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About The Greater Monadnock
Public Health Network
The Greater Monadnock Public Health Network (GMPHN) is one of 15
public health networks in the state of New Hampshire. The GMPHN serves
all of Cheshire County and the 10 western-most towns in Hillsborough
County (a total of 33 municipalities). The GMPHN is responsible for main-
taining the regional public health emergency preparedness and response
plan, and plays a key role in responding to public health emergencies and
incidents in the region. During the 2009-2010 H1N1 flu season, the
GMPHN, in conjunction with regional partners, organized 94 clinics and
administered over 7,000 doses of H1N1 vaccine throughout the Monad-
nock area.

The GMPHN is housed by Cheshire Medical Center and in collaboration
with Cheshire County is financed under an agreement with the State of
New Hampshire’s Department of Health and Human Services – Division
of Public Health Services with funds provided by the Centers for Disease
Control and Prevention.

The GMPHN encourages all residents in the Monadnock area to be pre-
pared for an emergency. In the past few years, incidents like the 2005 Al-
stead floods and the 2008 winter ice storm have demonstrated that disasters
can strike close to home. The following information can help you and your
family be better prepared for an emergency.

Continued on Page 19

Photo by MICHAEL MOORE / Sentinel Staff

Graphic by DONNA MOXLEY / Sentinel Staff

The Greater Monadnock
Public Health Network



(603)354-5000
800-421-0909

www.ToyotaKeene.com
www.VolvoKeene.com

Route 12 South in Swanzey
Monday-Thursday 8AM to 8PM

Friday 8AM to 7PM • Saturday 8AM to 5PM

(603)354-6000
866-949-9582

www.HondaOfKeene.com
Just a few miles from Keene on Route 12

South in Swanzey
Monday-Thursday 8AM to 8PM

Friday 8AM to 7PM
Saturday 8AM to 5PM

(603)354-5060
877-988-1212

www.HyundaiOfKeene.com
Route 12 South in Keene

Monday-Thursday 8AM to 8PM
Friday 8AM to 7PM

Saturday 8AM to 5PM

(603)355-5000
800-355-2434

www.SubaruOfKeene.com
Located just off of Route 9 on
14 Production Ave. in Keene
Monday-Friday 8AM to 7PM

Saturday 8AM to 5PM

Toyota • Volvo Honda Hyundai Subaru

Serving you since 1985 with the
MOST CHOICES and BEST PRODUCTS available.

FIVE GREAT DEALERSHIPS - SEE OUR ENTIRE INVENTORY AT

www.FentonDealerships.com

WIDE SELECTION OF LOW-PRICED, PREMIUM QUALITY USED CARS! OVER 300 USED VEHICLES ALWAYS AVAILABLE!

Jason
Posternak

GENERAL SALES MANAGER

EXT. 5070

Alex
Miller

BUSINESS MANAGER

EXT. 5071

Ken
Bussier

SALES PROFESSIONAL

EXT. 5074

Asiel
“Ace” Town
SALES PROFESSIONAL

EXT. 5072

Dan
Jenkins

SALES PROFESSIONAL

EXT. 5064

Henry
Tunkel

SALES PROFESSIONAL

EXT. 5076

Come Meet Our Professional Team!

“Easy To Trust”

Offering our Exclusive
Lifetime Powertrain Coverage on

EVERY NEW HONDA!Safe + Secure

#1 Volume Dealer
IN THE

TRI-STATE AREA!

2010 IIHS TOP SAFETY PICKS
for all models!

The ONLY
Manufacturer with

Because you never know how long you’ll own your Subaru.

Hyundai Advantage AMERICA’S BEST WARRANTY
10 YEAR/100,000 MILE POWERTRAIN PROTECTION • 5 YEAR/60,000 MILE BUMPER-TO-BUMPER

5 YEAR UNLIMITED MILES ROADSIDE ASSISTANCE • 5 YEAR/100,000 MILES ANTI-PERFORMANCE WARRANTY
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The City of Keene Fire Department responds to many emergency calls each year in Keene and in sur-
rounding towns. Whether an incident involves fire response, emergency medical assistance, Motor ve-
hicle crashes, hazardous materials or technical rescue the Keene Fire Department stands ready to
respond.

Working cooperatively with New Hampshire Bureau of Emergency Management and other local organi-
zations the City of Keene has developed this informational guide for your use.

The City of Keene maintains comprehensive emergency plans to protect the lives of residents, visitors,
property, and the environment within our community and region. These plans take an all hazards ap-
proach to the community health and safety, and cover natural and man-made disasters, even including
weapons of mass destruction (WMD).

Each department within the City of Keene as well as health organizations throughout our region contin-
ually evaluate their ability to respond in the event of an emergency or a planned health event. Through
the support of the City Administration, the City Council, the citizens of Keene and surrounding towns
we are prepared to respond to any type of emergency situation.

The emergency management organization of the City of Keene takes every opportunity to train and drill
to assure its readiness in the event of an emergency. Being familiar with the plans and identifying re-
sources will enhance our ability to mitigate an emergency situation. Handling the floods of 2005, the re-
cent ice storms, excessive heat events and the H1N1 virus, the area organizations have gained
experience and confidence and readied for an emergency event if and when it may occur

Please share this guide with your family and friends because knowing what to do in an emergency
might save your life or the life of a loved one.



485 Marlboro St., Keene (603) 352-5222 www.gerkensinc.com
MONDAY - THURSDAY 8 TO 6; FRIDAY 8 TO 8; SATURDAY 9 TO 9

Local service you can count on!
Your preferred DirecTV Dealer

We service what we sell!

In-store repair facilities
with decades of experience!

Plasma and
LCD/LED HDTVs
15″ to 60″ In Stock!
DVD • Blu-Ray • Surround Sound

� HUMIDIFIERS � MICROWAVE OVENS
� TV STANDS � WALL MOUNTS
� AND MORE!

SALES & SERVICE FOR OVER 46 YEARS

BUY LOCAL AND KEEP YOUR MONEY WORKING IN TOWN!

Your HOMETOWN Store
for quality consumer electronics!

3D TVIS HERE!

YOUR TIMING
WON’T BE OFF
WHEN YOU INVEST REGULARLY.

If one of your worries is whether you’re investing at the right time, it
shouldn’t be. By investing a set amount of money regularly, you establish a
simple routine that can help make your financial goals a reality.

In addition, investing regularly can:

� Make it possible to use market fluctuations to your advantage

� Add potential growth and diversification to your portfolio

� Keep your long-term financial goals in focus

Investing a set amount of money on a regular basis does not ensure a profit and does not protect against loss in declining
markets. Such a plan involves continual investment in securities regardless of fluctuating price levels of such securi-
ties. You should consider your financial ability to continue the purchases through periods of low price levels.

To learn how investing on a regular basis can help you reach your
financial goals, call or visit your local financial advisor today.

www.edwardjones.com Member SIPC

SScott A. Trendell, AAMS®

Financial Advisor

178 Main Street Suite B
Keene, NH 03431
603-352-1921
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The Keene Police Department responds to many types of emergency situations within the City of Keene
on a daily basis. Whether minor in scope, or a major event, this may be one of the most important
events a person or a community can experience.

Working cooperatively with the Keene Fire Department and the New Hampshire Office of Emergency
Management, the City of Keene has developed this informational supplement for your use. The infor-
mation contained within may assist you if you are confronted with an emergency in your home, place of
business, or while you are traveling. One of the most important things to know, if you find yourself in
an emergency situation, is what to do prior to the arrival of trained emergency personnel.

Also included within are phone numbers and web sites that can provide you with information on topics
that may prove beneficial to you in helping you prepare for any type of emergency.

The Keene Police and Fire Departments have been trained to respond to all types of emergencies. Take
some time to educate yourself so you are better prepared to deal with an emergency when and if it pres-
ents in your life. Being prepared can help save lives.



Serving the Community Since 1885

FOLEY FUNERAL HOME
AND CREMATION SERVICES

Robert J. DiLuzio, Sr., Director

352-0341
1(800) 554-0341

Serving the Community Since 1951

DILUZIO
AMBULANCE SERVICE, LLC

49 Court Street, Keene, NH

(603) 357-0341 • 1 (888) 345-8946
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www.onestopcountrypet.com

The Center at Keene
149 EMERALD ST., KEENE, NH

603-352-9200
Open 7 Days • 10 to 6

Aubuchon Plaza
648 PUTNEY RD., BRATTLEBORO, VT

802-257-3700
M-F 9 to 7 • Sat 9 to 6; Sun 12 to 6

We Have...
Crates • ID Tags

Collars • Leashes
Travel Bowls

Your Pets are Family
Members Too!

Help keep them safe
in an emergency!

Fire Extinguisher Sales & Service
in Vermont & New Hampshire

For Homes & Businesses
Kitchen & Industrial Fire

Suppression Systems

Wayne D. Guyette
520 Washington St.

Keene, N.H.

603-352-8662
www.guyettefireprotection.com

Pick up a copy on the
newsstand, or call
352-1234 ext. 1300

to subscribe and clip.

SAVE MONEYSAVE MONEY
WITHWITH
THE SENTINELTHE SENTINEL

Look for moneyLook for money
saving coupons saving coupons
every week in The every week in The
Sunday Sentinel.Sunday Sentinel.

387 Monadnock Highway (rt. 12) • East Swanzey • 603-352-1313 • www.groundup.ws

Monday-Friday 8 a.m.-5:30 p.m. • Saturday 8 a.m.-4 p.m. • Closed Sunday

Walkways

Cozy
Retreats

Gardens

Steps

Patios

Fireplaces

Walls

Seating
Areas

Create your backyard getaway!

BARK MULCH • CRUSHED STONE • DECORATIVE STONE • LOAM • AND MUCH MORE!
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Home Away From Home
YOUR EMERGENCY

Doing our best to keep you
comfortable when you need it most!

175 Key Rd., Keene, NH 03431
603-352-7616 • hiexpress.com/keenenh
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KID’S
PAGE
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Make a Basic Emergency Supply Kit

(from FEMA’s www.Ready.gov website)

Make a Family Communications Plan

If you are separated and cannot get in touch with your family, each
family member should call the same contact. Fill out the card below
and give copies to all family members to keep with them. Identify:
• An emergency contact in your local area
• A contact out-of-state in case the emergency affects your local

contact
• A neighborhood meeting place

Make a Family Evacuation Plan

In an emergency, you may need to leave your home quickly. If you
think you might need to evacuate, listen to the radio for more infor-
mation. Make sure everyone knows:
• The best exits out of your home
• A neighborhood meeting place
• Local radio station
• Location of: your family’s Grab Bag (with important items in

case you cannot get back to your house for some time), fire
extinguisher and first-aid kit

• A plan for pets in case you need to evacuate

Make a Plan for People
with In-Home Care Needs

If you have a disability or might need special assistance during an
emergency:
• Talk with a care provider about what should be done in an

emergency
• Create a support network to help in an emergency:
• Tell them where you keep your emergency supplies
• Give one member a key to your house or apartment
• Contact your local Emergency Management Director (EMD)

—Most keep lists of people with disabilities so they can be
located quickly in a sudden emergency

• Wear medical alert tags or bracelets to help identify your
disability

• If you are dependent on dialysis or other life sustaining
treatment, know the location and availability of more than one
facility

• If you use a wheelchair, show others how to operate your
wheelchair. Know the size and weight of your wheelchair, in
addition to whether or not it is collapsible, in case it has to be
transported.
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Fire Safety Facts For People 50-Plus
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About The Greater Monadnock Public Health Network
Continued from Page 2

There are many resources to help you prepare before a disaster strikes and to provide you with timely information in the event of an emergency.
Below is a list of helpful website links. The GMPHN recently launched a Twitter page to give Monadnock residents useful preparedness tips and keep
them informed of any public health incident happening in the region.

Continued on Page 22

Helpful Website Links:

Greater Monadnock Public Health Network
http://co.cheshire.nh.us/PublicHealth

ReadyMonadnock • http://twitter.com/readymonadnock

Ready NH • http://www.nh.gov/readynh

Ready (Federal site) • http://www.ready.gov

NH 2-1-1 • http://www.211nh.org

American Red Cross • http://www.redcross.org

American Red Cross Safe and Well List
https://disastersafe.redcross.org

American Red Cross – NH West Chapter
http://www.newhampshirewest.redcross.org

Centers for Disease Control and Prevention • http://www.cdc.gov

Flu.gov - One-stop access to US Government H1N1,
avian and pandemic flu information. • http://www.flu.gov

State of New Hampshire • http://www.nh.gov

NH Department of Health and Human Services
http://www.dhhs.state.nh.us

NH Department of Safety / Homeland Security and
Emergency Management • http://www.nh.gov/safety/divisions/hsem

Plan ahead for your pets’ safety, too
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About The Greater Monadnock Public Health Network
Continued from Page 19

Contact the GMPHN for your free preparedness packet! This free packet includes:
• Preparing Makes Sense – Get Ready Now brochure
• Ready Emergency Supply List
• Preparing Your Pets for Emergencies Makes Sense brochure
• Preparing Makes Sense for Older Americans brochure
• Preparing Makes Sense for People with Disabilities and Special Needs brochure
• Preparing for an Emergency: The Smart Thing to Do brochure
• Greater Monadnock Public Health Network brochure
• Greater Monadnock Medical Reserve Corps brochure

Call 603-354-6836 or email gmphn@co.cheshire.nh.us to receive your free preparedness packet!

Are you interested in volunteering during a disaster? During a public health emergency, volunteers with all backgrounds and abilities are needed. It is im-
portant that volunteers have some training before an event, so they do not put themselves or others at risk. The Greater Monadnock Medical Reserve Corps
(GMMRC) is a volunteer organization that helps respond to events in our region. The mission of the GMMRC is to engage health care professionals as
well as non-medical personnel in helping the community prepare for, respond to, and mitigate emergencies, disasters and pressing public health needs by
providing a group of readily trained and available volunteer professionals who supplement and assist local medical emergency response systems.

For more information contact:

Director: James Hicks at 603-548-6439 or emergencymgmt@townofnewipswich.com
Director: Eileen Fernandes at 603-354-5454 x2130 or efernandes@cheshire-med.com
Coordinator: Mary Fish at 603-731-3660 or gmmrc1@gmail.com

Credits: Information was compiled by Amanda Gaspard, Eileen Fernandes, Sylvie Rice, Bruce Bohannon and Pam Fortner; sources include FEMA,
FEMA’s Ready.gov site, NH DHHS, etc.

MICHAEL MOORE / Sentinel Staff

Appliance
Fire Prevention and Home Fire Safety



CAR & TRUCK RENTAL®

www.usave.com
Nationwide Reservation Toll-Free 800-272-8728 (U-SAVE)

Keene
455 Winchester St.

603-352-7900

• Low, Daily, Weekly & Monthly Rates

• 15 Passenger Vans • Free Local Pick-up & Delivery

• Locally Owned & Operated • 24 Hour Roadside Assistance

• Direct Billing to Insurance Companies

Want a great vehicle
at a great price?

Reservations Welcome!
660033--335588--33333355    ••    CCeennttrraall  SSqquuaarree,,  KKeeeennee,,  NNHH  0033443311    ••    660033--335588--33333377

Luca’s Mediterranean Cafe
••  OOppeenn  ffoorr  LLuunncchh  &&  DDiinnnneerr

••  EEnnjjooyy  TThhee  FFllaavvoorrss  
ooff  FFrraannccee,,  IIttaallyy  &&  SSppaaiinn

••  RReessttaauurraanntt    ••  DDeesssseerrttss    ••  WWiinnee  LLiisstt    
••  SSeerrvviiccee  //  WWaaiittssttaaffff    ••  GGoouurrmmeett  FFoooodd  SSttoorree

Celebrating Our 10th Anniversary!

The Market at Luca’s
••  GGrreeaatt  SSoouuppss  aanndd  SSaannddwwiicchheess  

••  HHoommee--ccooookkeedd  MMeeaallss
••  VVootteedd  BBeesstt  CCaatteerriinngg  iinn  NNHH  

SSuummmmeerr  AAll  FFrreessccoo  DDiinniinngg

EEnnjjooyy  KKeeeennee’’ss  BBeesstt  ssppaagghheettttii  HHoouussee PASTA PASTA EEvveerryy  WWeeeekkeenndd!!

Voted 
Best:
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