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For Immediate Release

Xerox announces availability of DocuShare 6.5 content
management platform

Uxbridge, August 20", 2009 — Xerox today announced an upgraded version of its existing
DocuShare content management platform. Available for the entire product range —
DocuShare, DocuShare CPX and DocuShare Express — version 6.5 can store more than 50
million documents, perform search queries within seconds and support sustained intake of
over one million imaged documents per day.

“The volume and costs associated with documents are forcing businesses to reassess their
enterprise content management needs,” said Peter Romaine, Director and General
Manager, Xerox Global Services, Xerox UK. “The new capacities in DocuShare version 6.5
make paper-driven work processes and their associated costs obsolete. Once content is
digital it can be shared easily and securely between users — opening the door to a more
productive workplace.”

New DocuShare version 6.5 features include:

e Ability to store more than 50 million documents, performing complex search queries
in under three seconds and supporting sustained intake of 12 imaged documents per
second, or over one million documents per day

e Autonomy’s IDOL search server — provides enhanced search engine scalability and
performance to DocuShare; requires no re-indexing after adding customer metadata

o  VMWdare support — enables DocuShare to run in VMWare ESX environments for
greater deployment flexibility; for example, a customer can implement a virtualised
server environment to run multiple DocuShare servers on one physical server box

e EIP Connector — allows users to access DocuShare document management features
from the touch screen of an EIP-enabled Xerox multifunction device; documents can
be added, browsed, retrieved and printed at the device; users can initiate a document
workflow by triggering a predefined process when a document is scanned and added
to a collection

e User and group quotas — allows IT administrators to control the amount of data that
a user or a group can store in DocuShare, helping conserve IT resources

e Permission levels have been extended from 3 to 6, giving more granular control over
content access, and therefore over sensitive or regulated content

DocuShare version 6.5 features will be available immediately in English, French, German
and Spanish through Xerox Global Services and DocuShare resellers. Customers on a
maintenance contract will receive an upgrade to 6.5 features free of charge.

About Xerox DocuShare

Xerox DocuShare is an enterprise content management (ECM) platform developed by
Xerox Corporation. DocuShare’s capabilities range from basic content services to more
robust business process automation and paper-to-digital solutions. Xerox DocuShare also
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offers a number of partner solutions for vertical and cross industry business processes. For
more information visit www.docushare.com, or call +44 (0)7702 933 106 for Northern
Europe or +33 (0)4 76 61 41 29 for Southern Europe.
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Note: For more information on Xerox, visit http://www.xerox.com or http://www.xerox.com/news (or use
specific newsroom: /servicesnews or /productionnews or /officenews or /globalimagingnews). For open
commentary, industry perspectives and views from events visit http://twitter.com/xeroxcorp,
http://twitter.com/xeroxevents, http://www.facebook.com/pages/So-what-DOES-Xerox-do/62701299858,

http://www.xerox.com/blogs, http://www.xerox.com/podcasts or http://www.xerox.com/thoughtleaders.
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