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*4+2%*5,05#",2% ,+2%95+%+2% 0#-B+.%+H*,524@">+.0% +.%
,<-#4C+.%3<5.+2%*->=,+H40"02%95+%+20".%>-,0%3+0+#?
>4."3+2%=+#%@"#4"B,+2%2-*4",2%4%+*-.F>495+26%Y+#F%
0">=-*%=-3+>%*"5#+%+.%+,%="#".1%*-.0#"#4%3+%>4?
.4>40Q"#%,"%@"#4"B,+%*5,05#",%4%*+.0#"#?.-2%W.4*">+.0%
+.%+,2%"2=+*0+2%2-*4-+*-.F>4*2A%P"%95+%,"%:420F#4"%
4A%2-B#+0-0A%,+2%+H=+#48.*4+2%#+*+.02%3<",0#+2%="Z2-2%

+.2%:".%+.2+.1"0%95+%+,2%3-2%/"*0-#2%2D.%#+,,+@".02%
4%2-@4.0%2<4.0+##+,"*4-.+.%+.0#+%246%

b"% >".+#"% *->% 5."% *450"0% *->% )"#*+,-."% 4.0+#?
=#+0"%4%"B-#3"%+,2%#+=0+2%95+%=,".0+P"%,<"5C>+.0%3+%
34@+#240"0A% +20;% "B2-,50">+.0% 3+0+#>4."3"% =+#% ,+2%
2+@+2%+2=+*4S*40"02%:420F#495+2A%2-*4",2A%*5,05#",2% 4%
+*-.F>495+26%K-%0G%*"=%2+.040%=,".0+P"#?2+%5."%+2?
0#"08C4"%95+%.-%="#0+4H4%3<"95+20"%=#+>422"6%

O4HF%/"%95+%24C54% 4>=-224B,+% 4%3+,% 0-0% 4.+S*"$%=#+?
0+.3#+%0#"2,,"3"#%U>-3+,2V%3<",0#+2%*450"02%-%="Z2-2%
95+A% +.%95",2+@-,% *"2A% ,"%>"P-#4"% +2% 0#-B+.% "*05?
",>+.0% +.%=#-*G2%3+% #+@424D6%Y+#F%"4HF%.-% 24C.4S?
*"%95+%.-%24C54%W04,% 4% .+*+22"#4% ".",40Q"#%"95+20+2%
+H=+#48.*4+2%4%43+.04S*"#?.+%+,2%"2=+*0+2%=-240452%4A%
2-B#+0-0A%+,2%+##-#26%

E,2% ="Z2-2% 95+% 35#".0% ".12% @".% -=0"#% =+#% "=,4*"#%
,"% 2+@"% @+#24D% 3+,% >-3+,% >5,04*5,05#",420"A% =#4.*4?
=",>+.0%".C,-2"H-.2A%*->="#0+4H+.%+,% /+0%3<:"@+#%
=-2"0%>-,0%3<8>/"24%+.%+,%#+2=+*0+%4%#+*-.+4H+>+.0%
3+%,+2%34/+#8.*4+2%4A%+.%*".@4A%:"@+#%3+34*"0%>+.12%
+2/-#$-2%"%#+/-#$"#%+,2%+,+>+.02%*->5.2%95+%5.+4?
H+.%+,2%*450"3".26%E,%/+0%3+%.-%#+/-#$"#%"95+202%@4.?
*,+2%:"%/"*4,40"0%",C5.+2%0+.38.*4+2%2+C#+C"3-#+2%4%
3+%/#"C>+.0"*4D%2-*4",A%95+%.-%2D.%/"@-#"B,+2%=+#%
C"#".04#% 5.% B-.% .4@+,,% 3+% *-:+24D6% L<",0#"% B".3"A%
+,%>-3+,%"224>4,"*4-.420"A% 43+.04S*"0%2-B#+0-0%">B%
,<+H=+#48.*4"%/#".*+2"A%:"%=-2"0%0".0%3<8>/"24%+.%+,%
=#4.*4=4%3<4C5",0"0%"% 0#"@G2%3+% ,"%.+*+22;#4"%"3-=?
*4D%3+,2%@",-#2A% ,"% 43+.040"0% 4% ,"%*5,05#"%3+%,"%2-*4+?
0"0%3<"*-,,43"A%95+%:"%0+.340%"%-/+C"#%,+2%34@+#240"02%
=#-@-*".0%3+2"/+**4-.2%3<43+.040"0%95+%0">=-*%:".%
"/"@-#40%,"%*-:+24D6

N".>"0+4HA%"95+20"%24>=,4S*"*4D%.-%+.2%:"%3+%=-#?
0"#%"%=+.2"#%+.%,<+H4208.*4"%3<5.2%>-3+,2%B+.%3+S?
.402%4%+20;04*2%P"%95+%,+2%34/+#8.*4+2%34.2%5.%>"0+4H%
="J2%=-3+.%2+#%4>=-#0".02A%2-B#+0-0%3+2%3+%,"%=+#2?
=+*04@"%3+,2%C-@+#.2%,-*",26%

O*05",>+.0A%"22-,4#%5.%+954,4B#4%*->=,+H%+.0#+%5.40"0%
4%34@+#240"0%95+%*->B4.4%+,%#+2=+*0+%4%#+*-.+4H+>+.0%

LA NECESSITAT DE DEFINIR  
UNA ESTRATÈGIA PRÒPIA



13PLA BARCELONA INTERCULTURALITAT

3+%,+2%34/+#8.*4+2%=+#F%95+A%",%>"0+4H%0+>=2A%=-24%
,<8>/"24% +.% +,2% @4.*,+2% *->5.2% 95+% +.2% 5.+4H+.%
>G2%95+%+.%+,2%95+%+.2%2+="#+.A%+23+@G%5.%#+=0+%
=+#%"%,"%>"P-#4"%3+%2-*4+0"02%>-3+#.+26%

!G2%+.,,;%3+,2%C#".2%#+=0+2%3+%,"%*-:+24D%4%,"%*-.?
@4@8.*4"A%*",%2+#%>-,0%*-.2*4+.02%95+%+.%+,%*-.0+H0%
3+%,"%C,-B",40Q"*4D%4%3<5."%>"P-#%4.0+#3+=+.38.*4"%
"%0-02%+,2%.4@+,,2A%,+2%*450"02%>G2%34.;>495+2%4%C+?
.+#"3-#+2% 3<-=-#05.40"02A% 2+#".% "95+,,+2% 95+% 24?
C54.%*"="*+2%3+%0#"354#%,+2%=-0+.*4",40"02%3+%,"%34?
@+#240"0%+.%5.%/"*0-#%3+%@40",40"0%%2-*4",A%+*-.F>4*"%
4%*5,05#",6%)"#*+,-."%.-%+2%=-0%=+#>+0#+%+,%,5H+%3+%
3+2"=#-S0"#% +,% =-0+.*4",% 95+% #+=#+2+.0"% ,"% 34@+#?
240"0%+.%5.%*-.0+H0%+.%958%,"%*4#*5,"*4D%3<43++2A%,"%
*#+"04@40"0%4%,"%4..-@"*4D%"=,4*"3"%"%0-02%+,2%;>B402%
+23+@+.+.% @+#40"B,+2% /"*0-#2% 3<"0#"**4DA% 34.">42?
>+%4%*->=+0404@40"06

Y+#% "@".$"#% ">B%C"#".04+2%*"=%"95+20%3-B,+%-B?
P+*045% 3+% @+0,,"#% =+#% ,"% *-:+24D% 2-*4",% 4A% ",% >"0+4H%
0+>=2A%"=#-S0"#%+,2%"@".0"0C+2%95+%+2%3+#4@+.%3+%
,"%34@+#240"0% *5,05#",A% G2% 4>=#+2*4.34B,+%3+S.4#% 5."%
+20#"08C4"%=#F=4"%4%C,-B",%3+%*450"06

%
%

l2%+@43+.0%95+%>-,0+2%3+%,+2%=-,J0495+2%95+%0+.+.%"%
@+5#+%">B%+,2%>-@4>+.02%4%C+204D%3+,2%m5H-2%0#".2?
."*4-.",2%3+%=+#2-.+2%2D.%*->=+08.*4"%3+%,<;>B40%
+20"0",%4A%+.%="#0A%3+,%p-@+#.%3+%f"0",5.1"6%Y+#F%",,;%
-.%+2%@45% 4%2<+H=+#4>+.0"%#+",>+.0% ,"%95-0434".40"0%
3+%,"%34@+#240"0%G2A%2+.2%35B0+A%"%,+2%*450"02A%4%+,2%C-?
@+#.2%,-*",2%*"3"%@+C"3"%2D.%>G2%3+0+#>4.".02%"%
,<:-#"%3<4.*434#%+.%5."%#+",40"0%2-*4",%>G2%*->=,+H"%4%
=,5#",6%o>B402%*->%,<5#B".42>+A%,<:"B40"0C+%-%,<+2="4%
=WB,4*A%,<"**G2%",%>+#*"0%3+%0#+B",,%-%,"%/-#>"*4DA%,+2%
=-,J0495+2% *5,05#",2% 4% ,+2% 3+% =#+@+.*4DA% +,2% 2+#@+42%
2-*4",2%4%+,2%+954=">+.02%3+%=#-H4>40"0A%,"%=#->-*4D%
+*-.F>4*"%4%+,2%>+*".42>+2%3+%="#04*4="*4D%2-*4",%
+0*6A%0-02%+,,2%;>B402%/-.">+.0",2%+.%+,2%95+%+,2%C-?
@+#.2%,-*",2%4%2-B#+0-0%5."%*450"0%3+%,+2%*"#"*0+#J204?
95+2%3+%)"#*+,-."%:4%0+.+.%>-,0%"%34#6

N+.4.0%=#+2+.0% ,"%:420F#4"% 4% ,+2%+2=+*4S*40"02%=#F=4?
+2%3+%,"%*450"0%*->%"%*"=40",%3+%f"0",5.1"A%5.%3+,2%
=#4.*4=",2% >-0-#2% +*-.F>4*2% 3<E2=".1"% 4% 3<5."%
#+,,+@;.*4"%"% ,<+2="4%+5#->+340+##".4%*"3"%34"%>G2%
*-.2-,43"0A% )"#*+,-."% .+*+2240"% +.*"#"#% +,% #+=0+%
3+% ,"% C+204D%3+% ,"% 34@+#240"0% "%="#04#% 3<5."% "*04053%
=#-"*04@"%3+S.4.0%5."%+20#"08C4"%"%,,"#C%0+#>4.4%">B%
,"%>4#"3"%=-2"3"%+.% ,"% *450"0% 3+,2%=#-=+#2%3+5%-%
954.Q+%".126%%%

L’ENFOCAMENT INTERCULTURALISTA
E.%+,2%W,04>2%0+>=2%4%3"@".0%,<+@438.*4"%3+,2%=#-B,+?
>+2%3+,2%>-3+,2%0#"34*4-.",2%3<4.0+C#"*4D%4%"*->-?
3"*4D%3+%,"%34@+#240"0A%:"%"."0%C5".1".0%0+##+.1%+.%
",C5.2%;>B402%"*"38>4*2A%=-,J04*2% 4% 2-*4",2%+,%95+%
".->+.+>%+./-*">+.0%4.0+#*5,05#",420"6%

O95+20"%=+#2=+*04@"%34/+#+4H%3+,2%>-3+,2%".0+#4-#2%
P"%95+%="#0+4H%3+%,"%=#+>422"%95+%=+#%"22-,4#%,<+954,4?
B#4%+.0#+%+,%#+2=+*0+%4%#+*-.+4H+>+.0%3+%,"%34@+#240"0%
4%+,2%+,+>+.02%*->5.2%4%*->="#0402%95+%C"#".0+4H4.%
,"%*-:+24DA%G2%4>=#+2*4.34B,+%=#+20"#%"0+.*4D%2-B#+%
,+2%#+,"*4-.2%95+%2<+20"B,+4H+.%+.0#+%+,2%*450"3".26%
O4HF%25=-2"% ,"%.+*+2240"0%3+%=#->-5#+% ,"% 4.0+#"*?
*4D%=-2404@"A%+,%*-.0"*0+A%+,%34;,+C%4%+,%*-.+4H+>+.0%
>505A%=+#%=-3+#%"B-#3"#%>4,,-#%,+2%*->=,+H40"02%95+%
=,".0+P"%,"%34@+#240"06%L"@".0%+,%>5,04*5,05#",42>+A%,"%

4.0+#*5,05#",40"0%*->="#0+4H%,"%2+@"%=#+-*5="*4D%=+#%
,"%34/+#8.*4"A%=+#F%+2%3420".*4"%+.%0".0%95+%@",-#"%,"%
4.34@435",40"0%*->%"%B"2+%=+#%"%,%q+H=#+224D%3+%,"%34?
/+#8.*4"A%4%.-%.->G2%,"%*->5.40"0%-%+,%C#5=%*5,05#",%
3+%=#-*+38.*4"6

f-.*#+0">+.0A% +2% =-3+.% 43+.04S*"#% 0#+2% =#4.*4=42%
2-B#+%+,2%95+%+2%2520+.0"%,<+./-*">+.0%4.0+#*5,05?
#",420"T

!" *#%+,%-%&$.%/)012026%E,%=#4>+#%=#4.*4=4%="#0+4H%3+%
,"% =#+>422"%95+%=+#% "@".$"#% +.% ,"% 4.0+#*5,05#"?
,40"0% G2% 4>=#+2*4.34B,+% 95+A% =#8@4">+.0A% :4% :"C4%
5.%*-.0+H0%3+%#+2=+*0+%"%5.%@",-#2%/-.">+.0",2%
4% 3+>-*#;04*2% 4% 3+% =#->-*4D% 3+% ,"% 4C5",0"0% #+",%
3+,2%3#+02%4%3+5#+2%4%3<-=-#05.40"02%2-*4",2%3+%0-02%
+,2%*450"3".2%4%*450"3".+26%Y+#%0".0A%"@".$"#%*"=%
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5.% 4.0+#*5,05#",42>+% #+",%+H4C+4HA%+.%=#4>+#% ,,-*A%
,<+H4208.*4"%3+%=-,J0495+2%">B4*4-2+2%"%/"@-#%3+%
,<+9540"0%4%+.%*-.0#"%3+%,+2%2405"*4-.2%3<+H*,524D%
4% 342*#4>4."*4DA% +2=+*4",>+.0% ,+2% #+,"*4-."3+2%
">B% ,<-#4C+.% 4% 34/+#8.*4+2% *5,05#",2% 3+,2% *450"?
3".26

!" *#%+,%-%&$(&#(,"+(%3(4(+2&$(&10&$%5(#6%2026%E,%
2+C-.%=#4.*4=4%/"%#+/+#8.*4"%"%,"%.+*+2240"0%3+%#+?
*-.84H+#A% @",-#"#% 4% #+2=+*0"#% ,"%34@+#240"0%+.0+2"%
+.%5.%2+.040%">=,46%Y+#F%"95+20%=#4.*4=4%@"%>G2%
+.,,;%3+%,"%24>=,+%*-.0+>=,"*4D%-%0-,+#;.*4"%="2?
24@"A% 4% =-2"% ,<"**+.0% +.% ,"% .+*+2240"0% 3+% /+#% 5.%
+2/-#$%=+#%"=#-S0"#% ,+2%-=-#05.40"02%95+%+2%3+?
#4@+.%3+%%,"%34@+#240"0%2-*4-*5,05#",6%r=-#05.40"02%
@4.*5,"3+2%"%,<+.#4954>+.0%*5,05#",%=+#F%0">BG%"%
,<;>B40%+*-.F>4*%4%2-*4",6%

!" *#%+,%-%& $.%+2(#0,,%7& -"6%2%506% E,% 0+#*+#% =#4.*4?
=4% G2% +,% 95+% 3+S.+4H% =#F=4">+.0% ,<+./-*">+.0%
4.0+#*5,05#",420"% 4% +,% 95+% +,% 34/+#+.*4"% 3<",0#+2%
=,".0+P">+.02% *->% +,%>5,04*5,05#",420"6% E2% 0#"*?
0"%3+,%=#4.*4=4%3<4.0+#"**4D%=-2404@"%-%3<5.40"0%+.%
,"% 34@+#240"06% O% ="#04#% 3+,% #+*-.+4H+>+.0% 3+% ,+2%
34/+#8.*4+2% *",% =-2"#% ,<8>/"24% +.% +,2% "2=+*0+2%
*->5.2%4%*->="#0402%95+%+.2%5.+4H+.%"%0-02%+,2%
*450"3".2% 4% *450"3".+26% b"% *-.@4@8.*4"% +2% 0#+?
B",,"% +.% ,"%95-0434".40"0% 4% =+#% "4HF%G2% 4>=-#0".0%
95+A%="#",],+,">+.0%"% ,+2%=-,J0495+2%2-*4",2% 4% 3+%
=#->-*4D%3+%,"%4C5",0"0%3+%3#+02%4%3+5#+2A%+204>5?
,+>%+,%*-.0"*0+A%+,%*-.+4H+>+.0%>505%4%+,%34;,+C%
*->%"%@4"%=+#%#+/-#$"#%"95+20"%+2/+#"%*->5."%4%
5.%2+.04>+.0%3+%=+#04.+.$"%95+%G2%+,% /-.">+.0%
3+%,"%*-:+24D6%b"%*-.@4@8.*4"%4.0+#*5,05#",%:"%3+%
2+#%@42*53"%">B%.-#>",40"0%=+#%="#0%3+%0-0:->%4%
+.%0-0+2%,+2%+2/+#+2%2-*4",2%4%5#B".+26%

l2%4>=-#0".0%#+>"#*"#%95+%,<+./-*">+.0%4.0+#*5,05?
#",420"%.-%+@40"%+,2%*-.m4*0+2%P"%95+%+,%/+0%3+%/->+.?
0"#%+,%*-.0"*0+% 4%+,2%+2="42%3<4.0+#"**4D%=#-@-*"%,"%
4.+@40"B,+%"="#4*4D%3+%*-.m4*0+2%+.%,"%@43"%95-0434"?
."6%Y+#F%+,2%*-.m4*0+2%2<:".%3<"**+=0"#%4%+,%95+%*",%

/+#%G2%B52*"#%>".+#+2%"34+.02%4%4..-@"3-#+2%3<"B-#?
3"#?,-26%s+*-.84H+#%"95+20"%#+",40"0%G2%/-.">+.0",%
=+#% "#04*5,"#% 5.% 342*5#2% *-:+#+.0% 4% #4C-#D2% ">B% ,"%
#+",40"0A%95+%2<",,5.14%3+%@424-.2%24>=,420+2%4%25=+#?
S*4",2% 95+% +2% ,4>404.% +H*,524@">+.0% "% *+,+B#"#% ,+2%
B-.3"02%3+% ,"%34@+#240"06%Y+#%",0#"%B".3"A%*",% 0+.4#%
=#+2+.0%95+A%=#+*42">+.0A%,<+./-*">+.0%4.0+#*5,05?
#",420"%=#+0G.%+@40"#%",0#+2%#42*-2%>G2%.+C"0452%=+#%"%
,"%*-:+24DA%*->%"#"%+,2%=#-*+22-2%3+%/#"C>+.0"*4D%
4%2+C#+C"*4D%2-*4",A% ,"%=+#>".8.*4"%3+%=#+P534*42% 4%
+20+#+-04=2%95+%=-3+.%3+#4@"#%+.%"*040532%#"*420+2A%
,+2%=#;*0495+2%342*#4>4."0F#4+2%-%+,2%342*5#2-2%=-?
=5,420+2%95+%/->+.0+.%,+2%=-#2%4%,+2%3+2*-.S".*+2%"%
="#04#%3<43+.04S*"#%+,2%+20#".C+#2%4%4>>4C#".02%*->%"%
*5,="B,+2%3+,2%=#-B,+>+2%2-*4",26%O,%>"0+4H%0+>=2A%
",%3+20"*"#%,"%.+*+2240"0%3+,%#+2=+*0+%"%5.2%@",-#2%
/-.">+.0",2% 4%3+>-*#;04*2%*->="#0402%=+#%0-0:->A%
+@40"%+,%=+#4,,%3+%*"5#+%+.%5.%#+,"04@42>+%*5,05#",%95+%
P5204S954% 3+0+#>4."3+2% =#;*0495+2% -% "*040532% 95+%
=-3+.%2+#%*,"#">+.0%*-.0#;#4+2%"%"95+202%@",-#26%

f->%"%+20#"08C4"%=-,J04*"A%,"%4.0+#*5,05#",40"0%C+204-?
."%,"%34@+#240"0%*->%"%-=-#05.40"0%4%/-.0%3<4..-@"*4DA%
*#+"04@40"0% 4%3+2+.@-,5=">+.0%2-*4",A%*5,05#",A%+*-?
.F>4*%4%:5>;6

k4.",>+.0A% ,<"=-20"% =+#% ,<+./-*">+.0% 4.0+#*5,05#",%
0">BG%="#0+4H%3+%,"%*-.@4**4D%3+%95+%+,%/->+.0%3+%
,"% 4.0+#"**4D%+.0#+%,+2%34@+#2+2%/-#>+2%3<+H=#+224D%
3+%,"%34@+#240"0%G2%>G2%5."%0+>"%,-*",%95+%.-%"5?
0-.F>4*% -% +20"0",6% b"% 4.0+#*5,05#",40"0% +H4C+4H% 5."%
+20#"08C4"%=-,J04*"%=+#958% ,<+H4208.*4"%3+%34@+#240"0%
.-% 4>=,4*"% ,"% 4.0+#*5,05#",40"06% b"% 4.0+#"**4D%+2%=-0%
/"*4,40"#% 4A% 2-B#+0-0A%+2%=-3+.%+,4>4."#% ,+2%B"##+#+2%
95+%34S*5,0+.%95+%,+2%=+#2-.+2A%"%.4@+,,%4.34@435",A%
4.0+#"*05Z.%+.%4C5",0"0%3+%*-.34*4-.2%+.%5.%*-.0+H0%
3+%>"P-#%34@+#240"06%



15PLA BARCELONA INTERCULTURALITAT

ELS ANTECEDENTS DEL PLA

E,2%>-0452%=+,2%95",2%+2%3+*43+4H%"=-20"#%=+#%5."%
+20#"08C4"%95+%="#0+4H4%3+% ,<+./-*">+.0% 4.0+#*5,05?
#",420"%2D.%34@+#2-26%Y+#%5."%B".3"A%.-%=-3+>%-B?
@4"#%,"%2405"*4D%3+%*#424%+.%958%+2%0#-B+.%+,2%>-3+,2%
U*,;224*2VA%95+%+.2%-B,4C"%"%B52*"#%",0#+2%@4+2%",0+#?
."04@+2%=+#%4.0+.0"#%+@40"#%+,2%>"0+4H-2%+##-#26%

Y+#FA%=+#%",0#"%B".3"A%*",%4.24204#%+.%,"%4>=-#0;.*4"%
3+,%*-.0+H0%:420F#4*%4%2-*4",A%3+%,"%@"#4"B,+%C+-C#;?
S*"%4%=-,J04*"A%3+,%="0#4>-.4%*5,05#",% 4% ,4.CRJ204*A%3+,%
/+0%#+,4C4D2%4%3+%,<5#B".42>+A%3+,%="=+#%3+%,"%2-*4+0"0%
*4@4,% 4%3+,%3+2+.@-,5=">+.0%+*-.F>4*%"4HJ%*->%3+%
,+2%34@+#2+2%-."3+2%>4C#"0F#4+2%95+%:".%*-./-#>"0%
,"%*450"0%"*05",6%N-0+2%"95+20+2%@"#4"B,+2A%P5.0">+.0%
">B%>-,0+2%3<",0#+2A%4.m5+4H+.%+.%,"%>".+#"%+.%95+%
+,2%B"#*+,-.4.2%4%B"#*+,-.4.+2%+.0+.+>%,"%*-.@4@8.?
*4"%4%+.%*->%4.0+#=#+0+>%+,2%#+=0+2%95+%+2%3+#4@+.%
3+%,<"5C>+.0%3+%,"%34@+#240"0%*5,05#",6%

MC5",>+.0A%+,%*-.P5.0%3+%=-,J0495+2%>5.4*4=",2%95+%
2<:".%3+2+.@-,5="0%+.%+,2%3"##+#2%^'%".12A%*->%"#"%
,+2%5#B".J20495+2A% 0">BG%:".% 04.C50%5."% 4.m58.*4"%
+.%*->%2<+20".%=#-354.0%+,2%=#-*+22-2%3<"*->-3"?
*4D%"%,"%*450"0%3+,2%.-52%#+243+.026

Polítiques 
interculturals
f-.*#+0">+.0% 4% +.% #+,"*4D%"% ,+2%=-,J0495+2%=#F=4"?
>+.0%4.0+#*5,05#",2A%P"%/"%5.2%95".02%".12%95+%,<OP5.?
0">+.0% :"% "."0% 4>=5,2".0% =-,J0495+2% 95+% =-2+.%
,<8>/"24%+.%,"%.+*+2240"0%3+%=#->-5#+%,"%4.0+#"**4D%
4%+,%34;,+C%4.0+#*5,05#",6%K<:4%:"%34@+#2-2%+H+>=,+26%

b<".1% (cchA% 95".% +,% =+#*+.0"0C+%3+% #+243+.02% +2?
0#".C+#2%"%,"%*450"0%.->G2%+#"%3+,%&eA%P"%+2%@"%3+?
S.4#%5.%=#4>+#%4%=4-.+#%Y,"%!5.4*4=",%=+#%"%,"%M.0+#?
*5,05#",40"06

L+2%3+%34@+#2-2%;>B402%*->%,<+35*"045%0">BG%2<:"%
0#+B",,"0%,"%4.0+#*5,05#",40"0%"%0#"@G2%3+%=#-C#">+2%"%
,+2%+2*-,+2A%+.%+,%>"#*%3+,2%=,".2%+35*"0452%3<+.?
0-#.%4%",0#+2%4.4*4"04@+2%+.%+,%>"#*%3+,%Y#-P+*0+%E35?

*"045%3+%f450"06%

7.%",0#+%+H+>=,+%G2%,"%*#+"*4DA%,<".1%(6cccA%3+,%f+.?
0#+% M.0+##+,4C4D2% 3+% )"#*+,-."A% "#"% rS*4."% 3<O/+#2%
s+,4C4-2-2A%">B%,<-BP+*045%3+%C"#".04#%95+%0-0+2%,+2%
*#++.*+2%4%@424-.2%#+,4C4-2+2%4%,"495+2%3+%,"%@43"%+2%
=5C54.% @45#+% ">B% ,,4B+#0"0% 4% =5C54.% *-.@45#+% ">B%
.-#>",40"0%"%,<+2="4%=WB,4*6

b<".1%&''&%+.0#"%+.%/5.*4-.">+.0%+,%2+#@+4%3+%!+?
34"*4D% M.0+#*5,05#",% ">B% ,"% S.",40"0% 3+% 2+#% 5.% 4.2?
0#5>+.0% =-.0% +.0#+% ,+2% =+#2-.+2% 4>>4C#"3+2A% +,2%
=#-/+224-.",2%3+%,<"3>4.420#"*4D%4%,"%=-B,"*4D%"50F*?
0-."A%"4HJ%*->%+.0#+%*-,],+*0452%3+%34/+#+.02%-#JC+.2%
*5,05#",26

L+2%3+,2%34/+#+.02%3420#4*0+2%3+% ,"%*450"0% 0">BG%+2%
0#+B",,"% 0+.4.0% =#+2+.0% ,"% =+#2=+*04@"% 4.0+#*5,05#",6%
b+2% #+",40"02% 2D.%>-,0% 34@+#2+2% +.0#+% +,2% 34/+#+.02%
B"##42A% =+#F% >-,02% 3420#4*0+2% :".% 4>=5,2"0% =,".2%
3<"*-,,43"% 4% "**4-.2% *->5.40;#4+2% =+#% /->+.0"#% ,"%
*-.@4@8.*4"A%+.%+,2%95",2%+,%34;,+C% 4.0+#*5,05#",%G2%
5.%-BP+*045%+20#"08C4*6

E.%,<;>B40%3+%,"%*5,05#"%*",%3+20"*"#% ,<4>=5,2% 4%"3?
:+24D%"% ,<OC+.3"%&(%3+%,"%*5,05#"A%+,%>-@4>+.0%3+%
*450"02%3+,%>D.%*->=#->+2+2%">B%+,%3+2+.@-,5?
=">+.0%*5,05#",A%4%+,%25=-#0%"%,"%f-.@+.*4D%2-B#+%,"%
=#-0+**4D% 4% ,"%=#->-*4D%3+% ,"%34@+#240"0%3+% ,+2%+H?
=#+224-.2%*5,05#",2%3+%,"%7KE`frA%+,%.-@+>B#+%3+%
&''_6

El programa 
Barcelona Diàleg 
Intercultural
b<".1%&''t%@"%2+#%3+*,"#"0%O.1%E5#-=+5%3+,%L4;,+C%
M.0+#*5,05#",%4%,<OP5.0">+.0%:-%@"%@-,+#%"=#-S0"#%=+#%
=-2"#%2-B#+%,"%0"5,"%5.%0+>"%*"B3",%=+,%=#+2+.0%4%+,%
/505#%3+%,"%*450"0A%%4>=5,2".0%*+.0+."#2%3<"*04@40"02%
2-0"%+,%="#"4C5"%3+,%!"#$"%&%'(%")*+#,%'-./+*$'0,1
2*")3+23"%+4''
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E,% Y#-C#">"A% 4>=5,2"0% =+#% ,<M.204050% 3+%f5,05#"% 3+%
)"#*+,-."%">B%,"%*-,],"B-#"*4D%3+,%f->4224-."0%=+#%
"%,"%M>>4C#"*4D%4%+,%L4;,+C%M.0+#*5,05#",A%@"%=-2"#%3+%
>".4/+20%,"%C#".%95".040"0%3<"*0-#2%2-*4",2%95+%0#+?
B",,+.%"%)"#*+,-."%=+#%=#->-5#+%+,%34;,+C%4.0+#*5,?
05#",%*->%5.%4.20#5>+.0%=+#%/"*4,40"#%,"%*-.@4@8.*4"%
4% "=#-S0"#% +,2% "@".0"0C+2%95+% ,"%34@+#240"0% -/+#+4H6%
O95+20"%*-.20"0"*4D%@"%3+>-20#"#%95+%,<"=-20"%=+,%
34;,+C%4.0+#*5,05#",%G2%*->="#043"%=+#%5.%">=,4%@+.?
0",,% 3<"*0-#2% 3+% ,"% 2-*4+0"0% *4@4,% 4% 3+% *450"3".2% +.%
C+.+#",6

N">BG% @"% 2+#@4#% =+#% +.C#+2*"#% "% 3<",0#+2% "% 3-."#%
+,%="2%4%"%4>=,4*"#?2+%+.%"*04@40"02%3+%=#->-*4D%3+,%
34;,+CI% =+#% +204>5,"#% +,% 3+B"0% "*"38>4*% 4% =+#% *-?
.84H+#% +H=+#48.*4+2% =#;*0495+2I% =+#% "0#"5#+% .-52%
*-,],+*0452%",2%+954=">+.02%*5,05#",2%4%"%,+2%*+,+B#"?
*4-.2%=-=5,"#2%4%=+#958%"95+20+2%#+m+*0+4H4.%>4,,-#%
,"%#+",40"0%2-*4",I%=+#%*#+"#%+2="42%3+%0#+B",,%+.%H"#H"%
4%=+#%"=#-/5.34#%+.%+,%*-.+4H+>+.0%3+%,+2%.-@+2%#+?
",40"02%2-*4",26%

E.% 3+S.404@"A% +,% =#-C#">"%)"#*+,-."% L4;,+C% M.0+#?
*5,05#",% @"% 3+4H"#% 5."% +204>5,".0% +20+,"% 95+% *",4"%
"=#-S0"#%=+#%,<+,"B-#"*4D%3+,%Y,"%!5.4*4=",%=+#%"%,"%
M.0+#*5,05#",40"06

El Pla de Treball 
d’Immigració  
2008-2011
b<-*05B#+%3+,%&''tA%4%3+2=#G2%3+%>+2-2%3+%0#+B",,A%
+2% @"% "=#-@"#A% ">B%+,% *-.2+.2%3+% 0-02% +,2%="#0402%
=-,J04*2A%+,%!+%'5*'6"*7%++'580&&.$"%).9':;;<1:;==4%
O95+20%Y,"A%95+%"*05",40Q"%,+2%>+25#+2%3+,%Y,"%!5?
.4*4=",%3+,%&''&A%*-.*#+0"%*4.*%,J.4+2%3<"*05"*4D%4%,"%
95"#0"%/"%#+/+#8.*4"%"%0#+B",,"#%,"%4.0+#*5,05#",40"0%4%,"%
="#04*4="*4D%=+#%C"#".04#%,"%=,+."%4.0+C#"*4D6%7."%3+%
,+2%>+25#+2%*-.*#+0+2%95+%*-.0G%"95+20%"="#0"0%G2A%
=#+*42">+.0A%>+8*+%7#"%).9'5*+'!+%'?3,.).@%+'@*"'%'+%'
0,2*")3+23"%+.2%2A

f-.*#+0">+.0A%"%,"%4.0#-35**4D%3<"95+20%"="#0"0%3+,%
=,"%3+%0#+B",,A%2<+H=-2"%+,%2+CR+.0T

UY+#%0",%3+%/"*4,40"#%+,2%=#-*+22-2%3<4.0+C#"*4D%4%C"?
#".04#% ,"% *-:+24D% 2-*4",A% G2% /-.">+.0",% +@40"#% +,2%
=#-*+22-2%/-#>",2%-%4./-#>",2%3+%2+C#+C"*4D%3+%,+2%
=+#2-.+2%.-5@4.C53+2A%P"%24C54.%=+#%>-0452%2-*4-?
+*-.F>4*2%-%*5,05#",2A%-%04.C54.%,,-*%+.%,<;>B40%+35?
*"045A%,"B-#",%-%"22-*4"0456

Y+#%"95+20%>-045A%="#04.0%3+,% #+*-.+4H+>+.0%3+% ,"%
34@+#240"0% *5,05#",A% *-.243+#+>% 95+% *",% "."#% >-,0%
>G2%+.,,;%3+%,"%24>=,+%*+,+B#"*4D%3<"95+20"%34@+#?
240"06%

b"%43+"%3<4.0+#*5,05#",40"0%="#0+4H%3+%,"%B"2+%3+%95+%
+,%*-.0"*0+%G2%5.%"2=+*0+%*"B3",%=+#%,"%4.0+C#"*4D6

b"% 4.0+#*5,05#",40"0% 4>=,4*"% ,"%=#->-*4D%2420+>;04*"%
4%C#"35",%3<+2="42%4%=#-*+22-2%3<4.0+#"**4D%=-2404@"A%
95+%@"C4.%C+.+#",40Q".0%#+,"*4-.2%3+%*-.S".$"A%#+?
*-.+4H+>+.0%>505A% *->5.4*"*4D% +/+*04@"A% 34;,+C% 4%
3+B"0A%"=#+.+.0"0C+%4%4.0+#*".@4A%#+C5,"*4D%="*JS*"%
3+,%*-.m4*0+A%*--=+#"*4D%4%*-.@4@8.*4"6

Y+#F% ,+2% #+,"*4-.2% 4.0+#*5,05#",2% 0+.+.% ,,-*% +.% 5.%
+.0-#.% 4% +.% 5.% *-.0+H0% 3+0+#>4."026% MA% =+#% "4HFA% +,%
="0#4>-.4%*5,05#",%3+%,"%2-*4+0"0%3<"*-,,43"%4%,"%2+@"%
,,+.C5"A% G2% ,"% B"2+% .+*+22;#4"% "% ="#04#% 3+% ,"% 95",%
2<:"%3+%0#+B",,"#%,"%4.0+#*5,05#",40"06%7.%="0#4>-.4%95+%
2<".4#;%+.#4954.0%">B%+,%0+>=2%*->%"%*-.2+9R8.*4"%
3+%,+2%.-@+2%"=-#0"*4-.2A%0",%4%*->%:"%="22"0%:420F?
#4*">+.06%

E.%"95+20%2+.040A%+,%*-.+4H+>+.0%3+%,+2%,,+.CR+2%+2?
3+@G%5.%=#4>+#%+,+>+.0% 4>=#+2*4.34B,+%=+#958%+2%
=#-35+4H4%"95+20"%4.0+#"**4D6

M%5.%",0#+%;>B40%95+%+23+@G%/-.">+.0",%=+#958%+2%
=#-35+4H4%5.%@+#40"B,+%=#-*G2%3<4.0+C#"*4D%G2%+,%3+%
,"%=,+."%="#04*4="*4D%*450"3"."6

b+2%=+#2-.+2%3<-#4C+.%+20#".C+#%95+%#+243+4H+.%"%,"%
*450"0%:".%3+%0+.4#%,<-=-#05.40"0%3+%3+2+.@-,5="#?2+%
*->%"%"C+.02%=-,J04*2%4%2-*4",26%`<:"%3+%0#+B",,"#%=+#%
"% ,"% 4.*,524D%3+%0-0+2% ,+2%/-#>+2%3+%34@+#240"0%34.2%
,+2%H"#H+2%3+%="#04*4="*4D%*450"3"."%+H420+.02T%"%,+2%
+.040"02%*5,05#",2%4%+2=-#04@+2A%"%,+2%"22-*4"*4-.2%3+%
@+Z.2A%3+%="#+2%4%>"#+2A%3+%*->+#*4".02A%"%,+2%+.04?
0"02%24.34*",2A%"%,+2%+>=#+2"#4",2%+0*6%

Y+#% /"*4,40"#% ,"% 4.*-#=-#"*4D% 3+% ,+2% =+#2-.+2% .-5?
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@4.C53+2%",2%;>B402%3+%="#04*4="*4D%+H420+.02%4%+2?
04>5,"#%+,2%+2="42%3+% 4.0+#"**4D%=-2404@"A% #+/-#$".0%
+,2%"2=+*0+2%*->5.2%4%*->="#0402A%*",+.%=-,J0495+2%
+2=+*JS95+2% 4%*",%95+%+,%*-.P5.0%3+% ,+2%=-,J0495+2%
>5.4*4=",2%04.C54.%=#+2+.0%"95+202%-BP+*04526V

O4HJ%3-.*2A%,<+,"B-#"*4D%3+,%Y,"%)"#*+,-."%M.0+#*5,?
05#",40"0% +#"%5.%>".3"0%3+,%Y,"%3+%N#+B",,% 3<M>>4?
C#"*4DA%"=#-@"0%=+#%0-02%+,2%C#5=2%=-,J04*2%3+%,<OP5.?
0">+.06%

b<-BP+*045%=#4.*4=",%3<"95+20%Y,"%G2%3+S.4#%5."%+2?
0#"08C4"%=#F=4"%3+% *450"0% =+#% *-.@45#+% +.% ,"%34@+#?
240"06%l2%"%34#A%3+S.4#%5."%+20#"08C4"%=-,J04*"%2-B#+%
*->%4.0+#=#+0+>%4%"B-#3+>%+,2%#+=0+2%95+%=,".0+P"%
,<"5C>+.0%3+% ,"%34@+#240"0%2-*4-*5,05#",% 4%"=#-S0+>%
,+2%2+@+2%=-0+.*4",40"026%O95+20"%+20#"08C4"%="#0+4H%
3+% ,<+./-*">+.0% 4.0+#*5,05#",420"% 4A% =+#% 0".0A% *",4"%
3+S.4#% *->% +2% *-.*#+0"@"% "95+20% "% ,"% #+",40"0% 3+%
)"#*+,-."6%E35*"*4DA%*5,05#"A%5#B".42>+A%=#->-*4D%
+*-.F>4*"A%+,2%3420#4*0+2%+0*6%0-02%+,2%;>B402%:".%3+%
0+.4#%=#+2+.0%+,2% #+=0+2%95+%=,".0+P"% ,"%34@+#240"0% 4%
3+%954."%>".+#"%+2%=#->-5%+,%=#4.*4=4%3<4.0+#*5,05?
#",40"06%E,%Y,"%3+S.+4H%5."%+20#"08C4"%=+#%3-."#%5."%
#+2=-20"%"%"95+20"%9R+204D6
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2.
meto- 
dologia
mètode 
!"#$%&'()*'**+',)-./(012'3'450)1-2'()*'67+'
,8-.9(912':(+2';7<;34,)=-'>?4,:'4,@'0=4'
A=4*3-4-';7)?314B2'?9,;+'()',)-4C'3'.9(D1'
>?4,:BE
'
,"'' "'F4,:'50)'1)'1)60)3G2',4=)74'
97()=4(42'131-),H-3?42'()';79?)(372';)7'4'
4773@47'4'0='A+'I4';7)1?73-'0='=90',J-9()'
()'?074+'K1-0(347'1)=1)',J-9()+'L)7'*)1'
?91)1'4,@',J-9()+'
'
' $'LMNOP'QKROS'Q4=)74'?9=?7)-4'()'
;79?)(372'(B4;*3?47')*';)=14,)=-2'()'(07'
4'-)7,)'0=4'3=T)1-364?3D2')-?+2';)7'-4*'
()'?9=J3G)7'*4'7)4*3-4-2'()'?9,;7)=(7)')*'
1)=-3-'9')*'T4*97'(B0=1'U)-1'()-)7,3=4-12'
(B3=-)7;7)-47'?977)?-4,)=-'*)1'(4()1'()'
*B)G;)73J=?342'()'7)19*(7)'0=';79@*),42'
0=4'5V)1-3D+'

!"##"$%&'"()*(+&(,+*%-.&(/&0&+&%&(
1%20"0.0()3420.)"2(/&0&+&%2
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E,&!+%'(%")*+#,%'0,2*")3+23"%+.2%2%.+4H%3+%,"%@-,5.0"0%
3+%,<OP5.0">+.0%3+%)"#*+,-."%4%3+%0-0+2%,+2%/-#*+2%
=-,J0495+2%3+,%*-.2420-#4%3+%,"%*450"0A%+H=#+22"3"%+.%
+,%!+%'5*'6"*7%++' 0&&.$"%).9':;;<1:;==A%3<"3-=0"#%
+,%=5.0%3+%@420"%4.0+#*5,05#",%*->%"%B"2+%=+#%"B-#?
3"#%+,%#+=0+%3+%,"%34@+#240"06%b"%2+@"%+,"B-#"*4D%:"%
2+C540%5.%*">J%4.4*4"0%+.%5."%3+%,+2%2+@+2%>+25#+2A%
-.% 2<+H=#+22"@"% +,%>".3"0% 3<+,"B-#"#% 5.% .-5%=,"%
+2=+*JS*%95+%#+*-,,J2%,<+20#"08C4"%=-,J04*"%C,-B",%3+,%
C-@+#.%3+%,"%*450"0%=+#%+.*"#"#%+,%#+=0+%3+%,"%*-.@4?
@8.*4"%+.%,"%34@+#240"0%"%)"#*+,-."6

Y+#%"=,4*"#%.-@+2%=-,J0495+2%4.0+#*5,05#",2%"%)"#*+?
,-."%*",4"%*-.20#54#%5.%/5,,%3+%#50"%95+A%2-B#+%,"%B"2+%
3+,%.-20#+%*-.0+H0% 0+##40-#4",% 4%>40P".$".0%5.%0#+B",,%
#4*%4%=,5#",A%>"#95G2%,+2%,J.4+2%>+20#+2%95+%3+S.+4?
H4.%,"%*450"0%95+%@-,+>%4%*->%"*-.2+C54#?,"6%E,%Y,"%
)"#*+,-."%M.0+#*5,05#",40"0A%3-.*2A%0G%,<-BP+*045%S.",%
3<4.*-#=-#"#% +,% =#4.*4=4% 3<4.0+#*5,05#",40"0% *->% 5."%
@"#4"B,+% /-.">+.0",% +.% ,"% 3+S.4*4D%3+,% *-.P5.0% 3+%
,+2%=-,J0495+2%>5.4*4=",2%3+,%=#+2+.0%4%3+,%/505#6

O%="#04#%3<"95+20%=5.0%3+%="#043"A%,"%*-.20#5**4D%3+,%
Y,"%2<:"%3+2+.@-,5="0%"%0#"@G2%3+,%%3+2=,+C">+.0%
3<5."%28#4+%3+%0#+B",,2A%34@43402%+.%0#+2%C#".2%+0"=+26%
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">B% ",0#+2% /-.02% 3<4./-#>"*4D% 4>=-#0".02% "% ,<:-#"%
3<+.*"#"#%,"%2+@"%+,"B-#"*4D6%Y+#%5."%B".3"A%2<:".%
#+",40Q"0% +.0#+@420+2% +.% =#-/5.340"0% 4% 3<"22+22-#"?
>+.0%">B%+H=+#02%+.%,"%>"08#4"A%=5B,4*"3+2%",%v+BA%
4%",:-#"A%2<:"%*->=0"0%">B%0-0%+,%0#+B",,%95+%@".%#+?
",40Q"#%+,2%",5>.+2%3+%,"%*450"0%3+%)"#*+,-."A%"%0#"?
@G2%3+%,"%L0M'N35.J,).%'!O7+.)%'>(%")*+#,%'-./+*$G'
!"#@#C2*C' @*"' %' 3,%' ).32%5%,.%' .,2*")3+23"%+A6% b"%
34#+**4D%3<M>>4C#"*4D%0">BG%@"%504,40Q"#%,<+.95+20"%
P&,.73C'?3,.).@%+% =+#% =#+C5.0"#% ",2% B"#*+,-.4.2%
2-B#+%,"%2+@"%#+,"*4D%">B%+,%/+0%34@+#26

E.%+,%>"#*%3+%*-.0#4B5*4-.2%3<+H=+#02%",%Y,"A%2<:"%
*->=0"0% ">B% ,<+2=+*4",% *-,],"B-#"*4D% 3+% s4*"#3%
x"="0"A% =#-/+22-#% 3+% 0+-#4"% =-,J04*"% 4% 34#+*0-#% 3+,%
psMNM!?7Yk%ip#5=%3+%s+*+#*"%M.0+#342*4=,4."#4%2-?
B#+%M>>4C#"*4Dj%4%f"#,-2%p4>G.+QA%*"0+3#;04*%3<O.?
0#-=-,-C4"%`-*4",%4%34#+*0-#%3+%,<%M.204050%7.4@+#240"#4%
3<M.@+204C"*4D%2-B#+%!4C#"*4-.2A%E0.4*40"0% 4%L+2+.?
@-,5=">+.0%`-*4",6

b+2%+.0#+@420+2%+.%=#-/5.340"0%2D.%+,%#+25,0"0%3<5."%
28#4+%3+%*-.@+#2+2%">B%+H=+#02%+.%34/+#+.02%%0+>;?
0495+2%"%,<+.0-#.%3+%,"%C+204D%3+%,"%34@+#240"0%*5,05#",6%
`<:"%+.0#+@420"0%"T%s4*"#3%x"="0"A%=#-/+22-#%3+%0+-?
#4"%=-,J04*"%4%34#+*0-#%3+,%psMNM!?7Yk%ip#5=%3+%s+?

*+#*"% M.0+#342*4=,4."#4% 2-B#+% M>>4C#"*4DjA% p+>>"%
Y4.1-,A%Y-,40F,-C"%4%*--#34."3-#"%3+,%=#-C#">"%U!4?
C#"*4-.2V%3+,%fMLr)I%y-#34%`;.*:+QA%L4#+*0-#%3+%,"%
k5.3"*4D%y"5>+%)-S,,I%k#".*42*-%f-,,"Q-2A%f--#34?
."3-#%3+,%Y#-C#">"%3+%Y24954"0#4"%N#".2*5,05#",%3+%
,<\-2=40",%7.4@+#240"#4%[",,%3<\+B#-.I%y-#34%!-#+#"2A%
L4#+*0-#%3+% ,"%*-.25,0-#4"%N#z;{.2402% 4%+H=+#0%+.% 0+?
>+2%3+%=,5#",42>+%#+,4C4D2I%y-".%`5B4#"02A%Y-,40F,+C%
4%=#-/+22-#%3+%f48.*4+2%Y-,J0495+2%3+%,"%7.4@+#240"0%
O50F.->"%3+%)"#*+,-."I%y-2G%b542%!-,4."A%L4#+*0-#%
EC-b"B% 4% =#-/+22-#% 3<".0#-=-,-C4"I% !1#0:"% f"2"?
.-@"A%=#+243+.0"%k5.3"*4D%=+#% ,"%L4@+#240"0I%`J,@4"%
f"##"2*-A% L-*0-#"% +.% O.0#-=-,-C4"% 4% #+2=-.2"B,+%
3+%,<o#+"%3<M./;.*4"%4%M>>4C#"*4D%3+,%fMM!7%iM.204050%
M./;.*4"%4%!D.%7#B;jA%f"#,-0"%`-,GA%f"0+3#;04*"%3+%
`-*4-,-C4"%3+%,"%7O)A%f"#,-2%p4>G.+QA%f"0+3#;04*%
3<O.0#-=-,-C4"%`-*4",%4%34#+*0-#%3+%,<4.204050%7.4@+#?
240"#4% 3<M.@+204C"*4D% 2-B#+% !4C#"*4-.2A% E0.4*40"0% 4%
L+2+.@-,5=">+.0%`-*4",%3+%,"%7.4@+#243"3%O50D.-?
>"%3+%!"3#43A%!495+,%o.C+,%E22->B"A%L4#+*0-#%3+%
7KE`frON%4%bMKp7OYOd%4%L4#+*0-#%3+,%C#5=%3<M.?
@+204C"*4D%EsMf%iE954=%3+%s+*+#*"%+.%4.0+#*5,05#",4?
0"0%4%4>>4C#"*4D%"%f"0",5.1"j6%E2%=-3+.%3+2*"##+C"#%
+.%/-#>"0%=3/%",%|+B%3+,%=,"%ivvv6B*.6*"0w=,"4.0+#?
*5,05#",40"0%-%vvv64.0+#*5,05#",40"06*"0j
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1. TRANSVERSALITAT INTERNA

ÀREES I SECTORS 
DE L’AJUNTAMENT

`+224-.2%">B%08*.4*2 s+5.4-.2%3+%0#+B",,k40H+2%4.0+#.+2

b<O5348.*4"%YWB,4*"%G2%5.%/-#>"0%="#04*4="045%+.%+,%
95",%.-42%4%.-4+2%3<+.0#+%(&%4%(t%".12%3+%,+2%+2*-?
,+2%=WB,495+2%4%*-.*+#0"3+2%3+%)"#*+,-."%#+m+H4-?
.+.%4%C+.+#+.%=#-=-20+2%+.0-#.%5.%0+>"%+2=+*JS*A%
*-.*#+0".0%,+2%2+@+2%-=4.4-.2%4%3+>".3+2%"%5.%>"?
.4/+20%95+%G2%=#+2+.0"0%"% ,<O,*",3+6%L5#".0%+,%*5#2%
+2*-,"#% &''t?&''cA% "% 0#"@G2% 3+% ,"% L0M' N35.J,).%'
!O7+.)%'>(%")*+#,%'-./+*$G'!"#@#C2*C'@*"'%'3,%').31
2%5%,.%'.,2*")3+23"%+AA%"=#-H4>"3">+.0%(6&''%P-@+2%
@".%0#+B",,"#%+.0-#.%,"%34@+#240"0%4%+,%34;,+C%4.0+#*5,?
05#",A% #+",40Q".0% 5.%>".4/+20% *-.2+.25"0% ">B%>G2%

3+% *+.0% =#-=-20+2% =+#% 5."% *450"3".4"% 4% +35*"*4D%
4.0+#*5,05#",%"%)"#*+,-."6

b<+.95+20"%P&,.73C'?3,.).@%+A%#+",40Q"3"%35#".0%,"%
=#4>+#"%954.Q+."%3+%2+0+>B#+%3+%&''cA%@"%4.*,-5#+A%
"%,+2%=#+C5.0+2%95+%+2%#+",40Q"@+.%"%,"%*450"3".4"A%
34@+#2+2%9R+204-.2% #+,"*4-."3+2%">B% ,"%*-.@4@8.?
*4"%+.% ,"%34@+#240"06%E,2% #+25,0"02%:".%*-,],"B-#"0% "%
3+S.4#%5.%+20"0%3+% ,"%9R+204D%2-B#+% ,"% #+,"*4D%3+,2%
B"#*+,-.4.2%">B%+,%/+0%34@+#2%4%,"%2405"*4D%3+%,"%*-.?
@4@8.*4"%+.%,"%34@+#240"0%"%,"%*450"0%3+%)"#*+,-."6

2. PROCÉS PARTICIPATIU DE CIUTAT

8(6&H&-#(/)+2(6&$(1&*10

EINES 
PARTICIPATIVES

*X/%+0&V(N
VVVW%+2(#,)12)#01%202W,02

k-#>5,"#42%@4"%v+B

&''%/-#>5,"#42A%g''%
=+#2-.+2%#+2=-.+.

`+224-.2%="#04*4="04@+2

^a%2+224-.2A%="#04*4=+.%
g''%=+#2-.+2

E.0#+@420+2%"534-@425",2

(_'%+.0#+@420+2%
"534-@425",2
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3. ALTRES FONTS D’INFORMACIÓ

s+*5,,%3+%*-.@+#2+2%">B%34/+#+.02%+H=+#02%
+.%0+>;0495+2%*->T%34@+#240"0A%*-.@4@8.*4"A%

4>>4C#"*4DA%4.0+#*5,05#",40"0A%+0*6

Y"#04*4=+.%(6&''%.-42%4%.-4+2%3+%(g%4%(_%".12%
3+%,<+2*-,"%=WB,4*"%4%*-.*+#0"3"%3+%)"#*+,-."

(6'''%+.95+20"02%0+,+/F.4*">+.0

ENTREVISTES  
EN PROFUNDITAT

ENQUESTA MUNICIPAL 
OMNIBUS

XIV AUDIÈNCIA PÚBLICA 
“BARCELONA DIÀLEG. 

PROPOSTES PER  A 
UNA CIUTADANIA 

INTERCULTURAL.”

E,%=#-*G2%="#04*4="045A%"#04*5,"0%"%0#"@G2%3+%+*C'B'@"*1
$3,2*C'5*+'@+%A%:"% 0#"*0"0%*4.*%C#".2% 0+>+2%C+.+?
#",2T%,"%@",-#"*4D%3+%,"%34@+#240"0A%,+2%34S*5,0"02%43+.?
04S*"3+2%=+#%"%,"%4.0+#"**4DA%+,2%/"*0-#2%/"*4,40"3-#2%
=+#%"%,"%4.0+#"**4DA%+,2%+,+>+.02%*->5.2%=#-=42%3+%
0-02%+,2%B"#*+,-.4.2%4% ,"%43+.04S*"*4D%3<+2="42%#+",2%
3<4.0+#*5,05#",40"0%"%,"%*450"0%3+%)"#*+,-."6

l2%4>=-#0".0%"22+.1","#%95+A%24%BG%+,%>"0+#4",%=#-@G%
3+%34/+#+.02% /-.02% i+.0#+@420+2%*"#"%"%*"#"A% /-#>5?
,"#42A% 2+224-.2% ="#04*4="04@+2A% +.0#+@420+2% +.% =#-?
/5.340"0666jA% ,"% 4./-#>"*4D% #+*-,,43"% 2<:"% +20#5*05#"0%
2+C54.0%,<"#04*5,"*4D%3+%+*C'B'@"*$3,2*C'5*+'@+%A%=+#%
/"*4,40"#?.+%,"%2+@"%".;,4246%b<+20534A%3+%*"#;*0+#%+H?
=,-#"0-#4%4%95",40"045A%.-%=#+0G.%C+.+#",40Q"#%,+2%*-.?
*,524-.2A%24%BG%#+=#+2+.0"%5."%0+.38.*4"%24C.4S*"?
04@"%3+%,+2%"*040532%4%*->=-#0">+.02%3+%,"%2-*4+0"0%

B"#*+,-.4."%"% ,<:-#"%3<"=#-H4>"#?2+% 4%@",-#"#% ,"%34?
@+#240"0%*5,05#",%3+%,"%*450"06

b<".;,424%3+,%=#-*G2%2<:"%#+",40Q"0%>40P".$".0%+,%=#-?
C#">"#4%N2+%C42.%95+%:"%=+#>82%+20534"#%3<5."%>"?
.+#"% 4..-@"3-#"%*-.04.C502%3+%0+H0A%;534-% 4%@J3+-6%
O95+20% =#-C#">"#4% :"% =-224B4,40"0% ,"% #+*-=4,"*4DA%
-#C".40Q"*4D% 4% *-34S*"*4D% 3+% 0-02% +,2% *-.04.C5026%
L<"95+20"%>".+#"A% 2<:"% =-C50% #+",40Q"#% ,"% #+*+#*"%
"%,<+.0-#.%3+%,"%*-.*5##8.*4"%3+%*-342%4%,"%=-20+#4-#%
*#+"*4D%3<5."%H"#H"%3+%,+2%#+,"*4-.2%+.0#+%*-.*+=?
0+2%95+%+.2%=+#>+0+.%342=-2"#%3<5.2%95"3#+2%3+,2%
#+25,0"02%3+,%=#-*G2%="#04*4="045%>-,0%=#+*42-26

b"%>"P-#4"%3+% ,+2%=+#2-.+2%95+%:".%*-,],"B-#"0%+.%
+,%=#-*G2%="#04*4="045%:".%@",-#"0%,<"5C>+.0%3+%,"%34?
@+#240"0% *5,05#",% 3+% /-#>"%=-2404@"A% 24% BG% 0">BG% G2%

ANÀLISI I RESULTATS  
DEL PROCÉS PARTICIPATIU 
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24C.4S*"045%+,%0".0%=+#%*+.0%95+%+,%*-.243+#"%.+C"04?
@">+.06%E,%#+25,0"0%>-20#"%95+%,"%=+#*+=*4D%3+%95+%
+2%0#"*0"%3<5."%#495+2"%i^gA_ej%25=+#"%"%,"%95+%@+5%
"95+20%"5C>+.0%*->%5."%=8#35"% 4% ">+."$"% i&(<&%
ej% =+#% "% ,"% .-20#"% 2-*4+0"06% L+20"*"A% 0">BGA% 5.%
^h<he%95+%"#C5>+.0"%95+%"95+20%"5C>+.0%3+%,"%34?
@+#240"0%25=-2"%5.%#+=0+%4%",:-#"%5."%-=-#05.40"0%=+#%
)"#*+,-."6%E@43+.*4".0A%3<"95+20"%>".+#"A%,"%*->?
=,+H40"0%3+%,<"225>=0+%95+%2<+20;%0#"*0".0%4%,"%.+*+2?
240"0%3<5."%C+204D%95+%=5C54%"=#-S0"#%0-0%+,%=-0+.*4",%
3+%,"%34@+#240"0%=+#%#+@+#04#?:-%+.%/"@-#%3+%,"%*450"06

b+2% #+2=-20+2% 35#".0% +,% =#-*G2% ="#04*4="045% "% ,+2%
35+2%=#+C5.0+2%3+,2%95"3#+2%&%4%^A%#+,"0452%"%"95+,,2%
+,+>+.02%95+% /"*4,40+.% 4% 34S*5,0+.% ,+2% #+,"*4-.2% 4.?
0+#*5,05#",2A% #+m+*0+4H+.% ,"% =+#*+=*4D% 3+% 95+% ,+2%
"*040532%=+#2-.",2%igtA(ej%2D.%,"%*,"5%>G2%3+20"?
*"3"%3+%,+2%34S*5,0"02%"%,<+.0-#.%3+%,"%*-.@4@8.*4"%
+.%,"%34@+#240"06%O,:-#"A%#+@+,+.%95+%+2%=+#*+=%%*->%
"%+,+>+.0%=#4.*4=",A%/"*4,40"3-#%=+#% 4.@+#04#%"95+20"%
0+.38.*4"A% ,"% C+204D% 2-*4",% 4% 4.20405*4-.",% 95+% 2+<.%
/"*4%",%#+2=+*0+%i_'Agej6

`<+.0+.+.%*->%"%"*040532%=+#2-.",2%=-2404@+2%+,%#+?
*-.+4H+>+.0A%#+2=+*0+A%-B+#05#"%4%*-.+4H+>+.0%3+%
,<",0#+%4%*->%"%.+C"04@+2%+,%3+2*-.+4H+>+.0A%+,2%+2?
0+#+-04=2%4%=#+P534*42%-%+,2%*-205>2%34/+#+.026%E.%+,%
*"2%3+,2%+,+>+.02%3+%C+204D%2-*4",%4%4.20405*4-.",A%,"%
="#04*4="*4D%+.%=#-P+*0+2%*->5.2A%,"%0#".2@+#2",40"0%
+.%,"%C+204D%3+%,"%34@+#240"0A%+,2%342*5#2-2%>+34;04*2%
=-240452%-%,"%#+=#+2+.0"*4D%3+%=+#2-.+2%+20#".C+#+2%
"%0-02%+,2%+20">+.02%3+%,"%*450"0%+2%@",-#+.%*->%+,2%
/"*4,40"3-#2%3+%,"%*-.@4@8.*4"A% 4% ,"%342*#4>4."*4DA% ,"%
/",0"%3+%#+"*->-3"*4D%3+%,"%2-*4+0"0%"%,"%#+",40"0A%,"%
2+C#+C"*4D% -% ",C5.2%342*5#2-2%>+34;04*2% *->%+,2%
+,+>+.02%>G2%.+C"04526%

O,0#+2%+,+>+.02%95+%2<:".%*-.243+#"0%*->%"%34S*5,?
0"3-#2%:".%+20"0%+,2%>"0+4H-2%/"*0-#2%2-*4-?4.20405?
*4-.",2% i&_Agej% +,2% /"*0-#2% +*-.F>4*2% i(gejA% +,2%
+35*"0452%ihAcej%4%,"%,,+.C5"%igAaej6

Com valores l’augment de la diversitat 
sociocultural dels últims anys a la ciutat?

VALORACIÓ  
DE LA DIVERSITAT

;(2&(62#),2)#01
YWY&Z

*[#$)0&%&04(+0\0
TPWTZ

@%])(60
^_WHZ

K-"#2)+%202&%&#(-2(
^`W`Z

X7OLsE%(
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Quins factors dificulten les relacions  
de convivència entre els habitants de 
Barcelona d’orígens culturals diversos?
  
I quins factors faciliten les relacions de 
convivència entre els habitants de Barcelona 
d’orígens culturals diversos?

ELEMENTS DIFICULTADORS

:)Na(,2%)6O#(10,%"+016
_MWPZ

9$),02%)6
`WSZ

8%+/bc62%,6
_WYZ

9,"+d4%,6
P_Z

DIFICULTADORS

:",%01O%+62%2),%"+01
THW_Z

:)Na(,2%)6O#(10,%"+016T% L+2*-.+4H+>+.0% 3+% ,<",0#+A% +20+#+-04=2% 4% =#+P534*42A% *-205>2%
34/+#+.02A%0".*">+.0%*"=%,<",0#+6
:",%01O%+62%2),%"+01T%L42*#4>4."*4D%4.20405*4-.",A%/",0"%3+%#+"*->-3"*4D%3+%,"%2-*4+0"0%"%
,"%#+",40"0A%%2+C#+C"*4DA%342*5#2%>+34}04*26
9$),02%)6T%k",0"%3<%+35*"*4D%4%/-#>"*4D%=+#%"%,"%*-.@4@8.*4"A%+2*-,"%4.0+#*5,05#",%=+#%"%,"%
*-.@4@8.*4"6
8%+/bc62%,6T%K-%*->="#04#%5."%,,+.C5"%*->W6
9,"+d4%,6T%Y#+*"#4+0"0%+*-.F>4*"A%#+*5#2-2%4%2+#@+42%,4>40"026

X7OLsE%&



29PLA BARCELONA INTERCULTURALITAT

ELEMENTS FACILITADORS

:)Na(,2%)6O#(10,%"+016
TTWSZ

9$),02%)6
PPZ

8%+/bc62%,6
^W`Z

9,"+d4%,6
^WYZ

;"#201(6(6&$(&10&,%)202&
MW^Z

FACILITADORS

:",%01O%+62%2),%"+01
HQW_Z

:)Na(,2%)6O#(10,%"+016T% s+*-.+4H+>+.0% 3+% ,"% 34@+#240"0A% #+2=+*0+% "% ,<",0#+A% -B+#05#"% "%
,<",0#+A%*-.+4H+>+.0%3+%,<",0#+6
:",%01O%+62%2),%"+01T%f->="#04#%+H=#+224-.2%*5,05#",2%4%2-*4",2A%="#04*4="*4D%+.%=#-P+*0+2%
*->5.2A%+2="42%3<4.0+#*".@4%95-0434;A%#+=#+2+.0"*4D%3+%=+#2-.+2%+20#".C+#2%+.%+20">+.02A%
0#".2@+#2",40"0%+.%,"%C+204D%3+%,"%34@+#240"0A%342*5#2-2%>+34;04*2%=-2404526
8%+/bc62%,6T%K-%*->="#04#%5."%,,+.C5"%*->W6
;"#201(6(6&&$(&10&,%)202e%\420F#4"%4%*"#"*0+#J20495+2%3+%,"%*450"0A%"22-*4"*4-.42>+w0#+B",,%
+.%H"#H"A%"=-20"%4.20405*4-.",%=+#%,"%34@+#240"06
9$),02%)6e% E35*"*4D% =+#% "% ,"% *-.@4@8.*4"A% +2*-,"% 4.0+#*5,05#",w+35*"04@"% =+#% "% ,"%
*-.@4@8.*4"6
9,"+d4%,6e&O>=,4"*4D%3+%#+*5#2-2A%2"042/"**4D%3+%.+*+2240"02%B;2495+26

X7OLsE%^
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Quins creu que han de ser els elements 
comuns que haurien de compartir les 
persones de diferents orígens culturals  
per conviure al barri, a la ciutat?

?,,f6&0&10&%+R"#40,%7
^WHZ

g+%,&,"+,(-2(&&
$(&,%)20$0+%0

PTW^Z

C%X1(/
PHWPZ

F"#4(6&$(&,"+5%5[+,%0&
T^W_Z

ELEMENTS 
COMUNS

<+2(#(66"6&%&-#"a(,2(6&
P_W`Z

80&11(+/)0
P^WSZ

96-0%6&%&6(#5(%6
P`WPZ

X7OLsE%g
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L4.2%3+,2%/"*0-#2%95+%3+20"95+.%*->%"%/"*4,40"3-#2%
3+%,"%*-.@4@8.*4"%0">BG%0#-B+>%+,2%25BP+*0452?#+,"?
*4-.",2%i&&AcejA%+,2%+35*"0452%i((ejA%,+2%/-#0",+2+2%
3+%,"%*450"0%itA^ejA%"2=+*0+2%,4.CRJ204*2%i^Ahej%4%+,2%
+*-.F>4*2%i^Aaej6

b<+,+>+.0%>G2%".->+."0A%"%,<:-#"%3+%3+2*#45#+%+,2%
+,+>+.02% *->5.2% 95+% =-2404@40Q+.% ,"% *-.@4@8.*4"%
+.% ,"%34@+#240"0A%:"%+20"0% ,"%.+*+2240"0%3+%*->="#?
04#%5.+2%>"0+4H+2%.-#>+2%3+%*-.@4@8.*4"% i&^6gej6%
N">BG% +2% 3+20"95+.% +,2% +2="42% 4% 2+#@+42% *->5.2%

i(h6(ejA%+,%34;,+C%i(_6(ejA%+,%4.0+#+22-2%4%=#-P+*0+2%
i(g6hejA% ,"% ,,+.C5"% i(^6cej% 4%5.%W.4*%*-.*+=0+%3+%
*450"3".4"%i(&6^ej6

E,%=#4.*4=",%+2="4%3<4.0+#*5,05#",40"0A%2+C-.2%+,%="#?
04*4=".02A% G2% ,<+2*-,"A% *->% "% *+.0#+% =#4@4,+C4"0% 3+%
*-.m58.*4"% +.0#+% S,,2A% ="#+2% 4% +35*"3-#26% N">BG%
3+20"95+.%,+2%"22-*4"*4-.2%4%,"%=#;*04*"%3+%,<+2=-#0A%
"4HJ%*->%,"%/+4."A%,"%/">J,4"A%+,2%+2="42%3+%,,+5#+%4%+,2%
+2="42%=WB,4*26

Escola

Associacions

Oci
Festes al carrer

Biblioteques No conec

Espai públic

Esplai
Casals

Projectes

Centre Cívics

Mercats Casals

Esports

X7OLsE%_
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3. 
inter- 
acció
interacció
5' U+'!NFE'W??3D'9'3=X08=?34',Y-04'9'7)?:;79?4+'!"#
$%&'("))$*#+',#)-(#$#',.#/0,1-%.+'
6'' "'U+'!LMLE'L97Z4'4,@'50J')*1'?91191'9')*1'46)=-1'
U:13?1'4?-0)=')*1'0=1'(4,0=-')*1'4*-7)1+''
'' $''!LMLE'$%&'("))$*#23.$)"+'L97Z4')*),)=-4*'()'*4'
=4-074*)14+'!'.#$%&'("))$-%.#23.$40'.#.*%#,"#5("6'&"&2'
,7',')&(-1"5%'&$.1'2',"#8-(9"#%0),'"(#8-(&"#$#,"#8-(9"#
%0),'"(#8'2,'+'
7'' U+'!POE'[79?81'19?34*'4'-74T81'()*'504*')*1'
3=(3T3(01'3')*1'670;1'4?-0)=2'1B3()=-3A50)=2')1'
?9,0=350)='3'7)4??39=)=')='7)*4?3D')*1'0=1'4,@')*1'
4*-7)1+

!"##"$%&'"()*(+&(,+*%-.&(/&0&+&%&(
1%20"0.0()3420.)"2(/&0&+&%2
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f->%"%*-.2+9R8.*4"%3+%,"%@",-#"*4D%4%".;,4242%3+,2%
#+25,0"02%3+,%=#-*G2%%3<+,"B-#"*4D%3+,%Y,"A%:+>%"##4?
B"0%"%,"%*-.*,524D%95+%,"%4.0+#"**4D%2<:"%3+%*-,],-*"#%
",%*+.0#+%3+%,<+20#"08C4"%4.0+#*5,05#",%3+%)"#*+,-."6

b"%.-@+0"0%3+,%Y,"%)"#*+,-."%M.0+#*5,05#",40"0%G2%95+%
+2%*-.SC5#"%*->%5."%+20#"08C4"%C,-B",%3+%*450"0%=+#%
=#->-5#+%,"%4.0+#"**4DA%*->%,"%>4,,-#%>".+#"%3+%C"?
#".04#% ,"% 2-*4",40Q"*4D% .-#>",40Q"3"%3+% ,"% 34@+#240"0%
+.%0-02%+,2%+2="42%4%;>B402%3+%,"%*450"06

`+.2+%4.0+#"**4D%.-%:4%=-0%:"@+#%2-*4",40Q"*4DA%4%2+.?
2+%2-*4",40Q"*4D%.-%:4%=-0%:"@+#%*-.+4H+>+.0A%4.0+#?
*".@4A%43+.04S*"*4D%4%#+/-#$%3+,2%+,+>+.02%*->5.2%4A%
=+#%0".0A%2+.040%3+%=+#04.+.$"A%.4%0">=-*%:4%=-0%:"?
@+#%+.#4954>+.0%*5,05#",A%.4%*-.2-,43"*4D%3+%@",-#2%
*J@4*2%*->="#04026

Y#+*42">+.0%95".%".",40Q+>%+,%*-.P5.0%3+%@"#4"B,+2%
95+%:".%"."0%2-#04.0%+.%+,%=#-*G2A%"##4B+>%"%,"%*-.?
*,524D%3+%95+%0-0+2%+,,+2%4.m5+4H+.%3<5."%>".+#"%-%
",0#"%+.% ,"%>".+#"%+.%*->%4.0+#"*05+>%4%+.% ,"%."?
05#",+2"%3<"95+20"% 4.0+#"**4D6%Y+#958% ,"% 4.0+#"**4D%
3+=8.%3+%>-,02% /"*0-#2A% .-% .->G2% *5,05#",2A% 24.D%
0">BG%2-*4",2A%+*-.F>4*2A%P5#J34*2%-%5#B".J204*26

b"%4.0+#"**4D%+2%@+5%*-.34*4-."3"A%+.0#+%>-,02%",?
0#+2%/"*0-#2A%=+#%24%+H420+4H%5."%4C5",0"0%#+",%3+%3#+02%
4%3+5#+2A%=+#%24%:4%:"%>-B4,40"0%2-*4",A%=+#%24%+2%="#,"%
,"%>"0+4H"%,,+.C5"A%=+#%24%+,2%+2="42%=WB,4*2%=#->-?
5+.%,"%0#-B"3"%-%24%2D.%+H*,-+.02A%=+#%24%+2%342*#4?
>4."%-%=+#%24%=-2+>%+.%@",-#% ,"%34@+#240"0% 4%.-%+2%
=#-35+4H+.%=#-*+22-2%2+C#+C"3-#26

b"%4.0+#"**4D%+2%=#-35+4H%"%,"%*450"0%4%G2%3+2%3+%,"%
=+#2=+*04@"%3+%,"%*450"0%4%3+%,"%*-.@4@8.*4"%95-0434?
"."%95+%0G%2+.040%=-2"#?,"%",%*+.0#+%3+% ,<+20#"08C4"%
4.0+#*5,05#",6%Y+#958%+2%=-0%3+4H"#%95+%,"%4.0+#"**4D%
24>=,+>+.0%+2%=#-35+4H4%3+%>".+#"%U."05#",V%-%+2%
=-0%=#->-5#+%4%/"*4,40"#6%K-%+2%0#"*0"%+.%*"=%*"2%3+%
/-#$"#%.4.CW%"%#+,"*4-."#?2+%">B%",0#+2A%24.D%3<+,4>4?
."#%+,2%-B20"*,+2%95+%+H420+4H+.%=+#%0",%95+%,<-#4C+.%
4% ,"%=#-*+38.*4"%3+%,+2%=+#2-.+2%.-%24C54.%/"*0-#2%
95+%34S*5,04.%,"%2-*4",40Q"*4D6%%

b<"=-20"%3+,%Y,"%)"#*+,-."%M.0+#*5,05#",40"0%G2%3+S?
.4#%5."%+20#"08C4"%=+#%C"#".04#%5.%+2*+."#4%*450"3;%
-.% ,+2%=+#2-.+2%3+%34/+#+.02%-#JC+.2%=5C54.% 4.0+?
#"*05"#% 4A%=+#% 0".0A%2-*4",40Q"#%3+%>".+#"%=-2404@"% 4%
,,45#+6

Y+#%"@".$"#%+.%"95+20%-BP+*045%G2%/-.">+.0",%95+%
0-0+2%,+2%=-,J0495+2%>5.4*4=",2A%3+2%3+%,<5#B".42>+%
S.2% ,<+35*"*4D% -% ,"% =#->-*4D% +*-.F>4*"% ="22".0%
=+#% ,"% 2+C5#+0"0% -% +,2% 2+#@+42% 2-*4",2A% 4.*-#=-#4.%
,<"=-20"%+20#"08C4*"%=+#%,"%4.0+#"**4D6%

O>B%"95+20"%@-,5.0"0%2<:"%+20#5*05#"0%+,%!+%'(%")*1
+#,%'0,2*")3+23"%+.2%2G'">B%,"%*-.*#+*4D%3+,2%;>B402%
+20#"08C4*2%95+%2D.%.+*+22"#42%=+#%/"*4,40"#%95+%+2%
=#-35+4H4% "95+20"% 4.0+#"**4D% +.0#+% +,2% *450"3".2% 4%
*450"3".+2% +.% "95+20% *-.0+H0% 3+%>"P-#% 34@+#240"0%
*5,05#",6

Y+#%="22"#%3<5."%*-+H4208.*4"%-.%,"%34@+#240"0%2<4C?
.-#"%"%5."%*-.@4@8.*4"%-.% ,"%34@+#240"0%+2%B"##+P"A%
G2% .+*+22;#4"% ,"% 4.0+#"**4D6% O95+20% +2*+."#4% .-%
".5,],"%+.%*"=%*"2%+,2%*-.m4*0+2A%=+#F%+,2%"B-#3"%3+%
>".+#"%=#-"*04@"%"%0#"@G2%3+%/-#>5,+2%=+#%"%,"%2+@"%
#+2-,5*4D%="*JS*"A%+@40".0%95+%"95+202%2<+.954204.%
2-0"%5."%"="#+.0%0#".954,],40"0A%S.2%95+%,"%*4#*5>2?
0;.*4"%>G2%=+040"%+,2%/"*4%+H=,-0"#6

E.0+.+>% 95+% ,<"=-20"% =+#% ,"% 4.0+#"**4D% G2% ,"% >4?
,,-#%C"#".04"%=+#% ,"%*-.@4@8.*4"% 4% ,"%*-:+24D%2-*4",A%
4% 0">BG%=+#%"=#-S0"#%",%>;H4>% ,+2%-=-#05.40"02%3+%
,"%34@+#240"06

O% ="#04#% 3<"95+20"% "=-20"% =+#% ,"% 4.0+#"**4D% :+>%
43+.04S*"0%+,2%('%+4H-2%+20#"08C4*2%3+,%Y,"%)"#*+,-?
."%M.0+#*5,05#",40"0A%95+%*-.243+#+>%95+%24.0+040Q+.%
,<+20#"08C4"%3+%)"#*+,-."%=+#%*-.@45#+%+.% ,"%34@+#?
240"06%L+%*"3"%5.%3+,2%+4H-2%2+<.%3+#4@+.%0#+2%,J.4+2%
+20#"08C495+2%4%3+%*"3"%,J.4"%0#+2%>+25#+26

E,2% ('% +4H-2% *-.20405+4H+.% +,% 95+% :+>% ".->+."0%
*->%+,%L+*;,+C%)"#*+,-."%M.0+#*5,05#",40"06

LA INTERACCIÓ COM A EIX CENTRAL 
DE L’ESTRATÈGIA INTERCULTURAL
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4. 
decàleg 
barcelona  
intercul-
tural
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1.  Del veïnatge a la ciutadania

2. De les oportunitats a la mobilitat social

3. De l’aula diversa a la ciutat educadora

4. De l’aïllament a la comunicació

5. De la diversitat cultural a l’enriquiment cultural

6. De la construcció de ciutat a la vida de barri

7.  De la indiferència a la convivència

8. De l’estereotip al coneixement

9. Dels interessos comuns als espais compartits

10. De la diferència a l’excel·lència
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5. 
10 eixos, 
30  
objectius,  
90  
mesures
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L+2%3+%,"%=-,42%3+%,<".04C"%p#8*4"A%,"%*450"0%G2%,<+2="4%
=#4.*4=",% +.% 958% +2% *-.*#+0"% 4% +2% 3+2+.@-,5="% ,"%
3+>-*#;*4"6%L+,%*-.*+=0+%3+%*450"0%2+<.%3+#4@"%+,%
3+%*450"3".4"A%95+% 43+.04S*"%+,%>+>B#+%3<5."%*-?
>5.40"0%=-,J04*"%4%95+%*->=-#0"%5."%28#4+%3+%3#+02%4%
3+5#+2%4.34@435",2%95+%2D.%+,2%95+%"0-#C5+.%,"%*-.?
34*4D%3+%*450"3;6

)"#*+,-."%0G%5."%,,"#C"%0#"34*4D%3+%*450"0%3+>-*#;?
04*"A%*->%:-%3+>-20#"%,"%4>=-#0;.*4"%95+%@"%0+.4#%
,"%*-.20405*4DA%",%2+C,+%dMMMA%3+,%f-.2+,,%3+%f+.0A%5."%
3+% ,+2%=#4>+#+2%+H=+#48.*4+2%3+%C-@+#.%3+>-*#;?
04*%3<E5#-="6%N".>"0+4HA%,"%*450"0%0">BG%:"%="22"0%
=+#J-3+2%+.%958%+,2%B"#*+,-.4.2%4%B"#*+,-.4.+2%:".%
@420%+,4>4."02%-%>-,0%,4>40"02%+,2%2+52%3#+02%3+%*45?
0"3".4"6

E,%>"#*%,+C",%+20"B,+4H%",C5.+2%34/+#8.*4+2%=+,%95+%
/"%"%,+2%*-.34*4-.2%=+#%2+#%25BP+*0+%3<",C5.2%3#+02A%
2-B#+0-0%+,2%=-,J04*2A%+.%/5.*4D%3+%@"#4"B,+2%*->%+,%
0+>=2%3+%#+2438.*4"%-% ,"%."*4-.",40"06%Y+#F%0">BG%
+2% =-3+.%3-."#% 34/+#8.*4+2% +.% +,% C#"5% 3<"**+224?
B4,40"0% #+",% ",2% 3#+02% *->% "% #+25,0"0% 3+% =#-*+22-2%
4./-#>",2% 3<+H*,524D% -% 342*#4>4."*4D% 95+% *",% 0+.4#%
=#+2+.02%4%"@".$"#%@+#2%,"%2+@"%+,4>4."*4D6

b"%3+>-*#;*4"%.-%G2%.->G2%5.%2420+>"%3+%3#+02%4%
3+5#+2A%95+%0">BG%+@-,5*4-.+.%4%=-3+.%">=,4"#?2+%
-%#+354#?2+A%24.D%95+%+H4C+4H%,<+H4208.*4"%4%,"%3+/+.2"%
3<5.2%@",-#2%/-.">+.0",2%95+%*",%#+2=+*0"#%4%#+/-#?
$"#%+.%+,%34"%"%34"%=+#958A%*->% ,"%:420F#4"%+.2%:"%
3+>-20#"0A%>"4%+,2%=-3+>%3-."#%=+#%C"#".04026

O95+202%@",-#2%/-.">+.0",2%:".%3+%=-3+#%*->="#?
04#?2+A%+23+@+.4#%5.%BG%*->WA%=#-=4*4"#%5.%2+.04>+.0%
3+%=+#04.+.$"%4%3<-#C5,,%*450"3;A%#+25,0"0%3+%,<+H=+#4?
8.*4"%3+%@45#+%,"%*450"0%*->%5.%+2="4%3<-=-#05.40"02A%
3+%34C.40"0%4%3+%#+2=-.2"B4,40"0%2-,43;#4"6

E.%"95+20%2+.040A% ,"%*5,05#"%3+>-*#;04*"%0">BG%+2%
C+.+#"A%+2%#+/-#$"% 4%2<+H+#*+4H%"%0#"@G2%3+% ,"%=-2?
24B4,40"0% 3+% ,+2% =+#2-.+2% 3+% /+#% 2+.04#% ,"% 2+@"% @+5%

",2%34/+#+.02%+2="42%3+%="#04*4="*4D%4%3+,4B+#"*4D%3+?
>-*#;04*"A%3+2%3+,2%95",2%2<4.m5+4H%+.%,+2%3+*424-.2%
2-B#+%,"%*-2"%=WB,4*"6%l2%"%0#"@G2%3<+H+#*4#%"95+20"%
*450"3".4"%"*04@"%*->%>4,,-#%+2%C"#".0+4H%,"%2",50%3+%
,"%*5,05#"%3+>-*#;04*"%3<5."%*450"06

b<"5C>+.0% 3+% ,"% 34@+#240"0% 2-*4-*5,05#",% =,".0+P"%
.-52%#+=0+2%#+2=+*0+%3+,%*-.*+=0+%3+%*450"3".4"%4A%
+.%"95+20%2+.040A%)"#*+,-."%@-,%#+4@4.34*"#%+,%2+5%#-,%
*->%+2="4%C+.+#"3-#%3+%3+>-*#;*4"%+.%+,%95+%+,2%
3#+02%4%+,2%3+5#+2%4%+,2%@",-#2%3+>-*#;04*2%4%/-.">+.?
0",2%2D.%+,%=4,"#%3+,%.-20#+%>-3+,%3+%*-.@4@8.*4"6

?50+\0#&,0-&0&)+0&%/)01202&&
#(01&$(16&$#(26&%&$()#(6&$(&2"26&&
(16&,%)20$0+6&%&,%)20$0+(6

N".0%,<"22-,4>+.0%3+,2%3#+02%*->%+,%*->=,4>+.0%3+%
,+2%-B,4C"*4-.2A%/-#>+.%="#0%4.0#J.2+*"%3+%,"%*5,05?
#"%3+>-*#;04*"6%E,2%3#+02%.-%.->G2%2<:".%3+%0+.4#%
/-#>",>+.0%24.D%95+%0">BG%2<:".%3+%=-3+#%+H+#*4#6%
E.%"95+20%2+.040%*",%0#+B",,"#%=+#%C"#".04#%,"%4C5",0"0%
/-#>",% 3+,2% 3#+02% 4% 3+5#+2% 3+% 0-02% +,2% *450"3".2% 4%
=+#%C"#".04#%,"%4C5",0"0%3<-=-#05.40"02%3+%0-0:->%=+#%
+H+#*4#?,-26

PWP&<4-)160#&)+0&(62#02[/%0&/1"N01&$(&,%)202&-(#&
201& $(&/0#0+2%#& (1& ,"+(%3(4(+2& %& 10& ,"4-#(+6%7&
-(#&-0#2&$(&2"26&(16&,%)20$0+6&$(16&6()6&$#(26&%&
$(&1(6&6(5(6&"N1%/0,%"+6

EH+>=,+2T
~% L420#4B5*4DA%+.%/-#>"02%3+%Ub+*05#"%k;*4,V%4%+.%34?

/+#+.02% 434->+2A%3+,2%*-.04.C502%3+% ,"%f"#0"%3+%
f450"3".4"

~% L-."#% "% *-.84H+#% +,2% 3#+02% 4% 3+5#+2% 3+,2% *450"?
3".2%",2%>"0+#4",2%3+%B+.@4.C53"%"%,"%*450"0% 4%"%
,+2%2+224-.2%4./-#>"04@+2

~% M.*-#=-#"#% ",% >;H4>% .W>+#-% =-224B,+% 3<"C+.02%
2-*4",2%+.%,<+20#"08C4"%3+%34/524D%3+,2%3#+02%4%3+5?
#+2%i+2*-,+2A%*+.0#+2%*J@4*2A%+.040"02%+0*6j

1. CIUTAT I DEMOCRÀCIA: 
DEL VEÏNATGE A LA CIUTADANIA
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PWT&@(R"#\0#&(16&4(,0+%64(6&$(&/0#0+2%(6&])(&
-(#4(2(+& %$(+2%h,0#& $(&40+(#0& 2#0+6-0#(+2& (1&
/#0)&$.0,,f6&#(01&016&$#(26& %&-#"2(/%#&(16&,%)20O
$0+6&$(&-"66%N1(6&5)1+(#0,%"+6W

EH+>=,+T
E,"B-#"#%5.%34"C.F204*%C,-B",%4%3+0",,"0%"%="#04#%3+%,"%
4./-#>"*4D%-B04.C53"%"%0#"@G2%3+T
~% M./-#>+% B4".5",% 3+% ,<rB2+#@"0-#4% 3+% L#+02% \5?

>".2%3+%)"#*+,-."
~% rS*4."%=+#%,"%K-%L42*#4>4."*4D
~% M./-#>+%3+%,"%`J.34*"%3+%p#+5C+2%3+%)"#*+,-."

PW^& <4-)160#& $(6& $(1& /"5(#+& G)+%,%-01& 0,2)0O
,%"+6&$(62%+0$(6&0&/0#0+2%#& 10& %/)01202& (R(,2%50&
$(16&$#(26&%&(16&$()#(6&$(16&,%)20$0+6&$(&40+(O
#0&])(&10&$%5(#6%202&$."#%/(+i&,)12)#01&"&#(1%/%"60i&
(+2#(&$.012#(6i&+"&6%/)%+&R0,2"#6&$%6,#%4%+02"#%6W

EH+>=,+2T
~% s+4@4.34*"#% +,% 3#+0% "% @-0% 3+% 0-02% +,2% +20#".C+#2%

#+243+.02%"%,+2%+,+**4-.2%>5.4*4=",2
~% O3"=0"*4D%3+%2+#@+42%=+#%C"#".04#% ,"% 4C5",0"0%3+%

3#+02%+.%5.%*-.0+H0%3+%>"P-#%=,5#",40"0% #+,4C4-2"%
i"3"=0"*4D%3+%*+>+.04#42A%3+,%>+.W2%",2%*+.0#+2%
=WB,4*2%*->%+2*-,+2A%+0*6j

~% k-#>"*4D%3+%0#+B",,"3-#2% 4% 4.*-#=-#"*4D%3+%>G2%
U"C+.02%/"*4,40"3-#2V%=+#%C"#".04#%,<"**+224B4,40"0%4%
95",40"0%3+,2%2+#@+42%",%*-.P5.0%3<525"#42

@(R"#\0#&(16&501"#6&R"+04(+2016&
%&10&,)12)#0&$(4",#X2%,0&-(#&
$04)+2&$(&])016(5"1&-0#2%,)10#%202&
,)12)#01&"&#(1%/%"60

E,%>"#*% 3+% ,"% *-.@4@8.*4"% "% ,"% .-20#"% *450"0% +20;%
/-.">+.0"0% +.% +,2% @",-#2% /-.">+.0",2% 4% 3+>-*#;?
04*26%b,4B+#0"0A%=#-C#G2A%4C5",0"0%3+%C8.+#+A%=,5#",40"0A%
P520J*4"%2-*4",A%#+2=+*0+A%0-,+#;.*4"A%+0*6%2D.%@",-#2%
+22+.*4",2%95+%:".%+20"0%*,"52%+.%,"%*-.20#5**4D%3+%
,"%*450"0%4%95+%*",%*-.04.5"#%#+/-#$".06

PW_&*#%"#%2j0#i&(+&10&501"#0,%7&$(16&-#"a(,2(6&])(&
#(N(+& 6)-"#2& -(#& -0#2& $(& 1.?a)+204(+2i& 0])(116&
])(i& $(&40+(#0& $%#(,20& "& %+$%#(,20i& 2(+(+& )+0&

%+,%$[+,%0&-"6%2%50&(+&10&,"+5%5[+,%0&(+&10&$%5(#O
6%202&0& 2#05f6&$(&#(R"#\0#&(16&501"#6& %& 10&,)12)#0&
$(4",#X2%,0W

PWH&*"60#&)+&(6-(,%01&[4R06%6&(+&10&-(#6-(,2%50&
$(&/[+(#(&(+&(1&,"+a)+2&$(&1.(62#02[/%0&%+2(#,)1O
2)#01i&%+,"#-"#0+2&%&5%6%N%1%2j0+2&1(6&5()6&%&(+(#/%O
(6&$(&1(6&$"+(6&$(&$%R(#(+26&-#",($[+,%(6&])(&
(620+& R(+2& )+0& 206,0& %4-"#20+2& -(#& 10& %/)01202&
(+2#(&k"4(6&%&$"+(6W

PWY& <4-10+20#& (1& *10& 8",01& $(& :(+6%N%1%2j0,%7&
%& 9$),0,%7& (+&C#(26& $(&A%)20$0+%0& 0& -0#2%#& $(1&
$%0/+d62%,&$(&1(6&+(,(66%2026&$(&10&,%)202&%&$.)+&
-#",f6& $.(10N"#0,%7& -0#2%,%-02%)& 04N& (16& $%R(O
#(+2&6(,2"#6&4)+%,%-016&%&#(-#(6(+20+26&$(1&4"O
5%4(+2&066",%02%)W

*#"4")#(&10&,%)20$0+%0&0,2%50&
04-1%0+2&%&#(R"#\0+2&(16&(6-0%6&
$(&-0#2%,%-0,%7&%&$(1%N(#0,%7&
$(4",#X2%,0i&/0#0+2%+2&])(&
#(l(,2(%3(+&10&$%5(#6%202&
6",%",)12)#01&$(&10&,%)202W

b"%="#04*4="*4D%4%,"%3+,4B+#"*4D%3+>-*#;04*"%*-.204?
05+4H+.%5.2%3+,2%=4,"#2%3+%,"%*5,05#"%3+>-*#;04*"%4A%
"*05",>+.0A%,"%#495+2"%3+%,"%34@+#240"0%*450"3"."%3+%
)"#*+,-."% .-% +20;% 25S*4+.0>+.0% #+=#+2+.0"3"% +.%
,"% *->=-24*4D% 3+,2% 34/+#+.02% F#C".2A%>+*".42>+2%
4%=#-*+22-2%3+%="#04*4="*4D%=#->-C502%=+#% ,<OP5.?
0">+.06

PW`& <4-)160#& )+0& (62#02[/%0& $.0,2)0,%7& -(#& %+O
,"#-"#0#&016&d#/0+6&%&-#",(66"6&$(&-0#2%,%-0,%7&
0&-(#6"+(6&%&,"1m1(,2%)6&$(&$%R(#(+26&"#c/(+6&-(#&
/0#0+2%#& ])(& 0])(626& (6-0%6& #(l(,2(%3(+&4%11"#&
10&$%5(#6%202&6",%",)12)#01&$(&10&,%)202W

EH+>=,+T
O3"=0"#% ,<+20#"08C4"% *->5.4*"04@"% 3<"95+202% =#-?
*+22-2%",2%.-52%,,+.C5"0C+2%4%"%,+2%.-@+2&/-#>+2%3+%
#+,"*4D%3+,2%34/+#+.02%*-,],+*04526
f-.*#+0">+.0% +2% 04.3#".%>-,0% +.% *->=0+% +,2% 2+?
CR+.02%+2="42%3+%="#04*4="*4DT
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~% f-.2+,,2%3+%)"##4
~% f-.2+,,2%f450"3".2%3+,2%L420#4*0+2
~% f-.2+,,2%2+*0-#4",2
~% Y#-*+22-2%="#04*4="0452%=+#%#+/-#>+2%

5#B".J20495+2
~% O5348.*4+2%YWB,495+2
~% f-.25,0+2%=-=5,"#2%*450"3".+2

PWM&<+,"#-"#0#&10&-(#6-(,2%50&$(16&)6"6&$(1&2(4-6&
$(& 10&,%)202&(+&(1&$%66(+n&$(&+")6&(6-0%6& %&-#"O
,(66"6& -0#2%,%-02%)6& %++"50$"#6& %& (62%4)10+26i&
-(#&0,"+6(/)%#&)+0&4%11"#0&$(&10&-#(6[+,%0&$(&10&
$%5(#6%202& ,%)20$0+0& %i& (6-(,%014(+2i& $(16& a"5(6&
%& 1(6&$"+(6i&$(&40+(#0&])(&0])(626&-#",(66"6&
6.0$0-2%+&0&10&#(01%202&])"2%$%0+0&$(&1(6&-(#6"+(6W

PWS&@(R"#\0#&(1&-0-(#&,"+6)12%)&$(1&A"+6(11&G)O
+%,%-01&$.<44%/#0,%7&#(6-(,2(&$(&10&$(h+%,%7&$(&
1(6& -"1c2%])(6& 4)+%,%-016i& ,"4& 0& d#/0+& #(-#(O
6(+202%)&$(&1(6&(+2%2026&$.%44%/#0+26&$(&10&,%)202i&
4"126&$(16&])016&+"&2(+(+&$#(26&-"1c2%,6W

EH+>=,+T
~% f-.2-,43"#%,"%H"#H"%3<+.040"02%3<4>>4C#".02%=#-?

>-C53"%=+#% ,"%2+*#+0"#4"%3+,%f-.2+,,%!5.4*4=",%
3<M>>4C#"*4D% 4% /->+.0"#% ,"% 4.0+#"**4D% 4%+,% 0#+B",,%
">B%",0#+2%2+*0-#2%"22-*4"0452%3+%,"%*450"0%=+#%0",%
3+%=#->-5#+%,"%="#04*4="*4D%3+%,+2%=+#2-.+2%4>?
>4C#"3+2

2. OPORTUNITATS:
DE LES OPORTUNITATS  
A LA MOBILITAT SOCIAL
E,% /5.*4-.">+.0% 3<",,F% 95+% ".->+.+>% "2*+.2-#%
2-*4",% G2A% 2+C5#">+.0A% +,% >4,,-#% 0+#>F>+0#+% =+#%
@",-#"#% +,% 34.">42>+% 4% +,% C#"5% 3<4C5",0"0% 3<-=-#?
05.40"02%3<5."%2-*4+0"06%`D.%>-,02% +,2% /"*0-#2%95+%
3+0+#>4.+.% ,+2%=-224B4,40"02%3+%>-B4,40"0% 2-*4",% 3+%
,+2% =+#2-.+2A% =+#F% =-3+>% 2+="#"#% +,2% 95+% 3+=+?
.+.%+H*,524@">+.0%3+%,+2%3+*424-.2A%+2/-#$-2%4%>8?
#402%=+#2-.",2A%3<"95+,,2%95+%@+.+.%3+0+#>4."02%=+#%
/"*0-#2%+H0+#.2%-%"#B40#"#42%i+,%.4@+,,%3+%#+.3"%4%/-#?
>"*4D% 3+,2% ="#+2A% ,<+.0-#.% 5#B;A% ,<"="#+.$"% /J24*"A%
+0*6j6

E@43+.0>+.0A%+,%*-.0+H0%2-*4",A%+*-.F>4*% 4% 4.20405?
*4-.",%G2%3+0+#>4.".0A%P"%95+%+.%=#4>+#%,,-*%G2%4>?
=#+2*4.34B,+% 95+% "95+20% *-.0+H0% 24C54% C+.+#"3-#%
3<-=-#05.40"026% Y+#F% 0">BG% 3+=+.3#;% 3+% *->% +,%
2420+>"%+35*"045A%+,%>+#*"0%,"B-#",A%,<+.0-#.%5#B;%4%
+,%*-.P5.0%3+%=-,J0495+2%=WB,495+2A%4.m5+4H+.%=+#%0",%
95+%"95+20+2%-=-#05.40"02%24C54.%*->="#043+2%=+#%
,"%>"P-#4"6
%

E.%"95+20%2+.040A%,<"**4D%3+%C-@+#.%3+%,<OP5.0">+.0%
3+%)"#*+,-."A% +.% ,"%>+25#"% 95+% :-%=+#>+0+.% ,+2%
2+@+2%*->=+08.*4+2A%+20;%*->=#->+2"%">B%,<-B?
P+*045%C,-B",%3+%C"#".04#%95+%,+2%=+#2-.+2%24C54.%,,45?
#+2%3+%3+*434#%4%04#"#%+.3"@".0%+,%2+5%=#-P+*0+%@40",A%
>4.4>40Q".0%,<4>="*0+%.+C"045%95+%+.%"95+20%=#-*G2%
0+.+.%+,2%/"*0-#2%*-.0+H05",2%+H0+#.2%4%"#B40#"#426

b<"5C>+.0%3+%,"%34@+#240"0%2-*4-*5,05#",%3+,2%3"##+#2%
".12%"=-#0"%.-@+2%*->=,+H40"02%95+%*",% 0+.4#%=#+?
2+.026%b"%=#-*+38.*4"%3<5."%=+#2-."A%+,%2+5%"2=+*?
0+%/J24*%-%,"%2+@"%#+,4C4D%.-%=-3+.%25=-2"#%4>=+34?
>+.02%"%,"%>-B4,40"0%2-*4",6%b"%:420F#4"%4%,<+H=+#48.*4"%
#+*+.0%3<",0#+2%="Z2-2% +.2%3+>-20#+.%95+A% 2-@4.0A%
"95+20"%34@+#240"0A%24%2<"/+C+4H%"%3<",0#+2%/"*0-#%2-?
*4-+*-.F>4*2A% 2J% 95+% =-0% 25=-2"#% 5."% 0#"@"%>G2%
=+#%"95+20"%>-B4,40"06%E,2%=#4.*4=42%3+%,<+./-*">+.0%
4.0+#*5,05#",% #+=#+2+.0+.% 5."% "=-20"% *-.05.3+.0%
=+#% "/"@-#4#% ,"%>-B4,40"0% 2-*4",% 3+% 0-0:->A%3+%>"?
.+#"%95+%,"%34@+#240"0%2-*4-*5,05#",%3+%,"%2-*4+0"0%+2%
@+C4% #+m+*043"%"% 0-02%+,2%;>B402% 4%2+*0-#2%2-*4",2% 4%

=#-/+224-.",26
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8%$(#0#&)+&,"4-#"4c6&,"+2)+$(+2&
04N&10&#(620&$.0,2"#6&6",%016&-(#&
201&$.(1%4%+0#&&
%&,"4N02#(&(16&"N620,1(6&%&
-#X,2%])(6&])(&6)-"6(+&])016(5"1&
2%-)6&$(&$%6,#%4%+0,%7

E.0#+% +,2% =#4.*4=42% *-.20405+.02% 3+,% .-20#+% >"#*%
,+C",% 3+20"*"% +,% =#4.*4=4% 3<4C5",0"0A% =+,% 95",% .-%
+2% =-0% 0#"*0"#% *"=% =+#2-."% 3+% >".+#"% 3+24C5",%
-% 342*#4>4."0F#4"% =+#% >-0452% 3+% #"$"A% 2+H+A%
."*4-.",40"0% .4% -#4C+.A% -#4+.0"*4D% 2+H5",A% "4HJ% *->%
0">=-*%=+#%>-0452%43+-,FC4*2%-%#+,4C4-2-2T%+,%0#"*0+%
342*#4>4."0-#4%+20;%/-#"%3+%,"%,,+46

TWP&A"4-#"4c6&-(#&-0#2&$(&1.?a)+204(+2&$.066)O
4%#&(1&,"4-1%4(+2&$(1&,"+2%+/)2&$(& 10&$%#(,2%50&
()#"-(0&,"+2#0&10&$%6,#%4%+0,%7W

EH+>=,+2T
~% s+/-#$"#%+,%>+*".42>+%>5.4*4=",%+H420+.0%4%=4-?

.+#%"%E5#-="T%,<rS*4."%=+#%,"%K-?L42*#4>4."*4DA%
*->%"%C"#".04"%3+%#+2=+*0+%3+,%3#+0%"%,"%4C5",0"0%
"%,"%*450"06

~% k-#>"*4D%",2%0#+B",,"3-#2%4%0#+B",,"3-#+2%>5.4?
*4=",2%2-B#+%4C5",0"0%4%.-?342*#4>4."*4D6

TWT&<4-)160#&0,,%"+6&$(&6(+6%N%1%2j0,%7&%&-#(5(+O
,%7&$(&10&$%6,#%4%+0,%7&-(#&4"2%)6&$."#%/(+&,)1O
2)#01i&%4-1%,0+2&(1&,"+a)+2&$.0,2"#6&6",%016W

EH+>=,+2T
~% f">=".1+2%*450"3".+2%=+#%"%,"%4C5",0"0%4%*-.0#"%

95",2+@-,%/-#>"%3+%342*#4>4."*4D6
~% Y#-C#">+2%3+%2+.24B4,40Q"*4D%"%,+2%+2*-,+2%4%4.204?

0502%=+#%*->B"0#+%+,2%=#+P534*42%@+#2%,+2%34/+#8.?
*4+2%*5,05#",26

TW^&?-"620#&-(1&#(,"+(%3(4(+2&$(&1(6&,0-0,%2026&
%&$(16&4[#%26&$(&1(6&-(#6"+(6i&(1%4%+0+2&"&4%+%O
4%2j0+2&01&4X3%4&1(6&2#05(6&R"#4016&"&N)#",#X2%O
])(6&])(&(3%62(%3(+

EH+>=,+2T
~% k"*4,40"#%,<:->-,-C"*4D%3+%0J0-,2%"*"38>4*2%3<",?

0#+2% ="Z2-2% "% 0#"@G2% 3+% ,"% *-,],"B-#"*4D% ">B%
,<OC8.*4"%3<\->-,-C"*4D%3+%NJ0-,2%95+% 4>=5,2"%

,"%p+.+#",40"0%3+%f"0",5.1"6
~% k-#>5,"#%,+2%=#-@+2%3<"**G2%"%,"%/-#>"*4D%=+#%"%

,"%4.2+#*4D%,"B-#",%"%="#04#%3+%,<-BP+*04@"*4D%3+%*"?
="*40"02%4%.-%0".0%3+,2%*-.+4H+>+.02%95+%25=-24.%
5."%3+0+#>4."3"%+H=+#48.*4"%+2*-,"#6

@(R"#\0#&%&0$0-20#&1(6&-"1c2%])(6&
$(62%+0$(6&0&R"4(+20#&10&
,0-0,%20,%7&%&10&%+6(#,%7&10N"#01&$(&
1(6&-(#6"+(6&(+&)+&,"+2(32&&
$(&40a"#&$%5(#6%202&6",%",)12)#01

E,%*-.0+H0%2-*4-*5,05#",A%,+2%34S*5,0"02%,4.CRJ20495+2%
4% *4*,+2% @40",2% /-#>"0452% >G2% 4.+20"B,+2% 4% ,4>40"02%
"C#+5C+.%,+2%34S*5,0"02%95+%0+.+.%>-,02%P-@+2%3<-#J?
C+.2%*5,05#",2%34@+#2-2%=+#%=-3+#%"**+34#%"%,,-*2%3+%
0#+B",,%">B%>4,,-#2%*-.34*4-.26

TW_&<4-)160#& %+%,%02%5(6&(6-(,ch])(6&-(#& %+,(+O
2%50#&10&,"+2%+)0,%7&$(16&(62)$%6&-"62O"N1%/02"#%6&
$(16&a"5(6&$(&$%R(#(+26&-#",($[+,%(6i&$(&40+(#0&
])(&10&6(50&-#(6[+,%0&(+&0])(62&6(/4(+2&R"#40O
2%)&6%/)%&#(-#(6(+202%)&$(1&6()&-(6&6",%01W

EH+>=,+2T
~% `5=-#0%"%>+25#+2%3+204."3+2%"%4.*+.04@"#%,"%*-.?

04.5Z0"0%3+,2%+205342%"% 0#"@G2%3+%=#-C#">+2%95+%
504,40Q4.%,"%SC5#"%3+,%U>-3+,%#+/+#+.0V%",2%4.20405026

~% s+/-#$"#%+,2%=#-C#">+2%3<"**G2%-%#+0-#.%"%,<+.?
2+.1">+.0%#+C,"0%"4HJ%*->%3+%/->+.0%3+%,"%*5,05?
#"%4%@",-#2%3+,%0#+B",,6

TWH&?$0-20#&1.(62#02[/%0&$(&4%11"#0&$(&1.",)-0,%7&
%& $(& 11)%20& ,"+2#0& 1.02)#& 016& $%R(#(+26&-(#h16& -(#&
$"+0#&)+0&#(6-"620&4f6&(h,0\&0&1(6&+(,(66%2026&
$(&,0$0&-(#6"+0W

EH+>=,+2T
~% O>=,4"#%4%#+/-#$"#%,<-/+#0"%3+%/-#>"*4D%3<"35,02%"%

0#"@G2% 3+% .-52% =#-C#">+2% "3"=0"02% =+#% 4.*+.?
04@"#% ,<"=#+.+.0"0C+% 3+% ,"% ,,+.C5"A% ,"% /-#>"*4D%
#+C,"3"%"%,+2%+2*-,+2%3<"35,02%4%,"%/-#>"*4D%-*5?
="*4-.",6

~% k-#>"*4D%3+,2%#+2=-.2"B,+2%08*.4*2%95+%"0+.+.%
+,2%525"#42%3+%34/+#+.02%=#-*+38.*4+2%",2%=#-C#"?
>+2%3<-*5="*4D%4%3+%*#+"*4D%3<+>=#+2+26
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TWY&<4-)160#&4(6)#(6&-(#&$"+0#&6)-"#2&0&%+%,%0O
2%5(6&])(&0-#"h2%+&%&-"6%+&(+&501"#&1(6&(3-(#%[+O
,%(6&%&,0-0,%2026&%&(4-#(+($"#(6&$(&-(#6"+(6&$(&
$%R(#(+26&"#c/(+6W

EH+>=,+T
~% M.*-#=-#"#%",2%=#-C#">+2%+H420+.02%3+%25=-#0%"%

+>=#+.+3-#2%.-@+2%>+0-3-,-C4+2%95+%=+#>+04.%
#+*5=+#"#% 4% =-2"#% +.% @",-#% ,<+H=+#48.*4"% =#8@4"A%
",2% 2+52% ="Z2-2% 3<-#4C+.A% 3+% =+#2-.+2% ">B% 5.%
=+#S,%+>=#+.+3-#6

<+,"#-"#0#&10&-(#6-(,2%50&
%+2(#,)12)#01&(+&(1&,"+a)+2&$(&
-"1c2%])(6&$.%+,1)6%7&%&(+&(1&40#,&
$(&1.?,"#$&-(#&)+0&J0#,(1"+0&
<+,1)6%50

b+2% =-,J0495+2% 3<4.*,524D% :".% 3+% 0+.4#% =#+2+.0% ,+2%
.-@+2%#+",40"02%4%=+#S,2%2-*4",2%=+#%0",%3<+@40"#%95+%,"%
=#-*+38.*4"%4%-#4C+.%*5,05#",%.-%25=-24.%/"*0-#2%95+%
"C#+5C4.%+,%#42*%3<+H*,524D6

TW`&@(R"#\0#&(16&%+62#)4(+26&%&#(,)#6"6&])(i&(+&
(1&40#,&$(&10&)+%5(#601%2j0,%7&$(16&6(#5(%6&6",%O
016i&-(#4(2(+&$"+0#&)+0&#(6-"620&4f6&(h,0\&0&
10&40a"#&$%5(#6%202&$(16&)6)0#%6W

EH+>=,+2T
~% M>=5,2"#% =#-C#">+2% 3+% /-#>"*4D% 3+% =#-/+224-?

.",2%3+%2+#@+42%2-*4",2%=+#%"0+.3#+%4%"B-#3"#%">B%

>G2%/"*4,40"0%,+2%.+*+2240"02%4%3+>".3+2%3+%0-02%
+,2%*450"3".2%4%*450"3".+26

~% M.*-#=-#"#%>G2%"C+.02%/"*4,40"3-#2%95+%=+#>+04.%
"C4,40Q"#% ,<"0+.*4DA% 0+.4.0% =#+2+.02% ,+2% *->=,+H4?
0"02%95+%*->=-#0"%,"%>"P-#%34@+#240"0%2-*4-*5,05?
#",%3+,2%525"#426

TWM&?-#"R)+$%#&(+&)+&2#0,204(+2&4f6&%+$%5%$)0O
1%2j02&$(&1(6&-(#6"+(6&02(+(+2&01&,"+a)+2&$(&R0,O
2"#6&6",%",)12)#016&])(&%+l)(%3(+&(+&1(6&6%2)0,%O
"+6&-(#6"+016W

EH+>=,+T
~% N#"2,,"3"#%"%3<",0#+2%;>B402%,<+H=+#48.*4"%3+%2+*?

0-#2%*->%+,%3+%,"%=24954"0#4"%0#".2*5,05#",6

TWS&<+,"#-"#0#&0&1.(62#02[/%0&$.0,"11%$0&$(&,%)202&
4(6)#(6&(6-(,ch])(6&$(62%+0$(6&0&-#"4")#(&(1&
,"+20,2(&%&10&%+2(#0,,%7&(+2#(&1(6&-(#6"+(6&+")O
5%+/)$(6&%&012#(6&#(6%$(+26&$(&10&,%)202W

EH+>=,+2T
~% O>=,4"#%+,%Y#-C#">"%3<O*->=".1">+.0%"%K5*,42%

s+"C#5="02%=+#%0",%3+%/->+.0"#%+2="42%3+%#+,"*4D%
+.0#+%+,2%P-@+2%.-5@4.C502%4%",0#+2%P-@+2%3+%,"%*45?
0"0A%"=#-S0".0%+,2%#+*5#2-2%4%"*04@40"02%=+#%"%P-@+2%
3+,2%+954=">+.02%>5.4*4=",26

~% f-.04.5"#%=#->-@+.0A% +.%+,%>"#*%3+,2%Y,".2%3+%
L+2+.@-,5=">+.0% f->5.40"#4% 4% 3<",0#+2% "**4-.2%
*->5.40;#4+2%",% 0+##40-#4A%=#-P+*0+2% 4% "**4-.2%95+%
/"*4,404.%,<"#04*5,"*4D%3<+2="42%3+%#+,"*4DA%4.0+#*".@4%
4%*-.@4@8.*4"%+.0#+%=+#2-.+2%3+%34/+#+.02%-#JC+.26

3.  EDUCACIÓ: 
DE L’AULA DIVERSA A LA CIUTAT 
EDUCADORA

E.%,"%3"##+#"%38*"3"A%+,%2420+>"%+35*"045%3+%,"%*45?
0"0% :"% /+0% 5.% C#".% +2/-#$% =+#% 3-."#% 5."% #+2=-20"%
+35*"04@"% "34+.0% "% ,<"##4B"3"% 3+% >4,+#2% 3+% .-52%
",5>.+2%=#-*+3+.02%3+%0-0%+,%>D.%95+%2<:".%"."0%
4.*-#=-#".0% "% ,+2% +2*-,+2% ",% >->+.0% 3+% ,"% 2+@"%
"##4B"3"6% E.% 3+5% ".12A% ,+2% +2*-,+2% :".% @420% *->%
,<",5>."0%+20#".C+#%2<4.*#+>+.0"@"%3+,%^e%",%(&e6

Y+#F% 24% ,+2% "5,+2% 3<"@54% 2D.%>-,0% 34/+#+.02% 3+% ,+2%
3+%/"%('%".12A%.-%.->G2%G2%=+#%,<"##4B"3"%3+%.-5?
@4.C502A%24.D%=+,2%*".@42%"%,<+.0-#.%2-*4",%4%*5,05#",%
3+,2%4./".02%4%P-@+2%"50F*0-.2%95+%@45+.%+.%5.%>D.%
*->=,+H%4%C,-B",40Q"0%+.%+,%95+%:".%@"#4"0%+,2%@",-#2A%
,+2%#+,"*4-.2%/">4,4"#2A%4%2-B#+0-0%,<"**G2%"%,"%4./-#?
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>"*4DA% ,<"=#+.+.0"0C+% 4% ,"%*->5.4*"*4D%"%="#04#%3+%
,<"3@+.4>+.0%3<4.0+#.+06

N-0%=,+C"0%"=-#0"%.-52%#+=0+2%4%*->=,+H40"02%"%,"%0"2?
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="4% 2420+>"040Q"0% -.% 0-0+2% ,+2% 34@+#240"02% #+",2% +2?
3+@4.3#".%"=#+.+.0"0C+2%*->5.2%4%*->="#0402%95+%
=+#>+0#".%+,2%",5>.+2%+23+@+.4#%/505#2%*450"3".26%
Y-3+>%"S#>"#%95+% ,<+2*-,"A%"%*"2"%.-20#"A%G2%5.%
B-.% +H+>=,+% 3+% *-.@4@8.*4"% 4% 95+% *",% "=#-/5.34#%
+.%,"%C+204D%3+%,"%34@+#240"0%=+#%*-.2-,43"#%"95+20"%
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+35*"3-#"6

Y+#%"4HF%*",T

I0#0+2%#&)+&6%62(40&($),02%)&
%+,1)6%)&%&/(+(#0$"#&
$."-"#2)+%2026&-(#&0&2"2k"4

b<"*05",%3420#4B5*4D%3+%,<",5>."0%3<-#4C+.%+20#".C+#%
+.0#+%+,2%*+.0#+2%+35*"0452%.-%+2%*-##+2=-.%2+>?
=#+%">B% ,"% #+",40"0%3+,2%B"##42%3+C50%"% ,<+H*+224@"%
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h,0,%7&%&(6,"10#%2j0,%7i&$(&-#(+$#(&4(6)#(6&%4O
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^WT& <+,"#-"#0#&016&-#"/#04(6&$(&6)-"#2&0& 1.[3%2&
(6,"10#&0& 1.(20-0&NX6%,0& %&"N1%/02d#%0&+")6& %+6O

2#)4(+26&%&4(2"$"1"/%(6&-(#&$"+0#&#(6-"620&0&10&
40a"#&$%5(#6%202&6",%",)12)#01&$(16&01)4+(6W

EH+>=,+2T%
~% f-.04.5"#% #+/-#$".0% 4% "3"=0".0% +,% /5.*4-.">+.0%

3+% ,+2% "5,+2% 3<"*-,,43"A% C"#".04.0% ,"% @4.*5,"*4D%
">B%,<"5,"%-#34.;#4"A%4%>".0+.4#%+,%>-3+,%3<"5,+2%
3<"*-,,43"%0+>=-#",2%=+#%"%.-42%4%.-4+2%>"P-#2%3+%
(g%".12%95+%2<4.*-#=-#+.%",%2420+>"%+35*"045%"%
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0#+%4C5",2%4%+20534%"2242040A%+.%+,2%95+%+,2%"35,02%3+%
#+/+#8.*4"%24C54.%=+#2-.+2%=#-*+3+.02%3+%,"%4>?
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^W^& <+,(+2%50#& 10& ,"+2%+)q202& $(16& (62)$%6& -"62O
"N1%/02"#%6& %& R0,%1%20#& 10& 2#0+6%,%7& (6,"10O2#(N011i&
#(R"#\0+2&(16&-#"/#04(6&$."#%(+20,%7&%&0,"4-0O
+n04(+2&])(&2%+/)%+&-#(6(+2&(16&$%R(#(+26&,"+O
2(32"6&6",%",)12)#016&$(16&01)4+(6W

Y+,%95+%/"%",2%+.2+.1">+.02%"#0J204*2A%C"#".04#%">B%
=-,J0495+2% *->=+.2"0F#4+2A% 5."% 4.*-#=-#"*4D% =#-?
C#+224@"%3+%,<",5>."0%3<-#4C+.%4>>4C#"0%"%,+2%"*04@4?
0"02%3+%/-#>"*4D%"#0J204*"%3+%>".+#"%95+%C"53+4H4.%
3+% ,+2%>"0+4H+2% -=-#05.40"02% 3+% /-#>"*4D% 4.0+C#",%
95+%+,2%4./".02%"50F*0-.26

91&2#0,204(+2&$(&10&$%5(#6%202&
,)12)#01&0&1(6&0)1(6&-(#&#(R"#\0#&
(16&501"#6&])(&/0#0+2(%3(+&)+0&
,"+5%5[+,%0&(+&10&$%5(#6%202

b"%.-@"%#+",40"0%/"%95+A%3+2%3+,2%*+.0#+2%+35*"045A%
+2%0#+B",,4%=+#%/->+.0"#%+,2%@",-#2%3+,%#+2=+*0+%=+#%
,"%34@+#240"0% "% 0#"@G2%3+,% *-.+4H+>+.0% 4% +,% 34;,+C% 4%
=-2".0%8>/"24%+.%+,2%"2=+*0+2%*->5.2%4%*->="#04026

^W_&A"+62%2)%#&)+0&20)10&$(&2#(N011&04N&#(6-"+O
60N1(6&$(1&6(,2"#&($),02%)&%&(3-(#26&-(#&201&$.%+O
2#"$)%#&1.(%3&2#0+65(#601&$(&10&%+2(#,)12)#01%202&(+&
(1& ,)##c,)1)4i& -0#2%+2& $(1& $%0/+d62%,& 6"N#(& 011d&
])(&a0&6.(62X&R(+2W
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EH+>=,+T
~% E,"B-#"#% 5.%>"="%3+% #+*5#2-2% +35*"0452% =+#% "%

,"%4.0+#*5,05#",40"0%2420+>"040Q".0%0-02%"95+,,2%95+%
P"% +H420+4H+.% "%)"#*+,-."%=#->-C502%=+#% "3>4?
.420#"*4-.2A% +.040"02A% "22-*4"*4-.2% 3+% =+#2-.+2%
4>>4C#"3+2A%rKpA%+0*6

^WH&;"#40,%7&$(1&-#"R(66"#02&(+&($),0,%7&%+2(#O
,)12)#01& %& ,"+(%3(4(+2&$(16&-#",(66"6&6",%01%2O
j0$"#6&])(&5%)(+&0])(626&+(+6&%&+(+(6&016&6()6&
-0q6"6&$."#%/(+W

^WY&<4-)160#&1.0-#(+(+202/(&$(&1(6&11(+/b(6&40O
2(#+(6&(+&)+&40#,&$(&4)12%1%+/b%64(&%&#(,%-#",%O
202&-(1&])(&R0&0&1.0-#(+(+202/(&$(1&,0201XW

80&%4-"#2X+,%0&$(&1.(+2"#+&&
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EH+>=,+2T
~% Y#->-*4-."#% +2="42% 3+% /-#>"*4D% =+#% "% ="#+2%

4%>"#+2%3+%>".+#"%95+%=5C54.&"**+34#% "% ,"% 4.?
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=#-*G2%+35*"045%3+,2%2+52%S,,26

~% O=#-S0"#% ,+2% "*05"*4-.2% 3<"*-,,43"% 3+,% =#-C#"?
>"%3<"*->=".1">+.0% ",% #+"C#5=">+.0% /">4,4"#%
=+#% =-2"#?2+% +.% *-.0"*0+% ">B% ,+2% /">J,4+2% 95+%
#+"C#5=+.%S,,2% 4%S,,+2%+.%+3"0%+2*-,"#A%=+#%0",%3+%
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*-,"#40Q"*4D6

^WM& 9+R"#2%#& 1(6& -"1c2%])(6& ])(& "N#(+& 1.(6,"10& 01&
N0##%&%&(+&R0+&)+&(6-0%&$(&2#"N0$0&%&$(&,"+5%5[+,%0W

EH+>=,+T
~% `+C54#% 4>=5,2".0A% +.% +,% >"#*% 3+,% =#-C#">"% 3+%

K-52%72-2%`-*4",2% 3+,% N+>=2A% +,% Y#-C#">"%3+%
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^WS&<+,(+2%50#&10& %+,"#-"#0,%7&$(16&a"5(6&(+&0,O
2%5%2026& (32#0(6,"10#6& %& 066",%02%5(6& $(&40+(#0&
])(& 1.(3-(#%[+,%0&])"2%$%0+0&$(&,"+5%5[+,%0&(+&
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EH+>=,+T
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4. LLENGUA I COMUNICACIÓ:
DE L’AÏLLAMENT A LA COMUNICACIÓ

b"%,,+.C5"%G2%*->5.4*"*4DA%*-.20#5*0-#"%3+%#+",40"0%
4% +4."% 4.342=+.2"B,+% =+#% ",% 34;,+C% 4% ,"% *-.@4@8.*4"%
+.0#+%0-02%+,2%*450"3".26%`+.2+%5."%,,+.C5"%*->5?
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3+%*-:+24D%2-*4",%4%C+.+#"3-#%3<-=-#05.40"026
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_WT&?$0-20#&(1&,"+(%3(4(+2&$(&1(6&11(+/b(6&-(#&
6(,2"#6&-#"R(66%"+016&$(&40+(#0&])(i&01&402(%3&
2(4-6&])(&6.0-#[+&10&11(+/)0i&(6&#(R"#,%&10&,0-0O
,%20,%7&-#"R(66%"+01W

EH+>=,+T
~% f5#2-2%4%>"0+#4",2%@4.*5,"02%"%,<;>B40%3+%,<"0+.*4D%

3+%=+#2-.+2%C#".2A%"%3+0+#>4."02%2+#@+42%4%2+*?
0-#2%*->+#*4",2A%+0*6

_W^&C)#&0&2(#4(&-"1c2%])(6&(6-(,ch])(6&$."R(#20&
$(&,)#6"6&$(&,0201X&-(#&0&,"1m1(,2%)6&(+&(16&])(&
(6&$(2(,2%&)+&N0%3&,"+(%3(4(+2&$(1&,0201Xi&-(#&
201&$.(5%20#&])(&+%+/r&0&J0#,(1"+0i&-(#&,0-&4"O
2%)i&])($%&(3,1d6&$(1&6()&,"+(%3(4(+2W

EH+>=,+2T
~% !"0+#4",2%4%*5#2-2%3+%.4@+,,%B;24*%=+,%*-,],+*045%H4?

.82%4%="n420".826
~% L5#%"%0+#>+%"**4-.2%3+%34/524D%3+%,<-/+#0"%3+%*5#?

2-2%>40P".$".0%+,2%>40P".2%+2=+*4",40Q"02%3+,2%*-,?
,+*0452%4>>4C#".026

*"60#&(+&501"#&(1&4)12%1%+/b%64(&
0,2)01&%&R"4(+20#&(1&40+2(+%4(+2&%&
0-#(+(+202/(&&
$(&1(6&11(+/b(6&$."#%/(+

E,%>5,04,4.CR42>+%G2A%2+.2%35B0+A%5.%C#".%"*045%+2?
0#"08C4*%=+#%"%,"%*450"0%95+%:+>%3+%=-3+#%"=#-S0"#%4%
0#"354#A%=+#%+H+>=,+A%+.%>4,,-#+2%3+%,"%.-20#"%*->?
=+0404@40"06% N">BG% G2% 4>=-#0".0% 95+% ,+2% =+#2-.+2%
95+%@+.+.%3+%/-#"% 4%:".%3<"=#+.3#+% ,"%.-20#"% ,,+.?
C5"A% *->=#-@4.% *->% ,"% 2-*4+0"0% 3<"*-,,43"% 0">BG%
@",-#"%,"%2+@"%,,+.C5"%3<-#4C+.6
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_W_&;0,%1%20#&1.(+6(+n04(+2&$(&1(6&11(+/b(6&$."#%O
/(+&0&1(6&(6,"1(6&s&R"#0&$(&1.k"#0#%&1(,2%)&s&%&6(4O
-#(&])(& #(6-"+/)%& 0& )+0&$(40+$0&$(16&-0#(6& %&
40#(6W

_WH&*#"/#040&-(#&,0-0,%20#&,"4&0&t$%5)1/0$"#6&
])01%h,026& u& $(& 1(6& 6(5(6& 11(+/b(6& $."#%/(+& %&
$"20#&$.(%+(6&0&-(#6"+(6&$(16&,"1m1(,2%)6& %44%O
/#0+26&-(#& 201& $.%4-)160#& 1.(+6(+n04(+2&$(& 1(6&
11(+/b(6&$."#%/(+W

_WY&910N"#0,%7&$(1&-#"2","1&$(&2#0$),,%7&(+&11(+O
/b(6&(62#0+/(#(6&$(&1.?a)+204(+2&$(&J0#,(1"+0W

*"60#&(+&501"#&(16&(6-0%6&,"4)+6&
$.%+2(#0,,%7&"+&(6&-"2(+,%q&1.r6&
6",%01&$(1&,0201X&0&2#05f6&$(&10&
5%5[+,%0&%&1.%+2(#,0+5%c&-(#6"+01

Y+#% "=#+.3#+% 5."% ,,+.C5"A% "% ="#0% 3<"224204#% "% ,+2%
*,"22+2%4%3<+20534"#A%G2%4>=-#0".0%0+.4#%,<-=-#05.40"0%
3+%=#"*04*"#?,"6%Y+#%"4HF%2D.%4>=-#0".02%+,2%=#-C#"?
>+2%4%+2="42%95+%=#->-5+.%,"%4.0+#"**4D%4%,"%2-*4"?
,40Q"*4D%=+#%/"*4,40"#?.+%,<"=#+.+.0"0C+6

_W`&*#"4")#(& %& $"+0#& 6)-"#2%016& $%R(#(+26& -#"O
/#04(6&$(&-0#(11(6& 1%+/bc62%])(6&(3%62(+26& 0& 10&
,%)202i& 20+2&$.%+2(#,0+5%& $(&,0201X& ,"4&$(& 11(+O
/b(6&$."#%/(+&$(&1(6&-(#6"+(6&%44%/#0+26W

_WM&C"+0#&6)-"#2&016&-#"/#04(6&$.%+2(#,0+5%&1%+O
/bc62%,&$(&/#)-W

_WS& *"2(+,%0#& 1.96-0%& 81(+/)0& %& A)12)#0& ,"4& 0&
#(R(#(+2&-(#&0&10&$%R)6%7&$.0,2%5%2026&,)12)#016&(+&
,0201X&(+2#(&(16&01)4+(6&])(&1.(620+&0-#(+(+2&%&
,"4&0&(6-0%&$(&$%+04%2j0,%7&%+2(#,)12)#01W

5. DIVERSITAT CULTURAL
DE LA DIVERSITAT CULTURAL  
A L’ENRIQUIMENT CULTURAL

)"#*+,-."% G2% 5."% *450"0% 95+% +2% #+.-@"% 34"% "% 34"A%
4.*-#=-#".0%3+%/-#>"%=+#>".+.0%+,2%.-52%+,+>+.02%
95+%@".%*-./-#>".0%,"%2+@"%=#F=4"%43+.040"0%4%,"%2+@"%
0#"34*4D6%b"%34@+#240"0%*5,05#",%+H420+.0%"%)"#*+,-."%
=-2"%3+%#+,,+5%,"%#495+2"%3+%,"%.-20#"%*450"0%4%3+>"?
."A%",:-#"A%5."%C+204D%95+%=-24%,<8>/"24%+.%+,2%+,+?
>+.02%*->5.2A%95+%/->+.04%+,%34;,+C%4%,<4.0+#*".@46

L+%,"%>"0+4H"%>".+#"%95+%@-,+>%#+*-.84H+#% ,"%34?
@+#240"0%*5,05#",%+H420+.0A%:+>%3+%=-2"#%+.%@",-#%+,%
="0#4>-.4%*5,05#",%3+%,"%*450"06%O95+20%G2%5.%*"=40",%
#4*%4%34@+#2A%#+25,0"0%3+%>-,0+2%"=-#0"*4-.2%4>B#4*"?
3+2%+.%+,%0+>=2%"%0#"@G2%3+,%34;,+C%4%3+%,"%*-.@4@8.?
*4"6%E.%"95+20%2+.040A%+,%="=+#%3+% ,+2%"#02A%+.%0".0%
95+%C+.+#"3-#+2%3+%*-.+4H+>+.0A%*#+"*4DA%+H=,-?
#"*4DA%34;,+C%4%3+B"0A%+23+@G%3+%*"B3",%4>=-#0;.*4"6%
Y-0+.*4"#% +,% 3+2+.@-,5=">+.0% *#+"045% 3+,2% *450"?
3".2%4%,"%34/524D%4%,<"**G2%"%,"%*5,05#"%3+%,"%34@+#240"0%

3+%=WB,4*2%4%*#+"3-#2%95+%*->=#8.%,"%*450"0%+2%=#+?
2+.0"%*->%5.%3+,2%C#".2%#+=0+2%3+%/505#6

*#"4")#(&(1&#(,"+(%3(4(+2&&
$(&10&$%5(#6%202&,)12)#01&&
$(&J0#,(1"+0&6"N#(&10&N06(&&
$(1&-02#%4"+%&,)12)#01&$(&10&
,%)202&%&-#"4"5(+2&10&%+2(#0,,%7i&
(1&,"+(%3(4(+2&%&(1&$%X1(/&
%+2(#,)12)#01

Y+#958% ,"% 34@+#240"0% *5,05#",% +2% 0#"35+4H4% +.% +.#4?
954>+.0%*5,05#",%G2%/-.">+.0",A%+.%=#4>+#% ,,-*A%#+?
*-.84H+#% 4% =-2"#% +.% @",-#% "95+20"% 34@+#240"06% Y+#F%
=+#958%+2%=#-35+4H4%5.%=#-*G2%#+",%3<+.#4954>+.0A%
G2%4>=#+2*4.34B,+%95+%:4%:"C4%4.0+#"**4DA%34;,+C%4%4.?
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0+#*".@4%*5,05#",A%2-B#+%,"%B"2+%3+,%="0#4>-.4%*5,05?
#",%3+%,"%*450"0A%3+%>".+#"%95+%"95+20%2<+.#495+4H4%4%
24C54%*->="#040%=+#%0-0:->6

HWP&;"4(+20#&(1&,"+(%3(4(+2&$(&10&k%62d#%0&%&(1&-0O
2#%4"+%&,)12)#01&$(&10&,%)202&0&2"26&(16&,%)20$0+6&%&
(+&(6-(,%01&016&+")5%+/)26i&5%6%N%1%2j0+2&1(6&0-"#O
20,%"+6&])(&01&110#/&$(&10&k%62d#%0&k0+&R(2&-(#6"+(6&
%&,"1m1(,2%)6&-#",($(+26&$(&$%5(#6"6&"#c/(+6W

EH+>=,+2T
~% L422+.1%3<+H=-24*4-.2%2-B#+%,"%:420F#4"%4%="0#4>-?

.4%*5,05#",%3+%,"%*450"06
~% M.*-#=-#"#%",%*-.04.C50%3+,2%*5#2-2%3+% ,,+.C5"% 4%

",2%>"0+#4",2%4%,+2%2+224-.2%3<"*-,,43"%#+/+#8.*4+2%
"%,"%:420F#4"%3+%,"%*450"0%4%+,%2+5%="0#4>-.4%*5,05#",6

HWT& <4-)160#& %&$"+0#&6)-"#2&0&-#"a(,2(6&])(&5%O
6%N%1%2j%+&%&-"6%+&(+&501"#&10&$%5(#6%202&,)12)#01&$(&
10&,%)202i&04N&1."Na(,2%)&$(&R"4(+20#&(1&,"+(%3(O
4(+2&4)2)i&10&%+2(#0,,%7&%&1.%+2(#,0+5%W

EH+>=,+2T
~% O% 0#"@G2% 3+% ,"% ,J.4"% 3+% 25B@+.*4-.2% 3<4.0+#*5,?

05#",40"0A% =#4-#40Q"#% "95+,,2% =#-P+*0+2% 95+% =-2+.%
,<8>/"24% +.% +,% *-.+4H+>+.0% 4% 4.0+#*".@4% *5,05#",A%
=#->-@+.0%5."%4.0+#"**4D%#+",%+.0#+%=+#2-.+2%3+%
34/+#+.02%-#JC+.26

~% M.*,-5#+%,+2%/+204@40"02%3+%3+0+#>4."02%*-,],+*0452%
",%*",+.3"#4%/+2045%3+%,"%*450"0A%4.*+.04@".0%,"%2+@"%
-B+#05#"%"%0-0"%,"%*450"3".4"6

HW^&A#(0,%7&$(& 10&>0#30& <+2(#,)12)#01&$(&J0#,(O
1"+0&])(& %+,1"/)%&(+2%2026& %&0/(+26&,)12)#016&$(&
2"20&10&,%)202&04N&(1&,"4-#"4c6&$(&R"4(+20#&(1&
$%X1(/&%+2(#,)12)#01W

E+0&30#30&$.(])%-04(+26&
,)12)#016&,"4-#"4(6"6&04N&10&
$%5(#6%202&(+&10&6(50&(62#),2)#0i&
(+&(1&6()&$%6,)#6&%&(+&(1&6()&
0-#"-04(+2&0&2"20&10&,%)20$0+%0

b+2%/5.*4-.2%3+%,+2%4.20405*4-.2%*5,05#",2%=WB,495+2A%
*->%"#"%=#->-5#+%+,%="0#4>-.4%*5,05#",%3+%,"%*450"0A%
4>=5,2"#%,"%34/524D%4%,<"**G2%"%,"%*5,05#"%4%@+0,,"#%=+#%

,"%*#+"*4D%4%,"%4.3W20#4"%*5,05#",%3+%)"#*+,-."A%2<:".%
@420%34#+*0">+.0%>-34S*"3+2%=+#% ,<4.*#+>+.0%3+%,"%
34@+#240"0% *5,05#",6% f",% 3+S.4#% .-@+2% +20#"08C4+2% 4%
=+.2"#%+.%.-52%=#-P+*0+26

HW_& 9620N1%#& )+& R(#4& ,"4-#"4c6& $(& #(6-(,2(& %&
#(,"+(%3(4(+2&$(& 10&$%5(#6%202&,)12)#01&(3%62(+2&
-"2(+,%0+2& 10& 6(50& #(-#(6(+202%5%202& #(01& (+& (16&
(6-0%6&%&d#/0+6&$(&$(,%6%7&$(&1.<+62%2)2&$(&A)12)#0&
$(&J0#,(1"+0&%&(+&10&+0##02%50&$(&10&,"4)+%,0,%7&
$(&1.0/(+$0&,)12)#01&$(&10&,%)202W

HWH&A#(0#&+"5(6&R"#4(6&$(&2#(N011&(+&30#30&-(#&
$(2(,20#&%+2(#(66"6i&+(,(66%2026&%&,(#,0#&6%+[#/%O
(6&04N&+")6&,%#,)%26&%&(6-0%6&$(&2#"N0$0i&%+2(#O
,0+5%&%&%+2(##(10,%7&(+2#(&(16&+")6&0#2%62(6&%&(+2%O
2026&,)12)#016i&(16&(])%-04(+26i&1(6&%+62%2),%"+6&%&
012#(6&0/(+26&,)12)#016W

HWY&*#"4")#(&+"5(6&R)+,%"+6&$(16&(])%-04(+26&
,)12)#016& o,(+2#(6& ,)12)#016i& N%N1%"2(])(6i& RXN#%O
])(6& $(& ,#(0,%7WWWp& ,"4&0& (6-0%6& -"2(+,%0$"#6&
$(& 10& %+2(#0,,%7i& -#"$),,%7& %& ,#(0,%7& 6"#/%$0& 0&
-0#2%#&$(& 10&,"1m10N"#0,%7&(+2#(&-(#6"+(6&$(&$%O
R(#(+26&"#c/(+6W

?4-1%0,%7&$(&1(6&"-"#2)+%2026&&
%&1.0,,f6&0&1(6&-#X,2%])(6&,)12)#016&
-(#&0&2"20&10&,%)20$0+%0

\4%:"% ",C5.2%+H+>=,+2%3+%*->% ,"%="#04*4="*4D%3+%
=+#2-.+2%3<"##+5%+.% ,+2%*+,+B#"*4-.2% 4% /+20+2%*45?
0"3".+2%=#F=4+2%3+,%="0#4>-.4%*5,05#",%0#"34*4-.",% 4%
=-=5,"#%ib"%!+#*8A%,"%f"@",*"3"%3+%s+42A%+,%f"#."?
@",A%+0*6j% ,+2%:".%*-.@+#040%+.%-=-#05.40"02%=+#%"% ,"%
4.0+#"**4D%4%+,%C"534%+.%+2="42%=WB,4*2%3+%,"%*450"06%
Y+#F%*",%"."#%>-,0%>G2%+.,,;%4%C"#".04#%5."%"C+.3"%
*5,05#",%*450"3"."%95+%24C54%5.%#+m+H%3+%,"%34@+#240"0%
+H420+.0A% ",:-#"%95+%+2%=-0+.*4+.% ,+2%-=-#05.40"02%
3+% C+204DA% *#+"*4DA% =#-35**4DA% *-.25>% 4% /-#>"*4D%
3+%*5,05#"%=+#%="#0%3+%0-0"%,"%*450"3".4"6

HW`& ?R05"#%#& -#"/#040,%"+6& %& %2%+(#0#%6& ,)12)O
#016&])(&2%+/)%+&(+&,"4-2(&10&$%5(#6%202&(+&X4O
N%26&,"4&1(6&0#26&(6,[+%])(6&o2(02#(&%&$0+60pi&10&
4r6%,0i& (1& $%66(+ni& 10& ,#(0,%7& 0)$%"5%6)01& %& 1(6&
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R(62(6i&0%3c&,"4&(+&(16&(6$(5(+%4(+26&,)12)#016&
-(#%d$%,6&o-(#&(3W&91&;(62%501&I#(,pW

HWM&;"4(+20#&10&/(62%7&$(1&-02#%4"+%&,)12)#01&04N&
)+0&5%6%7&-1)#01&o"#/0+%2j0,%7&$(&1(6&,"1m1(,,%"+6&
$(16&4)6()6i& %+2(##(10,%7&04N&(16&-0q6"6&$."#%O
/(+i&2#(N011&$(&-rN1%,6pW

HWS&<+,"#-"#0#&,#%2(#%6&])(&-#"4"/)%+&10&%/)01202&
$."-"#2)+%2026&(+&,"+5",02d#%(6&$.0a)$(6&-rN1%O
])(6&-(#e

v& <4-)160#&-#"a(,2(6&$(&-#"$),,%7&,)12)#01&N0O
60$0&(+&(1&4(62%6602/(i&10&%+2(#,)12)#01%202&%&10&
%++"50,%7&,#(02%50W

v& <4-)160#&,#(0$"#6w0#2%62(6w(+2%2026&,)12)#016&
04N&N0/02/(6&,)12)#016&$.0##()&])(&#(6%$(%O
3%+&0&10&,%)202W

v& <4-)160#& (16& -#"a(,2(6&])(&)2%1%2j%+& 1(6& 0#26& %&
(16&-#",(66"6&,#(02%)6&,"4)+%20#%6&,"4&0&(1(O
4(+26&2#0+6R"#40$"#6&%&-"2(+,%0$"#6&$(&10&%+O
2(#0,,%7&%&10&,"+5%5[+,%0&016&N0##%6W

6. ENTORN URBÀ
DE LA CONSTRUCCIÓ DE CIUTAT  
A LA VIDA DE BARRI
E.%"95+202%3"##+#2%^'%".12%3<"P5.0">+.02%3+>-?
*#;04*2%4%3<5."%*-.2*48.*4"%C+.+#",40Q"3"%3+%25=+?
#"#% 38S*402% 4% >".*".*+2% :420F#495+2A% ,"% =#;*04*"% 4%
"**4D% 5#B".J204*"% "%)"#*+,-."% :"% 3-."0% =+5% "% 5.%
#+*-.+4H+>+.0% C+.+#",40Q"0%>G2% +.,,;% 3+% ,+2% .-2?
0#+% /#-.0+#+2% 4% "% 5.% 4>"C4."#4% *-,],+*045A% ".->+."0%
!-3+,%)"#*+,-."A%*->%"%+H=#+224D%24.0804*"%3<5."%
>".+#"%3+%/+#6

7."%>".+#"%3+%/+#%95+%"%C#".2%0#+02%#+2=-.%"%0#+2%
=#4.*4=42%C+.+#",2T

b<+H4208.*4"% 3<5.% *-.2+.2% 4% *->=,4*40"0% +.0#+% +,2%
0#+2%"*0-#2%=#4.*4=",2%4>=,4*"02%+.%,"%*-.20#5**4D%3+%
,"%*450"0T%+,% 2+*0-#%=WB,4*A%+,% 2+*0-#%=#4@"0% 4% ,"%*45?
0"3".4"6%7.%*-.2+.2%95+%+2%@"%*-.20#54#% 2-B#+% ,"%
B"2+%3<5.%-BP+*045%*->W%4%95+%+2%@"%+H=#+22"#A%+.%
0+#>+2%5#B".J204*2A%+.%,"%3+S.4*4D%3<5.2%+20;.3"#32%
3+%95",40"0%5#B"."A%0".0%+.%,"%*-.20#5**4DA%,"%>4,,-#"%
4%">=,4"*4D%3+% ,<+2="4%=WB,4*A%*->%+.% ,"%25=+#"*4D%
3+% 38S*402% +.% B"##42% =+#4/8#4*2% 3+% ,"% *450"0% *->%"%
/"*0-#2%=#+@+.0452%3+%=#-*+22-2%2+C#+C"3-#2A%"4HJ%
*->%+.% ,"%>-3+#.40Q"*4D% 4% 4.0+C#"*4D%3+% ,+2%C#".2%
4./#"+20#5*05#+2%3+%,"%*450"06

`+C5#">+.0A%+.%="#0%4%C#;*4+2%"%"95+20"%+20#"08C4"A%
,"%*450"0%:"%=-C50%"*-,,4#%+.%=-*2%".12%"%>4,+#2%3+%

=+#2-.+2%=#-*+3+.02%3<"##+5%2+.2+%95+%+2%=#-35Z2?
24.%2405"*4-.2%3+20"*"B,+2%-%4##+@+#24B,+2%3+%2+C#+?
C"*4D%5#B"."%-%"Z,,">+.0%2-*4",6

O@54%+.%34"A%="#0%3+,%>"#*%2-*4-+*-.F>4*%+.%+,%95+%
+2%@"%=#-354#%+,%!-3+,%)"#*+,-."%:"%*".@4"0%#"34*",?
>+.0%4%+,2%=#4.*4=42%3<5."%>".+#"%3+%/+#%4%+.0+.3#+%
,"%*-.20#5**4D%3+%,"%*450"0%2<:4%:".%3<"."#%"3+95".06%

Y+#% "95+20%>-045A% +.% ,"%3+S.4*4D%3<5."%+20#"08C4"%
C,-B",%3+%*450"0%*->%G2%+,%Y,"%)"#*+,-."%M.0+#*5,05?
#",40"0A%95+%=-2"%+,%/-*52%+.%+,%*-.*+=0+%3<4.0+#"*?
*4D%4%+.%+,2%+,+>+.02%*->5.2%+.%5.%*-.0+H0%3+%>"?
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04.+.$"%"%,"%*450"06

91&2(%3%2&066",%02%)&,"4&0&N06(&
$(&10&-0#2%,%-0,%7&%&(1&,"4-#"4c6&
,%)20$X&-(#&0&10&,"+5%5[+,%0&(+&10&
$%5(#6%202

Y-0+.*4"#%+,%0+4H40%"22-*4"045%3+%,"%*450"0%G2%*,"5%=+#%
0#+B",,"#% 5."% *-.@4@8.*4"% -.% *"3"2*W% 24C54% =#-0"?
C-.420"%4%#+2=-.2"B,+%3+%,"%-#C".40Q"*4D%4%,"%#+*+#*"%
3+%2-,5*4-.2%=+#%",2%4.0+#+22-2%*->5.2A%/"*4,40".0%+,%
*-.+4H+>+.0%4%+,%#+*-.+4H+>+.0%>5056

SWP&<4-)160#&(62#02[/%(6&$(&6)-"#2&-(#&0&10&%+,"#O
-"#0,%7&$(&-(#6"+(6&$(&$%R(#(+26&-#",($[+,%(6&
0&1(6&30#3(6&066",%02%5(6&$(&10&,%)202&o066",%0,%O
"+6&$(&,"4(#,%0+26i&5(q+6i&-0#(6& %&40#(6&(2,Wpi&
0%3c& ,"4&$(& 1(6& (+2%2026&$(& ,"1m1(,2%)6&$."#%/(+&
%44%/#0+2&0&1(6&30#3(6&066",%02%5(6&%&d#/0+6&-0#O
2%,%-02%)6i&R0,%1%20+2&1.%+2(#,0+5%i&(1&,"+(%3(4(+2&%&
10&,"1m10N"#0,%7&(+2#(&1(6&$%R(#(+26&(+2%2026W

EH+>=,+2T%
~% M.*-#=-#"#%,+2%+.040"02%3+%=+#2-.+2%3<-#4C+.%4>?

>4C#".0%",2%*-.2+,,2%="#04*4="0452%2+*0-#4",2%*->%
+,%3+%L-.+2A%y-@+.050A%+0*6

~% E20"B,4#%.-@+2%/-#>+2%3+%0#+B",,%">B%,"%H"#H"%*-?
>+#*4",% 3+% ,"% *450"0% =+#% =#->-5#+%>+*".42>+2%
=-0+.*4"3-#2%3+%,"%4.0+#"**4D%4%*--=+#"*4D%+.0#+%
+,%*->+#$%"50F*0-.%4%+,%3<-#4C+.%4>>4C#".06

SWT&*#"-"#,%"+0#& R"#40,%7& %& (%+(6&-#X,2%])(6&0&
1(6&(+2%2026& %& 0,2"#6&$(1& 2(##%2"#%& -(#& 201&])(& %+O
,"#-"#%+& 10&-(#6-(,2%50& %+2(#,)12)#01&(+& 10&6(50&
206,0&])"2%$%0+0&016&N0##%6W

SW^& <+,"#-"#0#& 1(6& +"5(6& R"#4(6& %& $%+X4%])(6&
6"#/%$(6& $(6& $(16&4"5%4(+26& 6",%016& %& 066",%O
02%)6&(3%62(+26&0& 10&30#30& <+2(#+(2& o-1020R"#4(6&
5%#2)016i& (2,Wp& (+& 1.(62#02[/%0& %+2(#,)12)#01& $(& 10&
,%)202i&(6-(,%014(+2&04N&10&-"N10,%7&a"5(W

8.&(6-"#2&,"4&0&(%+0&R"+04(+201&
/(+(#0$"#0&$."-"#2)+%2026&
-(#&R0,%1%20#&10&%+2(#0,,%7&%&10&
6",%01%2j0,%7

b<%+2=-#0%G2%5."% 4>=-#0".0%+4."%3<4.0+C#"*4D% 4%="#?
04*4="*4D% 2-*4",A% 95+% =+#>+0% ,"% 0#-B"3"A% ,<"=#-="?
>+.0% 4% ,<+20"B,4>+.0% 3+% #+,"*4-.2% 2-,43;#4+2% 4% *-,?
,"B-#"3-#+26

SW_& ;0,%1%20#& 1.0,,f6& %& 1.r6& $(& 1(6& %+6201m10,%"+6&
(6-"#2%5(6& %&(16&6()6&6(#5(%6&01&,"+a)+2&$(&,%)O
20$0+6&(+& %/)01202&$(&,"+$%,%"+6& %& %+,(+2%50#& 10&
-0#2%,%-0,%7&$(&#(6%$(+26&$(&$%5(#6(6&-#",($[+O
,%(6& (+& 0,2%5%2026& $(& 2#"N0$(6& (6-"#2%5(6& 0& 10&
,%)202&0%3c&,"4&(+&1(6&11%/)(6&R($(#0$(6&,"+5(+O
,%"+016W

EH+>=,+2T
~% s+@42"#%,+2%*-.34*4-.2%3<"**G2%"%*,5B2%4%+.040"02%

"4HJ%*->%+,2%:-#"#42%3+,2%+954=">+.02%=+#%/"*4,4?
0"#?.+%+,%2+5%W26

~% r/+#4#% "*04@40"02% 3+% =#+2"% 3+% *-.0"*0+% ">B% +,2%
2+#@+42%+2=-#0452%95+A%3422+.1"3+2% 4%"3#+$"3+2%
4.4*4",>+.0% .->G2% "% 5.% *-,],+*045% 3+0+#>4."0A%
=+#>+04.% 3+2=#G2% ,<"**G2% "% ,<"*04@40"0% /J24*"% 3+%
/-#>"%4.*,524@"%4%.-#>",40Q"3"6

~% k"*4,40"#%,"%4.*,524D%3+%.-42%4%.-4+2%"%,<+2=-#0%#+C,"0A%
=#->-@+.0%*".@42%+.%,"%,+C42,"*4D%"*05",%95+%=-2"%
0#"@+2%"%,"%="#04*4="*4D%3+,2%P-@+2%+20#".C+#26

SWH& C"+0#& #(6-"620& 0& 1(6& +(,(66%2026& 6"#/%$(6&
,"4&0&,"+6(]b[+,%0&$(&1.0##%N0$0&$(&+"5(6&4"O
$01%2026& (6-"#2%5(6i& R0,%1%20+2& 10& 6(50& -#X,2%,0& %&
0$0-20+2i& ])0+& 6%/)%& +(,(660#%i& (16& (6-0%6& (6O
-"#2%)6&(3%62(+26&"&501"#0#&10&+(,(66%202&$(&,#(O
0#O+(&$(&+")6W

SWY& <4-)160#& -#"a(,2(6& ])(i& 6"N#(& 10& N06(& $(&
1.(6-"#2i& 0R05"#(%3%+& 10& %+2(#0,,%7& (+2#(& a"5(6&
$."#c/(+6&$%5(#6"6&(6-(,%014(+2&(+&0])(116&(+O
2"#+6&)#N0+6&04N&40a"#6&,"+,(+2#0,%"+6&$(&-"O
N10,%7&%44%/#0$0&%&#%6,&$.0q1104(+2&"&6(/#(/0,%7W
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EH+>=,+2T
~% M>=5,2"#%=#-P+*0+2%3+%=#;*04*"%+2=-#04@"%+.%:-#"?

#4%+H0#"+2*-,"#%4%35#".0%,+2%@"*".*+2%95+%=#->-?
C54.%,"%="#04*4="*4D%3+%P-@+2%4%",5>.+2%3+%*+.0#+2%
+2*-,"#2%+.%+.0-#.2%">B%=+#*+.0"0C+2%+,+@"02%3+%
#+243+.02%3<-#4C+.%+20#".C+#6

~% Y#->-5#+%,"%*#+"*4D%3<+954=2%+2=-#0452%4.0+#*5,?
05#",26

~% M>=,4*"#%*,5B2%+2=-#0452%4>=-#0".02%3+%,"%*450"0A%
*->%+,%)"#$"%4%,<E2=".1-,A%+.%,"%=#->-*4D%3<4.4*4?
"04@+2%3+%2+.24B4,40Q"*4D% 4%=#->-*4D%3+%,"%*-.@4?
@8.*4"%+.%,"%34@+#240"0%"%="#04#%3+%,<+2=-#06

916&(])%-04(+26&6",%",)12)#016&
4)+%,%-016&$(&-#"3%4%202&,"4&&
0&(6-0%6&])(&R0,%1%2(+&10&2#"N0$0&&
%&10&%+2(#0,,%7

E,2%+954=">+.02%2-*4-*5,05#",2%>5.4*4=",2%3+%=#-?
H4>40"0% iB4B,4-0+95+2A%*+.0#+2%*J@4*2A%*+.0#+2%*5,05?
#",2A%*"2",2%3+%B"##4A%3+%C+.0%C#".A%3+%P-@+2666j%0+.+.%
5.%="=+#%*,"5%*->%"%/"*4,40"3-#2%3+%,"%*-.@4@8.*4"%
"%0#"@G2%3+%,+2%"*04@40"02%95+%2<:4%3+2+.@-,5=+.A%0+?
.4.0%*->%"%-BP+*045%#+2=-.3#+%"%,+2%.+*+2240"02%3+,%
B"##4%4%2+#%#+m+H%3+%,"%2+@"%34@+#240"06

SW`&<4-)160#&)+&+")&-#"/#040&$(&,%)202&-(#&0&10&
-#"4",%7&$(&10&%+2(#0,,%7&%&(1&$%X1(/&%+2(#,)12)O
#01&(+&(1&,"+a)+2&$(&,(+2#(6&,c5%,6&$(&10&,%)202i&
0-#"h20+2&(1& 6()&501"#&,"4&0&(])%-04(+26&$(&
-#"3%4%202&%&/(+(#0$"#6&$(&#(,)#6"6&%&0,2%5%2026&
])(&R0,%1%2(+&10&,"+5%5[+,%0&%&10&,#(02%5%202W

SWM& @(R"#\0#& 1.%4-"#20+2& #"1& ,"k(6%"+0$"#& ])(&
2(+(+& 1(6& N%N1%"2(])(6& -rN1%])(6& $(& J0#,(1"+0&
,"4&0&(6-0%6&,"4-0#2%26&$(&,"+(%3(4(+2&%&2#"O
N0$0i&0&-0#2%#&$.)+6&%+2(#(66"6&,"4-0#2%26&%&$.)+6&
6(#5(%6&%&0,2%5%2026&])(&6.k0+&0+02&0$0-20+2&0&10&
$%5(#6%202&6",%",)12)#01&$(16&N0##%6W

EH+>=,+2T
~% O>=,4"#%+,2%=#-C#">+2%3+%*--=+#"*4D%">B%",0#+2%

"C+.02%3+%,"%*450"0%95+%0#+B",,+.%3+%>".+#"%+2=+?
*JS*"%=+#%"%,"%*-:+24D%2-*4",%4%,"%4.0+#*5,05#",40"06

~% N#+B",,"#%=+,%/->+.0%4%*-.+4H+>+.0%3+,%*"0",;%+.?
0#+%,"%=-B,"*4D%.-5@4.C53"6

~% [",-#"#%+.%+,2%=#-*+22-2%3+%2+,+**4D%3+%=+#2-.",%
+,2%*-.+4H+>+.02%3<",0#+2%,,+.CR+2%4%*5,05#+2A%=+#%
4.*-#=-#"#%"% ,+2%B4B,4-0+95+2%=#-/+224-.",2%">B%
B"C"0C+2%*5,05#",2%34@+#2-26

SWS&C"+0#& 6)-"#2& 0& 10& %+,"#-"#0,%7& $(& 10& -(#6O
-(,2%50& %+2(#,)12)#01& 01& ,"+a)+2& $.0,2%5%2026& ])(&
(6&#(01%2j(+&016&,06016&$(&N0##%i&a"5(6&%&/(+2&/#0+&
$(&10&,%)202W

b<"5C>+.0%3+%,"%34@+#240"0%2-*4-*5,05#",%"%)"#*+,-."%
G2%5.%/+0%+20#5*05#",%95+%=,".0+P"%#+=0+2%=+#F%0">BG%
>-,0+2% -=-#05.40"02% 95+% *",% =-0+.*4"#6% E.% +,% *-.?
0+H0%3+%,"%C,-B",40Q"*4D%+.%+,%95+%,+2%*450"02%0">BG%
*->=+0+4H+.%+.%+,2%>+#*"02%C,-B",2%=+#%+204>5,"#%
,+2% 2+@+2%+*-.->4+2A% ,"%34@+#240"0% *5,05#",% "="#+4H%
*"3"% @+C"3"% >G2% *->% 5.% "*045% +20#"08C4*A% =+#F%
95+% *",% C+204-."#6% E>=#+2+2A% 5.4@+#240"02A% *+.0#+2%
3+% #+*+#*"A% 4./#"+20#5*05#+2% *4+.0JS95+2% 4% 0+*.-,F?
C495+2A%*+.0#+2%*5,05#",2A% 4.3W20#4+2%*#+"04@+2A%+0*6%
+23+@+.+.% +2="42% +.% +,2% 95+% ,"% 34@+#240"0% "="#+4H%

*->% 5."% .+*+2240"0% #+",% =+#% 0",% 3<"22-,4#% >-3+,2%
3<+H*+,],8.*4"6% )"#*+,-."% @-,% 2+#% 5."% *450"0% *"=?
3"@".0+#"% +.% ,"% 2+@"% "=-20"% =+#% ,"% 4..-@"*4D% 4% ,"%
*#+"04@40"0A%4%"4HF%+.2%+H4C+4H%"=-20"#%*,"#">+.0%=+#%
0#+5#+%+,%>;H4>%=#-S0%3+%,"%.-20#"%34@+#240"06%N#+5#+%
=#-S0%3+,%0",+.0A%24C54%954.%24C54%+,%2+5%-#4C+.6%Y+#F%
"4HF% 0">BG% 4>=,4*"% 0#+B",,"#%=+#%C"#".04#%"2=+*0+2%
0".0%4>=-#0".02%*->%,"%4C5",0"0%3+%*-.34*4-.2A%+@40"#%
=#;*0495+2%342*#4>4."0F#4+2%4%"=#-/5.34#%+.%,"%C+204D%
3+%,"%34@+#240"0%+.%5.2%+2="42%,"B-#",2%*"3"%@+C"3"%
>G2%>5,04*5,05#",26%b<"=-20"%=+#%,"%4.0+#*5,05#",40"0%"%

10. DESENVOLUPAMENT:
DE LA DIFERÈNCIA A L’EXCEL·LÈNCIA
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,"%*450"0%:"%3+%2+#A%0">BGA%5.%+,+>+.0%4>=-#0".0%3+,%
=#-*G2%3+%,"%0#".2/-#>"*4D%3+%)"#*+,-."%+.%f450"0%
3+,%f-.+4H+>+.06

80&$%5(#6%202&,)12)#01&,"4&)+&0,2%)&
(62#02[/%,&])(&+"&(+6&-"$(4&
-(#4(2#(&(1&1)3(&$(&+"&0-#"h20#

b"%>"P-#%34@+#240"0%"%,"%.-20#"%*450"0%+23+@G%5.%"*045%
*-,],+*045%4%5.%/"*0-#%3+%*->=+0404@40"0%3+%,+2%"*04@4?
0"02%+*-.F>495+2A%*5,05#",2%4%2-*4",2%3+%)"#*+,-."%
+.%+,%*-.0+H0%4.0+#."*4-.",6

PQWP&<+,"#-"#0#&(1&,"+,(-2(&$(&$%5(#6%202&,"4&)+&
0,2%)&(+&-"6%2%)&01&$%6,)#6&%&(62#02[/%0&$(&$(6(+O
5"1)-04(+2&(,"+d4%,&$(&10&,%)202W

EH+>=,+T
~% O.",40Q"#%2-0"%,"%=+#2=+*04@"%3+%,"%4.0+#*5,05#",40"0%

,+2% 4.4*4"04@+2% 4% 2+*0-#2% +20#"08C4*2% 3+% ,"% *450"0A%
3+%>".+#"%95+%2<"/"@-#+4H4% ,"%*#+"*4D%3+%.-@+2%
-=-#05.40"02%+>=#+2"#4",2%4%3+%.+C-*4%@4.*5,"3+2%
"%,"%34@+#240"06

PQWT&<$(+2%h,0#i&0-#"h20#&%&-"60#&(+&501"#&(1&,0O
-%201&k)4X&])(&a0&2(+%4&0&J0#,(1"+0i&6%/)%&])%+0&
6%/)%&10&6(50&-#",($[+,%0W

EH+>=,+T
~% Y#->-5#+%+,%3+2+.@-,5=">+.0%3+%H"#H+2%2-*4",2%

95+%"/"@-#+4H+.%,"%4.0+#"**4D%+.0#+%,+2%=+#2-.+2%
3<-#4C+.% +20#".C+#% 3+% 34/+#+.0% =#-*+38.*4"% "4HJ%
*->%,"%2+@"%#+,"*4D%">B%+,%0+4H40%2-*4",A%*5,05#",%4%
+*-.F>4*%3+%,"%*450"06

PQW^&;0,%1%20#& 10& %+,"#-"#0,%7&0& 10& R"#40,%7& 6)O
-(#%"#& $(& 1(6& -(#6"+(6& $."#%/(+& (62#0+/(#& ])(&
#(6%$(%3(+&0&,060&+"62#0W

EH+>=,+2T
~% Y#->-5#+%@4+2%+2=+*JS95+2%=+#%"%,"%4.*-#=-#"*4D%

"%,<+.2+.1">+.0%25=+#4-#%-S*4",%3+%=+#2-.+2%95+%
*->=0+.%">B%+205342%25=+#4-#2%",%2+5%="J2%3<-#4?
C+.A%S.2%4%0-0%>",C#"0%.-%*->=04.%+.*"#"%">B%,"%
*-##+2=-.+.0%:->-,-C"*4D6

~% L422+.1"#% =#-C#">+2% +2=+*JS*2% 3<+.2+.1"?
>+.0%25=+#4-#%.-%-S*4",2%=+#%0",%3<4.*#+>+.0"#%

,"% 2+@"% /-#>"*4D% 4% =-224B4,40".0A% "4HJA% 95+% =5?
C54.%-B0+.4#%+,%>;H4>%#+.34>+.0%3+% ,+2%2+@+2%
*"="*40"02A%3+%>".+#"%95+%@+C4.%4.*#+>+.0"3"%
,"% 2+@"% +>=,+"B4,40"0% 4% ,"% 2+@"% 4.*-#=-#"*4D% "%
,,-*2%3+%0#+B",,%3+%>"P-#%95",40"0%4%=+#2=+*04@+2%
3+%/505#6

?-#"h20#&(1&501"#&0R(/%2&$(&10&
$%5(#6%202&,)12)#01&0&1(6&(4-#(6(6&
%&-#"4")#(&10&%/)01202&%&10&+"&
$%6,#%4%+0,%7

E2%0#"*0"%3+%95+% ,+2%+>=#+2+2%3+%)"#*+,-."% 4A%+.%
C+.+#",A% 0-0% +,%>D.% +*-.F>4*A% =#->-C54% 4% "=#-S04%
,"%*#+4H+.0%34@+#240"0%*->%"%5."%-=-#05.40"0%=+#%+2?
3+@+.4#%>G2% +S*"$-2% 4% *->=+0404526% N".>"0+4HA% ,"%
*#+4H+.0%34@+#240"0% ",2% +.0-#.2% ,"B-#",2% 4.*#+>+.0"%
,"%*->=,+H40"0%3+%,+2%#+,"*4-.2%34.2%3+%,+2%+>=#+2+2%
4A%=+#%"4HFA%*",%4.*-#=-#"#%=#;*0495+2%4.*,524@+2%4%.-%
342*#4>4."0F#4+2%3+%C+204D%3<"95+20"%34@+#240"06

PQW_&<$(+2%h,0,%7&$(&#(,)#6"6&%&N"+(6&-#X,2%])(6&
0& 1.(+2"#+& (4-#(60#%01& #(6-(,2(& $(& 1.0-#"h20O
4(+2&%&/(62%7&$(&10&$%5(#6%202W

EH+>=,+2T
~% Y#->-5#+%95+%,+2%+>=#+2+2%3+%)"#*+,-."%2<"3?

:+#+4H4.%"%,"%f"#0"%E5#-=+"%3+%,"%34@+#240"0%"%,+2%
+>=#+2+26

~% M./-#>"#%4%3-."#%25=-#0%"%4.4*4"04@+2%3+%2+.24B4,40?
Q"*4D%4%/-#>"*4D%"%+>=#+2"#42%4%+H+*50452%2-B#+%,"%
C+204D%3+%,"%34@+#240"06

PQWH&*#"4")#(&%+62#)4(+26&])(&$"+%+&#(6-"620&
0&10&$%5(#6%202&,)12)#01&%&%$%"4X2%,0i&20+2&0&1.X4N%2&
(4-#(60#%01&,"4&01&6",%01W

EH+>=,+2T
~% `5=-#0%"%,"%*#+"*4D%3<+954=2%4.0+#*5,05#",2%=+#%",%

/->+.0%3+%,<+S*;*4"%4%,"%=#-35*04@40"0%+>=#+2"#4",6
~% L-."#%25=-#0%"%4.4*4"04@+2%34#4C43+2%"%,"%C+.+#"*4D%

3+%2-,5*4-.2%>5,04,4.CRJ20495+2%95+%"=-#04.%2-,5?
*4-.2%"% ,"%C+204D%3+% ,"%34@+#240"0%+.%+,%24%3+% ,+2%
+>=#+2+2%4%0">BG%"%,"%@43"%95-0434"."%3+%,+2%=+#?
2-.+2A%*->%G2%+,%*"2%3+,%Y#-P+*0+%b4.C5"%!-.?
f"2"%3+%,+2%b,+.CR+2A%",%L420#4*0+%&&�6
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PQWY& *#"4")#(& (1& $(6(+5"1)-04(+2& $(& 30#3(6&
-#"R(66%"+016&%&(4-#(60#%016&%+2(#,)12)#016W

EH+>=,+2T
~% `5=-#0% "% ,"% *#+"*4D% 3+% H"#H+2% 2-*4",2% 95+% "/"?

@-#+4H+.%,"%4.0+C#"*4D%"%,"%*450"0%3+,2%.-5@4.C502%
4% 95+% ",:-#"% =-224B4,404.% ,<+20"B,4>+.0% 3+% =-.02%
+*-.F>4*2%">B%+,2%="Z2-2%3<-#4C+.6

~% f#+"#%4.20#5>+.02%4%+2="42%95+%/"*4,404.%+,%*-.0"*?
0+%4%,"%*-,],"B-#"*4D%+.0#+%+,%0+4H40%+*-.F>4*%0#"34?
*4-.",%3+%,"%*450"0%4%.-52%=-,2%+*-.F>4*2%@4.*5?
,"02%"%H"#H+2%0#".2."*4-.",2%95+%:".%"=-#0"0%+,2%
.-52%#+243+.026

<+5(62%/0,%7i&%++"50,%7i&
,#(02%5%202e&(1%4%+0#&1(6&N0##(#(6&
])(&$%h,)12(+&1.0-#"h204(+2&$(&10&
$%5(#6%202&(+&0])(626&,04-6

b<"0#"**4D% 4% ,<"=#-S0">+.0% 3+,% 0",+.0A% 24C54% 954."%
24C54% ,"%2+@"%=#-*+38.*4"A%G2%5.% /"*0-#%*,"5%3+% ,"%
*->=+0404@40"0% 3+,2% 0+##40-#42% +.% 5.% >D.% *#+4H+.0?
>+.0% C,-B",40Q"06% b"% 4.*-#=-#"*4D% 3<"95+20% 0",+.0%
3<-#4C+.%34@+#2%",%0+4H40%+*-.F>4*%4%2-*4",%3<5.%0+#?
#40-#4A%G2%0">BG%5.%/"*0-#%3+%*-:+24D%2-*4",A%",:-#"%
95+%5.%+,+>+.0%95+%#+/-#$"%,"%2+@"%*->=+0404@40"06

PQW`& *"2(+,%0#& 1.02#0,,%7& $(& J0#,(1"+0& ,"4& 0&
11",&04N&"-"#2)+%2026&-(#&0& 10&,#(02%5%202i& 10& %+O
+"50,%7&%&1.(4-#(+($"#%0W

EH+>=,+2T
~% Y-0+.*4"*4D% 3+% =#-C#">+2% +2=+*JS*">+.0% 34#4?

C402% "% ,<"0#"**4D% 3+% 0",+.0% *#+"045% 4% +>=#+.+3-#A%
*->%G2%+,%*"2%3+,%UL-%40%4.%)"#*+,-."V%#+/-#$".0%
,"%34>+.24D%4.0+#*5,05#",%3+%,+2%"*05"*4-.2%95+%+2%
=-#04.%"%0+#>+6

~% Y-0+.*4"#%,<"0+.*4D%",2%"2=+*0+2%@4.*5,"02%"%,"%4.?
0+#*5,05#",40"0%+.%,+2%4.4*4"04@+2%3+%25=-#0%"%,<+>?
=#+.+3-#4"%95+%=-#0"%"%0+#>+%)"#*+,-."%O*04@"6

~% M.*-#=-#"#% "2=+*0+2%3+%C+204D% 3+% ,"% 34@+#240"0% 4%
3<"0#"**4D%3<"#0420+2%4%*#+"0452%"%,+2%/;B#495+2%3+%
*#+"*4D%*5,05#",6

PQWM&<4-)160#&)+0&-1020R"#40&%+2(/#01&])(&R0,%1%2%&
1.0##%N0$0&0&10&+"62#0&,%)202&$.%+5(62%/0$"#6&%&(4O
-#(+($"#6&$.0##()6

EH+>=,+2T
~% !4,,-#"#% ,"%C+204D%3+,2%0#;>402%.+*+22"#42%=+#% 4.?

*#+>+.0"#%,<"##4B"3"%"%,+2%5.4@+#240"02%3+%)"#*+?
,-."% 3<+20534".02% 3<"##+5% 3+,% >D.A% 0".% "% .4@+,,%
3+%C#"5%*->A% 4%>-,0%+2=+*4",>+.0A%3+%=-20C#"5%
4%>;20+#6

~% Y-0+.*4"#% ,+2% 4.4*4"04@+2%34#4C43+2% "% /"*4,40"#% ,<"#?
#4B"3"A% ,<",,-0P">+.0% 4% ,<+20"3"%"%)"#*+,-."%3<4.?
@+204C"3-#2% 4% +>=#+.+3-#2%3+%95",2+@-,%=#-*+?
38.*4"6

PQWS&*"2(+,%0#&(1&,"+(%3(4(+2&$(i&,"4&0&4c+%4i&
2#(6&%$%"4(6&-(#&-0#2&$(1&,"+a)+2&$(&10&-"N10,%7i&
%&$(16&%+R0+26&%&a"5(6&(+&-0#2%,)10#W

EH+>=,+T
~% M>=5,2"#% +,% 0#4,4.CR42>+% +.% 0".0% 95+% /"*0-#% 3+%

*->=+0404@40"0%3+%,"%*450"0A%=+#F%0">BG%*->%4.2?
0#5>+.0% 3<4.0+C#"*4D% 2-*4",% 4% "*-,,43"% 3+,% 0",+.0%
+20#".C+#%"%,"%*450"0
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6.
com-
promís
compromís
8' "'S\'[\OF'FM]'"'F9=-74?-)')1;)?34*'U97,4*3-^4-'
)=')1?73;-074';Y@*3?4'1)69=1')*'504*'(0)1';)719=)1'9',81')1-3;0*)='
50)'0=4'()-)7,3=4(4'?9=-79TJ7134')G31-)=-')=-7)')**)1'13603'
7)19*-4';)7'-)7?)712'()136=4-1'T9*0=-H734,)=-''
;)7'450)**)12'4,@'*B4?97('(B4?4-47C=)'*4'()?313D+'
' $'K1?73;-074'9'4?-4')='*4'504*'?9=1-4')*'?9=-74?-)')1,)=-4-+'
' _';')G-'\)19*0?3D'(B0='*3-363';)7'47@3-74-6)&'-74=14??3D+'
6'' S\'S)*)64?3D'50)2'4'A'()';79T)37'()-)7,3=4-1'?H77)?1'?3T3*1'
9')?*)13H1-3?12'U4=')*1')*)?-971')='0='9',81'(B)**1';)7'-4*''
50)'()136=3='503'.4'(B811)7'=9,)=4-+'
7'' O@*364?3D'?9=-7)-4';)7'0=4';79,)142'0=4';4740*4'(9=4(42'0='
@)=)A?3'4??);-4-2')-?+'WT03'=9',B)1;)7)0';)750J'-3=?'0='?9,;79,:1+''
F4*'0='?9,;79,:1'19?34*';)7'4'*4'?9=1)7T4?3D''
()'*4'@39(3T)713-4-+'
9'' P3-04?3D'?7:-3?4+'`4'T)36'50)'-B.)';914-')='0='?9,;79,:1+'

!"##"$%&'"()*(+&(,+*%-.&(/&0&+&%&(
1%20"0.0()3420.)"2(/&0&+&%2
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EL COMPROMÍS DE L’AJUNTAMENT  
DE BARCELONA

b<OP5.0">+.0% 3+%)"#*+,-."% +2% *->=#->+0% "% 3+2?
04."#% +,2% #+*5#2-2% :5>".2A% 08*.4*2% 4% +*-.F>4*2%
.+*+22"#42% =+#% C"#".04#% +,% 3+2=,+C">+.0% 3+,% Y,"%
)"#*+,-."% M.0+#*5,05#",40"0A% 4%95+%"95+20%+2% /"*4%3+%
>".+#"%0#".2="#+.0%=+,%*-.P5.0%3+%*450"3".2%4%*45?
0"3".+26

Y+#%C"#".04#%"95+20%-BP+*045A% ,<OP5.0">+.0%=#+.3#;%
,+2%2+CR+.02%>+25#+2T

(6%M>=5,2"#%5.%=#-C#">"%3+%/-#>"*4D%4%2+.24B4,40Q"?
*4D%3+,2%0#+B",,"3-#2%3+,2%34/+#+.02%2+*0-#2%>5.4?
*4=",2%4%3+,2%3420#4*0+2%+.%C+204D%3+%,"%34@+#240"0%4%
=-,J0495+2%4.0+#*5,05#",26

&6%E20"B,4#%5."%*--#34."*4D%08*.4*"%3+,%Y,"%=+#%C"?
#".04#%,"%2+@"%4>=,+>+.0"*4DA%%3+2=,+C">+.0%4%2+?
C54>+.06

^6%s+/-#$"#% ,"% 0#".2@+#2",40"0% +20"B,4.0% 5.% #+/+#+.0%
#+2=-.2"B,+%"%*"3"%;>B40%>5.4*4=",%4%/+#%5.%2+?
C54>+.0% =+#4F34*% 3+,% 2+5% 3+2=,+C">+.0% +.% +,%
>"#*%3+,2%F#C".2%3+%C-@+#.%4%0"5,+2%0#".2@+#2",2%
+H420+.026

g6%s+/-#$"#%+,2%*".",2%3+%*->5.4*"*4D%4%+,2%+2="42%
3+%*-,],"B-#"*4D%">B%+,2%L420#4*0+2%=+#%3-."#%25?
=-#0%4%/"*4,40"#%+,%3+2=,+C">+.0%3+%,+2%>+25#+2%+.%
+,%*-.P5.0%3+%B"##42%3+%,"%*450"06

_6%O3"=0"#%+,%v+B%3+,%Y,"%)"#*+,-."%M.0+#*5,05#",40"0%
3+%>".+#"%95+%+2%*-.@+#0+4H4%+.%5.%+2="4%-B+#0%
3+%2+C54>+.0%4%>-.40-#40Q"*4D%3+,%3+2=,+C">+.0%
3+,%Y,"A% 4%*-.204054#?2+%*->%5.% 4>=-#0".0%*+.0#+%
3+%#+*5#2-2%3+%#+/+#8.*4"%+.%=-,J0495+2%4.0+#*5,?
05#",26

% vvv64.0+#*5,05#",40"06*"0%-
vvv6B*.6*"0w=,"4.0+#*5,05#",40"0

a6%O@",5"#%,<4>="*0+%3+%,+2%=-,J0495+2%3+,%Y,"%"%="#04#%
3+,2%4.34*"3-#2%3+%#+25,0"02%95+%2<"..+H+.%4%95+%
*",3#;% "."#% @",43".0A% "3"=0".0% 4% ">=,4".0% ">B%
.-52%4.34*"3-#26

h6%E,"B-#"#%5.%+H:"52045% 4./-#>+%B4"..5",%">B%5.%
34"C.F204*%*->=,+#0%2-B#+%+,%=#-*G2%3+%3+2=,+?
C">+.0%3+,%Y,"%)"#*+,-."%M.0+#*5,05#",40"0% 4%">B%
5."%".;,424%2-B#+% ,"%2405"*4D%3+% ,"%*450"0%+.% 0+#?
>+2%3<4.0+#*5,05#",40"0

k4.",>+.0A% ,<OP5.0">+.0% 0">BG% +2% *->=#->+0% "%
95+%+,2%2+52%0#+B",,"3-#2%4%0#+B",,"3-#+2%24C54.%*"3"%
@+C"3"%>G2%#+=#+2+.0"0452%3+%,"%=,5#",40"0%4%34@+#24?
0"0%2-*4-*5,05#",%3+%,"%*450"0A%+,4>4.".0%+,2%-B20"*,+2%
95+A%3+%>".+#"%34#+*0"A%-%4.34#+*0"%34S*5,04.%"95+20%
-BP+*0456
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7.
annexos
Indicadors 
seguiment 
pla Barcelona 
Interculturalitat

Participants
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& <FC<A?CK@

% (6(% K->B#+%3+%#+243+.02%+20#".C+#2%>"P-#2%3+%(t%">B%3#+0%3+%@-06%

% (6&% K->B#+%3+%#+243+.02%+20#".C+#2%>"P-#2%3+%(t%".12%4.2*#402%+.%+,%*+.2%+,+*0-#",%%
% % =+#%"%,+2%+,+**4-.2%>5.4*4=",26

% (6^% e%#+243+.02%+20#".C+#2%4.2*#402%+.%+,%*+.2%+,+*0-#",%2-B#+%+,%0-0",%3+%#+243+.02%
% % +20#".C+#2%>"P-#2%3+%(t%#+243+.02%"%,"%*450"0%3%)"#*+,-."6

% (6g% e%="#04*4="*4D%3<+,+*0-#2%#+243+.02%+20#".C+#2%+.%,+2%*-.25,0+2%-#C".40Q"3+2%=+,%>5.4*4=46

% (6_% K->B#+%4%E@-,5*4D%3+%,+2%95+4H+2%%=+#%342*#4>4."*4D%=+#%#"D%3<-#4C+.A%"%,"%rKLA%%
% % 24.34*"%3+%C#+5C+2%>5.4*4=",A%MsM`%%4%p5;#34"%7#B"."6%N4=-,-C4"%3+%,+2%X5+4H+26%
% % `+C-.2%,+2%95+4H+2%#+B53+2%954.%3#+02%+,2%+20#".C+#2%#+243+.02%@+5+.%>G2%@5,.+#"02u

% (6a% K->B#+%4%e%3+%*;##+*2%">B%#+2=-.2"B4,40"0%=-,J04*"%>5.4*4=",%3<-#4C+.%4>>4C#".0%-%34@+#26%%
% % E@-,5*4D6

%% (6h% K->B#+%3<"22-*4"*4-.2%3<4>>4C#".02%95+%/-#>+.%="#0%3+,2%34/+#+.02%*-.2+,,2%3+%="#04*4="*4D%%
% % >5.4*4=",2%i2+*0-#4",2A%3+%*450"0A%3+%3420#4*0+A%3+%B"##4j6%E@-,5*4D6

% (6t% K->B#+%3+%#+=#+2+.0".02%+20#".C+#2%-%3<-#4C+.%+20#".C+#%95+%/-#>+.%="#0%3+,2%34/+#+.02%%
% % *-.2+,,2%3+%="#04*4="*4D%#+=#+2+.0".0%95",2+@-,%04=52%3<"22-*4"*4-.26

% (6c% K->B#+%3+%=+#2-.+2%95+%:".%="22"0%=+#%,+2%2+224-.2%4./-#>"04@+2%C#5=",2%",%"##4B"#%%
% % "%)"#*+,-."6

% (6('% K->B#+%4%e%3+,2%#+243+.02%+20#".C+#2%"%)"#*+,-."%2+C-.2%,"%2+@"%2405"*4D%P5#J34*"6%K->B#+%4%
e%3+%#+243+.02%+20#".C+#2%">B%=+#>J2%3+%#+243+.*4"%=+#>".+.0A%0+>=-#",A%",0#+2%4%+.%2405"*4D%
3<4##+C5,"#40"06%E@-,5*4D6

% (6((% K->B#+%3+%=+#2-.+2%#+243+.02%"%)"#*+,-."%95+%"**+3+4H+.%"%,"%."*4-.",40"0%+2=".1-,"6%
E@-,5*4D6%

% (6(&% L42=-2"%,<OP5.0">+.0%3+%*">=".1+2%>5.4*4=",2%=+#%4./-#>"#%3+,2%3#+02%4%3+,2%3+5#+2%3+,2%
*450"3".2u6%

% (6(^% N+.+.%0-0+2%,+2%*-./+224-.2%#+,4C4-2+2%4%*#++.*+2%,+2%>"0+4H+2%-=-#05.40"02%3+%*+,+B#"#%+,2%2+52%
#405",2%#+,4C4-2-2%+.%+2="42%3+%*5,0+%34C.+2%4%"3+95"02%"%,"%,,+4u

% (6(g% N+.+.%0-0+2%,+2%*-./+224-.2%#+,4C4-2+2%4%*#++.*+2%,+2%>"0+4H+2%-=-#05.40"02%3+%*+,+B#"#%+,2%2+52%
#405",2%/5.+#"#42u%N+.+.%0-0+2%,+2%*-./+224-.2%#+,4C4-2+2%4%*#++.*+2%,+2%>"0+4H+2%-=-#05.40"02%",2%
*+>+.04#42u

Indicadors seguiment pla 
Barcelona Interculturalitat
1. CIUTAT I DEMOCRÀCIA: 
DEL VEÏNATGE A LA CIUTADANIA
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& <FC<A?CK@

% &6(% e%+20534".02%+20#".C+#2%95+%"**+3+4H+.%"%,<+35*"*4D%=-20?-B,4C"0-#4"%i)"0H4,,+#"0A%
7.4@+#240"0A666j

% &6&% e%+20534".02%+20#".C+#2%3+%2+C-."%C+.+#"*4D%95+%"**+3+4H+.%"%,<+35*"*4D%=-20?-B,4C"0-#4"%
i)"0H4,,+#"0A%7.4@+#240"0A666j

% &6^% K->B#+A%%e%4%*"0+C-#4"%=#-/+224-.",%3+,2%0#+B",,"3-#2%3+%,<OP5.0">+.0%3<-#4C+.%+20#".C+#%-%
34@+#26%s+m+*0+4H%,"%=,".04,,"%>5.4*4=",%,"%#+",40"0%2-*4-?3+>-C#;S*"%3+%,"%*450"0u%Y#+2+.*4"%
3+%,"%34@+#240"0%+.%=#-@424D%3+,2%2+#@+42%=WB,4*2%>5.4*4=",2A%p7A%`",50A%>+20#+2A%B4B,4-0+95+26%
E@-,5*4D6

% &6g% p#"5%3<"*->=,4>+.0%3+%,<OP5.0">+.0%3+%,"%34#+*04@"%+5#-=+"%*-.0#"%,"%342*#4>4."*4D6

% &6_% N"H"%O05#%3+,2%+20#".C+#26%E@-,5*4D6%L4/+#+.*4",%+.0#+%,+2%0"H+2%3<"05#%3+,2%+20#".C+#2%4%3+,2%
."*4-.",26

% &6a% s+.3"%>40P"%3+,2%#+243+.02%+20#".C+#26%L4/+#+.*4",%">B%+,2%."*4-.",2%2+C-.2%*"0+C-#4+2%
=#-/+224-.",26%E@-,5*4D6

% &6a% N"H"%"05#%3+%,+2%2+C-.+2%C+.+#"*4-.26%f->="#"*4D%">B%0"H"%"05#%C,-B",%3+%,"%2+@"%C+.+#"*4D6

% &6h% E@-,5*4D%3+,%*"=40",%:5>;%"*5>5,"0%>4C%3+,2%*-,],+*0452%4>>4C#".026%E@-,5*4D6%

% &6t% K->B#+%3+%=+#2-.+2%95+%"*-.2+C5+4H+.%,<:->-,-C"*4D%3+%0405,"*4-.2%"*"38>495+2%25=+#4-#2%
3+,2%2+52%="Z2-2%3<-#4C+.6%E@-,5*4D6%N405,"*4-.26

% &6c% E@-,5*4D%3+,%/#"*;2%w%8H40%+2*-,"#%3+,2%",5>.+2%+20#".C+#2%+.%#+,"*4D%"%,"%#+20"%3<",5>.+26

% &6('% E@-,5*4D%3+,%/#"*;2%w%8H40%+2*-,"#%3+,2%",5>.+2%."*4-.",2%3+%2+C-."%C+.+#"*4D6

% &6((% 725"#42%+20#".C+#2%3+,2%2+#@+42%2-*4",2%3<"0+.*4D%=#4>;#4"%3+%,"%*450"06%E@-,5*4D6%E20".%
2-B#+#+=#+2+.0"02%2-B#+%+,%e%3+%#+243+.02%"%,"%*450"0u

& <FC<A?CK@

% ^6(% e%+20534".02%+20#".C+#2%95+%"**+3+4H+.%"%,<+35*"*4D%=-20?-B,4C"0-#4"%i)"0H4,,+#"0A%
7.4@+#240"0A666j

% ^6&% K->B#+%3<+2*-,+2%i=5B,4*"w*-.*+#0"3"w=#4@"3"j%%">B%e%3+%#+243+.02%+20#".C+#2%
>".4/+20">+.0%4./+#4-#%",%,"%>40P"."%3+%,"%*450"0%4%3+,%3420#4*0+6%E@-,5*4D%3+,%.->B#+%3<+2*-,+2%
2+.2+%=#+28.*4"%3<",5>.+2%3<-#4C+.%+20#".C+#6

2. OPORTUNITATS:
DE LES OPORTUNITATS  
A LA MOBILITAT SOCIAL

3.  EDUCACIÓ: 
DE L’AULA DIVERSA A LA CIUTAT 
EDUCADORA
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%

& <FC<A?CK@

% ^6^% K->B#+%3<+2*-,+2%i=5B,4*"w*-.*+#0"3"w=#4@"3"j%%">B%5.%=+#*+.0"0C+%25=+#4-#%",A%&_eA%%_'e%A%
",%h_e%3<",5>.+2%+20#".C+#26%E@-,5*4D%3+%,"%*-.*+.0#"*4D%3<",5>.+2%+20#".C+#26

% ^6g% e%",5>.+2%+20#".C+#2%"%M./".04,A%%Y#4>;#4"A%E`r%4%)"0H4,,+#"0%i=WB,4*"A%*-.*+#0"3"%4%,"%=#4@"3"j6%
E@-,5*4D%+.%+,%0+>=26

% ^6_% K->B#+%4%e%3<",5>.+2%+20#".C+#2%",2%=#-C#">+2%3+%C"#".0J"%2-*4",%4%+2*-,+2%0",,+#6%E@-,5*4D6

% ^6a% K->B#+%3+%=#-/+22-#2%95+%:".%2+C540%/-#>"*4D%+.%0+>+2%3<4.0+#*5,05#",40"0%4%34@+#240"0

% ^6h% `<:"%*#+"0%,"%N"5,"%N#".@+#2",%M.0+#*5,05#",%3<+35*"*4D6%K->B#+%#+5.4-.2%=+#%".16

% ^6t% K->B#+%3<%O,5>.+2%95+%2+C5+4H+.%5.40"02%343;*0495+2%%2-B#+%34@+#240"0%4%4.0+#*5,05#",40"0%+.%+,%
*5##J*5,5>2%+2*-,"#2%"%)"#*+,-."6%

% ^6c% K->B#+%3+%,,+.CR+2%3<-#4C+.%95+%2<+20534+.%"%,+2%+2*-,+2%3+%)"#*+,-."%+.%:-#"#4%+H0#"+2*-,"#6%
X54.+2%,,+.CR+26%%K->B#+%3<+20534".02%"=5.0"026%E@-,5*4D6%

% ^6('% K->B#+%3<+2*-,+2%4%=#-=-#*4D%i=5B,495+2w*-.*+#0"3+2w=#4@"3+2j%95+%#+2=+*0+.%,"%34@+#240"0%+.%
+,2%>+.W2%+2*-,"#26%

& <FC<A?CK@

% g6(% K->B#+%3<",5>.+2%%+20#".C+#2%+.%+,2%34/+#+.02%*5#2-2%3+%*"0",;%3+,%fKbA%2+C-.2%.4@+,,2%
i)"24*A%)A%f%4%Lj6%E@-,5*4D6%

% g6&% e%%3<",5>.+2%95+%"22-,+4H+.%+,%.4@+,,%>J.4>%3+%95",4S*"*4D%3+%*"0",;%=+#%34/+#+.02%.4@+,,26%
i)"24*A%)A%f%4%Lj

% g6&% K->B#+%3<",5>.+2%95+%"22420+4H+.%"%,,+.CR+2%3<-#4C+.%+.%,+2%+2*-,+2%3+%)"#*+,-."6%E@-,5*4D6%
M%X54.+2%,,+.CR+2u

% g6^% K->B#+%3+%=+#2-.+2%="#04*4=".02%+.%+,2%34/+#+.02%=#-C#">+2%3+%="#+,,+2%,4.CRJ20495+2

% g6g% K->B#+%3+%="#04*4=".02%+.%+,2%34/+#+.02%=#-C#">+2%3+%U#+/+#+.02V%4%Uy-@+%#+/+#+.0%P-@+V%"%,+2%
+2*-,+2%4%4.20405026%

% g6_% \"%+,"B-#"0%,<OP5.0">+.0%+,%#+C,">+.0w.-#>"04@"%3+%,,+.CR+2%+20#".C+#+2%4%*->5.4*"*4Du

% g6a% K->B#+%3+%="C4.+2%v+B%34.2%3+%B*.6*"0%">B%,,+.CR+2%+20#".C+#+26%K->B#+%3+%@4240+2%"%
"95+20+2%="C4.+26%E@-,5*4D6%K->B#+%3+%,,+.CR+2%=#+2+.02%"%,"%v+B6%

% g6h% K->B#+%3+%="C4.+2%v+B%34.2%3+%B*.6*"0%95+%4.*-#=-#+.%,"%v+B%4.0+C#">+.0%+.%".C,82%4%",0#+2%
434->+26

% g6t% K->B#+%"#04*,+2%4%.-04*4+2%+.%N[%-.%+2%=#+2+.0"%,"%34@+#240"0%4%4.0+#*5,05#",40"0%*->%"%=-2404@"A%
*->%"%.+C"04@"6%E@-,5*4D6%

% g6c% 72%4%*-.+4H+>+.0%i+.0+.3#+A%,,+C4#A%="#,"#j%3+%,+2%,,+.CR+2%i*"0",;%4%*"20+,,;j%=+#%="#0%3+%
#+243+.02%+20#".C+#2%"%,<+.95+20"%3<52-2%,4.CRJ204*26%E@-,5*4D6%

% g6('% EH420+4H%5.%*-34%804*%#+,"*4-."0%">B%,"%4.0+#*5,05#",40"0%4%,"%34@+#240"0%+.%+,2%>+342%3+%
*->5.4*"*4D%,-*",u

4. LLENGUA I COMUNICACIÓ:
DE L’AÏLLAMENT A LA COMUNICACIÓ
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& <FC<A?CK@

% _6(% K->B#+%+.040"02%95+%/-#>+.%="#0%3+%,"%H"#H"%3<4.0+#*5,05#",40"06%E@-,5*4D6%

% _6&% b"%=#-C#">"*4D%3+,2%+954=">+.02%*5,05#",2%>5.4*4=",2%4.*-#=-#"%34@+#240"0%4%,"%4.0+#*5,05#",40"0u

% _6^% K->B#+%3<+.0#"3+2%3<+2=+*0"*,+2%3+,%p#+*%@+.53+2%"%#+243+.02%)"#*+,-.4.2%+20#".C+#2u

% _6g% K->B#+%3+%/+20+2%U34@+#2+2V%95+%+2%*+,+B#+.%%=+#4F34*">+.0%+.%,<+2="4%=WB,4*%95+%2<:".%
4.*-#=-#"0%",%*",+.3"#4%3+%/+20+2%3+%B"##4A%3420#4*0+2%4%*450"06

% _6_% K->B#+%3+%>+>B#+2%3+,%*-.2+,,%3+%,"%*5,05#"%3<-#4C+.%+20#".C+#

% _6a% K->B#+%3<"*04@40"02%*5,05#",2%-#C".40Q"3+2%"%)"#*+,-."%=+#%,<Mf7)%i/+204@",2A%+H=-24*4-.2A%6666j%
-.%+2%@424B4,40Q4%,"%34@+#240"0%*5,05#",%3+%)"#*+,-."6

% _6h% K->B#+%3<"#0420+2%+20#".C+#2%=#+2+.02%"%,+2%/;B#495+2%3+%*#+"*4D6%E@-,5*4D6

% _6t% Y"#04*4="*4D%3+%B"#*+,-.4.2%4%B"#*+,-.4.+2%3<-#4C+.%+20#".C+#%+.%,+2%/+20+2%3+%,"%*450"06%i!+#*8A%
*"@",*"3"%3+%#+42A%*"#."@",A%`".0%y-#34A%`".0"%E5,;,4"A%666j%O%.4@+,,%"*045%4%*->%+2=+*0"3-#26%

% _6c% K->B#+%3+%=#-P+*0+2%#+*-,Q"02%">B%*#40+#42%3+%34@+#240"0%4%3<4.0+#*5,05#",40"0%"%,"%*-.@-*"0F#4"%
3+%25B@+.*4-.26%

% _6('% K->B#+%3+%#+5.4-.2w0"5,+2%3<4.0+#*".@4%*#+"3+2%+.0#+%+.040"02%4%+954=">+.026

& <FC<A?CK@

% a6(% K->B#+%3+%B"##42%3+%,"%*450"0%">B%5.%e%25=+#4-#%3+%#+243+.02%+20#".C+#2%",%_'e6%E@-,5*4D6

% a6&% E@-,5*4D%+.%+,%0+>=2%3+,2%4.34*"3-#2%3+%*-.*+.0#"*4D%4%2+C#+C"*4D%+2="*4",%3+,2%*-,],+*0452%
+20#".C+#26

% a6^% EH420+4H%#+=#+2+.0"*4D%3+%,"%34@+#240"0%+.%+,2%.->2%4%*"##+#2%3+%,<+2="4%=WB,4*u%X54."u

% a6g% `<:".%M.*-#=-#"0%.-52%4.34*"3-#2%2-*4%3+>-C#;S*2%+.%,"%=,".4S*"*4Du%X54.2u

% a6_% EH420+4H%5."%=,".4S*"*4D%+.%,<+2="4%=WB,4*%=+#%"%=#->-5#+%,"%4.0+#"**4D%3+%,"%34@+#240"0u%

% a6a% L420#4B5*4D%*->+#$-2%#+C+.0"02%=+#%+20#".C+#2%+.%+,2%B"##426%E@-,5*4D%3+%,"%*-.*+.0#"*4Dw%
3420#4B5*4D%+.%,<+2="46

5. DIVERSITAT CULTURAL
DE LA DIVERSITAT CULTURAL  
A L’ENRIQUIMENT CULTURAL

6. ENTORN URBÀ
DE LA CONSTRUCCIÓ DE CIUTAT  
A LA VIDA DE BARRI
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& <FC<A?CK@

% a6h% E@-,5*4D%3+,2%*->+#$-2%+.%=,".0"%B"4H"%3+%=#-H4>40"06%L420#4B5*4D6%7B4*"*4D6%K-@+2%;#++26

% a6t% EH420+4H%#+C5,"*4D%%-%>-#"0F#4+2%+.%#+,"*4D%"%3+0+#>4."02%+20"B,4>+.02%*->+#*4",2%+.%
3+0+#>4."3+2%Q-.+2%3+%,"%*450"0u%X54.+2u%

% a6c% K->B#+%%3+%,,-C5+#2%/-#>",40Q"02%%"%)"#*+,-."%-.%+,%,,-C"0+#%G2%+20#".C+#26%e%2-B#+%0-0",%3+%
,,-C5+#2%/-#>",40Q"026%L420#4B5*4D%0+##40-#4",%4%E@-,5*4D%+.%+,%0+>=26%

% a6('% K->B#+%%4%e%3+%#+243+.02%+20#".C+#2%"3P534*"0"#42%3<:"B40"0C+%3+%=#->-*4D%=WB,4*%%
i+.%,,-C5+#%+.%=#-=4+0"0A6666j%E@-,5*4D6

% a6((% E2%*+,+B#+.%/+20+2%#+,4C4-2+2%4%*5,05#",2%34@+#2+2%+.%+2="42%=WB,4*2%-B+#02%"%0-0+2%,"%
*450"3".4"u6%X54.+2u

& &

& <FC<A?CK@

% h6(% K->B#+%3+%*-.2+,,2%-%0"5,+2%3+%*-.@4@8.*4"%3+%B"##4%-%3420#4*0+%*-.20405Z3+26%f->=-24*4D%
4.0+#*5,05#",%3+%,+2%>"0+4H+26%

% h6&% K->B#+%3<"0+.*4-.2%+.%,+2%34/+#+.02%=#-C#">+2%3<+2*",+2%3+%@+Z.26

% h6^% E@-,5*4D%3+,%.->B#+%3+%95+4H+2%#+B53+2%"%,<MsM`%=+#%"2=+*0+2%#+,"*4-."02%">B%,"%34@+#240"0%%
4%,"%4>>4C#"*4Du%E20534%3+%,+2%95+4H+26%

% h6g% K->B#+%3<4.0+#@+.*4-.2%#+",40Q"3+2%=+,2%+954=2%3+%C+204D%3+%*-.m4*0+2%4%=#+@+.*4D%
#+,"*4-."3+2%">B%"2=+*0+2%3<4>>4C#"*4D%4%34@+#240"06%E@-,5*4D6

% h6_% K->B#+%3+%0#+B",,"3-#2%w%+35*"3-#2%w%>+34"3-#2%w%OYf%95+%4.0+#@+.+.%+.%>+34%-B+#0%%
"%,"%*450"06

% h6a% K->B#+%3<4.0+#@+.*4-.2%=+#%="#0%w%+35*"3-#2%w%>+34"3-#2%w%O%="#04#%3+,%*"##+#%-.%+20".%
4.@-,5*#"02%+20#".C+#26%E@-,5*4D6

% h6h% K->B#+%3+.5.*4+2%-#3+.".$"%*-.@4@8.*4"%i@+.3"%">B5,".0A%@+.3"%B+C53+2%",*-:F,495+26666j%
+20#".C+#2w."*4-.",26%E@-,5*4D6%

% h6t% K->B#+%3+%=+#2-.+2%95+%"22420+4H+.%"%,+2%2+224-.2%4./-#>"04@+2%C#5=",2%5.%*-=%"##4B+.%4%
2<+>="3#-.+.%"%)"#*+,-."6%E@-,5*4D6%

% h6c% K->B#+%3+%UC+20-#2%3<+2="42%=WB,4*2V%*#+"02%95+%=#->-5+.%+20"B,4>+.0%3+%="50+2%3+%
#+C5,"*4D%+.%+2="42%=WB,4*26%K->B#+%3<+2="42%-.%2<"=,4*"%"95+20"%SC5#"6%

% h6('% K->B#+%3+%>"0#4>-.42%>4H0-2%4%+@-,5*4D%3+,%.->B#+%3+%S,,2%."2*502%-.%%="#+%-%>"#+%G2%
+20#".C+#%4%+,%*F.P5C+%."*4-.",6

% h6((% K->B#+%3+%,,"#2%-.%*-.@45+.%=+#2-.+2%3+%34/+#+.02%."*4-.",40"02%%=+#%B"##4%4%3420#4*0+6%E@-,5*4D6%

7.  CONVIVÈNCIA
DE LA INDIFERÈNCIA  
A LA CONVIVÈNCIA
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& &

& <FC<A?CK@

% t6(% E@-,5*4D%4%e%3+%=+#2-.+2%"%,<r!KM)7`%>5.4*4=",%95+%=+#*+B+.%,"%4>>4C#"*4Dw34@+#240"0%%*->%
5.%=#-B,+>"w">+."$"%%3+%,"%*450"0%-%BG%%*->%5.%=#-B,+>"%95+%+,2%"/+*0+%=+#2-.",>+.06%Y+#%
3420#4*0+26%

% t6&% E@-,5*4D%3+%=+#2-.+2%95+%=+#*+B+.%,"%34@+#240"0w4>>4C#"*4D%%*->%5."%-=-#05.40"06

% t6^% E@-,5*4D%4./-#>+%2-B#+%.-04*4+2%#+,"*4-."3+2%">B%4>>4C#"*4D%i+.%=-24045w+.%.+C"045j%",2%>+342%
3+%*->5.4*"*4D%,-*",6%O.;,4242%4%+@-,5*4D6%%

% t6g% K->B#+%3+%95+4H+2%MsM`%i2420+>"%3+%C+204D%3+%95+4H+2%>5.4*4=",j%2-B#+%#5>-#2%#+,"*4-."02%
">B%4>>4C#"*4D6%

% t6_% K->B#+%3+%2+>4."#42w*5#2-2%3+%/-#>"*4Dw2+224-.2%4./-#>"04@+2%=+#%*->B"0#+%#5>-#26%
K->B#+%3<"22420+.02%"%"95+20+2%"**4-.26%

% t6a% K->B#+%4%e%"#04*,+2%+.%>+342%3+%*->5.4*"*4D%-.%+2%=#+2+.0"%,"%4>>4C#"*4Dw34@+#240"0%*->%5.%
=#-B,+>"w-=-#05.40"06

% t6h% O=,4*"*4D%4%.4@+,,%3+%#+2=+*0+%",%*-34%804*%3+%0#"*0">+.0%3+%,"%34@+#240"0%+.%+,%>+342%3+%
*->5.4*"*4D6

% t6t% K->B#+%3+%3+B"02%*450"3".2%*+,+B#"02%-.%+2%0#"*04.%+,%0+>"%3+,2%#5>-#2%4%+20+#+-04=26%K->B#+%
3<"22420+.026%

% t6c% K->B#+%3<"C+.02%".04#5>-#2%95+%/-#>+.%,"%H"#H"%3<"C+.02%".04#5>-#26%K->B#+%3<+.040"02%4%
"22-*4"*4-.2%4%=+#2-.+2%"3:+#43+26%

% t6('% !-20#+.%,+2%*">=".1+2%4.20405*4-.",2%3+%,<OP5.0">+.0%,"%34@+#240"0%3+%,"%*450"0u%f->u%N+.+.%
=#+2+.0%0-02%+,2%*".",2%3+%*->5.4*"*4D%4.*,-2-2%+,2%3+,2%%=#-=42%*-,],+*0452%3<4>>4C#".02u

&

& <FC<A?CK@

% c6(% K->B#+%4%e%3+%*->+#$-2%-.%+,%=#-=4+0"#4%+2%+20#".C+#%4%+2%>+>B#+%3<"22-*4"*4-.2%3+%*->+#$%
0+##40-#4",2%i*"##+#2A%B"##42A%Q-.+2%3420#4*0+2j6%E@-,5*4D6%

% c6&% K->B#+%4%e%3+%*->+#*4".02%-.%+,%=#-=4+0"#4%+2%+20#".C+#2%>+>B#+2%3<"22-*4"*4-.2%C#+>4",26%
E@-,5*4D%+.%+,%0+>=26

% c6^% K->B#+%3+%*->+#*4".02%+20#".C+#2%">B%*;##+*2%3+%#+2=-.2"B4,40"02%"%,+2%"22-*4"*4-.2%3+%
*->+#*4".026%E@-,5*4D6%

8. RUMORS I ESTEREOTIPS:
DE L’ESTEREOTIP AL CONEIXEMENT

9. VITALITAT SOCIAL 
DELS INTERESSOS COMUNS  
ALS ESPAIS COMPARTITS
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&

& <FC<A?CK@

& c6g% K->B#+%4%e%3<"B-."02%+20#".C+#2%"%,+2%4.20",],"*4-.2%3+%=#-=4+0"0%>5.4*4=",6%E@-,5*4D%+.%+,%
0+>=26%

% c6a% Y"#04*4=".02%3<-#4C+.%+20#".C+#%"%,+2%*5#2+2%=-=5,"#2%3+%,"%*450"0%i*5#2"%3+%,"%>+#*8A%*5#2"%3+%
B->B+#2A%+0*j%

% c6h% K->B#+%3<+2=-#0420+2%+20#".C+#2%/+3+#"026%E@-,5*4D6%M%04=-,-C4"%3<+2=-#026

% c6t% E2%=#->-5%3+2%3<+2=-#02%=#-P+*0+2%4%=#-C#">+2%95+%=#->-C54.%,"%4.0+#"**4D%+.0#+%34/+#+.02%
/-#>+2%3<+H=#+224D%3+%,"%34@+#240"0u%X54.2u

% c6c% K->B#+%4%e%525"#42%3<-#4C+.%+20#".C+#%",2%*+.0#+2%*J@4*2%3+%,"%*450"06%E@-,5*4D%+.%+,%0+>=26

% c6('% K->B#+%4%e%525"#42%3<-#4C+.%+20#".C+#%"%,+2%)4B,4-0+95+2%3+%,"%*450"06%E@-,5*4D%+.%+,%0+>=26

% c6((% K->B#+%3+%="#04*4=".02%95+%:".%="22"0%=+#%,<+2="4%4%+,%=#-C#">"%3+%34.">40Q"*4D%4.0+#*5,05#",%
3+%,,+.C5"%4%*5,05#"6%E@-,5*4D6

% c6(&% K->B#+%%4%e%3+%#+=#+2+.0".02%3+%,+2%"22-*4"*4-.2%3+%L-.+2%%95+%2-.%3<-#4C+.%%4>>4C#".06%E.%
,+2%P5.0+2%34#+*04@+2%3+%,+2%"22-*4"*4-.26%E@-,5*4D6

% c6(^% K->B#+%%4%e%3+%#+=#+2+.0".02%3+%,+2%"22-*4"*4-.2%3+%P-@+2%%95+%2-.%3<-#4C+.%%4>>4C#".06%E.%
,+2%P5.0+2%34#+*04@+2%3+%,+2%"22-*4"*4-.26%E@-,5*4D6

% c6(g% K->B#+%3+%#+=#+2+.0".02%3+%,+2%"22-*4"*4-.2%3+%@+Z.2%4%@+Z.+2%%95+%2-.%3<-#4C+.%%4>>4C#".06%
E.%,+2%P5.0+2%34#+*04@+2%3+%,+2%"22-*4"*4-.26%E@-,5*4D6

% c6(_% K->B#+%3+%#+=#+2+.0".02%24.34*",2%+2*-,,402%%+20#".C+#2%-%3<-#4C+.%+20#".C+#6%E@-,5*4D6%
K->B#+%3<"S,4"02%+20#".C+#2%4%+@-,5*4D6%i+.%+,2%=#4.*4=",2%24.34*"02j

% c6(a% K->B#+%3+%=#+>4"02%+20#".C+#2%-%3<-#4C+.%+20#".C+#2%"%0-0%+,%*-.P5.0%3+%=#+>42%95+%
*-.*+3+4H%,<OP5.0">+.06%i>+3",,"%3+%,"%*450"0A%=#+>42%3+,2%*-.2+,,2%>5.4*4=",2A%=#+>4%
3-.+2A666666j6%E@-,5*4D6%

% c6(h% K->B#+%3<+20#".C+#2%">B%*"#.+02%*450"3".26%i*"#.+0%3+%!52+52%A%)4*4.CA%f"#.+0%y-@+A%0"#C+0"%
s-2"A%`5=+#%^666%+0*6j6%e%2-B#+%+,%0-0",%3+%=+#2-.+2%">B%*"#.+026%%E@-,5*4D6%

&

& <FC<A?CK@

% ('6(% N"H"%3<"*04@40"0%+>=#+.+3-#"%3+%,"%=-B,"*4D%+20#".C+#"6%E@-,5*4D6%

% ('6&% K->B#+%3<+>=#+2+2%3+%)"#*+,-."%"3:+#43+2%"%,"%*"#0"%3+%,"%34@+#240"0%"%,+2%+>=#+2+26

% ('6^% K->B#+%3+%3+.5.*4+2%=+#%342*#4>4."*4D%=+#%#"D%3<-#4C+.%"%,+2%+>=#+2+26%E@-,5*4D6

% ('6g% K->B#+%3+%=#-P+*0+2%"*-,,402%",%=#-C#">"6%L-%40%4.%)"#*+,-."6%E@-,5*4D6

% ('6_% K->B#+%3<"#0420+2%+20#".C+#2%+20"B,+#02%"%,+2%k;B#495+2%3+%*#+"*4D6%

% ('6a% K->B#+%3+%#+243+.02%+20#".C+#2%">B%0405,"*4D%"*"38>4*"%25=+#4-#%95+%:".%"*-.2+C540%
:->-,-C"#%,"%2+@"%0405,"*4D6%E@-,5*4D6%X54.+2%0405,"*4-.26%

10. DESENVOLUPAMENT:
DE LA DIFERENCIA A L’EXCEL·LÈNCIA
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&

& <FC<A?CK@%

% ('6h% K->B#+%3+%="#04*4=".02%3<-#4C+.%+20#".C+#%",2%=#-C#">+2%3<-*5="*4DA%*"=40",%:5>;%4%
+>=#+.+3-#4"%3+%)"#*+,-."%O*04@"6

% ('6t% K->B#+%4%e%3<+20534".02%3+%p#"5%%+20#".C+#2%"%,+2%7.4@+#240"0%=WB,495+2%4%=#4@"3+2%4%+2*-,+2%
3+%.+C-*42%3+%)"#*+,-."6%L4204.*4D%=+#%Y#-*+38.*4+2%E@-,5*4D6

% ('6c% K->B#+%4%e%3<+20534".02%3+%=-20C#"52A%!;20+#2%4%3-*0-#"02%%+20#".C+#2%"%,+2%7.4@+#240"0%
=WB,495+2%4%=#4@"3+2%4%+2*-,+2%3+%.+C-*42%3+%)"#*+,-."6%L4204.*4D%=+#%=#-*+38.*4+2%E@-,5*4D6

% ('6('% K->B#+%3+%=;C4.+2%v+B%>5.4*4=",%95+%4.*-#=-#+.%",0#+2%,,+.CR+26%E@-,5*4DA%954.+2%,,+.CR+2u

% ('6((% f->%+2%=#+2+.0"%,"%*450"0%3+%)"#*+,-."%",%05#42>+%4%"%,"%=#->-*4D%+*-.F>4*"%4.0+#."*4-.",u%
M.0#-35+4H%,"%34>+.24D%3+%,"%4.0+#*5,05#",40"0%*->%"%/-#>".0%="#0%3+%,"%2+@"%43+.040"0u%Y-2+.%+.%
@",-#%,"%34@+#240"0u%

% ('6(&% p#"5%3+%*-.+4H+>+.0%3+%,,+.CR+2%+20#".C+#+2%3+,%*-.P5.0%3+%,"%=-B,"*4D%)"#*+,-.4."6%
E@-,5*4D6

?%`+>=#+%95+%+2%=5C54%+,2%4.34*"3-#2%4.*-#=-#"#".%+,%3+2C,-22">+.0%=+#%2+H+A%."*4-.",40"0%4%
C#5=2%3<+3"06%

?%`+>=#+%95+%+2%=5C54%+,2%4.34*"3-#2%+2%*->="#"#".%">B%+,2%*-##+2=-.+.02%3+,%*-.P5.0%3+%,"%
*450"3".4"%=+#%+20"B,4#%2-B#+#+=#+2+.0"*4-.2%%-%4./#"#+=#+2+.0"*4-.26%
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E,%Y,"%(%")*+#,%'0,2*")3+23"%+.2%2%:"%*->=0"0%">B%,"%="#04*4="*4D%3+%34/+#+.02%+.040"02A%"22-*4"*4-.2%4%/5.3"?
*4-.2I%*-,],+C42%=#-/+224-.",2A%*+.0#+2%+35*"0452A%-B+#02%4%4.2040502A%*-.2+,,2%2+*0-#4",2%4%0+##40-#4",2A%"%>G2%"%
>G2%3+%34/+#+.02%=+#2-.+2%95+%"%0J0-,%4.34@435",A%:".%*-,],"B-#"0%>40P".$".0%/-#>5,"#42A%+.0#+@420+2%"534-@4?
25",2%4%+.%=#-/5.340"0A%=5B,4*"3+2%",%v+B%3+,%>"0+4H%=,"6

?66",%0,%"+6&%&(+2%2026&

~% O6L6E6p6p%?%%O22-*4"*4D%=+#%,"%L+/+.2"%3+%,"%p+.0%p#".
~% OfOY`%Y-B,+%K-5%?%O22-*4"*4D%f"0","."%OP53"%",%Y-B,+%`":"#"54
~% OfON\M%?%O22-*4"*4D%f"0","."%3<\->-2+H5",2A%)42+H5",2%4%N#".22+H5",2%M>>4C#".02%
~% OffE!%?%O2-*4"*4D.%f->424D.%f"0D,4*"%E2="�-,"%3+%,"2%!4C#"*4-.+2%
~% OfLL%?%O22-*4"*4D%f450"3"."%=+,2%L#+02%3+%,+2%L-.+2
~% OfE`rY%?%O22-*4"*4D%f5,05#",%?%E35*"04@"%4%`-*4",%?%r=+#"04@"%3+%L-.+2%Y"n420".+2+2%
~% OfM`yk%?%4.%@J"%�%O2-*4"*4D.%f"0D,4*"%M.0+#."*4-.",%",%`+#@4*4-%3+%,"%y5@+.053%k+>+.4."
~% OfYE%?%O22-*4"*4D%f"0","."%3+%Y#-/+224-.",2%3<%E20#".C+#4"%
~% Of`Os%?%O22-*4"*4D%f"0","."%3+%`-,43"#40"0%4%OP53"%",2%s+/5C4"02%
~% OkOY%?%O22-*4"*4D%3+%k">J,4+2%=+#%"%,<OP53"%",%Y-,4->+,J04*
~% OC#5=">+.0%E2*-,0"%y5.C/#"5
~% OMYff%?%O22-*4"*4D%M.204050%Y#->-*4D%f5,05#",%f"0",5.1"%
~% ObEk%?%O22-*4"04-.%b4B"."42+%=-5#%,<l35*"04-.%+0%,"%k-#>"04-.
~% O!Mf?7pN%?%O22-*4"*4D%3<OP53"%!W05"%3<M>>4C#".02%3+%f"0",5.1"%
~% O!M`M%?%O22-*4"*4D%=+#%,"%!+34"*4D%M.0+#*5,05#",%4%`-*4",%">B%M>>4C#".02
~% O!YO%)"n+#.-
~% O!YpMb%?%%O22-*4"*4D%3+%!"#+2%4%Y"#+2%3+%p"42%4%b+2B4".+2
~% OYMY%?%O22-*4"*4D%=+#%"%,"%Y#->-*4D%4%,"%M.2+#*4D%Y#-/+224-.",%
~% O=#-=+>?.-2%if--#34."3-#"%3<%+.040"02%3+,%Y-B,+%K-5j
~% O2-*6%O**4D.%1%Y"#04*4="*4D.
~% O2-*6%f5,05#",%b-2%sJ-2%+.%f"0",5.1"
~% O2-*6%3+%E*5"0-#4".-2%+.%f"0",5.1"
~% O2-*6%3+%,"%f->5.43"3%L->4.4*"."%"%f"0",5.1"%
~% O2-*6%3+%!5P+#+2%)-,4@4"."2
~% O2-*6%3+%!5P+#+2%b"04."2%24.%k#-.0+#"2
~% O2-*6%E2=J#405%3+%`".0"%f#5Q
~% O2-*6%M.0+#*5,05#",%b"04.-">+#4*"."%L-2>5.3-2>4,%
~% O2-*6%!4=%p#-5=%
~% O2-*6f5,05#",%b"%f"2"%O>"#4,,"
~% O`rfO[EK%?%O2-*4"*4D.%f"0",".-%[+.+Q-,"."
~% O`rfsr!%?%O22-*4"*4D%s->".+2"%3+%f"0",5.1"%
~% O`rYdM%?%O22-*4"*4D%3+%`5=-#0%"%r#C".40Q"*4-.2%d4,+.+2%
~% O226%OC-#"
~% O226%O.+>%=+#%k+4."%
~% O226%f"2",%f-,->B4".-
~% O226%f"0","."%3+%s+243+.02%`+.+C",+2-2
~% O226%f"0",5.1"%bJB".

Llistat de participants



70

~% O226%f->+#*4".02%s4+#"%),".*"
~% O226%f5,05#",%r#JC+.2%
~% O226%3<%O>4*2%3+%E,%O,0-
~% O226%3+%f->+#*4".02%3+%f#+5%f-B+#0"
~% O226%3+%f->+#*4".02%d4.+2-2%3+%f"0",5.1"%
~% O226%3+%L-.+2%\+5#"
~% O226%3+%N#+B",,"3-#2%Y"n420".+2-2%3+%f"0",5.1"
~% O226%3+%[+Z.2%4%f->+#*4".02%f"##+#%f+#"
~% O226%3+%[+Z.2%4%[+Z.+2%f-.C#G2%?M.34".2
~% O226%3+%[+Z.2%4%[+Z.+2%3<%\-20"/#".*2
~% O226%3+%[+Z.2%4%[+Z.+2%N#4.40"0%[+,,"
~% O226%E2=-#0%^
~% O226%E20+,%N"=4"
~% O226%EH4,
~% O226%M!Opr%)"#*+,-."
~% O226%b"%M.3->"B,+
~% O226%!"#04.+0%=+#%,<E35*"*4D
~% O226%!W24*%=+#%,"%Y"5%4%,"%M.0+C#"*4D
~% O226%K-52%f-,],+*0452%3+%f"0",5.1"
~% O226%Y#+P5B4,"02%4%y5B4,"02%3+%`EON
~% O226%`",50%4%k">J,4"
~% O226%`",@"%"%f">"#D.
~% O226%`".0%!"#0J%E2=-#0
~% O226%`-*4-*5,05#",%M)K%)ON7NO%iO`fM)j
~% O226%`-*4-*5,05#",%b"%k-#>4C"
~% O226%`-*4-*5,05#",%Y5.0%3<M.0+#*".@4
~% O226%[+Z.2%)"##4%3+%K"@"2
~% O226%[+Z.2%b"%`"C#+#"
~% O226%[+Z.2%`".0%O.3#+5%Y",->"#
~% O226%|OkOE
~% O22-*4"*4D%3<%OP53"%"%O22420+.02%`-*4",2%y5B4,"02%E954=%a_
~% O22-*4"*4D%p"B+,,"
~% ONf%b4B+#0"3%?%%O2-*4"*4D.%3+%N#".2+H5",+2A%M.0+#2+H5",+2%1%N#".2CG.+#-2%3+%f"0",5.1"%
~% ONM!fO%?%O22-*4"*4D%3+%N#+B",,"3-#2%M>>4C#".02%!"##-954.2%"%f"0",5.1"
~% ONboKNMLO%?%Y#-/+224-.",2%=+#%,"%M.0+#*5,05#",40"0
~% O[f%?%N"5,"%3+,%s"@",
~% O@42%O>4*2%ES0
~% )".*%3+,%0+>=2%)-.%Y"20-#
~% )+,,5C"<0
~% )-."%[-,5.0"0%+.%O**4D
~% f;#40"2%L4-*+2"."%3+%)"#*+,-."
~% f"2"%O>8#4*"%f"0",5.1"
~% f"2"%o24"
~% f"2"%E2,"@"
~% f"2",%)-.%Y"20-#
~% f"2",%3+%,"%p+.0%p#".%)"#D%3+%[J@+#
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~% f"2",%3+%,"%p+.0%p#".%)"2*D.4"
~% f"2",%3+%,"%p+.0%p#".%!-228.%f,"=G2
~% f"2",%3+%,"%p+.0%p#".%`".0%O.3#+5
~% f"2",%3+%,"%p+.0%p#".%N"5,"0%?%f".%`","3#4C"2
~% f"2",%3+,2%M./".02%=+#%,<"**4D%2-*4",%",2%B"##42
~% f"2",%p+.0%p#".%b"%!"3#4C5+#"
~% f"2",%p+.0%p#".%b"%Y",>+#"%
~% f"2",%b">B3"
~% ff6rr%?%f->4224-.2%rB#+#+2
~% fEO?%f+.0#+%3<E205342%O/#4*".2
~% fEOs%?%f->4224D%f"0","."%3<OP53"%",%s+/5C4"0%
~% fE\LO%p:"."%�%f5,05#",%E.@4#-.>+.0",%\5>".%L+@+,-=>+.0%O22-*4"04-.%-/%p:"."
~% f+.0#+%f#4204;%)+0,+>
~% f+.0#+%f5,05#",%N-.4%4%pR43"
~% f+.0#-%)-,4@4".-%f"0",}.
~% f+.0#-%k4,4=4.-%N5,51".%`".%)+.40-
~% f+.0#-%Y+#5".-%+.%)"#*+,-."
~% fMNE?ffrr%if+.0#+%3<M./-#>"*4D%=+#%"%N#+B",,"3-#2%E20#".C+#2?%`OMEsj
~% f,5B%3+%)",,%s-2+>"#4
~% f,5B%3+%);295+0%3+%f450"0%[+,,"
~% f-,],+*045%)#"24,%f"0",5.1"%
~% f-,],+*045%3<%"#0420+2%3+%`".02
~% f-,+*04@-%+,%Y"#,".0+
~% f-,+*04@-%!",-n"%f-,->B4"
~% f-./+3+#"*4D%3+%f->+#$%3+%f"0",5.1"
~% f--#34."3-#"%3<%O22-*4"*4-.2%3+%`+.+C",+2-2%+.%f"0",5.1"
~% f--#34."3-#"%3<%O22-*4"*4-.2%3+%@+Z.2%4%@+Z.+2%3+%b+2%f-#02
~% f--#34."3-#"%3<%E.040"02%3+,%Y-B,+%`+*
~% f#+5%s-P"%
~% LKMpEs6fON%?%O22-*4"*4D%f"0","."%=+#%,"%*--=+#"*4D%4%+,%3+2+.@-,5=">+.0%3+%,"%=-B,"*4D%3+%KJC+#
~% L-.+2%3+%,"%)"#*+,-.+0"
~% EMfO%?%E2="4%3+%k-#>"*4D%4%M.*,524D%3+,%f"2*%O.04*
~% E4H%f->+#*4",%`".0%O.3#+5
~% E4H%*->+#*4",%`".02%?%)"3",
~% E4H%f->+#*4",%`".02%b+2%f-#02
~% E2B"#0%b,5J2%!4,,+0
~% E2="4%3+%,"%p+.0%p#".%E295+##"
~% E2="4%3+%,"%p+.0%p#".%`06%O.0-.4
~% E2=,"4%k,-#%3+%!"4C
~% E2=,"4%b"%%E2=4C"
~% kOfEYO%?%k+3+#"*4D%3<O22-*4"*4-.2%f5,05#",2%4%E35*"04@+2%3<O35,02
~% kOEf\%?%k+3+#"*4D%3<O22-*4"*4-.2A%E.040"02%4%f->4224-.2%3<%\-20"/#".*2
~% kOYOf?%k+3+#"*4D%3<%O22-*4"*4-.2%3+%Y"#+2%4%!"#+2%3+%f"0",5.1"
~% kOYOE`%?%k+3+#"*4D%3<O22-*4"*4-.2%3+%Y"#+2%3<O,5>.+2%3<E.2+.1">+.0%`+*5.3"#4%3+%f"0",5.1"
~% kO`O!fON?%k+3+#"*4D.%3+%O2-*4"*4-.+2%O>+#4*"."2%+.%f"0",5.1"
~% kONEf%?%k+3+#"*4D%3<O22-*4"*4-.2%3+%p+.0%p#".%3+%f"0",5.1"%
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~% kELE)rb%?%k+3+#"*4D%3<%E.040"02%)-,4@4".+2
~% kELEbONMKO%?%k+3+#"*4D%3<%E.040"02%b,"04.-">+#4*".+2
~% k+3+#"*4D%3+%r.C<2%f"0",".+2%=+,2%L#+02%\5>".2%
~% k+3+#"*4D%3+%r.C<2%f"0",".+2%=+#%,"%Y"5%
~% kEYEsfON?%k+3+#"*4D%3<E.040"02%Y+#5".+2%3+%f"0",5.1"
~% k-#-%3+%,"%^�%E3"3
~% k5.3"*4D%Of`Os
~% k5.3"*4D%O3242
~% k5.3"*4D%f"2"%3+,%N4B+0
~% k5.3"*4D%fMLr)
~% k5.3"*4D%f450"3".4"%!5,04*5,05#",%?%!E`fbOL�`
~% k5.3"*4D%E2*D
~% k5.3"*4D%E2=-#0%E2*-,"#%)"#*+,-."
~% k5.3"*4D%MpEK7`
~% k5.3"*4D%y"5>+%)-S,,
~% k5.3"*4D%b"%s-3"%3<%O**4-.2%f5,05#",2%4%3+,%b,+5#+
~% k5.3"*4D%!4C#"%`05345>
~% k5.3"*4D%!-.0B,".*
~% k5.3"*4D%r#/+D%p#"*4+.*
~% k5.3"*4D%Y#+2>+
~% k5.3"*4D%Y#4@"3"%)"10%O,?N:"9"/"
~% k5.3"*4D%Y#4@"3"%b<O#*%N",,+#%3+%!W24*"
~% k5.3"*4D%Y#4@"3"%s4B+#>W24*"
~% k5.3"*4D%Y#4@"3"%`+#@+4%`-,43"#4%=+#%,"%M.*,524D%`-*4",
~% k5.3"*4D%Y#4@"3"%N#4.4P-@+
~% k5.3"*4D%Y#-?[43"%f"0",5.1"
~% k5.3"*4D%`5#0
~% k5.3"*4D%N-0%s"@",
~% k5.3"*4D.%)"B+,%Y5.0-%3+%E.*5+.0#-%
~% k5.3"*4D.%`+*#+0"#4"3-%p40".-
~% k7`Mf%?%k5.3"*4D%`-*4+0"0%4%f5,05#"
~% pEMYYE`%?%p#5=%3<E35*"3-#2%=+#%,"%M.0+C#"*4D%3+%Y+#2-.+2%+.%Y+#4,,%3<EH*,524D%`-*4",
~% pME!Mf%?%p#5=-%M.0+#342*4=,4."#%3+%E20534-2%2-B#+%!4C#"*4-.+2A%M.0+#*5,05#",43"3%1%f453"3".J"
~% p#5=%3+%3-.+2%N#4.40"0%[+,,"
~% p#5=%`-,43"#40"0%`06%Y"*4;
~% Mf[-,5.0++#2
~% MC,+24"%r#0-3-H"%s5>"."
~% M.204050%s">-.%b,5,,
~% M.0+#*5,05#",%f-.25,04.C
~% M.0+#*5,05#",40"0%4%f-.@4@8.*4"
~% �-<+P5%?%`-,43"#40"0%">B%+,%Y"#"C5;4
~% b"%N"5,"%3+,%s"@",
~% b"%N#4/5,*"
~% b,"#%3<%M./".02%E,%K4+#D
~% b,-*%3+%,"%L-."
~% b,5Z2-2%3+%p#;*4"
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~% !".1".+0%`-,43"#4
~% !+29540"%3+%b"%Y"Q
~% K-5%)"##42%O*5,,%
~% r>.45>%f5,05#",
~% Y"##F954"%r#0-3-H"%s->".+2"%3+%`".0%y-#34%3+%)"#*+,-."
~% Y"##-954"%`".%y5".%)-2*-
~% Y"##F954"%`".0%Y"5,4.-%3+%K-,"
~% Y"##F954"%`".0%Y452%d
~% Y"##F954"%`".0J224>"%N#4.40"0
~% Y,"0"/-#>"%Y-B,+%`+*%=+#%"%N-0:->
~% Ysr)EK`%?%O22-*4"*4D%=+#%"%,<E20534%4%,"%Y#->-*4D%3+,%)+.+20"#%`-*4",
~% Y#-P+*0+%f-..+*0"02
~% s+3%`-,43"#4"%O#C+.04."%+.%)"#*+,-."%
~% s+2438.*4"%y-2+=%!4#"*,+
~% `O\OKLsE7%?%O22-*4"*4D%3+%`-,43"#40"0%">B%+,%Y-B,+%`":"#"5J
~% `".02%O="#*">+.02%7.402
~% `fM%?%`+#@+4%f4@4,%M.0+#."*4-.",%3+%f"0",5.1"
~% `E`\)%?%`+*#+0"#4"0%3<%+.040"02%3+%`".02A%\-20"/#".*2%4%,"%)-#3+0"
~% `-*4+0"0%E2=-#04@"%%!+#*"0%K-5
~% 7`NEf?`NE2%`4.34*"0%3<E.2+.1">+.0
~% [43"%f#+4H+.0%`".0%Y"*4}
~% [-*",4"%p+.0%p#".%O22-*4"*4D%3+%[+Z.2%3+%[4.1"
~% [-*",4"%p+.0%p#".%O22-*4"*4D%3+%[+Z.2%,"%k#".$"
~% d">/#;%f+.0#+%3+%!W24*"%4%E2*+."%3+,%s"@",
~% d"#H"%f->5.40;#4"%`".0%O.0-.4
~% d"#H"%3+%)#"24,+#2%"%f"0",5.1"
~% �>*"%?%�-5.C%!+.<2%f:#4204".%O22-*4"04-.

A"+6(116i&30#3(6&%&-1020R"#4(6&-0#2%,%-02%5(6

~% f-.2+,,%!5.4*4=",%3<M>>4C#"*4D%
~% f-.2+,,%!5.4*4=",%)+.+20"#%`-*4",
~% f-.2+,,%!5.4*4=",%3+%f--=+#"*4D%M.0+#."*4-.",
~% f-.2+,,%!5.4*4=",%3+%p"42A%b+2B4".+2%4%N#".22+H5",2
~% f-.2+,,%!5.4*4=",%3+%,"%p+.0%p#".
~% f-.2+,,%!5.4*4=",%3+%,"%y-@+.050
~% f-.2+,,%E2*-,"#%!5.4*4=",
~% f-.25,04@"%3+%)+.+20"#A%O**4D%`-*4",%4%f450"3".4"%if-.2+,,%3+%L-.+2A%f-.2+,,%3+%,"%p+.0%p#".%%
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