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Whoever you are...
We have vast experience in dealing with property

managers, landlords, holiday homes, restaurants, 

offices and normal business requirements.
Whatever the size of your order, small or requiring project managed 

our team are here to help.  You can place your 

order by email, fax or place it at the IKEA 

DIRECT desk in-store.  Delivery and 

Installation services can be arranged 

at an additional cost.

	 												Opening an IKEA Business Account would give your   

             company a 30 day payment facility together with a  

detailed invoice of all your purchases.  Please contact us for further 

information on how to open an account and the services available.

business.edinburgh@IKEA.com

DIRECT
An exclusive service to IKEA Edinburgh for your home and
business needs.  Let us help you achieve your design 
dreams, arrange home delivery, pick your furniture 
and even assemble it too!  See inside for more details.

Let us do the work for you!

Browse	our	catalogue,	e-mail	your	
shopping	list,	receive	your	goods.

A	service	that	picks,	delivers	and	even	
assembles	your	goods	if	you	need	us	to.

Standard	delivery	and	also	
International	Shipping	available.

Interior	Design	Service
Office & Retail Design Service

Business	orders,	IKEA	Business	Accounts
and	applications.

Quick guide to our Services... Contact us...

E-mail: direct.edinburgh@IKEA.com

Telephone: 0131 440 6651

Fax: 0131 440 6717

In-store at the IKEA DIRECT desk

Home Shopping

Picking & 
Assembly Service 

External 
Sales Service 

Delivery Service 

IKEA Business 

DIRECT

DIRECT
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Shop from home in 3 easy steps...

Step 1 
Choose your products 
Browse our on-line catalogue at

www.IKEA.com

Step 2 
Create a shopping list 
When looking at products on-line, select 

the option of creating a shopping list.  

Once happy with your list, email it to us at 

direct.edinburgh@IKEA.com
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Sit back and relax...
When shopping from home we will pick your 
goods and deliver them!

The Picking Service is exclusive to those using Home Delivery.  The 

charge is 5% of the value of goods being picked.  A minimum charge 

of £20 applies.  

If arranged in-store there is a £20 fee for orders up to £4000.  

(For orders above £4000 contact a member of the IKEA DIRECT 

department.)  These prices are in addition to the delivery rate.

Why not let us assemble your 
goods too, after all, we are the experts!

There is a minimum £50 fee dependant on postcode
 plus 15% of the value of the products being built.  

You can use this service with or without Home Delivery.

       Delivery day dependant on

       postcode area.  Additional  

       charges for larger orders may   

       apply.  Any mainland Scottish 

postcode not stated will be priced on application.  

Bargain Corner Articles are subject to delivery at the 

discretion of the Home Delivery Department.  There will 

be an additional charge of £10 for each Bargain Corner 

article.  Excludes Picking Service.  Kitchens - Over 75 

pieces, there will be a £30 supplementary charge.

AB31 - AB38
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£35 £50 £60 £90
Standard
Delivery 
Charges

International Shipping
No matter where in the world...
...you or your property are we can take your order, 
arrange picking and shipment to destinations 
worldwide.  Contact us for details. 

direct.edinburgh@IKEA.com 

Interior Design
For larger projects, our designers can visit your property, 
create detailed plans and help you to create the perfect 
furnishing solution*.

design.edinburgh@IKEA.com

*Visit subject to location and a fee of £100 which is refunded on purchase 
of furniture over the value of £1000 within eight weeks of visit.
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	 	 				Office	&	Retail	Design
Our designers can visit you to assess your needs and provide 

detailed plans to utilise your available space to maximum effect*.

Alternatively you could create and furnish an entire office yourself, 

with our easy to use IKEA Office Planner for PC, available to 

download from www.IKEA.co.uk/office planner

Designed just for you...

office.edinburgh@IKEA.com
assembly.edinburgh@IKEA.com

direct.edinburgh@IKEA.com

Step 3
Payment & delivery
You will receive confirmation of your order, 

at this point we will contact you for payment.

Your products will then be delivered to you 

and if required, Assembly Service available.

*Enquiries, call 0131 440 6651

Alternatively if you are re-furnishing your home, our Interior Advisors 

provide personal assistance to create a shopping list, helping you 

plan your dream home.  IKEA offers this service FREE of charge.

£120

DG


