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My Goal

To broaden understanding and thinking 
about influenza vaccination 
communication– especially when it comes 
to greatly increasing coverage.



Quiz Question 1

• April 7, 2004 was World Health Day.  What was 
the theme or focus of this year’s event?

• How many people in the U.S. are killed annually 
by the thing that was focused on in this year’s 
event?



Answer: Road Traffic Safety

• In the U.S. alone, 40,000 people are killed in road 
traffic crashes and another 4.5 million are injured 
each year.

• Road traffic injuries are the leading cause of death 
for Americans between 4 and 33 years of age.



Quiz Question 2
“It strikes 2 million Americans each year.  And 
complications from this kill up to 200,000 people 
a year-- more people than breast cancer, car 
crashes, and AIDS combined.  The good news is, 
in most cases, this can be prevented.”

What is it that causes this harm?





Quiz Question 3

TRUE or FALSE?

“When it comes to the 185 million people that we 
recommend receive an annual influenza 
vaccination, they are all pretty alike when it comes 
to their influenza vaccination-relation knowledge, 
beliefs, and intentions.”



FALSE
• So how do they differ? 
• How should we characterize/segment 

different people into different groups to 
facilitate: a) identifying interest or concerns 
regarding influenza vaccination; b) 
developing effective messages and 
materials, and c) reaching them with those 
messages and materials?



2003-2004 Flu Season: 
A Communication Review



2003-04 Logo and Slogan



Posters 
for the Public



Flyers



Health Care Provider Materials



2003-04 Flu Season: Key Time Points

September October November December January

2003

NFID Press 
Conference 

at D.C. 
Press Club
(Sept. 23)

Initial reports 
of flu activity 
and drifted 
A(H3N2) 
virus

Flu activity 
continues to 
increase, along 
with sense 
Fujian strain is 
causing more 
severe illness 

Initial reports of 
pediatric deaths

More reports of 
pediatric deaths

“Worst Flu Season in 
30 years” predicted

Immunization 
efforts still 
going strong

CDC learns all doses of 
inactivated vaccine are 
will soon be distributed 
(Dec. 3) Most of U.S. 

has widespread 
flu activity

CDC materials 
distributed to 
variety of 
partners 

National Adult 
Immunization 
Week (12-19)



The Immediate (and ultimately predominant 
prevention) Messages (Sept. 21-28)

Message Frequency

Doctors recommend/urge flu shot                                 285
Flu kills 36,000 per year 221
There will be plenty of vaccine this year 177
This could be a bad/serious flu year 174
Flu Mist availability 173
Flu vaccine best defense against flu 149
Flu vaccine prevents disease 135
Oct/Nov/Dec is best time to get vaccine 117
Flu vaccine arrived/available 114
Now is good time to get flu vaccine 106

(n=1056)



Flu Season 2003-2004
News Message – Outbreak/Disease Widespread
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Flu Season 2003-2004
News Message – Could be a bad/serious flu season
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Flu Season 2003-2004
News Message – Vaccine does not have the same 

viral strain as circulating flu virus
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Flu Season 2003-2004
News Message – Child death reported from Flu

0

30

60

90

120
No

v. 
30

-
De

c. 
6

De
c. 

7-1
3

De
c.1

4-2
0

De
c. 

21
-

De
c.2

7

De
c.2

8-J
an

.
3

Ja
n.

 4-
10

Ja
n.

 11
-17

Ja
n.

 18
-24

Ja
n.

 25
-31

Frequency

newsprd



Flu Season 2003-2004
News Message – Adult/elderly death reported from Flu

0

10

20

30
De

c. 
7-1

3

De
c.1

4-2
0

De
c. 

21
-

De
c.2

7

De
c.2

8-J
an

.
3

Ja
n.

 4-
10

Ja
n.

 11
-17

Ja
n.

 18
-24

Ja
n.

 25
-31

Fe
b.

 1-
7

Frequency

newsprd



Flu Season 2003-2004
News Message – Flu kills 36,000 people per year
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Flu Season 2003-2004
Number of Influenza Stories by Week
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Getting Ready for 2004-2005: 
Lessons (Re-)Learned 

[Including the Seven-Step Recipe for 
Generating Interest in, 
and Demand for, Flu 

(or any other) Vaccination]



Three Likely Population Segments
• People who routinely receive an annual influenza 

vaccination, including those we recommend do so
– Primarily 65 years old and older
– Primarily get vaccinated in Sept-November

• People who sometimes receive an annual influenza 
vaccination, including those we recommend do so
– Interest is often contingent on perceptions of severity of the strain, 

likelihood they or someone they know will contract it
– Appear to get vaccinated later (November, early December)

• People who choose not to get an influenza vaccination, 
including those we recommend do so:
– Inversely related to age (e.g., most likely 18-49)
– Among older people, often based on a firmly held belief/conviction
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