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Electric Utility
Date 

Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of Load # % % of 

Load # % % of 
Load

Duquesne 12/10/11 190,129 32.3 69.7 168,890 32.1 34.5 20,556 33.3 77.8 683 59.2 96.5

Met-Ed 12/14/11 43,965 8.0 44.4 27,929 5.8 2.1 15,324 23.2 44.7 712 80.8 90.4

PECO 12/13/11 389,866 25.0 56.0 318,275 22.0 24.0 68,895 43.0 60.0 2,696 86.0 95.0

Penelec 12/14/11 89,825 15.3 52.0 65,217 13.0 5.6 23,889 28.3 48.7 719 81.2 92.1

Penn Power 12/14/11 38,142 23.8 56.8 31,890 22.8 17.0 6,103 30.6 63.4 149 99.3 95.7

Pike County 11/9/11 3,190 69.0 53.0 2,571 70.0 74.0 616 64.0 44.0 3 43.0 45.0

PPL 12/10/11 588,725 42.0 71.4 498,077 40.7 41.9 87,078 50.3 85.3 2,940 66.9 97.5

UGI 12/10/11 495 0.8 16.1 2 0.0 0.0 431 5.2 29.9 62 32.5 75.9

West Penn Power 12/14/11 114,673 16.2 46.4 93,284 15.2 6.3 21,272 22.3 56.4 117 90.7 78.8

Statewide Total 12/14/11 1,459,010 25.8 51.7** 1,206,765 24.3 22.8 ** 244,164 33.4 56.6** 8,081 71.1 85.2**

weekly update

    * percentage based on the total number of customers of regulated electric utilities in pennsylvania as of 12/31/10.
      (4,970,057 residential + 680,045 Commercial/industrial = 5,650,102 total Customers).

** percentage represents megawatt hours currently delivered by alternative suppliers. 


