Travel Information Numbers

MTA Long Island Bus
MTA Long Island Rail Road 718-217-LIRR
MTA New York City Transit 718-330-1234

Deaf/hard of hearing customers  Use your preferred
relay service provider
or the free 711 relay

516-228-4000

Customer Information

Wheelchair Customers

All LI Bus service is wheelchair accessible. Personal Care
Attendants (PCAs) ride at no charge traveling with eligible
disabled customers.

Guide and Service Animals

Customers with visual, hearing or physical impairments may bring
their guide or service animals on buses. These animals must be
securely leashed.

Safety
Your safety is our top priority. Please remember to hold onto
handrails, walk carefully and watch your step.

Filing a Title VI Complaint

The MTA is committed to providing non-discriminatory service to
ensure that no person is excluded from participation in, or
denied the benefits of, or subjected to discrimination in the
receipt of its services on the basis of race, color or national origin
as protected by Title VI of the Civil Rights Act of 1964 ("Title VI").

To request more information about Title VI or to submit a written
complaint if you believe that you have been subjected to
discrimination, contact: MTA Long Island Bus, Office

of the General Counsel, 700 Commercial Avenue, Garden City,
NY 11530.

In addition to your right to file a complaint with MTA Long Island Bus,
you have the right to file a Title VI complaint with the U.S.
Department of Transportation, Federal Transit Administration,
Office of Civil Rights. The regional office is located at One Bowling
Green, Room 429, New York, 10004-1415.

Please do not eat, drink or smoke on the bus.

@ Timetables are printed on recycled paper!

Li Bus cannot assume responsibiiity for any delays or printing errors.
Schedules are subject to change without notice.
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Fare Information

Exact fare is required. MetroCard and/or coins, Student and Child Fare

Uni-Ticket, Unlimited Ride MetroCard, and Students with a LI Bus Reduced Fare ID MetroCard ¢ A single MetroCard transfer is allowed on up

Pay-Per-Ride MetroCard are accepted. pay a discounted fare. Transfers to connecting to two connecting LI Bus routes, one NYC

Call 718-330-1234 or visit www.mta.info routes are free upon request after paying the fare. Transit bus, one subway route, or one MTA
Children 44” tall and under ride free with fare-paying Bus local route.

Reduced Fare
Senior, Disabled and Medicare Cardholders
Seniors age 65 and older, disabled persons, and Transfers
Medicare cardholders pay a reduced fare with Transfers are free for both MetroCard and cash fare
proper ID. Personal Care Attendants (PCAs) ride at  customers. Transfers are valid for two hours on
no charge traveling with eligible disabled customers.  connecting routes only (See transfer connections). ¢ A step-up charge applies for transfer to
Seniors and disabled customers with a Reduced-Fare s MetroCard transfers are automatically included. LI Bus from a non-MTA transit service with
MetroCard receive discounted fare and free transfers. Cash fare customers must request a transfer a lower base fare.

upon boarding.

adult; limit three children per adult. * Cash fare transfers are only valid on

connecting LI Bus, NYCT local, or MTA Bus
local routes. A second cash fare transfer must
be requested to board a third LI Bus.
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All service is wheelchair accessible. All service is wheelchair accessible.
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Holiday Bus Schedule .
N 5
Holiday Schedule " :
Grand Av <
New Year's Day Sun =
Martin L King Day Modified Wkdy
President’s Day Sat
Memorial Day Sun Sunrise Huy
Independence Day Sat - >
Labor Day Sun Merrick Rd— N19 - N45 Terminal
o BELLMORE
Tha.nksglvmg Sun ®  LIRR Staion
Christmas Sun

LI Bus will operate regular service on all other days. N16 Bus Transfer Points






