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AirRoad provides a premium express Australia-wide delivery service. We have been 
picking up and delivering time sensitive items for over 15 years for many of Australia’s 
leading companies. 
 
Established in 1989, AirRoad is an independent Australian owned company with 
operations in every state and territory. We offer personalised service that fully integrates 
operations expertise with leading edge freight tracking technology. 
 
AirRoad’s clients include leading-name companies in IT, telecommunications, 
photographic, medical, electronic, automotive, pharmaceutical and engineering. 
 
DIFOT 
With a 99% audited DIFOT (Delivered In Full and On Time) AirRoad significantly 
reduces the time taken up by the costly process of chasing misplaced or damaged 
goods. 
 
Technology 
AirRoad barcodes and tracks every item. This information can be accessed via 
AirRoad’s website (www.airroad.com.au) giving clients’ real time consignment status. 
AirRoad also provides: 
• POD images online (proof of delivery) 
• 5-point scanning 
• Receiver specific performance data 
• Movement history reports 
 
Security 
Onsite guards and back to base alarms are a standard part of the 24 hour security 
service employed at all AirRoad depots.  Additional security measures include: 
• CCTV 
• World leading Abloy locks on trailer doors 
• GPS and Quick Trax tracking systems fitted to all vehicles 
• Immobilisation technology if vehicle security is breached. 
 
AirRoad Direct 
AirRoad Direct, a new division of AirRoad, offers small and medium business access to 
the same premium express delivery service without having to open an account. Clients 
with infrequent interstate and regional delivery requirements are able to obtain a price 
estimate, make a credit card booking and even track consignments at 
www.airroaddirect.com.au  
 
At AirRoad, we deliver certainty. 
 


