Eastern Suffolk

Educational Services That Transform Lives

2010-2011 S

T
£ -

ERVICES GUIDE
r ; T

STUDENT DATA SERVICES



&
O
3
>
2
=
=
a
<
-
<
2,
=
@
=
Q
o
v
=
=
o
&
3

Dear Colleagues,

On behalf of the entire Student Data Services Team, we are pleased to
offer you a comprehensive listing of our services for the 2010-2011 year.

We are proud to offer many excellent and cost effective support services
for you to choose from, most of which are experiencing an increase in sub-
scriptions and breadth. In today’s challenging world, effective use of your
district’s information and technology services is vital to your success.

School district’s face increased challenges on a daily basis, such as data
collection and reporting, test scoring, improving student performance, staff
training, and program affordability. The cooperative approach to services
embodied within BOCES programs represents an option that allows school
districts to maintain service levels in a cost-effective manner.

We continue to offer high quality services that enable school districts to
meet these challenges, their local educational goals, as well as mandated
NYSED reporting.

Our experienced staff are the key to your success with these services, be-
cause they are highly qualified professionals, with years of experience and
expertise in the field. That experience, along with the dedication to deliver
quality service, is the hallmark of successful support services.

We encourage you to take advantage of the services in this catalog, and the
many staff development opportunities. We welcome your interest and par-
ticipation in our programs and look forward to working with you to
achieve your goals in the 2010-2011 school year and beyond.

Sincerely,

Ondly

Andrew K. Setzer, Divisional Administrator
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CO-SER 523: SCHOOL DATA BANK SERVICES

Ellen Moore (DATA WAREHOUSING)

emoore@esboces.or
E J This program provides districts with various options for participation in the statewide Data

Warehouse. Information contained in the Data Warehouse is used to determine accountability
status, as well as provide districts with tools to improve instruction for all students. Access to
various analytical tools such as Cognos, Reportnet, BARS on the Web, DataMentor, and
Regents scanning for item analysis, and on-site Shared Data Experts are also available.
Participation fees for NYSSIS and required data collection are separate from the School Data
Bank Service packages.

Administrative Coordinator

Student Data Services
Phone: (631) 419-1688
Fax: (631) 244-4003
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SCHOOL DATA BANK
Introductory Service includes individual user logon IDs, access to all Cognos assessment

cubes, invitations and discounts to all trainings and workshops at the Regional Information
Center, the Annual Suffolk County Assessment Comparison Binder, DataMentor for one
school, Grades 3 - 8 student and New York State assessments from testing files, full service
data from the student management system for Grade 8, one registration to the DATAG Fall
User Conference, and up to two in-district three-hour presentations.

Full Service includes all Introductory Service Offerings plus DataMentor for all grades,
Unlimited individual ReportNet accounts, logon access to BARS on the Web (unlimited users),
discounted pricing for ThinkLink Formative Assessment, up to two registrations to the DATAG
Fall User Conference, up to three in-district three-hour presentations, online Pivot Tables for
ELA 3-8 and Math 3-8, Math A Regents and ELA ltem Analysis Reports from RIC Regents
Scanning.

Inclusive Service incorporates all of the services included in the Full Service level, as well as
up to three registrations to the DATAG Fall User Conference, up to three in-district events/
activities/presentations, up to two additional Regents Iltem Analysis Reports from RIC Regents
Scanning, and a 1/5 FTE Shared Data Expert to assist the district's coordination of test scoring,
reporting and data team initiatives.

SHARED DATA EXPERT
This service provides an in-district Shared Data Expert to assist the Chief Information Officer,

Testing Coordinator and other administrators in their efforts to coordinate the district’s test
scoring, reporting, and data team initiatives. The Shared Data Expert is a member of the
Student Data Services team at Eastern Suffolk BOCES and is fully informed of the latest
reporting requirements and regulations. All Shared Data Experts are New York State certified
teachers with expertise in technology and communication. This professional will work with
groups of teachers to explain the meaning of test scoring reports, School Report Cards, and/or
reports from your local student management system.

(DATA WAREHOUSING)




CO-SER 523: SCHOOL DATA BANK SERVICES

oS (CONTINUED)

Istern@esboces.org NEW YORK STATE REQUIRED DATA COLLECTION AND REPORTING

This service requires mandated participation for all districts as per the New York State
Education Department. Billing will be based upon most recent BEDS K-12 data reported.
Services include scheduled CIO meetings, access to locally developed verification reports,
Level 0 software, daily loading to the Level 1 data warehouse, and access to http:/
datacentral.esboces.org. The Data Warehouse contains required information related to student
demographics, enroliments assessments, program services, and special education services.
Additional requirements will soon include VADIR, BEDS, and attendance reporting.

Program Administrator

Student Data Services
Phone: (631) 419-1676
Fax: (631) 244-4003
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FORMATIVE ASSESSMENTS
This service provides the ThinkLink Predictive Assessment Series™, an online service that

allows districts to measure student proficiency on assessments that are aligned with New York
State tests in Grades 3-8. Reports are immediate and can be used to help modify curriculum,
differentiate instruction, and predict student performance on upcoming state tests. Additional
tools will soon be added to this formative assessment service.

DATACENTRAL WEBSITE (datacentral.esboces.org)

The Datacentral Website is an information-rich resource that is available to you at your
fingertips. Datcentral hosts valuable data snapshot visuals, a photo gallery, interactive driving
directions and site maps, an event categorized calendar, documents and links, and personnel
contact information. A few clicks across the blue menu bar located at the top of the page will
enable the user to view each of the dynamic features.

Not only is Datacentral the gateway to all of the Student Data Services Secure Login resources,
but visiting Datacentral on a regular basis is the optimum way to stay in touch with the latest
state mandates and accountability and verification deadlines, as well as keeping informed of
the many scheduled events, workshop sessions, and activities offered by the Student Data
Services Team.

Number of Districts Participating
in Optional Levels of School Data Bank

60

(DATA WAREHOUSING)
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Ellen Moore, Administratve Coordinator  Andraw K. Setzer, Dwvisional Administrator Joe Stern, Program Adminsstrator




Hilna Zoob
hzoob@esboces.org
Program Administrator

Student Data Services
Phone: (631) 244-4242
Fax: (631) 419-1685
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CoO-SER 601: STUDENT MANAGEMENT SERVICES

Please call for specific details about each Student Information System since each package is
unique. All support services include:

e Application support, local training, telephone/on-site implementation support

o Clerical assistance in emergency situations

e Production Services

e Optional On-ste or Off-site district support

e-SCHOOL DATA MANAGEMENT SERVICES
eSchool Data is delivered via a completely Web-based Application Service Platform. Key features

include Student Portfolio Management, real-time attendance tracking and reporting, master and
walk-in scheduling, disciplinary tracking and reporting, health information, and access to historical
data.

INFINITE CAMPUS STUDENT MANAGEMENT SYSTEM
This is a web based student management system, which will track attendance, student

demographics, grading, master and walk-in, and scheduling. Students, parents and teachers can
access secure information from anywhere.

POWERSCHOOL STUDENT MANAGEMENT SYSTEM
This is a web based student information system that will allow teachers, administrators, parents

and students access to a broad array of information and student data. Attendance, state reporting,
parent portal and a teacher grade book are all included in this web based student information
service.

GRIDS
The Graphical Real-time Information Display System (GRIDS) for PowerSchool districts provides

advanced data analysis through interactive reports. GRIDS is fully integrated into PowerSchool
and allow users to drilldown to access detailed information and work with groups of students in
real-time. Three of the GRIDS data displays are included in the BOCES PowerSchool support
package at no additional cost.

PRODUCTION
Production services may be added to any of the Student Management Services for report cards,

progress reports, scheduling, transcripts, envelopes, and much more. Districts can also keep

mailing costs down by preparing mailings to qualify for the lowest possible postal rates.

e BASIC: Includes the printing of report cards, progress reports, schedules, and
transcripts. (per school)

o ENHANCED: Includes Basic, as well as class lists, labels, and envelopes. (per school)

e LASER MAILER: Laser Mailers for report cards and progress reports. The 2010-2011
cost for these mailers is $1.01 per printing per student.

3




Hilna Zoob
hzoob@esboces.org
Program Administrator

Student Data Services
Phone: (631) 244-4242
Fax: (631) 419-1685
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CO-SER 601: STUDENT MANAGEMENT SERVICES
(CONTINUED)

ON SITE SUPPORT

On site support provides a student system certified student management professional to assist
the district with implementing and maintaining specialized applications unique to each
environment. On Site Support provides knowledgeable assistance and is a significant resource
for student management system product knowledge. Certified Student Data Services support
personnel are available for one, two or three days per week. With the power of BOCES aid, this
additional support is a cost effective way to maximize each district’s personnel needs.

OFF SITE SUPPORT

Off site support can provide a certified student management support professionalwho will worki
from our WHB office. This person is dedicated to a district’s specific need or project. Personnel
can run webinar classes, produce special projects or be called directly to support the specific
district. Off site support personnel are available to assist a district one, two or three days a
week, and are a valuable and cost effective addition to assist with district needs.

eBOARD
eBoard is an easy-to-use, on-line service that allows educators to quickly post information online

for parents and students. It can be used by classroom teachers, administrators, nurses,
coaches, or anyone in the school community with a need to communicate. eBoard helps foster a
sense of community and can help increase traffic to your district's website. Application support,
local training, telephone/on-site support included.

CURRICUPLAN
Curricuplan is a powerful web-based curriculum mapping and instructional content management

solution that provides secure, online access for educators to participate in an online community
focused on the development of high quality instruction with the common goal of increasing
student achievement.

PRINCIPALM
Principalm software puts your eSchoolData, Infinite Campus or PowerSchool student information

on a Palm Pilot for security guards, administrators, and any other staff that may need limited
student access. It is a proven, cost-effective, and easy to use tool with ever increasing
functionality.

MEDICAID REIMBURSEMENT
Data processing for Medicaid reimbursement billing is available. Certified Student Data Services

staff will process the required data from individual district-provided reports, and generate the
appropriate billing information. Information is entered directly into the Medicaid system and is a
valuable and cost effective way to apply for Medicaid reimbursement.




CO-SER 622: SPECIAL EDUCATION STUDENT MANAGEMENT

Dr. Kristen Turnow SERVICES

kturnow@esboces.org

Program Administrator CLEAR TRACK 200

Student Data Services A Special Education Management System that is a fully-customizable, web-based application.
Phone: (631) 419-1659 Clear Track 200 allows administrators and teachers to meet the IEP requirements of Chapter 408
Fax: (631) 419-1685 and NCLB legislation with online tools, produce IEP’s, state reports, compare historical data,

query for select data, maintain meeting information, and control security access levels. STAC and
Medicaid reporting are included free of charge. Data Entry of I[EP’s is available at an additional
cost.

IEP DIRECT
This web-based special education student information and program management application

gives districts the ability to draft [EP’s online, share student and program information district-wide
and district to district, produce state-mandated reports, CSE and CPSE reports, or customized
reports. |EP Direct can help monitor, track, and review all of your special education needs.

MEDICAID DIRECT
Integrated Medicaid module for Medicaid data entry and submission.

NYSE DIRECTORS
An online interactive web-based resource for New York State special education directors.

GUIDANCE DIRECT
An interactive web-based application and online resource for New York State guidance

counselors and directors.

RESPONSE TO INTERVENTION SUPPORT MANAGEMENT (RTIm Direct)
Web-based program that allows teachers and administrators to track, document, monitor; and

manage RTI services.

RTI EDGE
RTI Edge helps districts document and track a student's full RTl life cycle from universal

screening to LD classification. With RTI Edge and Cleartrack200, a district can easily transfer and
share RTI data with the CSE staff.

MANAGEMENT SERVICES
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Joe Stern
jstern@esboces.org
Program Administrator

Student Data Services
Phone: (631) 419-1676
Fax: (631) 244-4003
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CO-SER 601: TEST SCORING AND REPORTING SERVICES

Our Test Scoring service is available to all Suffolk County public and non-public schools for all
NYS Assessments Grades 3-8, the NYSAA and NYSESLAT as well as many secondary level
Regents exams. All Districts are required to participate for 3-8 Math and English assessments,
NYSAA and NYSESLAT.

Our service includes pre-printing of answer sheets, class lists, and booklet labels. These testing
supplies are delivered to participating schools in ample time for the administration of the
assessments. At the conclusion of the administration period the completed answer sheets are
returned to Student Data Services for machine scanning. Using our Test Scoring Software
Application, an extensive editing process is conducted to ensure accuracy of the data.

Our districts and schools are provided with a variety of outcome reports for decision making
regarding individual student performance and evaluation of subject area programs. The
assessment data is loaded to the Data Warehouse for continued processing to the New York
State Department of Education reporting requirements for accountability determination.

BARS
Reporting services are provided to districts through the BOCES Assessment Reporting System

(BARS), including new NCLB and multi-year reports. Districts use this software to produce local
reports, filter to disaggregate by subgroups, and export and compare data. Reports and data
will be added to your system as new tests are administered and results become available.

LARS
The Literacy Assessment Reporting System (LARS) is a web based tool that enables districts

participating in early literacy initiatives e.g. Reading First, to collect data and develop reports.
These reports combine the literacy assessment data entered by the district with the latest
student information contained in the Data Warehouse.

ISR Printing
Student Data Services can provide your district with high-quality printing of the Individual

Student Report for the New York State Testing program in Math and ELA. Along with the full
color copy vividly printed on high quality paper you will also receive a black and white copy on
plain paper for filing.




Student Data Services
Dennis Zulkofske
Network and Systems
Administrator
Dzulkofs@esboces.org
Phone: (631) 244-4288
Fax: (631) 244-4003

". TECHNICAL SUPPORT SERVICES

TECHNICAL SUPPORT

Our mission is to help manage IT needs efficiently and effectively for Student Data Services
product offerings. We believe in building lasting relationships with our clients through
dedicated support. Experienced and dedicated staff can work with district personnel and

third party vendors in meeting these goals to provide support solutions. Student Data Services
Technical Support can assist schools during the entire cycle of planning, implementation,
operation and upgrade of our supported products.

Suffolk County districts are increasingly choosing to have their Infinite Campus and
PowerSchool systems hosted at Eastern Suffolk BOCES and supported by Student Data
Services Technical Support. Recently, Student Data Services Technical Support implemented
PowerSchool student management systems for Central Islip UFSD, Longwood CSD, Middle
Country CSD, and Port Jefferson SD among others while providing ongoing technical support.

Student Data Services Technical Support is also hosting and supporting all Suffolk County
districts using Eastern Suffolk BOCES's ClearTrack and IEP Direct user-support services.
We additionally provide support to the Special Education network in Brentwood.

To improve our expanding services, we've enhanced our data capacity required by data
warehousing, test scoring and other hosted applications. Student Data Services Technical
Support is adding nearly 7 terabytes of storage to our existing 16-terabyte Storage Area
Network (SAN) design while incorporating the latest de-duplication storage technology.
Additionally, we are increasingly utilizing VWware “virtual” servers, to leverage greater hard-
ware efficiently, drastically speed server deployment, improve system performance. Our virtual
infrastructure has been recently upgraded with the latest software while also expanding the
hardware server array.

To provide cost effective and high quality technical support, a wide range of technology is sup-
ported to coordinate your district's needs with our student information systems, including Linux
and Windows operating systems, Oracle and SQL database management systems, Apache
and IIS Web Servers, Cisco VPNs and Access Control Lists for security, Storage Area Network
(SAN), thin client solutions through Citrix, virtualized hardware environments, monitoring soft-
ware to maintain the highest level of availability and backup systems specializing in protecting
operating systems, databases and virtual servers. Please contact us to discuss how we may
assist the needs of your district.




Andrew Setzer
asetzer@esboces.org
Divisional Administrator
Student Data Services
Phone: (631) 244-4240
Fax: (631) 244-4003
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STUDENT DATA SERVICES (PARTIAL STAFF LISTING)

Name Phone Number Department Email Address
Josephine Addonisio........... 419-1630................. eSchool .....cccoevvveiiienee, jaddonis@esboce.org
Elizabeth Baiz .................... 244-4246 ................ Special Education ............. ebaiz@esboces.org
Christine Banks .................. 244-4274 ... Infinite Campus ................ cbanks@esboces.org
Laura Barranco................... 244-4282 ... Data Warehouse................ Ibarranc@esboces.org
Tanganyika Blair................ 218-1614................. Test Scoring.........cceuee... tblair@esboces.org
Regina Blasko .........c.c........ 218-4111 e Administration .................. rblasko@esboces.org
Dennis Brooks.........c.......... 218-4166 ................ Test Scoring......ccccceeveene dbrooks@esboces.org
Amanda Browne................. 419-1619................. Infinite Campus ................ abrowne@esboces.org
Mary Campo.........ccceeveneene 419-1603 ................ Test Scoring........cceevvennenns mcampo@esboces.org
Ryan Case.......ccccceevvveevennns 244-4021 ................. Shared Data Expert........... rcase@esboces.org
Maureen Cole...................... 244-4077 ..o eSchool ......cccoeevveverirennne, mcole@esboces.org
Elaine Conlin...................... 219-0564................. Shared Data Expert........... econlin@esboces.org
Kathy Contegni .................. 244-4245 ................. eSchool ......ccevvveieeiene, kcontegn@esboces.org
Janet Crimi .....ccccoevvennennnne. 419-1677 ..cccuveueenee. Test Scoring........cccceveeene. jerimi@esboces.org
Arthur DeJess ........ccoeene.. 218-4131...cueee. Power School..................... adejess@esboces.org
Janet Edwards..................... 218-4108................. eSchool ......ccvvcvvvieire, jedward@esboces.org
Ray Frankle .........c.cccceeee. 244-4281 ... Test Scoring.......cccceeveeenne rfrankle@esboces.org
Angelique Gadsden ............ 244-4239 ... Infinite Campus ................ agadsden@esboces.org
Jacqueline Gervasio............ 419-1688................. Shared Data Expert........... jgervasi@esboces.org
Joanne Giovinco................. 244-4247 ..o Power School.................... jgiovinc@esboces.org
Michael Graffeo ................. 244-4019.....ccoenee. Technical Support............. mgraffeo@esboces.org
Linda Halvax .........cccceu..e. 218-4139...ceeee. eSchool ......cooeieiiie lhalvax@esboces.org
Diane Hangartner ............... 419-1602................. Shared Data Expert........... dhangart@esboces.org
John Kelly ......cccovvevveerennnns 419-1639................. Data Warehouse................ jkelly@esboces.org
Connie KI10s........ccovveeeennenne. 244-4271 ... Data Warehouse................ cklos@esboces.org
Peggy Leuzze ..o 244-1678.......c.u...... Test Scoring.........cceevveeeene pleuzze@esboces.org
Michele List........ccccvevennenne 244-4243 ................. Administration................... mlist@esboces.org
John Lytell......ccccoevrvennnnnne 244-1617...ccuvn... Technical Support............. jlytell@esboces.org
Karen Mahoney .................. 244-4273 ...covvn Infinite Campus ................ kmahone@esboces.org
Mary Malinowski ............... 419-1639................. Test Scoring........cccceveeene. mmalinow@esboces.org
June McClelland................. 419-1698................. Test Scoring.......cccceeeeueenes jmcclell@@esboces.org
Maria Minerbo.................... 419-1653 ... eSchool .....cocvvieniiie mminerbo@esboces.org
Rich Mullin ......cceeveene. 419-1631....cuenee. Technical Support............. rmullin@esboces.org
Karen Pedersen................... 419-1645.................. Data Warehouse................ kpedersen@esboces.org
Yvonne Perez ..................... 419-1610................. Infinite Campus ................ yperez@esboces.org
Steve Quick ......cceevvevrennnnne. 244-4026................. Special Education ............. squick@esboces.org
Christine Reinheimer.......... 419-1660................. Infinite Campus ................ creinhei@esboces.org
Bill Ritchie ........cceevveevennenne 218-4171...ccu. Data Warehouse................ britchie@esboces.org
Elaine Rosa.........ccccvvevvennene 244-4221 ... Test Scoring.........ccevveeenne erosa@(@esboces.org
Steven Rowley.................... 218-4100................. Power School..................... srowley@esboces.org
AnnMarie Sarlo-Ader......... 218-4140................. Power School..................... asarload@esboces.org
Ingrid Schucht.................... 419-1683................. eSchool ......ccoecvvvierienen, ischuch@esboces.org
Cindy Simson..................... 418-4107...cccuveneee. Power School..................... csimpon@esboces.org
Elizabeth Smith .................. 244-4230.......c......... eSchool .....ccoeevvviiieee, esmith@esboces.org
Lloyd Sokoloff ................... 244-4079 ...ceeeenen. Technical Support............. Isokolof@esboces.org
Sarah Springer.................... 419-1679...cccveenne Special Education ............. sspringer@esboces.org
John Straub..........occoeieie. 419-16%4................. eSchool .....coccoeviviiniee, jstraub@esboces.org
Carol Vickers......c.cccoeenenee. 419-1654................. Test Scoring......ccccceeveene cvickers@esboces.org
Linda Vogel........ccceeuvennne 244-4097 .......ccuvu.... Test Scoring.........ccevveuenne lvogel@esboces.org
Gail Winberry..................... 218-4109................. Infinite Campus ................ gwinberr@esboces.org
Monica Zignaigo ................ 419-1687...ccouvenenen. Power School..................... mzignaig@esboces.org
Dennis Zulkofske ............... 244-4288................. Technical Support............. dzulkofs@esboces.org
Lisa Zwerling ..................... 218-4103................. Test Scoring.........cceevveeenne lzwerlin@esboces.org
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Eastern Suffolk BOCES
@—" Board and Administration
Educational Services That Transform Lives

President - Pamela Betheil
Vice President - Lisa Israel
Member & Clerk - Fred Langstaff

Members

Walter Wm. Denzler, Jr. Anne Mackesey
Stephen Dewey, Ph.D. William K. Miller
Chris Garvey Jeffrey Smith
William Hsiang Sandra Townsend
Susan Lipman Andrew T. Wittman, Jr.
Joseph LoSchiavo John Wyche

Chief Operating Officer

Gary D. Bixhorn

Associate Superintendents
Julie Davis Lutz, Ph.D. - Educational Services
Barbara M. Salatto - Management Services

Directors
Marilyn H. Adsitt — Educational Support Services
Robert Becker - Special Education
Andrea Grooms - Communications, Research and Recruitment
Maureen Kaelin - Business Services
Dean T. Lucera - Career, Technical and Adult Education
Candace White-Ciraco, Ed.D. - Planning & Program Improvement

Non-Discrimination Statement

The Eastern Suffolk BOCES does not discriminate against any employee, student, applicant for
employment or candidate for enrollment on the basis of gender, race, color, religion or creed,
age, national origin, marital status, disability or any other classification protected by law. For
further information or concerns regarding this statement, please contact the Eastern Suffolk
BOCES Department of Human Resources at (631) 687-3005.
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