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Preface

Last year, IMOVE published the 1st edition of “Training Made in Ger-
many - Training Providers at a Glance”. It was the first directory in the
English language that presented more than 100 profiles of high-quality
German training providers. The great interest of parties worldwide
demanded a continuation. Thus, | am happy to present you the 2nd
revised and extended edition today.

Our rapidly changing world places new and changing qualification de-
mands on educational systems. In solving these challenges it is crucial
to have efficient partners. So why not look to the ones that are interna-
tionally acknowledged to make up the first league in this field?
Germany is famous for having one of the most efficient vocational
training systems in the world. It is based on high standards of quality,
an innovative character and the competitive advantage of matching
qualification standards to market demands. It uniquely combines theo-
ry with practice and market demands, and it fosters the comprehensive
problem-solving competence crucial for outperforming in today’s fast
changing high-tech world.

With this competence, German training providers are excellent part-
ners in your process of matching qualification standards to market
demands. The training providers presented in this directory possess
vast experience, state-of-the-art technical equipment and utilize qual-
ity management systems. Their instructors are exceptionally trained
and make use of modern teaching methods and materials. So, | can
only encourage you to make use of this directory and find the training
providers who cater to your specific needs.

As an information centre established by the German Federal Ministry
of Education and Research, iIMOVE aims to match interested foreign
parties with competent German training providers. e see ourselves as
amediator and assist you in the search for the right partner. Our motto
is: “We want to bring people together”. In addition to this publication,
you can find further information on “Training Made in Germany” at
our Internet site www.imove-germany.de. There you will also find fur-
ther high-quality training providers in a multi-lingual database.

| invite you once again to take advantage of our services and find out
for yourself that “Training Made in Germany” is an excellent invest-
ment in the future.

Mol

Sabine Gummpersbach-Majoroh, Director of IMOVE
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ABU Akademie fiir Berufsforderung und
Umschulung gGmbH (ABU Academy for
Career Development and Re-training)

Beilsteiner StralRe 118

D- 12681 Berlin

Tel. +49 (0)30 549960110
Fax +49 (0)30 549960111
abuzentral@abu-ggmbh.de
www.abu-ggmbh.de

Profile

ABU Akademie flr Berufsforde-
rung und Umschulung gGmbH is
aBerlin based private vocational
training institution with 15 years
of experience. It offers high level
and demand-driven vocational
training in awide range of man-
agement assistance, commercial,
service, retail, ICT, craftand
technical professions. ABU's staff
hasalong experience in voca-
tional training projects for for-
eign clients in Germany and
abroad. Own training compe-
tence and capacities are expanded
by close cooperation linksand
networks with German and for-
eign partners.

1990
175
150

Certified acc. to LQW 2 — Learn-
er-oriented quality testing in
further training; member of

the Assoziation Eurodydaktyka
(Poland).

Service offers

— Advice/consulting
— Face-to-face tutorials in for-
eign countries/Germany

Mr. Hans-Joachim Borchert
Project Manager for International
Projects

Tel. +49 (0)30 549960248
borchert@abu-ggmbh.de

— Human resources/organisation
development
— Training/project management

Initial vocational training and
further training, vocational fur-
ther training of specialists and
executives, retraining, small and
medium-sized enterprises.

— Agricultural technology

Automotive engineering

— Business management

— Catering

— Commercial knowledge

— EDP applications (Office,
ECDL)

— Event management

— Finance/accounting

— Gardening

— Geriatric and nursing care

— Home economics

— Hotel industry

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Internet

— Laser technology

— Office organisation

— Operating systems

— Painting/enamelling

— Personal hygiene/cosmetics

— Preservation/protection of his-
torical monuments

— Purchasing

— Real estate

Retail trade

& ABU

Aknclormie fir
Banifaitndonang
ang Limgciaulung
gl

Telecommunications
Tourism

— Trade-fair/event technology
Wholesale trade

- Wood

International orientation

Chinese, English, French, Rus-
sian, Spanish.

Services are already offered in:
China, Lithuania, Poland, Rus-
sian Federation.

Services can be offered in all
countries in Middle and East
Europe, Southeast Asia, Africa/
Middle East and in other EU
countries.

China

Peking University Resource Col-
lege, Beijing

Poland

Zachodniopomorskie Centrum
Edukacyjne, Sczcecin

Russian Federation
Hotel, Consulting and Develop-
ment Group, Moscow

ABU coordinates EU educa-

tional projects with partnersin 16
countries.

1



f i akademie
a W: fur welthandel

Profile

The Akademie fur Welthandel
AG (afw) was founded in 1950

at the initiative of the Frankfurt
Chamber of Commerce and
Industry and the Frankfurt busi-
ness community to promote
foreign trade. In 2004 the afw was
converted into a public limited
company. The further training
courses for specialists and execu-
tives in commerce and industry
cover the subject areas of trade,
office/administration, foreign
trade, transport/traffic/logistics,
trade-fair/conference/convention
management as well as financial
and service management. Profes-
sional advancement qualifica-
tions with an afw diploma or CCI
certificate as well as a European
orientation are possible. The afw
is looking for partners abroad,

in order to further develop in-
ternational training standards in
vocational further training and to
set up foreign academies.

1950

5

Permanent:

approx. 100
freelance: approx. 100

12
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Akademie fiir Welthandel (afw)
(Academy of World Trade Ltd.)

WestendstrafRe 70

D- 60325 Frankfurt am Main
Tel. +49 (0)69 74742-100

Fax +49 (0)69 74742-300
info@akademie-welthandel
www.akademie-welthandel.de

Member of the Association of
Wholesale Trade, Foreign Trade,
Publishers and Service Providers
in Hessen.

Service offers

Advice/consulting

Blended learning

Company courses

E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-

many

Teaching/learning aids

Training/project management

Specialists and executives, com-
panies, training facilities abroad,
institutions.

— Business management

— Commercial knowledge

— Databases

— Distribution

— EDP applications (Office,
ECDL)

— Event management

— Finance/accounting

— Foreign trade

— Human resources manage-
ment

— Intercultural communication

— Logistics

Mr. Holger Muller
Director

Tel. +49 (0)69 74742-100
mueller@akademie-
welthandel.de

Marketing

Office organisation

Public administration
Purchasing

Retail trade

Soft skills

— Traffic system and shipping
Wholesale and foreign trade

International orientation

English, French, Italian, Modern
Greek, Polish, Russian, Serbo-
Croatian, Spanish, Turkish.

Services are already offered in:
China, Finland, Ireland, Kuwait,
Poland, Slovakia, Thailand.
Services can be offered Europe-
wide, in all countries in North
America, Middle and South
America, Southeast Asia, Middle
East and Africa.

Poland

German/Polish Economic De-
velopment Society, Berlin and
Gorzow Wielkopolski

Slovakia
Trade & Management
Consulting, Nitra
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Augsburger Gesellschaft fiir Lehmbau,
Bildung und Arbeit in Leipzig e.V.
(Saxon vocational training group)

Litzner Straf3e 93-95

D- 04177 Leipzig

Tel. +49 (0)341 48611-0
Fax +49 (0)34148611-11
info@lehmbaugruppe.de
www.lehmbaugruppe.de

Profile

In continuing vocational train-
ing for adults, the focus is on the
fields of commercial technology,
commerce, social and cultural
work and medicine as well as on
new media. Specialist courses are
on offer to company employees
and managers; they can opt for
further training in, among other
things, marketing, sales, human
resources management and per-
sonnel development.

Vocational training courses for

young people are on offer in large

numbers and great variety in the
individual vocational training

centres. A large number of differ-

ent trades can be studied at pri-
vate vocational training schools,
for example the technical col-
leges and colleges of commerce,
including many in the fields of
health and beauty, technology,
business, ICT and media design.

1991
235
88

Certified acc. to EFQM; mem-
ber of the National Association
of Medium-Sized Enterprises
(BVMW), authorised partner of

the European Installation Bus As-

sociation (EIBA).

Dr. Martina Schmutzler

Chief Knowledge Officer

Tel. +49 (0)341 4273726
schmutzler@lehmbaugruppe.de

Service offers

Advice/consulting

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Training/project management

Trainees, unemployed, small and
medium-sized firms, skilles per-
sonnel workers, managers.

— Biology/biotechnology

— Business management

— Catering

— Chemistry

— Commercial knowledge

— Construction

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Environmental engineering

— Finance/accounting

— Food/luxury food production

— Gardening

— Geriatric and nursing care

— Health care

— Home economics

— Hotel industry

— Hygiene

— Information and communica-

tion technology (ICT)

Intercultural communication

AUGSBURGER (GESELLSCHAFT

IN LEIFZHG

— Management

— Mechatronics

— Medical technology
— Metal engineering
— Multimedia

— Network technology
— Nutrition

— Office organisation
— Operating systems
— Painting/enamelling
— Personal hygiene/cosmetics
— Programming

— Retail trade

— Social welfare

— Softskills

— Tourism

— Wood

International orientation

Chinese, English, French, Hun-
garian, Italian, Polish, Russian,
Spanish.

Services are already offered in:
Hungary, Poland.

Services can be offered Europe-
wide.

Hungary

Szaraznad nevelesi-oktatasi
kdzpont ovoda altalanos iskola es
szakiskola, Budapest

Poland
Solidarnosc, Lodz
13



AWA

AUSSENWIRTSCHAFTS-AKADEMIE

Profile

FTA is one of the largest and most
renowned providers of tax, cus-
toms and foreign trade seminars
in Germany. We have long had

an intensive cooperation with
the “Westfalische Wilhelms-Uni-
versitat Munster” as well as with
the professors and lecturers from
the Finance Department of the
“Fachhochschule des Bundes”,
Minster. Even more so, we also
use lecturers from other institu-
tions such as consultants, cus-
toms academies, and main cus-
toms offices with a close relation-
ship to the practice. An always
extensive choice of subjects, topi-
cality, practical orientation and a
pleasant environment, as well as
the combination of teaching, re-
search, consultation and practice
have significantly contributed to
the success of previous courses.
The large portion of regular cus-
tomers and the introduction of
quality management, with a well
documented and above-average
degree of customer satisfaction,
confirm the high quality of our
courses provided.

1996

13
Permanent: 2;
freelance: 160

14
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AWA AuBenwirtschafts-Akademie GmbH
FTA — Foreign Trade Academy

Konigsstralie 46

D- 48143 Minster

Tel. +49 (0)251 8327560
Fax +49 (0)251 8327561
info@awa-muenster.de
Www.awa-muenster.de

Certified acc. to the Central
Authority for Distance Learn-
ing (ZFU), internal QMS (1SO);
member of the Forum Distance
Learning.

Service offers

— Advice/consulting

— Coaching

— Company courses

— Distance learning

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Training/project management

Import and export industry.

— Business management

— Customs law

— Foreign trade law

— Law/taxation

— Logistics

— Purchasing

— Sales

— Tax law

— Traffic system and shipping

Mr. Matthias Merz
Managing Director

Tel. +49 (0)251 8327560
info@awa-muenster.de

International orientation

English, French.

Services are already offered in:
Austria, Czech Republic, Hun-
gary, Japan, Switzerland, United
States.

Services can be offered in all
countries in Middle and East
Europe, Southeast Asia and Mid-
dle East.

Austria
AWA Austria, Linz

Hungary
AWA Hungaria, Budapest

Switzerland
AWA SUISSE GmbH, Baden
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Baltic College Giistrow

Plauer Straf3e 81

D- 18273 Guestrow

Tel. +49 (0)3843 4642-0
Fax +49 (0)3843 4642-11
info@baltic-college.de
www.baltic-college.de

Profile

Currently there are more than
150 students at Baltic College. Ac-
cording to their ethos as a private
University of Applied Sciences,
the Baltic College Guistrow offers
training programmes whose con-
tents go beyond the state-man-
dated syllabi. Accommodations
in a guesthouse are provided on
the campus.

Baltic College currently offersa
Bachelor of Business Adminis-
tration (BBA) and a Bachelor of
Arts (BA) — Health Management
in Tourism. These studies have
an unique selling proposition in
Germany.

2001
50
45

Certified acc. to FIBAA accredita-
tion for the “Bachelor of Business
Administration” course of study.

Mr. Jens Engelke
College Administration
Tel. +49 (0)3843 4642-0
info@baltic-college.de

Service offers

— Blended learning

— Face-to-face tutorials in Ger-
many

— International recognised
course of studies (Bachelor, in
perspective: Master)

— Training/project management

University applicants for Man-
agement/Business/Econom-
ics/Business Management/Health
Management/Tourism Manage-
ment, current or future specialists
and executives.

— Administration

Advertising

— Business management

— Commercial knowledge

— Distribution

— Finance/accounting

— Hotel industry

— Human resources manage-
ment

— Intercultural communication

— Languages

— Law/taxation

— Management

— Marketing

— Materials management

— Office organisation

— Public relations

— Purchasing

— Quality management

| BALTIC COLLEGE |

=

— Sales
— Softskills
— Tourism

International orientation
English, French, Russian, Spanish.

The Baltic College is currently ac-
tive in Germany. Our foreign stu-
dents mostly come from China.
Students from all nations can
study at our college.

Services can be also offered
Europe-wide, in all countries in
Southeast Asia, Middle East.

China
Proway Educon - Shanghai Pro-
way Consulting Co. Ltd

United States

Pfeiffer University at Charlotte,
Academy of International Busi-
ness Studies
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Profile

As a partner for training, con-
sulting and research in finance
and management, we at the
Bankakademie (Bank Academy)
and its university HfB support
the success of our customers with
the best in theory and practice.
Our portfolio of offers ranges
from Bachelor and Master pro-
grammes and further training
study programmes to made-to-
measure seminars and training
courses, up to international con-
sulting services in microfinance.
Here we cover the entire value-
added chain thanks to our own
publishing house and e-learning
subsidiary.

1957

230

30 + network

of external lecturers

FIBAA accreditation of the study
programmes, state recognition of
the study programmes, distance
learning programmes are recog-
nised by the Central Authority
for Distance Learning (ZFU);
member of the European Bank
Training Network.
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Bankakademie/HfB

Sonnemannstrale 9-11

D- 60314 Frankfurt am Main
Tel. +49 (0)69 154008-0

Fax +49 (0)69 154008-194
www.bankakademie.de,
www.hfb.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— Distance learning

E-learning (CBT/WBT)

Face-to-face tutorials in for-

eign countries/Germany

Human resources/organisation

development

— Microfinance projects world-
wide

— Teaching/learning aids

— Training/project management

Specialists and executives on all
levels (trainees to top executives),
financial industry, public admin-
istration.

— Administration

— Banks

— Business management

— Commercial knowledge

— Company organisation

— Distribution

— E-business, e-commerce

— Finance/accounting

— Health care

— Human resources management
— Insurance companies

— Intercultural communication
— Law/taxation

— Management

— Marketing

Mr. Felix Mller

Head of Sales & Marketing

Tel. +49 (0)69 154008-712
felix.mueller@hfb.de
felix.mueller@bankakademie.de

Materials management
Microfinance and micro bank-
ing

Public administration

Quality management

— Sales

International orientation

Arabic, Chinese, English, French,
Italian, Russian, Spanish.

Services are already offered in:
Chile, China, India, Indonesia,
Turkey, United Arab Emirates.
Also active in the Balkan states.
Services can be offered Europe-
wide, in all countries in South
America, Southeast Asia, Middle
East.

China

Shanghai International Bank-
ing & Finance Institute SIBFI,
Shanghai

United Kingdom

European Bank for Reconstruc-
tion and Development EBRD,
London

United States
International Monetary Fund,
Washington
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bbw Training Centre of the Employer’s Head
Organisation in Berlin and Brandenburg

Am Schillertheater 2

D- 10625 Berlin

Tel. +49 (0)30 31005-172

Fax +49 (0)30 31005-120
international@bbw-berlin.de
www.bbw-gruppe.de

Profile

Within the bbw group, a total

of six bbw companies provide
personnel services to business
people, workers, job seekers and
youth at 18 locations in Berlin
and Brandenburg. Asa modern
service provider for all questions
of human resources and corpo-
rate development, bbw offers a
wide range of professional tools
and offers, from initial training
to the vocational qualification

of workers and job seekers up

to the individual supervision of
company processes. Our Euro-
pean network helps companies to
establish local business contacts
in Spain, England, France, Italy or
Scandinavia. As a founding mem-
ber of the Deutsch-Polnische
Bildungsstiftung der Wirtschaft
(German/Polish Educational
Foundation for Business), for ex-
ample, bbw provides knowledge
and contacts for business coop-
eration projects.

1972
Approx. 450
220

Dr. Jan-Erik Beuttel

Product Group Coordinator for
International Projects

Tel. +49 (0)30 31005-172
jan-erik.beuttel@bbw-berlin.de

Certified acc. to DIN EN ISO
9001:2000; member of the Work-
ing Group of Vocational Training
Institutes of German Industry
(ADBW), European Network of
Cultural Administration Training
Centres (ENCATC).

Service offers

Advice/consulting

— Blended learning

— Company courses

— Distance learning

— E-learning (CBT/WBT)
Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Training/project management

Business people, workers, job
seekers, youth.

— CAD/CAE

— Commercial knowledge

— Culture management

— Event management

— Finance/accounting

— Human resources manage-
ment

— Intercultural communication

— Languages

— Management

— Manufacturing engineering

Marketing
Mechatronics
Metal engineering
Soft skills

International orientation

English, French, Italian, Polish,
Russian, Spanish.

Services are already offered in:
Belarus, France, Italy, Lithuania,
Poland, Russia, Scandinavia,
Spain, United Kingdom.
Services can be offered Europe-
wide.
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Profile

BBZ Fulda GmbH was founded
as a non-profit private limited
company by the Chamber of
Industry and Commerce (IHK)
Fulda and the Chamber of Crafts
and Trade (HWK) Kassel. BBZ
offers tailor-made train-the-
trainer-programs (training of
instructors) for technical fields in
Fulda, Germany as well as locally
(max. 16 people per group, dura-
tion 4 weeks to 6 months).
Further activities: development
of curricula, technical support,
after-training support, planning
and setting up of training centres.

1973

80

Permanent: 60;
freelance: 200

Certified acc. to DIN EN ISO
9000:2001 (CERTQUA); member
of the German Welding Society
(DVS), TechnologyTransfer-
Network Hesse (TTN), Laser
Network, Rationalisation and
Innovation Centre of German In-
dustry and Commerce (RKW).

18

iMOVE // Training Made in Germany // 2005

BBZ Berufshildungszentrum Fulda GmbH -
Center for Vocational Education and Training

Goerdelerstrafle 139

D- 36100 Petersberg
Tel. +49 (0)661 6208-0
Fax +49 (0)661 6208-99
info@bbz-fulda.de
www.bbz-fulda.de

Service offers

— Advice/consulting

— Blended learning

— Coaching

— Company courses

— E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Training/project management

Government, state and private
training centers, universities,
technical schools, companies of
industry and trade.

— Automation technology

— Automotive engineering

— Business management

- CAM/CIM

— Control engineering

— Databases

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Hydraulics

— Information/communication
technology (ICT)

— Internet

Laser technology

Management

Manufacturing engineering

Mr. Rudolf Pfeifer

International Relations Manager
Tel. +49 (0)661 6208-250
rudolf.pfeifer@bbz-fulda.de

— Measurement/control engi-
neering

— Mechatronics

— Metal engineering

— Metal-working industry

— Multimedia

— Network technology

— Operating systems

— Pneumatics

— Production engineering

— Programming

Quiality engineering

— Quality management

— Softskills

— Welding technology

— Wood

International orientation

Chinese, English.

Services are already offered in:
China, India, Malaysia.
Services can be offered Europe-
wide, in all countries in South
East Asia and Middle East.
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Bechtle GmbH & Co. KG

Bechtle Platz 1

D- 74172 Neckarsulm

Tel. +49 (0)7132 981-2198
Fax +49 (0)7132 981-2199
schulung@bechtle.com
www.schulung.bechtle.com

Profile

We focus on the needs of our cus-

tomers and offer you:

— The complete product and
service range of a system
vendor all over Germany &
Switzerland.

— The economical source of sup-
ply for 22,000 brand-name
EDP products throughout
Europe.

Precisely this strong combination

of system vendor and e-com-

merce, which is unique in Europe,
is what makes Bechtle your IT
partner for today and tomorrow.

To complete the range of services

the Bechtle training centres of-

fer you:

— Company trainings— practi-
cal and made-to-measure
contents, free selection of
dates, exactly according to your
wishes,

— Open trainings — fixed dates,
predefined contents, with a
performance guarantee that
starts with ONE participant!

— IT organisation service — pro-
vision of IT training rooms
—throughout Germany!

— Workshops on current topics,

— Intensive individual training,

— Application programming,

— Approximately 20 training
centres as well as cooperation
partners all over Germany.

Mr. Volker Woertmann

Training Manager

Tel. +49 (0)7132 981-2198
volker.woertmann@bechtle.com

1983

3,100 (in total),
training centres: 20
Freelance:

approx. 1,200

Certified acc. to DIN EN ISO
9001.

Service offers

— Advice/consulting

— Blended learning

— Coaching

— Company courses
Face-to-face tutorials
Training/project management

Participants from companies
that want to acquire a profound
knowledge in a short time, taught
in practical way and tailored to
their needs.

CAD/CAE
Databases
Engineering drawing
— IT -general

Network technology
— Office organisation
— Operating systems
Programming

International orientation

English, further languages avail-
able on request.

Services are already offered in:
Austria, Belgium, France, Italy,
Luxemburg, Switzerland.
Services can be offered in: Czech
Republic, Denmark, Netherlands,
Poland.
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BEITRAINING

Profile

BEIGROUP® GmbH Business
Education International isan in-
ternational training organisation
which offers training in the areas
of Management, Sales, Service
and Personal Growth. The train-
ing programmes focus on the
skills and techniques that are es-
sential for a successful career but
which are usually not part of the
curriculum at school, university
or other technical training. BEI is
building long-term relationships
with its customers in order to en-
hance their results and to support
them in their ongoing success.

1995

Permanent: 64
41

Full member of the International
Franchise Association (IFA).
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BEIGROUP Business Education International

Kleinreuther Weg 87

D- 90408 Nuirnberg

Tel. +49 (0)911 206000
Fax +49 (0)911 2060014
info@bei-group.com
www.bei-group.com

Service offers

— Training of people skills

Small and medium-sized entre-
preneurs, franchise systems and
distributor networks.

— Management

— Sales

— Service

— Personal growth

International orientation

Dutch, English, French, Italian,
Greek, Turkish, Hebrew.

BEITRAINING® currently pro-
vides training in 20 countries

- Germany, Austria, Switzerland,
the Netherlands, Belgium, the
United Kingdom, Ireland, Ice-
land, Sweden, Denmark, Norway,
Portugal, Spain, Italy, Malta,
Greece, Turkey, Canada, Croatia
and Israel.

All seminars are conducted in
the local language by local train-
ers keyed to the local business
culture. Thus, BEITRAINING® is
able to offer European-wide har-
monised training programmes
on a high quality level.

Ms. Birgit Mauroner

Senior Communication Associate
Tel. +49 (0)911 206000
info@bei-group.com

Austria
BEIAUSTRIA®, Vienna

Greece
BEIHELLAS®, Athens

Switzerland
BEISWITZERLAND®, Mohlin

BEITRAINING® Basel, Basel

BEITRAINING® Schaffhausen/
Zirich-Land, Schaffhausen

BEITRAINING® Zirich, Win-
terthur

United Kingdom
BEIGROUP® UK, York

BEIUNITED-KINGDOM
NORTH-WEST®, Manchester

BEIUNITED-KINGDOM
SOUTH-WEST®, Exeter

BEITRAINING® Portsmouth,
Portsmouth

Italy
BEI Italy, Stefano Filasto

Turkey
BEI Istanbul, Istanbul
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Berufliche Fortbildungszentren der
Bayerischen Wirtschaft (bfz) gGmbH

Schleizer Straf3e 5-7

D- 95028 Hof

Tel. +49 (0)9281 7177-0
Fax +49 (0)9281 3406
info@zentrale.bfz.de
www.bfz.de

Profile

Bfz is one of the largest private
and non-profit training institu-
tions in Germany. With our head
office in Munich, 27 regional
training centres and about 180
branch offices we offer a wide
range of training and qualifica-
tion courses, always in close prox-
imity to our clients.

High quality standards, flexible
approach and tailored offers have
always been the guidelines of our
work.

With a number of highly special-
ised companies within our net-
work we offer our services
throughout Germany and
abroad.

1983
Approx. 1,800
Approx. 1,500

Certified acc. to DIN EN ISO
9001, CERTQUA; member of
the German-Mozambican So-
ciety (DMG), Bayern Innovativ
GmbH, National Association
for Company Further Training
(WKR), Association of Bavar-
ian Business (vbw), Multimedia
Akademie, Bavarian Academy
of Administration Management
(BAV).

Mr. Martin Wahl

Programme Coordinator
Tel. +49 (0)9281 7177-14
wahl.martin@bln.bfz.de

Service offers

Advice/consulting

— Company courses

— Development cooperation

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— International cooperation
with institutions in developing
countries

— Start-up advice

— Technical schools (Fachschu-
len)

— Training Research

— Training/project management

Companies and individuals, pub-
licand private institutions, un-
employed, young people, women,
disabled and disadvantaged,
executives and middle manage-
ment, specialists of all branches
and others.

— Agriculture

— CAD/CAE

— Clothing, fashion, textiles
Economics

EDP applications (Office,
ECDL)

Electrical engineering/elec-
tronics
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— Environmental engineering

— Forestry, wood

— German as a foreign language,
other languages

— Health care, medicine

— Institution building, organi-
sational development at inter-
national level with employers’
associations

— Intercultural communication

— International team building

— IT - general

— Management

— Metal

— Modern administration man-
agement

— Public administration

International orientation

Czech, English, French, Portu-
guese, Spanish.

Services are already offered in:
Austria, Brazil, Czech Republic,
Lithuania, Mexico, Mozambique.
Services can be offered world-
wide.

Austria
Berufliche Fortbildungszentren
(bfz) gemeinniitzige GmbH

Czech Republic
bfz Czech Republik
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Profile

— Combination of academic
course of studies and training
atacompany.

— 3-year study program in which
3-month study phases alter-
nate with practical phases of
the same length.

— Certification equivalent by EU
standard to a degree from a
University of Applied Science
with a 4-year study program.

— Program requires a degree
from a college-preparatory
school (Abitur).

— Subsequent career opportuni-
ties are excellent: In general
over 90 percent take on de-
manding jobs in industry and
commerce immediately after
studies.

1974

161
Permanent: 74;
freelance: 2,000

Accreditation by the Open Uni-
versity of London (OU).Asa
result, graduates can also obtain a
Bachelor of Honours degree from
OU along with their diploma.
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Berufsakademie Mannheim/
Mannheim University of Cooperative

Education

Coblitzweg 7

D- 68163 Mannheim

Tel. +49 (0)621 4105-0
Fax +49 (0)621 4105-1101
info@ba-mannheim.de
www.ba-mannheim.de

Service offers

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Training/project management

Pupils, students, universities,
teachers and administrative em-
ployees of government ministries
and colleges, training companies.

— Banks

— Electrical engineering/elec-
tronics

— Insurance companies

— Internet, new media, multi-
media

— IT -general

— Management

— Measurement/control engi-
neering

— Mechanical engineering

— Mechatronics

— Public administration

— Real estate

— Retail trade

— Soft skills

— Transport, logistics, traffic

— Wholesale trade

Mr. Carsten Miinch

Head International Office
Tel. +49 (0)621 4105-1166
muench@ba-mannheim.de

International orientation

English, French, Italian, Spanish.

Universities in Eastern Europe
(Lithuania, Poland and Roma-
nia), Northern Europe (Finland
and Norway), Southern Europe
(Spain), Western Europe (France
and the UK) and Northern Amer-
ica (Canada and the USA).
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Berufsakademie Mittelsachsen GmbH

OssietzkystralRe 37A

D- 01662 Meilen

Tel. +49 (0)3512 4691-0
Fax +49 (0)3512 458640
bam@bam-gmbh.de
www.jobhorizont.de

Profile

Our work at 7 locations with
atotal of 10 training facilities
comprises:

Retraining and further training
courses for jobseekers and peo-
ple undergoing rehabilitation;
vocational preparation courses
for youths, extra-company initial
training for slow-learning and so-
cially disadvantaged youths, edu-
cational complexes in inter-com-
pany association training, courses
for obtaining secondary-school
certificates, intensive language
courses for young ethnic-German
immigrants; company train-

ing courses, in-service training
courses for workers; courses for
seniors.

1990
65
50

Certified acc. to DIN EN ISO
9001:2000; member of the Asso-
ciation of Saxonian Educational
Institutions (\VVSBI), State-
approved private school.

Ms. Petra Kruiger

Project Manager of
EU-supported Projects
Tel. +49 (0)3521 4691-20
p.krueger@bam-gmbh.de

Service offers

Blended learning

Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-

many

Training/project management

Small and medium-sized com-
panies, public administration
and authorities, trainees, people
undergoing retraining.

— Administration

— Advertising

— Business management

Catering

— Commercial knowledge

— Databases

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Event management

— Finance/accounting

— Home economics

— Hotel industry

— Human resources manage-
ment

— Information and communica-

tion technology (ICT)

Internet

Languages

Leisure

— Marketing

— Multimedia

— Network technology
— Nutrition

— Office organisation

— Operating systems

— Personal hygiene/cosmetics
— Public administration
— Retail trade

— Sales

— Softskills

— Tourism

International orientation

English.

Services can be offered Europe-
wide.
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Berufstdrderungswerk ')

Bau Sachsen e.V,

Profile

With our training centres in
Bautzen, Dresden, Glauchau and
Leipzig, we are the number-one
complete supplier for construc-
tion training in the Free State of
Saxony:

— special courses for new tech-
nologies and new building
materials;

— Bauakademie Sachsen (Con-
struction Academy of Saxony):
we carry out executive and
management training courses;

— executive training courses for
foreign partners in German,
English and Russian in their
home country or at our loca-
tion in Saxony;

— modular job training centre
—construction;

— Private job service for all con-
struction trades.

1991
138
64

Certified acc. to DIN EN ISO
9001:2000; member of the As-
sociation of the Saxonian Con-
struction Industry, Association of
the Saxonian Construction Trade
(SBV).
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Berufsforderungswerk Bau Sachsen e.V.

Altchemnitzer Strale 60
D- 09120 Chemnitz

Tel. +49 (0)371 47285-0
Fax +49 (0)371 47285-55
chemnitz@bau-bildung.de
www.bau-bildung.de

Service offers

Coaching

Company courses

Consulting

— Executive courses

— Face-to-face tutorials in for-
eign countries/Germany
Training/project management

Executives and middle manage-
ment; specialists.

— Administration

Architecture

— Business management

— CAD/CAE

— Commercial knowledge

— Construction

— Human resources manage-
ment

— Intercultural communication

— Management

— Materials management

— Preservation/protection of his-

torical monuments

Quality management

Mr. Gert HUbler

Director of Training, Assistant
Managing Director

Tel. +49 (0)371 47285-0
g.huebler@bau-bildung.de

International orientation

English, Russian.

Services are already offered in:
Czech Republic, Hungary, India,
Kazakhstan, Netherlands, Poland,
Romania, Russian Federation,
Uzbekistan. Services can be of-
fered Europe-wide.

Czech Republic

Association of Building Enter-
preneurs of the Czech Repubilic,
Prague

India
Government of India

Kazakhstan

KazGASA — State Academy for
Architecture and Construction,
Almaty

Poland
Chamber of Commerce and In-
dustry, Gdansk, Jelenia Gora

Romania
Chamber of Commerce and In-
dustry, Sibiu

Russian Federation

Ministry for Regional Develop-
ment, Moscow, Commitee for
Education, St. Petersburg

Uzbekistan
Road Consulting Bureau Com-
pany “UZAVTOYUL", Taschkent
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Berufsforderungswerk e.V.

Karl-Marx-Stral3e 27

D- 14482 Potsdam

Tel. +49 (0)331 7446-0
Fax +49 (0)331 7446-166
potsdam@bfw-bb.de
www.bfw-bb.de

Profile

The Berufsforderungswerk
(Vocational Training Institute of
the Construction Industry As-
sociation of Berlin-Brandenburg)
operates training centres in the
German state of Brandenburg
for vocational preparation, inter-
and extra-plant initial training,
vocational advanced and further
training as well as for various
other training tasks. They con-
sider themselves a national and
international training provider.
In the past years, the contribu-
tion of considerable funds by the
national and state governments
has made it possible to construct
three new training centres in
Frankfurt (Oder), Brandenburg
and Cottbus as well as to set up
further ones in Wriezen and Frie-
sack. In addition to vocational
training in all the trades of build-
ing construction, underground
construction and interior works,
the training centres have the
following main competences:
special underground and well
construction, renovation and
monuments preservation, con-
crete construction and concrete
rehabilitation, sustainable (eco-
logical) construction, and wood
construction. Upgrading train-
ing courses as head workman
(Vorarbeiter), foreman (Polier),

Mr. Walter Jahn

Head of Service Abroad
Tel. +49 (0)335 4140-132
w.jahn@bfw-bb.de

master tradesman in industry
(Industriemeister), master crafts-
man (Handwerksmeister) and
restorer are just as much a part
of the further training services
offered as are seminars for Ger-
man and foreign executives

and technical and commercial
employees in the construction
industry. Training experts and
teachers from Europe, Asia and
Africa stay here for study visits.
Apprentices participate in inter-
national youth exchanges every
year. There is a close cooperation
with universities, trade associa-
tions, professional associations
and job centres.

1990

357
277

Certified acc. to DIN EN ISO
9001:2000.

Service offers

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-

many

development
— Training/project management

Human resources/organisation

. BERUFS-

FORDERUNGS-

WERK EV
-‘ B i Tt

Small and medium-sized enter-
prises, trainees, specialists and
executives.

— CAD/CAE

— Construction

— EDP applications (Office,
ECDL)

— Engineering drawing

— Gardening

— Home economics

— Multimedia

— Painting/enamelling

— Restoration

— Surveying

Wood

International orientation

English, Polish, Russian.

Services can be offered Europe-
wide, especially in Middle and
Eastern Europe, in all countries
in Africa.
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Oldenburg

Profile

The bfe-Oldenburg — Bundestech-
nologiezentrum fr Elektro- und
Informationstechnik e.V. (bfe-
Oldenburg — National Technology
Centre for Electrical Engineering
and Information Technology) isa
competence centre for vocational
advancement and further training
in the field of electrical engineer-
ing and information technology.
Founded in 1947, mainly master
tradesman from all electrical
trades were trained in the first
years. Today, the bfe-Oldenburg
additionally offers advancement
courses as a business administra-
tor (chamber of handicrafts) and,
uniquely in Germany, as a“Fach-
planer/in fir Elektro- und Infor-
mationstechnik” (planning spe-
cialist for electrical engineering
and information technology).
Further training courses for all vo-
cational levels, from skilled worker
or journeyman to college gradu-
ate, are equally a part of the bfe
range of offers for further training
measures for electrical and 1T oc-
cupations. In cooperation with the
Private Fachhochschule flr Wirt-
schaft und Technik (Private Tech-
nical College for Business and
Technology - FHWT) Vechta, Die-
pholz, Oldenburg, the bfe has of-
fered a dual course of studies to
become a certified engineer in the
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bfe-Oldenburg — Bundestechnologiezentrum
fur Elektro- und Informationstechnik e.V.

Donnerschweer Straf3e 184
D- 26123 Oldenburg

Tel. +49 (0)441 34092-0
Fax +49 (0)441 34092-129
info@bfe.de

www.bfe.de

area of electrical engineering with
emphases on information tech-
nology, power engineering, auto-
mation technology and me-
chatronics since 1999. The stu-
dents learn an occupation ata
trade or industrial enterprise and
while simultaneously studying at
the bfe-Oldenburg technical col-
lege.

1947
85
50

Certified acc. to DIN EN ISO
9001; member of the General
Association of the German Elec-
trical and Information Technol-
ogy Trade (ZVEH), EIB, LON,
competence centre acc. to BIBB/
BMBF guideline.

Service offers

— Advice/consulting

Blended learning

Coaching

Company courses

E-learning (CBT/WBT)

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Mr. Thorsten Janf3en
Director

Tel. +49 (0)441 34092-109
t.janssen@bfe.de

Small and medium-sized enter-
prises, industry, public adminis-
tration and authorities, trainees,
specialists and executives in the
field of electrical engineering and
information technology.

Automation technology

— Commercial knowledge

— Control engineering

— EDP applications (Office,
ECDL)

— Electrical engineering

— Information and communica-
tion technology (ICT)

— IT-security

— Logistics

— Mechatronics

— Multimedia/internet

— Network technology

— Operating systems

— Renewable energy

— Safety/occupational engineer-
ing

— Telecommunications

International orientation

English.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.
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Bfz Essen e.V. Vocational Training Centre

Karolingerstra3e 93
D- 45141 Essen

Tel. +49 201 3204 218
Fax +49 201 3204 276
info@bfz-essen.de
www.bfz-essen.de

Profile

The Bfz started in 1968 as a
“Centre for the Development

of Innovative Models” to create
new forms and methods in the
field of Training and Retraining
for unemployed adults and to
support the restructuring proc-
ess in the old economy such as
heavy industries and coal mines.
Since these years the Bfz has gone
through a transition process from
anon-profit orientated organisa-
tion to an educational enterprise
working in competition with
other training providers in the
free market.

In the past 36 years, the Bfz has
trained more than 55,000 people
for the German and international
labour market and has extensive
competencies in the advising, de-
velopment and implementation
of training programs. In addition,
it pursues special approaches in
promoting the establishment

of new businesses and has been
decisively involved in the creation
of foundation centres TripleZ
(www.triple-z.de) and ComIn
(www.comin.de). The Bfzin-
cludes educational buildings for
up to 1,500 participants as well as
a hotel with 240 rooms. The Bfz is
anon-profit organisation.

Mr. Franz Derriks
Director

Tel. +49 201 3204 218
derriks@bfz-essen.de

1968 . : ;
100 International orientation

70

English.
Service offers

— Coaching Services are already offered in

— Consulting many countries in Europe, Mid-
— Project management dle East and Eastern Asia.

— Training

Small and medium-sized enter-
prises, training institution.

— Automation technology

— Electronics

— Engineering (CAD/CAE)

— Information technology (HW/
Sw)

Landscaping

Manufacturing (CNC/CIM)

— Mechatronics

— Network technology

Service and administration
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Bildwmgswerk dov
Sacheischen Wirtschoft ¥

bs|

Profile

The public utility profile of the
Bildungswerk der Sachsischen
Wirtschaft e.V. (Business Train-
ing Services of Saxonian Business
—bsw) comprises the following
divisions:

— Executive and company
further training with three
academies and three academy
centres, and

— further training of specialists/
setting up new businesses with
five regional divisions.

— The bsw operates a coordina-
tion office for business and
socio-political educational
work. In the international area,
the further training of special-
ists and executives takes place
above all to initiate contacts
and cooperation for all areas of
business.

1990
Permanent: 201,
freelance: approx. 250

Certification acc. to DIN EN

1SO 9001:2000; member of the
National Association for Com-
pany Further Training (WKR),
EU-Central Consultancy Reg-
ister-Phare/Tacis DEU-20341,
Association of Saxonian Business
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Bildungswerk der Sachsischen Wirtschaft e.V.

(bsw)

Rudolf-Walther-Strafl3e 4
D- 01156 Dresden

Tel. +49 (0)351 42502-0
Fax +49 (0)351 42502-50
info@bsw-ev.de
www.bsw-ev.de

(VSW), competence centre com.
pas E-business Applications,
Saxony.

Service offers

— Advice/consulting

Coaching

Company courses

Contact and communication

E-learning (CBT/WBT)

Face-to-face tutorials in for-

eign countries/Germany

Human resources/organisation

development

— Marketing and development of
group offers for lifelong learn-
ing and communication

— Teaching/learning aids

— Training/project management

Specialists and executives from
companies, trainees, small and
medium-sized enterprises,
employers’ and business associa-
tions, public administrations,
authorities and organisations as
well as other facilities.

Agriculture

— E-business, e-commerce

— Education/schooling
Energy supply industry
Environmental engineering
Forestry

Gardening

Mr. Joachim Kaczmarek

Area Manager of International
Projects

Tel. +49 (0)351 42502-16
masi@bsw-ev.de

— Human resources management
— Intercultural communication
— Internet

— Languages

— Management

— Marketing

— Public administration

— Public relations

— Quality management

— Renewable energy

— Softskills

— Tourism

— Trade-fair/event technology
Welding technology

International orientation

Czech, English, Polish, Russian.

Services are already offered in:
Belarus, Bulgaria, China, Czech
Republic, Estonia, Hungary, Ka-
zakhstan, Latvia, Poland, Roma-
nia, Russian Federation, Slovakia,
Slovenia, Ukraine, Uzbekistan,
Vietnam.

Services can be offered Europe-
wide.

Russia
Moscow Institute of Modern
Business, Moscow

Cooperation with employers’ as-
sociations in new EU countries.
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Bildungswerk Ost-West gGmbH

(BOW gGmbH)

LObtauer Stral3e 48

D- 01159 Dresden

Tel. +49 (0)351 43012-11
Fax +49 (0)351 43012-20
info@bow.de
www.bow.de

Profile

We support organisations,
companies and individuals who
work in the area of projects and
education.

With a partner network of ap-
prox. 40 German and European
training enterprises, the Bil-
dungswerk Ost-West (East-West
Educational Institute - BOW) has
awide-ranging set of contacts for
implementing EU projects. IN-
TERREG Illaand Illc, EQUAL,
EFRE, SOKRATES, LEONARDO
daVINCI, LINGUA, ERASMUS,
ESF, and EU model projects.

1990
40
20

Certified acc. to DIN EN ISO
9000:2001; member of the Ger-
man Association of Medium-
Sized Businesses (BVMW), Jele-
nia Gora Chamber of Commerce
(Poland), EUROPE DIRECT
Relais, German/Polish Youth
Institute.

Service offers

— Advice/consulting
— Blended learning (in prepara-
tion)

Mr. Reinhard Lange-Koppel
Managing Director

Tel. +49 (0)351 43912-11
lange-koeppel@bow.de

— Coaching

— Company courses

— Distance learning

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Human resources/organisation
development

— Language courses for occu-
pational groups, preparatory
courses, certificate in German
(Goethe-Institut), certificate in
English (LCCI), certificate in
Polish (B1, B2, C2)

— SAP-consulting and training

— Training/project management

Small and medium-sized enter-
prises, public administration and
authorities, trainees, specialists
and executives, youth.

— Administration

Automation technology

— Business management

— CAD/CAE

— Cleaning

— Company organisation

— Databases

— Energy supply industry

— Environmental engineering

— Event management

— Finance/accounting

— Human resources manage-
ment

— Intercultural communication

BILDUNGSWERK
OSTWEST

QN

— Internet

— Languages

— Locksmithing

— Management

— Marketing

— Mechatronics

— Metal-working industry
— Multimedia

— Network technology
— Office organisation
— Programming

— Quality management
— Renewable energy

— Sales

— Social welfare

— Telecommunications
— Tourism

International orientation

Czech, English, French, Polish,
Russian.

Services are already offered in:
Austria, Czech Republic, Italy,
Lithuania, Poland, Portugal, Rus-
sian Federation.

Services can be offered Europe-
wide, in all countries in Middle
East and Eastern Asia.

Poland
BOW Polska Sp. Z 0.0., Zawidow
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Profile

The Papierzentrum Gernsbach
(Gernsbach Paper Centre) isa
service-provider in the areas of
employee qualification and busi-
ness consulting for the German
and Swiss paper and cellulose
industry as well as for the corru-
gated cardboard industry.

The activities focus on the or-
ganisation of technical seminars
and workshops. This range of ser-
vices is supplemented by training
courses on the topic of leadership
and management.

The Bildungswerk Papier (Paper
Educational Institute) is af-
filiated with the Papierzentrum
Gernsbach, a modern and spa-
cious educational establishment
in an attractive environment on
the northern edge of the Black
Forest.

1978
14
9

Member of the National Associa-
tion for Company Further Train-
ing (WKR).
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Bildungswerk Papier (BIP)

ScheffelstraRe 29

D- 76593 Gernsbach

Tel. +49 (0)7224 6401-129
Fax +49 (0)7224 6401-114
bip@papierzentrum.org
WWWw.papierzentrum.org

Service offers

— Advice/consulting

— Company courses

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Training/project management

Technical further training for en-
gineers and skilled workers.

— Business management

— Electrical engineering/elec-
tronics

— Human resources manage-
ment

— Hydraulics

— Maintenance/repair

— Management

— Manufacturing engineering

— Marketing

— Measurement/control engi-
neering

— Metal engineering

— Paper

— Pneumatics

— Quality management

— Sales

Mr. Rainer Gunkel

Director of HRM Seminars/
Training Business Unit

Tel. +49 (0)7224 6401-505
r.gunkel@papierzentrum.org

International orientation

English.

Services are already offered in:
Austria, Switzerland, Ukraine.
Services can be offered in all Eng-
lish-speaking countries.
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Bildungszentren des Baugewerbes e.V. (BZB)
(Vocational Training Centres of the Building

Trade)

Bokendonk 15-17

D- 47809 Krefeld

Tel. +49 (0)2151 5155-30
Fax +49 (0)2151 5155-90
akademie@bzb.de
www.bzb.de

Profile

The Vocational Training Centres

of the Building Trade are a highly

qualified, multifunctional train-

ing facility for supplementary

vocational training in the con-

struction sector, representing the

48 guilds of the building trades

with more than 2500 affiliated

construction companies in the

administrative region of Dus-

seldorf.

Further education courses and

seminars

— Upgrading courses e.g. fore-
men,

— Master courses in all occupa-
tions of construction,

— Concrete repair,

— Maintenance and rehabilita-
tion,

— Environmental technology,
health and safety,

— Constructional fire protection,

— Technical upgrading,

— Management and leadership
courses,

— Business management,

— Computerisation.

1979

75
Permanent: 9;
freelance: 300

Certified acc. to DIN EN ISO 9001.

Mr. Peter Heil

Director BZB Academy
Tel. +49 (0)2151 5155-30
peter.heil@bzb.de

Service offers

— Company courses

— Face-to-face tutorials in Ger-
many

— Training/project management

Small- and medium-sized en-
terprises, qualified employees,
executives.

— Construction

International orientation

English, French.

Services are already offered in:
Ethiopia, Russia, Ukraine.
Services can be offered through-
out Europe, in all countries in
Southeast Asia, in Africa, China.
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Profile

bit media Deutschland GmbH is
ajoint subsidiary of B.1.T. Schu-
lungscentren, Austria’s largest
private training provider, and
SIEMENS AG. Since 1994, the
B.I.T. Group has been produc-
ing computer- and web-based
training as well as e-learning ap-
plications and supervising mul-
timedia learning arrangements
as a learning service provider. bit
media offers a wide range of in-
novative products to companies
and disseminators in the training
field for their specific e-learning
solutions in the business areas of
standard courses, learning plat-
forms and ASP company-specific
solutions.

2000
58
10

Member of the E-Learning
Business of Northern Germany
(vebn).
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bit media e-Learning solution Deutschland

GmbH

Ostdeutscher Weg 46
D- 29690 Schwarmstedt
Tel. +49 (0)5071 913197
Fax +49 (0)5071 913199
officede@bitmedia.cc
www.bitmedia.cc

Service offers

— Advice/consulting

— Blended learning

— E-learning (CBT/WBT)

— LMS Learning Management
Systems

Companies, public authorities
and publishing houses.

— Banks

— Business management

— Commercial knowledge

— Databases

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Finance/accounting

— Information and communica-
tion technology (ICT)

— Insurance companies

— Internet

— Languages

— Management

— Marketing

— Multimedia

— Network technology

— Programming

— Soft skills

Ms. Columbina Drakulic
Key Account International
Tel. +43 (0)51707 77503
Columbina.Drakulic@
bitmedia.cc

International orientation

English, Italian, Spanish.

Services are already offered in all
English-speaking countries, Aus-
tria, France, Italy, Netherlands,
Switzerland.

Services can be offered Europe-
wide.

The range of our learning media
and e-learning solutions depends
on the language used. We offer
the largest range of products as
German- or English-language
solutions. As a Siemens subsidi-
ary, we can utilise resources of
Siemens in the respective target
markets.

Austria
bit Group, Graz

bit media is cooperation partner
of Siemens AG in Germany and
Austria.
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Bundesanstalt fiir Arbeitsschutz und
Arbeitsmedizin (Federal Institute for
Occupational Safety and Health)

Friedrich-Henkel-Weg 1-25
D- 44149 Dortmund

Tel. +49 (0)2319071-0

Fax +49 (0)2319071-2454
poststelle@baua.bund.de
www.baua.de

Profile

The Federal Institute for Occupa-
tional Safety and Health is direct-
ly subordinated to the German
Federal Ministry of Economics
and Labour, performing advisory,
coordination, information, sen-
sitization, research and analysis
work in the area of occupational
health and safety as well as indus-
trial medicine, including training
among things.

1972
580

Mr. Wieland Wettberg
Head of the Unit
Tel. +49 (0)231 9071-2254

Wettberg.Wieland@baua.bund.

de

Service offers

— Company courses

Players in occupational health
and safety.

— Health protection
— Occupational safety

HYaua:

Bundesanstalt fir Arbeitsschutz
und Arbeitsmedizin

International orientation
English.

Services can be offered Europe-
wide.

Austria
AUVA, Vienna

Switzerland
SUVA, Luzern
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BILDUNGSZENTRUM
KASSELambs

Profile

BZ Bildungszentrum Kassel
GmbH (vocational training
centre Kassel) is the service
centre for basic and further
training of the Kassel Chamber
of Handicrafts (HWK) and the
Kassel Chamber of Commerce
and Industry (IHK). The central
task of the Bildungszentrum is to
support businesses with needs-
oriented vocational training. The
main focus here is particularly
on small and medium-sized en-
terprises and above all on trades-
people. The range of programmes
comprises approx. 200 different
courses in the commercial as well
as in the trade-related and techni-
cal area.

For basic and further training,
approx. 10,000 m2 of workshop
space with state-of-the-art.

2002

65
50
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BZ Bildungszentrum Kassel GmbH

Falderbaumstrale 18-20
D- 34123 Kassel

Tel. +49 (0)561 9596-0
Fax +49 (0)561 9596-480
info@bz-kassel.de
www.bz-kassel.de

Service offers

— Company courses

— E-learning (CBT/WBT)

— Face-to-face tutorials in Ger-
many

Specialists, especially in the in-
dustrial/technical area.

— Administration

— Advertising

— Air conditioning technology

— Automotive engineering

— Business management

— CAD/CAE

— Commercial knowledge

— Company organisation

— Control engineering

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Engineering drawing

— Finance/accounting

— Food/luxury food production

— Heating technology
— Human resources manage-
ment

— Information and communica-

tion technology (ICT)
— Internet
— Logistics
— Marketing

Mr. Michael Glaser
Managing Director

Tel. +49 (0)561 9596-460
M.Glaser@bz-kassel.de

— Materials management

— Measurement

— Mechanical engineering

— Mechatronics

— Metal-working industry

— Multimedia

— Network technology

— Office organisation

— Personal hygiene/cosmetics

— Pneumatics

— Precision engineering

— Programming

— Purchasing

— Quality management

— Renewable energy

— Restoration

— Retail trade

— Sales

— Sanitary technology

— Softskills

— Time and motion studies/
REFA

— Welding technology

— Wholesale trade

— Wood

International orientation

English.

Services are already offered in:
Philippines, Poland, Russian
Federation.

Services can be offered in all
countries worldwide.
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Carl Duisberg Centren gGmbH

Hansaring 49-51
D-50670 Kéln

Tel. +49 (0)221 1626-252
Fax +49 (0)221 1626-255
loeber@cdc.de
www.cdc.de

Profile

Carl Duisberg Centren gGmbH
(CDC) isone of the leading non-
profit service providers in the
field of further education and
personnel development. CDC has
8 locations nationwide as well as
international offices and train-
ing centers in Cameroon, China,
Indonesia, Iran, Malaysia, Russia,
UK and Vietnam. The range of
world-wide services comprises
professional educatian and man-
agement training, language
courses and academic programs
— tailor-made for the clients.

1962

181
Freelance:
approx. 1,000

Certified acc. to DIN EN ISO
9001.

Dr. Hanns-Georg Lober
Head of the Department of
International Training and
Education Programs

Tel. +49 (0)221 1626-252
loeber@cdc.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— Face-to-face tutorials in for-

eign countries

Face-to-face tutorials in Ger-

many

— Human resources/organisation
development

— Training/project management

Small, medium and large enter-
prises, public sector, trainees,
technical and managerial staff,
technical engineers.

— Automation technology

— Automotive engineering

— Control engineering

— Electrical engineering/elec-
tronics

— Environmental engineering

— Hydraulics

— Intercultural communication

— Languages

— Locksmithing

— Maintenance/repair

— Management

— Materials engineering/testing

— Mechatronics

— Metal engineering

— Metal-working industry

— Plastic

— Pneumatics

Carl Duisberg
Centren

C

Safety/occupational engineer-
ing

Soft skills

Textiles

Time and motion studies/
REFA

— Welding technology

— Wood

International orientation

Chinese, English, French, Span-
ish.

Services are already offered in:
Cameroon, China, Gabon, In-
dia, Indonesia, Iran, Malaysia,
Namibia, Russia, Saudi Arabia,
United Arab Emirates, United
Kingdom, Vietnam.

Services can be offered Europe-
wide, in all countries in Southeast
Asia, Middle East, Africa.

Branch offices in Cameroon
(Yaoundé), China (Beijing),
Indonesia (Jakarta Selatan), Iran
(Tehran), Malaysia (Petaling
Jaya), Russian Federation (Mos-
cow), United Kingdom (Shef-
field), Vietnam (Ho Chi Minh
City).

35



CHINESISCHES
ZENTRUM

S ==

Profile

The Chinesisches Zentrum,
Hannover e.V. (Chinese Centre
of Hannover) promotes the
establishment and maintenance
of economic, cultural and scien-
tific contacts between Germany
and China. The Chinesisches
Zentrum, Hannover e.V.and its
official representative office in
Beijing, a unique institution in
this form in Europe, is supported
by a non-profit association.

1997

13
4
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Chinesisches Zentrum, Hannover e.V.

Hans-Bockler-Allee 26

D- 30173 Hannover

Tel. +49 (0)511 62627790

Fax +49 (0)511 62627799
www.ChinesischesZentrum.com

Service offers

— Advice/consulting

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Training/project management

Chinese and German specialists
and executives.

— Art

— Business management
Intercultural communication
Languages

Management

Medicine

Quality management

— Soft skills

Dr. Heinz-Dieter Goedeke
Chief Executive Officer
Tel. +49 (0)511 62627790
Chinesisches_Zentrum@
t-online.de

International orientation

Chinese, English.

Services are already offered in
China.

China

Beijing Representative Office of
Chinesisches Zentrum, Hannover
e.V., Beijing
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CJD e-Learning-Center Homburg

Eindderstralle 80

D- 66424 Homburg/Saar
Tel. +49 (0)06841 691-222
Fax +49 (0)06841 691-225
info@cjd-elc.de
www.cjd-elc.de

Profile

The CJD e-Learning Center
Homburg is a subsidiary of CJD
Homburg gGmbH, one of the
biggest vocational education
institutes in the south-west of
Germany. With the experience of
more than 25 years of company
history to draw from, we are

able to offer a full service in the

e-learning sector as a learning

service provider. Through the use
of our learning system WILD-

POINT, the content development

and knowledge management

concepts for individual e-learn-
ing-projects, the CJD e-Learning

Center Homburg creates custom-

ised e-learning solutions with

a high rate of methodical and

pedagogic skills. We are official

partners of Oracle and Hewlett-

Packard.

E-learning:

— Planning, developing and
installation of e-learning-sys-
tems/-concepts;

— Special offers of e-learning-
tools for smaller companies
with lower budgets;

— E-learning projects (corporate
help-systems, learning games
etal.);

— Planning e-learning for people
with handicaps and special
needs (deaf and slow learners).

Mr. Thomas Thiel

Sales of E-learning-Systems
Tel. +49 (0)06841 691-220
thomas.thiel@cjd-elc.de

2000/1947
10/7,900
E-learning: 5;
freelance: 23

Certified acc. to QAP (in prepara-
tion); member of the Saar Learn-
ing Network.

Service offers

Blended learning

Company courses

— E-learning (CBT/WBT)

— Post-vocational-courses (in
cooperation with the German
Chamber of Industry and
Commerce)

— Training/project management

Governments, state and private
training centres, companies of
industry and trade, small and me-
dium-sized enterprises, interna-
tional institutes (cooperation).

EDP applications (Office,
ECDL)
Information/communication
technology (ICT)

— Internet

Multimedia

g »

b,
e-Learning - Center
= Homi

International orientation

English, French, Hungarian, Ro-
manian, Russian.

Services can be offered Europe-
wide, in all countries in South
East Asia and Africa/Middle East.
Our services can be offered
worldwide through complete
online training offers. You can use
our LMS“WILDpoint”in more
than 25 languages.
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COGNOS

Profile

The spectrum of open training
and further training courses of
the COGNOS COMPETENCE
GROUP ranges from initial vo-
cational training in commercial,
technical/industrial, medical

and environmental occupations
up to management training and
international consulting projects.
COGNOS AG comprises “Die
Akademie fur Fihrungskrafte”
(The Academy for Executives)
Bad Harzburg as well as the
Akademie Mode & Design (Acad-
emy of Fashion & Design - AMD)
and the Europa Fachhochschule
Fresenius (European Technical
College Fresenius) as well as over
60 educational institutes in the
healthcare field.

1975
640
555

Registered with the EC CCR
Central Contractor Registry of
the European Commission, gtz-
registered training and consulting
company; founding member of
the National Association for Com-
pany Further Training (WKR),
member of the German Institute
for Standardization (DIN).
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COGNOS AG

Wendenstraf3e 35¢

D- 20097 Hamburg

Tel. +49 (0)40 419-0900
Fax +49 (0)40 419-09444
info@cognos-ag.de
WWWw.cognos-ag.de

Service offers

— Blended learning

— Coaching

— Company courses

— Consulting

— Distance learning

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Specialists and executives, com-
panies, public administration and
authorities.

— Administration and manage-
ment

Finance

Intercultural communication
Leadership

Medical technology
Organisational development
— Vocational training

Ms. Maren Winkler
Manager of COGNOS
International GmbH

Tel. +49 (0)40 419-0904
mwinkler@cognos-ag.de

International orientation

Chinese, Czech, English, French,
Italian, Russian, Spanish.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

Czech Republic
BIVS Bankovni Institut Viysoka
Skola, Prague

Slovakia
BIVS Bankovni Institut \iysoka
Skola, Bratislava

Switzerland
Cegos Schweiz, Basel

Belgium
TEA-CEGOS/Cognos representa-
tion office, Brussels

Bulgaria
Integra Consulting Ltd., Sofia

China
Cegos China Ltd., Shanghai

France
Cegos S. A., Issy les Molineaux

Poland
Akademia Economiczna, Katowice

Russia
AKMR Rosaudit, Moscow
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COMPUTERLINKS AG

Stefan-George-Ring 23

D- 81929 Miinchen

Tel. +49 (0)89 93099-138
Fax +49 (0)89 93099-499
training@computerlinks.de
www.computerlinks.com

Profile

The offers of Training Group
COMPUTERLINKS, the training
division of COMPUTERLINKS
AG, are comprehensive, flexible
and individual. The range of
training products extends from
open training through workshops
up to individual training. The
main features of COMPUTER-
LINKS training include the high
professional qualifications as well
as the extensive practical experi-
ence of the trainers. They are

all salaried employees of COM-
PUTERLINKS and have all the
certifications that are available in
their special fields. Trainers spend
more than half of their working
hours with second level support.
They continuously expand their
wealth of experience as a result
and can therefore optimally deal
with the needs and questions

of the training participants. All
training centres of COMPUT-
ERLINKS are certified by the
producers.

In addition to the training
courses, Training Group COM-
PUTERLINKS offers the services
of end customer support and en-
terprise security services” These
services are exclusively marketed
viaresellers.

Mr. Peter Froschl
Managing Director
COMPUTRAIN

Tel. +49 (0)89 93099-175
peter@computerlinks.de

1984
120
15

Service offers

— Advice/consulting

Blended learning

Company courses

E-learning (CBT/WBT)

Face-to-face tutorials in for-

eign countries

— Face-to-face tutorials in Ger-
many

— Training/project management

Small, medium-sized and large
enterprises, public administra-
tion and authorities, systems
houses, IT technicians, admin-
istrators and human resources
decision-makers.

Databases

Information and communica-
tion technology (ICT)
Internet

Network technology
Operating systems

TRAINING
GROUP

&

COMPUTERLINKS

COMPUTRAIN

International orientation
English, French, Italian.

Services are already offered in:
Austria, France, Hungary, Italy,
Switzerland, United Kingdom.
Services can be offered Europe-
wide.

Austria
COMPUTERLINKS GmbH, Linz

France
COMPUTERLINKS SA, Rungis
Cedex

Hungary
COMPUTERLINKS URT, Bu-
dapest

Italy
COMPUTERLINKS SA, Bolzano

Switzerland
COMPUTERLINKS, Bern-Oster-
mundingen

United Kingdom
Unipalm, New Market
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EYRICH GMBH

Profile

DATEY Eyrich GmbH is a Euro-
pean service company headquar-
tered in Ramstein with branch of-
fices in Weisswasser and Eisenach.
We train companies, institutions
and public authorities in-house
and abroad. We also render all
services as made-to-measure
in-house seminars, taking into
account the special needs and
wishes of our customers. We have
received multiple awards from
the CClI for special achievements
in our vocational training.

Microsoft Certified Partner, Lon-
don Chamber of Commerce and
Industry Examinations Board
(LCCI) Certification, Authorized
Prometric Test Centre, Troy Uni-
versity Partnership (USA), State
approved vocational training
school for geriatric care.

Service offers

CISCO certifications
E-learning (CBT/WBT)
Human resources
IT/consulting + training
Microsoft certifications
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Datey Eyrich Training Centers

Konigsberger StraRe 12
D- 66877 Ramstein

Tel. +49 (0)6371 9642-0
Fax +49 (0)6371 9642-53
mail@datey.com
www.datey.com

- Project management
— Training on safety issues
— Vocational training

Human resource development,
IT training and consulting, con-
tinuing adult education, language
training, hazardous waste/mate-
rial, road safety, resource man-
agement, work safety, environ-
mental protection.

— Administration

— Air Traffic Control Language

Business/industrial management

— Company organisation

— Control engineering

— E-business, e-commerce

— EDP applications (Office, ECDL)

— Finance/accounting

— Geriatric and nursing care

— Health care

— Human resources management

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Internet

— Languages

— Law/taxation

— Management

— Marketing

— Multimedia

— Network technology

— Office organisation

— Operating systems

— Safety/occupational engineer-
ing

— Soft skills

Ms. Marianne Eyrich
CEO/President

Tel. +49 (0)6371 9642-12
eyrich@datey.com

International orientation

English, French.

Services are already offered in:
Belarus, Belgium, Bulgaria, Czech
Republic, Estonia, Hungary,
Kazakhstan, Kyrgyzstan, Latvia,
Lithuania, Moldavia, Nether-
lands, Poland, Romania, Russian
Federation, Turkmenistan, Uz-
bekistan.

Services can be offered Europe-
wide, in all countries in Southeast
Asia, Middle East.

Europe-wide
NATO

Bulgaria

Bulgarian Association for Man-
agement, Development and En-
trepreneurship

Kyrgyzstan
State University - Faculty of Ro-
man Languages

United Arab Emirates (Dubai)
OMIS, Road Safety Institute

United Kingdom
London School of English, London

United States
Mile 2 IT Security Training

Troy University, Troy, Alabama
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DB Training

Solmsstrafie 18

D- 60486 Frankfurt/Main
Tel. +49 (0)69 265-27400
Fax +49 (0)69 265-27439
dzb.kundenservice@bahn.de
www.db-bildung.de

Profile

DB Training is the largest train-
ing service-provider in the
European transport market and
itis a part of the Deutsche Bahn
AG. Our spectrum comprises
qualified business consulting on
all aspects of process and quality
management, consulting in the
international transport market
as well as training and further
training measures.\We offer over
1500 different seminars and
training courses on subjects such
as management & leadership,
railway operation, infrastructure
& technology, vehicles, transport
& logistics as well as individual,
made-to-measure company
COurses.

1995
850
620

Certified acc. to DIN EN ISO
9000:2001; member of the Na-
tional Association for Company
Further Training (WKR).

Dr. Gotthilf Walz

Key Account Manager
International

Tel. +49 (0)89 1308-6963
gotthilf.walz@bahn.de

Service offers

Advice/consulting

Coaching

Company courses

— Distance learning

— E-learning (CBT/WBT)
Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Foreign railway enterprises.

Automotive engineering

— Business management

— Distribution

— EDP applications (Office,
ECDL)

— Finance/accounting

— Human resources manage-
ment

— Logistics

— Maintenance/repair

— Management

— Marketing

— Mechatronics

— Office organisation

— Purchasing

— Quality management

— Real estate

— Sales

— Soft skills

— Traffic engineering

— Traffic system and shipping

DB Training

Learning & Consulting

International orientation
English, French, Spanish.

Services are already offered

in: Austria, Belgium, Bulgaria,
Canada, China, Croatia, Czech
Republic, France, Hungary, Italy,
Libya, Luxemburg, Netherlands,
Poland, Romania, Scandinavia,
Switzerland, Thailand, Turkey,
Vietnam.

Services can be offered in all
countries in the Middle East.

4



DEUTSCHE
MANAGEMENT AKADEMIE
NIEDERSACHSEN

Profile

The Deutsche Management Aka-
demie Niedersachsen gGmbH
(German Management Academy
of Lower Saxony - DMAN) in
Celleisan internationally active
organisation for business devel-
opment through training and
advising managers. The range of
services of the academy includes
seminars, training courses and
practical training for executives
from companies and adminis-
trations in Central and Eastern
Europe, Central Asiaand China.
In addition, DMAN carries out
projects for companies, govern-
ments and international organi-
sations.

1989
37
Freelance: 90

Member of the Association of
German Business in the Rus-
sian Federation (VDW), Eastern
and Central Europe Association
(OMV), European Foundation
for Management Development,
Central and East European
Management Development As-
sociation.
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Deutsche Management Akademie

Niedersachsen gGmbH

Schloss Celle, Schlossplatz 1
D- 29221 Celle

Tel. +49 (0)5141 973-0

Fax +49 (0)5141 973-200
info@dman.de
www.dman.de

Service offers

— Advice/consulting

— Coaching

— Face-to-face tutorials in Ger-
many

— Training/project management

Specialists and executives from
business and administrations in
Central and Eastern Europe, Cen-
tral Asiaand China.

— Administration modernisation

— Agriculture

— Business and human resources
development

— Business management

— Commercial knowledge

— Company organisation

— Energy supply industry

— Environmental engineering

— Finance/accounting

— Food/luxury food production

— Forestry

— Human resources manage-
ment

— Logistics

— Management

— Manufacturing engineering

— Marketing

— Museum management

— Production engineering

— Public administration

— Purchasing

— Quality management

Mr. Ralf Othmer
Managing Director

Tel. +49 (0)5141 973-220
info@dman.de

Renewable energy
Safety/occupational engineer-
ing

Traffic system and shipping
Water supply industry

International orientation

Chinese, English, Russian.

Services are already offered in:
Albania, Armenia, Azerbaijan,
Belarus, Bulgaria, China, Czech
Republic, Estonia, Georgia, Hun-
gary, Kazakhstan, Kyrgyzstan,
Latvia, Lithuania, Moldavia,
Mongolia, Poland, Romania,
Russia, Slovakia, Turkmenistan,
Ukraine, Uzbekistan.

DMAN Representation in Prague,
Budapest, Moscow and Kiev.

in Azerbaijan, China, Georgia,
Kazakhstan, Lithuania, Russia,
Ukraine, Belgium, Denmark,
France, Greece, Italy, Spain, Swe-
den and Great Britain.
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Deutsche Wein- und Sommelierschule
(German Wine and Sommelier School)

Hohenfelder Stralle 12
D- 56068 Koblenz

Tel. +49 (0)261 30489-43
Fax +49 (0)261 30489-36
schulz@weinschule.com
www.weinschule.com

Profile

The Deutsche Wein- und Som-
melierschule Koblenz (German
Wine and Sommelier School,
Koblenz) is the leading profes-
sional education centre in Ger-
many for further training in the
field of wine. Our offices in Berlin
and Munich offer seminars and
further training programmes at
the highest level and in attrac-
tive locations. Our in-service
programmes offers range from
sensory appreciation seminars
lasting for a single day or a few
days, right up to the year-long
programmes culminating ina
state-recognised IHK (Chamber
of Commerce) examination. Our
flagship courses are those leading
to the IHK-certified sommelier
and the IHK-certified wine trade
specialist degrees.

1989
27
20

Member of the Association of
German Quality Wine Estates
(VDP), Koblenz Chamber of
Commerce and Industry.

Mr. Alexander A. Kohnen
Director

Tel. +49 (0)261 30489-31
kohnen@weinschule.com

Service offers

— Company courses

— Face-to-face tutorials in Ger-
many

— Training/project management

Employees and self-employed

people in catering and commerce.

— Catering
— Hotel industry
— Wholesale and retail trade

DEUTSCHE WEIN- UND SOMMELIERSCHULE ®
Kobderr - Berlim - Mifinchen

International orientation
English, French, Spanish.

Services are already offered in:
Chile, Japan, Sweden, United
States.

Services can be offered in all
countries in Western Europe,
Central and Eastern Europe.

Austria
Wine Academy Rust

South Africa
Cape Wine Academy, Stellen-
bosch SA

Switzerland

Schweizer Fachschule fiir Som-
meliers (Swiss Vocational School
for Sommeliers), Zurich

United States
Johnson & Wales University,
Rhode Island
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DGB BILDUNGSWERK

Profile

The DGB Bildungswerk acts as
the nationwide organisation of
the Federation of German Trade
Unions for union-related and
vocational further training. It was
founded in 1974 as a non-profit
association and teaches knowl-
edge and skills to workers and
their representatives of interest
in order to enable them to par-
ticipate actively in designing and
influencing the economic and
social change processes in their
work.

1974

220
60

Certified acc. to DIN EN ISO
9000:2001.
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DGB Bildungswerk e.V. — Training institute of
the German Trade Union Confederation

Hans-Bdckler-StralRe 39
D- 40476 Dusseldorf

Tel. +49 (0)211 4301-369
Fax +49 (0)211 4301-500
www.dgb-bildungswerk.de

Service offers

— Advice/consulting

— Company courses

— Face-to-face tutorials in Ger-
many

Trade union functionaries, com-
pany players.

Environmental management
and sustainability

— Health protection

— Industrial law

Maintenance of industrial
health and safety standards
Migration

Social responsibility of com-
panies

Dr. Dieter Eich

Managing Director

Tel. +49 (0)211 4301-369
dieter.eich@dgb-bildungswerk.de

International orientation

English, Spanish.

Services are already offered in:
Argentina, Brazil, Estonia, Indo-
nesia, Latvia, Lithuania, Poland,
Slovenia, South Africa, Vietnam.
Services can be offered Europe-
wide.

Belgium
European Trade Union Institute
(ETUI) in Brussels and others.
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DGQ Deutsche Gesellschaft fiir Qualitat e.V.

August-Schanz-Strafl3e 21A
D- 60433 Frankfurt/Main
Tel. +49 (0)69 95424-0

Fax +49 (0)69 95424-133
info@dgq.de

www.dgq.de

Profile

The Deutsche Gesellschaft fuir
Qualitate.V. (German Society
for Quality - DGQ) trains and
certifies personnel, collaborates
in international standardisation,
encourages international research
and awards prizes to excellent
quality management systems.
Our training concept enables
people to create management sys-
tems and develop them further.
Main subjects: quality, environ-
mental protection, occupational
safety and health management.
DGQ is a founding member of
the EOQ (European Organisa-
tion for Quality) and the only in-
stitution in Germany that issues
the internationally recognised
certificates of the EOQ for the
Europe-wide harmonised train-
ing programs.

1952

65

Permanent: 4;
freelance: approx. 400

Certified acc. to 1SO 9001:2000,
1SO 17024 as a personel certifica-
tion body; member of the Ger-
man Institute for Standardization
(DIN), European Foundation for
Quality Management (EFQM).

Mr. Thomas Votsmeier
Head International Training
Tel. +49 (0)69 95424-145
vo@dgq.de

Service offers

Company courses

E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-

many

Human resources/organisation

development

Machine operators, skilled work-
ers, master craftsman, clerical
assistants, engineers of all fields,
specialists and executives, man-
agement representatives, consult-
ants, employees and members of
the upper grades of civil service
in the area of public administra-
tion, physicians and nursing staff,
people in therapeutic professions,
administration in the area of
hospitals, physicians’ practices,
people in social service organisa-
tions, small and medium-sized
enterprises.

Administration

Business management
Company organisation

— Environmental engineering
— Environmental management
Health care

Management

Public administration
Quiality engineering

— Quality management

— Social welfare
— Soft skills

International orientation

Chinese, English, Russian, Span-
ish.

Services are already offered in:
Albania, Argentina, Brazil, China,
Columbia, Greece, Mexico, Nor-
way, Poland, Russia, South Africa,
Vietnam. Services can be offered
inall countries in the Middle and
Eastern Europe, Middle America,
Southeast Asia, Middle East.

Argentina
INTI, Buenos Aires

Brazil
FUN-CEFET, Curitiba

China
1QM, Idee Business and Consult-
ing, Shanghai

Columbia
ICONTEC, Bogota

Greece
DQS-Hellas, Athens

Russian Federation
RSSU, Moscow

South Africa
House of Quality, Port Elizabeth
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%

digital publishing

Profile

As Europe’s leading producer

of language learning software

for private study and corporate
training, digital publishing offers
awide variety of award-win-
ning solutions and live training
packages designed to meet the
needs of various user groups and
target languages. With more than
ten years of experience, over 3.5
million private learnersand in
use in more than 400 companies
and institutions, digital publish-
ing is one of the most successful
suppliers of language learning
solutions.

1994
50
20

Certified acc. to The European
Language Certificates (TELC);
member of the German Publish-
ers and Booksellers Association.
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digital publishing AG

Tumblinger Stral3e 32

D- 80337 Miinchen

Tel. +49 (0)89 747482-0
Fax +49 (0)89 74792308
info@digitalpublishing.de
www.digitalpublishing.de

Service offers

Blended learning

Distance learning

E-learning (CBT/WBT)

— Face-to-face tutorials in Ger-
many

Teaching/learning aids

Companies and institutions as
well as private customers.

— Intercultural communication
— Languages
— Soft skills

Ms. Beate Gallist

Project Manager

Tel. +49 (0)89 747482-29
b.gallist@digitalpublishing.de

International orientation

English, French, Italian, Spanish.

Services are already offered in all
countries in Middle and South
America, Austria, Belgium, Can-
ada, France, Italy, Luxemburg,
Netherlands, Portugal, Spain,
Switzerland, United Kingdom,
United States.

Services can be offered in all
countries worldwide.

France
digital publishing, Alan Nobili,
Paris

Italy
digital publishing Italia, Oliver
Albrecht, Pavia
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Dr.-Ing. Paul Christiani GmbH & Co. KG
Technical Institute for Vocational Training

Hermann-Hesse-\Weg 2
D- 78464 Konstanz

Tel. +49 (0)7531 5801-26
Fax +49 (0)7531 5801-85
info@christiani.de
www.christiani.de

Profile

For more than 70 years, Chris-
tiani has been one of the most
important providers of technical
education manuals, interactive
computer-based instructional
software, and practical training
products. This equipment is used
successfully for apprenticeship
and preparation for examinations
in vocational schools and in in-
dustrial training departments in
many technical disciplines.
Christiani also develops, pro-
duces, manages, and evaluates
examination items in a huge
electronic question bank of more
than 70,000 test items. From this
question bank, examination pa-
pers are compiled together with
professional associations and
delivered to many examination
locations in Germany for techni-
cal vocational exams. In this field,
we are the biggest producer of
technical tests nation-wide.
Christiani makes use of the most
advanced ICT (Information

and Communication Technol-
ogy) to develop new computer-
based examination platforms

for on-screen exams as well as
conventional paper and pencil
tests. Our customers appreciate
our help in building up advanced
organisations for testing and cer-
tification.

Mr. Peter Planka
Export Manager

Tel. +49 (0)711 318684
planka@christiani.de

1931
100

Certified acc. to DIN EN ISO
9000:2001; member of the Ger-
man Didacta Association (DV).

Service offers

Blended learning

Distance learning

E-learning (CBT/WBT)

— Teaching/learning aids

— Training/project management

Companies, vocational schools,
colleges, universities, institutions,

consulting companies, ministries.

— Automation technology

— Automotive engineering

- CAM/CIM

Construction

— Control engineering

— Databases

— Electrical engineering/elec-
tronics

— Engineering drawing

— Heating technology

— Hydraulics

— Information and communica-
tion technology (ICT)

— Locksmithing

Manufacturing engineering

Christiani

Technisches Institutl fbr
Aus- und Weiterbildung

— Materials engineering/testing

— Measurement/control engi-
neering

— Mechanical engineering

— Mechatronics

— Metal engineering

— Multimedia

— Network technology

— Pneumatics

— Precision engineering

— Production engineering

— Quality engineering

— Sanitary technology

— Welding technology

— Wood processing

International orientation

English, French, Spanish.

Services are already offered in all
countries in Africa/Middle East,
Austria, Brazil, China, Columbia,
Egypt, Korea (Republic), Kuwait,
Lebanon, Malaysia, Netherlands,
Slovakia, Spain, Sri Lanka, Switz-
erland, Thailand, United King-
dom, United States.

Services can be offered in all
countries worldwide.

Spain
Christiani Didactica, S.L.,
17242 Quart (Gerona)
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Profile

Diusseldorfer Consult GmbH,
established in 1988, is a company
of the Dusseldorf department of
works (Stadtwerke Dusseldorf,
SWD) that makes the specific
know-how of the SWD available
to customers throughout the
world. It carries out specialised
training courses for German and
international customers in the
below-mentioned areas of work,
based on the special exchange

of knowledge and experience of
experts.

1988
12

Member of the Association of
Municipal Business Enterprises
(VKU), German Confederation
of Gas and Water Technology
(DVGW).
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Diisseldorfer Consult GmbH

Werdener Stral3e 4

D- 40227 Dusseldorf

Tel. +49 (0)211 821-8320
Fax +49 (0)211 821-3017
dc@dc-gmbh.de
www.dc-gmbh.de

Service offers

— Advice/consulting

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Training/project management

Young engineers.

Distribution

— Energy supply industry

— Human resources manage-
ment

Management

Marketing

Materials management
Wiater supply industry

Mr. Janko Safirov
Managing Director

Tel. +49 (0)211 821-8320
safirov@dc-gmbh.de

International orientation

English, Russian, Spanish.

Services are already offered in
Thailand.

Services can be offered in all
countries in East Europe.
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DWA German Association for Water,

Wastewater and Waste

Theodor-Heuss-Allee 17
D- 53773 Hennef

Tel. +49 (0)2242 872-0
Fax +49 (0)2242 872-135
dwaorg@dwa.de
www.dwa.de

Profile

The Deutsche Vereinigung fir
Wasserwirtschaft, Abwasser und
Abfall (German Association for
Water, Wastewater and Waste

- DWA) is the authority for all
comprehensive water issues in
Germany and works hard to de-
velop a safe and sustainable water
management. As a politically

and economically independent
organisation, it does specialist
work in the areas of water man-
agement, wastewater, waste and
soil conservation. Inits field, the
DWA is the organisation with

the most members in Europe

and has a special position due

to its professional competence

in standardization, education
and public information. The ap-
proximately 15,000 members are
specialists and executives from
municipalities, universities, engi-
neering firms, public authorities
and companies.

The focus of the activities is on
developing and updating a uni-
form set of technical rules and
regulations as well as cooperation
in creating technical standards on
anational and international level.
This not only includes techni-
cal/scientific topics but also the
economic and legal issues of envi-
ronmental and water protection.

Ms. Gabriele Martens
International Knowledge
Transfer

Tel. +49 (0)2242 872-115
martens@dwa.de

1948

70

Certified acc. to DIN EN ISO
9001:2000 and 14001.

Service offers

— Company courses inhouse
— Open seminars
— Tailor-made trainings

Specialists and executives, engi-
neers and scientists, students, op-
erating personnel of sewage and
wastewater treatment plants.

— Environmental engineering
— Wastewater treatment
— Water supply

£\
DWA 4

International orientation

English, French, Spanish.

Services are already offered in:

China, Palestine.

China
CDC Carl-Duisberg-Centren,
Beijing Office
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et's didactic media

Profile

e/t/s didactic media has success-

fully supported training provid-

ers and organisers with state-of-
the-art teaching and learning aids
since 1982. Today, the creation or
operation of online academies
and the development of e-learn-
ing scenarios is our most impor-
tant field of activity. Our custom-
ers benefit from our background,
which ideally combines many
years of experience in the training
field with a high IT competence.

Our core areas are:

— apublishing unit for creating
and marketing state-of-the-
art, multimedia teaching and
learning arrangements,

— asystems house for creat-
ing and marketing training
management, learning man-
agement and content manage-
ment solutions, and

— anonline college for carrying
out blended learning and on-
line courses.

1982
40
15

Certified acc. to Aviation Indus-
try CBT Committee (AICC);
member of the Association for
Vocational Training - Q-Associa-
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e/t/s Didaktische Medien GmbH

Kirchstral3e 3

D- 87642 Halblech

Tel. +49 (0)8368 9104-0
Fax +49 (0)8368 9104-10
info@ets-online.de
www.ets-online.de

tion, American German Business
Club, EIB Konnex Association,
International Controller Associa-
tion (ICV).

Service offers

Advice/consulting

Blended learning

Coaching

Company courses

E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries/Germany

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Company training, specialists
and executives, trainees and the
companies that train them, col-
lege students and colleges.

— Administration

— Advertising

— Business management

— Commercial knowledge

— Company organisation

— Distribution

— E-business, e-commerce

— Finance/accounting

— Health care

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)

Mes. Petra Engstler-Karrasch
Director of "Customer Projects"
Tel. +49 (0)8368 9104-0
pkarrasch@ets-online.de

— Internet

— Languages

— Management

— Marketing

— Materials management
— Mathematics

— Mechatronics

— Multimedia

— Office organisation
— Operating systems
— Public relations

— Purchasing

— Retail trade

— Sales

— Soft skills

— Telecommunications
Wholesale trade
Wood

International orientation

Chinese, English, French, Italian,
Polish, Russian, Spanish.

Services are already offered in:
Austria, China, Russian Federa-
tion, South Africa, Switzerland.
Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

Switzerland
First Web College, Rotkreuz
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EBA Europaische Bildungsakademie gGmbH

Hardenbergplatz 2

D- 10623 Berlin

Tel. +49 (0)30 23627120
Fax +49 (0)30 23627125
info@eba-berlin.com
www.eba-berlin.com

Profile

The Europdische Bildungs-
akademie (European Training
Academy) in Berlin is dedicated
to promoting the European de-
velopment process through dif-
ferent projects and schemes. The
main emphases are in the area of

training and retraining specialists

and the dissemination of inter-
national core competencies for
young people as well as the sup-

portand promotion of small and

medium-sized enterprises. The
offers range from courses, semi-
nars and workshops, through
consulting services, to trade fairs
and conventions. In addition,

European project schemes in very

different fields are initiated and
implemented with cooperation
partners.

2000

11
Permanent: 7;
freelance: 28

Member of the National Asso-
ciation of Medium-Sized Enter-
prises (BVMW).

Mr. Harro Brauniger
Managing Director

Tel. +49 (0)30 23627120
hb@eba-berlin.com

Service offers

Advice/consulting

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries/Germany
Training/project management

Small and medium-sized enter-
prises, universities (students/
lecturers), private and public
educational institutes, special-
ists and executives, trainees and
jobseekers.

— Administration

Architecture

— Banks

— Business management

- CAD/CAE

— Commercial knowledge

— Company organisation

— Databases

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Engineering drawing

— Finance/accounting

— Geriatric and nursing care

— Health care

— Home economics

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)

./

Eurgpdische Biidungsatadenie

— Intercultural communication
— Internet

— Law/taxation

— Leisure

— Logistics

— Management

— Marketing

— Multimedia

— Network technology
— Nutrition

— Office organisation

— Operating systems

— Personal hygiene/cosmetics
— Programming

— Public administration
— Purchasing

— Quality management
— Retail trade

— Sales

— Social welfare

— Soft skills

— Telecommunications
— Tourism

Wholesale trade

International orientation

Chinese, English, French, Polish,
Russian, Turkish.

Services are already offered in:
Estonia, Hungary, Latvia, Poland,
Russian Federation.

Services can be offered Europe-
wide, in all countries in Southeast
Asia.
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ebs Management Academy

Kranenstraf3e 19

D- 65375 Oestrich-Winkel
Tel. +49 (0)6723 995010
Fax +49 (0)6723 87730
info@ebsma.de
www.ebsma.de

Service offers

Prof. Dr. Ronald Gleich
Dean of Executive Education
Tel. +49 (0)6723 69258
ronald.gleich@ebsma.de

International orientation

Training and further training for
executives in the area of general
management, sports manage-
ment, strategic marketing man-
agement, foundation manage-
ment and interim management.

Year of foundation: 1990
Employees: 6
Training staff: Freelance: 80

52

— Company courses

— Face-to-face tutorials (general)
Target groups

Executives.

Main topics

Business management

Event management
Management

Marketing

— Sports

Languages
English.
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Education GmbH — Umschulung und Weiter-
bildung in kaufmannischen Berufen, Berufs-
fachschule fiir Touristik und Wirtschaft

Erich-Weinert-Stral3e 145
D- 10409 Berlin

Tel. +49 (0)30 4211281
Fax +49 (0)30 42851403
info@education-berlin.de
www.education-berlin.de

Profile

The Education GmbH has been
carrying out further training
measures as well as state-recog-
nised vocational training courses,
especially in the areas of tourism,
marketing, event management
and office/administration, since
1991. The courses are charac-
terised by the juxtaposition of
theoretical and practical training
with a large share of foreign lan-
guages. Integrated internships in
Germany and other EU countries
supplement the academic train-
ing. Topicality and quality are the
most important cornerstones of
our company philosophy.

1991
28
20

Certified acc. to DIN EN ISO
9001:2000; member of the As-
sociation of German Private
Schools (VDP), German Travel
Agents’ and Tour Operators’ As-
sociation (DRV).

Ms. Kerstin Brodnow
Managing Director

Tel. +49 (0)304211281
info@education-berlin.de

Service offers

— Company courses

— Face-to-face tutorials in Ger-
many

— Training/project management

People interested in vocational
training or vocational further
training, corporate customers.

Advertising

— Business management

— Commercial knowledge

— EDP applications (Office,
ECDL)

— Event management

— Finance/accounting

— Human resources manage-
ment

— Intercultural communication

— Internet

— Languages

— Leisure

— Management

— Marketing

— Public relations

Soft skills

— Tourism

education

International orientation

English, French, Spanish.

Services are already offered in:
Finland, France, Ireland, Spain.
Services can be offered Europe-
wide.

Finland
Salpaus international Depart-
ment, Lahti

France
Centre de Formation du Lac,
Bordeaux

Centre de Formation «Rene Vil-
leneuve», Digne-les-Bains

Ecole National de Commerce
Paris, Paris

Ireland
Foyle Language School, Derry

Spain
Tandem, San Sebastian
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Profile

As an enterprise of the Bankaka-
demie, efiport AG has grown
from atraining firm to a systems
house with consultation and con-
tent-related competency. Using
the understanding gained from
our experience as a training pro-
vider, our systems take into ac-
count the special requirements of
technology-based qualification.
Companies that want to promote
internal further training in a
technologically efficient way as
well as further training institutes
that want to implement a product
range in line with market condi-
tions will find well-developed
system solutions, design and
strategy consultation as well as
individual e-learning course de-
velopment and standard contents
at efiport.

2001
13
11

Certified acc. to the Central
Authority for Distance Learning
(ZFU), EFISEG; member of the
German Association for Person-
nel Management (DGFP).
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efiport AG

Sonnemannstrale 9-11

D- 60314 Frankfurt am Main
Tel. +49 (0)69 154008-600
Fax +49 (0)69 154008-676
info@efiport.de
www.efiport.de

Service offers

Advice/consulting

Blended learning

Company courses

— Distance learning

— E-learning (CBT/WBT)
E-learning systems
Training/project management

Companies, universities, further
training providers, training or-
ganisations, management/execu-
tives, trainees, specialists.

Banks

Commercial knowledge
Finance/accounting
Insurance companies
Management

Soft skills

Mr. Uwe Brobeil

Member of the Board

Tel. +49 (0)69 154008-100
info@efiport.de

International orientation

English, further languages avail-
able on request.

Services are already offered in:
Austria, Bulgaria, Croatia, Czech
Republic, Finland, Hungary,
Netherlands, Norway, Poland,
Romania, Russian Federation,
Slovakia, Spain, Sweden, Switzer-
land, Turkey, Ukraine.

Services can be offered in all
countries worldwide, especially
Europe-wide and in all countries
in Middle East.

Switzerland
Malik Management Zentrum, St.
Gallen

Contacts and consultants world-
wide through the activities of the
Bankakademie International,
Frankfurt/Main (www.
international.bankakademie.de).
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Elektro-Ausbildungszentrum Aalen e.V.
(Electrical Training Center Aalen - EAZ)

MohlstraRe 3

D- 73431 Aalen

Tel. +49 (0)7361 9580-0
Fax +49 (0)7361 9580-290
eaz@eaz-aalen.de
www.eaz-aalen.de

Profile

The Elektro-Ausbildungszen-
trum Aalen (Electrical Training
Center Aalen — EAZ) works
together with over 50 countries
worldwide in training technical
specialists. In addition to pure
training work, the EAZ also offers
support in planning, setting up
and operating training centres.
The EAZ has over 35 years of
experience, is often familiar with
the situation in a partner country
and works together with gtz and
InWent. The EAZ is often present
in partner countries through par-
ticipation in international trade
fairs and exchange programs.

1968
16
9

Certification acc. to DIN EN

1SO 9001:2000, QC 100 TQM;
member of the Q-Association,
German Hydrogen and Fuel Cell
Association (DWV), WPS World-
wide Promotionship, as well as
other memberships.

Mr. Fritz Staudacher
Head of Training Centre
Tel. +49 (0)7361 9580-0
staudacher@eaz-aalen.de

Service offers

— Blended learning (in prepara-
tion)

— Development of innovative,
digital learning media

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

Technical specialists and ex-
ecutives, training directors and
trainers.

— Air conditioning technology

— Automation technology

- CAD/CAE

Control engineering

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Energy supply industry

— Hydraulics

— Internet

— Measurement/control engi-
neering

— Mechatronics

— Multimedia

— Network technology

— Pneumatics

— Renewable energy

International orientation

English.

Services are already offered in:
China, Czech Republic, Egypt,
Korea (Democratic Republic),
Myanmar, Philippines, Tanza-
nia, Thailand, Turkey, Vietnam,
Yemen.

All together more than 50 coun-
tries. Further training in all
countries in which instruction is
possible in German or English.

Czech Republic
Centrum Odborne Priparvy
Technicke, Kromeriz

Egypt

Arab Academy for Science &
Technology and Maritime Trans-
port, Alexandria

Mubarak-Kohl-Initiative, Cairo

Turkey
Elektronikciler Odasi, Bursa

MOPAK Endstri Meslek Lisesi,
Kemalpasa, 1zmir

Mugla University Meslek Y iksek
Okulu, Mulga

More cooperations in Indonesia,
Malaysia, Thailand and Vietnam.
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Dr. Bagh GmbH

Profile

The ELWE company is a systems
supplier for technical teaching
aids, instruments and turn-key
technical room systems that

we develop and manufacture
ourselves. We offer demonstra-
tion, practice and experimenting
systems for basic and further
training in electrical engineering,
electronics, automation, automo-
tive and power engineering, hy-
draulics, pneumatics and teach-
ing natural sciences. We further-
more offer services in the areas of
consulting, project planning and
training in the above-mentioned
subject areas.

1951/2004

70
4

Certified acc. to DIN EN ISO
9001:2000.
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ELWE® Technik Dr. Bagh GmbH

Elwestral3e 6

D- 38162 Cremlingen
Tel. +49 (0)5306 930-0
Fax +49 (0)5306 930-404
info@elwe.com
www.elwe.com

Service offers

— Advice/consulting

— Coaching

— Teaching/learning aids

— Tutorials/seminars in foreign
countries

— Tutorials/seminars in Germany

— Training/project management

Schools, vocational schools, pub-
licadministration and authori-
ties, technical colleges, universi-
ties, other institutions, industry
and consulting institutions.

— Air conditioning technology

— Automation technology

— Automotive engineering

- CAM/CIM

— Control engineering

— Electrical engineering/elec-
tronics

— Energy supply industry

— Heating technology

— Hydraulics

— Measurement

— Measurement/control engi-
neering

— Mechatronics

— Pneumatics

Mr. Horacio Loss
Distribution/Marketing
Tel. +49 (0)5306 930-410
loss@elwe.com

International orientation

English, French, Italian, Russian,
Spanish.

Services are already offered in:
Algeria, Argentina, Austria,
Belgium, Brazil, Burkina Faso,
China, Croatia, Czech Republic,
Egypt, France, Greece, Indone-
sia, Italy, Luxemburg, Malaysia,
Mexico, Mongolia, Netherlands,
Nicaragua, Norway, Panama, Por-
tugal, Qatar, Russia, Saudi Arabia,
Spain, Syria, Thailand, Tunisia,
Turkey, Venezuela, Vietnam,
Yemen.

France
ELWE Systemes Didactiques
SARL, Gometz le Chatel

Netherlands
ELWE Leersystemen, Moordrecht

Russia
ZAO ECOINVENT, Moscow

Spain
ELWE Lehrsysteme Espafia, S.L.,
Madrid

Thailand
ELWE Thailand Co. Ltd.,
Bangkok
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EPS GmbH

Kessenicher StralRe 233
D-53129 Bonn

Tel. +49 (0)228 5499-30
Fax +49 (0)228 5499-71
eps@eps-bonn.com
www.eps-bonn.com

Profile

For over 10 years, EPS GmbH

has trained young job seekers

as tour guides (CClI) and club
representatives at hotels in over
65 publicly supported measures.
Over 1,700 young people have
found employment through this
certified further training. Since
2002, EPS has provided in-service
training as a press convention and
event manager in a project that
was awarded the title of "best-
practice". A training program for
wellness consultants is planned.

Member of the German Travel
Agents’ and Tour Operators’ As-
sociation (DRV), Chamber of
Commerce and Industry (IHK).

Ms. Erdmute Prokosch-Sander
Managing Director

Tel. +49 (0)228 5499-33
sander@eps-bonn.com

Service offers

Blended learning

Coaching

E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Training/project management

Trainees, people undergoing re-
training, job seekers.

Catering

Dance

Education/schooling

Event management
Fairs/congresses/conferences
Fitness-wellness guides
Guest relation

Guiding

Hotel industry

Intercultural communication
Languages

Leisure

Network technology

Soft skills

Sports

Theatre

Tourism

Wellness

International orientation

English, Spanish.

Services are already offered in:

France, Greece, Italy, Poland, Rus-

sian Federation, Spain, Turkey.
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ESTA

BILDUNGSWERK

Profile

The ESTA-Bildungswerk e.V.
implements international qualifi-
cation courses and transnational
training projects. The content fo-
cus of our activities is on teaching
key qualifications and increasing
practical competencies. Target
groups for our work are special-
ists and executives, teachers, peo-
ple responsible for training, and
disseminators.

One focus of our work in the in-
ternational area is on e-learning,
e-collaboration and training and
development of open-source
applications.

Customers and partners:

The customers and partners of
the training projects are organisa-
tions for economic development
and international cooperation
on a European level as well as
private-sector companies and
private individuals.

1982
400
350

Certified acc. to DIN EN ISO
9000; member of the National
Association for Company Further
Training (WKR), European As-
sociation of Institutes for VVoca-
tional Training (EVBB).
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ESTA Bildungswerk

(ESTA training provider)

Bismarckstrale 8

D- 32545 Bad Oeynhausen

Tel. +49 (0)5731 157-0

Fax +49 (0)5731 157-101
juergen.vancapelle@esta-bw.de
www.esta-bw.de

Service offers

Advice/consulting

Blended learning

E-learning (CBT/WBT)

— Face-to-face tutorials in Ger-
many

Training/project management

Small and medium-sized en-
terprises, qualified employees,
executives, trainers, instructors,
teachers.

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Education/schooling

— Geriatric and nursing care

— Health care

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Internet

— Languages

— Multimedia

Operating systems

Programming

Social welfare

— Wholesale trade

Mr. Juirgen van Capelle
Director of the International
Affairs Business Unit

Tel. +49 (0)5731 157-130
juergen.vancapelle@esta-bw.de

International orientation

English.

Services are already offered in:
Estonia, Netherlands, Romania,
Spain, Turkey, United Kingdom.
Services can be offered Europe-
wide.

Belgium
Euventures Consulting, Brussels

Turkey
ESTA Danismanlik Ltd., Istan-
bul/Ankara

Romania
German-Romanian Foundation,
Timisoara
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EURASIA INSTITUTE

Budapester StraRe 44

D- 10787 Berlin

Tel. +49 (0)30 86398370
Fax +49 (0)30 86398371
info@eurasia-institute.com
WWw.eurasia-institute.com

Profile

EURASIA Institute runs high-
quality educational programmes
including professional educa-
tion for school-leavers, training
programmes for managers and
international research seminars
for government officials. We also
offer a full range of services to
companies and individuals in-
volved in international relations,
exchange and business, including
intercultural management con-
sultancy, intercultural training
seminars and interpreting and
translation services and language
courses for most western and ori-
ental languages and dialects.

1993
75
30

Private school registered with

the Senate Office for Education,
Youth and Sport in Berlin, Profes-
sional Assocation for German as a
Foreign Language (FaDaF).

Mr. Andrew Geddes

Director of the Institute

Tel. +49 (0)30 86398370
geddes@eurasia-institute.com

Service offers

Advice/consulting

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Students, pupils, teachers, com-
panies, managers, employees.

— Intercultural communication
— Languages

EURASIA

International orientation
Chinese, English, Russian.

Services are already offered in all
countries worldwide.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.
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iﬂ;EJ EURO PHIL

Camnulilng Graup

Profile

EURO PHIL Consulting Group
isagroup of 5 companies based
in Aachen, Germany, with 4 sub-
sidiaries in Belgium, France, Italy
and the United Arab Emirates.
Our profession is Management
Consulting, vocational training
and systematic support of busi-
ness development. Our main
emphasis is the human being.
Since the foundation in 1992 we
are able to successfully imple-
ment our concepts and strategies
with prestigious clients. We have
the appropriate skills for almost
every geographic and cultural re-
gion and any branch on earth.

1992
55
46

Member of the International As-
sociation of Scientific Experts in
Tourism (AIEST, CH), Federal
Association of German Con-
sultants (BDU), German Travel
Agents’ and Tour Operators’
Association (DRV), German-
Arabian Business Association
(GHORFA), Association of Ger-
man Entrepreneurs (ASU).
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EURO PHIL Consulting Group

SchloR-Rahe-Stral3e 15
D- 52072 Aachen

Tel. +49 (0)241 936720-00
Fax +49 (0)241 936720-30
info@euro-phil.de
www.euro-phil.de

Service offers

— Advice/consulting

— Blended learning

— Business Communication

— Cross-cultural management

— Face-to-face tutorials in for-
eign countries/Germany

— Human resources/organisation
development

— International business devel-
opment

— Leadership development

— Training/project management

Large, small and medium-sized
businesses, public administra-
tion, specialists and executive
staff.

Administration

— Business management

— Commercial knowledge

— Company organisation

— Distribution

— Energy supply industry

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Languages

Management consulting

Marketing

People management training

Public administration

Soft skills

Mr. Marcus A. Lube

CEO

Tel. +49 (0)241 93672000
info@euro-phil.de

— Telecommunications
— The international approach
— Tourism

International orientation

Arabic, Chinese, English, French,
Italian, Russian, Spanish, Thai.

Services are already offered in all
countries in Europe, Algeria, Bel-
gium, France, Italy, United Arab
Emirates, United States, South-
east Asia, Middle East.

Belgium
EURO PHIL Benelux Consulting
S.A., Robertville

France
EURO PHIL France, Strasbourg

Italy
useyourmind s.r.l., Bergamo

France
INSEP Consulting, Paris

United Arab Emirates
Gamma Consulting and Business
Development, Abu Dhabi

United States
MAIX Market Consulting and
Research, Boston
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Europaisches Bildungswerk fiir Beruf und
Gesellschaft e.V. (European Association for
vocational and social educationr.S.)

Hegelstrasse 2

D- 39104 Magdeburg

Tel. +49 (0)391 5311-039
Fax +49 (0)391 5616-008
geschaeftsfuehrung@ebg.de
www.ebg.de

Profile

The Europdisches Bildungswerk
fur Beruf und Gesellschafte.V.
(EBG) has been founded in

1990 in Dusseldorf as a free and
non-profit organisation. Today
itisagroup of companies with

8 legally independent entities in
seven German federal states with
35 education centres in Germany
and other European Countries.
The branches concerned are:
Metal engineering, printing
technology, vocational train-

ing in the field of commerce, IT,
media, environmental protection
and tourism, practical manage-
ment for specialists and leading
executives, language training plus
rehabilitation and integration of
disabled persons.

State examinations as non-
academic remedial practitioners
may be passed in eight technical
colleges.

1990
250
220

Certified acc. to DIN EN ISO
9001:2000, member of the Euro-
pean Association of Institutes for
Vocational Training (EVBB).

Dr. Bernhard Beckmann
Chief Executive Officer
Tel. +49 (0)391 5419-477
b.beckmann@ebg.de

Service offers

— Company courses

— Face-to-face tutorials

— Further and advanced educa-
tion of teachers

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Specialists and leading manage-
ment, further and advanced
education of teachers, lecturers
and trainers, apprentices and
students.

Automation technology

- CAD/CAE

- CNC

— EDP applications (Office,
ECDL)

— Environmental engineering

— Geriatric and nursing care

— Home economics

— Hydraulics/pneumatics

— Maintenance/repair

— Management

— Manufacturing engineering

— Measurement

— Mechanical engineering

— Mechatronics

— Metal engineering

Quality management

— Welding technology

International orientation

English, Russian, Spanish.

Services are already offered in:
Bulgaria, China, Hungary, Slova-
kia, United Kingdom.

Services can be offered Europe-
wide, especially in the Middle and
Eastern Europe, in all countriesin
Southeast Asia.

China

Chinese-German Advanced
\ocational Education Centre,
Shanghai

Slovakia

European Association for voca-
tional and social educationr.S.,
Zavadka nad Hronom

China
Industrial Master College, Shang-
hai

Petrochemical Academy, Shang-
hai

LIMING AERO-ENGINE, Shen-
yang

Senior Expert Association,
Qingdao
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CUROPANORAI

Profile

EUROPANORAT isaservice
company in the area of human re-
sources development (training),
employment, certification of
companies, processes and people,
project development, organisa-
tion of educational projects and
applying for grants. The target
group consists of internation-
ally active companies, people in
management, and organisations
that are preparing for work in the
German market. Business loca-
tionsare in Germany (Berlin) and
Tunisia (Kairouan).

1993
Permanent: 9;
freelance: 200
Permanent: 1;
freelance: 180

Certified acc. to DIN EN ISO
9000:2000, Microsoft Office Cer-
tificate; member of the London
Chamber of Commerce and In-
dustry (LCCI).

Service offers
— Advice/consulting

— Company courses
— E-learning (CBT/WBT)
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EUROPANORAT GmbH

Mollendorffstrale 52
D- 10367 Berlin

Tel. +49 (0)30 5596572
Fax +49 (0)30 5509312
riccius@europanorat.de
www.europanorat.de

— Face-to-face tutorials in for-
eign countries/Germany

— Human resources/organisation
development

— Training/project management

Executives in small and medium-
sized enterprises, above all in the
future member states of the EU,
and companies that are preparing
to enter the German market.

— Advertising

— Agriculture

— Air conditioning technology

- Art

— Business management

— Cleaning

— Commercial knowledge

— Company organisation

— Distribution

— EDP applications (Office,
ECDL)

— Education/schooling

— Environmental engineering

— Finance/accounting

— Health care

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Internet

— Languages

— Law/taxation

— Management

Dr. Walter Riccius
Director of Education and
Training

Tel. +49 (0)30 5596572
riccius@europanorat.de

— Marketing

— Nutrition

— Office organisation

— Operating systems

— Quality engineering

— Quality management

— Safety/occupational engineer-
ing

— Sales

— Soft skills

— Telecommunications

— Tourism

Water supply industry

Wellness

International orientation

Chinese, English, Russian, Span-
ish.

Services are already offered in:
Armenia, Bulgaria, Croatia,
Lithuania, Macedonia, Romania,
Serbia and Montenegro, Tunisia.
Services can be offered in China,
Czech Republic, Estonia, Latvia,
Poland, Russian Federation, Uz-
bekistan.

Especially small and medium-
sized enterprises (SME) and se-
lected municipalities in different
parts of the world: for example
in Albania, Armenia, Bulgaria,
United Kingdom, Ireland, Neth-
erlands and Russian Federation.
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Europe Wood Academy

Karl-H.-Krischer-Platz 1
D- 52396 Heimbach

Tel. +49 (0)2446 805730
Fax +49 (0)2446 805773
info@holzakademie.de
www.holzakademie.de

Profile

The Europa Holzakademie (Eu-
rope Wood Academy) is a net-
work of organisations and insti-
tutions in the field of training and
further education that focuses

on wood and renewable energies.
The offers of the partners as well
as own further education courses
set up with the partners are im-
plemented internal and external
of companies. Europa Holzakad-
emie is active in project develop-
ment and project management in
the area of wood and renewable
energies. They also offer consult-
ing services to companies.

2000
1 plus 6 (network)

Ms. Karin Bubelach
Managing Director

Tel. +49 (0)2446 805730
info@holzakademie.de

Service offers

Advice/consulting

Coaching

— Company courses

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Training/project management

Small and medium-sized enter-
prises, specialists and executives.

— Company organisation

— Distribution

— Environmental engineering
— Forestry

— Heating technology

— Management

— Marketing

— Preservation/protection of his-

torical monuments
— Renewable energy
— Restoration
Water supply industry
- Wood

LTI YHOLZAKADEMIE]

International orientation

English, Finnish, French.

Services are already offered in:
Belgium, Finland.

Services can be offered Europe-
wide and in all countries in Af-
rica/the Middle East.

Finland
Europe Wood Academy, Kari
Moilanen, Kokkola

Belgium
ZAWM, St. Vith
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Profile

— Germany-wide organisation
(20 locations) for vocational
education and further training
in nearly 300 occupations and
specialisations (tourism, cater-
ing, hospitality management,
social + medical professions)

— language school for German as
a foreign language (250 pupils)
and main world languages

— general education schools
(grammar schools) up to Ger-
man baccalaureate

— universities for applied studies
(business engineering) and
dual studies (business manage-
ment).

1980
280
220

Certified acc.to DIN EN ISO
9000:2001 since 1998,
EURHODIP (European Hotellery
diploma), Test Centre for TOEIC,
TELC, ECDL, EBDL; member of
the German Private School Asso-
ciation (VDP), ARE (Association
of European Regions) as organiser
of EURODYSSEE traineeship ex-
change.
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F+U - Rhein-Neckar gGgmbH
F+U vocational training center Heidelberg

HauptstraRe 1

D- 69117 Heidelberg

Tel. +49 (0)6221 9120-35/-13
Fax +49 (0)6221 23452
rippel@fuu.de

www.fuu.de

Service offers

Blended learning

Company courses

Distance learning

— Face-to-face tutorials in for-
eign countries/Germany
Human resources/organisation
development

— Training/project management

Trainees, specialists and execu-
tives, students at technical col-
leges and vocational universities.

— Automotive engineering

— Business management

— Catering

— Commercial knowledge

— Distribution

— EDP applications (Office,
ECDL)

— Equal initiative for specialist
language courses

— Gardening

— Geriatric and nursing care

— Health care

— Home economics

— Hotel industry

— Human resources management

— Hygiene

— Intercultural communication

— Intern exchange (EURO-
DYSSEE, Leonardo etc.)

— Internet

— Languages

— Logistics

Mr. Karl-Heinz Rippel
Coordination International
Academy F+U Heidelberg
Tel. +49 (0)6221 9120-35
rippel@fuu.de

— Management

— Network technology
— Office organisation
— Operating systems

— Personal hygiene/cosmetics
— Programming

— Quality management
— Sales

— Social welfare

— Tourism

— Wellness

— Wholesale trade

— Wood manufacturing

International orientation

Chinese, Czech, English, French,
Italian, Polish, Russian, Spanish,
Turkish.

Services are already offered in:
Austria, China, Czech Republic,
Lithuania, Spain, Vietnam and in
all countries in Middle East.
Services can be offered Europe-
wide, in South America, South-
east Asia, Middle East.

Spain
Formacién FU, Puerto de la Cruz/
Tenerife

Croatia
Akademija za strucno obrazovan-
je, Zagreb, Pula
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F+U Sachsen gGmbH

RathausstralRe 7

D- 09111 Chemnitz

Tel. +49 (0)371 6660131
Fax +49 (0)371 6660111
chemnitz@fuu.de
www.fuu.de

Profile

F+U Sachsen gGmbH isan inno-
vative, medium-sized service com-
pany in the field of vocational
training and further training. Our
international work in the field of
vocational education is oriented to
the European Commission guide-
lines for general and vocational
education. e consider our train-
ing offers a customer service. In
the interest of our customers, we
pursue the goals of quality and
economic efficiency.

1991
250
126

Certified acc. to DIN EN ISO
9001:2000; member of the Asso-
ciation of German Private Schools
(VDP).

Service offers

— Distance courses

— Face-to-face tutorials in Ger-
many

— Training/project management

Trainees, specialists and ex-
ecutives, teachers (disseminator
training).

Ms. Kathleen Meinhold
Assistant to the Managing Board
Tel. +49 (0)371 6660161
kmeinhold@fuuchemnitz.de

— Advertising

— Agriculture

Automotive engineering

— Business management

— Catering

— Commercial knowledge

— Company organisation

— Construction

— EDP applications (Office,
ECDL)

— Education/schooling

— Electrical engineering/elec-
tronics

— Finance/accounting

— Forestry

— Gardening

— Geriatric and nursing care

— Health care

— Home economics

— Hotel industry

— Human resources management

— Information and communica-
tion technology (ICT)

— Internet

— Languages

— Management

— Marketing

— Metal engineering

— Nutrition

— Office organisation

— Operating systems

— Painting/enamelling

— Programming

— Purchasing

— Quality management

— Retail trade

— Sales

— Social welfare

@ Sachsen gGmbH

Soft skills
Telecommunications
Tourism

- Wood

International orientation

Chinese, English, Russian,
Spanish.

Services are already offered in:
Belgium, Bulgaria, China, Cuba,
Czech Republic, France, Greece,
Hungary, Italy, Lithuania, Poland,
Romania, Russia, Slovakia, Spain,
United Kingdom, United States.
Services can be offered in all
countries in South America,
Southeast Asia, Middle East and
Australia.

Spain
Formacion FU, S.L., Tenerife

China
Guangdong AIB Polytechnic Col-
lege, Guangdong

Czech Republic
Stredni odborna Skola, Usti nad
Labem

United States
Baldwin Wallace College, Berea,
Ohio
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Bildungsgesellschaf

Profile

FAA Bildungsgesellschaft is active
in the field of vocational training
and further training. At around
100 training centres in Germany,
more than 650 permanent em-
ployees train and help find jobs
for an average of 12,000 partici-
pants per year in approximately
50 occupational fields (indus-
trial/technical, EDP, commercial
and service area). Our services
also include individual company
seminars, outplacement consult-
ing and transfer organisations.

1975
more than 650
more than 600

Certification based on BQM;
member of the National Associa-
tion of Providers of Vocational
Training (BBB).
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FAA Bildungsgesellschaft mbH

Tannenbergallee 6

D- 30163 Hannover

Tel. +49 (0)511 96395-0
Fax +49 (0)511 96395-24
info@faa.de

www.faa.de

Service offers

Blended learning

— Coaching

— Company courses

— Face-to-face tutorials in Ger-
many

Outplacement
Training/project management
Transfer associations

Public administration and
authorities, small and medium-
sized companies, trainees and
self-payers.

— Catering

— Commercial knowledge
— Company organisation
— Control engineering

— Electrical engineering

— Event management

— Gardening

— Geriatric and nursing care
— Health care

— Heating technology

— Hotel industry

— Languages

— Locksmithing

— Logistics

— Mechatronics

— Metal engineering

— Metal-working industry
— Network technology

— Nutrition

— Office organisation

Mes. Claudia Pappert

Head of the Branche Office
Hanover

Tel. +49 (0)511 96395-30
pappert@faa.de

— Operating systems

— Painting/enamelling

— Retail trade

— Sanitary technology

— Softskills

— Tourism

— Trade-fair/event technology
— Traffic system and shipping
Welding technology
Wellness

International orientation

English, French, Polish, Russian.

Services are already offered in the
Czech Republic, Poland.

Services can be offered Europe-
wide.

Poland
Szczecin International School
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factor 4 Institut fir Einkauf und Logistik

Josefstral3e 10

D- 78166 Donaueschingen
Tel. +49 (0)771 89878-0
Fax +49 (0)771 89878-10
institut@factor4.com
www.institut.factor4.com

Profile

Further training institute, special
areas: international purchas-

ing, procurement and logistics.
Implementation of in-house
training with contents specially
adapted to company needs as well
as open seminars and courses.
Special knowledge in interna-

tional procurement management:

setting up and organising an IPO
(international purchasing office),
training of employees in interna-
tional purchasing and logistics
activities.

1997
9
6

Member of the Federal Associa-
tion of Materials Management,
Purchasing and Logistics (BME),
Federal Association of German
Consultants (BDU), German
Supply Chain Management Or-
ganisation (BVL).

Ms. Birgit Reichmann
Seminar Management

Tel. +49 (0)771 89878-0
b.reichmann@factor4.com

Service offers

— Advice/consulting

— Face-to-face tutorials in Ger-
many

— Training/project management

Companies that are active in Ger-
many as well as abroad.

Business management

— Commercial knowledge
— Management

— Materials management
Purchasing

International orientation

English, French.

Services are already offered in:
Austria, France, Netherlands,
Switzerland.
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FernAcademy

Loebleinstr. 21

D- 90409 Nirnberg

Tel. +49 (0)911 9374523

Fax +49 (0)911 367565
direction@fernacademy.com
www.fernacademy.com

Service offers

Mr. Reinhold Pachowsky
Director

Tel. +49 (0)911 367680
reinhold@pachowsky.de

International orientation

We are the oldest private educa-
tional institute in Germany and
the market leader in the field of
state-certified remote learning
programs for real estate, geared
to estate agents, administrators,
property developers, project de-
velopers, real estate assessment,
building management etc. We
offer further training via distance
studies, partly in connection with
local classes, for almost all areas
of the real estate industry, from
beginners to real estate manage-
ment.

Year of foundation: 1987
Employees: 15
Training staff: 9

Certification/membership
Member of the CORENET Glo-
bal (Corporate Real Estate Net-
work), USA.
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Blended learning

Company courses

Distance learning

— Face-to-face tutorials in for-
eign countries in cooperation
with local partners
Face-to-face tutorials in Ger-
many

Target groups

Specialists and executives in the
real estate business.

Main topics

— Business management
Commercial knowledge
Company organisation
Management

Marketing

— Real estate

Languages

English.

Target markets

Services are already offered in
China.

Services can be offered in all
countries in Middle and East Eu-
rope and Southeast Asia.

Branch offices

Ireland
FernAcademy, Dublin
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Festo Didactic GmbH & Co. KG

RechbergstralRe 3

D- 73770 Denkendorf

Tel. +49 (0)711 3467-0

Fax +49 (0)711 3475488500
did@festo.com
www.festo-didactic.com

Profile

Festo Didactic develops solu-
tions that increase learning suc-
cess over the whole spectrum

of manufacturing and process
automation. From basic training
to planning, controlling and op-
erating complex, networked CIM
systems and learning centres that
are ready for operation:

— Curriculaand qualification
solutions,

Planning and equipment of
learning centres and training
classrooms,

Teacher training and further
training,

Commissioning and services,
Seminars and consulting.

1965
100/300
Approx. 100

Certified acc. to DIN EN ISO
9001; member of the German-
African Business Association,
Worlddidac, National Association
for Company Further Training
(WKR), bw connected, German
Publishers and Booksellers Asso-
ciation, German Didacta Associa-
tion (DV), Worlddidac Quality
Charter, Worldwide Promotion-
shipe.V. (WPS/PTS).

Dr. Nader Imani

Regional Sales Director for
Direct Markets

Tel. +49 (0)711 347-1410
dni@de.festo.com

Service offers

Advice/consulting

— Blended learning

— Company courses

— Distance learning

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Companies, vocational schools,

colleges, technical schools, tech-
nical colleges, universities, inter-
company training institutes.

- CAM/CIM

— Control engineering

— Electrical engineering/elec-
tronics

— Hydraulics

— Maintenance/repair

— Manufacturing engineering

— Measurement/control engi-
neering

— Mechanical engineering

— Mechatronics

— Metal engineering

— Metal-working industry

— Packaging technology

— Pneumatics

FESTO

— Production engineering

— Quality engineering

— Safety/occupational engineer-
ing

International orientation

Chinese on request, English,
French, Italian, Russian on re-
quest, Spanish.

Services are already offered in all
countries worldwide.

52 branch offices, 15 sales repre-
sentatives worldwide, more infor-
mation at www.festo.com.
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JFRIEDRICHSBAD-Team™

Profile

In our now almost 50-year tradi-
tion, we train and advise special-
ists and executives from national-
ly and internationally active com-
panies of all industries. We help
companies to make optimum use
of their staff potential and to in-
crease their competitiveness. We
are reliable partners in all ques-
tions of personnel development
and further training as well as
competent consultants and prob-
lem-solvers for entrepreneurial
challenges and problems.

1997

161
153
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"Friedrichsbad-Team" GmbH - Management-

Training & Consulting

WerksstraRe 15

D- 45527 Hattingen

Tel. +49 (0)2324 5656-56
Fax +49 (0)2324 5656-66
info@friedrichsbad.de
www.friedrichsbad-team.de

Service offers

— Blended learning

— Coaching

— Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Training/project management

Specialists and executives.

— Advertising

— Business management

— Commercial knowledge

— Company organisation

— Distribution

— Finance/accounting

— Human resources manage-
ment

— Intercultural communication

— Law/taxation

— Management

— Marketing

— Office organisation

— Public relations

— Purchasing

— Quality management

— Sales

— Soft skills

Ms. Denise Reif3
Seminar Organisation
Tel. +49 (0)2324 5656-0
reiss@friedrichsbad.de

International orientation

English, French, Indonesian (test
stage), Spanish.

Services are already offered in:
Greece, Indonesia (test stage),
Spain, United Kingdom.
Services can be offered Europe-
wide, in all countries in South
East Asia, United States.
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FUWE GmbH

Kirchhofstr. 5

D- 44623 Herne

Tel. +49 (0)2323 39907-0
Fax +49 (0)2323 39907-20
tuerschmann@fuwe.de
www.fuwe.de

Profile

We carry out all forms of
seminars for very different target
groups.

Management techniques, behav-
iour training etc. are just as much
a part of day-to-day business as
personnel certification on the
basis of ISO/IEC 17024 and the
corresponding standardisation
documents for the IT area.

1995
33
21

Certified acc. to CERTQUA —
Society of German Business for
the Promotion and Certification
of Quality Assurance Systems in
Vocational Training, ISO/IEC
17024.

Mr. Uwe Tirschmann
Managing Director

Tel. +49 (0)2323 39907-0
tuerschmann@fuwe.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Training/project management

Companies and public authori-
ties.

— Administration

— Advertising

Architecture

— Business management

— CAD/CAE

— Commercial knowledge

— Company organisation

— Databases

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Education/schooling

— Engineering drawing

— Event mangement

— Finance/accounting

— Human resources manage-
ment

o b
s

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Internet

— Management

— Marketing

— Materials management

— Multimedia

— Network technology

— Office organisation

— Operating systems

— Programming

— Public administration

— Public relations

— Purchasing

— Retail trade

— Sales

— Soft skills

— Telecommunications

Wholesale trade

International orientation

English, French, Polish, Russian.

Services can be offered in all
countries in Middle and East
Europe.

Poland
Shortway PI., Warsaw

n
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Gepodschal fur Bicung und Send o v
Insstule for Traning and Cansers &\,

)

Profile

The Gesellschaft fiir Bildung und
Beruf e.V. (Association for Train-
ing and Work) was founded in
1986 by Bernd Schnittker, Prof.
Dr. VoB and other economists,
sociologists and teachers who
were active in adult education.
For more than 19 years, GBB has
stood for practical training and
further training of specialists and
executives in business. GBB also
has placed main international
emphases on Asia, Latin America
and Eastern Europe. GBB is also
active in China and maintains an
office in Beijing.

1986

18
14

Certified acc. to DIN EN ISO
9001:2001.

Service offers

Advice/consulting

Blended learning

Coaching

— Company courses
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Training/project management
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GBB Gesellschaft fiir Bildung und Beruf e.V.

Markische StraRe 82a

D- 44141 Dortmund

Tel. +49 (0)231557217-0
Fax +49 (0)231 556373
info@gbb-gruppe.de
www.gbb-gruppe.de

Small and medium-sized enter-
prises, specialists and executives,
migrants.

— Architecture

— Catering

— Commercial knowledge

— Construction

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Event management

— Finance/accounting

— Geriatric and nursing care

— Health care

— Heating technology

— Hotel industry

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)

— Insurance companies

— Intercultural communication

— Internet

— Languages

— Leisure

— Maintenance/repair

— Management

— Marketing

— Multimedia

— Office organisation

— People skills

— Public relations

— Quality management

Mr. Bernd Schnittker
Executive Director

Tel. +49 (0)231 557217-0
info@gbb-gruppe.de

Retail trade

Sales

Social welfare

Tourism

Trade-fair/event technology
Wholesale trade

- Wood

International orientation

Chinese, Dutch, English, French,
Indonesian, Italian, Russian,
Spanish.

Services are already offered in:
Brazil, China, Poland, South Af-
rica, Spain, Vietnam.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

China
Gesellschaft fur Bildung und
Berufe.V,, Beijing

Vietnam
Gesellschaft fur Bildung und
Beruf e.V., Hanoi
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GBS - College of Technology and Business

MahlmannstraRe 1-3

D- 04107 Leipzig

Tel. +49 (0)341 9956-100
Fax +49 (0)341 9956-202
info@gbs-leipzig.de
www.gbsleipzig.de

Profile

The GBS-Fachschule fiir Technik
und Wirtschaft (GBS College of
Technology and Business) is a
state-recognised technical school.
The range of services of the GBS
technical college and their GBS
academy includes courses of
study, additional qualifications,
retraining courses and further
training courses as well as com-
pany training courses.

We offer courses of study with the
nationally recognised certificates
»Staatlich geprufte/r Betriebs-
wirt/in“ (state-certified business
administrator) in the subject area
of business administration and
»Staatlich geprufte/r Techniker/
in“ (state-certified engineer) in
the subject areas of computer
science, electrical engineering,
heating, ventilation and air-con-
ditioning technology (full-time

2 years, part-time 4 years). The
admission requirements are a
vocational degree and sufficient
practical work experience.

The course of study enables the
graduates to work in manage-
ment positions in different
branches. The GBS ensures the
high level and the practical orien-
tation of the studies through the
selection of highly qualified lec-
turers with practical experience,
the continuous modernisation

of the technical equipment and

Mr. Xinggiao Du
International Affairs

Tel. +49 (0)341 9956-100
info@gbsleipzig.de

the intensive supervision of the
students.

The GBS offers additional qualifi-
cations inclusive certificates from
various manufacturers as well as
commercial and technical trade
associations. We also analyse the
needs of our corporate custom-
ers and make them tailor-made
training-offers.

1990

24

Permanent: 14;
freelance: 31

State recognition of the Free State
of Saxony, authorised training
partner of EIBA, Adobe, Avid/
Softimage, CISCO SYSTEMS Re-
gional academy, IBM, Microsoft,
SUN, Panasonic, Pinnacle, Datev;
member of the Chamber of
Commerce and Industry, Author-
ized Prometric Testing Centre
(APTC).

Service offers

— Advice/consulting

— Coaching

— Company courses

— Face-to-face tutorials

— Training/project management

Enterprises, executives, people
interested in vocational further
training.

=

Air conditioning technology

Automation technology

— CAD/CAE

- CAM/CIM

— Commercial/administrative
area/Management and Admin-
istration general

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Heating technology

— Intercultural communication

— IT-general

— Multimedia

— Photography/film technology

— Social welfare

\entilation technology

International orientation

Chinese, Czech, English, Polish,
Spanish.

Services are already offered in:
Cameroon, China, Czech Repub-
lic, Poland.

Services can be offered Europe-
wide.

China
GBS, Shenyang
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Gesalischaft
fur ongeposste
Bilcurvg mioH

Profile

The Gesellschaft flir angepasste
Berufsbildung (Society for Adap-
ted Vocational Training —gab) isa
limited liability company with
headquarters in Giistrow and in
Teterow. The firm was entered in
the Registry of Companiesin
Rostock on September 1992
(HRB 5572). Ms. Margunde
Langbecker, certified business
economist, has been manager of
gab since 1999 and has had sole
power of representation since
01/01/2001. Ms. Petra Edelmann
certified slavist has been Educa-
tional Director since June 2002.
Our areas of activity are:

— training of employees in EDP,
foreign languages, modern
management, communication,
industrial and organisational
psychology;

— setting up new business,

additional qualifications,
accounting;

teaching and social education,
arranging employment;
further training or retraining
in hotel and restaurant occu-
pations, nursing commercial
and EDP field. We meet the
specifications of the Labour
Exchange, Ministries and Local
Authorities als well as the re-
quirements of target groups.

74

iMOVE // Training Made in Germany // 2005

Gesellschaft fiir angepasste Bildung mbH

Am Eicheneck 6,
Distelbergpassage

D- 18273 Gustrow

Tel. +49 (0)3843 213512
Fax +49 (0)3843 213617
info@gab-mbh.com
www.gab-mbH.org

1992

11

Certified acc. to DIN EN ESO
9001:2000; member of the Ros-
tock Chamber of Commerce and
Industry.

Service offers

— Advice/consulting

— Coaching

— Company courses

— Face-to-face tutorials in for-
eign countries/Germany

— Human resources/organisation

development
— Teaching/learning aids
— Training/project management

Small and medium-sized enter-
prises, trainees, specialists and
executives. Administration and
authorities.

— Administration and commer-
cial knowledge

Business management

— CAD/CAE

— E-business, e-commerce
EDP applications (Office,
ECDL)
Education/schooling

Ms. Petra Edelmann
Pedagogical Chief

Tel. +49 (0)3843 213616
petra_edelmann@gmx.de

— Finance/accounting and maths
— Geriatric and nursing care and

medicine

— Health care/nutrition
— Hotel industry and catering
— Human resources manage-

ment

— Information and communica-

tion technology (ICT)

— Law/taxation

— Office organisation

— Quality management

— Public relations/advertising
— Sales management

— Social welfare

— Tourism and languages

Wholesale and retail trade

International orientation

Russian, Spanish.

Services are already offered in
Spain.

Services can be offered Europe-
wide.



iMOVE // Training Made in Germany // 2005

Gesellschaft fiir berufliche Bildung

Kalka mbH & Co. KG

Schulstrale 6

D- 04936 Hohenbucko

Tel. +49 (0)35364 81-200

Fax +49 (0)35364 81-213
kalka-gmbh@kalka-bildung.de
www.kalka-bildung.de

Profile

Qualifications and further train-
ing courses in the industrial/
technical area, welder training,
driving school, driving instructor
training, initial training in the
industrial/technical area and ag-
riculture, training measures, pro-
filing, arrangement of seasonal
employment, projects, qualifica-
tion in the area of renewable pri-
mary products and the material
and energy utilisation of renew-
able primary products, company
further training courses in all
industries, rural further training,
German language courses, college
of technicians for training asa
state-certified graduate in busi-
ness management, state-certified
technician for electrical engineer-
ing and state-certified technician
for metal technology.

1990
55
40

Certified acc. to DIN EN ISO
9001:2000; member of the As-
sociation of German Private
Schools (VDP), Learning Re-
gions.

Mr. Manfred Hauptvogel
Managing Director

Tel. +49 (0)35364 81-210
kalka-gmbh@kalka-bildung.de

Service offers

— Advice/consulting

— Coaching

— Company courses

— Distance learning

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Training/project management

Small and medium-sized enter-
prises, specialists and executives.

— Agriculture

— Automotive engineering

— Business management

- CAD/CAE

— Catering

— Construction

— Control engineering

— Driving school

— Electrical engineering/elec-
tronics

— Energy supply industry

— Engineering drawing

— Finance/accounting

— Hotel industry

— Hydraulics

— Languages

— Locksmithing

— Logistics

— Maintenance/repair

— Management

— Manufacturing engineering

— Marketing

— Mechanical engineering

— Metal engineering

— Metal-working industry

— Plastic

— Pneumatics

— Renewable energy

— Safety/occupational engineer-
ing

— Traffic engineering

— Traffic system and shipping

Welding technology

International orientation

English, Russian.

Services are already offered in:
Russia, Ukraine.

Services can be offered in all
countries in Middle and East Eu-
rope, and Southeast Asia.
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Profile

The Gesellschaft fiir Personalent-
wicklung und Bildung (Society
for Human Resources Develop-
ment and Training) provides
qualifications in the areas of IT,
media and in commercial oc-
cupations in the form of further
training and retraining courses.
In addition, we coach and find
jobs for specialists and develop
training on demand for com-
panies and organisations. At
present, we are cooperating with
private and state training pro-
viders in the region of southern
China.

1993

20
100

Member of the Association of
German Private Schools (VDP).
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Gesellschaft fiir Personalentwicklung und
Bildung mbH (GPB Educational Group)

MuihlenstralRe 33/34

D- 13187 Berlin

Tel. +49 (0)30 47033266
Fax +49 (0)30 47033399
pankow@gpb-berlin.de
www.gpb-berlin.de

Service offers

— Blended learning

— Coaching

— Company courses

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Training/project management

\ocational schools as well as their
students and teachers.

Advertising

— Business management

— Commercial knowledge

— Company organisation

— Databases

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Education/schooling

— Finance/accounting

— Information and communica-
tion technology (ICT)

— Internet

— Marketing

— Multimedia

— Network technology

— Office organisation

— Operating systems

Mr. Michael Schulze
Director of Marketing and
Foreign Countries

Tel. +49 (0)30 47033266
michael@gpbchina.com

— Paper

— Printing

— Programming

— Public relations

— Retail trade

— Sales

— Soft skills

— Telecommunications
Wholesale trade

International orientation

Chinese, English, Italian, Russian.

Services are already offered in
China.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

China
Anthem TC, Shenzhen
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Gesellschaft fiir SchweiBtechnik

International mbH (GSI)

(German Welding Institute)

Aachener StraRRe 172

D- 40223 Duisseldorf

Tel. +49 (0)203 3781-211
Fax +49 (0)203 3781-228
hildebrand@slv-duisburg.de
www.gsi-mbh.de

Profile

The Gesellschaft fiir Schweil3-
technik International mbH (GSI)
isa competent partner in all areas
of welding and testing engineer-
ing.

With practical and theoretical
training in all welding and test
methods, quality assurance,
materials application technology
and process engineering, the GSI
has the largest range of training
programmes for welding engi-
neering in the world. In addition,
we provide you with experts who
advise on all questions concern-
ing training, research, consulting,
problems, safety and quality in
welding.

1926

460
170

Member of the German Welding
Society (DVS).

Service offers

Advice/consulting

— Blended learning
Coaching

Company courses
Distance learning
E-learning (CBT/WBT)

Mr. Wolfgang Hildebrand
Director of Public Relations
Tel. +49 (0)203 3781-211
hildebrand@slv-duisburg.de

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— International diplomas by
W (International Institute of
Welding)

— Teaching/learning aids

— Training/project management

All companies of the metal
branch.

Automotive engineering

— Construction

— Corrosion protection

— EDP applications (Office,
ECDL)

— Hydraulics

— Laser technology

— Locksmithing

— Maintenance/repair

— Manufacturing engineering

— Materials engineering/testing

— Mechanical engineering

— Mechatronics

— Metal engineering

— Metal-working industry

— Precision engineering

— Process engineering

— Quality engineering

— Safety/occupational engineer-
ing

— Welding technology

Geselschall Tr Schwelftechnik
Internaticnal moH

International orientation
English, Russian.

Services are already offered in:
Bulgaria, China, Cuba, Egypt,
Estonia, Ethiopia, France, Greece,
Indonesia, Iran, Italy, Korea
(Republic), Latvia, Lithuania,
Macedonia, Malaysia, Portugal,
Romania, Russian Federation,
Serbia and Montenegro, Spain,
Sudan, Turkey.

Services can be offered Europe-
wide and in all countries in
Southeast Asia and Middle East.

Czech Republic
SW Prahas.r.o., Prague

China
WTI Welding Training Institute,
Harbin

Iran
FAN Awar Welding, Teheran

Korea (Republic)
Hanbat National University,
Taejon
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Profile

Fields of work: basic, secondary
and higher education, vocational
and further training, continuing
education, informal training.

Services: feasibility studies and
project formulation, employ-
ment and labour market analyses,
training needs analyses, advice

to educational and training
institutes, curriculum develop-
ment, teacher training, train-the-
trainer, market-oriented training,
technology transfer and network-
ing, specialist conferences and
study tours.

1987
12
4

Service offers

— Advice/consulting

— Coaching

— Face-to-face tutorials

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Training administration, teach-
ers, instructors, pupils, students,
trainees, adults; unemployed and
employed people.
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GET German Education and Training GmbH

\on-Groote-Stral3e 28
D- 50968 KdIn

Tel. +49 (0)221 93743-0
Fax +49 (0)221 93743-5
get@icon-institute.de
www.icon-institute.de

— Administration

— Automation technology

— Automotive engineering

— Commercial knowledge

— Control engineering

— Databases

— Disaster control

— EDP applications (Office,
ECDL)

— Education/schooling

— Electrical engineering/elec-
tronics

— Energy supply industry

— Engineering drawing

— Environmental engineering

— Finance/accounting

— Hotel industry

— Human resources management

— Hydraulics

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Law/taxation

— Maintenance/repair

— Manufacturing engineering

— Marketing

— Mechatronics

— Metal engineering

— Pneumatics

— Printing

— Production engineering

— Public administration

— Public relations

— Quality engineering

— Renewable energy

— Safety/occupational engineer-
ing

— Sanitary technology

Mr. Michael Stephany
Managing Director

Tel. +49 (0)221 93743-115
michael.stephany@
icon-institute.de

Social welfare

Textiles

Tourism

Water supply industry
Welding technology

International orientation

English, French, Polish, Russian,
Spanish.

Services are already offered in:
Albania, Brazil, Bulgaria, China,
Croatia, Egypt, El Salvador, Hon-
duras, Kuwait, Libya, Macedonia,
Malaysia, Morocco, Poland, Por-
tugal, Uganda.

Services can be offered in all
countries worldwide.

Brazil
GET, Mr. Bernhard Kock, Salva-
dor da Bahia

Honduras

GET, Dr. Lutz Liebscher, Teguci-
galpa

Uganda

GET, Mr. Helmut Heinen, Kam-
pala

Poland
DORADCA Consultans Ltd., Mr.
Jaroslaw Zysnarski, Gdynia
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GFBM Gesellschaft fiir berufsbildende

MaBnahmen e.V.

Reichenberger StraRe 88
D- 10999 Berlin

Tel. +49 (0)30617764-0
Fax +49 (0)30 617764-18
info@gfbm.de
www.gfbm.de

Profile

The Gesellschaft fir berufs-
bildende MaRnahmen (Society
for Vocational Training Measures
- GFBM e.V.) isatraining pro-
vider with a range of offers in the
areas of education, vocational
training and consulting. As a
socially responsible company,
GFBM e.V. pursues the goal of
integrating people in a meaning-
ful job or training program. As
an intercultural training institu-
tion, GFBM e.V. has become a
link between people of German
and non-German origin. With
its offers for language learning as
well as vocational training and
integration, GFBM e.V. supports
children, youths and adults on
their way to social, academic,
vocational and economic integra-
tion.

1992
120
70

Certified acc. to Learner-Ori-
ented Quality Testing in Further
Training — LQW; member of the
Bundesarbeitsgemeinschaft Ar-
beit (BAG), Berliner Verband fiir
Arbeit und Ausbildung (bvaa).

Ms. Linda Stratmann-Strohm
Executive Board

Tel. +49 (0)30 617764-20
stratmann@gfbm.de

Service offers

Advice/consulting

Coaching

Company courses

— Integration courses

— Language courses (German as
a foreign language)
Training/project management
Non-vocational further train-
ing

Vocational and further train-
ing, retraining

Trainees, SME, public admin-
istration and authorities, other
self-payers.

— Air conditioning technology

— Automotive engineering

— Business management

— Catering

— Commercial knowledge

— Construction

— Distribution

— EDP applications (Office, ECDL)

— Fashion

— Food/luxury food production

— Geriatric and nursing care

— Heating technology

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Internet

Languages

Locksmithing

Marketing

Mechatronics

— Metal engineering

— Multimedia

— Network technology

— Operating systems

— Painting/enamelling

— Personal hygiene/cosmetics

— Preservation/protection of his-
torical monuments

— Printing

— Public relations

— Quality management

— Retail trade

— Sales

— Sanitary technology

— Social welfare

— Soft skills

— Tourism

Welding technology

Wholesale trade

— Wood

International orientation

Chinese, English, French, Italian,
Polish, Russian, Spanish.

Services are already offered in:
China, Poland.

Services can be offered Europe-
wide, in all countries in Southeast
Asia.

Poland
ECEO - European Educational
Centre, Opole
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pdm

Profile

gpdm mbH has become estab-

lished as a larger consulting firm

in the field of training. Since

1997 we have assisted approx. 550

companies, 45 schools, academies

and ministries.

gpdm has experience

— increating independent train-
ing and further training net-
works (three-part system)

— inthe field of human resources
development, incl. train-the-
trainer programs

— increating, advising and man-
aging the quality of training
institutes and schools.

The focus here is on the training

and further training of specialists

according to the German model

(chamber of commerce and

industry certificate) in the fields

of metal-working, mechanical
engineering, motor vehicles and
energy-saving construction.

Information on the concept

BANG:

www.gpdm.de/bang.html

1997

29
14
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gpdm mbH

Breslauer Straf3e 31

D- 33098 Paderborn

Tel. +49 (0)5251 7760-0
Fax +49 (0)5251 7760-77
mkamann@gpdm.de
www.gpdm.de

Service offers

Advice/consulting

— Blended learning

— Coaching

— Face-to-face tutorials

— Human resources
Organisation development
Project management
Training

Colleges and vocational schools,
small and medium-sized enter-
prises, public administration and
authorities, specialists and execu-
tives, trainees.

- CAM/CIM

— Energy supply industry

— Environmental engineering
— Manufacturing engineering
— Mechanical engineering

— Mechatronics

— Metal engineering

— Metal-working industry

— Renewable energy

— Ventilation technology

Mr. Markus Kamann
Managing Director

Tel. +49 (0)5251 7760-0
mkamann@gpdm.de

International orientation

Chinese, English.

Services are already offered in
China.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

China
BANG China, Longxin Zhang,
Beijing

Netherlands
VAPRO-OVP, Drs. Theo Seip,
Leidschendam
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Handwerkskammer Bildungszentrum Miinster

(HBZ Miinster)

Echelmeyerstralle 1-2

D- 48163 Munster

Tel. +49 (0)251 705-0
Fax +49 (0)251 705-1130
info@hbz-bildung.de
www.hbz-bildung.de

Profile

With its approx. 2000 training
places, 37 classrooms and compu-
ter rooms, around 60 workshops
and 240 boarding-school places,
the Training Centre of the Miin-
ster Chamber of Handicrafts -
HBZ is one of the largest training
institutes for trades in Germany.
Our goal is to provide trade ap-
prentices, journeymen and mas-
ters as well as interested people
from other areas of business with
the qualifications they need for
their vocational future through a
comprehensive, state-of-the-art
range of training and further
training courses: industrial/tech-
nical and commercial courses and
an extensive range of seminars

in the areas of media technology,
environmental protection and
business management. Work-
shops with the most state-of-the-
artequipment, highly qualified
specialist staff and individual
offers for consulting and services
have earned the HBZ Minster
agood international reputa-
tion and cooperation partners
throughout Europe. Since 2004,
the HBZ Munster has had a dem-
onstration centre for construc-
tion and energy that is unique in
Europe. It is an information and
communication platform that
makes all people involved in con-

Ms. Annette Averesch
Marketing/Communication

Tel. +49 (0)251 705-1102
annette.averesch@hwk-muenster.
de

struction aware of new construc-
tion technologies and ecological
building materials.

1978
120
60

Certified acc. to DIN EN ISO
9001.

Service offers

— Advice/consulting

— Blended learning

Coaching

Company courses

Conference and seminar centre

Face-to-face tutorials in for-

eign countries

— Face-to-face tutorials in Ger-
many

— Guesthouse

Trainees, specialists and execu-
tives, small and medium-sized
enterprises in trade and other
industrial sectors.

— Architecture

— Automotive engineering
— Business management
— Construction

— Dental technology

— Design in trades

HANDWE RE S AMMIE -
RILOUNGSTENTRLUS H BZI. '
MUNETIE

— E-business, e-commerce
— Ecological construction
— Electrical engineering

— Energy supply industry
— Fashion

— Heating technology

— Hydraulics

— Manufacturing engineering
— Mechanical engineering
— Mechatronics

— Metal engineering

— Network technology

— Painting/enamelling

— Printing

— Renewable energy

— Sanitary technology
Welding technology
Wood

International orientation

English.

Services are already offered in:
Finland, Italy, Netherlands, Po-
land, Russian Federation.

Netherlands
ROC - Regional Opleiding Cen-
tre-Oost-Nederland, Hengelo

Russian Federation
Centre of apprenticeship and ad-
vanced training, Kostroma
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Profile

The Chamber in Dortmund
represents small and medium-
sized companies from the region
within the areas of politics and
the business.

In our training centres we offer
instruction in multimedia lecture
rooms, specialised seminar rooms
and at more than 400 workshop
workstations for more than 60
trades, ranging from courses

for vocational promotion up to
courses for Master Craftsmen.
The main training focus lies in
the areas of motor vehicle, elec-
trical, plastics and metallurgical
engineering as well as EDP and
management.

The Dortmund Chamber of
Skilled Crafts and Small Business
has been engaged in international
projects since the eighties. It
pushes international co-opera-
tion ahead, promotes world-wide
business contacts, supplies ex-
perts for international projects
and accomplishes/implements
international vocational training
projects. The Dortmund Cham-
ber keeps in touch with organisa-
tions in Costa Rica, France, Cuba,
Mexico, Russia, Spain, Turkey and
Hungary for example.
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Handwerkskammer Dortmund
(Dortmund Chamber of Skilled Crafts and

Small Business)

ArdeystrafRe 93-95

D- 44139 Dortmund

Tel. +49 (0)231 5493-400
Fax +49 (0)231 5493-405
info@hwk-do.de
www.hwk-do.de

1900

235

Permanent: 95,
freelance: approx. 137

Certified acc. to DIN EN ISO
9001:2000; member of the Ger-
man Confederation of Skilled
Crafts and Small Businesses
(ZDH).

Service offers

— Adaptation of the courses to
different needs (further voca-
tional training)
Advice/consulting

Blended learning

Company courses

E-learning (CBT/WBT)
Teaching/learning aids

— Training/project management

SME’s — entrepreneurs, managers,
employees; apprentice organisa-
tions/institutions/associations/
professional associations of small
and medium-sized enterprises.

— Administration/SME repre-
sentation

Automotive engineering
Business management
CAD/CAE

Company organisation

Mr. Klaus Werthmann

Quality Management, Training
Development

Tel. +49 (0)231 5493-408
klaus.werthmann@hwk-do.de

— Corrosion protection

— Dental technology

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Erection of scaffolding

— Heating technology

— Information and communica-
tion technology (ICT)

— Internet

— Management

— Marketing

— Metal processing

— Multimedia

— Operating systems

— Optics/optical technology

— Plastic

— Quality management

— Renewable energy

— Sanitary technology

Welding technology

International orientation

English, Spanish.

Services are already offered in:
China, Costa Rica, Cuba, Hun-
gary, Mexico, South Africa.
Services can be offered in all
countries worldwide.
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Handwerkskammer fir Miinchen und
Oberbayern (Chamber of Handicrafts for
Munich and Upper Bavaria)

Max-Joseph-Stral3e 4
D- 80333 Miinchen

Tel. +49 (0)895119-0
Fax +49 (0)895119-285
www.hwk-muenchen.de

Profile

The Handwerkskammer flr
Miinchen und Oberbayern
(Chamber of Handicrafts for Mu-
nich and Upper Bavaria) is the
legal representative of the trades
in the administrative district of
Upper Bavaria. All employers
who legitimately practice a trade
or similar business in the region
of the chamber as well as their
journeymen and apprentices are
members of the chamber by vir-
tue of law. Its main tasks are:

— representation of the interests
of all the trades in the chamber
district,

— economic support of the trades
inall relevant areas,

— law enforcement and fulfil-
ment of the self-administra-
tion responsibilities of the
trades,

— courses and seminarsin 7
training centres in Upper
Bavaria.

1900
290
Approx. 100

Certified acc. to DIN EN ISO
9001:2000 (CERTQUA).

Mr. Fritz Schofinius

Director of the Munich Training
Centre

Tel. +49 (0)89 5119-221
fritz.schoefinius@hwk-
muenchen.de

Service offers

Blended learning

— Face-to-face tutorials in for-
eign countries/Germany

— Teaching/learning aids

— Training/project management

Small and medium-sized enter-
prises, trainees, specialists and
executives.

— Advertising

— Art

Automotive engineering

— Business management

— CAD/CAE

— Commercial knowledge

— Construction

— Control engineering

— Dental technology

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Finance/accounting

— Food/luxury food production

— Heating technology

— Human resources management

— Hydraulics/pneumatics

— Information and communica-

tion technology (ICT)

Locksmithing

Maintenance/repair

Management

Manufacturing engineering

— Marketing

— Measurement/control engi-
neering

— Mechatronics

— Metal engineering

— Metal-working industry

— Network technology

— Office organisation

— Painting/enamelling

— Precision engineering

— Production engineering

— Public relations

— Quality engineering

— Quality management

— Renewable energy

— Safety/occupational engineer-
ing

— Sanitary technology

— Telecommunications

Ventilation technology

— Welding technology

— Wood

International orientation

English.

Services are already offered in:
Bosnia and Herzegovina, Croatia,
Hungary, Macedonia, Serbia and
Montenegro, Slovenia. Services
can be offered Europe-wide and
in all countries in Middle East.

in Croatia and Slovenia.
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2%2 Handwerkskammer
@89 Hildesheim-SOdniedersachsen

Profile

The Handwerkskammer Hild-
esheim-Sudniedersachsen

(Craft Chamber Hildesheim-
Stidniedersachsen) represents
the interests of 7,465 companies
with approx. 56,000 employees
initsdistrict. In addition to a
comprehensive range of consult-
ing and information services in
the areas of trade law, training
consulting and testing systems, as
well as company, environmental
and technology consulting, the
chamber operates a modern vo-
cational training centre in which
approx. 10,000 people receive
basic, advanced and further
training each year. The vocational
training centre uses 64 different
technical workshops, 35 class-
rooms and a modern EDP centre.
The vocational training centre is,
among other things, a recognised
training centre of the German
Welding Society, the Institute of
Plastics Processing and the Ger-
man Confederation of Gas and
Water Technology. Furthermore,
the training centre offers a board-
ing school with 400 beds and a
canteen. This allows our out-of-
town guests to participate in our
training offers as conveniently as
possible. In addition to complete
training solutions, the training
centre can naturally also develop
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Handwerkskammer Hildesheim-Siidnieder-
sachsen (Craft Chamber Hildesheim-

Siidniedersachsen)

Braunschweiger Straf3e 53

D- 31134 Hildesheim

Tel. +49 (0)5121 162-0

Fax +49 (0)5121 33836
bbz-info@hwk-hildesheim.de
www.hwk-hildesheim.de

and implement individual, made-
to-measure training concepts

as well as certify them with the
chamber’s own testing system.

1900
143
81

Certified acc. to DVS PERSZERT
acc.to DIN EN 45023, DIN EN
1SO 9001:2000 (in development,
certification by late 2005).

Service offers

Advice/consulting

Blended learning

Company courses
Face-to-face tutorials in Ger-
many

Training/project management

Specialists and executives, enter-
prises, trainees.

— Automotive engineering
— Business management

- CAD/CAE

— Commercial knowledge
— Construction

Control engineering
EDP applications (Office,
ECDL)

Electrical engineering

Mr. Alexander von Litzow
Head of Advanced and Further
Training

Tel. +49 (0)5121 162-212
alexander.luetzow@
hwk-hildesheim.de

— Engineering drawing

— Food/luxury food production

— Heating technology

— Hydraulics and Pneumatics

— Information and communica-
tion technology (ICT)

— Measurement/control engi-
neering

— Metal

— Painting/enamelling

— Plastics

— Preservation/protection of his-
torical monuments

— Sanitary technology

Welding technology

International orientation

English.

Services are already offered in:
France, Italy, Netherlands, Po-
land, Sudan, Tanzania.

Services can be offered Europe-
wide, in all countries in Southeast
Asia, Middle East.

China
Jilin Mechanical & Electrical En-
gineering School

Yizheng Industrial School

Taiyuan City Higher Profession
School of Commercial Trade
Economy
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Handwerkskammer Koblenz

Friedrich-Ebert-Ring 33
D- 56068 Koblenz

Tel. +49 (0)261 398-0
Fax +49 (0)261 398-994
hwk@hwk-koblenz.de
www.hwk-koblenz.de

Profile

The Koblenz Chamber of Hand-
werk is a self-administrative
organisation of Handwerk (small
and medium-sized enterprises
and skilled crafts). It is involved
in various international techni-
cal education networks and has
sub-offices or partners in many
European, Asian and American
countries. Welding engineering,
material, constructional, electri-
cal and plastics engineering, laser
and many other new emerging
technologies are main competen-
cies of the ten training and tech-
nology centres of the Chamber.

1900
Approx. 220
Approx. 70

Certified acc. to different national
and international rules; member
of the German Federal Organisa-
tion of Skilled Crafts (DHKT),
German Welding Society (DVS).

Dr. Bernward Eckgold
Managing Director

Tel. +49 (0)261 398-224
gf-dr-bernward.eckgold@hwk-
koblenz.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Businesses and specialists/execu-
tives from trade or medium-sized
business, generally qualification
participants in different techni-
cal/commercial areas.

— Business management

- CAD/CAE

— EDP applications (Office,
ECDL)

— Finance/accounting

— Industrial/technical area
general

— Internet

— Management

— Marketing

— Office organisation

— Operating systems

— Personal hygiene/cosmetics

— Social and health services in
general

@ Handwerkskammer Koblenz

International orientation

Bulgarian, Dutch, English,
French, Italian, Russian, Serbo-
Croatian, Spanish.

Services are already offered in
chosen countries in East Europe,
Southeast Asia, Africa and in the
Middle East, United States.
Services can be offered world-
wide.
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Profile

Aleading institution for further/
vocational education and train-
ing of specialists and executives
from the technical fields, natural
sciences, medicine, economics
and law. It has cooperation agree-
ments with some of the leading
universities and can draw upon
the expertise of more than 5,000
lecturers from the academia,
business, industry and research
institutions for its annual calen-
dar of more than 2,000 practice-
oriented seminars, courses, Mas-
ter's programmes, conferences
and conventions.

1927
70
External lecturers

Member of the National As-
sociation for Vocational Further
Training (WKR), and an external
institute of the RWTH Aachen
(Rhine-Westphalian Technical
University).
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Haus der Technik e.V.

Hollestr. 1

45127 Essen

Tel. +49 (0)201 1803-1
Fax +49 (0)201 1803-269
hdt@hdt-essen.de
www.hdt-essen.de

Service offers

— Face-to-face tutorials in Ger-
many and abroad
— In-house courses

Specialists and executives from
industry, technical fields, business
and administration, universities
and research institutes.

— Biology/biotechnology

— Business management/com-
merce

— CAD/CAE, engineering/tech-
nical draughtmanship

— Chemistry

— Distribution

— EDP applications (Office,
ECDL)

— Finance/accounting

— German as a foreign language,
other languages

— Health care

— Human resources manage-
ment

— Intercultural competencies

— Internet, new media, multi-
media

— IT - general

— Languages

— Law/taxation

— Management

— Marketing

— Materials management/pur-
chasing

Dr. Christoph Andreae
Head of International
Department

Tel. +49 (0)201 1803-266
ca@hdt-essen.de

— Medicine

— Network technology
— Office administration
— Office organisation
— Operating systems

— Physics

— Quality management
— Real estate

— Sales

— Soft skills

— Transport, logistics, traffic

International orientation

Chinese, English, French, Italian,
Japanese, Spanish.

Services are already offered Eu-
rope-wide and in all countries
in Central and South America,
China, Republic of Korea, Libya,
Russian Federation.

Services can also be offered in
other countries worldwide.

Poland
Haus der Technik, Hindenburg/
Zabrze
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Horst Haring Consulting & Communications

Germaniaplatz 29

D- 60385 Frankfurt

Tel. +49 (0)69 40592003
Fax +49 (0)69 40592002
info@horst-haring.com
www.horst-haring.com

Profile

Insitute with international exper-
ience in personnel development,
80% of all measures have been
carried out in English. Practical

approach to dealing with content.

Comprehensive needs analysis
prior to training measure. All
trainers are experienced in vari-
ous sectors of industry and use a
practical approach to allow easy
access to theory. Success means
achieving objectives. Experience
in following sectors: wholesale
and retail (foodstuffs, fashion
etc.), automobile and automotive
industry, associations.
International experience in the
following regions: Asia/Pacific,
Middle East, Europe.

1996

7

Permanent: 6;
freelance: 12

Mr. Horst Haring

Owner and Managing Director
Tel. +49 (0)69 40592001
info@horst-haring.com

Service offers

Advice/consulting

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Training/project management

SME’s or business units of bigger
corporations, management and
executives.

Banks

Company organisation
Distribution

Hotel business

— Human resources manage-
ment

Intercultural communication
Languages

Leadership

Marketing

Office organisation
Presentation and facilitation
Retail trade

— Sales

— Soft skills

— Train-the-trainer

— Wholesale trade

ﬁ Horst Haring

International orientation
English.

Services are already offered in:
Australia, Austria, Brunei, Bul-
garia, China (Hong Kong), Indo-
nesia, Japan, Korea (Republic),
Malaysia, New Zealand, Singa-
pore, Switzerland, Taiwan, Thai-
land, Turkey, United Arab Emir-
ates (Dubai), United Kingdom.
Services can be offered Europe-
wide, in all countries in South
East Asia and Middle East.

Malaysia
German Business Pool (M) Sdn
Bhd, Kuala Lumpur
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Profile

hps SystemTechnik has devel-

oped, produced and marketed

teaching and learning aids for

the field of electrical engineering

since 1971. We have been one of

the leading German manufactur-

ersin the training and further

training industry for several dec-

ades now.

Our product range is divided into

the following subject areas:

— basics of electrical engineering,

— digital technology,
— installation technology/pro-
tection technology/building
automation,

— contactor control,

— drive engineering/electrical
machines,

— control engineering/power
electronics,

— automation technology/
mechatronic systems,

— communications engineering.

1971
50
3

Member of the German Didacta
Association (DV), Worlddidac
Association.
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hps SystemTechnik

Lehr- + Lernmittel GmbH

Altdorfer Strasse 16

88276 Berg, Germany

Tel. +49 (0)751 56075-80

Fax +49 (0)751 56075-17
export@hps-systemtechnik.com
www.hps-systemtechnik.com

Service offers

— Advice/consulting

— Face-to-face tutorials at cus-
tomer’s site

— Face-to-face tutorials at hps
training facilities

— Teaching/learning aids

Vocational training institutes,
technical colleges, universities.

— Automation technology

— Communications engineering
Control engineering
Electrical engineering/elec-
tronics

Installation technology
Power electronics

Mr. Klaus Hohl

Export Manager

Tel. +49 (0)751 56075-81
khohl@hps-systemtechnik.com

International orientation

English, Spanish, French, Russian.

Services are already offered all
over the world.

In Austria, Ecuador, Iran, Spain
and Turkey. Names and addresses
of partners on request.
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hr TEAM International

Rohrer Weg 7

D- 71032 Béblingen

Tel. +49 (0)7031 7265-0
Fax +49 (0)7031 7265-50
hrteam@hrteam.de
www.hrteam.de

Profile

Active in the area of behavioural
training, consulting, concept
development, personnel develop-
ment, personnel recruitment,
management auditing etc.

hr TEAM works throughout Eu-
rope with leading companies in
industry, commerce and admin-
istration.

As amember of the ELDA Group,
hr TEAM is able to take on
customer projects in the area of
training and consulting in Europe
and throughout the world.
Worldwide project management
is possible through ELDA (Euro-
pean Leadership Development
Alliance), www.elda-interna-
tional.com.

1970

108

40 plus ELDA
consultants and trainers

Member of the Bundesverband
Federal Association of German
Consultants (BDU), Federal
Association of Sales Promoters
and Trainers (BDVT), American
Society for Training and Devel-
opment (ASTD).

Mr. Wolf-Dieter Gebhardt
Business Unit Manager hr TEAM
Tel. +49 (0)7031 7265-20
wolf-dieter_gebhardt@hrteam.de

Service offers

Advice/consulting

— Blended learning

— Company courses

— Distance learning

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Sales employees, key accounts,
management at all levels.

— Distribution

— Human resources manage-
ment

— Intercultural communication

— Management

— Marketing

— Purchasing

— Sales

— Soft skills

International orientation

Czech, English, French, Italian,
Polish, Russian, Scandinavian
languages, Spanish.

Services are already offered
Europe-wide and in the United
States.

Belgium
hr TEAM International Benelux,
Antwerpen-Wilrijk

Italy
hr TEAM International ltalia,
Milano

United Kingdom
hr TEAM UK Ltd., Heathfield
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Profile

Health, beauty and management
are the three fields in which IBB is
active. We offer training courses
for the occupations of medical
documentation assistant, po-
diatrist, cosmetician and social
assistant as well as vocational
further training in the above-
mentioned fields. The IBB GmbH
is in charge of several projects of
the European Union.

1995
29
14

Certified acc. to DIN EN ISO
9001:2000; member of the As-
sociation of German Private
Schools (VDP), National Asso-
ciation of Medium-Sized Enter-
prises (BVMW).

Service offers

Advice/consulting

Coaching

Company courses

Face-to-face tutorials in for-
eign countries/Germany
Human resources/organisation
development

— Training/project management
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IBB Dresden GmbH

Kdnneritzstrale 33

D- 01067 Dresden

Tel. +49 (0)351 49449-0
Fax +49 (0)351 49449-13
ibb@ibb-dresden.de
www.ibb-dresden.de

Qualified employees, lecturers,
instructors, trainees, small and
medium-sized enterprises.

— Business management

— Commercial knowledge

— Databases

— Education/schooling

— Finance/accounting

— Health care

— Home economics

— Human resources manage-
ment

— Hygiene

— Intercultural communication

— Internet

— Languages

— Leisure

— Management

— Marketing

— Medicine

— Nutrition

— Office organisation

— Personal hygiene/cosmetics

— Pharmaceutics

— Physics

— Programming

Quality management

— Social welfare

— Soft skills

— Sports

— Tourism

— Trade-fair/event technology

— Wellness

Ms. Dagmar Mager
Managing Director

Tel. +49 (0)351 49449-0
ibb@ibb-dresden.de

International orientation

Czech, English, Russian.

Services are already offered in the
Czech Republic.

Services can be offered in all
countries in West Europe and in
all countries in Middle and East
Europe.

Czech Republic
Strédni odborna skola obchodu,
Karlovy Vary

France
Ecoles de Langues et. Communi-
cation, Annecy-Le-Vieux

Hungary
Orszagos Kozmetikus Ipart-
estuilet, Budapest

Italy
Networking education Training,
Roncaglia

Lithuania
Daivos Kaskienes Kosmetikos
Salonas, Kaunas

Sweden
Kunskapscentrum, Landskrona

United Kingdom

Kilmarnock College, Kilmarnock
Bell College of Technology, South
Lanarkshire

Eurostaff, Stafford



iMOVE // Training Made in Germany // 2005

IBC Academy International Business

Communication GmbH

Frankfurter Straf3e 84-90a
D- 65760 Eschborn

Tel. +49 (0)69 910-39476
Fax +49 (0)69 910-39468
info@ibcweb.de
www.ibcweb.de

Profile

The IBC Academy, an institution
for professional and management
education, with headquartersin
Germany and partners world-
wide, has efficiently and individ-
ually accompanied corporations
on the road to globalisation for
over 10 years. The IBC Academy
is proud to be the partner of
Deutsche Bank , Learning and
Development in Germany.
Examples of services offered:
International Management
Development, Cultural Audits,
International Assignment Sup-
port/Repatriation, Cross Cultural
Trouble Shooting.

2000
5
trainer pool 350

Member of the American Cham-
ber of Commerce, American
Business Club.

Ms. Mechthild Dietrich
Relationship Manager
Tel. +49 (0)69 910-39473
dietrich@ibcweb.de

Service offers

Blended learning

— Coaching

Company courses

— Consulting

— Face-to-face tutorials in for-

eign countries

Face-to-face tutorials in Ger-

many

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Specialists, managers, public
administration, public authority,
medium-sized businesses.

Banking

Human resources manage-
ment

— Insurance companies
Intercultural communication
Management

Marketing

Soft skills

IBC ACADEMY

International orientation

English.

Services are already offered in:
China, Egypt, Ireland, Serbia and
Montenegro, United Kingdom.
Services can be offered Europe-
wide, in all countries in Southeast
Asia, Middle East.
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Profile

ibo Beratung und Training

GmbH (ibo Consulting and

Training) stands for experts in the

subjects of organisation, project

management and change man-
agement. \We move, we connect,
we change, we develop —always in
an integral way, so that strategy,
structure, culture and technology
are combined in a full, logical
overall concept.

Transferring know-how is impor-

tant to us.

— We only offer our custom-
ers what they really need. We
have learned to listen to them
closely.

— Wk offer a long-term partner-
ship with you and support you
in a lasting way whenever you
feelitis needed.

— We count on highly qualified
and motivated staff who pro-
vide top quality and friendly
service.

The practical experience of our

employees make us especially in

the fields of

— Banks and insurance compa-
nies

— Public administration

— Savings banks

to competent partners for your

changes in the future.
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ibo Beratung und Training GmbH

Im Westpark 8

D- 35435 Wettenberg

Tel. +49 (0)641 98210-00
Fax +49 (0)641 98210-500
ibo@ibo.de

www.ibo.de

1982
Permanent: 41;
freelance: 30
59

Certified acc. to DIN EN ISO
9001; member of the Federal As-
sociation of German Consultants
(BDU).

Service offers

Advice/consulting

— Blended learning

— Coaching

Company courses

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Training/project management

Project managers and project
staff; internal and external (or-
ganisation) consultants; employ-
ees and executives from specialist
departments who are responsible
for project tasks; organisers and
system developers; employees
from staff departments.

— Business management

— Human resources manage-
ment

- Management

Dr. Guido Fischermanns
Managing Director

Tel. +49 (0)641 98210-00
guido.fischermanns@ibo.de

Office administration
Office organisation
Quiality management
— Softskills

International orientation

English, French.

Services are already offered in:
Switzerland.

Services can be offered in Bel-
gium, Czech Republic, Denmark,
France, Hungary, Italy, Luxem-
burg, Netherlands, Poland, Unit-
ed Kingdom, United States.

Switzerland
ibo Schweiz AG (consulting firm
in Switzerland)

SGO Training AG
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IFH® Aktiengesellschaft

OstbahnhofstraRe 16

D- 60314 Frankfurt am Main
Tel. +49 (0)69 959139-0

Fax +49 (0)69 959139-49
ith@ifh-worldwide.com
www.ifh-worldwide.com

Profile

IFH® Aktiengesellschaft (IFH
public limited company) isan
international service-provider
for service companies of all in-
dustries and has been the market
leader in the field of hotel busi-
ness and tourism since 1989. At
IFH® you utilise the know-how of
experts with many years of expe-
rience, who provide you with very
practically-oriented and measur-
able profit solutions in the areas
of business management, further
training and sales/marketing.

1989
100
25

Member of the Hospitality
Sales & Marketing Association
(HSMA).

Mr. Antony Shaw

Vice President Business
Development

Tel. +49 (0)69 959139-41
antony.shaw@ifh-worldwide.com

Service offers

Advice/consulting

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Training/project management

Basic workers, specialists and
executives from the hotel, cater-
ing, tourism and healthcare
industries.

Advertising

— Catering

— Communication

— Distribution

— Geriatric and nursing care
— Health care

— Hotel industry

— Management

— Marketing

— Office organisation
— Public relations

— Quality management
— Sales

— Service-attitude

— Tourism

International orientation

Cantonese, English, French, Japa-
nese, Mandarin, Spanish, Turkish.

Services are already offered in:
Austria, Bahrain, Lebanon, Saudi
Arabia, Singapore, Switzerland,
United Arab Emirates, United
States.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

Singapore
IFH® Singapore office

United Arab Emirates
IFH® Dubai office

United States
IFH® Miami office, Florida

Austria
ETB Edinger Tourismusberatung
GmbH, Vienna

United States
IDeaS Revenue Optimization,
Bloomington, Minnesota

93



Profile

IGL GmbH Personal- und Or-
ganisationsentwicklung (IGL
GmbH Human Resources and
Organisational Development)
develops and implements in-
house seminars and workshops
with methods for activating
participants, especially in the
areas of management and leader-
ship, customer orientation for
executives, teams and employees,
marketing and sales, team devel-
opment and personality training,
specialisation: train-the-trainer
systems with complete seminar
packages for developing entire
organisations.

1986

5 plus pool
of freelancers
4
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IGL GmbH

Max-Planck-Straf3e 39¢
D- 50858 Kdln

Tel. +49 (0)2234 73945-0
Fax +49 (0)2234 73945-20
office@igl.de

www.igl.de

Service offers

Coaching

Company courses

Distance learning

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Managers and employees in me-
dium-sized and large retail and
service enterprises, hospitals, old
people’s homes.

— Administration

— Clothing

— Commercial knowledge

— Fashion

— Health care

— Human resources manage-
ment

— Intercultural communication

— Management

— Marketing

— Personal hygiene/cosmetics

— Public administration

— Quality management

— Retail trade

— Sales

— Soft skills

— Textiles

— Wholesale trade

Mr. Uwe Holl

Managing Partner

Tel. +49 (0)2234 73945-14
holl@igl.de

International orientation

Dutch, English, Italian, Polish,
Russian.

Services are already offered in:
Austria, China, Hungary, Italy,
Poland, Russia.

Services can be offered Europe-
wide, in all countries in Southeast
Asia, USA.

China
The Sustainomics Group, Beijing

Hungary
Kreorg Oktatokdzpont, Budapest
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IHK-BildungsZentrum Siidlicher

Oberrhein GmbH

Am Unteren Mihlbach 34
D- 77652 Offenburg

Tel. +49 (0)781 9203-0
Fax +49 (0)781 9203-880
info@ihk-bz.de
www.ihk-bz.de

Profile

As one of the largest training pro-
viders in the region, the IHK-Bil-
dungsZentrum Sudlicher Ober-
rhein (Training Center of the
Southern Upper Rhine Chamber
of Commerce and Industry) sets
standards for vocational training
and further training in Offenburg
and Freiburg. According to the
motto "Good to know", numer-
ous lecturers guarantee practical
contents in over 300 courses.

- Knowledge for the next career
step! In accompanying meas-
ures and training courses, the
BildungsZentrum also provides
specific training for employees at
companies.

1977
26
Freelance: 200

Member of the Marketing Club
Ortenau, Vocational Training
Working Group of Ortenau and
Freiburg.

Mr. Frank Rotter

Project Manager

Tel. +49 (0)781 9203-105
f-rotter@ihk-bz.de

Service offers

— Coaching

— Company courses

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Training/project management

Commercial and technical em-
ployees, specialists and execu-
tives.

— Advertising

— Automation technology

— Business management

- CAD/CAE

— Commercial knowledge

— Company organisation

— Control engineering

— Databases

— Distribution

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Finance/accounting

Fitness

Human resources manage-

ment

— Information and communica-

tion technology (ICT)

Intercultural communication

Internet

Languages

IHE-BildungsZentrum

— Law/taxation

— Logistics

— Management

— Marketing

— Materials management
— Mathematics

— Multimedia

— Network technology
— Office organisation
— Operating systems
— Pneumatics

— Production engineering

— Programming

— Purchasing

Quiality engineering
— Quality management
— Sales

International orientation

English, French, Spanish.

Services are already offered in:

France, Switzerland.

Services can be offered Europe-

wide.
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Profile

The Institut flr Internationale
Kommunikation (11K Dusseldorf
e.V.) in Zusammenarbeit mit

der Heinrich-Heine-Universitat
(Institute for International Com-
munication in Cooperation with
the Heinrich Heine University)
stands for transfer between col-
lege and industry. It supports

the internationalisation of Dus-
seldorf as a business location
with its services and promotional
funds. 11K offers foreign language
courses for college students and
professional people, with special
emphasis on German courses,
and also holds numerous exami-
nations as a licensed test centre.

25
15

Member of the Association of
language centres, language teach-
ing institutes and institutes of

foreign languages (AKS), German

Society for Academic Training
(DGWEF), Professional Asso-
ciation for German as a Foreign
Language (FaDaF).
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IIK Diisseldorf e.V.

Universitétsstrale 1

D- 40225 Dusseldorf

Tel. +49 (0)211 81-15182
Fax +49 (0)211 81-12537
info@iik-duesseldorf.de
www.iik-duesseldorf.de

Service offers

Coaching

Company courses

E-learning (CBT/WBT)

— Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Teaching/learning aids

— Training/project management

German teachers, educational in-
stitutes, college students, college
applicants.

— Intercultural communication
— Languages
— Marketing

Dr. Matthias Jung
Director

Tel. +49 (0)211 81-15182
jung@iik-duesseldorf.de

International orientation

English, French.

China
Hong Kong Baptist University,
Hong Kong

Japan
Nagasaki University of Foreign
Studies, Nagasaki

Korea (Republic)
Hanyang University, Ansan

Russia
College for Technology and Serv-
ices, Ufa

United States
American Association of Teachers
of German, Cherry Hill NJ
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ILT Integrierte-Lerntechnologie

Schanzenstralie 35
D-51063 Kdln

Tel. +49 (0)221 56061-0
Fax +49 (0)221 56061-66
info@ilt-training.de
www.ilt-training.de

Profile

Mr. Rainer Illing
Managing Director

Tel. +49 (0)221 56061-0
info@ilt-training.de

— Train the trainer
— Training/project management

v/L7

— Operating systems
— Pharmaceutics

— Programming

ILT Integrierte Lern-Technologie _ Public administration

GmbH (ILT Integrated Learning

Technology), Cologne produces Medium-sized enterprises, large — Purchasing

com Iete%)r/ainin goncz ts with enterprises, all employees and — Quality management

the bFI)en ded Iearnging appproach public administration. — Real estate

and implements them mainly for : g;tgl trade

large enterprises. Our customers dmini . | —

include renowned enterprises - Admln_ls_tratlon - Te ec_ommunlcatlons

and institutions within Europe. - A virtlsmg - Touf;_lsm hibpi

ILT GmbH is thus one of the — Banks — Traffic system and shipping
— Business management — Wholesale trade

leading suppliers in the German
market when it comes to the fur-
ther training of employees in the
area of IT, product, language or

— Commercial knowledge
— Company organisation
— Databases

— Distribution

International orientation

behaviour training.

1996

14
Permanent: 5;
freelance: 75

Service offers

Advice/consulting

Blended learning

Coaching

Distance learning

E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development
Teaching/learning aids

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Education/schooling

— Finance/accounting

— Hotel industry

— Human resources manage-
ment

— Hygiene

— Information and communica-
tion technology (ICT)

— Insurance companies

— Internet

— Logistics

— Management

— Marketing

— Materials management

— Medical technology

— Medicine

— Multimedia

— Office organisation

English, French, Italian, Spanish.

Services are already offered in:
Austria, Canada, France, Italy,
Spain, Switzerland, United King-
dom, United States.

Services can be offered in all
countries worldwide through
complete online training offers,
e.g. Online Academy.

In Austria, Italy, Spain, Switzer-
land.

Sister companies in Great Britain
and consulting in Canada.
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Profile

The InBIT gGmbH, Institut fur
Betriebsorganisation und Infor-
mationstechnik gGmbH (Insti-
tute for Corporate Organisation
and Information Technology) is
asupraregionally active educa-
tional firm with close business
tiesand numerous locations in
Germany and Poland. InBIT

is active worldwide in many
educational, work and consult-
ing projects. The special service
features of InBIT include a wide
range of high-quality educational
and consulting offers, over 25
years of experience as well as cus-
tomer- and needs-oriented flex-
ibility. The competence fields of
INBIT cover the entire spectrum
of vocational education: from
vocational preparation to initial
training, further training and
academic college studies, up to
human resources development.

1979
250
180

Certified acc. to CCNA - Cisco
Certified Networking Associ-

ate, authorised ECDL test centre
(European Computer Driving Li-
cence), examination centre of the
Goethe Institute and of the Lon-
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InBIT gGmbH, Institute for Corporate Organi-
sation and Information Technology

Breslauer Stra3e 15

D- 33098 Paderborn

Tel. +49 (0)5251 1361-0
Fax +49 (0)5251 1361-36
info@inbit.de
www.inbit.de

don Chamber of Commerce and
Industry (LCCI); member of the
National Association of Providers
of Vocational Training (BBB).

Service offers

Advice/consulting

Blended learning

Coaching

Distance learning

E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries/Germany

— General school education

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

— Vocational school courses

Specialists and executives, esp.
SME, pupils, school-leavers, col-
lege students, people who are
unemployed or threatened with
unemployment, and various co-
operation and network partners
including universities, schools,
public and private institutions,
banks, authorities, associations,
CCl'sand chambers of handi-
crafts.

— Administration

— Automation technology

— CAD/CAE, engineering/tech-
nical draughtsmanship

Ms. Bojana Cimerman
Project Coordinator

Tel. +49 (0)05251 1361-0
bojana.cimerman@inbit.de

- CAM/CIM

— Finance/accounting

— Gardening

— Health care/wellness

— Hotel industry

— Hydraulics/pneumatics

— Hygiene

— Intercultural communication

— IT/multimedia

— Languages

— Logistics

— Management

— Marketing

— Medical technology

— Quality engineering

— Safety/occupational engineer-
ing

— Sales

— Telecommunications

— Tourism

Wholesale trade

International orientation

Chinese, English, French, Italian,
Polish, Russian, Spanish.

Services are already offered in:
Europe and Asia.

Poland

INBIT Szczecin

Academy of European Integra-
tion (WSIE), Szczecin
Szczecin International School
(S1S), Szczecin + Bromberg
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INGENATIC GmbH

Stephanienstrafie 20
D- 76133 Karlsruhe
Tel. +49 (0)721 92917-10
Fax +49 (0)72192917-11
info@ingenatic.com
www.ingenatic.com

Profile

INGENATIC develops innovative

education programmes and

— isinternationally recognised
asatrend-setter in web-based
learning in the area of voca-
tional, class 10-12, university
and continuous education. The
level of the courses ranges from
basics to college requirements.

— offers blended solutions a step
ahead of conventional training
materials by including activity-
oriented learning concepts and
simulations.

— specialises in solutions for
electronics, mechatronics,
pneumatics, hydraulics, IT and
network technology as well as
the automotive industry.

— offers European certification
programmes in technical
fields.

These solutions can be adapted to

the respective needs or customer

requirements —fromasingle
training module to a complete
training programme.

1998
40

Mr. Ulrich Scholten

Managing Director

Tel. +49 (0)721 92917-10
ulrich.scholten@ingenatic.com

Service offers

Advice/consulting

Blended learning

E-learning (CBT/WBT)

— Teaching/learning aids

— Training/project management

Technical schools and training
institutions (governmental or-
ganisations); training providers,
national and international (non-
governmental organisations);
companies that implement or run
their own training programmes
in the technical area; all learners
in initial vocational training and
further training through partner
platforms.

— Automation technology

— Automotive engineering

- CAM/CIM

— Control engineering

— Electrical engineering/elec-
tronics

— Hydraulics

— Information and communica-
tion technology (ICT)

— Mechatronics

— Network technology

— Pneumatics

Telecommunications

- Q..
INGENATIC g
.\‘-"

arming wolu g

International orientation

Bulgarian, English, French, Rus-
sian, Spanish.

Services are already offered in: Al-
geria, Austria, Belgium, Colum-
bia, Dominican Republic, Egypt,
Ethiopia, Malaysia, Mexico, Mo-
rocco, Saudi Arabia, South Africa,
Spain, Switzerland, Thailand,
United Arab Emirates, Vietnam.
Services can be offered in all
countries worldwide.

Bulgaria
Ingenatic GmbH, Sofia

Technology Transfer Alliance
(TTA)
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Profile

The INNOVA Privat-Akademie
GmbH (INNOVA Private Acad-
emy) has been a provider of
vocational training and further
training since 1985. The focus of
our work is on teaching knowl-
edge, abilities and skills as well
as on preparing clients for cur-
rent social changes and future
vocational requirements. From
the very beginning, we combine
business-oriented training work
with personality development of
the participants in their specific
social and cultural environment.

1985/1990

Approx. 270
22

Service offers

Advice/consulting

— Blended learning

— Coaching

— Company courses

— Distance learning

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries/Germany

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management
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INNOVA Privat-Akademie

Zschernitzscher Strafe 13
D- 04600 Altenburg

Tel. +49 (0)3447 8518-0
Fax +49 (0)3447 8518-20
altenburg@innova-pa.de
www.innova-pa.de

Small and medium-sized enter-
prises, trainees, specialists and
executives, junior employees.

— Administration

— Advertising

Agriculture

— Banks

— Business management

— Catering

— Commercial knowledge

— Company organisation

— Construction

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Education/schooling

— Electrical engineering/elec-
tronics

— Engineering drawing

— Finance/accounting

— Gardening

— Geriatric and nursing care

— Health care

— Home economics

— Hotel industry

— Human resources management

— Hygiene

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Internet

— Law/taxation

— Management

— Marketing

— Medicine

— Nutrition

Dr. Nikolaus Dorsch

Managing Director of the INNO-
VA Private Academy Altenburg
Tel. +49 (0)3447 8518-0
altenburg@innova-pa.de

— Office organisation
— Painting/enamelling
— Public relations

— Purchasing

— Quality management
— Restoration

— Retail trade

— Sales

— Social welfare

— Soft skills

— Tourism

Wood

International orientation

Chinese, English, Japanese, Rus-
sian, Spanish.

Services are already offered in:
China, India, Japan, Russia.
Services can be offered Europe-
wide and in Southeast Asia.

China
Shanghai INNOVA Management
Institute, Shanghai

India
INNOVA Private Academy
GmbH, New Delhi

Russia
INNOVA Cooperation Centre
GmbH, Moscow
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Innovationstransfer- und Forschungsinstitut
fiir berufliche Aus- und Weiterbildung (itf)

Schwerin

Grevesmuhlener Stral3e 18
D- 19057 Schwerin

Tel. +49 (0)385 4885-130
Fax +49 (0)385 4885-129
info@itf-schwerin.de
www.itf-schwerin.de

Profile

— Theaims of itf-research are the
promotion and implementa-
tion of innovations in initial
and further education for the
promotion of vocational com-
petence in the face of a chang-
ing economic climate and
particular regional features.

— New findings in the changes
in learning and teaching, the
relationship of innovative and
competitive abilities and their
dissemination to the academic
community are pivotal to the
work of a combined interdisci-
plinary research team.

— Regional, national and inter-
national cooperation with
enterprises, training providers
and academic facilities and
cooperation in networks are
important tenets of the itf-
company philosophy.

1991
10
6

Mr. Bernd Pevestorf
Research Associate

Tel. +49 (0)385 4885-127
pevestorf@itf-schwerin.de

Service offers

— Innovative projects in the
development of vocational
competence and professionally
orientated lifelong initial and
further education

— Expert guidance in projects

— Development and guidance in
projects for the development
of a new learning culture

— Design of concepts for the
development of training pro-
viders

— Evaluation/monitoring of
projects

— Implementation of research
into personnel and organisa-
tional development

— Analyses of the vocational
initial and further education
needs in regions, sectors or
enterprises

— Advice and coaching in quality
management

— Organisation of training con-
gresses, expert seminars and
fairs

Training enterprises, small and
medium-sized enterprises, edu-
cational personnel, tourism.

— Change management
— Development of vocational
competence

— Further education in the work-
ing process

— Multimedia/network

— Personnel and organisational
development in SMEs

— Quality management

— Training marketing

International orientation

English.

Services can be offered Europe-
wide.

Austria
Multidisciplinary European Re-
search Institute, Graz

Belarus
Vocational training institute
RIPO, Minsk

Italy
v.e.b., Florence

Latvia

Vocational training institute PIC,
Riga

University of Latvia, Riga

Lithuania
Vocational training institute,
Vilnius

Cyprus
Aristodemou & Howells
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Profile

The Institut fir Fugetechnik und
Werkstoffpriifung/MBZ-Institut
(Institute for Joining Technology
and Material Testing) for busi-
ness-related research in the field of
microtechnology, laser/water-jet
technology, joining and welding
technology. Services: material
testing, analysis, development/
production of optoelectronic
components, water-jet cutting.
Training and further training

in the technical area: Laser and
joining technology, electrical
engineering, plastics engineering,
metal and welding technology,
microtechnology. In the commer-
cial area: CAD, IT, communica-
tion training, European Business
Driver’s License, human resources
and accounting, controlling, QM,
media technology.

DVS cert; member of the German
Welding Society (DVS), project
supporter for EQUAL develop-
ment partnership, research- and
business-oriented educational
system FoBiSYS, AN Institute of
Jena Technical College, Steinbeis
technology and research.
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Institut fiir Fiigetechnik und
Werkstoffpriifung GmbH IFW Jena/MBZ

Meuselwitz

Otto-Schott-Strafl3e 13
D- 07745 Jena

Tel. +49 (0)3641 2041-00
Fax +49 (0)3641 2041-10
info@ifw-jena.de
www.ifw-jena.de

Service offers

— Advice/consulting

— Blended learning

— Coaching

— Company courses

— Economic-related research
E-learning (CBT/WBT)
Face-to-face tutorials

Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Small and medium-sized enter-
prises, specialists and executives,
trainees, employees at companies,
job seekers to be integrated in the
labour market.

— Advertising

— CAD/CAE

— Commercial knowledge
Company organisation

EDP applications (ECDL)
Electrical engineering/elec-
tronics

Event management
Finance/accounting

— Human resources management
— Information and communica-
tion technology (ICT)

Laser technology

Materials engineering/testing
Metal-working industry
Network technology
Operating systems

Ms. Ute Hirsch

Head of Department

Tel. +49 (0)3448 4401-30
hirsch@mbz-meuselwitz.de

Renewable energy

Sanitary technology

Social welfare

Synthetic material
Trade-fair/event technology
Welding technology

International orientation

English.

Services are already offered in:
Bulgaria, Czech Republic, Esto-
nia, Italy, Slovakia, Spain, United
Kingdom. Services can be offered
Europe-wide and in all countries
in Southeast Asia.

North America
Boston Electronics, Boston
Laser Components, Santa Rosa

Italy
MCG manager consulting group,
Palermo

Slovakia

Academy of education, Poprad
SAPA, s.r.0. educational company,
Senica

Spain
Fundacio Catalana de Coopera-
cio, Lleida

United Kingdom
Laser Components, London
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International Center for Graduate Studies
(ICGS) at the University of Hamburg

Rothenbaumchaussee 36
D- 20148 Hamburg

Tel. +49 (0)40 42838-7420
Fax +49 (0)40 42838-7421
contact@icgs.de
www.icgs.de

Profile

ICGS isasubsidiary of the Uni-
versity of Hamburg. As a project
developer and program operator,
it offers international study and
training programs for graduate
students as well as for specialists
and executives from throughout
the world, in cooperation with
institutes of the university. Com-
prehensive services are a central
component of their offerings.
Academic excellence and inter-
nationality, professional project
management, as well as world-
wide marketing are the guidelines
of the office.

1999
8 (office staff)
30

Dr. Nina Smidt

Deputy Director

Tel. +49 (0)40 42838-7420
contact@icgs.de

Service offers

Blended learning

Company courses

E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Training/project management

International graduates, inter-
national specialists and execu-
tives, public administration and
authorities as well as university
employees (worldwide).

— Administration

— Business management

— Commercial knowledge

— Company organisation

— Distribution

— Education/schooling

— Finance/accounting

— Health care

— Human resources manage-
ment

— Intercultural communication

— Languages

— Law/taxation

— Management

— Medical technology

— Medicine

— Sales

INTERNATIONAL CENTER
FORt CRADUATE STUDIES

UNIVERSTY OF HAMBURL

International orientation

Chinese, English, Russian, Span-
ish, further languages available
on request.

Services are already offered in all
countries in Middle and South
America, Africa, Canada, China,
France, Italy, Jordan, Korea (Re-
public), Pakistan, Poland, Sin-
gapore, Spain, Thailand, Turkey,
United Kingdom, United States.
Services can be offered in all
countries worldwide.

Canada
York University, Toronto

China
Fudan University, Shanghai

France
Centre International d’Etudes
Pédagogiques (CIEP), Paris

Hungary
Andrassy University, Budapest

Korea (Republic)
Korean-German Digital Acad-
emy, Seoul

Russian Federation
State University, St. Petersburg
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Internationaler Bund

Profile

Independent provider of educa-
tion and vocational training. One
of the largest NGO’s in vocational
training in Germany. 1B provides
training for 110 occupations and
runs 700 institutes in Germany.
IB implements training courses
on behalf of the German Federal
Employment Office and the EU.
The target groups are disadvan-
taged youth and adults, people
returning to their occupation,
and people interested in further
training, youth and adults.

1B isa member of various Eu-
ropean networks for vocational
training. IB has a large experience
in applying tenders of European
Union.

1949
10,000
7,000

Certified acc. to DIN EN ISO
9000:2001 and EFQM; member
of the European Vocational
Training Association (EVTA),
German Society for Quality

(DGQ).
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Internationaler Bund (IB)

Burgstralle 106

D- 60389 Frankfurt

Tel. +49 (0)69 94545-160

Fax +49 (0)69 94545-159
www.internationaler-bund.de

Service offers

Advice/consulting

Coaching

Company courses

— E-learning (CBT/WBT)

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Small- and medium-sized en-
terprises, public administration,
private persons.

— Air conditioning technology

— Automation technology

— Automotive engineering

- CAD/CAE

— Catering

— Commercial knowledge

— Construction

— Control engineering

— Databases

— EDP applications (Office,
ECDL)

— Education/schooling

— Electrical engineering/elec-
tronics

— Environmental engineering

— Gardening

— Health care

— Heating technology

— Home economics

— Hotel industry

— Information and communica-
tion technology (ICT)

Mr. Peter Backfisch

Head of Section

Tel. +49 (0)69 94545-160
Peter.Backfisch@internationaler-
bund.de

— Internet

— Management

— Marketing

— Mechanical engineering

— Medical technology

— Medicine

— Office organisation

— Pharmaceutics

— Pneumatics

— Process engineering

— Quality management

— Renewable energy

— Safety/occupational engineer-
ing

— Textiles

— Tourism

International orientation

Arabic, Chinese, English, French,
Italian, Polish, Russian, Spanish.

Services are already offered in:
China, Poland, Ukraine, United
Arab Emirates.

Services can be offered Europe-
wide, in all countries in Middle
East.

Poland
1B, Elzbieta Glowacka, Krakow

Ukraine
1B, Nadja Benjuch, Kiev

United Arab Emirates
1B, Kirsten Staab, Dubai
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INWEnt - Capacity Building International

Tulpenfeld 5
D-53113Bonn

Tel. +49 (0)228 2434-5
Fax +49 (0)228 2434-766
info@inwent.org
www.inwent.org

Profile

INWEnNt — Internationale Wei-
terbildung und Entwicklung
gGmbH (Capacity Building
International, Germany) is syn-
onymous with human resources
and organisational development
in international cooperation.
Itis created by the Carl Duisberg
Gesellschaft (CDG) and the
Deutsche Stiftung fur interna-
tionale Entwicklung (DSE) with
yearly 55,000 participants.

2002
850
350

Some areas are 1ISO-certified,
certified acc. to EFQM, QAP;
member of the National Associa-
tion for Company Further Train-
ing (WKR), German Evaluation
Society (DeGEval), European As-
sociation of Development.

Service offers

Blended learning

Dialog courses, conferences,
study trips and workshops
E-learning (CBT/WBT)
Face-to-face tutorials
Fiduciary program manage-
ment

Human resources/organisation
development

— Training/project management

Mr. Wilfried Telkdmper
Department Manager

Tel. +49 (0)221 2098-410
wilfried.telkdmper@inwent.org

Specialists and executives as well
as decision-makers in industry,
politics, administration and civil
society; junior employees in vo-
cational education.

— Administration

— Agriculture

— Banks

— Biology/biotechnology

— Crisis prevention and peace
development

— Disaster control

— Education/schooling

— Electrical engineering/elec-
tronics

— Environment and natural
resources

— Environmental engineering

— Finance/accounting

— Forestry

— Good governance and reform
processes

— Health care

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)/Internet

— Intercultural communication

— Languages

— Law/taxation

— Logistics

— Management

— Marketing

— Medical technology

— Mobility in the EU, interna-
tional relations, foreign trade

InaANent

Internationale Weiterbildung
und Entwicklung gGmbH

— Nutrition

— Offshore/polar technology

— Production engineering

— Public administration

— Quality management

— Regional development and
urbanisation

— Renewable energy

— Social development

— Sustainable management

— Tourism

— Traffic engineering

— Traffic system and shipping

Water supply industry

International orientation

Arabic, Chinese, English, French,
Italian, Russian, Spanish, and an-
other 50 languages.

Services are already offered in all
countries worldwide.

Subsidiary in: Brazil, Sao Paulo;
partner offices in: Japan, Tokyo,
United States, New York.
Regional offices in: Peru, South
Africa, Vietnam and the Philip-
pines. Project offices in Afghani-
stan, Jordan, Belgium, Ukraine,
Russian Federation and Mon-
golia.
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IQuentis

Profile

IQuentis GmbH stands for com-
petent and practically-oriented
training and consulting services
in the areas of process optimisa-
tion as well as organisational
and human resources develop-
ment, with a special focus on
the topic of diversity. IQuentis
works independently and across
different industries. From their
location in Cologne, IQuentis is
active throughout Europe with
their partner organisations.
Originating from the Ford Mo-
tor Company, 1Quentis offersa
comprehensive approach with a
pragmatic orientation.

1993/2001
14
10

Certified acc. to DIN EN ISO
9000:2000; member of the Ger-
man Society for Quality (DGQ)
and European Foundation for
Quality Management (EFQM).
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IQuentis GmbH

Henry-Ford-Strale 1
D-50725KadIn

Tel. +49 (0)221 902-1875
Fax +49 (0)221 902-1144
info@iquentis.com
www.iquentis.com

Service offers

Advice/consulting

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Process accompaniment

Medium-sized companies,
corporate groups, automotive
component supplying industry,
specialists and executives.

— Business process improvement

— Company organisation

— Diversity

— Human resources manage-
ment

— Intercultural communication

— Management skills/leadership

— Quality management

— Soft skills

Mes. Stehanie Baller
Managing Director

Tel. +49 (0)221 902-1873
sballer@iquentis.com

International orientation

Croatian, English, French, Italian,
Spanish, Turkish.

Services are already offered in:
Austria, Belgium, Czech Repub-
lic, France, Greece, Hungary, Italy,
Korea (Democratic Republic),
Luxemburg, Malta, Netherlands,
Poland, Romania, Russia, Slova-
kia, Slovenia, Sweden, Switzer-
land, Turkey, Ukraine, United
Kingdom.

Services can be offered in all
countries in Europe, North- and
South America.

United Kingdom
1Quentis Ltd., Essex

Belgium
Amelior, Centre for Excellence,
Kortrijk

France

APAVE Automotive Academy,
Cete Apave Sud, Artigues-Prés-
Bordeaux

Italy
metodi BEDAUX s.r.l., Bologna

Netherlands
Bedaux, Nunspeet
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IST International

Moskauer Stral3e 25

D- 40227 Dusseldorf

Tel. +49 (0)211 86668-0
Fax +49 (0)211 86668-30
info@ist.de

www.ist.de

Profile

The "IST-Studieninstitut”, locat-
ed in Duesseldorf, offers different
basic and further training courses
as well as compact courses in
sport, tourism and event man-
agement for more than 15 years,
which are currently being used
for vocational training by more
than 2.000 participants.

The international interests of

the IST-Group are realised by
IST International. Beside the
German-speaking participants
from Austria and Switzerland
who benefit from state-approved
training courses and cooperation
between domestic partners and
the IST-Institute, IST Interna-
tional offers special services for
the Chinese market.

In terms of continuously increas-
ing interest in specific and fur-
ther training, IST International
developed a market-oriented
educational system for Chinese
demands. The educational system
consists of three different levels
(basic, main, professional) in
sports, tourism and event man-
agement which can be attended
flexibly. Depending on the chosen
contents which are provided

by study books, seminar scripts
and seminars, the participants
graduate as a sports, tourism or
event manager. Furthermore by

Dr. Hans E. Ulrich
Managing Director

Tel. +49 (0)211 86668-44
HUIrich@ist.de

completing at least two topics the
vocational training can be topped
off by the degree Global Leisure
Manager.

1989/2003
25/3
50/5

Certified acc. to the Central
Authority for Distance Learning
(ZFL).

Service offers

Advice/consulting

Blended learning

Distance learning
Face-to-face tutorials in for-
eign countries
Teaching/learning aids

Universities, training institutes.

Event management
Fitness

Leisure
Management

— Sports

— Tourism

International orientation

Chinese, English.

Services are already offered in
China.

China

IST China

Zhong Da Square

Dong Fang Road 989 F3A
200122 Shanghai
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Profile

A range of practically-oriented
training and further training
courses throughout Germany
since 1996 (in cooperation with
reowned companies and agen-
cies): event management basics,
main and top level, company
training in event management
(with the option of an external
examination as an event manag-
er/CClI), master of event market-
ing (MBA), project management
for football events, specialist for
trade fair/conference and conven-
tion business (CCI), specialist in
PR, company training asa PR as-
sistant (DAPR/IST).

Partner offices in Berlin, Munich,
St. Gallen (CH) and Vienna

at www.kjobs.de. Directories
(2003): “Eventagenturen in Deut-
schland”, “Event-Locations in
Deutschland”, “Eventzulieferer in
Deutschland” and “Sponsoring in
Deutschland”.

1998
Permanent: 6;
freelance: 60
Freelance: 40

Member of the International Spe-
cial Events Society (ISES).
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IST Studieninstitut fiir Kommunikation

Moskauer Stral3e 25

D- 40227 Dusseldorf

Tel. +49 (0)211 86668-64
Fax +49 (0)211 86668-33
info@ist-komm.de
www.ist-komm.de

Service offers

— Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

Working people who want to
deepen and expand their com-
munication knowledge. Com-
panies that want to expand their
range of products and services
with in-house training courses or
further training of their employ-
ees or that want to develop their
standing in the industry.

— Event management
— Marketing
— Public relations

Ms. Andrea Winkler

Press and Public Relations Work
Tel. +49 (0)211 86668-21
AWinkler@ist-komm.de

International orientation

English.

Services are already offered in:
Austria, Switzerland.

Services can be offered Europe-
wide.

Austria
Event Marketing Academica,
Vienna

Switzerland

Europdische Sponsoring-Borse
(European Sponsoring Ex-
change), St. Gallen
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iVWA International Academy for Business and

Administration

Salzdahlumer Stral3e 46/48

D- 38302 Wolfenbiittel

Tel. +49 (0)531 6128-614

Fax +49 (0)531 6128-565
info@ivwa.de

www.ivwa.de, www.ivwa.org.cn

Profile

The iVWA Internationale
Verwaltungs- und Wirtschafts-
Akademie is a non-profit institu-
tion of further education and
was founded and is supported

by the Brunswik Chamber of
Commerce and Industry, local
authorities and companies. The
embassy of the People’s Republic
of Chinaand various educational
authorities in China also support
the educational projects of the
iVWA. It offers vocational train-
ing, higher education and inter-
national postgraduate courses as
well as education management.
Companies such as Siemens,
Volkswagen, BASF, Airbus, MTU
and others rely on this expertise.

1923/2002

15

Permanent: 9;
freelance: approx. 150

IHK/AHK (CCI/ CClI Abroad)
certification, Chinese state-rec-
ognised advanced diploma, Be-
triebswirt iVWA.

Service offers

— Advice/consulting
— Company courses

Mr. Eckhard Michel
Director of Academy
Development

Tel. +49 (0)531 6128-614
eckhard.michel@ivwa.de

— Face-to-face tutorials in for-
eign countries

— Human resources/organisation
development

— Three-year training courses
and courses of study abroad

— Training/project management

Specialists and executives, com-
panies with international activi-
ties, international events.

— Administration

— Advertising

— Banks

— Business management

— Catering

— Commercial knowledge

— Company organisation

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Event management

— Finance/accounting

— Hotel industry

— Human resources manage-
ment

— Insurance companies

— Intercultural communication

— Languages

— Law/taxation

— Logistics

— Management

— Marketing

— Materials management

— Multimedia

— Office organisation

— Public administration
— Public relations

— Purchasing

— Quality management
— Real estate

— Retail trade

— Sales

— Soft skills

— Tourism

Wholesale trade

International orientation

Chinese, English.

Services are already offered in
China.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

China
IVWA, Shanghai, Beijing, Wuxi

China
Beijing Union University, Beijing

Jiangsu College of Information
Technology, Wuxi

Joint Conference of the Develop-
ment Project of the Most Needed
Talents in Shanghai, Shanghai

Shanghai Vocational Training
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Feard Kiile| Stiflmng
Tar Kl
uned Fumilie

Profile

The Karl Kuibel Stiftung fir

Kind und Familie dedicate their
activities in foreign countries to

a partnership in solidarity with
people of other cultures. Focus-
ing on self-help based develop-
ment cooperation in rural areas,
human resource development
became a central task. In south-
ern India the Karl Kiibel Institute
for Development Education in
Coimbatore offers training in
skills for personnel and profes-
sional development either target
group-oriented or tailor-made
for the needs of the respective
organisation or company. Inter-
national conferences/seminars
are hosted on: freshwater, civil so-
ciety, renewable energies, savings
and credit, etc. The institute is
available as a conference building.
In Germany the foundation runs
two institutes for HRD: Oden-
wald-Institut near Frankfurt
(www.odenwaldinstitut.de) and
Osterberg-Institut near Hamburg
(www.osterberginstitut.de).

1972

150
Freelance:
approx. 400
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Karl Kiibel Stiftung fiir Kind und Familie
(Karl Kiibel Institute for Development

Education)

Darmstadter Straf3e 100
D- 64625 Bensheim

Tel. +49 (0)6251 7005-0
Fax +49 (0)6251 7005-55
info@Kkkstiftung.de
www.kkstiftung.de

Service offers

Advice/consulting
Company courses
— Cross-cultural training:
India - Germany
— Face-to-face tutorials (general)
Human resources/organisation
development
— Study tours: Intercultural
dialogue
— Teaching/learning aids
— Training/project management

Organisations, institutions,
companies, groups, individuals,
families.

Agriculture
— Education/schooling
— Finance/accounting
— Forestry
— Health care
— Human resources manage-
ment
— Intercultural communication
— Management
— Medicine
— NGO project management
— Office administration
— Office organisation
— Organisational development
— Quality management
— Social welfare
— Soft skills

Ms. Susanne Fischer
Coordination Institute India
Tel. +49 (0)6251 7005-61
s.fischer@Kkkstiftung.de

International orientation

English, Indian local languages.

Services are already offered in:
India, Philippines, Serbia and
Montenegro (Kosovo).

India

Karl Kiibel Institute for Develop-
ment Education Coimbatore
(KKID), Tamil Nadu
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Know How! AG

Ruppmannstrafe 33b
D- 70565 Stuttgart

Tel. +49 (0)711 78059-0
Fax +49 (0)711 78059-15
info@knowhow.de
www.knowhow.de

Profile

Know How! AG was established
in 1992 as the Gesellschaft fur
EDV-Schulungen mbH (Associa-
tion for EDP Training) and was
converted to a public limited
company for further training

at the beginning of 2000. The
headquarter in Stuttgart and sales
branch in Munich specialise in
employee training. We offer you
acomplete service for develop-
ing and implementing integral
training concepts. Our core
competence lies in implementing
roll-out training courses and cre-
ating content in the form of web-
based training. We offer standard
WABT’s in the subjects of Micro-
soft Office, Internet, Lotus Notes
and SAP R/3. A further main em-
phasis is on the development of
individual learning software for
IT subjects, product knowledge,
in-house processes or soft skills.
Our author system LessonCrea-
tor allows you to create your own
learning contents without any
problem. Through cooperation
with the HERDT-Verlag publish-
ing house, we offer you optimally
coordinated media in the form of
training materials and WBT’s.

Ms. Stefanie Ackermann
Marketing

Tel. +49 (0)711 78059-16
stefanie.ackermann@
knowhow.de

1992

Permanent: 30;
freelance: approx. 50
Permanent: 5;
freelance: approx. 60

Certified acc. to Microsoft Certi-
fied Systems Engineer (MCSE),
Microsoft Certified Professional
(MCP), DISG-certified trainers;
member of the Q-Association.

Service offers

— Advice/consulting

— Blended learning

Coaching

Company courses

Distance learning

E-learning (CBT/WBT)

— Face-to-face tutorials in Ger-
many

— Teaching/learning aids

— Training/project management

Small and medium-sized enter-
prises as well as large enterprises
with branches in foreign coun-
tries.

— Banks

Business management
CAD/CAE

Commercial knowledge
Databases

Know How"

Aktengesellschalt for Weiterbildung

— EDP applications (Office,
ECDL)

— Information and communica-
tion technology (ICT)

— Insurance companies

— Internet

— Management

— Medical technology

— Medicine

— Multimedia

— Network technology

— Operating systems

— Pharmaceutics

Product and process know-

ledge

— Programming

Public administration

Soft skills

International orientation

English, French, Italian, Spanish.

Services are already offered in:
Austria, Switzerland.

Services can be offered Europe-
wide, especially in all countries in
West Europe, United States.

Switzerland
HERDT- Publishing House Swit-
zerland GmbH, Dubendorf
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Profile

The Kolleg flir Management und
Gestaltung nachhaltiger Ent-
wicklung gGmbH (Collegium
for Management and Design of
Sustainable Development) isa
trans- and interdisciplinary re-
search and educational institute
and a facility for consulting, plan-
ning and implementing design
processes for sustainable develop-
ment. The further training and
consulting program of the college
aims to impart and train key
qualifications in real work and
life circumstances as well as skills
for managing and controlling
transition processes.

1998
25
15

Member of the ESSENCE,
UNESCO - Alliance for Sustain-
able Learning.

Service offers

Advice/consulting

— Blended learning
Coaching

Company courses
Distance learning
E-learning (CBT/WBT)

112

iMOVE // Training Made in Germany // 2005

Kolleg fiir Management und Gestaltung nach-
haltiger Entwicklung gGmbH

Warschauer Straf3e 58a
D- 10243 Berlin

Tel. +49 (0)30 29367-940
Fax +49 (0)30 29367-949
info@kmgne.de
www.kmgne.de

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Schools, vocational training
institutes, universities, small and
medium-sized enterprises, public
administration, associations and
organisations, executives.

— Administration

— Advertising

— Agriculture

- Art

— Biology/biotechnology

— Business management

— Commercial knowledge

— Company organisation

— Distribution

— E-business, e-commerce

— Education/schooling

— Energy supply industry

— Environmental engineering

— Event management

— Finance/accounting

— Forestry

— Gardening

— Health care

— Hotel industry

— Human resources manage-
ment

— Intercultural communication

Dr. Joachim Borner
Managing Director
Tel. +49 (0)30 29367-940
jborner@kmgne.de

— Languages

— Law/taxation

— Leisure

— Management

— Marketing

— Materials management

— Nutrition

— Office organisation

— Public administration

— Public relations

— Purchasing

— Quality management

— Renewable energy

— Sales

— Social welfare

— Softskills

— Time and motion studies/
REFA

— Tourism

— Wellness

International orientation

English, Spanish.

Services are already offered in all
countries in Middle and South
America, Chile, Columbia.
Services can be offered Europe-
wide, especially in all countries in
Middle and East Europe.

Chile

KOLLEG para Gestiony Forma-
cion de Desarollo Sustentable Lta,
San Bernardo
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KWB - Koordinierungsstelle Weiterbildung
und Beschaftigung e.V. (Coordination Office
of Further Training and Employment)

Kapstadtring 10

D- 22297 Hamburg

Tel. +49 (0)40 637855-00
Fax +49 (0)40 637855-99
luettke@kwb.de
www.kwhb.de

Profile

The KWB Koordinierungsstelle
Weiterbildung und Beschaftigung
e.V. (Coordination Office of Fur-
ther Training and Employment)
is dedicated to the utilisation and
improvement of existing qualifi-
cation potentials on a European
and regional level, with the spe-
cial goal of permanently increas-
ing the employment level. KWB
has initiated and managed in-
novative projects in the Hamburg
metropolitan area for training
and promoting employment in
their network together with em-
ployers, trade unions and public
authorities since 1990.

1990
23
8

Member of the Hamburg Further
Training e.V., Hamburg@work
and Digital Economy Group e.V.

Mr. Hansjorg Luttke
Executive Board

Tel. +49 (0)40 637855-00
luettke@kwb.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— Conference/event managemet
E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries/Germany
Teaching/learning aids
Training/project management

Companies, public administra-
tion, specialists and executives.

— Administration

Advertising

— Business management

— Catering

— E-business, e-commerce

— Education/schooling

— Gardening

— Human resources management

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Internet

— Logistics

— Management

— Multimedia

— Portand logistics

— Public administration

— Public relations

— Soft skills

— Structural offers in the field of
mediaand IT

— Telecommunications

|KWB

O ————————
Koordinierungsstelle
Weiterbildung

und Beschaftigung eV,

International orientation

English, French, Modern Greek,
Polish, Turkish.

Services are already offered in:
Baltic Sea Region, Czech Repub-
lic, France, Greece, Ireland, Italy,
United Kingdom.

Services can be offered Europe-
wide, in all countries in North
America and Southeast Asia.

China
SEMC, Shanghai

Czech Republic
Expertis Praha, Prague

France

Chambre Régionale de Com-
merce et d'Industrie des Pays de la
Loire, Nantes

Greece
KEK GSVEVEE, Athens

Ireland
SIPTU, Galway

Italy
SAIP,Rome

United Kingdom
SLIM/Marchmont Observatory,
University of Exeter

13



Die Fachakademie

Textil & Schuhe

Profile

Training and further training
courses for management tasks in
the fashion trade and industry
(textiles, sports, shoes, home

and house textiles) with various
industry-recognised certificates.
2-year technical academy stud-
ies; 2 ¥.-year dual study system;
in-service short studies; seminars
and seminar series. Main content
emphases: business management,
merchandise technology, EDP,
languages.

1949
85
70

Member of the National Associa-
tion of Retail Textile Trade (BTE),
National Association of Retail
Shoe Trade (BDSE), International
Foundation of Fashion Technol-
ogy Institute (IFFTT) New Delhi,
Federal Association of Large
Commercial Companies (BAG),
German Fashion Institute (DMI).

Service offers

— Advice/consulting

— Company courses

— Development projects in the
training field
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LDT Nagold Academy for Fashion Business,
Management & Marketing

Vogelsangweg 23

D- 72202 Nagold

Tel. +49 (0)7452 8409-0
Fax +49 (0)7452 8409-40
post@Idt.de

www.ldt.de

— Face-to-face tutorials in for-
eign countries/Germany

— In-service qualifications

— Seminars on setting up a busi-
ness

Companies, institutions, as-
sociations, college and technical
college graduates, industry and
trade, fashion industry.

— Administration

— Advertising

— Business management

— Clothing (merchandise
technology)

— Commercial knowledge

— Company organisation

— Databases

— Distribution

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— ERFA group work

— Fashion (merchandise
technology)

— Finance/accounting

— Human resources manage-
ment

— Internet

— Languages

— Law/taxation

— Management

— Marketing

— Materials management

— Operating systems

— Public relations

Mr. Manfred Mroz
Managing Director

Tel. +49 (0)7452 8409-37
mroz@Idt.de

— Purchasing

— Quality management

— Retail trade

— Sales

— Softskills

— Sports

— Textile and shoe industry
— Textile and shoe trade

— Textile tests

Wholesale trade

International orientation

English.

Services are already offered in:
India, Netherlands, United King-
dom, United States.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

India
Pearl Academy of Fashion, New
Delhi

Netherlands
Amsterdam Fashion Institute,
Amsterdam

United Kingdom
University of Surrey, London

United States
University of Norwood, Florida,
Michigan, Texas
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LogFactory GmbH

LUnener Straf3e 211

D- 59174 Kamen

Tel. +49 (0)2307 289951-0
Fax +49 (0)2307 289951-16
info@logfactory.de
www.logfactory.com

Profile

The LogFactory GmbH is an off-
shoot of the Fraunhofer-Institut
fur Materialfluss und Logistik
(Fraunhofer Institute for Mate-
rial Flow and Logistics - IML)

in Dortmund. The main share-
holders include the Fraunhofer
Gesellschaft, Siemens AG and the
REFA Federal Association.

The goal of the LogFactory is to
implement and market further
training measures in logistics

for different professional re-
quirement levels according to
ELA standards. After a high-
quality, ELA-certified training
programme has been developed,
courses are held on different
topics by external lecturers. To
ensure focused training, the qual-
ification needs of candidates are
determined using standardised
tests. At the same time, the course
materials are also to be made
available to other further training
institutions for a license fee.

1981

(Fraunhofer IML)/2005
180

(Fraunhofer IML)/5
Permanent: 1;
freelance: 20

Dr. Michael W. Lempik
Managing Director

Tel. +49 (0)2307 289951-0
info@logfactory.de

Certified acc. to European Logis-
tics Association (ELA); member
of the German Supply Chain
Management Organisation
(BVL).

Service offers

— Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

Small and medium-sized compa-
nies in the field of logistics.

— Distribution

— E-business, e-commerce

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)

— Internet

— Logistics

— Management

— Real estate

— Retail trade

— Soft skills

— Traffic system and shipping

— Wholesale trade

International orientation

Chinese, English, further lan-
guages available on request.

Services are already offered in
China.

Services can be offered in all
countries worldwide.

China
Fraunhofer Institute for Material
Flow and Logistics (IML), Beijing
Office

Brazil
Projeto SENAI-TecnoTrans,
Lauro de Freitas

Portugal

Instituto de Soladura e Qualidade
(1SQ), Centro Iberlog, Porto
Salvo
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LUCAS-NULLE

Profile

The Lucas-Ndlle group compris-
es 3 companies, rich in tradition,
combining different strategies
but acommon goal: Training and
Education.

Our competence, global organi-
sation and high-quality products
which proudly bear the ,,Made in
Germany"* seal have contributed
to the group‘s outstanding posi-
tion in the world market. Our
qualified and motivated employ-
ees ensure up-to-date products,
expert advice and excellent serv-
ice. Our strength lies in the reali-
sation of international vocational
training projects.

1913/
1968/1979
300

10

Certified acc. to DIN EN ISO
9001; member of the Technology
Transfer Alliance (TTA), member
of the German Africa-Associa-
tion.
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Lucas-Niille Training Systems GmbH

Siemensstrasse 2
D-50170 Kerpen

Tel. +49 (0)2273 567-0
Fax +49 (0)2273567-39
export@Ilucas-nuelle.de
www.lucas-nuelle.com

Service offers

Advice/consulting

Blended learning

E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Laboratory Technology
Teaching/learning aids
Training/project management

Vocational and engineering
schools, industrial training cen-
tres, trade and business schools,
technical colleges and universi-
ties, military basic and advanced
training, industrial basic and ad-
vanced training, telecommunica-
tions companies, transportation
companies.

— Automation technology

Automotive engineering

— Control engineering

— Electrical engineering/elec-
tronics

— Energy supply industry

— Hydraulics

— Information and communica-
tion technology (ICT)

— Laboratory technology

— Manufacturing engineering

— Measurement/control engi-
neering

— Multimedia

Mr. Gerald Schex

Sales Director

Tel. +49 (0)2273 567-64
schex@lucas-nuelle.com

— Pneumatics
— Production engineering
— Telecommunications

International orientation

Dutch, English, French, Portu-
guese, Russian, Spanish.

Services are already offered in all
countries worldwide.

Services can be offered Europe-
wide, in all countries in North
America, Middle and South
America, Southeast Asia, Middle
East, Africa.

Branch offices or cooperations
in the most target markets, more
information under www.lucas-
nuelle.com
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Lufthansa Technical Training

Unterschweinstiege 12

D- 60549 Frankfurt am Main
Tel. +49 (0)69 696-2751

Fax +49 (0)69 696-6384
Customer-Service@LTT.DLH.de
www. Lufthansa-Technical-
Training.com

Profile

Lufthansa Technical Training
(LTT) is one of the world’s lead-
ing training organisations for

all employees of aircraft main-
tenance companies. From basic
technical training to type-related
further training up to manage-
ment training, we offer all the
training areas important to your
company. LTT was certified as the
world’s first company for basic
and type training in accordance
with EASA Part-147 in 1999.

1995
400
190

Certified acc. to EASA Part-147.

Service offers

Advice/consulting

Blended learning

Coaching

Inhouse courses

E-learning (CBT/WBT)

— Face-to-face tutorials

Human resources/organisation
development

— Training/project management

Ms. Zorana Drobnjak
Customer Service

Tel. +49 (0)40 5070-5531
Management-Training@LTT.
DLH.de

Small and medium-sized enter-
prises, public administration and
authorities, airlines, maintenance
organisations, manufacturers,
specialists and executives.

— Administration

Aerospace engineering

— Business management

— Commercial knowledge

— Company organisation

— Distribution

— EDP applications (Office,
ECDL)

— Finance/accounting

— Human resources manage-
ment

— Languages

— Maintenance/repair

— Management

— Office organisation

— Purchasing

— Quality engineering

— Quality management

— Safety/occupational engineer-
ing

— Sales

— Soft skills

International orientation

Chinese, English, French, Span-
ish.

Services are already offered in:
Europe, Chile, China, Philippines,
Singapore, Taiwan, United Arab
Emirates (Dubai), United States.

Philippines
Lufthansa Technical Training
Philippines, Manila

Singapore
Lufthansa Technical Training,
Sales office, Singapore

Taiwan
Lufthansa Technical Training,
Taiwan Branch Office, Teipeh

United Arab Emirates
Lufthansa Technical Training,
Sales office, Dubai

United States
Lufthansa Technical Training,
Sales office, Atlanta
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MTI

Profile

We support companies of all
industries and sizes in achieving
their corporate goals —set by con-
sensus as much as possible —with
highly motivated and committed
employees.

Our goal:

Shaping the future,

realising visions.

We understand the team concept
as an obligation to treat people
fairly at all times.

All team members have several
years of training and consulting
experience in addition to practi-
cal work experience in executive
line functions.

We offer our customers com-
petent advice and high-quality
training that is oriented to actual
needs determined by careful re-
search on site.

1989

30
120
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Machwiirth Team International

Dohrmanns Horst 19
D- 27374 Visselhovede
Tel. +49 (0)4262 9312-0
Fax +49 (0)4262 3812
info@mwteam.de
www.mwteam.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Specialists and executives, man-
agement.

— Business management

— Company organisation

— Databases

— Distribution

— Event mangement

— FISH!

— Human resources management

— Information/communication
technology (ICT)

— Intercultural communication

— Management

— Marketing

— Office organisation

— Outdoor events

Quality management

— Sales

— Soft skills

Mr. Hans-Peter Machwirth
Managing Director

Tel. +49 (0)4262 9312-24
h-p.machwuerth@mwteam.de

International orientation

Chinese, Danish, Dutch, English,
French, Hungarian, Italian, Japa-
nese, Korean, Mandarin, Polish,
Russian, Spanish.

Services are already offered in:
Australia, Austria, Canada, China,
Denmark, France, Hungary,
India, Italy, Japan, Korea (Repub-
lic), Lithuania, Malaysia, Mexico,
Netherlands, Poland, Singapore,
Spain, Thailand, United King-
dom, United States.

Services can be offered Europe-
wide, in all countries in South
East Asia and Middle East.

Singapore
Concepts Holding Ptc Ltd., Sin-
gapore

Hungary
Dr. Bodo Training & Consulting,
Budapest

India
Atyaasaa Consulting Pvt Ltd.,
Pune

United Kingdom
Xperion Training & Consultancy
Ltd., Oxfordshire
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MTL Medien-Technologien Leipzig GmbH

Saarlander Straf3e 20

D- 04179 Leipzig

Tel. +49 (0)341 91135-09
Fax +49 (0)34191135-12
info@mtl-leipzig.de
www.mtl-leipzig.de

Profile

MTL Medien-Technologien
Leipzig GmbH offers complete IT
services for SME's, tradespeople
and training facilities, as well as
educational and training services
for using standard and commer-
cial application software. They
have specialised in e-learning

for training facilities, operate the
,,Virtuelle Akademie 2000“ on
behalf of the VSBI, develop learn-
ing contents according to AICC
and support training facilities

in designing and implementing
e-learning measures and in devel-
oping content.

Competence fields: hardware,
software and license manage-
ment, supplying PC's, servers,
peripheral devices, operating
systems, standard and application
software and licenses.

IT service for PC's, servers, net-
works, and software including
server monitoring. IT consulting,
design development and ap-
plication supervision, software
support. Seminars, workshops,
coaching on basic IT and business
principles and applications.

1993
8
5

Mr. Bernd Budig
Managing Director

Tel. +49 (0)341 91135-09
info@mtl-leipzig.de

Member of the Association of
Saxonian Educational Institu-
tions (VSBI), National Associa-
tion of Medium-Sized Enterpris-
es (BVMW).

Service offers

— Advice/consulting

Blended learning

Coaching

Company courses

Distance learning

— E-learning (CBT/WBT)

— Face-to-face tutorials in Ger-
many

Teaching/learning aids
Training/project management

Our target group includes all the
people, training providers and
firms willing to expand their
knowledge using e-learning.

— Advertising

— Business management

— Commercial knowledge
Creation of business plans/in-
ternational business establish-
ment

— Databases

Distribution

EDP applications (Office,
ECDL)

.
s

WL MEDIEN-TECHHOLOGIEN LEIPZIG GMEM

— Finance/accounting

— Human resources manage-
ment

— Intercultural communication

— IT - general

— Languages

— Law/taxation

— Management

— Marketing

— Materials management/pur-
chasing

— Network technology

— Office administration

— Office organisation

— Operating systems

— Programming

— Public relations

— Quality management

— Sales

— Softskills

— Telecommunications

International orientation

Chinese, Czech, English, Hungar-
ian, Polish, Russian, Slovakian.

Services are already offered in
Switzerland.

Services can be offered in China,
Czech Republic, Poland.

Cooperation partners in Switzer-
land, Czech Republic, Poland and
China.
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WURNBERGER AKADEMIE
fir Absatrwirtschaft

Profile

The NAA Academy (Nuernberger

Akademie fuer Absatzwirtschaft)
works as a national and inter-
national provider of open and

in-house seminars. In addition to
marketing and sales, subject areas

include leadership, management,
communication, personality,
sales, banking and finance. The
seminars and selection of train-
ers are oriented towards a high
standard of successful learning,
practical orientation and the im-

iMOVE // Training Made in Germany // 2005

NAA - NAA Academy
Nuernberger Akademie fuer
Absatzwirtschaft

Fuerther StralRe 212

D- 90429 Nuernberg

Tel. +49 (0)911 919769-0
Fax +49 (0)911 919769-20
service@naa.de
www.haa.de

Service offers

Advice/consulting

Coaching

Company courses
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

MBA

Training/project management

Mr. Lothar Diete
Managing Director

Tel. +49 (0)911 919769-0
lothar.diete@naa.de

— Logistics

— Negotiation skills

— Office organisation

— Performance management
— Personality development
— Presentation skills

— Project management

— Quality management

— Retail trade

— Sales

— Soft skills

— Wholesale trade

International orientation

provement of personal and social
skills. Many years of experience,
qualified employees and trainers
with practical experience ensure a

Specialists and executives, man-
agers/directors, human resources
development directors, market-
ing directors, sales directors,

Chinese, Dutch, English, French,
Italian, Slavic languages, Spanish.

high level of quality.
1963

10
Freelance: 200

120

product managers, project man-
agers, team leaders.

— Banks

— Business management

— Commercial knowledge

— Communication skills

— Company organisation

— Core management skills at all
levels

— Distribution

— Finance, also for non-financial
staff

— Human resources manage-
ment

— Intercultural communication

— International marketing

— Leadership

Services are already offered in:
Belgium, France, Italy, Luxem-
burg, Netherlands, Spain, United
Kingdom.

Services can be offered Europe-
wide, in all countries in North
America, South America, South-
east Asia, Middle East.

United Kingdom
TACK International, London
GBS Corporate Training, London

United States
Boston Business School
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Photon Laser Engineering GmbH

Staakener Straf3e 23

D- 13581 Berlin

Tel. +49 (0)30 364088-0
Fax +49 (0)30 364088-30
LE@PhotonAG.com
www.LE.PhotonAG.com

Profile

Industrial metal processing with
high-power lasers.

Our services:

Development of laser applica-
tions, laser-compatible design,
sample parts, prototypes and se-
ries production (cutting, welding,
brazing and hardening); planning
and project planning of laser sys-
tems; measurement and control
equipment for laser production
systems; training and further
training from users to executives.
We support you from the idea

to the series production of your
components.

2000
20
5

Recognised training centre of the
German Welding Society (DVS),
trade association recognition
(UVV B2); member of the Berlin-
Brandenburg Laser Association
(LVBB).

Dr. Helmut Ringelhan
Managing Director

Tel. +49 (0)30 364088-22
H.Ringelhan@PhotonAG.com

Service offers

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-

many

Small and medium-sized enter-

prises, specialists and executives.

— Laser technology

— Manufacturing engineering
Mechanical engineering
Mechatronics

Metal engineering
Metal-working industry
Optics/optical technology

— Safety/occupational engineer-

ing
— Welding technology

Phoion
Laser Engineering

International orientation

English, further languages avail-
able on request.

Services are already offered in:
France, Netherlands, Poland, Slo-
vakia, South Africa, Spain, United
States.

Services can be offered in China.
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Profile

We are your competent contact
partner for all matters of project
management and project organi-
sation. As a business consulting
firm, we have specialised in the
area of project management

and can consequentially offer a
unique professional support. Our
competencies include advising
companies as well as carrying out
training courses. We are a Regis-
tered Education Provider (R.E.P.)
of the Project Management Insti-
tute (PMI®).

Registered Education Provider
(R.E.P.) of the Project Manage-
ment Institute PMI®; member of
the International Project Man-
agement Association (IPMA)
through the Society for Project
Management (GPM); member of
the Project Management Institute
(PMI®), Munich Chapter.
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PS Consulting International

Horber Stral3e 142

D- 72221 Haiterbach

Tel. +49 (0)7456 7957260
Fax +49 (0)7456 7957266
info@psconsult.de
www.psconsult.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— Face-to-face tutorials in for-

eign countries

Face-to-face tutorials in Ger-

many

— Human resources/organisation
development

— Training/project management

Medium-sized and large enter-
prises, specialists and executives,
project managers.

— Company organisation
— Management

— Project management
— Soft skills

Mr. Patrick Schmid

Managing Director

Tel. +49 (0)7456 7957260
Patrick_Schmid@psconsult.de

International orientation

English, French, Italian, Norwe-
gian, Spanish.

Services are already offered in:
Austria, Belgium, Czech Repub-
lic, Denmark, Estonia, Finland,
France, Hungary, Ireland, Israel,
Italy, Japan, Netherlands, Norway,
Poland, Romania, Spain, Swe-
den, Switzerland, Turkey, United
Kingdom.
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Qualitatsgemeinschaft Euro-Schulen-

Organisation

HauptstraRe 23

D- 63811 Stockstadt am Main
Tel. +49 (0)6027 4188-0

Fax +49 (0)6027 4188-20
info@stockstadt.eso.de
www.eso.de

Profile

The quality association Euro-Schu-
len-Organisation (Euro-Schools
Organisation—ESO) is one of the
largest associations of privately
owned training providers in Ger-
many. More than 100 national and
international member institutes of-
fer an extensive service spectrum
that s designed for every popula-
tion and age group. The educational
programmes include training, re-
training, further training in com-
mercial, language, industrial/tech-
nical and medical/social areas, are
practically oriented, and conclude
with national and international cer-
tificates.

ESO has committed itself to the
idea of Europe.

1966
Approx. 2,000

Permanent: approx. 1,600;
freelance: approx. 1,500

Certified acc. to DIN EN ISO
9001 and 14001; member of

the ARELS-Felco recognised by
British Council, Association of
German Private Schools (VDP),
National Association of Secretarial
Work and Office Management
(bSb), Camara de Comercio e
Industria de Madrid (Chamber

Ms. Silvia Semidei

Managing Director

Tel. +49 (0)6027 4188-18
semidei.silvia@stockstadt.eso.de

of Commerce and Industry of
Madrid - CCIM), Chambre de
Commerce et d’Industrie de Paris
(Chamber of Commerce and In-
dustry of Paris - CCIP), European
Business Schools, Groupe EBSI
Paris, European Schools for High-
er Education in Administration
and Management (ESA), Europe-
an Management Academy (EMA),
London Chamber of Commerce
and Industry (LCCI) etc.

Service offers

— Advice/consulting

— Blended learning

Coaching

Company trainings

Educational publishing house

E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries/Germany

— Human resources/organisation
development

— Language and educational
trips

— Student support

— Teaching/learning aids

— Training/project management

— Translation and interpretation
service

All age and population groups,
e.g. children, young people, stu-
dents, specialists and executives,
companies, etc.

aaay

Euro-Schilen-Organisation

— Commercial/administrative
area/Management and Admin-
istration

— EDP, informatics, natural sci-
ences

— Industrial/technical area

— Social and health services

— Trade and services

International orientation

Chinese, Czech, English, French,
Italian, Mongolian, Polish, Rus-
sian, Slovakian, Spanish.

Services are already offered in:
China, Czech Republic, Mongo-
lia, Poland, Slovakia.

Services can be offered Europe-
wide.

China
ESO Representative Office, Beijing

Czech Republic
Euroskola Ceské Lipa, Praha-
Letnany, Strakonice, Litvinov

Poland
Euro Szkola SP Z.0.0., Zgorzelec

Slovakia
Euroskola Slovensko ESO, Presov,
Poprad
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Profile

Rahn Dittrich Group consists of
the Business Academy, founded
1990 in Leipzig, Dr. P.Rahn &
Partner Schools Association with
several branches in Germany
and schools in Egypt, Hungary
and Poland and the Consulting
Services. We organise shortand
long-term trainings both abroad
and in Germany and support the
establishment of educational in-
stitutions or operate them in co-
operation with foreign partners.
Since March 1997, all German
branches have been certified by
1SO 9001.

1990
431
400

Certified acc. to DIN EN ISO
9001; member of the Association
of German Hotels and Restau-
rants (DEHOGA), Association of
German Private Schools (VDP).

124

iMOVE // Training Made in Germany // 2005

Rahn Dittrich Group

Kochstral3e 24a

D- 04275 Leipzig

Tel. +49 (0)341 3939-0
Fax +49 (0)3413939-111
info@rahndittrich.de
www.rahndittrich.de

Service offers

Advice/consulting

— Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-

many

Training/project management

Specialists and executives at com-
panies.

— Business management
— Catering

— Commercial knowledge
— Education/schooling
— Event mangement

— Home economics

— Hotel industry

— Languages

— Management

— Marketing

— Tourism

Ms. Alexandra Hilbig
Project Coordinator

Tel. +49 (0)341 3939-200
hilbig@rahndittrich.de

International orientation

Arabic, English, Hungarian,
Polish, Russian.

Services are already offered in all
countries in Middle East, Egypt,
Hungary, Oman, Poland, South
Africa.

Services can be offered in Arabic-
or Russian-speaking countries.

Egypt
Agyptisch-deutsche Akademie
fir Wirtschaft und Technik Dr.
P.Rahn & Partner Ltd., Maadi/
Cairo

Agyptisch-deutsche Hotelfach-
schule Paul Rahn El Gouna

Private Deutsche Schule Cairo

Hungary
Adu-Dr. P.Rahn & Partner KhT
Magyar-Német Gazdasagi-Mus-
zaki K'pz6 és Gyakorl6 Intézete,
Budapest

Poland
Prywatna Szkola Dr.P.Rahn i
Partner Sp. zo.o., Zielona Gora

Representative office:
South Africa, Cape Town
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Ravensberger Holding Ltd.

VictoriastraRe 53

D- 33602 Bielefeld

Tel. +49 (0)521 5608679
Fax +49 (0)521 5609632
mail@ravensberger.biz
www.ravensberger.biz

Profile

Ravensberger Group is your
professional partner for manage-
ment, marketing, controlling
and strategies. We support lead-
ing companies to achieve better
results by individual training and
management development. Our
consultants truly connect us to
our clients’ business. With our
consulting/training approach

we provide you to enable your
employees to initiate necessary
processes to achieve a better per-
formance. We support you with
the entire range of state-of-the-
art transfer. Knowledge-Values-
Growth.

1996/2003
24
21

Member of the Society for Project
Management (GPM), Schmalen-
bach Society for Business Man-
agement, dialog e.V. - Association
of German and Russian Econo-
mists.

Mr. Volker Schulte

Managing Director

Tel. +49 (0)521 5608679
volker.schulte@ravensberger.biz

Service offers

Advice/consulting

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

Executives and young executives.

— Administration

— Advertising

— Banks

— Business management

— Clothing

— Commercial knowledge

— Company organisation

— Distribution

— Energy supply industry

— Fashion

— Finance/accounting

— Human resources manage-
ment

— Information and communica-

tion technology (ICT)

Insurance companies

— Internet

— Logistics

Management

Marketing

Mechanical engineering

Public relations

BN

WissEN. WERTE. WACHSTUM.

Retail trade

Sales
Telecommunications
Textiles

Tourism

Wholesale trade

International orientation

Chinese, Croatian, English,
Polish, Russian, Turkish.

Services are already offered in:
Belarus, China, Switzerland,
Ukraine, United Kingdom.
Services can be offered Europe-
wide, in all countries in Southeast
Asia.

Belarus
Ravensberger (Belarus), Minsk

United Kingdom
Ravensberger (UK), Birmingham
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Profile

REFA offers further training, con-
sulting and coaching for skilled
workers and management staff in
all areas of production, admin-
istration and services. The goal
of REFA is to improve the com-
petitiveness and performance of
companies from the production,
administration and service fields
by increasing productivity and
improving the working condi-
tions of employees in these fields.
REFA concentrates on the entire
value added chain. The program
includes topics of company
organisation for industry, com-
merce and administration such
as Industrial Engineering, time
studies, payment systems, pro-
duction planning and control,
quality management systems,
logistics (marketing, production,
procurement), cost and output
controlling (process costing),
commercial and technical data
processing and data manage-
ment, company organisation,
personnel recruiting and person-
nel qualification.

1924

35

Permanent: 10;
freelance: approx. 1,500
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REFA-International, Association for Work
Design, Industrial Organisation and Company

Development

Wittichstralle 2

D- 64295 Darmstadt

Tel. +49 (0)6151 8801-155
Fax +49 (0)6151 8801-243
international@refa.de
www.refa.com

Certified acc. to DIN EN ISO
9001:2000; member of the As-
sociation of German Engineers
(VDI), Research Institute for Op-
erations Management (FIR).

Service offers

— Advice/consulting

Coaching

Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Training/project management

Small, medium and large compa-
nies and public administration.
Skilled workers and management
staff.

Finance/accounting
Human resources manage-
ment

— Management

— Public administration

— Quality management

— Soft skills

— Time and motion studies/
REFA

Dr. Hans-Dieter Schinner
Chairman

Tel. +49 (0)6151 8801-155
international@refa.de

International orientation

English, French, Spanish, further
languages available on request.

Services are already offered in:
Austria, Belarus, Bosnia and
Herzegovina, Bulgaria, Croatia,
Hungary, Liechtenstein, Poland,
Portugal, Romania, Russian Fed-
eration, Slovakia, Slovenia, Swit-
zerland, Tunisia, Turkey, Ukraine.
Services can be offered world-
wide.

Bulgaria
BIC Capital Market Ltd., Sofia

Hungary
Stiftung REFA-Hungaria, Bu-
dapest

Poland
Fundacjia Polska REFA, Poznan

Romania
Facultatea de Textile-Pielarie, lasi

Turkey

Turkish Employers’ Association
of Metal Industries (MESS), Sisli-
Istanbul
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Rhein-Erft Akademie GmbH

Chemiepark Knapsack
Industriestralle

D-50354 Hiirth

Tel. +49 (0)2233 48-6768

Fax +49 (0)2233 48-6041
info@rhein-erft-akademie.de
www.rhein-erft-akademie.de

Profile

The RHEIN-ERFT ACADEMY
located in the chemical park in
Knapsack is one of the leading
institutions for vocational educa-
tion in the Cologne area. We sup-
port the interests of our clients in
every way during their training,
qualification and personnel de-
velopment. Our range of services
include the following fields:
— Professions in the chemical
industry,
— Technical professions,
— Professions in information
technology,
— Professions in commercial
business,
— Consultation and projects.
As well as training young indi-
viduals, the role of vocational
further education and qualifica-
tion is becoming more and more
important. The contentand
methodology in our modern
training facility is specifically
adapted to the requirements of a
particular company. Main areas
of business — training and quali-
fications. Special service offers
—commissioned training and
joint training.

2003

23

Permanent: 20;
freelance: approx. 70

Mr. Michael Maier
Managing Director

Tel. +49 (0)2233 48-6768
michael.maier@rhein-erft-
akademie.de

Certified acc. to DIN EN I1SO
9001; member of the National
Association for Company Further
Training (WKR), Employers’
Association of Chemical and
Related Industries for the State

of Hesse (AGV) and German As-
sociation for Personnel Manage-
ment (DGFP).

Service offers

— Advice/consulting

— Coaching

— Company courses

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Quality management

Professions in the chemical
industry, technical professions,
professions in information tech-
nology, professions in commer-
cial business, consultation and
projects.

Business management

— Chemistry

— Commercial knowledge
Company organisation
EDP applications (Office,
ECDL)

Environmental engineering
Finance/accounting

Rhein-Erft

b Lo L h

— Human resources manage-
ment

— Hydraulics

— Information and communica-
tion technology (ICT)

— Management

— Marketing

— Mathematics

— Measurement/control engi-
neering

— Mechatronics

— Metal engineering

— Office organisation

— Physics

— Pneumatics

— Process engineering

— Production engineering

— Public administration

— Safety/occupational engineer-

ing

Welding technology

International orientation

Chinese, English.

Services are already offered in:
Belgium, China, Netherlands.
The concept of the RHEIN-ERFT
AKADEMY can, for example, also
be applied within the scope of a
joint venture with an industrial
park in China.

in China
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Profile

Finances/business management/

accounting/controlling/consoli-

dated financial statements/cor-

porate planning national and

international in HGB/IFRS and

US-GAAP management/project

controlling/calculation etc.

— for all company lines of busi-
ness

— Health system/business man-
agement for hospitals, old peo-
ple’s homes and social facilities

— EDV SAP/Office programs and
others

— Languages: German/English/
business English.

1990

6
5
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Rothsee-Academy

Pyrbaumer Stral3e 47

D- 90584 Allersberg

Tel. +49 (0)9176 7932

Fax +49 (0)9176 998928
Rothsee-Akademie@gmx.de
www.rothsee-consulting-
akademie.de

Service offers

Advice/consulting

— Coaching

— Company courses

— Distance learning

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Teaching/learning aids

— Training in international ac-
counting and business man-
agement

— Training scripts

— Training/project management

Small, medium-sized and large
enterprises (corporate groups);
public administration/authori-
ties/hospitals/old people’s homes/
social facilities; trainees/manag-
ers/specialists and executives.

— Administration

— Advertising

— Business management

— Commercial knowledge
— Company organisation
— Distribution

E-business, e-commerce
EDP applications (Office,
ECDL)

Event management

Mr. Enrico Karl Heim
Managing Director
Tel. +49 (0)9176 7932
ekheim@gmx.de

— Finance/accounting

— Geriatric and nursing care

— Health care

— Human resources manage-
ment

— Internet

— Languages

— Law/taxation

— Management

— Marketing

— Materials management

— Office organisation

— Public administration

— Public relations

— Purchasing

— Quality management

— Sales

— Social welfare

— Time and motion studies/
REFA

International orientation

English.

Services are already offered in:
Austria, Poland, Switzerland.
Services can be offered Europe-
wide, in all countries in Southeast
Asia, Middle East, in the United
Arab Emirates and United States.
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RWTUV Akademie

Langemarckstral3e 28

D- 45141 Essen

Tel. +49 (0)201 825-5003
Fax +49 (0)2303 96110-19
tuev-akademie@rwtuev.de
www.rwtuev-akademie.de

Profile

The RWTUV Akademie GmbH
offers a wide range of further

training and retraining measures.

The spectrum extends from the
technical to the ergonomic and
sociological area to the commer-
cial/economic area. In addition,
practical seminars and part-time
qualification courses are held.
Company in-house training
courses are particularly impor-
tant. These are tailor-made to the
company-specific requirements
in combination with a selective
consulting offer.

1989
35
20

Certified acc. to DIN EN ISO
9001 (CERTQUA); member of
the National Association for
Company Further Training
(WKR), Carl Duisberg Working
Group NRW, Society for the Pro-
motion of Training and Further
Training in the Area of Transport
Companies, Trainer Conference
Germany.

Mr. Jiirgen Braun
Managing Director

Tel. +49 (0)2303 96110-11
juergen.braun@rwtuev.de

Service offers

Advice/consulting

Company courses

E-learning (CBT/WBT)

— Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Training/project management

Medium-sized enterprises, job-
seekers and large companies.

— Administration

— Advertising

— Automotive engineering

— Business management

Commercial knowledge

— Company organisation

— Databases

— Distribution

— EDP applications (Office,
ECDL)

— Finance/accounting

— Human resources manage-
ment

— Internet

— Logistics

— Management

— Marketing

— Materials management

Mechanical engineering

Metal-working industry

Office organisation

Operating systems

Akaden‘iev.)

— Printing

— Public administration

— Public relations

— Purchasing

— Quality engineering

— Quality management

— Safety/occupational engineer-
ing

— Sales

— Time and motion studies/
REFA

— Trade-fair/event technology

— Traffic system and shipping

Welding technology

International orientation

English, French, Italian, Russian,
Spanish.

Services are already offered in all
countries worldwide, for more
information: www.rwtuev.de

Countries branches worldwide,
for more informationen: www.
rwtuev.de
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CENTRUM

Profile

Services of the Sachsische Bil-
dungsgesellschaft fir Umwelt-
schutz und Chemieberufe
Dresden mbH (Saxon Education
Company for Environmental
Protection and Chemical Occu-
pations Dresden Ltd.):

— Modularised training for sci-
entific laboratory and produc-
tion jobs and environmental
jobs;

— Remote learning program for
industrial foreman (chemistry)
and foreman in supply and
disposal,

— Order-bound, in-service
further training for small and
medium-sized enterprises in
the fields of chemistry, phys-
ics, biology, paint and water,
wastewater and recycling;

— Training and further training
of master painters/painters;

— Training and further training
of florists/master florists.

1949/1991
98
60

Certified acc. to EMAS Il in
combination with DIN EN ISO
14001, 9001:2000.
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Sachsische Bildungsgesellschaft fiir
Umweltschutz und Chemieberufe

Dresden mbH

GutenbergstralRe 6

D- 01307 Dresden

Tel. +49 (0)351 44456-0
Fax +49 (0)351 44456-12
info@sbgdd.de
www.sbgdd.de

Service offers

Coaching

Distance learning

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-

many

Training/project management

Small and medium-sized en-
terprises, middle management,
trainees.

Biology/biotechnology
Chemistry

Environmental engineering
Painting/enamelling
Physics

Process engineering

Soft skills

— Water supply industry

International orientation

Czech, English, Russian.

Services are already offered in:
Czech Republic, Hungary, Korea
(Republic), Netherlands, Poland,
Slovakia, Taiwan.

Services can be offered in all
countries in Middle and East
Europe.

Dr. Dietmar Lohmann
Project Developer

Tel. +49 (0)351 4445-753
d.lohmann@sbgdd.de

Czech Republic

Technical College of Horticulture
an Agriculture and the Vocational
School Decin-Libverda, Decin

Stredni Odborne Uciliste
Stavebni,Teplice

Stredni prumyslova skola, stredni
odbor-ne uciliste, odborne ucili-
ste a uciliste, Lovosice

Hungary

Petrik Lajos \Vegyipari
Kéernyezetvedelmi es Informa-
tikai Szakkozepiskola, Budapest

Korea (Republic)
Oh Myun Floral Art School,
Seoul

Netherlands

National Institute for Vocational
Training and Education in the
processing industry and labora-
tories (VAPRO), Leidschandam

Poland
Technical University Warsaw - In-
stitute of Mechanics and Design -
OTI Innovations Transfer Centre,
Warsaw

Zespol Szkol Chemisznych By-
dgoszcz, Bydgoszcz

Slovakia
State Institue for Vocational
Training, Bratislava

Taiwan
Formosa Floral Design School,
Taipei
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SchweiBtechnische Kursstatte Saalfeld
(Technical Centre for Welding, Joining and

Cutting Saalfeld)

Grobestrafle 13

D- 07318 Saalfeld

Tel. +49 (0)3671 5378-0

Fax +49 (0)3671 33960
www.mon.de/oth/schweisstechn.
kursstaette

Profile

Recognised training centre of the

Deutscher Verband fur Schweif3en

und verwandte Verfahren e.V.

(German Welding Society).

We provide training in:

— manual arc welding in steel
and CrNi,

— gas-shielded metal-arc welding
in steel, CrNi and aluminium,

— gas-shielded tungsten-arc
welding in steel, CrNi and alu-
minium,

— gaswelding.

The length of the training de-

pends on the qualification re-

quirements. Completion with a

certification acc. to DIN EN 287-

1(DVSor TUV) as well asa DVS-

EWF certification (diploma).

1991
7
4

Certified acc. to DIN EN ISO
9001 of the TUV-CERT certifica-
tion centre of TUV Tharingen
e.V,, DIN EN 45013 of the Ger-
man Association for Accredita-
tion (TGA) (certification of weld-
ing specialists); member of the
REFA —Work Study and Work
Organisation Association.

Mr. Norbert Schroer

Owner

Tel. +49 (0)36715378-12
Schweisskursstaette-Saalfeld@
t-online.de

Service offers

Advice/consulting

Coaching

Company courses

— Training/project management

Small and medium-sized enter-
prises and their specialists and
training staff.

— Human resources manage-
ment

— Locksmithing

— Manufacturing engineering

— Materials engineering/testing

— Mechanical engineering

— Metal engineering

— Metal-working industry

— Office organisation

— Production engineering

— Quality management

— Welding technology

VS

VERBAMD

International orientation

English, Russian.

Services are already offered in
Belarus.

Services can be offered Europe-
wide, especially in all countries in
Middle and East Europe.

Cooperative relationships

with Croatia (via the German/
Croatian Chamber of Commerce
and Industry) and Slovenia are
in preparation. Envisaged start:
2006 for poss. branch office.
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Mannheim

Profile

The SchweiRtechnische Lehr-

und Versuchsanstalt (Institute for

Training, Education and Research

in Welding Matters) SLV Mann-

heim GmbH is run as a non-prof-
it government recognised public
institution (Ltd.) of the city of

Mannheim, the German Welding

Society (DVS) and the Cham-

ber of Commerce and Industry

Rhein-Neckar. The main areas of

the 40 employees are:

— Training and further training
in all areas of welding techno-
logy according to national/in-
ternational standards at home
and abroad,

— Construction monitoring
(steel construction, rail vehi-
cles),

— Materials testing (test labora-
tory accredited acc. to DIN EN
17 025),

— Electron beam/laser beam
machining.

1952
40
15

Certification and accreditation
by the German Welding Society
PersZert; member of the German
Welding Society (DVS), German
Institute for Standardization
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SchweiBtechnische Lehr- und Versuchsanstalt

Mannheim GmbH

(German Welding Institute Mannheim)

Kathe-Kollwitz-StralRe 19
D- 68169 Mannheim

Tel. +49 (0)621 3004-0
Fax +49 (0)621 3004-291
slv@slv-mannheim.de
www.slv-mannheim.de

(DIN), German Society for Non-
Destructive Testing (DGZfP).

Service offers

— Advice/consulting

— Company courses

Distance learning

Face-to-face tutorials in for-

eign countries

— Face-to-face tutorials in Ger-
many

Public administration and au-
thorities, government ministries,
specialists and executives.

— Materials engineering/testing
— Quality management
— Welding technology

Mr. Michael Schubert
Director of the Training and
Further Training Department
Tel. +49 (0)621 3004-122
schubert@slv-mannheim.de

International orientation

English.

Services are already offered in:
Brazil, Columbia, Kuwait, Tai-
wan, Thailand.

Services can be offered in all
countries worldwide provided
that the political conditions allow
it (not in countries undergoing
civil war or other unrest).

Thailand
TCIW - Training Centre of Inter-
national Welding, Suphanburi

DSD - Department of Skill Devel-
opment, Bangkok

Brazil

SENAI - Servicio National de
Aprendizagem Industrial, Rio de
Janeiro

Columbia
SENA - Servicio Nacional des Ap-
prendizaje, Bogota

Kuwait
PAET - Public Authority for Edu-
cation and Training, Kuwait City
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SchweiBtechnische- und Bildungszentrum

Zwickau gGmbH (STZ)

Audistrale 9

D- 08058 Zwickau

Tel. +49 (0)375 332-2830
Fax +49 (0)375 332-4230
kontakt@stz-zwickau.de
www.stz-zwickau.de

Profile

The SchweiRtechnische- und Bil-
dungszentrum Zwickau gGmbH
(STZ) develops individual prod-
ucts and services for businesses
and implements, in addition to
classic initial training and further
training, innovative national

and international projects. The
STZ considers itself a systems
supplier and offers its customers
services that link company-spe-
cific requirements with the latest
state of technology and scientific
progress. The main customers are
the automotive supply industry
as well as tool, machine and plant
construction.

1992
50
30

DIN EN ISO 9001, DIN EN

1SO 14001, DVS PersZert 1192;
member of the German Welding
Society (DVS), Association of
German Business People in the
Czech Republic (BvdU-CR).

Service offers

— Advice/consulting
— Blended learning
— Coaching

Mr. Klaus Schmidt

Head of Project Management
Tel. +49 (0)375 332-2267

Fax +49 (0)375 332-2221
schmidt@stz-zwickau.de

— Company courses

— Face-to-face tutorials in for-
eign countries/Germany

— Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Small and medium-sized enter-
prises, specialists and executives,
trainees.

— Automation technology

— Business management

— CAD/CAE

— Company organisation

— Control engineering

— Electrical engineering/elec-
tronics

— Human resources management

— Hydraulics

— Information and communica-
tion technology (ICT)

— Intercultural communication

— Laser technology

— Maintenance/repair

— Measurement

— Mechanical engineering

— Mechatronics

— Metal-working industry

— Office organisation

— Pneumatics

— Process engineering

Quality engineering

— Soft skills

— Welding technology

i

International orientation

Czech, English, French, Russian,
Spanish.

Services are already offered in:
Brazil, Chile, Czech Republic,
Finland, Italy, Peru, United King-
dom.

Services can be offered Europe-
wide, in all countries in North
America, and Southeast Asia.

Brazil
SENAI (CIMATEC), Salvador

Chile
INACAP, Santiago de Chile

Czech Republic
SOS a SOU Praha

Finland
University of Technology, Lap-
peenranta

Italy
CESFO, Padova

Peru
Universidad Catolica del Peru,
Lima

Spain
SMC International Training,
Vitoria

United Kingdom
Training 2000 Ltd., Blackburn
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serco

Profile

— Systems integration,

— Automotive training and docu-
mentation,

— IT training,

— Operator services.

1961
1,200

Certified acc. to DIN EN ISO
9000:2001, training company for
the Chamber of Commerce and
Industry, Microsoft Learning
Solution Partner, IBM/Lotus cer-
tified, Linux certified.

Service offers

— Advice/consulting

— Automotive training and docu-

mentation

Blended learning

Coaching

Company courses

Face-to-face tutorials

— Human resources/organisation
development

— Training/project management

Automotive industry, public ad-
ministration, operator services,

facility management, specialists
and executives, trainees.
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Serco Group

Justus-von-Liebig-Straf3e 18
D-53121 Bonn

Tel. +49 (0)228 6681-337
Fax +49 (0)228 6681-773
hkoerner@serco.de
www.serco.de

— Administration

— Advertising

— Automation technology

— Automotive

Automotive engineering

— Business management

— Commercial knowledge

— Company organisation

— Databases

— Distribution

— EDP applications (Office,
ECDL)

— Education/schooling

— Electrical engineering/elec-
tronics

— Energy supply industry

— Finance/accounting

— Human resources management

— Hydraulics

— Information and communica-
tion technology (ICT)

— Internet

— Logistics

— Maintenance/repair

— Management

— Marketing

— Materials management

— Mathematics

— Measurement/control engi-
neering

— Mechanical engineering

— Mechatronics

— Metal engineering

— Metal-working industry

— Multimedia

— Network technology

— Office organisation

— Operating systems

Mr. Hans-Dieter Koerner
Director of Operative Manage-
ment

Tel. +49 (0)228 6681-337
hkoerner@serco.de

— Operation of training centres

— Physics

— Pneumatics

— Precision engineering

— Production engineering

— Programming

— Public relations

— Purchasing

— Quality engineering

— Quality management

— Real estate

— Sales

— Soft skills

— Telecommunications

— Time and motion studies/
REFA

— Trade-fair/event technology

— Traffic system and shipping

International orientation

Chinese, English, French, Italian,
Polish, Russian, Spanish, Turkish.

Services are already offered

in: Australia, Belgium, China,
France, Italy, Luxemburg, Nether-
lands, Poland, Spain.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

China
Serco, Puyee Wong, Hongkong
and Shanghai
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sikos GmbH

HauptstraRe 58

D- 66557 Illingen

Tel. +49 (0)6825 9428010
Fax +49 (0)6825 9428019
schmidt@sikos.com
www.sikos.com

Profile

sikos is a company active in the
field of human resources that fo-
cuses on training. sikos develops,
designs, carries out and evaluates
courses and training. sikos works
very closely with companies

and develops tailor-made and
efficient training programs. An
effort is made to link human re-
sources development, knowledge
management and qualification
measures.

1991
15
12

Certified acc. to DIN EN ISO
9001:2000, approved provider
for language courses; ECDL and
ECDL Advanced Test Centre,
Autodesk Authorized Training
Centre.

Service offers

Advice/consulting

Blended learning

Coaching

— Company courses
E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries/Germany

Dr. Manfred Schmidt
Managing Director

Tel. +49 (0)6825 9428010
schmidt@sikos.com

— Human resources/organisation
development
— Training/project management

Specialists and executives, techni-
cians.

— Administration

— Advertising

— Architecture

— Automotive engineering

— Banks

— Biology/biotechnology

— Business management

— CAD/CAE

- CAM/CIM

— Commercial knowledge

— Company organisation

— Construction

— Control engineering

— Distribution

— E-business, e-commerce

— Energy supply industry

— Environmental engineering

— Finance/accounting

— Health care

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)

— Internet

— Logistics

— Management

— Marketing

— Mechanical engineering

— Mechatronics

silcos

— Multimedia

— Nanotechnology

— Office organisation

— Operating systems

— Optics/optical technology
— Process engineering

— Production engineering
— Programming

— Quality assurance systems
— Quality management

— Renewable energy

— Sales

— Traffic system and shipping

International orientation

Bulgarian, English, French, Rus-
sian, Turkish.

Services are already offered in:
Austria, Bulgaria, France, Greece,
Hungary, Luxemburg, Romania.
Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

Bulgaria
sikos-uc Ltd., Sofia

Lithuania
Kaunas Technical University
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Profile

The SOPHIST GROUP special-
ises in requirements engineering
and object orientation. We help
you to plan and carry out your
systems development processes
as faultlessly and efficiently as
possible. We contribute our many
years of experience in complex
consulting projects, training and
tool development. Furthermore
we work as internationally re-
nowned authors and lecturers
and are the organisers of the "Re-
quirements Days" conference.

1995/1998
38
14

Member of the German Compu-
ter Society (Gl), Object Manage-
ment Group (OMG), Working
Group for Software Quality in
Franconia (ASQF), Institute of
Electrical and Electronics Engi-
neers (IEEE), b-agile.
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SOPHIST GROUP

Vordere Cramergasse 11-13
D-90478 Nirnberg

Tel. +49 (0)911 40900-0
Fax +49 (0)911 40900-99
info@sophist.de
www.sophist.de,
www.sophistgroup.com

Service offers

Counseling/consulting

— Coaching

— Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Individual planning of project-
specific training examples for
customers

— Teaching/learning material

— Training/project management

Medium-sized enterprises and
corporate groups, systems devel-
opment processes (industry-in-
dependent), analysts, architects,
designers, developers, manual
authors, modellers, project
managers, people responsible for
processes, QM staff, team leaders,
testers and people responsible
for tools.

Business process analysis and

modelling

— Object-oriented analysis, ar-
chitecture and design

— Quality management

— Requirements engineering and
management

— Soft skills

— Tool courses for different

CASE tools

Mr. Marcus Deutschmann
Training Administration
Tel. +49 (0)911 40900-0
trainings@sophist.de

International orientation

English.

Services are already offered in:
Austria, Switzerland, United
States.

Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.
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SRH Fachschulen gGmbH

Hotelfachschule Pirna

Schlosspark 30

D- 01796 Pirna

Tel. +49 (0)3501 7683-10
Fax +49 (0)3501 7683-16
info@hotelfachschule.srh.de
www.hotelfachschule.srh.de

Profile

The state-recognised Hotelfach-
schule Pirna (Pirna School of Ho-
tel Management) was established
in 1994 as one of the first private
schools of its kind in Saxony and
is now part of SRH Learnlife

AG, one of the leading training
providers in all of Germany. We
are a modern service company
that trains young people in hotel
and catering occupations and
prepares them for management
positions in the hotel and tour-
ism industry.

Member of the Association of
German Private Schools (VDP),
Association of German Hotels
and Restaurants (DEHOGA),
German Chefs’ Association
(VKD), Association of Maitres
d’Hotel, Restaurants and Hotel
Staff (VSR).

Ms. Gesine Kelling

International Cooperation
Manager

Tel. +49 (0)3501 7683-68
Gesine.Kelling@hotelfachschule.
srh.de

Service offers

— E-learning (CBT/WBT)
— Face-to-face tutorials in Ger-
many

Trainees, further training partici-
pants.

Catering

Food/luxury food production
Hotel industry

— Tourism

(SRH

International orientation

English, French, Hungarian, Rus-
sian.

Services can be offered in all
countries in East Europe.
Acquisition in Czech Republic,
Poland, Hungary.
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Profile

State further training institute
for vocational further training of
skilled workers to become a state-
certified technician (specialist
for management tasks in middle
management).

We are proud of our reputation

for excellence in education due

to:

— high requirements from stu-
dents, including tutoring and
special arrangements;

— academically qualified lectur-
ers with long-term experience
in relevant industrial fields;

— hands-on lectures in state-
of-the-art laboratories and
permanent cooperation with
firms;

— court of residence and restau-
rant.

1963

76
41
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Staatliche Technikerschule Weilburg
(State technical academy)

Frankfurter Straf3e 40 Mr. Wolfgang Hill

D- 35781 Weilburg Academy Director

Tel. +49 (0)6471 92610 Tel. +49 (0)6471 926111
Fax +49 (0)6471 926155 hill@stsweilburg.de

verwaltung@stsweilburg.de
www.stsweilburg.de

Service offers International orientation

— Face-to-face tutorials in Ger-
many English.

Specialists and executives inmid-  Services are already offered in

dle management. China.
Services can be offered Europe-
wide.

— Automation technology

— CAD/CAE

- CAM/CIM

— Construction

— Control engineering

— Control technology

— Databases

— EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

— Environmental engineering

— Information and communica-
tion technology (ICT)

— Internet

— Measurement/control engi-
neering

— Mechanical engineering

— Mechatronics

— Multimedia

— Network technology

— Process engineering

— Production engineering

— Quality engineering

— Telecommunications



iMOVE // Training Made in Germany // 2005

Steinbeis-University Berlin, Transfer-Institut
Business Administration and International

Entrepreneurship

Kalkofenstral3e 53

D- 71083 Herrenberg
Tel. +49 (0)7032 9458-10
Fax +49 (0)7032 9458-58
info@steinbeis-mba.de
www.steinbeis-mba.de

Profile

The Steinbeis-University Berlin
(SHB) isa 100% subsidiary of
the Steinbeis foundation. As a
state-recognised, post-gradu-
ate, academic university, it offers
transfer- and application-ori-
ented project competence studies
according to the dual principle.
Working on business-related
projects is an integral part of

all courses of study. The MBA
program "InternationalMBA
Globalisation Management" sup-
ports medium-sized companies
to establish international busi-
ness relations, and it offers young
foreign up and coming manag-
ers the possibility to acquire an
MBA degree and to recommend
themselves as future managers in
their partner company during the
program.

1998
653
452

State-recognised, private,
academic university (part of the
Steinbeis foundation). The pro-
gram is accredited.

Ms. Friederike Ehrke
Marketing, CRM

Tel. +49 (0)7032 9458-72
ehrke@stw.de

Service offers

— Face-to-face tutorials in Ger-
many

— Preparation for international
management tasks

— Project competence studies
(MBA)

Young, foreign up and coming
managers and German small
and medium-sized enterprises
(SME?s).

— Administration

— Advertising

— Business management

— Commercial knowledge

— Company organisation

— Distribution

— Finance/accounting

— Human resources manage-
ment

— Intercultural communication

— International business devel-
opment/creation of a business
plan

— Languages

— Law/taxation

— Management

— Marketing

— Materials management

— Public relations

— Purchasing

— Quality management

— Sales

— Soft skills

International orientation

English.

Services are already offered in:
Brazil, Chile, China, Latvia, Neth-
erlands, Romania, Russia.
Services can be offered Europe-
wide, in all countries in Southeast
Asiaand Middle East.

The MBA program can be offered
worldwide.

China

Steinbeis-University Berlin, Del-
egation of German Industry and
Commerce, Shanghai

Brazil

FUNDUNESP Brazil —a founda-
tion of the Universidade Estadual
Paulista, Sao Paolo

China

Foreign chamber of industry and
commerce, Shanghai

Tsinghua University, Beijing

Cooperation with foreign cham-
bers of industry and commerce in
over 10 countries as well.
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Stiftung Bildung & Handwerk
(Education & Craft Foundation)

Waldenburger Strafl3e 19
D- 33098 Paderborn

Tel. +49 (0)5251 700-104
Fax +49 (0)5251 700-114
info@s-b-h.de
www.s-b-h.de

Service offers

The Stiftung Bildung & Hand-
werk (SBH) comprises the fol-
lowing areas:

— dual vocational training, mas-
ter training;

— teaching of competences for
specialists, executives in indus-
trial/technical, commercial,
nursing, information process-
ing, medical, social, pedagogi-
cal, academic occupations;

— advising, coaching, training
people who are setting up a
business;

— qualification in the IT area,
multimedia;

— consulting on personnel and
organisation development;

— projects of the UE;

— management of University of
Applied Sciences.

Year of foundation: 2000
Employees: 1,550
Training staff: 1,350

Certification/membership
Numerous enterprises of the
foundation are certified acc. to
DIN EN 1SO 9000; member of
the Donors’ Association for the
Promotion of Sciences and Hu-
manities in Germany, National
Association of Providers of Voca-
tional Training (BBB).
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Advice/consulting

Coaching

Company courses

E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries/Germany
Human resources/organisation
development

— Training/project management
Target groups

Small and medium-sized enter-
prises, trainees, specialists and
executives, people setting up new
businesses.

Main topics

— Automation technology

— Automotive engineering

— CAD/CAE

- CAM/CIM

— Company organisation

— Control engineering

— EDP applications (Office,
ECDL)

— Environmental engineering

— Event management

— Finance/accounting

— Health care

— Heating technology

— Hotel industry

— Human resources manage-
ment

— Information and communica-
tion technology (ICT)

— Intercultural communication

Mr. Peter Godde

Board of Directors

Tel. +49 (0)5251 700-103
goedde@s-b-h.de

— Logistics

— Management

— Marketing

— Measurement/control engi-
neering

— Mechatronics

— Multimedia

— Public relations

— Retail trade

— Tourism

— Trade-fair/event technology

International orientation

Languages

Arabic, Bosnian, Chinese,
Croatian, English, Finnish, Ital-
ian, Persian, Polish, Portuguese,
Russian, Slovenian, Spanish,
Turkish.

Target markets

Services are already offered in:
China, Estonia, Poland, Spain.
Services can be offered Europe-
wide, Southeast Asia, Middle
East.

Branch offices

China
SBH Representative Office, Suzhou

Estonia
Tehnikahariduskeskus OU, Parnu

Poland

BOW Polska, Zawidow

InBIT Grupa Edukacyjna, Stettin,
Danzig, Warsaw, Krakow
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Stiftung Grone-Schule

(Grone Foundation)

Gotenstraf3e 10-12

D- 20097 Hamburg

Tel. +49 (0)40 23707-300
Fax +49 (0)40 23707-344
m.maertens@grone.de
www.grone.de

Profile

Grone is a non-profit foundation
and one of Germany’s largest
private educational institutions
with along history of initial and
advanced vocational training.
Today Grone is a partner for
employment exchanges and cor-
porate clients, offering vocational
training, further education as
well as an employment service
and career counselling.

1895
720
500

Certified acc. to DIN EN ISO
9000:2001.

Ms. Marion Storm
Consultant

Tel. +49 (0)40 23707-337
m.storm@grone.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— E-learning (CBT/WBT)

German courses

— Human resources/organisation
development

— Outplacement

— Quality management

— Vocational qualification

Small and medium-sized enter-
prises, public administration and
public authorities, trainees, spe-
cialists and executives.

— Commercial knowledge

— Company organisation

— Databases

— Distribution

— E-business, e-commerce

— Education/schooling

— Finance/accounting

— Health care

— Hotel industry

— Human resources manage-
ment

— Outplacement

— Public administration

— Public relations

Tourism

Grone eirwerd Arbeitswell

(i

International orientation

English, French, Polish, Russian.

Services are already offered in:
Afghanistan, Poland, Serbia and
Montenegro (Kosovo), Tunisia.
Services can be offered Europe-
wide, in all countries in Southeast
Asia, China, Ukraine.

Poland

Pormorska Akademia and Gdan-
ska Akademia, Szczecin, Slupsk,
Gdansk

Serbia and Montenegro (Ko-
sovo)

Deutsche Akademie fur Wirt-
schaft und Datenverarbeitung
(DAWIDAK), Pristina

Tunisia
EUROPSERVICESS.AR.L.,
Kairouan

Serbia and Montenegro
Touristic Training Centres (TTC)
& IT-Training Centre (ITC), Her-
ceg Novi, Podgorica
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Profile

Vocational training and further
training in approx. 20 occupa-
tions. The spectrum ranges from
commercial/administrative jobs
to jobs in the modern service
industry. Our state-certified vo-
cational school centre for middle
management leads in the areas of
foreign languages, international
tourism, hotel management,
graphics, layout and design in
Saxony. Special service offers:
language training seminars,
intercultural seminars, organisa-
tion and supervision of specialist
internships at home and abroad,
maintenance of traditional

craft techniques, test centre for
the EBC*L (European Business

Driver’s License) and accueil (int.

language certificate for the hotel
industry and tourism).

1990
58
35

Certified acc. to DIN EN ISO
9000:2001; member of the As-
sociation of German Private
Schools (VDP).
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SWA Weiterbildungsakademie Sachsen GmbH

Stollberger StralRe 40

D- 09119 Chemnitz

Tel. +49 (0)371 38377-0
Fax +49 (0)371 38377-22
info@swa-sachsen.com
www.swa-sachsen.de

Service offers

— Coaching

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Training/project management

Small and medium-sized enter-
prises, trainees, specialists and
executives, college students.

— Advertising

— Catering

Commercial knowledge
EDP applications (Office,
ECDL)
Education/schooling

— Finance/accounting

— Intercultural communication
— Multimedia

— Tourism

- Wood

Ms. Sylke Nestmann

Assistant to the Managing Board
Tel. +49 (0)371 38377-29
s.nestmann@swa-sachsen.com

International orientation

Arabic, English, French, Italian,
Portuguese, Russian, Spanish.

Services are already offered in:
China, Czech Republic.
Services can be offered Europe-
wide.

China
Jingan District Spare-time Col-
lege, Shanghai

QianJin College, Shanghai

Czech Republic
Stredni odborné uciliste sluzeb,
Litvinov-Hamr
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synetz — the management consultants

Heinrich-Heine-Weg 9
D- 51503 Rosrath

Tel. +49 (0)2205 919460
Fax +49 (0)2205 919461
marion.keil@synetz.de
www.synetz.de

Profile

We are a systematic management
consultant firm for implementing
and supervising business devel-
opment and change processes. We
focus on variety — the topic of di-
versity. We design e.g. leadership
and team development processes,
support teams in improving their
work efficiency — international
project teams as well — or coach
managers in an international
context. We train change manag-
ers or human resources develop-
ersand coach executives.

1997
6
5

Member of the German Associa-
tion for Personnel Management
(DGFP), Society for Intercultural
Education, Training and Research
(SIETAR), European Founda-
tion for Quality Management
(EFQM), International Organisa-
tion Development Association
(IODA), International Associa-
tion for Diversity Management
(idm).

Dr. Marion Keil

CEO

Tel. +49 (0)2205 919460
marion.keil@synetz.de

Service offers

— Advice/consulting

— Coaching

— Human resources/organisation
development

— Strategy development

— Training

Companies, human resources
development, specialists and
executives.

— Company organisation

— Distribution

— Diversity

— Event management

— Human resources manage-
ment

— Intercultural communication

— Leadership

— Management

— Project management (multi-
industry)

— Quality management

— Sales

synetz
- )

the management consultants

International orientation
English, French, Italian, Spanish.

Services are already offered in:
Burkina Faso, Cameroon, China,
India, Kenya, Nigeria, Senegal,
Slovakia, South Africa, Eastern
Europe.

Services can be offered Europe-
wide, in all countries in Southeast
Asia, Middle East, and Africa.

Nigeria
akada Konsults, Lagos

Burkina Faso
Venegre Consult, Ouagadugu

India
Wisdom Consult, Bangalore
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Technik und Medien

Profile

Technik und Medien GmbH is
producing top quality e-learn-
ing systems for vocational and
further training. We emphasise
the development of effective
programs with high didactical
and technical quality coupled
with elaborated content related to
practice. Our e-learning systems
are task oriented and come along
with teaching resources like work
sheets and teacher’s manuals.
Our solutions are Internet and
Intranet accessible, compatible
with all major learning platforms
and conform to international
development standards like
SCORM or AICC.

1994
6
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Technik und Medien GmbH

Gneisenaustral3e 70

D- 10961 Berlin

Tel. +49 (0)30 695090-59
Fax +49 (0)30 695090-60
info@tm-online.de
www.tm-online.de

Service offers

Advice/consulting

Company courses in foreign
countries managed by Scitron
— Editorship

— E-learning (CBT/WBT)
Script writing, training for
script writers
Teaching/learning aids

— Training/project management

The training programs are suit-
able for technical and commercial
vocational schools, training
institutes for further education
(governmental and non-govern-
mental organisations), in-house
trainings and universities.

— Automation technology

— Business management

— Commercial knowledge

— Company organisation

— Corrosion protection

— Finance/accounting

— Insurance companies

— Languages

— Maintenance/repair

— Manufacturing engineering
— Materials engineering/testing
— Mechanical engineering

— Mechatronics

— Metal engineering

— Metal-working industry

— Production engineering

— Welding technology

Ms. Jutta Weissenborn
Managing Director

Tel. +49 (0)30 695090-59
J.weissenborn@tm-online.de

International orientation

Arabic, English, French.

Services are already offered in
Egypt.

Services can be offered in all
countries in West Europe and
Middle East.

Egypt
Scitron Technical Training and
Consulting, Heliopolis, Cairo



iMOVE // Training Made in Germany // 2005

Technische Akademie Esslingen

An der Akademie 5

D- 73760 Ostfildern

Tel. +49 (0)711 340080
Fax +49 (0)711 3400827
info@tae.de
www.tae.de

Profile

The Technische Akademie Esslin-
gen (Technical Academy of Es-
slingen - TAE) has offered further
training at the highest level for 50
years - in technical and non-tech-
nical areas of business. The focus
here is on customer benefit. TAE
holds over 1,000 courses per year,
develops further training con-
cepts and advises companies on
the subject of employee training.
We also organise international
colloquia and symposia.
www.tae.de.

1955

40

Freelance:
approx. 3,000

Certified acc. to DIN EN ISO
9000:2001; member of the Na-
tional Association for Company
Further Training (WKR).

Service offers

— Advice/consulting

— Apprenticeships

— Certification courses

— Company courses
Conferences, colloquia, sym-
posia

Face-to-face tutorials in Ger-
many

Mr. Jiirgen Ch. Buck
Distribution

Tel. +49 (0)711 3400811
juergen.buck@tae.de

— Human resources/organisation
development

— Inhouse trainings

— Training/project management

Specialists and executives in tech-
nical and non-technical areas of
businesses and organisations.

— Automation technology

Automotive engineering

— Business management

— CAD/CAE

- CAM/CIM

— Commercial knowledge

— Company organisation

— Construction

— Control engineering

— Corrosion protection

— Databases

— Distribution

— EDP applications (Office,
ECDL)

— Electrical engineering

— Environmental engineering

— Finance/accounting

— Human resources manage-
ment

— Hydraulics

— Information and communica-
tion technology (ICT)

— Internet

— Languages

— Law/taxation

— Management

— Manufacturing engineering

ITAE | technische
akademie
esslingen
wir bilden

weiter

— Marketing

— Materials management

— Measurement

— Measurement/control engi-
neering

— Mechanical engineering

— Mechatronics

— Medical technology

— Network technology

— Office organisation

— Operating systems

— Process engineering

— Production engineering

— Programming

— Public relations

— Purchasing

— Quality engineering

— Quality management

— Sales

— Softskills

— Surveying

— Time and motion studies/
REFA

— Tribology

— \entilation technology

International orientation

English.

Services are already offered in:
Austria, Switzerland.

Services can be offered in all
countries in the Middle and East-
ern Europe.
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TEQ

Profile

TEQ Technologietransfer & Qual-
itatssicherung GmbH (TEQ Tech-
nology Transfer and Quality Assur-
ance) has been successfully active in
training and consulting in the areas
of Six Sigma, quality management,
quality techniques and reliability,
production measurement technol-
ogy and measurement manage-
ment systems, environmental
protection, environmental manage-
mentand integrated management
for 15 years. They have consequent-
ly developed a number of courses
and seminars on these subjects. The
participants in these seminars are
taught specific knowledge in a prac-
tical way based on the latest findings
from science and research as well as
current standardisation.

1990
21
11

Certified acc. to DIN EN ISO
9001:2000; member of the Amer-
ican Society for Quality (ASQ),
Chamber of Commerce and
Industry in Southwestern Saxony
Chemnitz-Plauen-Zwickau,
Saxony Rationalisation and In-
novation Centre (RKW), Saxony
Employers’ Association (UV
Sachsen).
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TEQ Technologietransfer & Qualitats-

sicherung GmbH

StadlerstraBe 14a

D- 09126 Chemnitz

Tel. +49 (0)371 53095-0
Fax +49 (0)371 53095-55
office@teq.de
www.teq.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— E-learning (CBT/WBT)
Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Teaching/learning aids

— Training/project management

Manufacturing companies, serv-
ice-providers.

— Automation technology

— Automotive engineering

— Company organisation

— Control engineering

— Electrical engineering/elec-
tronics

— Environmental engineering

— Environmental management

— Geriatric and nursing care

— Health care

— Management

— Manufacturing engineering

— Materials engineering/testing

— Materials management

— Measurement

— Measurement/control engi-
neering

Ms. Simone Jung
Marketing & Sales

Tel. +49 (0)371 53095-13
jung@teq.de

— Mechanical engineering

— Mechatronics

— Medical technology

— Metal engineering

— Metal-working industry

— Production engineering

— Production measurement
technology

— Quality engineering

— Quality management

— Safety/occupational engineer-
ing

— Six Sigma

International orientation

Bulgarian, English, Polish, Rus-
sian.

Services are already offered in:
Bulgaria, Poland.

Services can be offered Europe-
wide, in all countries in the Mid-
dle East.

Bulgaria

Bulgarian/German Institute for
Quiality and Industrial Manage-
ment, Gabrovo

Poland
TEQ Polska Spdlka z 0.0., Poznan
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TRUMPF Werkzeugmaschinen GmbH + Co. KG
—Training Center Ditzingen

Schuckertstral3e 30

D- 71254 Ditzingen

Tel. +49 (0)7156 303-700

Fax +49 (0)7156 303-710
training@de.trumpf.com
www.mytrumpf.com/training

Profile

TRUMPF Werkzeugmaschinen
GmbH + Co. KG, with headquar-
tersin Ditzingen near Stuttgart,
is one of the world’s leading
manufacturers of production
technology for flexible sheet
metal forming.

The core business of the company
training centre in Ditzingen is to
train technical specialists for the
sheet metal forming industry in
the use of TRUMPF products.
The TRUMPF training pro-
gramme includes a multitude of
individually combinable courses
in the areas of programming,
machine operation as well as
maintenance and repair.

Each year, the training centre
carries out approx. 1,000 training
measures with 5,000 participants
over a total of 17,000 participant
days.

1986

35

Permanent: 29;
freelance: 40

Member of the Association of
Medium-Sized Industrial Train-
ing Centres in Baden-Wurttem-
berg (VermIT).

Ms. Jennifer Hamm
Administration for International
Courses

Tel. +49 (0) 7156 303-500
training@de.trumpf.com

Service offers

Advice/consulting

Blended learning

Company courses

— E-learning (CBT/WBT)

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Teaching/learning aids

Specialists for the sheet metal
forming industry.

Laser technology
Maintenance/repair
Manufacturing engineering
Metal-working industry
Programming

Welding technology

TRUMPF

International orientation

English, further languages avail-
able on request.

Itis possible to complete an inter-
national training programme in
one of over 50 TRUMPF subsidi-
aries and agencies worldwide.

147



Akademie

Profile

Training people — developing the
future.

As a respected training enterprise,
we are active throughout Ger-
many and internationally. Our
mission is to update knowledge in
industry, technology and society
continually with courses, practi-
cal instruction and a multitude
of other measures. Since our
foundation in 1986, more than
60,000 people have participated
in our training courses each year.
Our graduates earn TUV-certi-
fied and tested qualifications in
over 20 areas of knowledge and
up to 400 open seminar subjects.
Numerous course concepts have
amodular structure, in order to
ensure that our customers gain
competence in clear steps. We
additionally hold many in-house
seminars at companies: stand-
ardised or as a made-to-measure
solution, entirely as the customer
desires. We support industrial
firms, medium-sized businesses,
trades, commercial enterprises
and individuals: with around 180
employees who have diverse com-
petence profiles; with technicians,
engineers, graduates in business
management, psychologists and
teachers, above all however with
over 2,000 authorised experts
with up-to-date knowledge.
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TUV Akademie TUV SUD Gruppe

Westendstraf3e 199

D- 80686 Miinchen

Tel. +49 (0)895791-1180
Fax +49 (0)89 5791-2247
red-akd@tuev-sued.de
www.tuev-sued.de/akademie

1986
180
2,000

Certified acc. to DIN EN ISO
9001:2000, German Accreditation
Office, German Accreditation
Council (DAR).

Service offers

— Advice/consulting

— Coaching

— Company courses

— Face-to-face tutorials in for-
eign countries/Germany

— Human resources/organisation
development

— International conference and
convention management

— Profiling

— Teaching/learning aids

— Training needs analysis

— Training/project management

Industrial firms, medium-sized
businesses, trades, commercial
enterprises and individuals, pub-
lic administration, authorities.

— Automotive engineering

— Business management

— Company organisation

— Education/schooling

— Electrical engineering/elec-
tronics

Ms. Christa Ostermaier
Marketing

Tel. +49 (0)895791-1180
christa.ostermaier@tuev-sued.de

— Energy supply industry

— Environmental engineering

— Health care

— Human resources manage-
ment

— Management

— Marketing

— Mechanical engineering

— Medical technology

— Medicine

— Process engineering

— Production engineering

— Quality engineering

— Quality management

— Renewable energy

— Social welfare

— Softskills

— Tourism

— Traffic engineering

Water supply industry

— Wellness

International orientation

English, French, Italian, Russian,
Spanish.

Services are already offered in:
Austria, China, Czech Republic,
Hungary, Italy, Korea (Republic),
Poland, Russia, Slovakia, Slov-
enia, Turkey, United States, and in
Asian countries.

Worldwide locations of the TUV
SUD group.
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TUV NORD Technisches Schulungszentrum

GmbH & Co. KG

GriindgenstraRe 10

D- 22309 Hamburg

Tel. +49 (0)40 780814-0

Fax +49 (0)40 6301689
www.tuevnordschulungszentrum.
de

Profile

The TUV NORD Schulungs-
zentrum (Training Centre of

the Technical Inspection Agency
North) is an educational insti-
tution with a strong practical
orientation. Technical training

in the areas of automobiles,
logistics, people and transport
are the competence fields. The
educational institute has its own
painting and workshop facilities
at the Hamburg and Bandelin
(Greifswald) locations. In Nor-
derstedt and Bandelin, there isan
extensive fleet of trucks available
for driver training and further
training. Measures for reintegra-
tion in the labour market are rec-
ognised by the Agentur fur Arbeit
(Job Center), and participants

in this training receive support.
The range of offers extends from
forklift driver training to skills
development for adjustment for
truck specialists. The acquisition
of atruck driver’s or bus driver’s
license is part of the range of of-
fers as well as the preparation for
the IHK (Chamber of Commerce
and Industry) examination as a
Specialist for Administration of
Inventory. Successful projects
with foreign partners attest to the
competence and flexibility of the
TUV NORD training centre.

Mr. Rainer Westerwelle
Managing Director

Tel. +49 (0)40 780814-14
tsn@tuev-nord.de

1980

40

Certified acc. to DIN EN ISO
9000:2001; member of the Ad-
vanced Training Hamburg (WH).

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

— Teaching/learning aids

Small and medium-sized enter-
prises, trainees, specialists from
automotive repair and paintwork,
inventory, vehicle fleets and mo-
tor vehicle workshops, truck
drivers.

Automotive engineering

EDP applications (Office,
ECDL)

— Electrical engineering/elec-
tronics

Information and communica-
tion technology (ICT)
Internet

TUVNORD

— Locksmithing

— Logistics

— Maintenance/repair

— Materials management
— Mechatronics

— Packaging technology
— Painting/enamelling
— Restoration

— Softskills

— Traffic system and shipping
Welding technology
Wood

International orientation

Chinese, English.

Services are already offered in:
China, Poland.

Services can be offered Europe-
wide, in all countries in Asia/Oce-
aniaand Middle East.

China
TeHaWe Connection Office
GmbH, Hamburg Office
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TOV

TUW Rheinland Group

Profile

With a total turnover of 100 mil-
lion euros, TUV Bildung und
Consulting is a large and estab-
lished training institute in Ger-
many. Only few competitors have
asimilarly wide range of services
for the relevant target group of
vocational training and further
training.

Today, our 700 permanent and

over 3,000 freelance employees

provide advice and training at

60 locations in Germany and in

many other countries worldwide,

especially in Eastern Europe and

Asia.

— Each year, we train over 36,000
job-seeking clients.

— At the same time, we prepare
over 5,000 ambitious people
for executive practice, for the
CCl examination or the TUV
certificate.

— Over 25,000 specialists and ex-
ecutives take advantage of our
offer each year. And more than
75% of our lecturers are them-
selves experienced executives
in business and industry.

— Our current conference and
convention offer provides ac-
tive executives with a platform
to exchange experiences on
current trends and the strategic
challenges of today.
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TOV Training and Consulting

Rhinstrasse 46

D- 12681 Berlin

Tel. +49 (0)30 43663-202
Fax +49 (0)30 43663-210
Www.tuv.com

1970
700
300

Certified acc. to DIN EN I1SO
9000; member of the National
Association for Company Further
Training (WKR), EuroTra, ENE-
TRAC, Association for Vocational
Training - Q-Association.

Service offers

— Coaching

— Company courses

Consulting

E-learning (CBT/WBT)
Face-to-face tutorials

Human resources/organisation
development

— Teaching/learning aids

— Training

— Project management

Specialists and executives, com-
panies, vocational training insti-
tutes, public administration and
authorities.

— Business management

— Construction

Corrosion protection
Electrical engineering/elec-
tronics

Environmental engineering
Geriatric and nursing care

Mr. Friedrich Winskowski
Chief International Business
Tel. +49 (0)30 43663-202
Friedrich.Winskowski@de.tuv.
com

— Heating technology

— Hygiene

— Intercultural communication

— Locksmithing

— Logistics

— Maintenance/repair

— Mechatronics

— Office organisation

— Process engineering

— Quality management

— Renewable energy

— Safety/occupational engineer-
ing

— Sanitary technology

— Soft skills

— Tourism and wellness

— Traffic system and shipping

Welding technology

International orientation

Chinese, English, Portuguese,
Russian, Spanish.

Services can be offered Europe-
wide, in all countries in Middle
and South America, Southeast
Asia, Middle East, and United
States.

You can find information on
more than 140 branches of the
TUV Rheinland Group at www.
de.tuv.com. Information on our
partners can be found at:
www.tuev-akademie.de.
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Verwaltungs- und Wirtschafts-Akademie
Baden (VWA-Baden) — Academy for Public
Management and Economics

Kaiserallee 12e

D- 76133 Karlsruhe

Tel. +49 (0)721 98550-0
Fax +49 (0)721 98550-19
info@vwa-baden.de
www.vwa-baden.de

Profile

VWA-Baden is a public training
institute associated with the Bun-
desverband der Verwaltungs- und
Wirtschafts-Akademien. The cur-
rent president of our academy is
the former president of the Bun-
desverfassungsgericht (German
Federal Constitutional Court)
Prof. Dr. jur. Ernst Benda.

We specialise in training techni-
cal and managerial personnel
with emphasis on city, regional,
and community administra-
tion. In close cooperation with
various community boards of
Baden-Wurttemberg’s leading
associations, we provide technical
seminars, conferences, workshops
and internal projects in all areas
of municipal administration

(see our homepage www.vwa-
baden.de). A particular focus of
ours is on questions regarding
administrative management and
administrative modernisation.
We support the state of Baden-
Wuerttemberg, especially the re-
alisation in implementing educa-
tion for technical and managerial
personnel.

Through our activities, we
provide instruction to further
the development of municipal
administration. We have a broad
range of experts available, with

Mr. Gerhard Maurer

Consultant of Advanced Training
Tel. +49 (0)721 98550-15
gerhard.maurer@vwa-baden.de

qualified instructors, consultants,
trainers, assessors, etc. We pri-
marily recruit our experts from
local government, institutions

of higher education and other
institutions.

With innovative educational
products like the dual track
educational system of the Beruf-
sakademie (Professional Acad-
emy) - a creation of the VWA - or
the Germany-wide, university
equivalent course Betriebswirt
VWA (Business Administration
degree), we have received a high
level of recognition in our field.

1927/1954
9
only external

Member of the National Associa-
tion of German Administration
and Business Academies, Frank-
furt.

Service offers

— Advice/consulting

— Company courses

— Face-to-face tutorials in Ger-
many

— Human resources/organisation
development

— Training/project management

— Translation and interpretation
service

A%

Public administration and au-
thorities, public enterprises/state
enterprises, public service, gov-
ernment and administration
structures, specialists and execu-
tives, service companies.

Administration

— Business management

— Commercial knowledge

— E-business, e-commerce

— EDP applications (Office,
ECDL)

— Finance/accounting

— Geriatric and nursing care

— Health care

— Human resources management

— Intercultural communication

— Law/taxation

— Management

— Marketing

— Materials management

— Public administration

— Social welfare

— Softskills

International orientation

English.

Services are already offered in all
countries in Africa. Services can
be offered in all countries in Mid-
dle and East Europe, Southeast
Asia and Middle East.
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Profile

WBS TRAINING AG has been
active in the further training and
training market for over 25 years.
Around 70 employees and 400
trainers at 10 locations attend to
5 central areas of business. These
range from company training
courses and open seminars to job
service and supported vocational
training, to SAP consulting and
training. WBS offers an extensive
spectrum of methods, such as
face-to-face training, tailor-
made learning media or blended
learning. The quality manage-
ment is certified (DIN EN 1SO
9001:2000).

1985

70
Freelance: 400

Certified acc. to DIN EN ISO
9001:2000.
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WBS TRAINING AG

Mariendorfer Damm 1-3
D- 12099 Berlin

Tel. +49 (0)30 701934-0
Fax +49 (0)30 701934-17
info@wbstraining.de
www.whstraining.de

Service offers

— Advice/consulting

— Blended learning

Coaching

— Company courses

— E-learning (CBT/WBT)

Face-to-face tutorials in Ger-

many

— Human resources/organisation
development

— SAP-trainings

— Teaching/learning aids

— Train the trainer

— Training/project management

People working in the organi-
sational and commercial field,
executives from all areas.

Advertising

— Banks

— Business management

— Distribution

— EDP applications (Office,
ECDL)

— Human resources manage-
ment

— Insurance companies

— Intercultural communication

— Internet, new media, multi-
media

— IT - general

— Languages

— Management

— Marketing

Mr. Frank Sieber

Marketing Manager

Tel. +49 (0)721 9419701
frank.sieber@whbstraining.de

Office administration
Office organisation
Public relations
Quality management
— Real estate

— Sales

— Soft skills

International orientation

English, French.

Services are already offered in:
Austria, Belgium, Croatia, France,
Greece, Italy, Poland, Switzerland.
Services can be offered in: Bul-
garia, Canada, Czech Republic,
Estonia, Hungary, Latvia, Lithua-
nia, Russian Federation, Slovenia,
Ukraine, United States.

Belgium
Demos, Brussels

France
Demos, Paris

Italy

KIK Kiihn International Con-
sulting, Rome (for all European
countries such as France, Bel-
gium, Austria)
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ZDS Central College of the German

Confectionery Industry

De-Leuw-Straf3e 3-9

D- 42653 Solingen

Tel. +49 (0)212 5961-0
Fax +49 (0)212 5961-61
info@zds-solingen.de
www.zds-solingen.de

Profile

Founded in 1951, the ZDS Zen-
tralfachschule der Deutschen
SuRwarenwirtschafte.V. (ZDS
Central College of the German
Confectionery Industry) enjoys
worldwide renown as centre for
training and personnel develop-
ment for all sectors of the confec-
tionery industry.

The ZDS trains and educates
technical experts in the field of
confectionery technology and
provides skills in food technol-
ogy. It also offers special courses
to prepare for state examinations
as industrial supervisor and certi-
fied food technician.

Every year, participants from
more than 30 nations attend tech-
nical conferences and practical
courses concerning every aspect
of confectionery production.

The ZDS acts as consultant for
companies all over the world and
holds specific corporate training
courses as well as conducting
analyses and tests for member
companies.

Services: Vocational college, na-
tional and international seminars
and practical courses in seven
languages; individual courses and
trials for member companies.

Ms. Andréa Pernot-Barry
Technical Director

Tel. +49 (0)212 5961-12
a.pernot-barry@zds-solingen.de

1951
55
13

Member of the National Associa-
tion of the German Confection-
ery Industry (BDSI), German
Institute for Food Technology
(DIL).

Service offers

— Advice/consulting

— Company courses

— Face-to-face tutorials in for-
eign countries

— Face-to-face tutorials in Ger-
many

— Seminars, workshops, con-
gresses

Confectionery and food industry
as well as corresponding compo-
nent supplying industry.

— Food/luxury food production
— Hygiene
— Quality management

International orientation

English, French, Italian, Portu-
guese, Spanish, Turkish.

Services are already offered in all
countries worldwide.
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LEW

Zentrum fir Europdische
Wirtschaftsforschung Gmb#

Centre for European
Econoemic Research

Profile

The main tasks of the Zentrum
fur Europaische Wirtschaftsfor-
schung (Centre for European
Economic Research) are eco-
nomic research, economic policy
consulting and knowledge trans-
fer. The latter is an important
matter at ZEW. The results of
ZEW research are disseminated
externally in a practical way. For
this purpose, ZEW is the only
German economic research
institute to have established its
own further training department,
which helps to train employees.
ZEW is positive evaluated by the
German Scientific Council.

1990

130

Approx. 110

trainers and facilitators
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Zentrum fiir Europaische Wirtschafts-
forschung GmbH (ZEW) -
Centre for European Economic Research

L7/1

D- 68161 Mannheim

Tel. +49 (0)621 1235-240
Fax +49 (0)621 1235-224
info@zew.de
www.zew.de

Service offers

Advice/consulting

Coaching

Company courses

— Evaluation and analysis

— Face-to-face tutorials in for-
eign countries

Face-to-face tutorials in Ger-
many

Human resources/organisation
development

— Modular further training offers
— Teaching/learning aids

Specialists and executives, com-
panies, municipalities, states,
ministries, science and education.

Administration

— Banks

— Business management

— Commercial knowledge

— Databases

— Finance/accounting

— Human resources manage-
ment

— Intercultural communication

— Internet

— Law/taxation

— Management

— Marketing

— Public administration

Soft skills

— Traffic system and shipping

Ms. Barbara Hey

Project Manager "Knowledge
Transfer and Training"

Tel. +49 (0)621 1235-244
hey@zew.de

International orientation

English, French.

Services are already offered in:
Austria, China, France, Switzer-
land, United Kingdom, United
States.

Services can be offered Europe-
wide, in all countries in Southeast
Asia, and Middle East.
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List of Abbreviations

Certifications and memberships

Abbr.
ADBW

agh

AGV
Hessen
Chemie

AICC
AIEST

AKS

ARE

ARELS

ASQ
ASQF

ASTD
ASU

AUE

BBB

BDSE

BDSI

BDU

BDVT

BIBB

German

Arbeitsgemeinschaft der Bildungswerke
der Deutschen Wirtschaft e.V.

Verband GroR3handel AuRenhandel Ver-
lage und Dienstleistung Hessen e.V.

Arbeitgeberverband Chemie und ver-
wandte Industrien fir das Land Hessen
e.V. (HessenChemie)

Arbeitskreis der Sprachenzentren,
Sprachlehrinstitute und Fremd-
spracheninstitute

Arbeitskreis Software Qualitat in Franken
e.V.

Arbeitsgemeinschaft Selbststandiger Un-
ternehmere.V.

Arbeitskreis Universitare Erwachsenen-
bildunge.V.

Bundesverband der Trager beruflicher
Bildung (Bildungsverband) e.V.

Bundesverband des Deutschen
Schuheinzelhandels e.V.

Bundesverband der Deutschen
SuRwarenindustrie e.V.

Bundesverband Deutscher Unterneh-
mensberater e.V.

Berufsverband der Verkaufsforderer und
Trainere.V.

Bundesinstitut fiir Berufsbildung

English

Working Group of Vocational Training Institutes
of German Industry

Association of Wholesale Trade, Foreign Trade,
Publishers and Service Providers in Hesse

Employers’ Association of Chemical and Related
Industries for the State of Hesse

Aviation Industry CBT Committee

International Association of Scientific Experts in
Tourism

The Association of language centres, language
teaching institutes and institutes of foreign lan-
guages

Association of European Regions

Association of Recognized English Language
Services

American Society for Quality

Working Group for Software Quality in Franconia

American Society for Training and Development

Association of German Entrepreneurs

Working Group for University Adult Education

National Association of Providers of Vocational
Training

National Association of Retail Shoe Trade

National Association of the German Confection-
ery Industry

Federal Association of German Consultants

Federal Association of Sales Promoters and
Trainers

Federal Institute for Vocational Education and
Training
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Abbr.
BMBF

BME

BQM
bsb

BTE

bvaa

BvdU-CR

BVDW
BVL
BVYMW

CCNA
CDA

CEEMAN

CERT-
QUA

CORE
NET

DAR
DeGEval

DE-
HOGA

DGFP

DGQ
DGWF
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German

Bundesministerium fr Bildung und
Forschung

Bundesverband Materialwirtschaft,
Einkauf und Logistik

Bildungs-Qualitéts-Management

Bundesverband fiir Sekretariat und Biiro-
management

Bundesverband des Deutschen Textil-
einzelhandels e.V.

Berliner Verband fiir Arbeit und Ausbil-
dung

Bundesverband deutscher Unternehmer
in der Tschechischen Republik e.V.

Bundesverband Digitale Wirtschafte.V.
Bundesvereinigung Logistik e.V.

Bundesverband Mittelstandische Wirt-
schaft

Carl Duisberg Arbeitskreis Nordrhein-
Westfalen e.V.

Gesellschaft der Deutschen Wirtschaft
zur Forderung und Zertifizierung von
Qualitatssicherungssystemen in der
Beruflichen Bildung

Deutscher Akkreditierungsrat
Deutsche Gesellschaft fiir Evaluation e.V.

Deutscher Hotel- und Gaststattenver-
band

Deutsche Gesellschaft fiir
Personalfiihrung e.V.

Deutsche Gesellschaft fiir Qualitat

Deutsche Gesellschaft fiir wissenschaftli-
che Weiterbildung und Fernstudium e.V.
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English
Federal Ministry of Education and Research

Federal Association of Materials Management,
Purchasing and Logistics

Quality Management for Education

National Association of Secretarial Work and Of-
fice Management

National Association of Retail Textile Trade

Berlin Association for Work and Training

Association of German Business People in the
Czech Republic

Digital Economy Group
German Supply Chain Management Organisation

German Association of Medium-Sized Businesses

Cisco Certified Networking Associate
Carl Duisberg Working Group NRW

Central and East European Management Develop-
ment Association

Society of German Business for the Promotion
and Certification of Quality Assurance Systems in
Vocational Training

CORENET - Global Corporate Real Estate Net-
work, USA

German Accreditation Council
German Evaluation Society

Association of German Hotels and Restaurants
German Association for Personnel Management
German Society for Quality

German Association for University Continuing
and Distance Education
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Abbr. German

DGZfP  Deutsche Gesellschaft flr zerstorungs-
freie Prifung

DHKT Deutscher Handwerkskammertag

DIL Deutsches Institut fur Lebensmitteltech-
nik e.V.

DIN Deutsches Institut fiir Normunge.V.

DMG Deutsch-Mosambikanische Gesellschaft

DMI Deutsches Mode Institute.V.

DRV Deutscher Reisebiro und Reiseveranstal-
ter-Verband e.V.

DV Deutscher Didacta Verband e.V.

DVGW  Deutsche Vereinigung des Gas- und
Wasserfaches

DVS Deutscher Verband fuir SchweiBen und
verwandte Verfahren e.V.

DWV Deutscher Wasserstoff- und Brenn-
stoffzellen-Verband

EADI

EBDL

EBSI

EFMD

EFQM

EIB

EIBA

EMA

ENCATC

EN-

ETRAC

ESA

EURHODIP

English
German Society for Non-Destructive Testing

German Confederation of Chambers of Skilled
Crafts

German Institute for Food Technology

German Institute for Standardization
German-Mozambican Society
German Fashion Institute

German Travel Agents’ and Tour Operators’ As-
sociation

German Didacta Association

German Confederation of Gas and Water Technol-
ogy
German Welding Society

German Hydrogen and Fuel Cell Association

European Association of Development Research
and Training Institutes

European Business Competence Licence
European Business Schools International Group

European Foundation for Management Develop-
ment

European Foundation for Quality Management
EIB Konnex Association

European Installation Bus Association
European Management Academy

European Network of Cultural Administration
Training Centres

European Network for Education, TRaining And
Consultancy

European Schools for Higher Education in Ad-
ministration and Management

European Hotellery diploma
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Abbr. German

EuroTra

EVBB Européischer Verband Beruflicher Bil-
dungstréger

EVTA

FaDaF Fachverband Deutsch als Fremdsprache

FIR Forschungsinstitut fir Rationalisierung

GHORFA Arabisch-Deutsche Vereinigung fiir Han-
del und Industriee.V.

Gl Gesellschaft fur Informatik e.V.

GPM Deutsche Gesellschaft fiir Projektman-
agemente.V.

HSMA

ICV Internationaler Controller Verein

idm Internationale Gesellschaft fiir Diversity
Managemente.V.

IEEE

IFA

IFFTI

IHK Industrie- und Handelskammer

IODA

IPMA

ISES

LQW Lernerorientierte Qualitatstestierung in
der Weiterbildung

LVBB Laserverbund Berlin-Brandenburge.V.

MCP

MCSE

OMG

oMV Ost- und Mitteleuropa \Verein e.V.

PMI®

QAP Qualitat als Prozess
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English
The European Transport Training Association

European Association of Institutes for Vocational
Training

European Vocational Training Association

Professional Association for German as a Foreign
Language

Research Institute for Operations Management

German-Arabian Business Association

Society for Computer Science

German Society for Project Management

Hospitality Sales & Marketing Association
International Controller Association

International Society for Diversity Management

Institute of Electrical and Electronics Engineers
International Franchise Association

International Foundation of Fashion Technology
Institute

Chamber of Commerce and Industry (CCI)

International Organisation Development Associa-
tion

International Project Management Association
International Special Events Society

Learner-oriented quality testing in further training

Berlin-Brandenburg Laser Association
Microsoft Certified Professional
Microsoft Certified Systems Engineer
Object Management Group Inc.
Eastern and Central Europe Association
Project Management Institute

Quality and Productivity
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Abbr.

Q-\er-
band

R.E.P.

REFA

RKW

SBV
SG

SIETAR

TELC
TGA

TOEFL
TOEIC
TTA
TTN

uv
Sachsen

vbw
VDI
VDP

VDP
VDW

vebn

VermIT

VKD

German

Verband beruflicher Qualifizierung -
Q-Verband

REFA-Verband flr Arbeitsstudien und
Betriebsorganisation

Lasernetz, Rationalisierungs- und
Innovationszentrum der Deutschen
Wirtschafte.V.

Sachsischer Baugewerbeverband e.V.

Schmalenbach Gesellschaft flir Betriebs-
wirtschafte.V.

Die Europadischen Sprachenzertifikate

Tragergemeinschaft fir Akkreditierung
GmbH

TechnologieTransferNetzwerk-Hessen

Unternehmerverband Sachsen e.V.

Vereinigung der Bayerischen Wirtschaft
Verein Deutscher Ingenieure

Bundesverband deutscher Privatschulen
e.V.

Verband Deutscher Pradikatsweinguter

Verband der Deutschen Wirtschaft in der
Russischen Foderation

Verband eLearning Business Norddeut-
schland e.V.

Vereinigung mittelstdndischer Industrie-
Trainingszentren in Baden-Wurttemberg

\erband der Kdche Deutschlandse.V.

English

Association for Vocational Training -
Q-Association

Registered Education Provider (Project Manage-
ment Institute)

REFA-Work Study and Work Organisation
Association

Laser Network, The German Center for Productiv-
ity and Innovation

Association of the Saxonian Construction Trade

Schmalenbach Society for Business Management

Society for Intercultural Education, Training and
Research

The European Language Certificates

German Association for Accreditation GmbH

Test of English as Foreign Language

Test of English for International Communication
Technology Transfer Alliance
TechnologyTransferNetwork Hesse

Saxony Employers’ Association

Association of Bavarian Business
Association of German Engineers

Association of German Private Schools

Association of German Quality Wine Estates

Association of German Business in the Russian
Federation

E-Learning Business of Northern Germany
Association of Medium-Sized Industrial Training

Centres in Baden-Wirttemberg

German Chefs’ Association
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VKU Verband kommunaler Unternehmene.V.  Association of Municipal Business Enterprises

VSBI Verband S&chsischer Bildungsinstitute Association of Saxonian Educational Institutions

VSR Verband der Serviermeister, Restaurant- ~ Association for Maitres d’Hotel, restaurant and
und Hotelfachkréfte e.V. hotel-staff

VSW Vereinigung der Sachsischen Wirtschaft ~ Association of Saxonian Business
e.V.

WKR Wuppertaler Kreise.V. - Bundesverband  National Association for Company Further Train-
betriebliche Weiterbildung ing

World- Worlddidac Association

didac

WPS Worldwide Promotionship e.V.

WQC Worlddidac Quality Charter

ZDH Zentralverband des Deutschen Hand- German Confederation of Skilled Crafts
werks

ZFU Staatliche Zentralstelle fir Fernunterricht Central Authority for Distance Learning

ZVEH Zentralverband der Deutschen Elektro- ~ General Association of the German Electrical and
und Informationstechnischen Hand- Information Technology Trade
werke
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Countries where the services are offered

Afghanistan 141

Albania 42,45,78

Algeria 38,56, 60,99, 116

Argentina 44,45, 56, 116, 150

Armenia 42,62

Australia 87,118,134

Austria 14,19, 20, 21, 29, 30, 32,
39,41, 46, 47,50, 54,56, 64,
67,87,93,94,97,99, 106, 108,
111,116,118,122,126,128,
135,136, 145, 148,152, 154

Azerbaijan 42

Bahrain 93

Belarus 17, 28, 40, 42, 125, 126,
131

Belgium 19, 20, 40, 41, 46, 56, 60,
63, 65,99, 106, 116, 120, 122,
127,134,152

Bolivia 116

Bosnia and Herzegovina 83, 98,
126, 150

Brazil 21, 44,45, 47,56,72,78,
116, 132,133,139

Brunei 87

Bulgaria 28,40,41, 42,54,61, 62,
65,77,78,87,98,102, 126,
135, 146, 150

Burkina Faso 56, 116, 143

Cameroon 35, 73,143

Canada 20,41, 46, 97,103, 116,
118

Chile 16,43,112,116,117,133,
139

China (People’s Republic) 11, 12,
16, 18, 28, 35, 36,41, 42, 45,
47,49,50,55, 56,61, 64, 65,
68,72,73,76,77,78,79, 80,
82,86,87,91,94,98, 100, 103,
104,107,109, 115,116, 117,
118,123,125,127,134,138,
139, 140,142, 143,148, 149,
150, 154

Columbia 45,47,99,112,116, 132

Congo 116

CostaRica 82,116

Croatia 20,41, 54, 56, 62, 78, 83,
116, 126,152

Cuba 65,77,82,116

Czech Republic 14,21, 24, 28, 29,
40,41,42,54,55,56, 64, 65,
73,90, 98,102,106, 113, 122,
123,130,133,142,148,150

Denmark 17,20, 118,122

Dominican Republic 99, 116

Egypt 47,55,56,77,78,91, 99,
116,124,144

El Salvador 78,116

Estonia 28, 40, 42,44,51,58, 77,
98,102,122,140

Ethiopia 31,77,99, 116

Finland 12,17, 41, 53,54, 63,81,
122,133

France 17,19, 32, 39,41, 46, 53,
56,57, 60, 65, 67,77, 84, 95,
97,103,106, 113,116, 118,
120,121,122,134,135,152,
154

Gabon 35

Georgia 42

Great Britain see below United
Kingdom

Greece 20, 45, 56,57, 65,70, 77,
106,113,116, 135, 152

Honduras 78,116

Hungary 13,14, 24, 28, 39, 40, 41,
42,51,54,61, 65,82, 83, 94,
106,116,118,122,124,126,
130, 135, 148, 150

Iceland 20

India 16, 18, 24, 35,100, 110, 114,
116,118,143

Indonesia 16, 35, 44,56, 70, 77,
87,116

Iran 35,77,116

Ireland 12, 20,53, 91, 113, 116,
122

Israel 20,122

Italy 17,19, 20, 29, 32, 39, 41, 46,
56,57,60, 65, 77,81, 84, 94,
97,102,103, 106, 113, 116,
118,120,122, 133,134, 148,
152

Japan 14,43,87,100, 118,122

Jordan 103

Kazakhstan 24, 28, 40, 42

Kenya 143

Korea (Democratic Republic) 55,
106

Korea (Republic) 47,77, 86, 87,
103,118,130, 148

Kuwait 12,47,78,116,132

Kyrgyzstan 40,42

Latvia 28,40,42,44,51,77,98,
139

Lebanon 47,93

Libya 41,78, 86,116

Liechtenstein 126

Lithuania 11,17, 21, 29, 40, 42, 44,
62,64,65,77,98,118

Luxemburg 19, 41, 46, 56, 106,
116,120,134,135

Macedonia 62,77,78,83,116

Malaysia 18, 35, 47,56, 77,78, 87,
99,116,118

Malta 20, 106

Mexico 21,45,56,82,99,116,118

Moldavia 40, 42

Mongolia 42,56, 123

Morocco 78,99, 116

Mozambique 21

Myanmar 55, 116

Namibia 35

Netherlands 20, 24, 32, 40, 41, 46,
47,54,56,58, 67,81, 84,106,
114,116,118,120,121,122,
127,130,134,139

New Zealand 87

Nicaragua 56

Nigeria 116, 143

Norway 17,20, 41, 45, 54,56, 122

Oman 116, 124

Pakistan 103,116

Palestine 49

Panama 56,116

Peru 116, 133

Philippines 34,55, 110, 116, 117

Poland 11,12,13,17, 24,28, 29,
34,40,41,42,44,45,51,54,
57,65,66,72,73,78,79,81,
84,94,98, 103,104, 106, 116,
118,121,122,123,124,126,
128,130, 134, 140, 141, 146,
148,149, 150, 152
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Portugal 20, 29, 46,56, 77,78,
116,126,150

Qatar 56,116

Romania 24, 28, 40, 41, 42,54, 58,
62,65,77,98,106, 116,122,
126,135,139, 150

Russian Federation 11,17, 24, 28,
29,31, 34,35,38,40,42,45,
50,51,54,56,57,65, 75,77,
81, 86, 94,98, 100, 106, 116,
126,139, 148,150

Saudi Arabia 35, 56,93,99,116

Senegal 143

Serbia and Montenegro 62, 77,
83,91,98,110, 141

Singapore 87,93,103,117,118

Slovakia 12,28, 42,47,54,61, 65,
102,106,116, 121,123,126,
130, 143,148,150

Slovenia 28,44, 83,106, 126, 148

South Africa 44, 45,50, 72, 82, 99,
116,121,124,143

Spain 17,20, 46, 47,53, 54,56, 57,
58, 64,65,70,72,74,77,97,
99,102,103,116, 118, 120,
121,122,134,140,150

Sri Lanka 47

Sudan 77,84

Sweden 17,20, 41, 43,54, 106,
122

Switzerland 14, 19, 20, 30, 32, 39,
41,46,47,50,54,67,87,92,
93,95,97,99, 106, 108, 111,
119,122,125, 126,128, 136,
145,152,154

Syria 56,116

Taiwan (Republic) 87,117,130,
132

Tanzania 55, 84

Thailand 12,41, 47,48, 55, 56, 87,
99,103,116,118,132

Tunisia 56, 62,116, 126, 141

Turkey 16, 20, 41, 54, 55, 56, 57,
58,77,87,103,106, 116, 122,
126,148

Turkmenistan 40, 42

Uganda 78
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Ukraine 28, 30, 31, 38,42, 54, 75,
104,106, 116, 125, 126, 150

United Arab Emirates 16, 35, 38,
60,87,93, 99,104,116, 117

United Kingdom 17, 20, 35, 39, 46,
47,58, 61,65,70,87,91, 97,
102,103,106, 113,114, 116,
118,120,122,125,133,154

United States 14, 43, 46, 47, 60,
65, 85, 89, 93,97,103, 114,
116,117,118,121, 136, 148,
154

Uruguay 116

Uzbekistan 24,28,40,42,116

Venezuela 56

Vietnam 28, 35,41, 44, 45,55, 56,
64,72,78,99,116, 150

Yemen 55, 56, 116
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A

Administration 15, 16, 21, 23, 24,
29, 34, 38,40, 42,45,50, 51,
60,71,73,74,78,82,94,97,
98,100, 103, 105, 109, 112,
113,114,117,123,125, 128,
129,134,135,139,151,154

Advertising 15, 23, 34, 50, 53, 62,
65,70, 71,74,76, 83,93, 95,
97,100,102, 109, 112,113,
114,119, 125,128,129, 134,
135, 139,142,152

Aerospace engineering 60,117

Agriculture 11,21, 28,42, 62, 65,
75,78, 100, 105, 110, 112

Air conditioning technology 26,
34,55,56,62,73,79,104

Architecture 24,27,51,71,72,
81,135

Art 36,62,81,83,112

Automation technology 18, 26,
27,29,35,47,55,56,61, 73,
78,88,95,98, 99,104, 116,
133,134,138, 140, 144, 145,
146

Automotive engineering 11, 18,
34,35,41,47,56, 64, 65, 75,
77,78,79,81,82,83,84,99,
104, 116, 129, 134, 135, 140,
145,146, 148, 149

Banks 16, 22,32,51,54,87,91, 97,
100, 105, 109, 111, 120, 125,
135,152,154

Biology/biotechnology 13, 86,
105,112,130, 135, 148

Business management 11,12, 13,
14,15, 16, 18, 21, 23, 24, 29,
30,32, 34,36,40,41,42,45,
50,51,52,53,60, 62, 64, 65,
67,68,70,71,74,75,76,79,
81,82,83,84,85,86,90,92,
95,97,100, 103, 106, 109, 111,
112,113,114,117,118, 119,
120,124,125,127,128, 129,
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133,134,135, 136, 139, 144,
145, 148,150, 151, 152, 154

C

CAD/CAE 17,19, 21, 24, 25, 27,29,
34,51,55,61,71,73,74,75,
78,82, 83,84, 85, 86, 95,98,
102,104,111, 133,135, 138,
140, 145

CAM/CIM 18, 27,47,56, 61, 69,
73,80, 98,99, 135, 138, 140,
145

Catering 11, 13, 23,43, 57, 64, 65,
66,72,74,75,79,93, 100, 104,
109,113,124,137,142

Chemistry 13,86, 127,130

Cleaning 29, 62

Clothing 21,94, 114,125

Commercial knowledge 11,12,
13,15,16,17,23, 24, 26, 32,
34,42,50,51, 53,54, 60,62,
64,65, 66,67,68,70,71,72,
73,74,76,78,79,83,84,90,
94, 95,97, 100, 102, 103, 104,
109,111,112,114,117, 119,
120,123,124, 125,127,128,
129,134,135,139, 141,142,
144,145,151, 154

Company organisation 16, 29,
34,40,42,45,50,51, 60, 62,
63,65, 66, 68, 70,71, 76,82,
87,95,97,100, 102, 103, 106,
109,112,114,117,118, 120,
122,125,127,128,129, 133,
134,135,139, 140, 141, 143,
144,145,146, 148

Construction 13, 24, 25, 31, 47,
65,72,75,77,78,79,81,82,
83, 84,100, 104, 135, 138,
145, 150

Control engineering 18, 26, 34,
35,40, 47,55, 56, 66, 69, 75,
78,83, 84,88,93,95,99, 104,
116, 133, 135, 138, 140, 145,
146

Corrosion protection 77,82, 144,
145,150

D

Dance 57

Databases 12,18, 19, 23, 29, 32,
39,47,51,71,76,78,90, 95,
97,104,111,114,118,119,
129,134,138, 141, 145, 154

Dental technology 81, 82, 83

Disaster control 29, 78, 105

Distribution 12, 15, 16, 23, 34,
41,48,50,58, 60, 62,63, 64,
70,71,72,76,79, 86,87, 89,
93,95, 97,100, 103, 109, 112,
114,115,117,118,119, 120,
125,128,129, 134,135,139,
141,143, 145,152

E

E-business, e-commerce 16, 23,
28,32,34,40,50,51,58, 71,
72,74,76,81,83,97,100, 109,
112,113,114,115,128, 135,
141,151

EDP applications (Office, ECDL)
11,12,13,18, 21, 23, 25, 26,
32,34,37,40,41,51,53,55,
58,61,62,64,65,71,72,73,
74,76,77,78,79,82,84,85,
86, 95, 97,100, 102, 104, 109,
111,114,117,119,123,127,
128,129,134, 138,140, 142,
145,149,151, 152

Education/schooling 28, 38,57,
58,62,64,65,71,74,76,78,
90, 97,100, 101, 103, 104,
105,110, 112,113,124, 134,
141,142,148

Electrical engineering/electro-
nics 13,18, 21,22, 26, 27, 30,
34,35,47,55,56, 65, 66, 69,
72,73,75,78,81,82,83,84,
88,93, 95, 99, 100, 102, 104,
105,116, 133, 134, 138, 145,
146, 148,149, 150
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Energy supply industry 28, 29,
42,48,55,56,60, 75, 78, 80,
81,88,112,116, 125,134,
135,148

Engineering drawing 19, 25, 27,
34,47,51,71,75,78,84,100

Environmental engineering 13,
21,28,29,35,42,45,49,61,
62,63,78,80,104, 105,112,
127,130, 135, 138, 140, 145,
146, 148, 150

Environmental management 44,
45,93, 105, 146

Event management 11, 12,17, 23,
29,52,53,57,66,71,72,102,
107,108,109, 112,118, 124,
128,140, 143

F

Fashion 21,79, 81,94,114,125

Finance/accounting 11,12, 13,
15,16,17,23,29, 32, 34, 38,
40,41, 42,50,51,53,54,62,
65,70,71,72,74,75,76,78,
83,85, 86, 90, 95,97, 98, 100,
102,103, 105, 109, 110, 112,
114,117,119, 120, 125, 126,
127,128,129, 134,135, 139,
140, 141,142, 144,145,151,
154

Fitness 57,95, 107

Food/luxury food production 13,
34,42,79,83,84,137,153

Foreign trade 12,105

Forestry 21,28, 42, 63, 65, 105,
110,112

G

Gardening 11, 13,25, 28, 64, 65,
66, 98,100, 104,112,113
Geriatric and nursing care 11,13,
40,51,58,61,64, 65,66, 72,
74,79,93,98, 100,104, 128,

146, 148, 150, 151

Health care 13,16, 21, 33,40, 44,
45,50, 51,58, 62, 64, 65, 66,
72,74,85,86,90,93, 94, 98,
100, 103, 104, 105, 110, 112,
123,128, 135, 140, 141, 146,
148,151

Heating technology 34, 47, 56,
63,66,72,73,79,81, 82,83,
84,104,140, 150

Home economics 11,13, 23, 25,
51,61, 64, 65, 90, 100, 104,
124

Hotel industry 11, 13, 15, 23, 43,
57,64,65,66,72,74,75, 78,
87,93,97, 98,100, 104, 109,
112,124,137,140, 141

Human resources management
12,15,16,17,20, 21, 23, 24,
28,29,30,34,40,41,42,48,
50,51, 53, 60, 62, 64, 65, 70,
71,72,74,78,83,86,87,89,
90,91, 92, 94, 95, 97,100, 101,
102,103, 105, 106, 109, 110,
112,113,114,115,117,118,
119,120, 125,126, 127,128,
129,131, 133,134, 135,139,
140,141, 143,145, 148, 151,
152,154,282

Hydraulics 18, 30, 35, 47,55, 56,
61,69, 75,77,78,81,83, 84,
98,99,116, 127,133,134, 145

Hygiene 13,64, 90, 97, 98, 100,
150, 153

Information and communication
technology (ICT) 11, 13, 18,
23,26,27,32,34,37, 39, 40,
47,50, 51,58, 60, 62,65, 71,
72,74,76,78,79,82,83,84,
88,95, 97,99, 100, 102, 104,
105,111,113,115,116, 118,
125,127,133, 134,135, 136,
138,140, 145, 149

Insurance companies 16, 22, 32,
54,72,91,97,109, 111, 125,
144,152

Intercultural communication 11,
12,13,15,16,17,21, 24,28,
29, 35, 36, 38, 40,46, 51, 53,
57,58, 59, 60, 62,64, 70, 71,
72,73,78,79, 86,87, 89, 90,
91,94, 95, 96, 98, 100, 103,
105,106,109, 110,112,113,
118,119,120, 133, 139, 140,
142,143,150, 151, 152, 154,
282

Internet 11, 18, 22, 23, 26, 28, 29,
32,34,37,39,40,50,51, 53,
55,58, 62, 64,65,71,72, 76,
78,79,82,85, 86,90, 95,97,
100,104, 105,111,113,114,
115,125,128,129, 134,135,
138,145, 149,152,154

IT - general 19,21, 22,73, 86, 98,
113,119,152

L

Languages 15, 17,21, 23, 28, 29,
32,35, 36,40, 46,50, 53,57,
58,59, 60, 62, 64, 65, 66, 72,
74,75,79, 86, 87,90, 95, 96,
98,103, 105, 109, 112, 114,
117,119,124,128, 139, 144,
145,152,282

Laser technology 11, 18,77, 102,
121,133,147,148

Law/taxation 14, 15, 16, 40, 44,
51,62,70,74,78,86, 95, 100,
103,105,109, 112, 114, 119,
128,139, 145,151,154

Leadership 38, 87,106, 120, 143
see also Management

Leisure 23,51,53,57, 72,90, 107,
112

Locksmithing 29, 35, 47, 66, 75,
77,79,83,104,131, 149, 150

Logistics 12,14, 26,34,41, 42,51,
64,66, 75, 95,97, 98, 105, 109,
113,115,120, 125,129, 134,
135, 140, 149, 150
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M

Maintenance/repair 30, 35, 41,
61,69,72,75,77,78,83,117,
133,134,144, 147, 149, 150

Management 13,15, 16, 17, 18,
20,21, 22,24,28,29, 30,32,
35,36, 38,40,41,42, 45,48,
50,51, 52,53,54,60, 61,62,
63, 64, 65,67, 68,70,71,72,
73,75, 82,83, 85,86, 89, 90,
91,92, 93,94, 95,97, 98, 100,
101, 103, 104, 105, 107, 109,
110,111,112,113,114, 115,
117,118,119, 120, 122,123,
124,125,126,127,128, 129,
134,135,139, 140, 143, 145,
146,148,151, 152, 154, 282

Manufacturing engineering 17,
18,30, 42,47,61,69, 75,77,
78,80,81,83,116,121,131,
144,145,146, 147

Marketing 12, 15, 16, 17, 23, 28,
29,30,32,34,40,41,42, 48,
50,51, 52, 53,60, 62, 63, 65,
68,70,71,72,75,76,78,79,
82, 83,85, 86,87,89,90,91,
93,94, 95, 96,97, 98, 100, 101,
104,105,108, 109, 112, 114,
118,119,120, 124,125,127,
128,129, 134,135, 139, 140,
145,148,151, 152, 154, 282

Materials engineering/testing
35,47,77,102, 131,132, 144,
146

Materials management 15, 16,
24,34,48,50,67,71, 86, 93,
95,97,109,112, 114,119,
128,129,134, 139, 145, 146,
149,151

Mathematics 50, 74, 95, 127,134

Measurement 18, 22, 30, 34,47,
55,56, 61, 69, 83,84, 93,116,
127,134,138, 140, 145, 146
see also Control engineering

Mechanical engineering 22, 34,
47,61,69,75,77,80, 81, 104,
121,125,129, 131,133,134,
135,138,144, 145, 146, 148
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Mechatronics 13,17, 18, 22, 26,
27,29,34,35,41,47,50, 55,
56,61, 66,69, 77,78, 79, 80,
81,83,99,121, 127,133,134,
135,138,140, 144, 145, 146,
149,150

Medical technology 13, 38,97,
98,103,104, 105,111, 145,
146,148

Medicine 21, 36, 74, 86, 90, 97,
100,103,104,110,111,148

Metal engineering 13,17, 18, 21,
30, 35,47,61, 65, 66, 69, 75,
77,78,79, 80,81, 83, 84, 88,
121,127,131,134,144,146

Metal-working industry 18, 29,
34,35,66,69, 75,77, 80, 82,
83,102,121,129, 131, 133,
134,144,146, 147

Multimedia 13, 18, 22, 23, 25, 26,
29,32,34,37,40,47,50,51,
55,58,71,72,73,76,79, 82,
86, 95,97, 98,101,109, 111,
113,116, 134,135, 138, 140,
142,152

N

Nanotechnology 135

Network technology 13, 18, 19,
23,26,27,29, 32,34, 39,40,
47,51, 55,57, 60, 64, 66, 71,
76,79, 81,83, 86, 95,99, 102,
111,119,134,138,145

Nutrition 13, 23,51, 62, 65, 66, 74,
90, 100, 105, 112

(0]

Occupational safety 33,44

Office administration/organisa-
tion 11, 12,13, 15, 19, 23,29,
34,40, 41,50, 51, 62, 64,65,
66,70,71,72,74,76,83, 85,
86,87, 90, 92, 93, 95, 97, 100,
104,109,110,112,117,118,
119,120,127,128,129, 131,
133,134,135, 145,150, 152

Offshore/polar technology 105

Operating systems 11,13, 18, 19,
23,26, 39,40, 50,51, 58, 62,
64, 65,66, 71, 76,79, 82, 85,
86,95,97,102,111, 114, 119,
129,134,135,145

Optics/optical technology 82,
121,135

Organisational development 21,
38,101,110

P

Packaging technology 69, 149

Painting/enamelling 11, 13, 25,
65, 66, 79, 81, 83, 84, 100,
130,149

Paper 30,76

Personal hygiene/cosmetics
11,13,23,34,51,64, 79, 85,
90,94

Pharmaceutics 90,97,104, 111

Photography/film technology 73

Physics 86,90, 127, 130, 134

Plastics 35, 75, 82,84, 102

Pneumatics 18, 30, 34, 35, 47, 55,
56, 61,69, 75, 78, 83, 84, 95,
98,99,104,116,127,133,134

Politics/international relations
44,110,105

Precision engineering 34,47,77,
83,102,134

Preservation/protection of his-
torical monuments 11, 24,
63,79,84

Printing 76,78, 79,81, 129

Process engineering 77,102, 104,
116,127,130, 133,135, 138,
145,148,150

Production engineering 18, 42,
47,69, 78, 83,95, 105, 116,
127,131,134,135,138, 144,
145,146, 148

Programming 13, 18, 19, 29, 32,
34,51,58, 64, 65,71, 76,90,
95,97,111, 119, 134, 135,
145,147
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Project management 110, 120,
122,143

Public administration 12, 16, 21,
22,23,28,42,45,51,60, 71,
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