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Access all your data. 
Anytime, anywhere, from any device.
SugarSync is a leading provider of Personal Cloud services. With SugarSync, you can backup, sync, 
access and share all your files on-the-go, instantly and securely from any device including PC, Mac, 
iPhone, iPad, Android, BlackBerry, and more. SugarSync matches the way you organize your files and 
folders. You can sync any file or folder from any of your computers and access those files and folders via 
your Personal Cloud. 

SECURE ONLINE BACKUP
Continuous online backup of your 
files to your secure, Personal 
Cloud.

ANYTIME, ANYWHERE ACCESS
Remote access to all of your data, 
right from your smartphone, tablet, or 
any browser.

DATA PROTECTION
Data is encrypted on transfer using 
SSL and stored securely using 
128-bit AES. 

BROAD PLATFORM & DEVICE 
SUPPORT
Works on Mac, Windows, and mobile 
devices including, iPhone, iPad, 
Android, BlackBerry, Symbian and 
Windows Mobile.

SYNC MULTIPLE DEVICES
Sync files and folders across 
multiple computers and devices.
 

SIMPLE FOLDER  & FILE SHARING 
Share files with friends and collaborate 
with colleagues, instantly. 

http://www.sugarsync.com
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Relax with confidence knowing that your important files, 
photos, videos and music collection are securely backed up.

Never be without your files, photos, videos, and music.

ONLINE BACKUP 

• Secure, continuous, and automatic file backup. With 
SugarSync, all of your documents, photos, videos, and 
music from all your computers are continuously backed up 
online to your secure Personal Cloud. 
 

• No manual uploads or scheduling required. SugarSync 
immediately backs up changes that you make to your files, 
working quietly in the background without interfering with 
your productivity.  

• View and restore previous versions of your files. The 
previous five versions of each file are stored in case you 
need to reference or recover them in the future. At any point 
in time, and from any of your computers, you can easily 
view these versioned files, restore them, or save them as a 
separate file. 

REMOTE ACCESS
 
• Get remote access to all your files and folders from any browser. SugarSync provides remote 

access to all your files, folders, photos, and media from any of your computers directly from your 
secure personal SugarSync website. 
 

• Access files and folders on-the-go right 
from your smartphone or tablet. With 
the SugarSync app installed on your mobile 
device, you can access files from any of your 
computers, share photos with friends and 
family, and upload files and photos from your 
mobile device to your computer (without wires!) 
SugarSync has mobile apps for iPad, iPhone, 
iPod Touch, Android, BlackBerry, Windows 
Mobile, and Symbian devices. 

• Edit files remotely and your changes sync 
to your computers and devices. Since you have access to your files via your personal SugarSync 
website and the SugarSync mobile app, you can edit files from anywhere. All changes that you 
make sync back to the cloud and to your other computers and devices automatically.  

• Enjoy your complete music and photo collections. Stream your entire music collection and 
show photos from any of your computers directly from the SugarSync website or on your mobile 
device with the SugarSync app. 

http://www.sugarsync.com
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Keep your important files and folders up-to-date across 
multiple computers and devices.

Share files, folders, photos, and videos with friends, family 
and co-workers. 

SYNC MULTIPLE DEVICES

• Automatically sync files across computers. Sync files and folders across multiple computers and 
devices. You’ll always have the most current version of a file. For example, you can start editing a file 
on your office PC and finish it on your Mac at home. 

• Select only the folders and files you need. 
With SugarSync, you decide which folders you 
want to sync and where you want to  
sync them.  

• Stay in sync even when you work offline. 
Changes that you make to files locally on 
your computer when you are offline are 
automatically synced the next time you are 
online. For example, if you are travelling 
with a laptop and make changes while 
on an airplane, the files you changed are 
automatically synced to the cloud and to your 
other computers the next time your laptop 
connects to the Internet. 

FOLDER & FILE SHARING 

• Share files the way you want. Send any file, of any file 
size, to anyone. With SugarSync, you can generate a public 
link for any file that can be shared directly on Facebook and 
Twitter, or through email, IM, or your blog. Recipients can 
directly download the most recent version of the file by simply 
clicking the link—no registration is required! 

• Share folders to easily sync information across teams. 
Give a person, or a group of people, access to a shared folder 
on your computer. Folder members can sync folders directly 
to their own computers and edit the content locally. Edits are 
synced to all folder members as soon as the file is saved.  

• Share photo albums. Because SugarSync automatically 
organizes your photos into albums, sharing photos is easy. 
Your friends and family get instant access to slideshows, and 
high-resolution photos, no sign-up required.

http://www.sugarsync.com
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Rest assured that your data is always secure and safe. 

Use SugarSync on a broad set of computing and 
mobile platforms. 

DATA SECURITY & PROTECTION

• All data transfers are encrypted. For maximum security, your files are transferred over the Internet 
using TLS (SSL 3.3) encryption, the industry standard for secure web communications.  

• Data storage is secure and redundant. Your data is stored redundantly in carrier-grade data centers 
and is encrypted using 128-bit AES – the same level of protection used for online financial transactions. 
 

• Safely share files with others. SugarSync provides several options when sharing folders including 
the ability to set permissions whether folder members can make changes or add files. You can set a 
password for a shared folder when information is sensitive or confidential, to ensure the information is 
not passed along to others inadvertently.

CROSS-PLATFORM SUPPORT

• Desktop: SugarSync works on Mac and Windows computers and supports syncing between any 
combination of these operating systems.  

• Web: Your personal SugarSync website is available from all common browsers.  

• Mobile: The SugarSync mobile app is available on the most popular mobile devices.

About SugarSync

SugarSync is a leading Personal Cloud provider offering a cloud sync and online backup service for always-
connected consumers and busy professionals. The company was founded in 2004 and is headquartered in 
San Mateo, California. For more information, please visit SugarSync.com, follow on Twitter @sugarsync, or 
visit SugarSync on Facebook.

DESKTOP
Windows 7
Windows Vista
Windows XP
Mac OSX

WEB
Internet Explorer 7.x
Internet Explorer 8.0.x
Chrome 8.0.x
Firefox 3.6.x
Safari 5.0.x

MOBILE
iPad
iPhone
BlackBerry
Windows Mobile
Android
Symbian
SugarSync Mobile Web

http://www.sugarsync.com
http://www.sugarsync.com
http://twitter.com/#!/SUGARSYNC
http://www.facebook.com/SugarSync

