sorty that she is no longer part of DNR.

Wa* asked to resign or let go? ' :

No. She told her supervisor that the agency wasn’t a good fit for her. I'm sure this
incident contributed to her feelings about leaving and I'm really sorry about that. This is
the best place I've ever worked and we have wonderful folks working here, Everything T
have heard about her performance in the short time she worked for us was quite positive,

and nobody I'm aware of - including me - wanted her to leave..

RRGe filed a lawsuit/claim/complaint against you/the agency?
B id file a complaint under our agency’s harassment prevention policy., The
Human Resource Manager and his staff handled the review of her complaint, I

agenc
am not aware of any other complaints or claims she has made,

at was the resolution of the complaint she filed?
had requested that the agency take several steps, all of which were very

reasonable, and the agency agreed to all of them. One of them was that I met with our
Human Resource Division Manager to be stand our harassment prevention

policy, and he helped me understand ho prelt as well. Following that
meeting, [ met with which w. ther of the steps she had requested. At

that meeting she let me know how she felt, and I expressed my regrets to her. She also
had a preat idea about sending out a reminder to all staff reminding them about our our
interpersonal actions. This was sent out on Wednesday, February 16 and should, I hope,
remind all of us about how we interact with each other. _

What does your policy say?
It says, essentially, that all employees have the right to work in a place free of
harassment. Our policy is a little broader than most, and besides those actions covered by
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