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SAP to Acquire 3-D Visualization Software Maker Right Hemisphere  

 Acquisition of Leading Provider of Visual Enterprise Solutions Will Enable 
Comprehensive Visual Communications for SAP Customers Across All Lines of Business,  
From Design and Manufacturing to Sales and Service;  

 3-D Technology Combined With SAP® Business Suite and Mobile Apps Enables the “Visual Enterprise,” 
Increases Business Speed, Productivity and Quality  

 WALLDORF, Germany — Sept. 6, 2011 — As part of its mission to help customers innovate the way 
they do business, SAP AG (NYSE: SAP) will acquire Right Hemisphere, a leading provider of visual 
enterprise solutions based in San Ramon, California, and Auckland, New Zealand. The 3-D model-based 
visualization and communications technologies from Right Hemisphere will enhance SAP® software and 
enable visual navigation and interrogation of an entire product or asset and all its associated data in one, 
unified environment.  

 The addition of visualization capabilities to the core product offerings from SAP stands to help customers 
across diverse industries accelerate time to market, increase people and asset productivity and improve 
information quality and processes across all lines of businesses. This acquisition is consistent with SAP’s 
strategy to complement existing applications and solutions with innovative technologies and capabilities 
while maintaining its successful track record of organic growth. The companies already share numerous 
joint customers that are already seeing benefits of the combination of enterprise software and 3-D 
visualization.  

 “We are very excited to be part of SAP,” said Michael Lynch, CEO, Right Hemisphere. “The combination 
of SAP’s vast set of business information and Right Hemisphere’s visualization capabilities will change 
the way businesses of any size create, manage and deliver products and services across their enterprise 
and their supply chain.”  

 “Right Hemisphere technology empowers customers to visualize business processes from design to 
manufacturing through sales, operations and service, helping people to easily cooperate and 
communicate using the most powerful human sense — vision,” said Peter Maier, general manager and 
head of Line of Business Solutions, SAP AG. “By bringing 3-D to the enterprise and enriching it with 
business data, we’re setting a new standard in helping companies achieve more efficiency, accuracy and 
flexibility across the value chain.”  

 SAP customers will get tangible benefits from the acquisition of Right Hemisphere that will help them 
unify, synchronize and deliver visual product and business information to improve global product 
development, launch and support processes. 

Increase Decision-Making Speed Across Lines of Business 

Enterprise visualization technology from Right Hemisphere will enhance industry-leading SAP® Business 
Suite software to deliver animated views of products and assets, helping development, manufacturing 
and service personnel to easily design, assemble and service complex products and assets. New 
solutions resulting from the combination of SAP and Right Hemisphere will increase the speed of 
decision-making across all lines of business by providing instant access to contextual and reliable visual 
information such as design collaboration, assembly instructions or up-to-date service procedures and 
manuals.  

 Immediate Access to Visual Information Boosts Productivity 



The abundance and continuous expansion of information requires new ways of navigating and visualizing 
business data. The combination of Right Hemisphere’s visualization technology with critical data used by 
SAP Business Suite applications will support users in making accurate and fact-based decisions. In 
addition, intuitive visual access to a variety of associated information — such as price-per-part, stock 
availability, quality reports or manufacturing cycle times — will enhance overall productivity across 
multiple departments and processes in the enterprise. 

 Visual Information Improves Product Quality 

Visual communication is particularly useful for companies that rely on a network of partners, such as 
suppliers and customers, for product innovation, manufacturing and service delivery. With integrated 
visualization of products and processes, design and process changes can be communicated immediately 
across an extended team. Instead of relying on static images, Right Hemisphere and SAP will provide 
companies an intuitive visual format, giving all workers across geographies complete, up-to-date visual 
assembly and maintenance instructions and variant simulations, resulting in fewer errors and delays.  

 Mobility Delivers Speed, Productivity and Quality Anywhere it is Needed  

To further drive innovation for customers, SAP intends to integrate the enterprise visualization technology 
assets from Right Hemisphere into its mobile technologies, allowing business users to access timely 
visual images of products on a variety of mobile devices. Employees will be able to make process and 
procedural adjustments on the fly, and sales and customer relations teams will be able to provide their 
customers with a photo-realistic visualization of the final product from any location, allowing them to give 
feedback before the product is delivered. 

 About SAP 

As market leader in enterprise application software, SAP (NYSE: SAP) helps companies of all sizes and 
industries run better. From back office to boardroom, warehouse to storefront, desktop to mobile device – 
SAP empowers people and organizations to work together more efficiently and use business insight more 
effectively to stay ahead of the competition. SAP applications and services enable more than 172,000 
customers (includes customers from the acquisition of Sybase) to operate profitably, adapt continuously, 
and grow sustainably. For more information, visit www.sap.com. 

 # # # 

 Any statements contained in this document that are not historical facts are forward-
looking statements as defined in the U.S. Private Securities Litigation Reform Act of 
1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” 
“may,” “plan,” “project,” “predict,” “should” and “will” and similar expressions as they 
relate to SAP are intended to identify such forward-looking statements. SAP undertakes 
no obligation to publicly update or revise any forward-looking statements. All forward-
looking statements are subject to various risks and uncertainties that could cause actual 
results to differ materially from expectations. The factors that could affect SAP's future 
financial results are discussed more fully in SAP's filings with the U.S. Securities and 
Exchange Commission ("SEC"), including SAP's most recent Annual Report on Form 
20-F filed with the SEC. Readers are cautioned not to place undue reliance on these 
forward-looking statements, which speak only as of their dates. 
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SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services 
mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG 
in Germany and in several other countries all over the world. All other product and service names 
mentioned are the trademarks of their respective companies. Data contained in this document serve 
informational purposes only. National product specifications may vary. 

Note to editors: 
To preview and download broadcast-standard stock footage and press photos digitally, please visit 
www.sap.com/photos. On this platform, you can find high resolution material for your media channels. To 
view video stories on diverse topics, visit www.sap-tv.com. From this site, you can embed videos into your 
own Web pages, share video via e-mail links and subscribe to RSS feeds from SAP TV. 

 Follow SAP on Twitter at @sapnews. 

 For customers interested in learning more about SAP products:  

Global Customer Center: +49 180 534-34-24 
United States Only: 1 (800) 872-1SAP (1-800-872-1727) 

 For more information, press only: 

Jim Dever, +1 (610) 661-2161, james.dever@sap.com, EDT 

Guenter Gaugler, +49 (0) 62 27-76 54 16, guenter.gaugler@sap.com, CET 

Lynn Ong, +65 6768-6439, lynn.ong@sap.com, GMT +8 

SAP Press Office, +49 (6227) 7-46315, CET; +1 (610) 661-3200, EDT; press@sap.com 

For more information, financial community only: 

Stefan Gruber, +49 (6227) 7-44872, investor@sap.com, CET 

Martin Cohen, +1 (212) 653-9619, investor@sap.com, EDT 
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