STREETEVENTS

CORPORATE DISCLOSURE AND BROKERAGE EVENT INFORMATION YOU CAN TRUST

Thomson Reuters StreetEvents is a one-stop
corporate disclosure and brokerage event solution
that provides the relevant information you need, when
you need it.

StreetEvents offers the largest available archive

of global transcripts, briefs, events, guidance, and
filings, and delivers the latest developments on your
watch lists via customized e-mail alerts. StreetEvents
also synchronizes calendared events with Microsoft®
Outlook and Lotus® Notes.

INTEGRATED INTO YOUR CURRENT WORKFLOW
StreetEvents is a highly flexible content solution
that's available as a standalone product or integrated
within the following Thomson Reuters solutions:

*  Thomson ONE Investment Management
* Reuters Knowledge

*  Thomson ONE Analytics

e Thomson ONE Institutional Research

*  Thomson ONE Investment Banking

In addition, StreetEvents information can be delivered
via an XML datafeed and integrated directly into

your proprietary internal applications or as a custom
website co-branded on your intranet.

Whatever your delivery needs, StreetEvents’ flexibility
ensures that you will not be compromised by the
limitations of the technology.

KEY FEATURES:

StreetEvents provides the broadest coverage of
events, transcripts, briefs and webcasts in the
marketplace. Our long-established relationships with

Filter Options &

thousands of public corporations and brokerage firms
ensures reliable disclosure and event information that
you can trust.

Events

* Access market-moving event information from
over 18,000 public companies and 100 sell-side
firms in over 90 countries.

* View a customized calendar of events for
companies on your watch list.

* Receive e-mail alerts notifying you of new and
late-breaking events for the companies you cover.

* Access the largest library of dial-in numbers and
webcasts available online.

* Keep your desktop calendar up to date with
automatic calendar downloads.

Live Transcripts

* View live and intraday transcripts for immediate
access to details disclosed on a call.

* Access verbatim reports of earnings, guidance,
M&A and other corporate conference calls.

e Link directly to the audio from any portion of the
transcript to understand tone and context.

» Search by keyword across transcripts for quick
access to the information you need.

* Receive e-mail alerts when transcripts are
available for companies you care about.

Briefs

* Receive non-biased, straightforward reporting of
corporate conference calls without added opinion,
including the full Q&A session.

* Review more calls in a shorter period of time,
allowing you to cover periphery companies more
closely.

3 ThomsonOne Analytics | BAIRY.PK - 01 200872009 British Airways Earnings Conference Call - Microsoft Internet Explorer

& BAIRY.PK - 01 2000/2009 British Airways Earnings Conference Coll
Aug 01,2003 / 02:00PM UKT - Replay Ph: 1577.300.7528 Pwd: 5529 Available: Aug 01, 2008 - Sep 01, 2008

PWE: EEEE

$ SDR.L- Interim 2008
Power plc Farmings Relesse  Schroders plc Earnings

2008 Drax Gr. PlcEarnings 2008 Old Mutualpic Earnings - IPR- Inkerim 2008 Ink|
Release (07:008M)

HSBC Holdings ple, HSBC
Finance Corporation &HSBC  Release (BMO-UKT.
UshlncEarnngsCont Cal g o0 e Y Release (07:004M]
11:004M) Live Ph 208N Interim 2008 (ODMTE P Interim
IRy StondardCratered Al 2008 O Vsl g Earrings | $ BCS- Interim 2008 B 0L Tterin 2008
seareds B 03 Earnings Release (BMO-UKT)  Cant. Cal (08:304M) Uve  Barclays Bank PLC Earnings  Schvoders gle Earnings Cant,
Ph: 1,677.49.0064 [ Release (BMO-LKT] Call (09:0048M1) Live Ph

& DRYCE.OTC: Interim 44,1452,564,053 Pud

2008 DrocGr Pefaminss | $ 5L Interin 2008 $ FPL-Interin 2008 ssesrtez 30
Corf. Call & Presentation ‘Standard Life Earnings Friends Provident plc
(D0:00AM) Live Ph: Release (BMO-UKT) Earmings Release (BMO-UKT) BB RBS.L- Interim 2008
1,334,323.6201 B O The Roval Bank of Scotland
$ Vi Inteinzoosiy | $ LML Loominic 03

ple Earnings Release (BMO- Production Report (BMS-
& L Interm2ngs  LKT) UET)
Legal & General Earnings

$ UL Interim 2005
ork . Ca nls L
Corf. Cal (D030t 03 Liberty Int' ple Earnings

& sTaNL Interim200s  Release (BMO-UKT,

standard Chartered FLC P
Earnings Corf, Call 2 standard e

$ HBC- Interim 2008
HSBC Holdings ple, HSBE
Finance Corporation & HSBC
USé Inc Earnings Release.

Gr. ple Earnings Conf. Call
(09:304M) Live Ph:

1866 968, 5024 L3
B [pR- Interim 2008 Int|

Power ple Earnings Cert. Call
03:00a0) 3

B Huso.L- Interin 200
Earnina:

StreetEvents has all market-moving events, by date, organized by event
type

FINANCIAL

Toggk vew . sewnch For . Sl with Ao
week | o (Bl * foweraanv] o)  GonGor
[E) Aug 04, 2008 - Aug 08, 2008 (3] Total Events: 79 [ Include weskends & Edited Brief w8 % S | | BFnal Transcript ERY
Monday Tuesday Wednesday Thursday Friday LT T | | willi walsh, British Airways, Plc. - CE0 2 &
a 5 & 7 8 1. 1Q.200612005 revenue = st uncer GEP2.3b. Good afternoon, everyone, and i North Anerica, good morring, Wekome o the
= 2 = - = 2. 1Q 2006{2005-end cash balance = st under G5P25. o ]
Kekth Wilas, ChiefFinancil Oficer, and George Sumes, ead o mvestor
$ SGE.L-Interim The $ IGENL neinZis S XIAMS iernz0gs  $ RSAL Nierinz0e  $ RES.L Interm 2008 5. 1Q2006[2009 ra dbt = GEP1. 1. eltons. i
Sage Gr. ple Mok Statement  Leqal & General . Plc sstrata Roval & Sun Allance The Royal Bank of Scotlard 4. Fullyearrevene gronth gidence = 3%, youvilby now o
BIO-LIKT) Earmings Release (BMO-LKT) {06304} Inswrence G plc Earnings G, bl Farnings Release || e fent The
Release (07:00AM] 07004 ki cf
B Hoc Iokerim 2008 $ DRAGF.OTC Interin $ ODNTEPC Interim Presentation Summary | |

L Preiminary Results (W.) RETURNTOTOP | | redueing our witer schedus capacky by 3.1% versus last year, whichis 3 6.4%
| | recuctionagains o e i for 2008-09. f

1. 1Q2008/2009 Hghights:
o, announced resuks for gi. ended 08/30/08.
2. Unprecedented combination of:
1. 4 Record oilprices.
2. 4 Econonic slowdown.

Looking st | reverue s up2, nd
GBP2.3 bilon, Passender el was up 6.9%, diven by a better m o premium
15.2%,

Excucing Fus, costs e up 4.19%, with mast cos ems rising. Fu costs rose by
49% i the quter,or GEP233 millon, Operaking rofis wes down GEP231 rion,
%

B 1
the afine industry and the effects of that have been fel.
in'these numbers.
4.9 In response to these conditions, Co. is reducing its
wiker schedue capacty by 3.1% s, ast year, which s 3
2005,

said, .1
ersus cur origna plan. Fo the year as 2 whole, ASK il now be dovn by 0.3%
ersus st year. The changes wil be acheved argely throush targeted frequency.

3. < Revenue, up 2.8% at just under GEP2.3b, " o i we no &
4 passenge vl o Growty 3%, o b,
e s e of o sschag resses. lon i e fesed
e i for e e On St i, et kv e o
1.9 exchdng s, a
g .
P T A — Now, T hapy o take your cuestions.
7.l Operating profts was down [GEP231m] qiving a mergin of v RELRNTOTOP ¥ |

Access the transcript, brief and audio webcast in one integrated window

ABOUT THOMSON REUTERS
Thomson Reuters is the world's
leading source of intelligent
information for businesses and
professionals. We combine
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View corporate and brokerage events in video to get real insight into the
companies you follow
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Guidance gives you access to company expectations in an organized format
for quick reference
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* Link directly from any portion of a brief to the corresponding portion of the full-
text transcript or audio webcast.
* Receive e-mail alerts when briefs are available for companies you cover.

Video

* View corporate and brokerage events in video and audio, live or on-demand.

* Access corporate events, including earnings, strategy briefings, and advisory
calls.

* Access sell-side research, including morning calls, teach-ins, sector analyses,
CEO interviews, and conferences.

Filings & Delta Reports

* Access corporate filings as soon as they are filed with regulatory agencies.

* Receive e-mail alerts when new filings are available on companies in your
watch list.

» Search by keyword across filings for quick access to the information you need.

* Export reports and financial tables to Microsoft Word, Microsoft Excel, and PDF.

* Quickly review the differences between sequential 10-Ks or 10-Qs with Delta
Reports, which highlight all changes in a separate column.

Guidance

* Review and download both qualitative and quantitative company expectations
from not only press releases, but also transcripts from conference calls.

* Access company expectations from historical and current company disclosures
for a complete picture of a company’s financial viability.

* View a complete record of guidance revisions for a particular company.

* Drill down from guidance figures to view full quotes and company guidance in
the context of the original source document.

ADD EVENT AND TRANSCRIPT INFORMATION TO YOUR INTRANET

StreetEvents datafeeds are distributed via File Transfer Protocol (FTP) from

a StreetEvents FTP server. The Events datafeed is offered in XML only; the
Transcripts datafeed in XML or PDF with XML metadata tagging. Archive files
include history dating back to 1999.

Events

The StreetEvents Events datafeed delivers event information sourced from over
18,000 public companies and hundreds of sell-side firms. The full file generates all
forward-looking events in the database as well as 120 days of history. Packages are
available with hourly updates or fifteen minute updates.

Events include: Live webcasts and online replays; earnings release dates and
times; conference call dial-in numbers and passcodes; sell-side conference
logistics; conference presentations; analyst conference calls and meetings;
company visits; shareholders meetings; syndicate roadshows; market holidays;
political events; economic indicators; stock split information; ex-dividend
information; and IPO pricings and filings.

Briefs & Transcripts

The StreetEvents Transcripts datafeed covers more than 5,500 companies.
StreetEvents Briefs and Transcripts are delivered to your server 2-4 minutes after
they are published. Preliminary and final transcripts are delivered to your server in
a standard file format with the body of the transcript in the file.
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