THE REAL-TIME
CANADA-WIDE DGPS SERVICE

Nov 27, 2003
Service Outage — Nov 30, 2003

Mobile Satellite Ventures will be performing scheduled maintenance on the communications
satellites MSAT-1 and MSAT-2 on Nov. 30, 2003 between 07:00 and 09:00 UT (02:00-04:00
EST). During this time all services will be unavailable, including the CDGPS service.

This maintenance will restore service levels to customers in the West Beam and East Beam to the
levels they were prior to the failure of MSAT-1 in May 2003,.



