
 

 

 
 
 
 

 
 
 
 
 
 

NCAA 2001-02, Division I 
Athletics Certification 

Self-Study Report 
 

 
Submitted November 29, 2002 

 
 
 
 
 
 
 



 

 

Washington State University 
Athletic Department Mission Statement  

 
It is the mission of the athletic department to create and foster an environment which provides 
opportunities for all student-athletes to enrich their collegiate experience through participation on 
athletic teams which are competitive at the conference and national level.  In concert with the 
mission and values of Washington State University, the department is dedicated to providing 
opportunities, which will enhance the intellectual, physical, social, moral and cultural development 
of the whole person.  The athletic department values gender and ethnic diversity and is 
committed to providing equitable opportunities for all students and staff.  The department will 
pursue its mission while upholding the values, purposes and policies of Washington State 
University, the Pacific-10 Conference, and the National Collegiate Athletic Association. 
 
 

GOALS 
 

In pursuit of its mission, the WSU athletic department strives to: 
 

• Conduct all activities with the health, education, and welfare of all student-athletes as the 
highest priority. 

 
• Conduct all activities with honesty and integrity in accordance with the principles of good 

sportsmanship and ethical conduct. 
 

• Conduct a program that is an integral part of the educational system, with the student-
athlete as an active participant in the student body. 

 
• Conduct a program that maintains a clear line of demarcation between college athletics 

and professional sports. 
 

• Recruit athletically talented students who are capable, prepared, and motivated to 
succeed academically. 

 
• Provide staff, resources and facilities to support programs that are competitive in the 

Pacific-10 Conference and the National Collegiate Athletic Association. 
 

• Maintain financially viable, fiscally responsible programs. 
 

• Foster a sense of community among students, alumni, staff and the larger community 
 

• Provide a viable student development program which will guide and assist student-
athletes in defining and developing their academic potential, career vision and 
preparation, sense of responsibility toward community service, and personal values and 
skills. 

 
• Establish and adhere to standards of conduct for staff and students that are consistent 

with the development of strong moral character, responsible behavior, and mutual 
respect. 

 
The mission and goals of the WSU athletic department will be reviewed and evaluated annually 
by the Student Athlete Advisory Committee, staff, Athletic Council, the university executive 
committee, and the Cougar Athletic Foundation Board. 
 
Approved by the Athletic Council on October 4, 2002. 
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INTRODUCTION TO SELF-STUDY REPORT 
 
Institutional Information 
 
Name of Institution: Washington State University                     
 

1. Type of institution: Public 
 
2. Year institution was founded: 1890 
 
3. Special affiliation (e.g., religious, military)? No 
 
4. Coeducational? Yes 
 
5. Total student enrollment (undergraduate and graduate combined) [using a 

full-time-equivalency (FTE) basis]: 20,932 
 

6. Number of faculty [using a full-time-equivalency (FTE) basis]:  
 Instructional only = 1,186 

 
7. Highest level of academic degree offered: Ph. D. 
 
8. Institution’s governing entity (e.g., board of trustees): Board of Regents 
 
9. a. Regional accreditation agency: Northwest Association of Schools and Colleges 
  b. Date of most recent regional accreditation self-study: 1999 
  c. Current accreditation status: Accreditation was reaffirmed in 1999 by NASC 
 
 

Athletics Information 
 

1. Subdivision status of athletics program: I-A  
 
2. Conference affiliation(s) or independent status: Pac-10 
   
3. Athletics program structure: One combined athletics department 
 
4. Date of NCAA major infractions case(s) (if any) since previous certification 

self-study and impact (if any) on the areas of the certification program: 
 

No major infractions 
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 5. Other significant events (with dates) in the history of intercollegiate athletics 
program: 

 
• Superior Court decision in 1982 and State Supreme Court decision in 1987 in 

Blair vs WSU (gender equity in athletics case) 
• Opening of the Bohler Addition in the summer of 1998. 
• The completed renovation of Bohler Gym the summer of 2000. 
• The opening of the Indoor Practice Facility in November 2002. 
• Rose Bowl game in 1998 
• First Pac-10 championship in football's history. 

 
 
Previous Certification Self-Study 
 
 1. Date of previous orientation visit, evaluation visit and interim self-study report 

(if applicable): 
   
   Orientation visit: April 1995 
    Evaluation visit: September 30 through October 2, 1996 
    Interim report: Not applicable 
   
 2. Initial certification-status decision rendered by the NCAA Committee on 

Athletics Certification (and date): 
 
   Certified, February 2-3, 1997 
   
 3. Subsequent actions or changes in certification status (if any) made by the 

NCAA Committee on Athletics Certification (and date): 
 

None to report 
 
 4. Changes in key senior-level positions, institutional or athletics program, (if 

any) since the institution’s previous certification self-study: 
 
   Jim Sterk, Athletic Director 
   Pam Bradetich, Associate Athletic Director Student-Athlete and Staff Development 
   Jon Oliver, Associate Athletic Director Internal Affairs 
   Jon Oliver, Associate Athletic Director External Affairs 
   Anne McCoy, Associate Athletic Director Internal Affairs 
   Brady Crook, Associate Athletic Director Development 
   Rueben Mayes, Assistant Athletic Director Annual Giving 
   James Sarra, Assistant Athletic Director Compliance 
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 5. Significant changes impacting the institution and/or athletics program, if any 
(e.g., conference affiliation, sports sponsored, changes in admissions standards, 
significant changes in graduation rates, changes in mission statement of the 
athletics program, changes in fiscal stability/condition of the athletics 
program), since the institution’s previous certification self-study: 

 
While fiscal stability was never a concern, our fiscal strength has improved. The 
fiscal condition was weakened in late 1990s, but changes in management, 
philosophy, etc., have resulted in a much stronger, financially viable 
department. 

 
 
Certification Self-Study Information 
 
 1. Steering committee chair (name and title): 

    
   Rom Markin, Professor of Marketing 
    
2. Chief report writer/editor of self-study report (name and title): 
   
   James Roche, Director of Institutional Research 
 

 3. Describe the extent of broad-based participation of campus constituencies in 
the self-study. Specifically, report on the opportunities that actually were 
provided to various individuals or groups in the broad-campus community to: 
(a) offer input into the self-study report before its findings and plans for 
improvement were formulated, and (b) review the self-study report after it was 
drafted. 

 
At the outset of the self-study certification initiative, immediately 
following the formation and appointment of the steering committee and 
after reading the self-study materials provided by the NCAA, we decided 
to make our study and effort both open and participative by the widest 
possible range of WSU's constituencies.  These constituencies consist of 
the following:  faculty, students, staff personnel, alums, fans, 
administration, local and regional residents, news media, and all others 
who might be interested in such an undertaking and the resulting bench 
marking of WSU's athletic programs with the standards and operating 
principles of the NCAA. 
 
Consequently, we undertook to communicate to all those listed above, the 
nature and purposes of the self-study and to solicit from these 
constituencies their suggestions, comments, and ideas to be used as input 
into the self-study effort before its findings and plans for improvement 
were formulated. 
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Efforts and activities to attain this input and to satisfy our desire for 
openness and participation were as follows: 
 

• News releases and stories communicating the nature, structure, and purpose of 
the self-study.  Announcements were released in all major and relevant WSU 
publications, including those of a general academic nature, as well as those 
related to athletics. 

 
• A presentation was made to the WSU Faculty Senate explaining the nature 

and purpose of the self-study.  Input from Senate members and their 
constituencies were requested. 

 
• Two presentations were made, at different times, before the WSU Athletic 

Council. Council members were asked to disseminate information to 
interested persons and were invited to make suggestions and offer input to the 
self-study committee as its work progressed. 

 
• As the self-study committee began to undergo its data gathering, discovery 

process, organization and deliberations, its work product was provided to all 
interested persons via the committee's web-site 
http://www.ncaastudy.wsu.edu/.  Input and suggestions were sought and 
interested persons could communicate directly to the committee via its chair. 

 
As the self-study committee's  work comes to fruition, the draft of the 
effort will be up on the web-site and, again, the invitation to comment and 
make suggestions will be solicited.  In addition, news releases will be 
created alerting those interested in the report and its findings and, again, 
inviting suggestions and input. 
 
In addition, another presentation will be made before the WSU Senate, 
alerting its members and their constituencies of the status of the Self-
Study Committee's efforts and findings.  A similar presentation will be 
made before the WSU Board of Regents and, also, before the WSU 
Athletic Council.  

 
 
4. Attach a copy of the institution’s written plan for conducting the self-study. 
   
   The written plan can be found beginning on the next page. 
 

http://www.ncaastudy.wsu.edu/
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WASHINGTON STATE UNIVERSITY 

NCAA CERTIFICATION SELF-STUDY 

WRITTEN PLAN 
 

A. Objectives Related to the Self-Study. 
 

Preface 

 Washington State University is committed to the precept that our intercollegiate 

athletic program is both vital and integral to our overall institution’s vision, mission, 

goals and objectives.  Our university is committed to the idea and value orientation 

that intercollegiate athletics is not just something that is added on to our academic 

role and mission but that intercollegiate athletics is; because of the richness which it 

adds to the university’s commanding overall societal role and responsibility, must 

therefore be added in and be integral. 

 To this end, intercollegiate athletics at Washington State University plays an 

important role in our university’s destiny.  Our destiny is not however, just the 

residue of the environmental and situational forces which shape and determine us but 

results in large measure in terms of how the university community manages and 

accommodates uniquely to these forces.  The university almost always exists and 

manages in turbulent times.  The essential skill for managing in turbulent times is the 

ability to anticipate change and act and accommodate accordingly.  This ability is not 

just the ability to anticipate change introduced by others, by competitors, or by a 

calculating or even benign environment but to create change by anticipating and 

understanding the forces of change. 

 Our university strives to manage within this context by our commitment to 

strategic planning, under girded by shared governance, empowerment of all our 

constituencies and stakeholders and as an institution possessing a simple but profound 

mantra: always be learning! 

 

Vision, Mission, Goals and Objectives 

 Our intercollegiate athletic program because it is integral to our overarching 

academic and societal mission must be challenged and held responsible for adding to 

the richness of the whole mix of our endeavors and responsibilities. 

 Therefore our intercollegiate athletic program must reflect the meaning and 

significance of our vision, mission, goals and objectives. 

 Our vision forces us to take a stand for a preferred future.  The vision is both 

strategic and lofty.  The vision is a preferred future, a desirable state, an ideal state.  It 

is an expression of optimism and faith.  It differs from a mission statement in that a 

mission statement is a statement of what business we are in and sometimes even, our 

ranking in that business. 

 Goals and objectives are basically a prediction of what is to come.  Goals are 

desired states of affairs that an institution attempts to achieve.  The specific results 

that an organization must produce by a specific date in order to carry out its mission 

and achieve its strategic goals are its objectives. 
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 Therefore within the context of this preface, let us proceed by addressing these 

issues within the format suggested within the 2001-02 Division I, Athletics 

Certification Handbook on pp. 7,8 and 14. 

 

1. Goal(s) or Mission 

 The major mission of the process is to produce an unambiguous, factual and 

understandable self-study report concerning the activities, management and general 

affairs of athletics.  The report will stipulate and verify that the Department of 

Intercollegiate Athletics is being administered in accordance with the operating 

principles of the NCAA and the university.  An important component of this mission 

will consist of opening the affairs of athletics to the entire university community 

including its many constituencies and the general public.  All key campus stakeholder 

groups will be meaningfully involved in our institution’s self-study, and the self-study 

will lead to more general as well as a more comprehensive understanding of the 

NCAA standards (called operating principles) for the operation of Division I 

Athletics programs as they are endorsed and practiced at WSU. 

 

a. The purpose and overarching goals(s) of the self-study from the perspective of 

Washington State University, its administration, faculty and its many internal 

and external constituencies would include the following: 

   

1. The improvement of overall organizational efficiency leading to 

future financial solvency and self-sustaining financial stability. 

2. Greater well being of WSU’s intercollegiate athletic program and 

individual student-athletes. 

3. Improvement in organizational effectiveness. 

4. Improved performance of athletic administration and staff. 

5. Enhanced intercollegiate organizational stability. 

6. To provide both a background and springboard for the 

development by the administration of the intercollegiate athletics 

programs of a new comprehensive strategic plan. 

 

 It is recognized and acknowledged by the university administration and the 

members and participants of the self-study endeavor that the major goal of the 

initiative can be subsumed under three rubrics: 

 

• Self-awareness.  The self-study offers a unique opportunity to raise the 

consciousness and deepen the understanding of individuals across the 

campus and throughout the region about the athletic programs’ goals 

and purposes, the evident challenges facing athletics, and the 

numerous ways in which athletics supports the university’s mission. 

• Affirmation.  The self-study process will validate and affirm the many 

aspects of the athletic program worthy of praise. 

• Opportunity to improve.  All athletic programs are confronted with 

opportunities to improve but improvement is usually based upon 

perceived opportunities for change and these perceived opportunities 
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usually stem from self-study, evaluation assessment and consequential 

insight.  By reviewing our past and evaluating our present we create 

new platforms for change and improvement. 

 

b. Clearly the goals or mission of WSU and its intercollegiate athletic program 

mesh uniquely and synchronously with the overall goals of NCAA Division I, 

certification, which is meant to ensure the NCAA’s and Washington State 

University’s commitment to excellence and integrity in intercollegiate 

athletics.  Our respected commitments in both spirit and principle coalesce. 

 

The steering committee has been empowered and given clear authority to 

speak and act on behalf of the institution with respect to the self-study 

certification process.  The steering committee chair, the chair and select 

members of the steering committee, and on a need basis, subcommittee chairs 

or others contributing to our study, has access on virtually an immediate basis 

to the President and his executive committee.  He has acknowledged before 

the entire committee his commitment to this process and its importance to 

WSU, the intercollegiate athletic program, and the whole host of WSU 

constituencies who either serve or are served by the NCAA self-study process. 

 

2. First cycle institutional plans for improvement 

 

a. The Steering Committee has reviewed the plans for improvement, supplemental 

documents and related files from the first cycle.  Specific plans or efforts that 

could be identified from that material, and past and on-going responses to those 

plans, are briefly summarized below. 

 

(1) Issue (p.41):  The University must give wider circulation… of the Athletic 

Department’s Mission Statement. 

 

• Status:  The University circulated, vetted and sought input on the new 

Mission Statement from numerous parties of the University community, 

from Faculty Senate to Regents to Student Athlete Advisory Committee to 

the Athletic Council. 

•  

(2) Issue (p.43):  Strengthen compliance educational efforts outside of the University 

 

• Status:  Special mailings, special “booster” brochures, meetings of the 

Cougar Club Presidents and attendance at various Cougar Club meetings 

by Compliance Office staff all serve, in an ongoing fashion, to achieve the 

goal. 

 

(3) Issue (p.89):  Indicate that a key responsibility for maintaining academic integrity 

lies with the individual instructor and professor. 
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• Status:  The Faculty Athletic Representative gives talks to the Faculty 

Senate, to academic classes and university organizations on the role of 

faculty and student-athletes in the overall academic community. 

 

(4) Issue  (p.90-91):  Encourage football coaches to recruit academically better 

qualified student-athletes. 

 

• Status:  We do this continually.  Our graduation rates and potential 

graduates on track are improving.  Additionally, as will be covered in the 

self-study, our entering student-athlete profile has improved.  Further, Pac-

10 now allows no non-qualifiers and limited partial qualifiers, a rule 

coordinating well with WSU’s efforts. 

 

(5)  Issue (p.91):  Study the problem of graduation rates for transfer student-athletes 

and consider ways for improvement. 

 

• Status:  After the studies were undertaken, efforts are now being increased 

to affect, not study, this concern.  Transfer students receive directed study, 

life skill learning, academic counseling and job placement participation in 

a continuing effort to improve this performance.  The job is not done. 

 

(6)  Issue (p.92):  Address…problems involved in educating African-American 

student-athletes. 

 

• Status:  Specific attention is paid to identifying early “at risk” students, 

comparing performance to non student-athlete African Americans 

evaluating majors and areas of interest to the student and work closely and 

constantly on an individual basis.  Programs and efforts are continually 

reviewed, analyzed and adjusted. 

 

(7)  Issue (p.94):  A written statement regarding scheduling policy will be 

forthcoming in the next academic year. 

 

• Status:  A policy is in place but has not been written.  A written policy is 

being developed, one that will be based on University implementation of 

its rules for examinations in Finals Week. 

 

(8)  Issue (p.111):  To correct a 1995 audit finding dealing with cash handling and 

reconciling procedures. 

 

• Status:  This has been corrected, audited and accepted. 

 

(9)  Issue (p.112):  …provide a separate cash drawer for each cashier 

 

• Status:  Done and fully implemented. 
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(10)  Issue (p.114):  WSU Controller’s Office and Athletic Department personnel 

review and update the available source codes and subsequently provide training to 

accurately record the receipt of revenue 

 

• Status:  Done and fully implemented. 

(11)  Issue (p.149):  Develop a statement in the Student-Athlete Handbook describing 

the department’s goals and expectations for gender equity and diversity. 

 

• Status:  Such a statement and commitment is incorporated in the Mission 

Statement as well as in the Student-Athlete Handbook. 

 

(12)  Issue (p.149):  Department make every effort to balance the recruiting budgets 

for comparable men and women sports. 

 

• Status:  This goal is accompanied by the need of teams to be competitive 

in the Pac-10.  The goal is equity not equality, in recruiting budgets so 

monitoring of recruiting budgets continues.  Several instances of women’s 

basketball not spending its full budget reflect the first statement above. 

 

(13)  Issue (p.149):  Provide the Gender Equity Committee with a written response to 

recommendations… 

 

• Status:  The Gender Equity Committee, created by the Blair decision, is 

currently being reviewed as to role and structure, including the creation of 

a subcommittee of the University’s Athletic Council, a standing committee 

of the President. 

 

 (14)  Issue (p.150):  Continue to take positive steps to ensure qualified ethnic 

minorities are included in the recruitment pool and given careful consideration 

when filling vacant positions. 

 

• Status:  This is an acknowledged and high profile mission of the 

department, spurred on by the new Athletic Director.  The department 

works closely with the Center for Human Rights in recruitment and search 

activities. 

 

 (15)  Issue (p. 153):  Participation rates in academic support programs by minority 

student-athletes should be monitored by the athletic department. 

 

• Status:  The department monitors closely all “students at risk”, whether 

majority or minority.  The real work outcome is that many minority 

student-athletes are serviced in these programs.  Philosophically, the 

department emphasizes academic profiles, not ethnicity. 
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 (16)  Issue (p. 154):  Plans of improvement are needed relative to WSU’s diversity 

plan. 

 

• Status:  A diversity report was written in March 1997, as requested by the 

NCAA Committee on Athletics Certification.  These plans and 

implementation will be specifically examined in the self-study. 

 

  (17)  Issue (p. 157):  Establish a system for determining a student’s academic goals. 

 

• Status:  The new students undergo a rigorous assessment and 

determination of their goals, in a guided self examination and discovery 

process.  Departmental counseling and University academic advising work 

together in the process. 

 

  (18)  Issue (p. 157):  Coaches and the athletic department should continue to be 

vigilant about keeping missed class time to a minimum. 

 

• Status:  Coaches are continually urged by the Faculty Athletic 

Representative and Academic Services Director to be sensitive to this 

issue.  The Faculty Athletic Representative monitors all early departures 

and discusses needs with the coaches. 

 

(19)  Issue (p. 158):  Consider a review of each team’s allocation for meals and revise 

the policy accordingly to ensure fair and equitable treatment. 

 

• Status:  A policy has been developed and fully implemented.  All 

allocations are at the maximum level and all are now equitable. 

 

b. Required actions from first cycle report specific suggestions, including some 

required actions, were reviewed in the Peer-Review Team’s Report.  Most 

required actions were accepted from University plans for improvement in the self-

study but several additional efforts were added.  These requirements, and status, 

are briefly summarized below.  Only those not discussed earlier are presented 

here. 

 

(1)  Issue (p.7):  A formal compliance-commitment assessment be carried out 

for…athletics staff…on an annual basis…and done routinely. 

 

• Status:  This procedure is part of each years personnel evaluation, with 

findings and documentation kept in personnel files.  Salary impacts for 

low performance have occurred. 

 

(2)  Issue (p.7):  Develop a formal protocol for the performance of periodic evaluation 

of is rules-compliance program by an authority outside the athletics department.   
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• Status:  Washington State University is now part of the Pac-10 compliance 

review and evaluation.  Evaluations have been positive. 

 

(3)  Issue (p.7):  President should draft a statement describing areas of delegation 

versus areas of direct responsibility and share that statement…. 

 

• Status:  The new President has chosen to have the Athletic Director report 

directly to him, hence no delegation of authority.  The Athletic Director is 

also a full attending member of the President’s Cabinet.  Additionally, the 

Faculty Athletic Representative now also reports directly to the President. 

 

(4)  Issue (p.12):  Evaluate graduation rates and recommend action to improve. 

 

• Status:  That study was done and graduation rates are now continually 

monitored.  The Faculty Athletic Representative reports these results to 

the athletic and academic community of the University. 

 

(5)  Issue (p.14):  Refined policies and procedures for Cougar Mania. 

 

• Status:  These policies have been refined and put in place.  The results 

undergo annual, and continued, audits.  As the Polices and Procedures of 

the athletic department become web based, these revised policies and 

procedures for Cougar Mania will be incorporated. 

 

(6)  Issue (p.17):  Develop policies and procedures to recruit and retain individuals of 

color at the senior-administration level and coaching. 

 

• Status:  The department follows the highly publicized diversity effort of 

the University.  It has a minority plan that is detailed in the University and 

self-study documents. 

 

(7)  Issue (p.17):  Develop cooperative relationship with multicultural student services 

to increase awareness of services by minority student-athletes. 

 

• Status:  Academic counselors are constantly referring the multicultural 

student services to student-athletes, including events, activities and peer 

counseling. 

 

 c. Required actions from the summary of actions by the NCAA Committee on 

Athletics Certification, February, 1997. 

  

 (1)  Issue:  Show evidence of rules compliance in personnel decisions. 

 

• Status:  We use letters of reprimand and caution, salary adjustments, and 

we revised language in the employment contract to further this knowledge 

of rules compliance.  We do a NCAA background check for high and 
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medium profile hires.  It is an element in personnel annual performance 

reviews and is a focus of continual education by the compliance office and 

the Faculty Athletic Representative. 

 

  (2)  Issue:  Monitor and identify individuals or offices to enhance minority 

opportunities and performance in the department. 

 

• Status:  A report was written, as requested, March 31, 1997 detailing 

relevant data and evaluations, data that are longitudinally followed and 

evaluated.  The responsibilities by offices and individuals are assigned. 

   

  (3)  Issue:  Analyze, explain and address…the graduation rates of the University’s 

black and transfer student-athletes…by appropriate academic authorities of the 

institution. 

 

• Status:  A plan was submitted to the Committee on Academics 

Certification by December 31, 1997, as requested.  The plan, written and 

analyzed by the Faculty Athletic Representative serves as the 

implementation and evaluation model for continual self evaluation of the 

issue of black and transfer student-athletes’ performance. 

 

d.  Washington State University did not do an interim report. 

 

B. Major Components of the Self-Study. 
 

1. Committee Chair Appointment 

 

a. In September 2001, President Lane Rawlins appointed Dr. Rom 

Markin, Professor of Marketing, to chair the steering committee. 

 

2. Committee and Subcommittee Appointments 

 

a. Steering committee members appointed in October 2001 by 

President Rawlins are: 

 

Dr. Lane Rawlins, President 

Dr. Doug Baker, Vice Provost for Academic Affairs 

Ms. Deborah Carlson, Associate Budget Director 

Dr. Ken Casavant, Faculty Athletic Representative and Professor of 

Agricultural Economics 

Dr. William Cofer, Professor of Civil and Environmental 

Engineering 

Mr. Conor Cook, Associated Students of Washington State 

University Representative 

Ms. Tammy Crawford, Head Coach, Women’s Rowing 
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Ms. Felicia Gaskins, Associate Vice Provost for Human Relations 

and Diversity 

Ms. Holly Harris, Student-athlete Advisory Committee 

Representative 

Mr. Bryan Hudson, Graduate and Professional Student Association 

Representative 

Dr. Charlene Jaeger, Vice President for Student Affairs 

Dr. John Kicza, Associate Dean, College of Liberal Arts and 

Professor of History 

Mr. Milton Lang, Special Assistant to the President 

Mr. Keith Lincoln, Executive Director, Alumni Relations 

Dr. Nancy Magnuson, Professor of Molecular Biosciences 

Dr. Rom Markin, Chair and Professor of Marketing 

Mr. Rueben Mayes, Assistant Athletic Director, Cougar Athletic 

  Foundation 

Dr. James Roche, Director, Institutional Research 

Ms. Marcia Saneholtz, Senior Associate Athletic Director 

Dr. Eric Spangenberg, Associate Dean, College of Business and 

Economics and Professor of Marketing 

Mr. Jim Sterk, Athletic Director 

 

b. At the steering committee’s initial meeting in October, President 

Rawlins emphasized that the self-study is a high priority for WSU 

and that the entire institution, not just the department of athletics, is 

responsible for its completion.  Dr. Rawlins said that if there is any 

way he could help any committee member during the process they 

could contact him directly, or contact Rom Markin, who can access 

him at any time necessary. 

 

c. In October 2001, Dr. Rom Markin appointed the members of four 

subcommittees.  Each subcommittee is chaired by a member (or 

members) of the steering committee; each will have members 

nominated by the faculty and staff senates; each will have student 

representation; and each will have an appropriate member of the 

department of athletics assigned to aid the committee as staff.  

Members of the subcommittees will be selected, in part, to ensure a 

broad, campus wide participation in the study. 

 

Governance and Commitment to Rules Compliance 

 

Dr. Eric Spangenberg, Chair and Associate Dean College of 

Business and Economics  

and Professor of Marketing 

 

Dr. David Shier, Vice Chair and Associate Professor  

Department of Philosophy 
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Mr. Chris Cook, Program Director 

Department of Intercollegiate Athletics 

 

Ms. Janet Danley, Executive Director Enrollment Services 

 

Mr. Shane Giese, Director  

Corporate/Foundation Relations 

 

Ms. Vicki Gordon 

Alumni 

 

Mr. Dave Guzman  

Registrar 

 

Dr. E. Lincoln James, Professor  

Department of Communications 

 

Ms. Alison Keck 

Student 

 

Dr. Terry McElwain, Professor  

Department of Veterinary Microbiology and Pathology  

 

Mr. Jim Sarra, Assistant Athletic Director for Compliance 

Department of Intercollegiate Athletics 

 

Dr. Terry Umbreit, Director and Professor  

Hotel and Restaurant Administration 

 

Ms. Judi Wutzke, Administrative Manager  

Department of Crop and Soil Sciences 

 

Academic Integrity 

 

Dr. Doug Baker, Chair 

Vice Provost for Academic Affairs 

 

Mr. Ken Vreeland, Vice Chair 

Special Assistant, Vice Provost Academic Affairs 

 

Dr. Robert Ackerman, Professor  

Department of Anthropology 

 

Dr. Erica Austin, Associate Professor  

Department of Communications 
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Mr. Richard  Backes 

Interim Registrar 

 

Ms. Melinda Beasley 

Alumni 

 

Ms. Pam Bradetich, Associate Athletic Director 

Student-Athlete and Staff Development 

Department of Intercollegiate Athletics 

 

Dr. Margaret Bruya, Professor  

College of Nursing 

 

Ms. Karen Collins 

Student 

 

Dr.  Al Jamison, Associate Vice President  

Educational Development 

 

Mr. Steve Nakata, Director  

Multicultural Student Services 

 

Ms. Wendy Peterson, Director  

Admissions 

 

Ms. Shannon Rance 

Student-athlete 

 

Mr. Toby Ripplinger, Graduate Student  

Agricultural Economics 

 

Mr. Gabe Rosenvall 

Learning Specialist 

Department of Intercollegiate Athletics 

 

Fiscal Integrity 

 

Ms. Deborah Carlson, Chair 

Associate Budget Director 

 

Ms. Megan Allen 

Student 

 

Ms. Donalee Bartholomew, Finance Officer  

College of Business and Economics 
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Mr. Girard Clark 

Alumni 

 

Mr. Brady Crook, Associate Athletic Director  

Cougar Athletic Foundation 

Department of Intercollegiate Athletics 

 

Mr. Glenn Ford, Assistant Vice President 

Student Affairs Administration and Business and Finance 

 

Ms. Leslie Johnson, Director  

Business Operations 

Department of Intercollegiate Athletics 

 

Ms. Deborah Love, Director 

Center for Human Rights 

 

Ms. Anne McCoy, Associate Athletic Director  

Internal Operations 

Department of Intercollegiate Athletics 

 

Ms. Carol Pinch, Director  

College of Agriculture and Home Economics, Budget & Resource 

Planning 

 

Dr. Jack Rogers, Professor  

Department of Plant Pathology 

 

Dr. Robert Rosenman, Professor  

Department of Economics 

 

Mr. Steve Schauble, Executive Assistant/Vice President  

University Relations 

 

Dr. Lori Selby, Executive Assistant 

Business Affairs 

 

Mr. Cole Sheridan 

Student-athlete 

 

Equity, Welfare and Sportsmanship 

 

Mr. Milton Lang, Chair 

Special Assistant to the President 
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Mr. Herb Delaney, Assistant Director  

Community Relations 

 

Dr. Sue Durrant, Assoicate Professor 

Department of Educational Leadership and Counseling Psychology 

 

Mr. Broderick Gant, Director 

Student Recruitment and Retention 

College of Agriculture and Home Economics 

 

Dr. Barbara Hammond, Director 

Counseling Services 

 

Ms. Marian Hood 

Alumni 

 

Ms. Niki Ironside 

Student-athlete 

 

Mr. Tony Kinkela  

Student 

 

Ms. Susan Lutzenhiser, Assistant Director 

Institutional Research 

 

Ms. Vicky Murray, Director 

Budget and Special Projects 

 

Ms.  Marcia  Saneholtz, Senior Associate Athletic Director 

Department of Intercollegiate Athletics 

 

Mr. B. J. Schade 

Graduate Student 

 

Dr. Mark Summerson, Sports Psychologist 

Department of Intercollegiate Athletics 

 

Dr. Marina Tolmacheva, Associate Dean  

College of Liberal Arts 

 

Mr. Marcus Trufant 

Student-athlete 

 

Ms. Kathy Zeches, Director 

Women's Resource Center 
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3. Responsibilities of steering committee and subcommittees. 

 

a. It is the responsibility of each subcommittee to collect and organize 

the information required for their segment of the self-study report.  

To assist the subcommittee, at least one staff member in the 

Institutional Research office and one staff member from the 

Department of Athletics will be assigned to aid the committee.  

Additionally, clerical support from the Institutional Research office 

will be assigned on request. 

 

b. It is the responsibility of individual subcommittee members to report 

to their constituencies (Faculty Senate, Staff Senate, etc.) as 

requested.  The Office of the President will provide information to 

the Board of Regents. 

 

c. Each subcommittee will produce a draft report within the framework 

specified by the NCAA in 2001-2002 Self-Study Instrument.  The 

chair of each subcommittee is responsible for the production of the 

subcommittee report and may, at their discretion, ask other 

subcommittee members to draft sections of the report.   

 

 Process for reviewing subcommittee and steering committee draft 

reports. 

 

All reports of self-study subcommittee draft reports and steering 

committee draft reports will be read, reviewed and edited by three 

members of the steering committee.  The persons comprising this 

group will consist of:  Rom Markin, Chair, Ken Casavant, Faculty 

Athletic Representative and Jim Roche, Director of Institutional 

Research.  All final drafts of subcommittee and steering committee 

reports will be reviewed and edited by the group listed above.  Jim 

Roche, Director of Institutional Research will review, edit and 

complete the near final draft of the report which will then be 

presented to entire steering committee for final review and adoption.  

The steering committee will edit and compile the four subcommittee 

reports into the final document which will be forwarded to the 

President with a recommendation of approval.  The Institutional 

Research office is responsible for producing the final report. 

 

d. The chair of each committee is responsible for keeping a record of 

committee activity including meeting minutes, etc. 

 

4. Institution liaison. 
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Rom Markin, Chair of the NCAA Certification Self-Study Review Committee, 

will serve as the liaison with the NCAA.  Dr. Markin will make the necessary 

arrangements for the NCAA orientation and site visits. 

 

5. Role of the Pacific 10 conference. 

 

Conference representatives will attend the peer review visit.  Conference 

representatives will review a draft of the self-study report and be available for 

consultation on an as-needed basis. 

 

6. Regional accreditation. 

 

Does not apply to WSU. 

 

7. Planning Horizon/Work Schedule. 

 

August  2001 Discussions, recommendations for Steering Committee and 

Sub-committee Membership 

   Phone calls, other communications with NCAA 

Certification personnel 

 

September  2001 Chair of NCAA Certification Self-Study Committee 

appointed by WSU President Rawlins 

 1
st
 Meeting of abbreviated Steering Committee meet with 

President Rawlins 

 1
st
 telephone contact between Steering Committee chair, 

Markin and Mira Colman, NCAA representative and 

liaison 

  

October  2001 Core Steering Committee members begin deliberations 

regarding mission, work plan, and personnel 

 Sub-committee chairs appointed 

 Members of all sub-committees identified and appointed 

 First full Steering Committee meeting, October 24 

 First full self-study certification and Steering Committee 

meeting; all members of sub-committees and Steering 

Committee meeting to be addressed and charged by 

President Rawlins followed by individual meetings of each 

sub-committee chair with sub-committee members, 

October 31 

 Institutional Research begins relevant data collection 

 

November  2001 Members of Steering Committee begin formulating plans 

and deliberations relating to preparing a written plan for 

completing the self-study in accordance with instructions 
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on p. 14 of the 2001-02 Division I, Athletics Certification 

Handbook 

 This plan to be written by Casavant and Markin and 

approved by all members of the steering committee and 

completed by November 10 and submitted to NCAA 

representative Mira Colman by November 20, 2001 

 Sub-committee begin task assignments and deliberations 

meetings with chairs of sub-committees and Institutional 

Research have preliminary meetings 

 Meeting of Steering Committee members, reports on task 

problems and issues 

 

December  2001 NCAA Representatives meet with Steering Committee, 

chairs of sub-committees and other members of the NCAA 

Certification Self-Study Committee in workshop format 

 Meetings of Steering Committee, reports on task problems 

and issues.  Begin development of self-study web page 

 

January  2002 Continue sub-committee meetings focused on respective 

tasks 

 Meetings of Steering Committee, reports on task problems 

and issues.  Assessment of workshop of December 13 

News stories concerning workshop and web page 

development 

 

February  2002 Continue sub-committee meetings focused on respective 

tasks 

 Meetings of Steering Committee, reports on task problems 

and issues-Steering Committee briefing with Executive 

Committee of Faculty Senate.  Solicitation of feedback 

 

March  2002 Continue sub-committee meetings focused on respective 

tasks 

 Meetings of Steering Committee, reports on task problems 

and issues 

 Meeting with all members of NCAA Self-Study 

Certification Committee 

 Reports by chair of Steering Committee and sub-committee 

chairs.  Reports to ASWSU, GPSA.  Solicitation of 

feedback.  Web page fully developed and operational. 

 

April  2002 Sub-committees begin formulating plans for 1
st
 draft and/or 

outlines of sub-committee reports 

 Sub-committee reports reviewed by Steering Committee 

 Assessment of preliminary findings and sub-committees are 

made and feedback to various sub-committees provided by 
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Steering Committee.  General circulation of subcommittee 

draft reports, time allotted for feedback by campus and 

community constituencies.  Incorporation of feedback and 

changes or modifications to committee drafts 

 

May  2002 First rough drafts of sub-committees expected.  Drafts 

reviewed and assessed by Steering Committee, feedback 

and recommendations as to adequacy, relevance and 

efficacy provided by Steering Committee.  Additional 

opportunity for circulation of near finished drafts 

 

June  2002 Finished drafts of sub-committee reports are due in early 

June and are to be reviewed and evaluated by Steering 

Committee 

 

July  2002 All follow up work, suggested changes or revisions to sub-

committee reports are to be completed 

 Steering Committee to review and evaluate all sub-

committee reports, as well as Faculty Senate, organized 

student groups 

 Steering Committee Membership designates writers and 

prepares first draft of overall NCAA Self-Study 

Certification Report 

 

August  2002 Early draft of final written report document completed, 

reviewed by relevant and cognizant constituencies 

 

September  2002 Revisions and changes made to final written report result in 

finished draft.  Announcements via news media concerning 

self-study committee efforts.  Further solicitation of 

feedback and suggestions 

 

October  2002 Steering Committee approves all revisions and final draft of 

the report is completed 

 

November  2002 Final report submitted to NCAA Peer Review Committee 

in preparation for NCAA on-site Peer Review Committee 

Visitation during February 2003 

 

February  2003 Visit by NCAA on-site Peer Review Committee  

 Instruction by NCAA Self-Study Review Committee 

Membership, sub-committee chairs, Steering Committee 

Membership other constituencies such as WSU 

accreditation; Athletic administration officers and 

members, university faculty and staff, and others as so 
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designated or requested by NCAA on-site peer review 

members 

 

8. Self-study report. 

 

a. James Roche, Director of Institutional Research, will be the chief report 

writer. 

 

b. Subcommittee reports will be written in Microsoft Word software.  The 

Institutional Research (IR) office will combine the subcommittee reports 

and produce the final report. 

 

c. The IR office will provide whatever photocopying or printing is required 

as well as historical and fiscal data.  The clerical support from IR will be 

made available to subcommittee chairs. 

 

d. As the self-study proceeds, updates will be given at the President’s 

scheduled news conferences.  Also, news and press releases will be made 

throughout the many stages of the self-study.  Forums will be held for 

students, faculty, administration, staff and other interested constituencies 

and stakeholders conveying information about the self-study, and 

soliciting input from concerned persons.  Briefings will be held by 

members of Steering Committee with Faculty Senate representatives 

concerning the self-study.  We will develop a web-site to serve as an 

additional medium for the presentation and exchange of information 

concerning the self-study.  At the conclusion of the study, results will be 

announced at a President’s news conference. 
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GOVERNANCE & COMMITMENT TO RULES COMPLIANCE 
 
Previous Certification Self-Study 
 

1. List all "corrective actions," "conditions for certification" or "strategies for 
improvement" imposed by the NCAA Division I Committee on Athletics 
Certification in its first-cycle certification decision (if any) as they relate to 
governance and commitment to rules compliance issues. 

 
Previous Certification Self-Study Item: The University must give wider circulation both 
internally and externally of the Athletic Department’s Mission Statement.  It must also 
seek specific input from major university constituent groups.  During the 1996-1997 
school year, the Athletic Director, or his designee(s), will seek input from alumni, donors, 
Faculty and Staff Senates, ASWSU, and GPSA on the present Mission Statement.  Any 
changes resulting from that input will be incorporated into the document and prior to the 
end of 1997, the final document will be circulated to major internal and external 
constituencies. (See page 41 of the previous study.)  
 
The university circulated, vetted and sought input from numerous parties of the university 
community, from Faculty Senate to Regents to Student-Athlete Advisory Committee to 
the Athletic Council in development of a new mission statement.  Circulation is now 
much wider, and now the Athletic Council reviews the statement annually.  The 
statement is available through a number of outlets, including the athletic department’s 
web page, which is linked to that of the university. 
 
Previous Certification Self-Study Item: We will strengthen rules compliance educational 
efforts outside the university beginning in the Fall Semester 1996 by having a special 
mailing each year to all boosters informing them of current issues regarding rules 
compliance.  This mailing will accompany a regular issue of Butch’s Beat.  In addition, 
one meeting of the Cougar Club Presidents each year will include a thorough discussion 
of current rules compliance issues.  Further, once a year the Compliance Office staff will 
attend various Cougar Club meetings located statewide to provide educational seminars 
for local volunteers. (See page 43 of the previous study.)) 
 
Subsequent to the 1996 report, special mailings, special “booster” brochures, meetings of 
the Cougar Club presidents and attendance at various Cougar Club meetings by 
Compliance Office staff were initiated and continue.  All of these activities serve, in an 
ongoing fashion, to achieve this strategy for improvement.  This issue is also addressed 
below in more detail in the current report. 
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2. List all actions the institution has completed or progress it has made regarding all 
plans for improvement/recommendations developed by the institution during its 
first-cycle certification process in the governance and commitment to rules 
compliance area.  Also, describe any additional plans for improvement / 
recommendations developed by the institution since the first-cycle certification 
decision was rendered by the Committee on Athletics Certification.  
  
Peer Review Team Report Item: The peer-review team recommends that a formal 
compliance-commitment assessment be carried out for each relevant member of the 
athletics staff on an annual basis.  These compliance-commitment assessments must be 
performed routinely, whether or not the institution requires a formal, written 
performance evaluation of all university personnel in a given year.  This procedure 
should be implemented during the 1996-97 academic year. (See the 1996 peer-review 
team’s report, recommendation No. 3 page 7.) 
   
This procedure is part of each year’s personnel evaluation, with findings and 
documentation kept in personnel files. Salary impacts for low ratings regarding this 
dimension of performance have occurred. 
 
Peer Review Team Report Item: The peer review team recommends that the university 
develop a formal protocol for the performance of periodic (e.g. annual) evaluation of its 
rules-compliance program by an authority outside the athletics department prior to the 
end of the 1996-97 academic year. (See the 1996 peer-review team’s report, 
recommendation No. 4 page 7.) 
  
Subsequent to the 1996 report, Washington State University became part of the Pac-10 
compliance review and evaluation system.  Evaluations have been positive. 
 
Peer Review Team Report Item: Given the strong mandate for clear presidential control 
inherent in the operating principles, the peer-review team suggests that the president 
craft a statement that describes areas of delegation versus areas of direct presidential 
responsibility and that such a statement be shared with the board of regents, university 
counsel, director of athletics and other appropriate individuals at the earliest possible 
time. (See the 1996 peer-review team’s report, suggestion No. 1 page 7.) 
 
In 2000, then new President Rawlins chose to have the athletic director report directly to 
him.  Hence, there is no delegation of authority in this regard.  The athletic director is 
also an attending member of the president’s cabinet. Additionally, the faculty athletic 
representative now also reports directly to the president. 
 
Previous Certification Self-Study Item: Evaluate graduation rates and recommend action 
to improve. (See the Academic Integrity section of this report.) 
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Subsequent to the 1996 report graduation rates have been continually monitored. The 
faculty athletic representative reports these results to the athletic and academic 
community of the university including annual reports to the Faculty Senate.  

 
Operating Principle: Mission of the Athletics Program and the 
Institution 
 
Mission of the Athletics Program and the Institution, Item 1: Please provide mission 
statements of the institution and athletics program and indicate the date of their last 
revision. 
 
Institution Mission Statement: As a public, land-grant and research institution of 
distinction, Washington State University enhances the intellectual, creative, and practical 
abilities of the individuals, institutions and communities that we serve by fostering 
learning, inquiry, and engagement. (Revised January 2002). 
 
Athletic Department Mission Statement:  It is the mission of the Athletic Department to 
create and foster an environment which provides opportunities for all student-athletes to 
enrich their collegiate experience through participation on athletic teams which are 
competitive at the conference and national level.  In concert with the mission and values 
of Washington State University, the department is dedicated to providing opportunities, 
which will enhance the intellectual, physical, social, moral and cultural development of 
the whole person.  The Athletic Department values gender and ethnic diversity and is 
committed to providing equitable opportunities for all students and staff.  The department 
will pursue its mission while upholding the values, purposes and policies of Washington 
State University, the Pacific-10 Conference, and the National Collegiate Athletic 
Association. (Revised October 2002) 
 
In pursuit of its mission, the WSU athletic department strives to accomplish the following 
goals:  

• Conduct all activities with the health, education, and welfare of all student-
athletes as highest priority.  

• Conduct all activities with honesty and integrity in accordance with the principles 
of good sportsmanship and ethical conduct.  

• Conduct a program that is an integral part of the educational system, with the 
student-athlete as an active participant in the student body.  
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• Conduct a program that maintains a clear line of demarcation between college 
athletics and professional sports.  

• Recruit athletically talented students who are capable, prepared, and motivated to 
succeed academically.  

• Provide staff, resources and facilities to support programs that are competitive in 
the Pac-10 and the NCAA.  

• Maintain financially viable, fiscally responsible programs.  
• Foster a sense of community among students, alumni, staff and the larger 

community  
• Provide a viable life skills program which will guide and assist student-athletes in 

defining and developing their academic potential, career vision and preparation, 
sense of responsibility toward community service, and personal values and skills.  

• Establish and adhere to standards of conduct for staff and students that are 
consistent with the development of strong moral character, responsible behavior, 
and mutual respect. 

 
The mission and goals of the athletic department are reviewed and evaluated annually by 
the Student-Athlete Advisory Committee, staff, Athletic Council, the university executive 
committee, and the Cougar Athletic Foundation Board. 
 
Mission of the Athletics Program and the Institution, Item 2: Explain how the mission of 
the athletics programs relates to that of the institution as a whole. 
 
The athletics program strives to create and enhance the educational opportunities of all 
student-athletes, by providing learning assistance, academic advising, and career planning 
counseling and services. This, in turn, directly relates to the overall mission of WSU and 
its commitment to student retention and, by extension, the successful completion of a 
degree program. 
   
Mission of the Athletics Program and the Institution, Item 3: Describe how and to whom 
the athletics program's mission statement is circulated. 
 
Circulation of the athletics program's mission statement takes many forms. The statement 
has been published in the student-athlete handbook that is distributed to each student-
athlete, in Butch's Beat, and on the athletic department’s web site. Intentions are to 
publish the statement in the media guides for each sport. Framed copies of the mission 
statement will be posted in key offices and conference rooms throughout the department. 
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Several suggestions were discussed to broaden the circulation of the department's mission 
statement and are submitted for consideration, including the annual report from the 
athletic foundation; the senior professional development portfolio, and the Washington 
State magazine. These publications have wide distribution and would be seen by people 
inside and out of the WSU campus. Additionally, it was suggested that a hot link to the 
mission statement web page be placed directly on the front web page of the athletic 
department. 
 

Mission of the Athletics Program and the Institution, Item 4: Describe briefly, using 
specific examples, how the athletics program's mission and goals are or are not 
supported by the actual practices of the athletics program. 
 
As described above, practices within the athletics department are consistent with the 
mission and goals statement. Specific services have been implemented to support the 
goals outlined in the statement. For example, learning assistance (tutoring), academic 
advising and counseling, compliance with Title IX, and other services are available to all 
student-athletes. Improving the diversity of the coaching staff is a critical factor 
whenever vacancies are to be filled. At this time the coaching staff does not mirror the 
diversity of the student-athlete nor the general student population; however, every effort 
is made to recruit diverse coaching staff and the athletic department is sensitive to this 
issue. Adherence to and compliance with all policies and philosophies of Washington 
State, the Pac-10 Conference, and the NCAA are expected in the conduct of all athletics 
staff, coaches, and student-athletes. 
 
Operating Principle: Institutional Control, Presidential Authority and 
Shared Responsibilities 
 
Institutional Control, Presidential Authority and Shared Responsibilities, Item 1: Based 
upon the institution’s experience in the last three years, list the decisions related to 
Intercollegiate Athletics in which the institution’s governing board or individual board 
members have been significantly involved (if any). 
 
The Board of Regents takes an active role in all major capital, financial, and academic 
issues affecting the university. A review of the minutes from the Board of Regents 
meetings over the past three years (July 1998 – June 2001) identifies the following 
activities related to athletics. 

• March 5, 1999, meeting agenda item No. 14: Replacement of east end zone 
bleachers in Martin Stadium.  It was moved and seconded that the Board of 
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Regents approve design documents and delegate authority to the president or his 
designee, the vice president for business affairs, to approve construction 
documents and award a construction contract for replacement of the east end zone 
bleachers at Martin Stadium, if a budget can be established within the funds 
available. The motion carried. 

• April 2, 1999, meeting agenda item No. 15: Proposed indoor athletic practice 
facility:  Athletic Director Rick Dickson presented the proposed field house 
athletic practice facility project. There was a discussion by the regents of the 
project with questions centered around use of the facility for other activities and 
the cost. No action was taken. 

• October 15, 1999, meeting agenda item No. 10: Contracts under previous 
delegation of authority (under $500,000). Vice President for Business Affairs 
Greg Royer reported that based upon the authority delegated to the president or 
his designee, the vice president for business affairs, at the meeting of January 24, 
1986, he had entered into the following contracts: Southwest Recreational 
Industries, Inc., Fresno, California, for the resurfacing of Mooberry track, for a 
total cost of $199,848, to be paid from1997-99 minor capital renewal, 
departmental, and service and activity fees. 

• February 17, 2000, meeting agenda item No. 10: President's report. President 
Smith introduced Athletic Director Rick Dickson and made a formal 
announcement that Mr. Dickson was leaving Washington State University. 
President Smith and the board noted a number of Mr. Dickson’s accomplishments 
while at Washington State University and thanked him for his work on behalf of 
the university.  

• February 17, 2000, meeting agenda item No. 17: Turf replacement for Martin 
Stadium and Rogers Field. It was moved and seconded that the Board of Regents 
approve the Martin Stadium and Rogers Field turf replacement project and 
delegate authority to the president or his designee, the vice president for business 
affairs, to award and sign a contract for this construction project, if costs are 
within the funds available.  Carried. 

• July 12, 2000, meeting agenda item No.  1: Opening remarks. President Rawlins 
introduced new Athletic Director Jim Sterk and asked him to say a few words.  

• January 26, 2001, meeting agenda item No.  17: Bohler Gymnasium renovation -- 
budget increase. Vice President for Business Affairs Greg Royer led a discussion 
of the Bohler renovation, with particular attention to the budget for this project. 
Discussion centered on the source of funds for the renovation. It was moved and 
seconded that the Board of Regents approve a project budget increase for the 
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Bohler Gymnasium renovation in the amount of $1,423,532 to accommodate final 
construction costs for a total budget of $20,663,332. Carried. 

 
Institutional Control, Presidential Authority and Shared Responsibilities, Item 2: Based 
upon the institution’s experience in the last three years, list the decisions related to 
Intercollegiate Athletics in which the institution’s chief executive officer has been 
significantly involved. 
 
Over the period July 1, 1998 – June 30, 2001, the institution had two chief executive 
officers, Presidents Sam Smith and Lane Rawlins. President Smith was significantly 
involved in the following decisions: 

• Took an active role in the selection process for current Athletic Director Jim Sterk 
through contacting Pac-10 officials and officials of three other conferences for 
names of candidates and appointing the search committee. 

• Made decision to proceed with the Bohler gym renovation project. 
• Made decision that the new student recreation center would not be administered 

by athletics. 
• Was involved in the initial fundraising for the indoor practice facility (for which 

half the cost was to be covered by verbal pledges of donor support). 
• Was involved in discussions on use of Martin Stadium by the University of Idaho. 
• Interviewed candidates for the men’s and women’s basketball head coach 

positions. Athletic Director Rick Dickson made the final decision. 
• Established that the reporting line for compliance was separated from athletics 

governance and coaches. 
 
President Rawlins has been significantly involved in the following decisions. 

• Made decision that athletics would be directly responsible for its own budget and 
would be held accountable to spend within the budget. 

• Eliminated university counsel position and established policy that day-to-day 
reporting on athletics issues would be directly to the president. 

• Made final decision on hiring of current Athletic Director Jim Sterk. 
• Consulted with athletics director on hiring of current baseball coach. 
• Involved in decisions regarding financing of indoor practice facility. 
• Involved in discussions regarding scheduling of one football game in Seattle. 

 
Institutional Control, Presidential Authority and Shared Responsibilities, Item 3: 
Describe the process by which the institution makes major decisions regarding 
intercollegiate athletics. In so doing, describe the role and authority of the institution’s 
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governing board, the chief executive officer, the athletics board or committee (if one 
exists), the faculty athletics representative(s), the director of athletics, and any other 
appropriate campus constituencies (e.g., faculty, students, institutional personnel 
involved in rules-compliance activities) in this process. Please provide the composition of 
the athletics board or committee (including titles and positions). 
 
The organizational structure of Washington State University is based on principles of 
shared governance, which provide for wide participation by faculty, staff, and students in 
determining matters of academic and administrative policy. Broad consultation among 
administrative officers is a regular practice, and a wide spectrum of committees provides 
for appropriate involvement by faculty, staff, and students. 
 
The university is governed by an autonomous Board of Regents, which consists of nine 
members appointed by the governor. The duties and powers of the board include general 
management of the university, the care and preservation of all property, the construction 
of needed buildings and the custody and expenditures of all funds. The board has the 
power to delegate authority. (See the organizational chart in appendix A) 
 
The president is the chief executive officer of Washington State University. The president 
administers policies approved by the Board of Regents, serves as adviser to the board on 
policies and operations, and is the agent through whom representations to the board are 
regularly made. Other functions of the chief executive officer include: 

• Leadership in developing policies and organization for teaching, research and 
extension programs; 

• Public representation of the university, including representation before the 
Legislature and other state and federal agencies; 

• Responsibility for the general welfare of students; the development, operation, 
and maintenance of buildings, lands and equipment; financial matters pertaining 
to development, operation and maintenance of the university; and the 
administration of regulations adopted by the Board of Regents; and 

• Responsibility, delegated by the Board of Regents, for all appointments, 
promotions, salaries, leaves, resignations and dismissals. 

 
Other executive officers that have, or have had, significant responsibilities for athletics 
include the vice president for business affairs and the vice president for administration. 
The vice president for business affairs is responsible for all business and fiscal functions 
of the university, including development and administration of the institution’s capital 
building program. Prior to 2000, the athletic director reported to the vice president for 
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administration. The reporting relationship changed in 2000 when the athletic director, 
who is responsible for day-to-day management of the athletics department, began 
reporting directly to the president. Most issues affecting the operation and management 
of the athletics program come up through the athletic director to the president, and are 
subsequently referred to the appropriate institutional office or body for final decision. 
 
In 2000, the athletic director was placed on the president’s cabinet, which is composed of 
the other principal university administrators. Prior to this time, the athletic director did 
not attend cabinet meetings. The athletic director and faculty athletic representative have 
direct access to the president regarding athletic department management or compliance 
issues. The faculty athletic representative is appointed by and reports directly to the 
president. This individual is an advisor to the athletic director and the eyes and ears of the 
university for athletics. 
 
The faculty athletic representative chairs the Athletic Council. The council acts in an 
advisory capacity to the director of athletics and provides input and reaction to athletic 
department activities. The council makes recommendations and provides information to 
the president on matters pertaining to intercollegiate athletics. The council is composed 
of six members of the faculty (three men, three women) each serving three-year terms; 
one graduate student and three undergraduate students (including two women) each 
serving one-year terms; and four alumni (two men, two women) each with three-year 
terms. Also on the council are the university president, athletic director, senior associate 
athletic director, faculty athletic representative, vice president for business affairs, 
associate vice provost for educational development, and the director of alumni relations,  
 
The faculty athletic representative chairs the University Compliance Committee. The 
assistant athletic director for compliance reports jointly to the faculty athletics 
representative and athletic director. Responsibility for issues pertaining to compliance is 
through this reporting line, and involves the fifteen-member University Compliance 
Committee.  
 
The University Compliance Committee comprises the following: Athletic director, senior 
associate athletic director, faculty athletic representative, assistant athletic director for 
compliance, director of compliance, compliance coordinator, compliance coordinator for 
financial aid, athletic eligibility coordinator, associate athletic director for student and 
staff development, director of admissions, director of enrollment services, registrar, 
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executive assistant to the president, vice provost for educational development, director of 
financial aid, and assistant dean of students.  
 
This committee reviews potential rule violations to determine whether a violation has 
occurred, the reporting of confirmed violations, and corrective actions in response to 
violations. When appropriate, the Board of Regents is also advised of rule violations and 
is involved in discussion of institutional response and corrective actions. 
 
In keeping with the diffuse management structure of the institution, the process by which 
major decisions regarding intercollegiate athletics are made involves a variety of 
individuals and groups. Described in the following paragraphs is the general framework 
of the institution’s decision-making structure, with specific examples of how decisions 
affecting athletics fit within the structure. Examples of decisions relating to athletics that 
would be considered by the cabinet deal with items that might impact the university such 
as bowl games or this certification process. 
 
The Budget Council created in 2000 consists of the president, vice president of business 
affairs, vice president of university advancement, provost, vice president of information 
technology, vice president of student affairs, and executive director of planning and 
budgeting. The council meets weekly and is concerned with all matters pertaining to the 
operating and capital budgets of the institution. It is responsible for formulating the 
university’s operating and capital budget requests to the legislature and submitting these 
to the Board of Regents for approval. The council recommends internal budget 
allocations to the president. In addition, the council considers significant budgetary issues 
pertaining to individual areas of the institution.  
 
In 2000, the president required the athletic director to submit a budget for council 
approval similar to that requested of the academic and staff areas of the university. This is 
a change from previous administrative procedures. The council now reviews and 
approves the proposed budget for athletics each year. In addition, the council reviews and 
approves revisions of the athletic budget throughout the year. The council is also 
involved in decisions related to the capital needs of the athletic program, including 
allocations for major capital expenditures, such as the indoor practice facility. The 
council provided direction during the time funds were collected for the facility, at which 
time the vice president for Business Affairs became the responsible administrator for the 
project. 
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Executive management of the university rests with the president’s cabinet comprised of 
the institutions principal administrators including vice presidents, provost, vice provosts, 
budget director, athletic director, and deans. This body meets weekly and considers 
policy issues of broad significance to the institution as a whole as well as significant 
issues pertaining to specific areas of the university. 
  
Institutional Control, Presidential Authority and Shared Responsibilities, Item 4: Please 
attach an institutional organizational chart and an athletics department organizational 
chart. 
 
See appendix A. 
 
Operating Principle: Rules Compliance 
 
Rules Compliance, Item 1: Describe how the activities of the institution's athletics 
booster groups, support groups and other representatives of the institution’s athletic 
interests are maintained under clear control of the institution, including whether 
institutional personnel serve on booster club, support group or foundation boards. 
 

The fund raising, public relations and general advancement efforts of the athletic 
department are carried out by two units of the department, the athletic foundation office 
and Cougar Mania. The operations of each of these units are set forth below: 

Athletic Development: Revenue generated from private gifts account for approximately 
13 percent of the athletic department’s yearly operating budget. Revenue from private 
gifts is primarily dedicated towards covering scholarship costs for the department’s 475 
student-athletes. Each year nearly 4,000 donors contribute about $2,100,000 to the 
department. 
 
WSU utilizes a constituency-based fundraising model wherein each major academic and 
programmatic unit of the university engages in fundraising activities. The university has 
contracted with the WSU foundation, a non-profit charitable foundation organized under 
Section 501 of the Internal Revenue code, to be the sole non-profit agent of the 
institution. Under this model, each college, as well as the athletic department, employs a 
staff of professional fundraisers who plan, initiate and oversee the unit’s comprehensive 
fund raising activities. Through funds allocated to the athletic department, the university 
pays the salaries and operations of the athletic foundation office. The associate athletic 
director for development reports directly to the athletic director with an informal 
reporting line to the associate vice president for development in order to continue 



Governance and Commitment to Rules Compliance 

12 Washington State University  •  NCAA Certification Self-Study 

coordination of university fundraising and ensure that athletic fundraising continues to fit 
within that scope. Importantly, neither the university nor the athletic department 
maintains separate non-profit organizations that oversee or are involved in athletic 
fundraising. 
 
The fund raising program of the WSU athletic department primarily emphasizes direct 
solicitation of donors and potential donors through department-coordinated means. For 
instance, contributions are solicited via telemarketing (contracted through the university’s 
office of annual giving) direct mail (through football ticket invoices, Gray W letter 
winners mailings, etc.), or by personal solicitation made by one of the department’s four 
professional fundraisers and/or qualified volunteer fundraising groups. All private gifts 
received by the department are deposited with the university. Any expenditure from these 
funds is subject to state and institutional guidelines. 
 
The volunteer involvement in athletic development activities is focused mainly on two 
issues, to stage events throughout the state or fundraise. The special events are jointly 
staged by local booster organizations (known as Cougar Clubs) and by the Athletic 
Foundation office. Some of the events are fundraisers while others are simply “friend 
raisers”. At the friend raisers the objective is to capture the names and interest of the 
attendees and to prepare them to become donors. The fundraising efforts of the volunteer 
groups are developed, implemented, executed and evaluated by athletic foundation 
personnel. Each volunteer fundraising group has a development professional assigned to 
it that acts as that groups leader. Each volunteer group is instructed and educated on 
NCAA regulations as they pertain to volunteers and fundraising efforts. No volunteer 
handles any donation, the solicitation is made by the volunteer and the donation is mailed 
directly to the athletic foundation or hand delivered to a development professional. 
 
The athletic foundation office coordinates institutional control over booster club 
activities. A development office representative serves as ex-officio liaison on all 
volunteer boards and committees. Proposed events and activities must receive the 
approval of the associate athletics director for development before they are included on 
the department’s calendar and thus promoted by the department. Further, only approved 
activities secure WSU coaches and administrators as celebrity attendees. Booster club 
activities are also discussed at periodic meetings of the volunteer summit. This summit 
(which is made up of the presidents of the local Cougar Clubs, the chairs of the golf 
tournament committees, the chairs of other special event committees, the chairs of all 
Cougar Club development cabinets, and the chairs of the Advisory Council, the Gray W 
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Board of Directors and the Capital Projects Steering Committee) meets on a semi-annual 
basis with the associate athletics director for development, and frequently the athletic 
director, to discuss the state of the department and how volunteers can help. The council 
has no legal standing and the department calls its meetings. 
 
Finally, the institution has implemented an internal accounting system that establishes an 
account for each local Cougar Club and any significant special event for that local 
Cougar Club. Any financial activity for the local Cougar Clubs is either deposited into or 
paid from these accounts. Any deposit or expenditure from these accounts is subject to 
state and institutional guidelines. 
 
Reporting of local Cougar Club activities: Each month the athletic foundation event 
coordinator will report to the foundation board the cash activity for the month and that 
the accounts have been reconciled to the WSU balance. The event chair for local special 
events reports a summary of income and expenses for the event to the board. This report 
is prepared in coordination with the athletic foundation special event coordinator. 
 
The athletic foundation special event coordinator shall reconcile the net income/expense 
of the event with the net change in the cash account. And, with copies distributed to the 
appropriate volunteers as described above under cash handling, the special event 
coordinator shall retain all reconciliation records. 
 
Besides maintaining institutional control over booster club activities, WSU also seeks to 
educate individual boosters regarding the importance of rules compliance. Approximately 
once per month, a compliance update column is included in Butch’s Beat. This 
publication is mailed on a monthly basis to all athletic donors and season ticket holders. 
Columns in the past year have included such topics as the booster ban in recruiting, the 
new initial-eligibility requirements for freshmen and limitations on the athletic 
department’s ability to participate in high school fund raising projects 
 
The associate athletics director for development has a strong communication tie with the 
university development office and is part of the WSU Foundation. At WSU, development 
is a joint effort between the central WSU Foundation and the various constituencies of 
the institution. Each constituency employs development professionals and staff, relying 
on the central foundation staff to provide consistency required to coordinate the 
cooperative effort, common theme, professional management of endowment and trust 
assets and integration with volunteer boards. Athletic foundation personnel attend 
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monthly meetings chaired by the CEO of the WSU Foundation to maintain those lines of 
communication, as well as continue to be an integrated constituency of the university’s 
fundraising community. Donor strategy meetings, skill seminars and discussions relative 
to donation processing are other examples of communication between these offices. 
 
Cougar Mania: Cougar Mania is an incorporated non-profit support program consisting 
of members of the retail and wholesale food and beverage business, as well as a variety 
of other industries. Cougar Mania generates revenues that are used to fund media 
advertising cost, as well as support special events and increase ticket sales. Net proceeds 
after operations and advertising expenses are contributed to the WSU athletic department 
for their scholarship fund.  
 
Athletic department personnel approve all Cougar Mania programs and expenditures. An 
outside accounting firm maintains Cougar Mania’s financial records, issues all checks for 
payment and generates monthly statements for the athletic department. 
 
In 1997, Cougar Mania committed $500,000 to the Cougar Mania strength and 
conditioning complex and recently they have committed $1,000,000 to the new indoor 
practice facility currently being built by WSU Athletics. 
 
Check Processing: In order for disbursement to be made from the Cougar Mania 
checking account, a check authorization form is initiated within the athletic department. It 
has three levels of signatures beginning with the signature of the individual requesting the 
disbursement. The second level requires the department head’s approval, while the third 
and final level requires the signature of either the associate athletic director for Internal 
Operations or the athletic director. No checks can be authorized without the third 
signature. The check request form is then sent to the office of Hayden & Ross (a certified 
public accountant firm) and the check is issued there and signed by a representative of the 
firm. All money is deposited through Hayden & Ross, where they keep a complete set of 
books and generate monthly statements for the athletic department. 
 
Cougar Mania Procedures: Hayden, Ross & Company (Cougar Mania accounting firm). 
 
Invoicing: 

• Cougar Mania sponsors: Invoiced August 15, 2001 for 2001-2002 sponsorship 
• Invoices are assigned a number and recorded in a ledger 
• Payment is sent to Cougar Mania 
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• Payment is recorded in ledger 
 
Deposits: 

• Deposits are generated by the Cougar Mania principal assistant 
• Deposits are made on a weekly basis to Bank of America 
• Checks are copied for Cougar Mania file and for Hayden Ross 
• Copies of the deposit slip are made for Cougar Mania file and for Hayden Ross 

 
Check Requests: 

• Check requests are generated by principal assistant 
• Invoice is attached to each check request 
• Check requests are approved and signed by the principal assistant, the director of 

corporate marketing, and the associate athletic director for internal operations or 
the athletic director 

• Requests are faxed to Hayden Ross in Moscow 
• Checks are written by Hayden Ross & Company’s office assistant and signed by 

Brad Lewis, CPA 
• Checks are picked up by the principal assistant 
• Checks are copied for Cougar Mania files 
• Check numbers are recorded on requests and checks are sent for payment 
• Copies of check request and invoices are filed 

 
Auditing: 
Hayden, Ross & Company provided Cougar Athletics with the following: 

• Monthly general ledger detail report 
• Monthly balance sheet 
• Year-end general ledger detail report 
• Year-end balance sheet 
• Tax returns as required by law 
• Quarterly and annual payroll reports as required by law 
• Information requested by Peterson Sullivan, PPL for yearly audit. Peterson 

Sullivan is an outside accounting firm contracted by WSU. 
 
Rules Compliance, Item 2: Identify, using an organizational or flow chart, how the 
institution has organized itself to maintain compliance with the NCAA rules. Specify the 
individual (other than the institution’s compliance officer/coordinator) who the CEO 
designates as being responsible for the institution’s rules compliance. Also, include a 
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description of the reporting lines for and responsibilities assigned to the faculty athletics 
representative, director of athletics, compliance coordinator (if any), coaches and other 
key individuals inside and outside athletics (e.g., administrator monitoring permissible 
recruiting activities, registrar, financial aid officer, admissions director, internal auditor) 
who are responsible for documenting and monitoring compliance with NCAA rules. 
 
Appendix A, attachment 2 is the athletic department organization chart. 
 
Prior to the hiring of a new athletic director in April 1994, a sequence of organizational 
changes was initiated by the president's office in order to address compliance issues. The 
president took an active role in hiring an athletic director with a demonstrated record in 
the area of compliance and an ability to better integrate athletics into the university 
community. 
 
In 1994, the reporting line for athletics was assigned to the vice president for business 
affairs and the athletic director was included as a member of the president's cabinet, a 
decision making body of central administrators and other university leaders. In 1996, the 
reporting line for athletics was assigned to the president’s office. The athletic director 
streamlined the reporting lines for coaches so that all sports now report either to the 
director or to the senior associate athletic director.  
 
The compliance and eligibility office and the academic services office were separated in 
1998. The newly named academic/career services office reports directly to the athletic 
director. The compliance office director reports to the assistant athletic director for 
compliance and to the faculty athletic representative. A compliance coordinator provides 
additional support for substantive compliance issues reporting to the director. Two half-
time interns provide additional support. The salaries and associated budget for 
compliance functions are funded and managed by the president’s office, with the 
exception of the assistant athletic director for compliance. 
 
The position description for the faculty athletic representative (see appendix B) delineates 
the requisite duties, including those dealing with eligibility certification and rules 
compliance, and provides appropriate release time (1/2 time) for the person in the 
position. Additionally, the president’s office provides additional budget support, 
including funding for a principal assistant to assist the faculty athletic representative. 
Separate office space in the athletic department close to the compliance office and the 
academic/career services office has also been provided.  
 



 Governance and Commitment to Rules Compliance 

 

Washington State University  •  NCAA Certification Self-Study 17  

To better integrate compliance responsibilities within appropriate institutional offices 
outside the athletic department, the president’s office funds an athletic eligibility 
coordinator position within the registrar's office. This position with the registrar’s office, 
together with the faculty athletic representative, is responsible for athletic certification. A 
similar position exists in the financial aid office to provide more effective integration of 
compliance within this office. This organization provides for necessary checks and 
balances within the appropriate university administrative units. Both of these positions 
report directly to the registrar and the financial aid director, respectively, and on policy 
matters, to the faculty athletic representative. 
 
The integration of compliance issues within the university occurs through the University 
Compliance Committee. This committee is comprised of representatives from the 
president’s office, athletics, admissions office, registrar's office, financial aid office, and 
student services. A representative of the provost’s office has been appointed to the 
committee as well. The committee meets three times per year to share information and to 
review policy issues related to compliance, make recommendations to appropriate 
university offices and review rule violation issues in order to determine the need for 
changes in the systems or procedures. The meetings are convened and chaired by the 
faculty athletic representative and staffed by the principal assistant of the faculty athletic 
representative.  
 
Athletic Eligibility Coordinator: The athletic eligibility coordinator (AEC) reports to the 
registrar for academic enrollment services and to the faculty athletic representative. The 
AEC coordinates activities and serves as the source of information for the certification of 
athletic academic eligibility, working closely with the faculty athletic representative and 
the academic departments and colleges.  
 
Duties include the evaluation of continuing eligibility; on-going coordination with 
academic department representatives; liaison with counterparts in the Office of 
Admissions and the Office of Student Financial Aid; maintenance of student-athlete files 
and appropriate documentation for eligibility; notification of appropriate officials on a 
daily basis when student-athletes are eligible to compete, practice or receive financial aid 
and when such status changes; and assisting in developing new computer applications 
regarding certification.  
 
Athletics Financial Aid Coordinator: The director of the Office of Student Financial Aid, 
who reports to the executive director of enrollment services, appoints the athletic 
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financial aid coordinator, who also reports to the faculty athletic representative. The 
director is responsible for the administration of all scholarship, federal, state and 
institutional financial aid. This responsibility includes overseeing the coordination of 
athletic grants-in-aid in compliance with NCAA regulations. Within the authority of the 
director are all awards and changes of awards that are processed through the Office of 
Student Financial Aid. The athletic financial coordinator assists the compliance office 
with the administration of national letters of intent and administers all renewals, 
cancellations, and exemptions. 
 
Director of Internal Audit: The director of internal audit is appointed by and reports to 
the vice president for business affairs. The director conducts audits upon request. The 
state auditor conducts an annual audit according to NCAA guidelines and presents the 
audit findings to the vice president who in turn presents the results to the president of the 
university and the WSU Board of Regents.  
 
Director of Financial Aid: The director of financial aid is appointed by the vice president 
for student affairs who reports to the provost. The director is responsible for the 
administration of all scholarship, federal, state and institutional financial aid. This 
responsibility includes overseeing the coordination of athletic grants-in-aid in compliance 
with NCAA regulations. Within the authority of the director are all awards and changes 
of awards that are processed through the Office of Student Financial Aid. The athletic 
financial aid coordinator, under the supervision of the financial aid director assists the 
compliance office with the administration of national letters of intent and administers all 
renewals, cancellations and exemptions. 
 
Faculty Athletic Representative: The faculty athletic representative is appointed by and 
reports to the university president. The faculty athletic representative participates with the 
president and athletic director, as well as other key administrators, in establishing policy 
and direction for athletics. The faculty athletic representative oversees the academic 
performance and educational experience of student-athletes and certifies student-athlete 
eligibility under NCAA, conference, and institutional rules. The faculty athletic 
representative reviews and evaluates current financial aid policies and procedures, 
evaluates admissions policies and procedures, and participates with the compliance office 
in developing and instituting on-going rule education programs for all facets of WSU that 
are impacted by compliance issues.  
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The faculty athletic representative oversees, in conjunction with the athletic director and 
assistant athletic director for compliance, any major institutional inquiry into alleged or 
suspected violations of NCAA or Pac-10 Conference rules. The faculty athletic 
representative serves as a liaison to the NCAA and Pac-l 0 Conference, and also serves 
on the Pac-10 council and faculty athletic representative's committee. The faculty athletic 
representative assists in the activities of the compliance and academic/career services 
offices and is responsible for monitoring participation in the institution’s self-study and 
peer certification processes.  
 
The faculty athletic representative administers the NCAA coaches certification exam to 
coaches to test their knowledge of rules and compliance issues. The test results are 
discussed in a group setting to facilitate a learning opportunity. Also, the faculty athletic 
representative meets and consults regularly with compliance personnel.  
 
Compliance Officer Intern: The compliance officer's intern’s primary responsibility is to 
assist the compliance coordinator, the director of compliance, and the assistant athletic 
director of compliance in monitoring daily activities for NCAA and Pac-10 violations. 
Other duties include: 

• Ensuring compliance with each sports practice and playing season and 
sponsorship requirements 

• Maintaining compliance's file records 
• Researching and issuing answers to requests for interpretations of NCAA and 

Pac-10 rules 
• Assisting the compliance coordinator in evaluating and meeting with incoming 

prospective student-athletes. 
• Helping to draft waivers and self-reports 
• Updating compliance sections of athletic department policies and procedures 

manual. 
 
Compliance Coordinator: The compliance coordinator has primary responsibility for the 
recruiting process, including, but not limited to, eligibility information via Clearinghouse, 
official and unofficial visits, recruiting logs and audits and recruiting education with 
coaches. The compliance coordinator serves as the primary compliance liaison to the 
academic services unit and the Office of Admissions with respect to recruiting issues. 
The compliance coordinator monitors and interprets WSU admission and NCAA 
clearinghouse requirements. The compliance coordinator also monitors the special 
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assistance program. Finally, the compliance coordinator tracks all transfer releases and 
verifications to and from Washington State University. 
 
Athletic Director: The athletic director reports to the president. The athletic director acts 
as chief administrative officer of the athletic department, supervising all personnel in the 
department. The athletic director has direct working knowledge of the rules and 
regulations governing operation of the intercollegiate athletic program and is responsible 
for overseeing compliance by all staff members. The athletic director plans, develops and 
implements specific policies, procedures, programs and methods to carry out the general 
athletic philosophy and policies of the university. The sports that report directly to the 
athletic director are football, men’s and women’s basketball, volleyball, and soccer. 
 
Senior Associate Athletic Director: The senior associate athletic director conducts 
biweekly meetings of student services staff, supervises athletic medicine and physical 
development, and supervises swimming, men’s and women’s cross country and track and 
field, rowing, baseball, men’s and women’s golf and tennis. The senior associate athletic 
director serves as senior woman administrator and represents WSU on the Pac-10 Senior 
Women Administrator’s Committee and Pac-10 council and the NCAA. The senior 
associate athletic director issues and confirms competitive contracts as necessary for all 
sports except men’s basketball and football. 
  
The senior associate athletic director serves in an ex-officio capacity on the Athletic 
Council, and on the joint committee on athletic facilities scheduling. The senior associate 
athletic director prepares and manages the event operations and facilities management 
budget. The senior associate athletic director is the designated departmental key 
coordinator, coordinates the athletic awards program and acts as athletic director in the 
absence of the athletic director. 
 
Associate Athletic Director for Student-Athlete and Staff Development: The associate 
athletic director for student-athlete and staff development reports to the athletic director, 
and develops, implements and monitors the institution’s academic services program. 
Academic services entail oversight of the development and refinement of an academic 
standards program; the facilitation of counseling process; the monitoring of academic 
progress toward a degree by student-athletes and working jointly with the athletics 
financial aid coordinator in making financial aid awards for summer school. 
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The associate athletic director for student-athlete and staff development develops, 
recommends and manages the operating budgets for the student-athlete development unit, 
and also performs other duties as assigned by the athletic director. 
 
Assistant Athletic Director for Compliance: The assistant athletic director for compliance 
reports to the athletic director and faculty athletic representative and develops, 
implements, and monitors the institution’s compliance program. Compliance services 
entail oversight of all day-to-day operations of the compliance office; the review of all 
rule interpretations prepared by the compliance office staff in response to inquiries by 
coaches or other personnel; the coordination of the processing of all self-reports of 
suspected rule violations by investigating the issues and preparing documentation; the 
planning and implementation of the rules education program; the facilitation of drafting 
and submitting information requested by the NCAA or Pac-10 and oversight of the 
management of compliance-related student-athlete data. 
 
The assistant athletic director for compliance develops, recommends and manages the 
operating budgets for all compliance functions and also performs other duties as assigned 
by the athletic director and/or faculty athletic representative. 
 
Director of Compliance: The director of compliance reports directly to the assistant 
athletic director for compliance and has primary responsibility for planning, 
implementing and evaluating the comprehensive compliance program, which will assist 
in maintaining institutional control. This position also has responsibility for access to 
official student-athlete academic records from the registrar, and coordinates with the 
compliance office the maintenance of accurate and comprehensive academic records in 
order to monitor student progress and compliance with university, Pac-10 and NCAA 
regulations. 
 
Coaches: The coaches are hired by the athletic director and report directly to the athletic 
director or the senior associate athletic director. Coaches have administrative duties in the 
areas of university/department relations and program organization. Coaches are expected 
to maintain relations with students, the community, parents, and alumni. Coaches are 
responsible for recruiting, which includes adherence to regulations, establishment of an 
organized and well-documented recruiting system, demonstration of commitment to 
NCAA and conference rules, demonstration of a commitment to the recruitment and 
signing of student-athletes who have a reasonable chance of graduating in a reasonable 
time-frame and adherence to the recruiting code of ethics of the Pac-10. 
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Coaching duties for coaches include coach/player relationships, organizational duties, 
competitive event conduct during pre-game, game and post-game, leadership, 
intercollegiate relationships and advancement, i.e., professional development. Coaches 
are also responsible for maintaining competitive performance standards, which includes 
the demonstration of reasonable and representative standards of performance. 
 
Rules Compliance, Item 3: Describe the institution’s rules education efforts for student-
athletes, athletics department staff members, other institutional staff members and 
representatives of the institution’s athletics interests. 
 
Prospective student-athletes: Each time a prospective student-athlete (PSA) officially 
visits Washington State University, the PSA meets with a representative of the 
compliance office. In this meeting, the PSA is informed of the academic requirements for 
both the clearinghouse and the admissions office at WSU. The PSA is also given the 
phone number and e-mail address of the compliance office if they ever have recruiting 
issues or questions. 
 
Every summer, the compliance coordinator briefly lectures at all summer camps that have 
prospective student-athletes in attendance. The compliance coordinator reviews initial 
eligibility information with the prospective student-athletes and gives a presentation of 
what to expect while being recruited in high school. 
 
Finally, the compliance website features a section of general information for prospective 
student-athletes to access.  
 
Student-athletes: The compliance office conducts compliance meetings for each team on 
an annual basis. Attendance is mandatory for every student-athlete. During these 
meetings, significant emphasis is placed on rules education. For instance, the associate 
athletic director for student-athlete and staff development or a staff member from the 
compliance office reviews each of the continuing-eligibility rules.  The athletics financial 
aid coordinator reviews the pertinent financial aid rules. The compliance coordinator 
reviews legislation dealing with banned drugs, employment limitations, gambling, and 
agents. 
 
Additionally, at the beginning of each year all student-athletes receive a copy of the 
student-athlete handbook. This handbook includes information pertaining to NCAA 
legislation. 
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The student-athlete development office presents a comprehensive orientation program for 
new and continuing student-athletes. The program provides an overview of all of the 
student support services available to student-athletes through the department. During this 
program the director of academic and career services and the associate athletic director 
for student-athlete and staff development dedicates major portions of their respective 
sessions to stressing the importance of degree progress. They discuss WSU degree 
certification and graduation requirements and how these requirements relate to the 
NCAA continuing eligibility rules. 
 
The athletic department employs eight full or part-time academic counselors who meet 
with student-athletes on a periodic basis.  Each semester, prior to pre-registration, the 
counselors meet with each student-athlete to review their proposed schedule to verify that 
the courses are degree applicable. The counselors review a GER or degree checklist with 
the student-athletes and once again cover the basic eligibility rules. On an ad hoc basis, 
the compliance office will meet with teams and coaches to discuss compliance issues. 
This is an on-going opportunity that is made available to each team. 
 
Finally, twice a month the Student-Athlete Advisory Committee (SAAC) meets. In these 
meetings, applicable legislation is presented by the compliance coordinator and discussed 
by the student-athletes. The student-athletes can then present this information to each of 
their teams. Starting this year, new or applicable legislation will also be posted both on 
the SAAC and compliance websites for all student-athletes to access.  
 
Athletics department staff members: There are number of venues where rules education 
takes place for the athletic department staff members. The NCAA manuals are distributed 
to all staff members. The recruiting guidebook is also provided to each head coach. Head 
coaches meet twice per month and the assistant athletic director for compliance has a 
major portion of the agenda where rule issues are addressed. Assistant coaches meet once 
a month and a representative from the compliance office presents new legislation or 
reviews current departmental policies. Additionally, a rules education component is 
emphasized in the monthly department staff meetings. Changes in NCAA legislation 
resulting from convention action are communicated to head coaches and department unit 
directors. The following are other venues that emphasize rules education to athletics 
department staff members: 

• Legislative tracker is sent via e-mail to all coaches and select staff members to 
update them of changes in NCAA legislation. 
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• Rule education news is disseminated to staff and boosters through the weekly 
department newsletter and through the twice-monthly booster publication. 

• Mandatory rule education sessions are conducted for all members of the athletic 
department and for the compliance liaisons in financial aid and the registrar’s 
office. 

• Staff training is provided for the athletic academic services and compliance 
offices staff on initial-eligibility and continuing eligibility. 

• Rules education tests are developed and administered to all members of the 
athletic department. 

• Annual rules review presentations that involve an in-service training for coaches 
regarding recruiting rules, are conducted by the associate commissioner of the 
Pac-10. 

• Web site has been developed by compliance office starting this year, featuring 
new or existing important pieces of legislation, compliance forms and helpful tips 
for all staff members. This site also features booster education, which will be 
discussed in the latter part of this question. 

 
Other institutional staff members: The institution provides staff training opportunities for 
institutional administrators to attend the Pac-10 conference compliance seminar and the 
regional NCAA compliance seminar.  The NCAA manual and relevant guidebooks are 
provided to campus offices with compliance responsibility. Also, subscriptions to the 
NCAA news are provided to admissions, financial aid and the registrar’s office. The 
university has a compliance committee that is appointed by the president with campus-
wide representation of areas that have responsibilities for compliance. Associated with 
the compliance committee is a teaching component that ensures knowledge of applicable 
rules and compliance issues. Additionally, every three years the Pac-10 conducts a 
compliance review that involves meeting with the various representatives of university 
offices responsible for compliance. 
 
Representatives for the institution's athletics interests: On a monthly basis the 
compliance coordinator writes a column in the athletic department newsletter, Butch’s 
Beat, which goes to all athletic boosters. At the end of the column, an e-mail address for 
the compliance department is given for any questions the boosters may have. The column 
is intended as a rules education opportunity. 
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The newly developed compliance website features a downloadable booster guide. The 
guide contains dos and don'ts for boosters and former student-athletes. The guide also 
outlines general rules in an easy to understand format. 
 

Rules Compliance, Item 4: Describe the procedures used by the institution to monitor 
student-athlete employment in compliance with NCAA legislation. 
 
Washington State University realizes that student-athletes take on many demanding 
responsibilities. However, the university firmly believes that the student-athlete’s highest 
priority is to receive a quality education. Student-athletes are reminded that the demands 
of the classroom and on the playing field are considerable. Any student-athlete searching 
for employment must complete the student-athlete guideline forms found in the 
compliance office.  The compliance office does not assist student-athletes in locating or 
securing employment. 
 
To ensure that all student-athlete employment earnings are allowable under NCAA 
employment legislation, the compliance office, in conjunction with the Office of Student 
Financial Aid, will determine the total amount of money a student-athlete may earn 
without exceeding individual or team limits.  Freshmen and first year student-athletes on 
any type of scholarship are ineligible for outside employment. All forms in the 
compliance office, located in Intercollegiate Athletics, must be completed and approved 
prior to the student-athlete starting work.  
 
If employed off campus, it is the student-athlete’s responsibility to submit copies of their 
monthly pay stubs to the athletics financial aid coordinator in the Office of Student 
Financial Aid.  For student-athletes employed on campus, the athletics financial aid 
coordinator will track employment earnings using the institution’s payroll system called 
HEPPS.  
 
All employment earnings are entered in the NCAA Compliance Assistant by the athletics 
financial aid coordinator or counselor for monitoring purposes. Once the paperwork has 
been completed in the compliance office, it is submitted to the Office of Student 
Financial Aid. The athletics financial aid counselor performs spot checks on a regular 
basis to monitor compliance with the following NCAA student-athlete employment rules: 

• The student-athlete's compensation may not include any remuneration for the 
value or utility that the student-athlete may have for the employer because of the 
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publicity, reputation, fame or personal following that he or she has obtained 
because of athletics ability. 

• The student-athlete is to be compensated only for work actually performed. 
• The student-athlete is to be compensated at a rate commensurate with the going 

rate in the locality for similar services. 
 
Once the spot check has been completed, the athletics financial aid counselor completes 
the employment check form and adds this form to the student-athlete's file. The 
compliance staff presents all new students with the allowable benefits, procedures, and 
rules of this program during the annual team meetings. This information is also available 
to the student-athletes in their student-athlete handbook and on the Washington State 
University Intercollegiate Athletics compliance website.  
 
Finally, the athletics financial aid coordinator provides a yearly report attesting to the fact 
that individual and team earning limits have not been exceeded.  The NCAA Compliance 
Assistant will provide documentation of employment earnings for all student-athletes.  
 

Rules Compliance, Item 5: Describe, using specific examples, how the institution ensures 
that rules compliance is a central element in personnel matters. Also, please provide the 
following items for individuals inside and outside the athletics department who are 
involved in rules-compliance activities: (a) job descriptions, (b) contracts or letters of 
appointment, (c) personnel evaluation criteria and, (d) philosophy statements and other 
applicable sections of policy manuals. 
 
Rules compliance is a central element in personnel matters.  Candidates for all athletics 
program positions are assessed with regard to their willingness and ability to abide by 
NCAA and conference rules.  In searches for candidates for head coaching positions, a 
university official will contact the Pac-10 and NCAA enforcement departments to 
determine whether those candidates under serious consideration have been involved in 
NCAA rules violations.  Individuals who have been the subject of NCAA or conference 
sanctions of cases of willful rules violations may be disqualified and not considered for 
appointment.   
 
The employment contracts for all coaches address compliance with rules and regulations.  
If the employee is found to be in violation of NCAA rules and regulations, whether while 
employed by the university or during prior employment at another NCAA member 
institution, the employee shall be subject to disciplinary or corrective action as set forth 
through the NCAA enforcement procedures.  Further, the university may suspend the 
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employee for a period of time, without pay, or may terminate employment if the 
employee is found to have been involved in or condoned major violations or a pattern of 
uncorrected secondary violations of NCAA, Pac-10 or university rules and regulations. 
Annual evaluations of all coaches and athletic staff members have a central compliance 
element. 
 
Please see appendix B for the relevant job descriptions, etc.  
 
Rules Compliance, Item 6: Please attach written policies and step-by-step procedures 
that include assignment of specific responsibilities pertaining to the area of rules 
compliance in critical and sensitive areas, including, but not limited to, eligibility 
certification, investigation and self-reporting of rules violations, monitoring financial aid 
and monitoring recruiting (if not included elsewhere in the report).  
 
See appendix C. 
 
Rules Compliance, Item 7: Please attach documentation related to periodic evaluation of 
the institution's rules-compliance program by an authority outside of athletics. 
 
See appendix C. 
 

Evaluation and Plan for Improvement 
 
Mission of the Athletics Program and the Institution: Washington State University is in 
compliance with all parts of this operating principle. The mission and goals of the 
Athletics Department clearly relate to the mission and goals of the institution, they 
support the educational objectives, academic progress and general welfare of student-
athletes, they support equitable opportunity for all students and staff including women 
and minorities, they embrace the NCAA's principles of ethical conduct and 
sportsmanship, and they are widely circulated internally and externally. Furthermore, the 
institution clearly demonstrates that the actual practices of the athletics program are 
consistent with the mission and goals. 
 
Institutional Control, Presidential Authority, and Shared Responsibilities: Washington 
State University conforms to all parts of this operating principle. The institution 
demonstrates that the Board of Regents provides oversight and broad policy formulation 
for inter-collegiate athletics in a manner that is consistent with other units of the 
institution. The president has ultimate authority and responsibility for the operation and 
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personnel of the athletics program. Appropriate campus constituencies have the 
opportunity to provide input into policy formulation relating to the conduct of the 
athletics program and to periodically review the implementation of such policies. 
 
Rules Compliance: Washington State University conforms to all parts of this operating 
principle. There are appropriate written policies and procedures that assign specific 
responsibilities in the areas of rules compliance, including the appropriate assignment of 
direct accountability for rules compliance. The institution demonstrates that in critical 
and sensitive areas institutional compliance procedures are provided for the regular 
participation of persons outside of the athletics department. There is an ongoing 
education effort in the area of rules compliance, and there is a clear and unambiguous 
commitment to rules compliance being a central element in all personnel matters 
involving the athletics program. Finally, the rules-compliance program is the subject of 
appropriate periodic external reviews. 
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Mission of the Athletics Program and the Institution 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

a. Does the institution 
demonstrate that the mission 
and goals of the athletics 
program: 

     

(1) Relate clearly to the mission 
and goals of the institution?  3-5 

  

(2) Support the educational 
objectives, academic progress 
and general welfare of student-
athletes? 

 3-5 

  

(3) Support equitable 
opportunity for all students and 
staff, including women? 

 3-5 
  

(4) Support equitable 
opportunity for all students and 
staff who are minorities? 

 3-5 
  

(5) Embrace the Association’s 
principles of sportsmanship and 
ethical conduct? 

 3-5 
  

(6) Are widely circulated among 
the institution’s internal and 
external constituencies? 

 3-5 
  

b. Does the institution 
demonstrate that the actual 
practices of the institution’s 
athletics program are 
consistent with the athletics 
program mission and goals? 

 3-5 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 1.1 (Mission of the Athletics Program and the Institution)? Yes 
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Institutional Control, Presidential Authority and Shared Responsibilities 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution 
demonstrate that: 

     

a. The institution’s governing 
board provides oversight and 
broad policy formulation for  
intercollegiate athletics in a 
manner consistent with other 
units of the institution? 

 5-11 

  

b. The chief executive officer is 
assigned ultimate responsibility 
and authority for the operation 
and personnel of the athletics 
program? 

 5-11 

  

c. Appropriate campus 
constituencies have the 
opportunity, under the purview 
of the chief executive officer, to 
provide input into the 
formulation of policies relating 
to the conduct of the athletics 
program and to review 
periodically the implementation 
of such policies? 

 5-11 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 1.2 (Institutional Control, Presidential Authority and Shared Responsibilities)? 
Yes 
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Rules Compliance 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution 
demonstrate that: 

     

a. It has in place a set of written 
policies and procedures that 
assign specific responsibilities 
in the areas of rules 
compliance, including 
assignment of direct 
accountability for rules 
compliance to the individual the 
chief executive officer assigns 
overall responsibility for the 
athletics program? 

 
11-27, and 
Appendix 

C 

  

b. In critical and sensitive 
areas, institutional compliance 
procedures provide for the 
regular participation of persons 
outside of the athletics 
department? 

 
11-27, and 
Appendix 

C 

  

c. Rules compliance is the 
subject of an ongoing 
educational effort?  

11-27, and 
Appendix 

C 

  

d. A clear and unambiguous 
commitment to rules 
compliance is a central element 
in all personnel matters for 
individuals involved in the 
Intercollegiate Athletics 
program? 

 
11-27, and 
Appendix 

C 

  

e. At least once every three 
years, its rules-compliance 
program is the subject of 
evaluation by an authority 
outside of the athletics 
department? 

 
11-27, and 
Appendix 

C 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 1.3 (Rules Compliance)? Yes 
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Appendix A – Washington State University Organizational Chart 
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Appendix A – Athletic Department Organizational Chart 
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 Appendix B – Job Descriptions: Faculty Athletic Representative 
 

 

 

TITLE:  FACULTY ATHLETIC REPRESENTATIVE 
 
REPORTS TO: Washington State University President 
 
SUPERVISES: Administrative Assistant to the Faculty Athletic Representative 
 
PERFORMANCE 
RESPONSIBILITIES: 

1. Participate with the President and Athletic Director, as well as other 
key administrators, in establishing policy and direction for Cougar 
Athletics. 
a. Serve as chair of Athletic Council 
 
b. Serve as chair of University Compliance Committee 
 
c. Participate in discussions regarding proposed NCAA legislation 

 
2. Oversee the academic performance and educational experience of 

student-athletes: 
a. Review and monitor student-athletes’ academic records with respect 

to major and course selection as well as NCAA satisfactory progress 
rules; 

 
b. Review and evaluate academic and general support services for 

student-athletes; 
 
c. Help develop questions for student-athlete exit interviews; review 

results of interviews; make recommendations to President and 
Athletic Director regarding proposed program or policy changes. 

 
3. Certify the determination of student-athlete eligibility under NCAA, 

conference and institutional rules: 
a. Verify NCAA Clearinghouse initial certification and serve as the 

athletic department’s liaison to the WSU Admissions Office for 
cases of special admittance;   

 
b. Monitor and approve the Registrar’s Office preliminary 

determination of eligibility with respect to continuing and transfer 
student-athletes; 

 
c. Periodically review daily eligibility reports compiled by Registrar’s 

Office. 
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Appendix B – Job Descriptions: Faculty Athletic Representative (cont.)  
 

 

 

4. Regularly review and evaluate current financial aid policies and 
procedures: 
a. Compare squad lists with participation lists; 
 
b. Complete financial aid exemption forms for “non-counters”; 
 
c. Represent the athletic department to the WSU Financial Aid Office 

in “cost of attendance” deliberations. 
 
5. Participate with the Compliance Office in developing and instituting an 

on-going rules education program for all facets of WSU that are 
impacted by compliance issues: 
a. Assist with rules education training for WSU campus units with 

compliance duties; 
 
b. Administer NCAA coaches certification exams; 
 
c. Administer NCAA-mandated exams of athletic and university staff 

members. 
 
6. Oversee, in conjunction with the University Counsel and Associate 

Athletic Director, Compliance & Academics, any major institutional 
inquiry into alleged or suspected major violations of NCAA rules: 
a. Be apprised of secondary violations by the associate athletic 

director; 
 
b. Assist in the preparation or completion of reports or audits that 

result from NCAA or conference sanctions. 
 
7. Serve as a liaison to the NCAA and Pac-10 Conference.  Serve on Pac-

10 Council and Faculty Athletic Representatives Committee. 
 
8. Assist in monitoring and participate in the institution’s self-study 

process and peer certification process. 
 
9. Assist in the activities of the compliance and academic services offices. 
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POSITION DESCRIPTION 
 
OFFICIAL TITLE/TITLE CODE:  Principal Assistant (#1113) 
(current 12/02) 

 
POSITION NUMBER:   080013 
 
APPOINTMENT STATUS: Administrative/Professional: permanent: 12 month:  

100% 
 
ORGANIZATION AND LOCATION: This position is located in the Faculty Athletic 

Representative’s office which is a departmental unit 
of President’s Office located at the Pullman campus 
of Washington State University. 

 
WORKING TITLE: Principal Assistant to the Faculty Athletic 

Representative 
 
BASIC FUNCTION: This position provides administrative support to the 

Faculty Athletic Representative (FAR) by 
troubleshooting and assisting with day to day office 
operations.  Acts as a liaison while FAR is away 
from Pullman.  Coordinates the production of 
various reports and surveys, and the conversion of 
data management into a database.  Performs and 
manages necessary office functions to keep office 
equipment, inventory, files and records, data, 
purchasing, and travel in order. 

 
REPORTS TO:  Faculty Athletic Representative 
 
SUPERVISORY RESPONSIBILITIES: Incumbent is not responsible for supervising any 

employees. 
 
DUTIES AND RESPONSIBILITIES: 
 
70% Administrative Support 
 

1. Must keep regular work hours as determined by the FAR with flexibility for peak periods.  
Dependability, credibility and an ability to successfully interact with and communicate with 
prospective student-athletes, student-athletes, employees and other staff is critical to the 
position.   

 
2. Provide administrative support to the FAR and act as a liaison for the FAR when he is away 

from the Pullman campus; oversee travel arrangements; schedule meetings; review mail; 
research and compose appropriate responses to mail and phone communications for review 
by the FAR.  

 
3. Develop,  plan, coordinate and implement the conversion of data management from multiple 

spreadsheets to a single NCAA database, including the facilitation of linkages with the 
registrar, admissions and financial aid, organization, and the coordination of the input of 
student-athlete records.  

 
4. Maintain accurate data in the Pac-10 report database for student-athletes demographic, sport 

participation, and academic information.  This data is essential for the Pac-10 reports which 
are required by the NCAA.  
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5. Maintain accurate data in the NCAA Compliance Assistant program for student-athletes 

demographic information. This data is essential for the NCAA Squad List reports which are 
required by the NCAA.  
 

6. Maintain accurate individual student-athlete data for certification of years played, financial 
aid status, and recruiting status.  
 

7. Actively participate in the generation/review of satisfactory progress for student-athletes.  
 

8. Make recommendations with regard to operational procedures to accomplish goals and 
objectives to ensure the compliance unit is working at the maximum levels of efficiency.  

 
9. Assist in the production of various documents, including correspondence and various forms 

for the Pac-10 Conference and Pac-10 Faculty Athletic Representatives, such as Pac-10 
eligibility reports and waiver petitions.  

 
10. Coordinate and assist the FAR with research projects and surveys, and the production and 

distribution of a final reports.  
 

11. Assist with the preparation and monitoring of general/administrative budget expenditures for 
the FAR.  

 
12. Schedule, prepare agendas, take, prepare and distribute minutes for the Athletic Council, 

Compliance Committee and Faculty Advisory Committee.  
 

13. Remain current with and uphold the bylaws of the NCAA, Pac-10 Conference, Federal and 
Washington State University.  

 
14. Performs special projects such as: 

a. Produce bi-annual Pac-10 reports required in the area of Compliance.  
b. Produce annual squad lists reports for the NCAA.  

 
 
25% Office Management 
 

1. Provides office management such as: managing workspace and equipment requirements; 
overseeing and prepare requisitions, purchase orders and other required University forms 
relating to purchasing; overseeing inventory of office supplies, stationery, and office 
machines; and maintaining a comprehensive filing system, including student-athlete files and 
electronic data, as well as other record keeping functions of the office.  

 
2. Maintain a comprehensive and efficient filing system for the FAR. 

 
3. Establish a system for logging forms of incoming and outgoing communication for the FAR.  

 
5% Other Duties As Required 
 
KNOWLEDGE, SKILLS, AND ABILITIES 
 

• Knowledge of University procedures and mainframe applications. 
• Knowledge of systematic filing.  
• Knowledge of basic NCAA rules. 
• Skill in planning and preparing meeting and workshops. 
• Skill in operation and basic maintenance of office equipment. 
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ESSENTIAL WORK COMPETENCIES 
 

• Ability to reason logically. 
• Ability to communicate effectively both orally and in writing. 
 Ability to maintain poise under all circumstances and effectively interact with people in a 

positive manner. 
• Ability to apply technical knowledge. 
• Ability to apply information in high stress and conflict situations. 
• Ability to deal simultaneously with several problems. 
• Ability to comprehend complex problems and reach reasonable conclusions. 
• Ability to use mental skills and to recall, analyze, organize information and make 

complex decisions. 
 
WORKING CONDITIONS/PHYSICAL REQUIREMENTS: 

 Working Conditions 

• Most of the work is discharged in an office environment but interactions in employee’s work place is 

periodically necessary.  This may be indoors or outside in any weather conditions. 

• Intense emotional situations may exist which necessitate incumbent’s ability to lend a calming 

influence and control.  These are normally of a short duration but frequently may be moderate to 

high. 

 Physical Requirements 

• Normal mobility is required to discharge duties and responsibilities throughout the Pullman campus. 
 
MINIMUM QUALIFICATIONS: 
 

• High School Graduate 
• Two years minimum experience working within a high-level administrative unit or for an 

administrative officer 
• Knowledge of NCAA, Pacific-10 Conference rules, including those associated with 

compliance issues  
• Strong computer capabilities and familiarity with mainframe systems 
• Demonstrated ability to function in a high-stress, fast-paced environment 
• Demonstrated communication and interpersonal relationship skills, including the ability 

to provide information to diverse groups of people 
 
PREFERRED QUALIFICATIONS: 
 

• Bachelor’s Degree 
• Familiarity with the following:  WSU Compliance procedures and processes; WSU 

policies and procedures; and the WSU mainframe system 
• An understanding of basic budgeting and purchasing processes within an institutional 

setting 
 
 
Employee____________________________________________ Date____________________ 
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POSITION DESCRIPTION 

 
OFFICIAL TITLE/TITLE CODE:   Assistant Athletic Director (#0656) 
(current 12/02) 

 

POSITION NUMBER:   38602 
 
APPOINTMENT STATUS:  Faculty Non-tenured, Permanent, 12 month, 

100% 
 
ORGANIZATION/LOCATION: This position is located in Compliance, a 

unit of Intercollegiate Athletics which is a 
department located at the Pullman campus 
of Washington State University. 

 

WORKING TITLE: Assistant Athletic Director – Compliance 

and Administrative Services 
 
BASIC FUNCTION: Oversee, supervise and coordinate all 

activities related to the compliance, along 
with other duties as assigned. 

 
REPORTS TO:   Director of Athletics 
 
SUPERVISORY RESPONSIBILITIES: Responsible for supervising compliance 

staff and other staff as assigned. 
 

DUTIES AND RESPONSIBILITIES: 

 

50% Compliance Responsibilities 

 
1. Develop, implement and monitor a compliance program that utilizes appropriate 

institutional offices for assistance with compliance functions and that features 
adequate and appropriate checks and balances. 
 

2. Oversee all operations of the compliance unit including but not limited to issues in the 
following areas:  eligibility, recruiting, team travel, financial aid, outside income, 
rules interpretations, self-reports and rules education. 
 

3. Represent university compliance operations as appropriate at Pac-10 Conference, 
NCAA or other meetings. 
 

4. Oversee Special Assistance Fund administration. 
 
 

25% Supervisory Duties 

 

 



 Governance and Commitment to Rules Compliance 

 

Washington State University  •  NCAA Certification Self-Study 41 

Appendix B – Job Descriptions: Assistant Athletic Director (cont.) 
 

 

 

1. Responsible for supervision, evaluation and organization of Compliance Unit, which 
currently comprises 2 full-time positions and intern positions, as needed.  This 
responsibility involves the development and implementation of immediate and long-
term goals. 

 

25% Other Duties As Assigned By The Athletic Director 

 
1. Including, but not limited to, requests for data or completion of surveys from outside 

organizations regarding compliance data and serving as point person on special 
athletic events (e.g. Bowl games, Pac-10 Basketball Tournaments).  

 
 

KNOWLEDGE, SKILLS AND ABILITIES: 
 

• Knowledge of the mission and goals of the University and how the Department’s 
goals and objectives fall within that scope 

• Knowledge of University policies and procedures 

• Knowledge of NCAA and Pac-10 rules and regulations 

• Skill in completing tasks with little or no direction 
 

ESSENTIAL WORK COMPETENCIES 

 

• Ability to reason logically, recall, analyze and organize information in order to make 
substantive and sometimes complex decisions reaching reasonable conclusions within 
the scope of authority 

• Ability to comprehend potential issues and address them before they become 
problematic 

• Ability to communicate effectively both orally and in writing 

• Ability to maintain poise under all circumstances and effectively interact with people 
in a positive manner 

• Ability to apply technical knowledge 

• Ability to apply information in highly stressful situations 

• Ability to deal simultaneously with several problems 
 

 

MINIMUM QUALIFICATIONS: 

 

• Bachelor’s degree required 

• Requires demonstrated experience in rules compliance and program supervision 
within a major athletic department, or equivalent professional experience.   

• Understanding of rules and regulations established by the various governing bodies 
related to Intercollegiate Athletics is necessary 

PREFERRED QUALIFICATIONS: 

 

• Master’s degree preferred 
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• Demonstrated progressing athletic administration experience 

• Demonstrated interpersonal relation skills:  Above average ability to effectively 
communicate orally and written, ability to function professionally in highly stressful 
situations, ability to provide clear information on an impromptu basis to individuals 
or groups of people, facilitation and conflict resolution skills. 

• Demonstrated problem-solving skills, which consider alternatives and provide 
flexibility. 

 

WORKING CONDITIONS/PHYSICAL REQUIRMENTS: 

Working Conditions 

• Most of the work is discharged in an office environment but interactions outside the 
employee’s workplace are periodically necessary.  This may indoors or outside in any 
weather conditions. 

• Intermittent travel is necessary for the duties relative to this position. 

• Intense emotional situations may exist which necessitate incumbent’s ability to lend a 
calming influence and control.  These are normally of a short duration but frequently 
may be moderate to high. 

Physical Requirements 

• Normal mobility is required to discharge duties and responsibilities throughout the 
Pullman campus. 

 
  

Employee____________________________________________ Date____________________ 
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POSITION DESCRIPTION 

 

OFFICIAL TITLE/TITLE CODE:  Student Affairs Officer II (#0683) 
(current 12/02) 

 

POSITION NUMBER:  40233 

 

APPOINTMENT STATUS:  Faculty, Non-Teaching Permanent 12 Month, 

Fulltime 

 

ORGANIZATION AND LOCATION: Office of Student Financial Aid and Scholarship 

Services Lighty Student Services Building, Room 

380 

 

WORKING TITLE:  Athletics Financial Aid Coordinator  

 

BASIC FUNCTION:  This position is responsible for serving as the liaison 

to the WSU Compliance Office and Academic and 

Career Services.  The position provides assistance 

monitoring financial aid to ensure compliance with 

National Collegiate Athletic Association (NCAA), 

Pacific-10 Conference, federal, state and Washington 

State University financial aid bylaws, rules, 

regulations, and policies that apply to prospective 

student-athletes, student-athletes, athletic department 

coaches and employees.  This position provides 

financial aid services for athletic compliance unit and 

student-athletes.  Responsible for providing 

assistance to Compliance Office with preparing the 

National Letter of Intent to prospective student-

athletes and assistance administering initial, renewal, 

reduction, cancellation, non-renewal and senior 

financial aid letters to student-athletes.  This position 

is responsible for inputting, monitoring, analyzing 

and updating award information into relevant internal 

computer systems on a daily basis. Participates in the 

general planning, development and implementation 

of office policies, procedures, and practices.  All 

coordinators are vested with the overall responsibility 

to foster a spirit of teamwork, productivity and 

responsible management practices among the staff. 

 

REPORTS TO:  Director of Financial Aid and Scholarship Services 

and Faculty Athletics Representative 

 

SUPERVISORY RESPONSIBILITIES: Incumbent is responsible for supervising a half time 

Athletics Financial Aid Counselor 

 

DUTIES AND RESPONSIBILITIES: 
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65% Athletic Financial Aid Coordinator 

 

1. Serve as the liaison to WSU Compliance Office and Academic and Career Services to meet the 

needs of each department related to athletics financial aid. 

 

2. Counsels student-athletes and prospective student-athletes regarding athletically related 

financial aid and additional financial aid.   

 

3. Work in conjunction with the Compliance Office with prospective student-athletes and 

student-athletes athletic financial aid to ensure proper equivalencies and head count numbers 

(initial and overall) per NCAA bylaws.  

 

4. Work in conjunction with the Compliance Office with the process of reviewing, revising, 

renewal, nonrenewal, and reduction of all athletically related financial aid. 

 

5. Maintain automated and efficient system for tracking the athletic financial aid process. 

 

6. Work in conjunction with the Compliance Office with monitoring prospective student-athlete’s 

and student-athlete’s non-athletic and other countable aid and non-countable aid to ensure 

proper equivalencies and head count numbers per NCAA bylaws.    

 

7. Maintain an outside scholarship database of all student-athlete recipients. 

 

8. Coordinate prospective student-athletes and continuing student-athletes with their overall 

financial aid package to ensure compliance with NCAA, Pacific-10 Conference, federal, state 

and Washington State University limits.  

 

9. Assist Compliance Office with monitoring of employment earnings for student-athletes 

participating in the NCAA Jobs Program to ensure compliance with NCAA rules.  

 

10. Coordinate the distribution of athletic financial aid for managers, graduate assistants and other 

Athletic Department Interns.  

 

11. Work in conjunction with Academic and Career Services with distribution of athletic financial 

aid for Degree Completion Program applicants. 

 

12. Assist the Compliance Office with determining academic year athletic grant-in-aid budgets. 

 

13. Assist Academic and Career Services and Compliance Office with summer athletic grant-in-

aid budgets and awarding of summer athletic financial aid for the Athletic Department.  

 

14. Assist the Compliance Office with the administration of the National Letter of Intent program 

for prospective student-athletes. 

 

15. Work as the liaison with Housing & Dining Services and Student Accounts concerning 

student-athletes and athletic financial aid. 
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16. Work with the Compliance Office in coordinating the academic year and summer textbook 

distribution, reconciliation, and textbook reimbursement. 

 

17. Assist the Compliance Office with the NCAA Special Assistance Fund in determining 

eligibility for student-athletes. 

 

18. Assist Compliance Office with all the relevant Pacific-10 Conference and the NCAA reports 

and forms regarding athletic financial aid.   

 

19. Remain current with and uphold the relevant bylaws of the NCAA, Pac-10 Conference, 

Federal and Washington State University.  

 

20. Work with Athletic Compliance Unit to upgrade and maintain financial aid policies and 

procedures for the Athletic Department and Athletic Compliance Unit.  

 

21. Upgrade and maintain financial aid policies and procedures for the Financial Aid Office. 

 

22. Performs other duties and special projects as assigned by the Faculty Athletics Representative 

and requested by the Compliance Office. 

 

30% Financial Aid Information 

 

1. Maintain accurate information reflecting the status of prospective student-athletes and student-

athlete’s financial aid information, athletic grant-in-aid amounts, individual limits and team 

limits for all sports.  

 

2. Maintain accurate data in the NCAA Compliance Assistant Software for student-athletes 

individual limits and team limits.  This data is essential for the NCAA Squad List reports.  

 

3. Assist Compliance Office in maintaining accurate data in the Jobs Program database of 

student-athletes receiving employment earnings.  

 

4. Coordinate the Third Party Guarantee Program as related to financial aid regulations. 

 

5% Other Duties As Required 

  

1. Client Service functions:  periodic phone duty, window duty, and outreach activities 

designated to assist the general student body. 

 

2. Serve as a member of the OSFA Management and Planning Committee. 

 

3. Serve on financial aid staff committees as deemed necessary. 

 

PERFORMANCE EVALUATION 

 

• Job Knowledge: Possesses sufficient general and specific knowledge in the professional field 

to perform the job and accomplish stated objectives, understanding of polices procedures and 

methods. 

 
 



Governance and Commitment to Rules Compliance 

46 Washington State University  •  NCAA Certification Self-Study 

Appendix B – Job Descriptions: Athletic Financial Aid Coordinator (cont.) 
 

 

 

• Working Relationships: cooperation and ability to work with peers, co-workers, students and 

clients served; cooperates and works well as a member of a team. 

• Communication Skills: uses adequate methods for assuring flow of information to superiors, 

subordinates and others; ability to listen to others in order to communicate and exchange ideas; 

ability to participate in group discussions and meetings; grammatical skills- written and verbal. 

• Quality of Work: competence, accuracy, neatness, and thoroughness, along with ability to 

prioritize and arrange job assignments. 

• Reliability: maintains appropriate office hours, available during peak times of the year. 

 

KNOWLEDGE, SKILLS, AND ABILITIES  

 

• Knowledge of NCAA, Pac-10, and institutional rules and regulations 

• Knowledge of procedures for monitoring rules and regulations 

• Knowledge of complex work processes 

• Knowledge of basic principles and practices of supervisory techniques 

• Skill in the operation of computers and applications 

• Skill in planning and developing single or multiple job tasks 

• Ability to demonstrate basic reading and writing skills 

• Ability to use common sense approaches and make prudent and sound decisions 

 

 

ESSENTIAL WORK COMPETENCIES  

 

Position duties and responsibilities will be performed in support of WSU Compliance effort with office 

vision, mission and values as well as institutional mission and goals. 

• Ability to reason logically 

• Ability to communicate effectively both orally and in writing. 

• Ability to maintain poise under all circumstances and effectively interact with people in a 

positive manner. 

• Ability to apply technical knowledge. 

• Ability to apply information in high stress and conflict situations. 

• Ability to deal simultaneously with several problems. 

• Ability to comprehend complex problems and reach reasonable conclusions. 

• Ability to use mental skills to recall, analyze, organize information and make complex 

decisions. 

 

WORKING CONDITIONS/PHYSICAL REQUIREMENTS: 

Working Conditions 

• Most of the work is discharged in an office environment but interactions in employee’s work 

place are periodically necessary.  Appropriate professional attire is required.  Extended sitting 

and standing is also required.  This may be indoors or outside in any weather conditions. 

• Intense emotional situations may exist which necessitate incumbent’s ability to lend a calming 

influence and control.  These are normally of a short duration but frequently may be moderate 

to high. 

• All Office of Student Financial Aid faculty must demonstrate a dual service and compliance 

orientation, which is the critical component of effective management.  Faculty will give the 

highest priority to problem solving.  It is the professional responsibility of all persons on 

faculty appointment to devote the necessary hours to complete assignments. 
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Physical Requirements 

• Normal mobility is required to discharge duties and responsibilities throughout the Pullman 

campus. 

 

MINIMUM QUALIFICATIONS: 

 

• Bachelor’s Degree  

• Demonstrated knowledge of NCAA, Pacific-10 Conference rules and regulations with a specific 

background in a compliance environment 

• Demonstrated knowledge of Financial Aid programs 

• Strong computer background with working knowledge of Microsoft Word, Excel, Access, and 

mainframe applications 

• Demonstrated interpersonal relation skills including the ability to effectively communicate in 

writing and orally 

• Demonstrated ability to function professionally under high stress and confrontational 

circumstances  

• Ability to provide clear information on an impromptu basis to individuals or diverse groups of 

people 

• Demonstrated ability to facilitate conflict resolution 

 

PREFERRED QUALIFICATIONS: 

• Masters degree  

• Familiarity with WSU Compliance procedures and processes as well as WSU policies and 

procedures  

• Familiarity with WSU mainframe system and NCAA Compliance Assistant software 

 

 
EMPLOYEE____________________________________________ DATE____________________ 
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POSITION DESCRIPTION 

 
OFFICIAL TITLE/CODE:    Athletics Eligibility Coordinator/Credentials 
(current 12/02)       Evaluator 
 
POSITION NUMBER:    077543 
 

APPOINTMENT STATUS: Administrative Professional: permanent l2-

month 100% 

 
ORGANIZATION AND LOCATION: This position is located in the Office of the 

Registrar. This office is located at the 
Pullman campus of Washington State 
University. 

 
WORKING TITLE:   Athletic Eligibility Coordinator 
 
BASIC FUNCTION: This position is responsible for monitoring 

and certifying athletic academic eligibility to 
ensure compliance with National Collegiate 
Athletic Association (NCAA), Pacific-l 0 
Conference and University bylaws, rules, 
regulations, and policies that apply to 
prospective student-athletes, entering 
freshmen student-athletes, transfer student-
athletes, and continuing student-athletes. 
This position provides services as required 
for athletic compliance unit and student-
athletes. This position is responsible for 
reviewing, evaluating, processing and 
providing accurate date on prospective 
student-athlete education credentials. 

 
REPORTS TO: Registrar and Faculty Athletic 

Representative 
 
SUPERVISORY RESPONSIBILITIES: Incumbent is responsible for supervising 

Registrar intern(s) 
 
DUTIES AND RESPONSIBILITIES: 
 

Serve as the liaison to WSU Compliance Office and Academic & Career Services to meet 
the needs of department as it relates to athletics eligibility. 
 
Must keep regular work hours as determined by the Registrar and Faculty Athletic 
Representative. Dependability, accessibility, credibility and ability to successfully 
interact with and communicate with student-athletes, employees and other staff are 
critical to the position.   Availability to the athletic department compliance unit is critical 
to the function of this position. 
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60% Athletic Eligibility Coordinator 
 
1. Evaluate and produce accurate records for continuing eligibility of returning student-

athletes: 
a. Create, evaluate, process and maintain satisfactory progress forms 
b. Create and evaluate completion of course work and GPA 
c. Monitor completion of major certification documents 
d. Create and evaluate eligibility work sheets and update information within the 

student-athlete database. 
 
2. Assist Compliance Office with monitoring initial NCAA Clearinghouse certification 

of prospective student-athletes (incoming freshmen). 
 
3. Evaluate eligibility for transfer student-athletes 

a. Evaluate NCAA transfer eligibility using Admissions transfer credit report 
b. Monitor initial freshmen eligibility (NCAA Clearinghouse) using final 

documentation received for admission and clearinghouse certification. 
 

4. Maintain student-athlete file containing appropriate documentation for initial and 
transfer continuing eligibility 

a. Develop and maintain essential information in main Student-Athlete database. 
 

5. Monitor Academic Reinstatement process for all deficient student-athletes. 
 
6. Provide and verify accurate information for the PAC-l0 reports and NCAA squad lists 

for all sports to Faculty Athletic Representative. 
 
7. Prepare daily eligibility report for review and distribution by athletic compliance 

services to appropriate officials. 
a. Determine eligibility for student-athletes and specify if they are eligible to 

compete, receive financial aid, and/or practice. 
b. Provide notification of all eligibility status changes. 

 
15% Admissions Liaison/Evaluator 

 
1. Evaluate a variety of education credentials. Consult with departments and other 

institutions about academic programs and transfer policies and procedures. (E) 
a. Receive unofficial transfer evaluation requests and transcripts from the 

Compliance Office. 
b. Initiate unofficial evaluation process upon receipt of unofficial transcripts 

by the office of Admissions. 
c. Project level of education applicant has achieved and degrees earned, if 

any. 
d. Enter course titles into DARS system for evaluation by Admissions 

evaluators. 
e. Check admissions credentials for completeness and initiate requests for 

missing information. 
f. Procure Admissions transfer credit report form for all prospective transfer 

student-athletes. 
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g. Provide completed unofficial transfer evaluations and NCAA transfer 
eligibility analysis to the Compliance Office and Office of Academic and 
Career Services. 

 
2. Update and maintain accurate computerized database for advising purposes. 

 
15% Registrar/Admission/Athletics Liaison Duties 
 

1. Serve as the primary liaison between the Registrar's Office and the Intercollegiate 
Athletics Academic Services and Compliance Offices.  

a. Provide daily eligibility report to Compliance Office for distribution. 
b. Provide list of all deficient student-athletes to Academic Services. Monitor 

status and forward changes to Academic Services. 
c. Forward copy of Unofficial Transfer Evaluation to Compliance Office. 
d. Forward copy of Official Transfer Credit Report to Academic Services. 
e. Forward copies of Satisfactory Progress Worksheets and transcripts to 

Academic Services. 
 

5% Dars System Liaison 
 

1. Work with the DARS Coordinator to develop a comprehensive system to aid 
Athletic Advisors in evaluating degree progress and ensuring accuracy of degree 
progress reports. This also includes advising DARS Coordinator of NCAA Bylaws 
for the development of the NCAA module of DARS system. 

 
5% Other Duties As Required 
 

1. Remain current with and uphold the relevant bylaws of the NCAA, P AC-IO 
Conference, Federal and Washington State University.  

 
PERFORMANCE EVALUATION: 

• Job Knowledge: Possesses sufficient general and specific knowledge in the 
professional field to perform the job and accomplish stated objectives, understanding 
of polices procedures and methods. 

• Working Relationships: cooperation and ability to work with peers, co-workers, 
students and clients served; cooperates and works well as a member of a team. 

• Communication Skills: uses adequate methods for assuring flow of information to 
superiors, subordinates and others; ability to listen to others in order to communicate 
and exchange ideas; ability to participate in group discussions and meetings; 
grammatical skills- written and verbal. 

• Quality of Work: competence, accuracy, neatness, and thoroughness, along with 
ability to prioritize and arrange job assignments. 

• Reliability: maintains appropriate office hours, available during peak times of the 
year. 

 
KNOWLEDGE, SKILLS, AND ABILITIES 
 

• Knowledge of NCAA, Pac-l0, and institutional rules and regulations. 
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• Knowledge of procedures for monitoring rules and regulations. 
• Knowledge of complex work processes. 
• Skill in the operation of computers and applications. 
• Skill in planning and developing single or multiple job tasks. 
• Ability to demonstrate basic reading and writing skills. 
• Ability to prioritize and arrange job assignments. 
• Ability to use common sense approaches and make prudent and sound decisions. 
• Ability to produce accurate data for athletic compliance unit. 

 
ESSENTIAL WORK COMPETENCIES 

 

• Ability to reason logically. 

• Ability to communicate effectively both orally and in writing. 

• Ability to maintain poise under all circumstances and effectively interacts with people 
in a positive manner. 

• Ability to apply technical knowledge. 

• Ability to apply information in high stress and conflict situations. 

• Ability to deal simultaneously with several problems. 

• Ability to comprehend complex problems and reach reasonable conclusions. 

• Ability to use mental skills and to recall, analyze, organize information and make 
complex decisions. 

 

WORKING CONDITIONS/PHYSICAL REQUIREMENTS: 

Working Conditions 

• Most of the work is discharged in an office environment but interactions in 
employee's work place are periodically necessary. This may be indoors or outside in 
any weather conditions. 

• Must work in an environment of high integrity and accountability. 

• Must be available to work consistently with eligibility timelines. 
Physical Requirements 

• Normal mobility is required to discharge duties and responsibilities throughout the 
Pullman campus. 

 

MINIMUM QUALIFICATIONS: 

 

• Applicants must have demonstrated computer skills that include desktop applications 
and database management.  

• Applicants must be especially adept in a priority setting and management of details 

• Must be able to effectively communicate complicated concepts, both orally and in 
writing, to a variety of populations 

• Must be able to work individually and as a member of a team. 
 

PREFERRED QUALIFICATIONS: 

 
• Bachelor's degree.  
• Experience in the use of student information computer systems.  
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• Experience working with NCAA, Pac-10, and institutional rules and regulations. 
• Experience evaluating education credentials.  
• Experience in monitoring and enforcing rules and regulations. 
 

 
Employee____________________________________________ Date____________________ 
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POSITION DESCRIPTION 

 

OFFICIAL TITLE/TITLE CODE:  Student Services Advisor/Counselor (#0680)  
(current 12/02) 

 

POSITION NUMBER:  79110 

 

APPOINTMENT STATUS:  Administrative & Professional, 50% FTE 

 

ORGANIZATION AND LOCATION: Office of Student Financial Aid and Scholarship 

Services Lighty Student Services Building Room 

380 

 

WORKING TITLE:  Athletic Financial Aid Counselor  

 

BASIC FUNCTION: Under general direction, perform work using 

knowledge and experience specific to the program.  

Exercise independent judgment in interpreting and 

applying rules and regulations.  Independently 

advise students, staff and Athletic Department 

Staff regarding athletic compliance, policies, 

procedures and activities; select/recommend 

alternative courses of action and either: 

  

Monitor and maintain scholarship and financial 

aid awards and/or make adjustments to 

scholarships, financial aid and cost of attendance. 

Periodic back up support to Athletic Eligibility 

Coordinator in Registrars Office. 

 

 The nature of the position will require poise and 

the ability to work under time pressures, to assess 

data quickly, and to resolve problems in an 

efficient manner documenting contacts and 

follow-up.   

 

The position has additional responsibilities that 

serve to broaden the range of services to ensure 

that special needs of students are met. 

 

REPORTS TO:  Athletic Financial Aid Coordinator 

 

DUTIES AND RESPONSIBILITIES: 

 

60% Financial Aid Counselor 
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1. Must keep regular work hours as determined by the Athletic Financial Aid Coordinator.  

Dependability, credibility and ability to successfully interact with and communicate with 

prospective student-athletes, student-athletes, employees and other staff are critical to the 

position.  

 

2. Confer regularly with the Athletic Financial Aid Coordinator on NCAA Financial Aid 

issues and Scholarships questions.  

 

3. Monitor NCAA regulations related to Financial Aid.  

 

4. Remain current with and uphold the bylaws of the NCAA, Pac-10 Conference, Federal and 

Washington State University.  

 

5. Post Athletic Guarantees on the financial aid system   

 

6. Maintain Guarantee notebook.  

 

7. Review daily reports to verify scholarships and checks printed are correct.  

 

8. Process requests for NCAA Special Assistance Fund.  

 

9. Correspond with departmental and outside scholarship donors.  

 

10. Counsel student athletes when Athletic Financial Aid Coordinator is not available.  

  

30% Financial Aid Information 

 

1. Assist in writing Financial Aid Athletic Policies and Procedures.  

 

2. Act as liaison between the Financial Aid Department and Accounts Receivable.  

 

3. Occasional telephone duty as a financial aid counselor 

 

4. Monitor program activities in relation to established program goals; within established 

program parameters, and determine variance from program standards.  

  

10% Back Up Support For Athletic Eligibility Coordinator In The Registrars Office 

 

1. Prepare daily eligibility report for distribution to appropriate officials   

 

 

KNOWLEDGE, SKILLS, AND ABILITIES  

 

• Knowledge of NCAA, Pac-10, and institutional rules and regulations 

• Knowledge of procedures for monitoring and enforcing rules and regulations 

• Knowledge of complex work processes 

• Skill in the operation of computers and applications 
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• Skill in planning and developing single or multiple job tasks 

• Ability to demonstrate basic reading and writing skills 

• Ability to prioritize and arrange job assignments 

• Ability to use common sense approaches and make prudent and sound decisions 

 

 

ESSENTIAL WORK COMPETENCIES 

 

• Ability to reason logically 

• Ability to communicate effectively both orally and in writing 

• Ability to maintain poise under all circumstances and effectively interact with people in a 

positive manner 

• Ability to apply technical knowledge 

• Ability to apply information in high stress and conflict situations 

• Ability to deal simultaneously with several problems 

• Ability to comprehend complex problems and reach reasonable conclusions 

• Ability to use mental skills to recall, analyze, organize information and make complex 

decisions 

 

WORKING CONDITIONS/PHYSICAL REQUIREMENTS: 

 Working Conditions 

• Most of the work is discharged in an office environment but interactions in employee’s 

work place are periodically necessary.  This may be indoors or outside in any weather 

conditions. 

• Intense emotional situations may exist which necessitate incumbent’s ability to lend a 

calming influence and control.  These are normally of a short duration but frequently may 

be moderate to high. 

• All Office of Student Financial Aid Staff must demonstrate a dual service and compliance 

orientation, which is the critical component of effective management.   

Physical Requirements 

• Normal mobility is required to discharge duties and responsibilities throughout the Pullman 

campus. 

 

MINIMUM QUALIFICATIONS: 

 

• Bachelor’s Degree  

• Demonstrated knowledge of NCAA, Pacific-10 Conference rules and regulations with a 

specific background in a compliance environment 

• Demonstrated knowledge of Financial Aid programs 

• Strong computer background with working knowledge of Microsoft Word, Excel, Access, 

and main frame applications 

• Demonstrated interpersonal relation skills including the ability to effectively communicate 

in writing and orally 

• Demonstrated ability to function professionally under high stress and confrontational 

circumstances  
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• Ability to provide clear information on an impromptu basis to individuals or diverse groups 

of people 

  

PREFERRED QUALIFICATIONS: 

 

• Masters degree  

• Familiarity with WSU Compliance procedures and processes as well as WSU policies and 

procedures  

• Familiarity with WSU main frame system and NCAA Compliance Assistant software  

 

 
EMPLOYEE____________________________________________ DATE____________________ 
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POSITION DESCRIPTION 

 

OFFICIAL TITLE/TITLE CODE:  Director of Compliance (# 1155) 
(current 12/02) 

 

POSITION NUMBER:  78601 

 

APPOINTMENT STATUS:  Exempt: permanent: 12 month:  100% 

 

ORGANIZATION AND LOCATION: This position is located in Compliance, which is a 

departmental unit of Athletics located at the 

Pullman campus of Washington State University.  

 

WORKING TITLE:  Director of Compliance 

 

BASIC FUNCTION: This position is responsible for monitoring 

compliance with National Collegiate Athletic 

Association (NCAA), Pacific-10 Conference, and, 

Washington State University bylaws, rules, 

regulations and, polices that apply to prospective 

student-athletes, student-athletes, athletic 

department coaches and employees.  This position 

provides services as required and rules education 

for athletic department personnel and student-

athletes.  

 

REPORTS TO:   Assistant Athletic Director 

 

SUPERVISORY RESPONSIBILITIES: Incumbent is responsible for supervising 

Compliance Office Intern(s). 

 

DUTIES AND RESPONSIBILITIES: 

 

50% Compliance Responsibilities 

 

1. Must keep regular work hours as determined by the Assistant Athletic Director.  

Confidentiality, dependability, credibility and ability to successfully interact with and 

communicate with prospective student-athletes, student-athletes, coaches, employees and 

other staff are critical to the position.   

 

2. Assists Assistant Athletic Director with day-to-day operations of the compliance office 

including but not limited to:  

 

Recruiting 

 

1. Assist all coaching staff and athletics department personnel with all recruiting questions and 

interpretations. 
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2. Provide education to all WSU coaching staff regarding WSU recruiting policies and 

procedures. 

 

3. Monitoring recruiting logs, travel and auditing recruiting files 

 

Financial Aid 

 

1. Monitoring financial aid, awards and benefits that are provided to student-athletes 

 

2. Periodic audits of financial aid distribution to student-athletes and teams 

 

3. Update and distribute, throughout the academic year, squad lists as necessary to WSU 

coaching and administrative staff. 

 

4. Monitor institutional financial aid limitations for each sport. 

 

5. Liaison to Athletic Financial Aid Coordinator 

 

Eligibility 

 

1. Responsible for monitoring and distribution of daily eligibility report and any issues for 

review by Registrar’s Office and approval by Faculty Athletics Representative. 

 

2. Provide assistance to the Compliance Coordinator with admissions and initial-eligibility of 

prospective student-athletes. 

 

3. Update and distribute transfer status report on a weekly basis to WSU coaching and 

administrative staff. 

 

4. Liaison to coaching staff, registrar’s office, and administrative staff with admissions and 

eligibility of transfer prospective student-athletes 

 

5. Liaison to Athletic Eligibility Coordinator in registrar’s office 

 

  

30% Other Duties As Required 

 

1. Assist Assistant Athletic Director with interpretations of NCAA and PAC-10 Conference 

legislation for athletic department coaches and staff members. 

 

2. Direct monthly Assistant Coaches meetings. 

 

3. Coordinate NCAA team eligibility meetings at the beginning of each academic year and 

semester. 
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4. Complete necessary NCAA and PAC-10 Conference waivers and petitions as assigned by 

Assistant Athletic Director – Compliance. 

 

5. Document outside income received by athletic department personnel. 

 

6. Assist with the processing of all self-reports of suspected rules violations by investigating 

the issues and preparing documentation for review by university officials and submittal by 

the Director of Athletics. 

 

7. Review all rules interpretations prepared by Compliance Office staff that are sought by 

coaches or other personnel; in questionable cases, facilitate communication with 

compliance staff at Pac-10 Conference offices. 

 

8. Oversee the rules education program conducted for athletic department and appropriate 

institutional staff. 

 

9. Any other duties as assigned by the Assistant Athletic Director – Compliance. 

 

 

10% Administrative Responsibilities 

 

1. Assist in the development, implementation, and monitoring of a compliance program that 

utilizes appropriate institutional offices for support with compliance functions, and that 

features adequate and appropriate checks and balances.  

 

2. Provide on-going administrative support to the Assistant Athletic Director in such areas as: 

  a.  Development of a comprehensive Agent Education program; 

  b.  Development and monitoring of a department professional-sports counseling panel; 

  c.  Monitoring of the NCAA Student-Athlete Employment program.  

d. Development of strategies for integrating Compliance Office and Business Office in 

monitoring of Compliance Issues.  

e. Assist in developing a comprehensive Compliance Office Systems Manual 

 

10% KNOWLEDGE, SKILLS, AND ABILITIES 

 

ESSENTIAL WORK COMPETENCIES: 
 

• Ability to reason logically. 

• Ability to communicate effectively both orally and in writing. 

• Ability to maintain poise under all circumstances and effectively interact with people in a 

positive manner. 

• Ability to apply technical knowledge. 

• Ability to apply information in high stress and conflict situations. 

• Ability to deal simultaneously with several problems. 

• Ability to comprehend complex problems and reach reasonable conclusions. 

• Ability to use mental skills and to recall, analyze, organize information and make complex 

decisions. 
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WORKING CONDITIONS/PHYSICAL REQUIREMENTS: 

 Working Conditions 

• Most of the work is discharged in an office environment but interactions in employee’s 

work place are periodically necessary.  This may be indoors or outside in any weather 

conditions. 

• Intense emotional situations may exist which necessitate incumbent’s ability to lend a 

calming influence and control.  These situations are normally of a short duration but 

frequently may be moderate to high. 

 Physical Requirements 

• Normal mobility is required to discharge duties and responsibilities throughout the Pullman 

campus. 

 

MINIMUM QUALIFICATIONS: 
 

• Bachelor’s and Master’s degree required.   

• A minimum of four years demonstrated compliance experience on-campus within a major 

intercollegiate athletic program including skills in program analysis, planning, personnel 

supervision, and budget development and management.   

• Working knowledge of NCAA legislation and procedures required.   

• Strong written and oral communication skills required.   

 

PREFERRED QUALIFICATIONS 

 

• Demonstrated interpersonal relation skills.   

• Ability to work in a joint-reporting environment.   

• Ability to function professionally under high stress and confrontational circumstances.   

• Ability to provide clear information on an impromptu basis to individuals or groups of 

people.  Demonstrated ability to facilitate conflict resolution.   

• Ability to promote diversity. 

 

  
Employee____________________________________________ Date____________________ 
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POSITION DESCRIPTION 

 

OFFICIAL TITLE/TITLE CODE:  Compliance Coordinator (#1209) 
(current 12/02) 

  

POSITION NUMBER:    80098 

 

APPOINTMENT STATUS:  Permanent 

 

ORGANIZATION AND LOCATION: This position is located in Compliance, 

which is a departmental unit of Athletics 

located at the Pullman campus of 

Washington State University.  

 

WORKING TITLE:   Compliance Coordinator 

 

BASIC FUNCTION:  This position is responsible for monitoring 

compliance with National Collegiate 

Athletic Association (NCAA), Pacific-10 

Conference, and, Washington State 

University bylaws, rules, and regulations, 

regarding recruiting, eligibility, and 

admissions.  Must be able to interpret and 

apply complicated rules to a broad range of 

situations.  Must work easily and effectively 

with students, coaches, and administrators.  

 

REPORTS TO:   Assistant Athletics Director  

 

SUPERVISORY RESPONSIBILITIES:  Incumbent has no supervisory 

responsibilities  

 

DUTIES AND RESPONSIBILITIES: 

 

50% Compliance Responsibilities 

 

1. Must keep regular work hours as determined by the Assistant Athletic Director.  

Confidentiality, dependability, credibility and ability to successfully interact with and 

communicate with prospective student-athletes, student-athletes, coaches, employees, 

and other staff are critical to the position. 

 

2. Assist the Assistant Athletic Director and Director of Compliance with day-to-day 

operations of the Compliance Office including but not limited to: 
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Recruiting 

 

1. Assist all coaching staff and athletics department personnel with all recruiting 

questions. 

 

2. Monitor the recruiting process beginning with the initial recruiting contact through the 

prospect’s enrollment at WSU.  This includes information related to the NCAA 

Initial-Eligibility Clearinghouse, official and unofficial visits, recruiting travel logs, 

and recruiting files audit. 

 

3. Coordinate and maintain Compliance Office prospect database and recruiting files, 

which contains all prospects recruiting information. 

 

4. Oversee the Compliance Office official visit system, including review of all required 

paperwork, approval of visit, and informing WSU Business Office, WSU Travel 

Agency, and recruiting coach of approval of visit. 

 

5. Maintain official visit database to record all official visit information, including 

number of visits per sport, as well as academic evaluation information for each 

prospect. 

 

6. Assist with monitoring of recruiting activities through Recruiting Travel Logbook and 

coaches’ recruiting files. 

 

7. Monitor the sports’ recruiting calendars during the contact, evaluation, quiet and dead 

periods. 

 

8. Conduct annual audit of coaches recruiting files and compile a written summary 

report of information. 

 

Financial Aid 

 

1. Coordinate the NCAA Special Assistance Fund (SAF) program for all eligible 

student-athletes.  This includes determining eligibility of student-athletes for the fund 

and approving appropriate uses of the fund.  In addition, will compile and complete 

annual Pacific-10 Conference reports as well as maintain SAF database for all 

information. 

 

2. Assist with the Compliance Office National Letter of Intent (NLI) system.  This 

includes preparing appropriate NLI documents and reviewing for accuracy before 

distribution to prospective student-athlete. 

 

3. Following the return of a signed NLI, review for accuracy and notify appropriate 

offices of the signing of the NLI by prospective student-athlete and send to PAC-10 

Conference Office 
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4. Assist the Director of Compliance and Athletic Financial Aid Coordinator with the 

athletics scholarship renewal and non-renewal process. 

 

Eligibility 

 

1.  Track Admissions status of prospective student-athletes through the imaging system 

of the WSU Office of Admissions. 

 

2. Monitor Initial-Eligibility Status of prospective student-athletes through the NCAA 

Initial-Eligibility Clearinghouse website. 

 

3. Distribute weekly status report for prospective student-athletes for athletic department 

coaches and selected athletics staff concerning admissions and initial-eligibility 

information. 

 

4. Evaluate prospective student-athletes transcripts for NCAA initial-eligibility and 

WSU admissions requirements for official visit evaluation and unofficial evaluation. 

 

5. Meet with prospective student-athletes on official visits to discuss NCAA initial-

eligibility and WSU admissions status. 

 

6. Send out and monitor all transfer verification forms and permission to contact for all 

possible transfers to and from WSU. 

 

7. Prepare and submit NCAA initial eligibility waivers to NCAA Initial-Eligibility 

Waiver committee. 

 

30% Other Duties As Required 
 

1. Work directly with athletic department coaches and liaisons in the Admissions’, 

Registrar’s, Financial Aid, and Academic Services Offices to secure needed 

information. 

 

2. Assist Assistant Athletic Director with Pacific-10 Conference medical hardship 

waivers, NCAA expense waivers, and NCAA releases; gather information from 

coaches, medical personnel, student-athlete, and other agencies as needed to prepare 

the report. 

 

3. Update Athletic Department and Compliance policy and procedures manuals in the 

appropriate areas. 

 

4. Assist with development of a comprehensive Compliance Office Systems Manual. 
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5. Assist the Assistant Athletics Director and Director of Compliance with interpretation 

requests of NCAA and PAC-10 Bylaws for athletics department coaches and staff. 

 

6. Coordinate the Compliance Office Camps and Clinic system, including tracking all 

required paperwork.  In addition, provide NCAA initial-eligibility presentations for 

prospects attending WSU sports camps and clinics. 

 

7. Assist with Compliance Office with rules education program conducted for athletic 

department and appropriate institutional staff. 

 

8. Assist with monthly Assistant Coaches Meetings. 

 

9. Other duties as assigned by the Assistant Athletics Director. 

 

15% Liaison Duties 

 

Office of Admissions 

 

1.  Update NCAA Clearinghouse and admission status of prospective student-athletes. 

 

2. Identify transfer prospects and submit requests for unofficial transfer credit reports 

(TCR) to the Admission’s office and distribute copies to appropriate athletics 

department staff. 

 

3. Provide academic background information for student-athletes appearing before the 

Admissions Subcommittee to the Academic Office and sport coaches.  

 

4. Provide athletics department staff with updates of weekly official visits lists. 

 

5. Distribute and maintain recruiting folders from the Office of Admissions containing 

campus recruiting information.  

 

International Programs Office  

 

1.  Work with International Credential Evaluators to acquire transcript evaluation for 

WSU for all international prospective student-athletes. 

 

2. Communicate to all coaches’ new international information vital in the recruiting and 

admissions process. 

 

NCAA Initial Eligibility Clearinghouse 

 

1. Monitor NCAA Clearinghouse Web Status Report by adding and deleting prospective 

student-athletes. 
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2. Correspond and work with NCAA Clearinghouse on prospective student-athlete 

issues. 

 

3. Provide regular updates to athletic department coaches and staff on NCAA 

Clearinghouse issues. 

 

5% Other Duties As Required 
 

KNOWLEDGE, SKILLS, AND ABILITIES 

 

• Knowledge of NCAA, Pacific-10 Conference, and institutional rules and regulations. 

• Knowledge of procedures for monitoring and enforcing rules and regulations. 

• Knowledge of complex work processes. 

• Skill in the operation of computers and applications. 

• Skill in planning and developing single or multiple job tasks. 

• Ability to demonstrate advanced reading and writing skills. 

• Ability to prioritize and arrange job assignments. 

• Ability to use common sense approaches and make prudent and sound decisions. 

•  

ESSENTIAL WORK COMPETENCIES 

 

• Ability to reason logically. 

• Ability to communicate effectively both orally and in writing. 

• Ability to maintain poise under all circumstances and effectively interacts with people 

in a positive manner. 

• Ability to apply technical knowledge. 

• Ability to apply information in high stress and conflict situations. 

• Ability to deal simultaneously with several problems. 

• Ability to comprehend complex problems and reach reasonable conclusions. 

• Ability to use mental skills and to recall, analyze, organize information and make 

complex decisions. 

 

WORKING CONDITIONS/PHYSICAL REQUIREMENTS: 

 Working Conditions  

• Most of the work is discharged in an office environment but interactions in 

employee’s work place are periodically necessary.  This may be indoors or outside in 

any weather conditions. 

• Intense emotional situations may exist which necessitate incumbent’s ability to lend a 

calming influence and control.  These are normally of a short duration but frequently 

may be moderate to high. 

Physical Requirements   

• Normal mobility is required to discharge duties and responsibilities throughout the 

Pullman campus. 
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MINIMUM QUALIFICATIONS: 
 

• Bachelor’s degree required 

• Minimum one year employment experience with NCAA compliance.   

• Demonstrated ability to work with diverse groups and to interpret and apply 

complicated rules to a broad range of situations.   

• Demonstrated ability to work independently under pressure and the ability to meet 

deadlines. 

• Demonstrated ability to communicate effectively, both orally and in writing. 

• Demonstrated work-related experiences that require strong interpersonal, 

organizational, and time management skills. 

 

PREFERRED QUALIFICATIONS: 

 

• Advanced degree in a related field preferred. 

• More than one year of experience with NCAA compliance preferred. 

• Strong computer background with working knowledge of Microsoft Word, Excel, and 

Access. 

• Demonstrated knowledge of NCAA Division I and Pac-10 rules preferred. 

• Willingness to work occasional evenings and weekends. 

 

  
EMPLOYEE____________________________________________ DATE____________________ 
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POSITION DESCRIPTION 

 

OFFICIAL TITLE/TITLE CODE:  Compliance Intern (#) 
(current 12/02) 

 

POSITION NUMBER:  
 

APPOINTMENT STATUS: Administrative/Professional: Permanent: 12-

month 100%   

 
ORGANIZATION AND LOCATION: This position is located in the Compliance Office, 

which is a departmental unit of Athletics located at 
the Pullman campus of Washington State University. 

 

WORKING TITLE:  Compliance Officer 

 

BASIC FUNCTION: This position is responsible for assisting the 
Compliance Office staff in monitoring compliance 
with National Collegiate Athletic Association 
(NCAA), PACIFIC-10 Conference, and Washington 
State University bylaws, rules, regulations and 
policies that apply to prospective student-athletes, 
student-athletes, athletic department coaches and 
employees.  This position provides services as 
required and assists with rules education for athletic 
department personnel and student-athletes. 

 

REPORTS TO:  Director of Compliance 

 

SUPERVISORY RESPONSIBILITIES: This position does not have supervisory 
responsibilities 

 

DUTIES AND RESPONSIBILITIES:  

 

70% Compliance Responsibilities 
 

1. Must keep regular work hours as determined by the Director.  Confidentiality, dependability, 
credibility and an ability to successfully interact with and communicate with employees, 
student-athletes and management, is critical to the position.  
 

2. Coordinate the WSU Athletics scholarship book program.  This includes the distribution of 
textbooks for eligible student-athletes as well as reconciliation of student-athletes book 
accounts. 
 

3. Monitor all countable athletically related activities for all sports on a weekly basis and verify 
that all sports are practicing with the NCAA regulations. 
 

4. Organize the student-athlete countable hour report for each semester. 
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5. Assist Compliance Office staff with rules interpretations for WSU administrators and coaches, 
including providing preliminary research on questions and issues using NCAA manual, Pac-10 
manual and NCAA legislative services database. 
 

6. Compile weekly WSU Athletics Scoop Sheet detailing information concerning compliance as 
well as WSU Athletics department news and distribute to all staff. 

 

Recruiting 

 
1. Assist Compliance Office staff with reviewing and monitoring WSU recruiting travel logs for 

telephone calls and contacts and evaluations. 
 
2. Assist Compliance Office staff with yearly coaches recruiting files audit. 

 
3. Assist with maintaining Official Visit prospect database. 

 
4. Update compliance office prospect database and recruiting files, which contains all prospects 

recruiting information. 
 

Eligibility 

 
1. Assist Compliance Office staff with organization of NCAA Team Compliance Eligibility 

meetings including preparation of NCAA & WSU paperwork. 
 

2. Review and disseminate information received from NCAA Team Compliance Eligibility 
meetings to appropriate personnel. 
 

3. Establish and maintain a database of all current student-athletes with information received at 
annual compliance meetings for each sport. (E) 
 

4. Assist with initial academic evaluations of transcripts for all incoming prospective student-
athletes for NCAA initial-eligibility and WSU Admissions.  
 

5. Enter all academic evaluations into prospect database and submit appropriate information to 
the NCAA Clearinghouse. 
 

6. Meet with prospective student-athletes on campus for official visits to discuss academic 
evaluation for NCAA initial-eligibility and WSU Admissions. 

 

30% Other Duties As Required 
 

1. Assist Compliance Office staff with monthly Assistant Coaches Meeting, including drafting 
minutes of meeting for distribution to athletics staff. 

 
2. Develop and maintain current Compliance Intern Manual for all duties associated with intern 

position. 
 
3. Assist Compliance Office staff with development of Compliance Systems Manual. 
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4. Assist with monitoring off all institutional camps and clinics for compliance with NCAA and 
institutional rules and regulations. 

 
5. Distribute NCAA and Pacific Ten Conference manuals to athletics department staff members. 
 
6. Maintain interpretations database for all WSU Compliance rules interpretations. 
 
7. Maintain comprehensive recruiting library of all WSU admissions, colleges, and NCAA 

recruiting materials. 
 
8. Maintain current Compliance Office student-athlete files. 
 
9. Assist Compliance Office staff with the day-to-day operations of the WSU Athletic 

Compliance Office. 
 

10. Assist Compliance Coordinator with day-to-day operation of NCAA Special Assistance Fund. 
 
 

KNOWLEDGE, SKILLS, AND ABILITIES 

 

ESSENTIAL WORK COMPETENCIES 

 

• Ability to reason logically. 

• Ability to communicate effectively both orally and in writing. 

• Ability to maintain poise under all circumstances and effectively interact with people in a 
positive manner. 

• Ability to apply technical knowledge. 

• Ability to apply information in high stress and conflict situations. 

• Ability to deal simultaneously with several problems and tasks. 

• Ability to comprehend complex problems and reach reasonable conclusions. 

• Ability to use mental skills to recall, analyze, organize information and make complex 
decisions. 

 

MINIMUM QUALIFICATIONS: 

 

• Bachelor’s degree required.   

• Strong computer background with working knowledge of Microsoft Word, Excel, Access and 
Adobe Acrobat required. 

 

PREFERRED QUALIFICATIONS: 

 

• Demonstrated interpersonal relation skills. 

• Above average ability to effectively communicate in writing and orally, ability to function 
professionally under high stress, confrontational circumstances, ability to provide clear 
information on an impromptu basis to individuals or groups of people, facilitation and conflict 
resolution skills which consider alternatives and provide flexibility. 

 

WORKING CONDITIONS/PHYSICAL REQUIREMENTS: 
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 Working Conditions 

• Most of the work is discharged in an office environment but interactions in employee’s work 
place are periodically necessary.  This may indoors or outdoors in varying weather conditions. 

   Physical Requirements 

• Normal mobility is required to discharge duties and responsibilities throughout the Pullman 
campus. 

 

 

Employee____________________________________________ Date____________________ 

 

 



 Governance and Commitment to Rules Compliance 

 

Washington State University  •  NCAA Certification Self-Study 71 

Appendix B – Head Coach Employment Contract 
 

 

1 

EMPLOYMENT AGREEMENT 

 

This Employment Agreement (“Agreement”) is made this «DayMade» day of «MonthMade» 2002 between 

Washington State University (the “University) and «FirstName» «LastName» (the “Employee”) and it cancels and 

replaces any and all prior employment agreements between these two parties. 

 

1.  Employment Position 

 

1.1 Employment as Employee of University.  The Employee shall serve initially as the Head Coach of the 

University’s intercollegiate «Sport» programs and shall perform the duties outlined in section 1.2 

herein during the term of this Agreement.  

 

1.2 Description of Employee’s Responsibilities.   

 

1.2.1. Recognition of Duties.  The Employee agrees to devote his best efforts to the performance of 

his duties for the University, and to comply with and support all rules, regulations, policies, and 

decisions established or issued by the University.  The Employee agrees to abide by all 

provisions of law, including the Washington State Ethics Law, RCW 42.52.  The Employee 

agrees during the term of this Agreement that he will not engage, directly or indirectly, in any 

business that would detract from his ability to apply his best efforts to the performance of his 

duties hereunder, where such business activity constitutes a violation of the Washington Ethics 

in Public Service law.  The Employee also agrees not to usurp any economic opportunities of 

the University, where such business activity constitutes a violation of the Washington Ethics in 

Public Service law.  The determination as to whether an activity constitutes a violation of the 

Ethics law shall be made by either the Executive Ethics Board, it’s Executive Director, or 

WSU’s internal auditor. 

 

1.2.2. General Duties and Responsibilities.  The Employee agrees to undertake and perform properly, 

efficiently, to the best of his ability and consistent with the standards of the University all 

duties and responsibilities attendant to the position of Head Coach of the University’s «Sport» 

programs as set forth in Section 1.2.3 herein.  The Employee further agrees that he is 

responsible for the supervision, evaluation, performance and day-to-day operations of the 

University «Sport» programs and agrees to abide by and comply with the constitution, bylaws 

and interpretations of the National Collegiate Athletic Association (“NCAA”) and Pacific-10 

Conference (“Pac-10”), and all NCAA, Pac-10 and University rules and regulations relating to 

the conduct and administration of the «Sport» programs as now constituted or as may be 

amended during the term hereof.  In the event that the Employee becomes aware, or has 

reasonable cause to believe, that violations of any of the aforementioned rules or regulations 

may have taken place, he shall promptly report the same to the Athletic Director, Director of 

Compliance or Faculty Athletic Representative of the University.  The Employee agrees to 

adhere to, to respect, and to follow the academic standards and requirements of the University 

in regard to the recruitment and eligibility of prospective and current student-athletes for the 

«Sport» programs.  All academic standards, requirements and policies of the University shall 

also be observed by the Employee and members of his staff, including assistant coaches, at all 

times. 

 

1.2.3. Specific Duties and Responsibilities.  This list of specific duties and responsibilities of the 

Employee supplements and is not exclusive of the other general duties and responsibilities 

provided for elsewhere in this Agreement.  Employee is responsible: 

 

a. To work to integrate sports, and particularly the University’s «Sport» programs, into 

the whole spectrum of academic life to complement the University and its mission in 

the state and community; 

 

b. To evaluate, recruit, train and develop student-athletes to compete successfully 

against major college competition in a quality Division I-A «Sport» programs; 
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c. To maintain a level of performance in the «Sport» programs which is consistent with 

the goals established by the Athletic Director, acting on behalf of the University, 

upon consultation with the Employee; 

 

d. To make every effort, working in cooperation with and support of the University’s 

faculty and administrative officials, to ensure that all academic requirements for 

«Sport» student-athletes are met; 

 

e. To conduct the «Sport» programs with integrity and in a financially responsible 

manner consistent with the standards and expectations of the athletic department as 

well as the University; 

 

f. To recommend to the Athletic Director the appointment and retention of assistant 

«Sport» coaches, the Athletic Director making all final decisions as to the 

employment and discharge of such assistant coaches; 

 

g. For the general management of the «Sport» programs including but not limited to 

budget preparation and administration, and supervision and evaluation of the Men’s 

and «Sport» staff. 

 

h. To participate, as requested by the Athletic Director, in events, activities, and/or 

efforts designed to foster increased external participation in, and support for, the 

University’s athletic department and/or the University’s «Sport» programs; 

 

i. To serve as director of an instructional summer youth «Sport» camp to be held at the 

University’s Pullman campus if deemed applicable; and,  

 

j. For other duties, as may be reasonably assigned by the Athletic Director from time to 

time, provided that such duties are customary duties of a Head «Sport» at a Division I 

«Sport»programs. 

 

1.3 Employee Subject to Discipline for Violations of NCAA Rules and Regulations 

 

If the Employee is found to be in violation of NCAA rules and regulations, whether while employed by 

the University or during prior employment at another NCAA member institution, the Employee shall be 

subject to disciplinary or corrective action as set forth through the NCAA enforcement procedures.  

Further, the University may suspend the Employee for a period of time, without pay, or may terminate 

employment as provided in Section 4.1 hereof if the Employee is found to have been involved in or 

condoned major violations or a pattern of uncorrected secondary violations of NCAA, Pac-10 or 

University rules and regulations. 

 

1.4 Reporting Relationship 

 

The Employee shall report to the Athletic Director or, to such other person as the Athletic Director may 

designate. 

 

2. Term of Employment 

 

The University hereby employs and the Employee hereby accepts employment hereunder for the period 

beginning on «BeginDate» and ending on «EndDate», subject, however, to prior termination in accordance with 

the provisions set forth in Section 4 hereof.  On or before «NotifyDate», Employee will receive written 

notification from the University of its intent to renew or not renew the Agreement. 
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3. Compensation 

 

In consideration for the promises he has made in entering into this Agreement, the Employee shall be entitled to 

the forms of compensation set forth herein.  All payments from the University are subject to normal deductions 

and withholding for state, local and federal taxes and for any retirement or other benefits to which the Employee 

is entitled or in which he participates, and are subject to the terms and conditions of Section 4 hereof concerning 

termination of this agreement. 

 

3.1 Base Salary 

 

The base salary paid by the University to the Employee for services and satisfactory performance of the 

terms and conditions of this Agreement shall be at the annual salary rate of $«Salary» payable by the 

University in accord with payroll dates and procedures applicable to University employees generally.  In 

addition, University may provide additional compensation, in the form of one-time monies, for extra 

services required of Employee in preparation for and participation in post-season competition.  Payment of 

said compensation is at the sole discretion of the Athletic Director.  The decision whether to pay said 

compensation will be made before the additional services are rendered.  The Employee shall be eligible for 

consideration for salary increases to the base salary that are authorized and funded by the State of 

Washington, subject to a determination by the Athletic Director.   

 

   

3.2 Fringe Benefits 

 

During the term of this Agreement, the University will provide the Employee with the fringe benefits 

described in this Section 3.2 and no others. 

 

3.2.1 Standard University Fringe Benefits.  The Employee shall be entitled to the standard 

University fringe benefits, including group life insurance, family medical coverage and 

retirement plan contributions.  If any benefit/consideration is based in whole or in part 

upon the salary paid to the Employee, such benefit/consideration shall be made without 

including any collateral income or supplemental compensation.  Notwithstanding the 

above, the Employee shall not accrue nor be entitled to use annual leave. 

 

3.2.2 Expenses.  The University will reimburse the Employee at the maximum rate authorized 

by state law and University regulations for all travel and out-of-pocket expenses 

reasonably incurred by his for the purpose of and in connection with the performance of 

his duties under this Agreement. 

 

3.2.3 Vehicle.  The University, at its sole discretion, may make arrangements for and provide to 

the Employee on a loan basis a donated vehicle for his use for official business purposes 

during the term of this Agreement.  Such use shall be subject to the University policies 

regarding athletic department courtesy cars.  Employees acknowledges that the use of 

such vehicle must be within Athletic Department guidelines, including but not limited to 

the provision that Employee shall be held accountable for any personal use of the vehicle 

in accordance with established University policies and procedures.  The Employee is 

entitled to reimbursement for gasoline on business trips, but not mileage. 

 

3.2.4 Tickets.  If ever applicable, the University will provide the Employee with ten (10) tickets 

for each of the home «Sport» contests and ten (10) tickets to each post-season «Sport» 

contest in which the University’s «Sport» team competes during the term of this 

Agreement.  Tickets to each home game of each of the University’s other varsity 
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intercollegiate athletic teams will be provided in non-priority seating sections according 

to the provisions of the athletic department’s ticket policy for staff members.  Employee 

understands and acknowledges that the value of tickets and passes may be considered as 

income to the Employee and will be so reported by the University.  Employee also 

understands that the use of tickets and passes will be subject to normal compliance review 

for complimentary tickets. 
 
3.2.5 Guest Travel during Regular Season.  The Employee may bring one guest on one regular 

season road trip, which may include one or more contests as part of that trip.  The 

University will pay as compensation to Employee all travel and lodging costs associated 

with bringing guest on the road trip and related activities in accordance with University 

travel regulations and, where relevant, NCAA and/or Pacific-10 Conference regulations.  

Compensation paid by the University shall not exceed costs associated with bringing 

Employee’s guest to the contests, including airfare, ground transportation, lodging, and 

cost of admission to the games and related events.  Employee understands and 

acknowledges that the value of such travel may be considered income to the employee 

and will be so reported by the University. 

 

Travel expenses shall be paid in accordance with applicable IRS regulations. 

 

3.2.6 Guest Travel for NCAA Post-Season.  Whenever Employee attends post-season athletic 

competition because his team is participating in the event, he may elect to bring two 

guests to the event and related activities.  The University will pay as compensation to 

Employee all costs associated with bringing his guests to the event and its related 

activities in accordance with University travel regulations and, where relevant, NCAA 

and/or PAC-10 Conference regulations.  Compensation paid by the University shall not 

exceed costs associated with bringing Employee’s guests to the event, including but not 

limited to airfare, other travel costs such as rental car or bus fare, lodging, subsistence, 

and cost of admission to the game and related events.  Employee understands and 

acknowledges that the value of such travel may be considered income to the employee 

and will be so reported by the University.   

 
Travel expenses shall be paid in accordance with applicable IRS regulations. 

 

 

3.3 On-Campus Summer Camp.  The University has the exclusive right to operate summer youth 

«Sport» camps on its campus using University facilities.  Pursuant to Section 1.2.3 (i) hereof and 

subject to Section 3.3 hereof, the Employee shall direct and participate in the University’s summer 

«Sport» camps.  Notwithstanding the provisions of Section 4.3.2 hereof, the assistant coaches of the 

University’s «Sport» programs will be compensated for their performance of duties in said on-

campus summer camps consistent with athletic department policies. 

 

4. Termination 

 

4.1 Termination By University for Just Cause 

 

The University shall have the right to terminate this Agreement for just cause prior to its normal expiration 

on «EndDate».  The term “just cause” shall include, in addition to and as examples of its normally 

understood meaning in employment contracts, any of the following: 

 

a. deliberate and serious violations of the duties outlined in Section 1.2 of this Agreement or refusal 

or unwillingness to perform such duties in good faith and to the best of the Employee’s abilities; 
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b. deliberate and serious violations by the Employee of any of the other terms and conditions of this 

Agreement not remedied after fourteen (14) days written notice thereof to the Employee; 

 

c. any conduct of the Employee in violation of any criminal statute of moral turpitude; 

 

d. an intentional violation, major violation or repeated instances of secondary violations by the 

Employee, or by any person under the Employee’s supervision where the Employee had 

knowledge of the intended violation and failed to intervene, or by student-athletes in the «Sport» 

programs where the Employee had knowledge of the intended violation and failed to intervene, of 

any law, rule, regulation, constitutional provision, bylaw or interpretation of the University, the 

NCAA, or the Pac-10 Conference, which may in the reasonable judgment of the University reflect 

adversely upon the University or its athletic programs, including but not limited to any such 

violation which may result in the University being placed on probation by the Pac-10 Conference 

or the NCAA and including any such violation which may have occurred during prior employment 

of the Employee at another NCAA member institution; 

 

e. conduct of the Employee seriously prejudicial to the best interests of the University or its athletic 

programs; 

 

f. prolonged absence from duty without the consent of the Employee’s supervisor; or, 

 

g. any cause adequate to sustain the termination of an administrative professional employee of the 

University. 

 

4.1.1 Determination of Cause and Hearing Provision.  “Just cause” sufficient to satisfy the 

provisions of Section 4.1 hereof shall initially be determined by the Athletic Director of 

the University.  The Athletic Director shall give the Employee written notice of the 

provisions of the Agreement alleged to have been violated, together with a statement of 

the factual basis for those allegations.  The Employee will have ten (15) calendar days 

within which to respond to the Athletic Director, in writing, with reasons he should not be 

terminated.  The Athletic Director, after considering any response provided by the 

Employee, will issue a decision regarding termination for cause.  If a summary suspension 

has been issued in accordance with paragraph 4.1.3, the Athletic Director must issue a 

decision regarding termination within five (5) calendar days of receipt of the Employee’s 

response.  If a summary suspension has not been ordered, the Athletic Director shall issue 

a decision regarding termination within ten (10) calendar days of receipt of the 

Employee’s response. 

 

Employee’s right to receive any payment under this Agreement, including salary, shall 

cease the day following the issuance of the decision to terminate for cause .   

 

4.1.2 Appeal of Termination for Cause.  The Employee may appeal the Athletic Director’s 

decision to terminate for cause to the University President or his designee.   Such appeal 

must be made in writing within fifteen (15) calendar days notice of the Athletic Director’s 

determination, and must contain a statement of the reasons that the Employee requests the 

President to set aside the decision to terminate for cause.  The Employee must provide a 

copy of the appeal to the Athletic Director at the time it is delivered to the Office of the 

President.  The Athletic Director may, within seven (7) calendar days of receipt of the 

notice of appeal, provide an additional written statement supporting his decision to the 

President, and shall provide the President with 1) the written notice of termination sent to 

the Employee; 2) the Employee’s written response, if any, and 3) the written decision of 
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termination.  The President, within a reasonable time of receiving the notice of appeal and 

the documents from the Athletic Director, shall enter a decision regarding termination for 

cause.  This shall be the final decision of the University.   

 

The Employee shall not be entitled to receive any compensation under this Agreement 

pending the appeal.  

 

4.1.3 Summary Suspension:  Once the preliminary determination of intent to terminate for 

cause is made, the Athletic Director shall have the administrative authority to order 

suspension of the Employee from his duties and salary pending termination of this 

Agreement, provided that notice of any such suspension shall be delivered to the 

Employee in writing, detailing the reasons for such suspension.  This notice may be 

contained in the same document as the written notice of termination.  Summary 

suspension shall ordinarily be imposed only if the Athletic Director finds that the 

Employee has committed gross misconduct or poses an immediate threat to the safety of 

persons or property.  The Employee may respond to the notice of summary suspension 

together with his response, if any, to the notice of termination. 

 

The Employee shall not be entitled to receive any compensation under this Agreement 

during the summary suspension period. 

 

4.1.4 University’s Obligations Upon Termination for Cause:  In the event this Agreement is 

terminated for just cause in accordance with the provisions of Section 4.1 hereof, all 

obligations of the University to make further payments pursuant to Sections 3.1 hereunder 

and/or to provide any other consideration hereunder shall cease.  In no case shall the 

University be liable to the Employee for the loss of any collateral business opportunities 

or any other benefits, perquisites or athletically related income from any other source, nor 

shall the Employee be liable to the University for the loss of any such collateral business 

opportunities. 

 

 4.2  Termination by University Without Cause 

 

The University reserves the right to terminate this Agreement prior to its normal expiration on «EndDate», 

without cause.  Termination by the University without cause shall be effectuated by delivering to the 

Employee written notice of the University’s intent to terminate this Agreement without cause. 

 

4.2.1 Liquidated Damages Upon Termination By University Without Cause.  If the University 

terminates this Agreement without cause at any time prior to «EndDate», the University 

shall pay the Employee the remainder of the base salary due under the terms of this 

Agreement.  The University’s obligation shall be paid on a schedule mutually agreed to 

by both parties, provided, however, that if the parties cannot agree upon a schedule, 

payment will be made in a lump sum.  The University shall not be liable for the loss of 

any fringe benefit described in section 3.2, or any intangible benefit associated with being 

a NCAA coach, or any athletically related income from any other source if the Employee 

is terminated without cause.   

 

 4.3  Termination By Employee 

 

4.3.1 Written Notice By Employee.  The Employee may terminate this Agreement during its 

term by giving the University fourteen (14) days advance written notice of the 

termination. 
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5. Restriction on Competition 

 

The Employee agrees and specifically promises that either directly or indirectly through an agent he will not actively 

seek, negotiate for or accept employment, under any circumstances, as a coach or in any other capacity related to 

intercollegiate athletics with any member institution of the NCAA or with any «Sport» team participating in any 

professional league or conference in the United States or elsewhere requiring performance of duties prior to the 

expiration date of the term of this Agreement or any extension thereof, without first notifying the Athletic Director 

and obtaining permission from the Athletic Director to seek such described employment opportunities, such 

permission to not be unreasonably withheld. 

 

6. Choice of Law 

 

This Agreement has been entered into under and shall be governed by the laws of the State of Washington.  In the 

event that either party for the enforcement or construction of any of the provisions of this agreement commences 

litigation, the actions shall be brought in the Superior Court of the State of Washington and venue shall be in 

Whitman County, Washington. 

 

7.   Alternate Dispute Resolution 

 

Except as otherwise provided in this contract, when a dispute arises between the parties and it cannot be resolved by 

direct negotiation, the parties agree to participate in a mediation in good faith.  The mediator shall be chosen by 

agreement of the parties.  If the parties cannot agree on a mediator, the parties shall use a mediation service that 

selects the mediator for the parties.  The cost of the mediation, if any, shall be shared equally by the parties unless 

otherwise agreed.  The parties agree that mediation shall precede any action in a judicial tribunal.  

 

Nothing in this contract shall be construed to limit the parties choice of a mutually acceptable alternative resolution 

method such as a disputes hearing, a Disputes Resolution Panel, or arbitration.  

 

8. Merger Clause 

 

This Agreement supersedes all prior understandings and agreements, oral or written, regarding the Employee’s 

employment by the University.   

 

9. Amendments to Agreement 

 

This Agreement may be amended at any time only by a written instrument duly approved by the University through 

its designated representative and accepted by the Employee, such approval and acceptance to be acknowledged in 

writing. 

 

10. Acknowledgment 

 

The Employee acknowledges that he has read and understands the foregoing provisions of this Agreement and that 

such provisions are reasonable and enforceable and that he agrees to abide by this Agreement and the terms and 

conditions set forth herein.  Employee further acknowledges that he has been provided an opportunity to seek the 

advice of legal counsel before entering into this agreement. 

 

Dated this _______ day of __________, 19__. 

 

 

WASHINGTON STATE UNIVERSITY   EMPLOYEE 
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By:  _____________________________   By:  ________________________________ 

 James M. Sterk      «FirstName» «LastName»   

 Director of Athletics 

 

By:  _____________________________    

 V. Lane Rawlins 

 President  

 

Approved as to form:  

 

________________________________ 

Signature and Date 
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EMPLOYMENT AGREEMENT 

 

 

This Employment Agreement (“Agreement”) is made this «DayMade» day of «MonthMade» 2002 between 

Washington State University (the “University) and «FirstName» «LastName» (the “Employee”) and it cancels and 

replaces any and all prior employment agreements between these two parties. 

 

1.  Employment Position 

 

1.1. Employment as Employee of University.  The Employee shall serve as the Assistant Coach of the 

University’s intercollegiate «Sport» program and shall perform the duties outlined in section 1.2 herein 

during the term of this Agreement.  The Employee is subject to and governed by the terms and conditions of 

the Agreement.   

 

1.2 Description of Employee’s Responsibilities.   

 

1.2.1. Recognition of Duties.  The Employee agrees to devote her best efforts to the performance of 

her duties for the University, and to comply with and support all rules, regulations, policies, and 

decisions established or issued by the University.  The Employee also agrees during the term of this 

Agreement that she will not engage, directly or indirectly, in any business that would detract from her 

ability to apply her best efforts to the performance of her duties hereunder.  The Employee also agrees 

not to usurp any economic opportunities of the University. 

 

a. General Duties and Responsibilities.  The Employee agrees to undertake and perform 

properly, efficiently, to the best of her ability and consistent with the standards of the 

University all duties and responsibilities attendant to the position of Assistant Coach of the 

University’s «Sport» program.  The Employee further agrees to abide by and comply with the 

constitution, bylaws and interpretations of the National Collegiate Athletic Association 

(“NCAA”) and Pacific-10 Conference (“Pac-10”), and all NCAA, Pac-10 and University rules 

and regulations relating to the conduct and administration of the «Sport» program as now 

constituted or as may be amended during the term hereof.  In the event that the Employee 

becomes aware, or has reasonable cause to believe, that violations of any of the 

aforementioned rules or regulations may have taken place, she shall promptly report the same 

to the Athletic Director, Director of Compliance or Faculty Athletic Representative of the 

University.  The Employee agrees to adhere to, respect, and to follow the academic standards 

and requirements of the University in regard to the recruitment and eligibility of prospective 

and current student-athletes for the «Sport» program.  All academic standards, requirements 

and policies of the University shall also be observed by the Employee at all times.  

 

b. Other Duties.  The Athletic Director in his sole discretion may reasonably assign the 

Employee, as needed, to other related duties from time to time, and may also reassign the 

Employee to unrelated duties, if the Head Coach’s Employment Agreement is terminated for 

any reason. 

 

1.3 Employee Subject to Discipline for Violations of NCAA Rules and Regulations 

 

If the Employee is found to be in violation of NCAA rules and regulations, whether while employed by 

the University or during prior employment at another NCAA member institution, the Employee shall be 

subject to disciplinary or corrective action as set forth through the NCAA enforcement procedures.  

Further, the University may suspend the Employee for a period of time, without pay, or may terminate 

employment as provided in Section 4.1 hereof if the Employee is found to have been involved in or 

condoned major violations or a pattern of uncorrected secondary violations of NCAA, Pac-10 or 

University rules and regulations. 

 

1.4 Reporting Relationship 
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The Employee shall report to the Head Coach of the University’s «Sport» program and through the 

Head Coach to the Athletic Director, or to such other person as the Athletic Director may designate. 

 

2. Term of Employment 

 

The University hereby employs and the Employee hereby accepts employment hereunder for the period 

beginning on «BeginDate» and ending on «EndDate», subject, however, to prior termination in accordance with 

the provisions set forth in Section 4 hereof.  On or before «NotifyDate», Employee will receive written 

notification from the University of its intent to renew or not renew the Agreement. 

 

3. Compensation 

 

In consideration for the promises she has made in entering into this Agreement, the Employee shall be entitled to 

the compensation set forth herein.  All payments from the University are subject to normal deductions and 

withholding for state, local and federal taxes and for any retirement or other benefits to which the Employee is 

entitled or in which she participates, and are subject to the terms and conditions of Section 4 hereof concerning 

termination of this Agreement. 

 

3.1 Base Salary 

 

The base salary paid by the University to the Employee for services and satisfactory performance of the 

terms and conditions of this Agreement shall be at the annual salary rate of $«Salary» payable by the 

University in accord with payroll dates and procedures applicable to University employees generally.  In 

addition, University may provide additional base salary compensation, in the form of one-time monies, for 

extra services required of Employee in preparation for and participation in post-season competition.  

Payment of said compensation is at the sole discretion of the Athletic Director.  The decision whether to pay 

said compensation will be made before the Employee renders the additional services.  Employee shall be 

eligible for consideration for salary increases to the base salary that are authorized and funded by the State 

of Washington, subject to a determination by the Athletic Director.   

   

3.2 Fringe Benefits 

 

During the term of this Agreement, the University will provide the Employee with the fringe benefits 

described in this Section 3.2 and no others. 

 

3.2.1 Standard University Fringe Benefits.  The Employee shall be entitled to the standard 

University fringe benefits, including group life insurance, family medical coverage and 

retirement plan contributions.  If any benefit/consideration is based in whole or in part 

upon the salary paid to the Employee, such benefit/consideration shall be made without 

including any collateral income or supplemental compensation.  Notwithstanding the 

above, the Employee shall not accrue nor be entitled to use annual leave. 

 

3.2.2 Expenses.  The University will reimburse the Employee at the maximum rate authorized 

by state law and University regulations for all travel and out-of-pocket expenses 

reasonably incurred by her for the purpose of and in connection with the performance of 

her duties under this Agreement. 

 

3.2.3 Vehicle.  The University, at its sole discretion, may make arrangements for and provide to 

the Employee on a loan basis a donated vehicle for her use for official business purposes 

during the term of this Agreement.  Such use shall be subject to the University policies 

regarding athletic department courtesy cars.  Employees acknowledges that the use of 

such vehicle must be within Athletic Department guidelines, including but not limited to 

the provision that Employee shall be held accountable for any personal use of the vehicle 
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in accordance with established University policies and procedures.  The Employee is 

entitled to reimbursement for gasoline on business trips, but not mileage. 

   

3.2.4 Tickets.  The University will provide the Employee with two (2) tickets, plus one ticket 

for each child living at home under the age of 18 years of age, to each of the University’s 

«Sport» home contests.  In addition, the University will provide the Employee with two 

(2) tickets to each away «Sport» contest.  Two (2) tickets will also be provided for post-

season «Sport» games in which the University’s «Sport» team competes during the term 

of this Agreement.  Tickets to each home game of each of the University’s other varsity 

intercollegiate athletic teams will be provided in non-priority seating sections according 

to the provisions of the athletic department’s ticket policy for staff members.  Employee 

understands and acknowledges that the value of tickets and passes may be considered as 

income to the Employee and will be so reported by the University.  Employee also 

understands that the use of tickets and passes will be subject to normal compliance review 

for complimentary tickets. 

 

3.2.5 Supplemental Compensation Camps and Clinics.  The Employee may be permitted to 

receive supplemental income from institutional camps and/or clinics when authorized by 

the Athletic Director.  The decision to allow the performance of such additional work and 

whether to pay said compensation will be made before the Employee renders the 

additional services. 

   

3.2.6 Outside Income.  The Employee may be entitled to engage in compensated outside 

activities appropriate to the promotion of athletic programs, provided that such activities 

do not conflict or interfere with the discharge of duties under this contract.  Employee 

must receive prior written approval from the University President for all such outside 

compensation and must report such compensation to the University as required by NCAA 

Bylaw 11.2.2 (Athletically Related Income).  Such activities must comply with the state 

ethics law and University policy.   

 

4. Termination 

 

4.1 Termination By University for Just Cause 

 

The University shall have the right to terminate this Agreement for just cause prior to its normal expiration 

on «EndDate».  The term “just cause” shall include, in addition to and as examples of its normally 

understood meaning in employment contracts, any of the following: 

 

a. deliberate and serious violations of the duties outlined in Section 1.2 of this Agreement or refusal 

or unwillingness to perform such duties in good faith and to the best of the Employee’s abilities; 

 

b. deliberate and serious violations by the Employee of any of the other terms and conditions of this 

Agreement not remedied after fourteen (14) days written notice thereof to the Employee; 

 

c. any conduct of the Employee in violation of any criminal statute of moral turpitude; 

 

d. an intentional violation, major violation or repeated instances of secondary violations by the 

Employee, or by any person under the Employee’s supervision where the Employee had 

knowledge of the intended violation and failed to intervene, or by student-athletes in the «Sport» 

program where the Employee had knowledge of the intended violation and failed to intervene, of 

any law, rule, regulation, constitutional provision, bylaw or interpretation of the University, the 

NCAA, or the Pac-10 Conference, which may in the reasonable judgment of the University reflect 

adversely upon the University or its athletic program, including but not limited to any such 

violation which may result in the University being placed on probation by the Pac-10 Conference 
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or the NCAA and including any such violation which may have occurred during prior employment 

of the Employee at another NCAA member institution; 

 

e. conduct of the Employee prejudicial to the best interests of the University or its athletic program; 

 

f. prolonged absence from duty without the consent of the Employee’s supervisor; or, 

 

g. any cause adequate to sustain the termination of an administrative professional employee of the 

University. 

 

4.1.1 Determination of Cause and Hearing Provision.  “Just cause” sufficient to satisfy the 

provisions of Section 4.1 hereof shall initially be determined by the Athletic Director of 

the University.  The Athletic Director shall give the Employee written notice of the 

provisions of the Agreement alleged to have been violated, together with a statement of 

the factual basis for those allegations.  The Employee will have ten (10) calendar days 

within which to respond to the Athletic Director, in writing, with reasons she should not 

be terminated.  The Athletic Director, after considering any response provided by the 

Employee, will issue a decision regarding termination for cause.  If a summary suspension 

has been issued in accordance with paragraph 4.1.3, the Athletic Director must issue a 

decision regarding termination within five (5) calendar days of receipt of the Employee’s 

response.  If a summary suspension has not been ordered, the Athletic Director shall issue 

a decision regarding termination within ten (10) calendar days of receipt of the 

Employee’s response. 

 

Employee’s right to receive any payment under this Agreement, including salary, shall 

cease the day following the issuance of the decision to terminate for cause.   

 

4.1.2 Appeal of Termination for Cause.  The Employee may appeal the Athletic Director’s 

decision to terminate for cause to the University President or his designee.   Such appeal 

must be made in writing within seven (7) calendar days notice of the Athletic Director’s 

determination, and must contain a statement of the reasons that the Employee requests the 

President to set aside the decision to terminate for cause.  The Employee must provide a 

copy of the appeal to the Athletic Director at the time it is delivered to the Office of the 

President.  The Athletic Director may, within seven (7) calendar days of receipt of the 

notice of appeal, provide an additional written statement supporting his decision to the 

President, and shall provide the President with 1) the written notice of termination sent to 

the Employee; 2) the Employee’s written response, if any, and 3) the written decision of 

termination.  The President, within a reasonable time of receiving the notice of appeal and 

the documents from the Athletic Director, shall enter a decision regarding termination for 

cause.  This shall be the final decision of the University.   

 

The Employee shall not be entitled to receive any compensation under this Agreement 

pending the appeal.  

 

4.1.3 Summary Suspension:  Once the preliminary determination of intent to terminate for 

cause is made, the Athletic Director shall have the administrative authority to order 

suspension of the Employee from her duties and salary pending termination of this 

Agreement, provided that notice of any such suspension shall be delivered to the 

Employee in writing, detailing the reasons for such suspension.  This notice may be 

contained in the same document as the written notice of termination.  Summary 

suspension shall ordinarily be imposed only if the Athletic Director finds that the 

Employee has committed gross misconduct or poses an immediate threat to the safety of 

persons or property.  The Employee may respond to the notice of summary suspension 

together with her response, if any, to the notice of termination. 
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The Employee shall not be entitled to receive any compensation under this Agreement 

during the summary suspension period. 

 

The Athletic Director has the discretion to reassign or remove the employee from the 

performance of her duties at any time.  Such a reassignment of or removal from duties 

does not constitute a “summary suspension” so long as the employee continues to be paid 

her base salary, 

 

4.1.4 University’s Obligations Upon Termination for Cause:  In the event this Agreement is 

terminated for just cause in accordance with the provisions of Section 4.1 hereof, all 

obligations of the University to make further payments pursuant to Sections 3.1 hereunder 

and/or to provide any other consideration hereunder shall cease.  In no case shall the 

University be liable to the Employee for the loss of any collateral business opportunities 

or any other benefits, perquisites or athletically related income from any other source, nor 

shall the Employee be liable to the University for the loss of any such collateral business 

opportunities. 

 

 4.2  Termination by University Without Cause 

 

The University reserves the right to terminate this Agreement prior to its normal expiration on «EndDate», 

without cause.  Termination by the University without cause shall be effectuated by delivering to the 

Employee fourteen (14) calendar day’s written notice of the University’s intent to terminate this Agreement 

without cause.   

 

4.2.1 Liquidated Damages Upon Termination By University Without Cause.  If the University 

terminates this Agreement without cause at any time prior to «EndDate», the University 

shall pay the Employee the remainder of the base salary due under the terms of this 

Agreement.  The University’s obligation shall be paid on a schedule mutually agreed to 

by both parties, provided, however, that if the parties cannot agree upon a schedule, 

payment will be made in a lump sum.  The University shall not be liable for the loss of 

any fringe benefit described in section 3.2, or any intangible benefit associated with being 

a NCAA coach, or any athletically related income from any other source if the Employee 

is terminated without cause.   

 

 4.3  Termination By Employee 

 

4.3.1 Written Notice By Employee.  The Employee may terminate this Agreement during its 

term by giving the University fourteen (14) calendar day’s advance written notice of the 

termination. 

 

5.  Restriction on Competition 

 

The Employee agrees and specifically promises that either directly or indirectly through an agent she will not 

actively seek, negotiate for or accept employment, under any circumstances, as a coach or in any other capacity 

related to intercollegiate athletics with any member institution of the NCAA or with any «Sport» team participating 

in any professional league or conference in the United States or elsewhere requiring performance of duties prior to 

the expiration date of the term of this Agreement or any extension thereof, without first notifying the Athletic 

Director and obtaining permission from the Athletic Director to seek such described employment opportunities, such 

permission to not be unreasonably withheld. 
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6. Choice of Law 

 

This Agreement has been entered into under and shall be governed by the laws of the State of Washington.  In the 

event that either party for the enforcement or construction of any of the provisions of this agreement commences 

litigation, the actions shall be brought in the Superior Court of the State of Washington and venue shall be in 

Whitman County, Washington. 

 

7.   Alternate Dispute Resolution 

 

Except as otherwise provided in this contract, when a dispute arises between the parties and it cannot be resolved by 

direct negotiation, the parties agree to participate in a mediation in good faith.  The mediator shall be chosen by 

agreement of the parties.  If the parties cannot agree on a mediator, the parties shall use a mediation service that 

selects the mediator for the parties.  The cost of the mediation, if any, shall be shared equally by the parties unless 

otherwise agreed.  The parties agree that mediation shall precede any action in a judicial tribunal.  

 

Nothing in this contract shall be construed to limit the party’s choice of a mutually acceptable alternative resolution 

method such as a disputes hearing, a Disputes Resolution Panel, or arbitration.  

 

8. Merger Clause 

 

This Agreement supersedes all prior understandings and agreements, oral or written, regarding the Employee’s 

employment by the University, including University handbooks or manuals.   

 

9. Amendments to Agreement 

 

This Agreement may be amended at any time only by a written instrument duly approved by the University through 

its designated representative and accepted by the Employee, such approval and acceptance to be acknowledged in 

writing. 

 

10. Acknowledgment 

 

The Employee acknowledges that she has read and understands the foregoing provisions of this Agreement and that 

such provisions are reasonable and enforceable and that she agrees to abide by this Agreement and the terms and 

conditions set forth herein.  Employee further acknowledges that she has been provided an opportunity to seek the 

advice of legal counsel before entering into this agreement. 

 

Dated this _______ day of __________, 20__. 

 

 

WASHINGTON STATE UNIVERSITY   EMPLOYEE 

 

 

By:  _____________________________   By:  ________________________________ 

 James M. Sterk      «FirstName» «LastName» 

 Director of Athletics 

 

By:  _____________________________ 

 V. Lane Rawlins 

 President 

 

Approved as to form:  

 

________________________________ 

Signature and Date 
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Washington State compliance review report December 

18-20, 2000 

Background 

NCAA 23.2.1.3 requires an institution's rules-compliance program to be evaluated by an authority 

outside the athletics department at least once every three years. I performed this review at the request 

of the department of athletics from December 18-20, 2000. 

Scope 
This type of review is not meant to be as in-depth as a typical compliance review. It should not be 

viewed as a comprehensive audit or seal of approval of an institution's compliance efforts. 

The review is designed to assess whether: 

. An institution's compliance program possesses certain key components 

. Those components are functioning properly 

. The processes associated with those components are subject to periodic 
review 

The following areas were reviewed: 

Recruiting 
Financial aid 
Eligibility certification 
Organization and structure 

Rules education
Academic support services 

  Investigatory and self-reporting processes  
 Complimentary admissions

The institution specifically requested a closer examination of the recruiting area. 

Resources 
The following individuals were interviewed:

Gretchen Bouton, Compliance Assistant 

Pam Bradetich, Associate Director of Athletics, Academics and Career Services  

Ken Casavant, Faculty Athletics Representative 

Paul Graham, Head Men's Basketball Coach 

Al Jamison, Vice Provost for Educational Development 

Janet Johnson, Director of Tickets 

Tim Mooney, Head Baseball Coach 

Donna Poire, Assistant to the Faculty Athletics Representative 

Jenny Przekwas, Head Women's Basketball Coach 

Lane Rawlins, President 

Marcia Saneholtz, Senior Woman Administrator 

Joy Scourey, Athletic Financial Aid Coordinator 

1 
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Washington State compliance review report March 29. 2001

April Seehafer, Financial Aid Counselor  

Wayne Sparks, Director of Financial Aid  

Jim Sterk, Director of Athletics 

Dan Tobias, Head Women's Soccer Coach 

Ryan Topper, Interim Athletic Eligibility Coordinator  

Leeland Zeller, Director of Compliance 

A number of documents were reviewed including: 

. Excerpts from the policies and procedures and compliance manuals of the athletics department

The institution's 1996 NCAA Certification Self-Study report 

An organizational chart 

Institutional academic regulations 

The institution's student -athlete handbook 

Rules education materials for athletics department staff 

Various forms used to ensure compliance with NCAA rules (e.g., complimentary tickets, squad 

lists. official visits, employment. contracts, eligibility) 

. 

. 

. 

. 

. 

Recruiting 
The director of compliance has the primary responsibility for overseeing the recruiting
process. The compliance assistant assists with monitoring the recruiting process and reviewing
paperwork. The athletic financial aid coordinator in the financial aid office and the athletic
eligibility coordinator in the registrar's office assist in monitoring the recruiting process.

The compliance assistant performs the initial evaluation of prospects' transcripts, serves as a liaison to

the NCAA Initial-Eligibility Clearinghouse, reviews itineraries, receipts, and academic requirements 

for unofficial and official visits, cross-checks coaches' recruiting travel with recruiting calendars and

the limits on the number of coaches in a particular sport who may recruit off-campus at anyone time, 

prepares copies of the National Letter of Intent, and initiates the process for the submission of initial-

eligibility waiver petitions, among other duties. 

The institution permits each coaching staff to create a recruiting model that best suits its needs. For

example, the baseball coaching staff assigned coaches to geographical areas for recruiting. The head

women's basketball coach delegates most of the recruiting responsibilities to her assistant coaches. One

of the women's soccer assistant coaches serves as the recruiting coordinator for that staff. 

The key components are covered: each sport maintains a master list of its recruited  

                                                                     2 
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prospects: recruiting logs (e.g., telephone calls, contact, evaluations) are required of coaches: numbers

of official visits are recorded by the compliance office: checklists pertaining to recruiting materials and

other key steps in the recruiting process are maintained: the business office monitors the use of 

recruiting funds, particularly those spent during official visits; the athletic compliance coordinator in

the financial aid office tracks team financial aid limits, clarifying how many scholarships may be

offered to recruits in a given year: the academic credentials of all prospects are evaluated early in the

recruiting process; and recruiting files are audited by the compliance office, usually at the completion

of the recruiting period for a particular sport. 

Policies and procedures for all those involved-prospects, coaches, athletics department staff, the

registrar's office, the admissions office, and the financial aid office-are meticulously detailed in the

athletics department's manual. 

Recommendation 
1.  More frequent audits of coaches' phone logs and contact/evaluation logs 

may be needed. 
Two of the coaches indicated that contact and evaluation logs are turned in to the
compliance office annually. Checking logs more often can help prevent repeat
violations which often lead to more significant corrective action.

More frequent review of logs can work to an institution's benefit because if 
the rules are applied properly then an institution's resources can be more efficiently
spent. For example, if a coach contacts a prospect and evaluates a transcript while
visiting a high school it counts only as a contact. A coach who erroneously lists this
activity as both a contact and an evaluation cheats herself out of an evaluation she
might wish was available as National Letter of Intent signing day closes in. If the 
log contains details of the evaluation (that is, what the coach did) and the log is
reviewed on a timely basis, the error can be caught in time to work to the
institution's (and perhaps the prospect's) benefit.

In addition, a thorough effort to record as much information as possible (for example, the

site of a contact, the fact that a prospect was not home when a coach called) can help avert

potential violations and make review of the logs less time consuming since additional 

details would not have to be tracked down. 

Auditing is a time-intensive activity, but one of the goals of a compliance review is to see

if key systems are in place and if they are functioning 

3 
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properly. If a system exists to record information, but the information is not thoroughly 

and frequently reviewed, then the potential for violations increases. This is a key area for 

institutional control. 

Financial aid 

The athletic financial aid coordinator in the financial aid office has been assigned primary

responsibility for coordinating the financial aid office's involvement in awarding financial aid to

prospects and student-athletes. She works closely with the director of compliance in financial aid 

compliance matters. 

Key responsibilities and procedures are extensively documented (in both text and flow-chart form) and 

have been assigned to various staff members including sports supervisors, coaches, sports secretaries,

compliance office personnel, and the athletic financial aid coordinator in the financial aid office. Those

responsibilities include: 

. Determining the value of the components of a grant-in-aid
Determining the amount of athletics aid available for returning and prospective student-
athletes 
Identifying student -athletes eligible for financial aid 
Monitoring term-time employment earnings by student-athletes 
Generating National Letters of Intent and financial aid agreements Producing letters for 
cases of renewal, reduction, and non-renewal of financial aid 
Notification of hearing procedures when aid is reduced, canceled, or not renewed 
Determining "recruited" or "nonrecruited" status 
Verifying and documenting noncountable aid before it is credited to student accounts 
Monitoring individual and team financial aid limits 
Determining eligibility for summer school aid 
Monitoring the student -athlete book program 
Approving use of the Special Assistance Fund for Student-Athletes 

. 

. 

. 

. 

. 

. 

. 

. 

. 

It is the practice of the athletic financial aid coordinator and financial aid counselor to check and

double-check all financial aid figures. 

Recommendation 

2.   Involve the compljance office more regularly in cross-checkjng financial 

aid figures on squad lists 

Currently, there is only occasional review of financial figures on squad lists by the 

compliance office. A more regular review of these figures provides an additional check on 

their accuracy. 

4 
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Eligibility certification 

The faculty athletics representative certifies the eligibility of all student-athletes.  And as is the case at 

all campuses, gathering the data to make this certification is a team effort. The registrar's office, the 

admissions office, the various academic departments, the financial aid office, and the compliance 

office all playa role in covering all of the key tasks and responsibilities. Some examples follow. 

Prospective student-athletes are admitted to the institution via the same process used for prospective

students generally, including students who are admitted under special admissions authority. In the

special admission category, the percentage of student -athletes has been higher than the percentage of 

students over the past six years, but the gap between the two figures has been slight the past two 

academic years. 

The compliance assistant and the director of compliance are responsible for issues related to
the NCAA Initial-Eligibility Clearinghouse. The compliance assistant performs the initial
review of transcripts for high school prospective student-athletes. The registrar's office 
conducts the initial assessment of a transfer's transcript; the associate director of athletics for
academics and career services conducts the second assessment.

The faculty athletics representative's office reviews all petitions for grade changes and the
faculty athletics representative personally double-checks data for student-athletes who are 
close to becoming academically ineligible.

Squad lists and Conference-required eligibility reports are constructed by the faculty
representative's office using information from a central campus database. Information on these
forms is then often cross-checked or verified by another entity. For example, the compliance
assistant cross-checks season of competition figures which are generated through data
gathered from coaches' reports and verified by the sports information office. 

Members of the compliance office staff work closely with a liaison in the registrar's office, the athletic

eligibility coordinator. At the time of the compliance review, the position was vacant and was being

filled by another institutional staff member on an interim basis. The athletic eligibility coordinator

plays a key role in monitoring continuing eligibility of student-athletes, evaluating transcripts of

transfers, and ensuring that student-athletes are enrolled fulltime. 

The institution has implemented a system which allows the full-time enrollment status of student-

athletes to be monitored on a daily basis, helping ensure that 

5 
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student-athletes do not practice or compete while ineligible. The athletic eligibility coordinator has the

primary responsibility for reviewing the data this system produces and other individuals (including the 

compliance assistant) serve as a backup if he is unable to do so. 

As with all other areas of this review, policies and procedures are thoroughly documented. The

responsibilities of all those who participate in the processes are well-detailed. 

Recommendations 
3.  Consider providing assistance to the new athletic eligibility coordinator. 

The athletic eligibility coordinator plays a key role in monitoring continuing 
eligibility of student-athletes, evaluating transcripts of transfers, and ensuring that 
student-athletes are enrolled fulltime. These are weighty responsibilities. 
Depending on the experience of the individual hired to assume this role, s/he may 
need some additional support within the admissions and registrar's offices and from 
the compliance office. In any event, this individual should be trained to use the 
NCAA Legislative Services Database, a valuable resource for interpreting NCAA 
rules pertaining to eligibility.

Organization and structure 
Washington State has appointed both a new president and a new director of athletics since 
June 2000. Both have several years of experience in those roles at other institutions. 

The president considers the director of athletics to be at the same organizational level as a 
vice-president. The director of athletics reports to the president and is included in the 
president's cabinet meetings in order to provide him with a full sense of the activities that are 
occurring throughout the campus. 

The president's office, through the faculty athletics representative, has responsibility for direct 

oversight of the institution's compliance program. The director of compliance is responsible for most 

compliance-related duties in the athletics department. 

Washington State has an institutional compliance statement as well as a compliance office mission

statement. The president has made it very clear that coaches who do not observe NCAA rules will be

subject to termination, and this policy is reinforced in staff contracts and performance evaluations. In 

addition, the department publishes extensive policies and procedures and compliance manuals for the

athletics department. 

6
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The Athletic Council serves as an advisory body to the director of athletics and makes 

recommendations to the president. It also annually reviews the mission and goals of the department of

athletics. 

The institution also has a compliance committee in place; its membership includes the faculty athletics

representative, the registrar, the director of admissions, the director of student services, the vice

provost for educational development, and other high-level campus personnel. It meets three to four 

times per year and continually reviews processes, policies, and violations and their ensuing corrective 

actions. The director of compliance also holds regular meetings with representatives of the financial

aid office, the registrar's office, and others for a similar purpose. Compliance procedures also are

subject to periodic review through required NCAA programs (such as NCAA certification or this once-

every-three-years review). 

The athletics department has several staff members with extensive compliance related 
experience in their positions and several others who are relative newcomers. The director of 
athletics is in the process of evaluating the current structure of the 

. athletics department. 

Annual audits of the budgets of the athletics department are conducted in compliance with
NCAA rules. One significant recent change instituted by the president was to require the 
department of athletics to undergo the same budget process as other departments on campus.

Recommendations 

4.  Augment the size of the compliance staff 
The institution was involved in significant violations of NCAA rules in both 1992 
and 1994. As a result, a number of new compliance systems were put into place in
an effort to limit the potential for future violations and additional staff members
were hired to manage those systems. Since that time, the number of NCAA rules 
(and their associated level of required monitoring) has continued to increase while
staff positions with compliance responsibilities have either decreased or are vacant.
While compliance remains a shared responsibility among all members of an
athletics department staff and other key constituencies on campus, the compliance
staff currently appears to be stretched too thin. More hands are needed on deck to
make sure that all systems function properly.

5.   Make more extensive use of the Compliance Committee. 

The faculty athletics representative expressed concern that the compliance committee was

not as actively engaged as he would like. Assigning this committee the responsibility for

setting policy and reviewing procedures 

7 
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suggested by the director of compliance and his counterparts in the admissions, financial

aid, and student services offices can enhance its role and involve the committee members

more deeply in compliance responsibilities. 

6.  The athletics department's policies and procedures manual-last revised in September 1999-

may require more frequent updates. 

This is a common problem with any policies and procedures manual. 

Policies and procedures manuals often repeat NCAA and conference rules, and when those 

rules change, the manuals must change with them. This makes it difficult to keep the

information in a manual timely and accurate. And an inaccurate or incomplete manual can

lead to confusion, frustration, and violations of rules. Summarizing rules in various 

publications in an effort to provide as complete a picture as possible may even decrease the

likelihood that any or all of it will be read. It's difficult to strike the right balance between

too much information and too little. There's no easy answer for this, but a web-based 

manual is one possible solution. 

Rules education 

The director of compliance has been assigned the primary responsibility for overseeing the 
rules-education process. 

In addition to the department's policies and procedures manual, the institution provides an
NCAA Manual, a subscription to the NCAA News, coaches recruiting booklets, and various
rules updates via weekly newsletters (Scoop Sheet) to coaches and staff members. Coaches
take the NCAA Recruiting Certification Exam as required by NCAA rules. A Conference
office staff member conducts an annual rules review with the coaching staff. Compliance
office staff members attend coaches' meetings to review current compliance issues. The
Compliance Office also provides periodic updates on the progress of proposed NCAA
legislation. 

Coaches and athletics department staff members are well aware of the department's emphasis on

operating within NCAA and Conference rules. They know that they are to ask questions of the

compliance office staff when they are unclear about the application of NCAA or Pac-lO rules. The 

compliance staff maintains a database of interpretations it has issued to ensure consistency in its

responses. New staff members are required to attend a department orientation session and to meet 

individually with the director of compliance to discuss and review rules and regulations. The coaches

who were interviewed appreciated the efforts of the compliance staff and believed they were receiving

sufficient education about NCAA rules. 

8
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The institution's student-athlete handbook is an excellent educational resource. 

Recommendations 
7.   Use the athletics department web site to provide rules education, 

particularly to boosters. 

A web page is an effective and inexpensive way to communicate information about NCAA 

rules to staff, student-athletes, and boosters. A page devoted to recruiting rules and pointed 

specifically at boosters would extend the institution's ongoing efforts to educate boosters 

about NCAA rules. 

8.  Consider more frequent testing of coaches regarding their knowledge of the rules. 

Administering surprise exams helps ensure that coaches remain knowledgeable about the 

rules-thus limiting the potential for 

violations-as opposed to merely gearing up to pass the NCAA's annual open-book exam. 

Such tests also could include rules that are unique to the Pac-IO, such as the Conference's 

initial-eligibility rules and regulations 

pertaining to contacting prospects who have been student -athletes at another Pac-l0 

institution. 

Academic support services 
Student-athletes have access to a full range of academic support services (as well as career
counseling) through both the Student Advising and Learning Center (which serves all of the 
institution's students) and the athletics department's academic and career services staff and its
Academic Resource Center. The associate director of athletics for academics and career
services is responsible for coordinating the services provided by the athletics department.

Among these services are orientation, individual tutoring and group tutorials, academic assessment and 

skill building, proactive and reactive monitoring of academic progress in each class, career counseling, 

academic advising, peer academic counseling, time management, goal-setting, nutrition counseling, 

sports psychology services, and substance abuse education. Policies and procedures for all of these 

services are well-documented. 

Tutors, hired and trained by the campus's Student Advising and Learning Center, are closely monitored

while working with student-athletes to help reduce the potential for academic fraud. Tutors are trained

regarding their proper role when assisting student-athletes-to guide and facilitate learning, not to do the 

student's work-and sign contracts acknowledging their understanding of that role. 

9
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Services provided by the Student Advising and Learning Center are subject to ongoing review by a

subcommittee of the faculty senate. The athletics department monitors the number of student-athletes

who access available support services as a means of determining their effectiveness. 

Recommendation 

9.   Develop a written policy regarding scheduling athletics contests so as to minimize missed 

     class time. 

The 1996 NCAA Certification Self-Study Report indicated that a "written statement 

regarding scheduling policy will be forthcoming in the next academic year. The Athletic

Director will take overall responsibility for establishing this policy in writing. There will

be no future athletic events scheduled during exam weeks, except those mandated by

Pacific-10 Conference and NCAA events." At the time of this review a written policy had

not been produced. 

Investigatory and self-reporting processes

.Athletics department policy requires all staff members to report possible rules violations to the 

director of compliance, and staff members are aware of this responsibility. The director of compliance 

has been assigned the primary responsibility for overseeing the investigatory and self-reporting 

process. He is responsible for informing appropriate athletics department and institutional 

representatives, including in all cases the faculty athletics representative, of alleged rules violations. 

Investigation reports are submitted to the director of athletics, senior associate athletics director, and

faculty athletics representative who make findings as to fault and assess corrective and disciplinary

action. The Pac-10 is notified of violations that occur so that the Conference's process may be engaged,

and if a student-athlete's eligibility requires restoration the NCAA Director Student-Athlete 

Reinstatement is notified as well. 

Complimentary admissions 

The institution has extensive, documented procedures for the issuance of complimentary admissions to 

student -athletes and prospects and reviews its procedures periodically. Lists of football student-

athletes who are eligible to receive complimentary admissions are provided to the ticket office by the 

compliance office. 

In all other sports, the compliance office reviews lists generated by the sport's secretary before

submitting it to the ticket office. The ticket office processes the requests and ensures that no student-

athlete receives excess complimentary admissions. It also is responsible for ensuring that coaches'

complimentary tickets are not provided to prospects or their coaches. The compliance office reviews

complimentary admissions lists for prospects who make official and unofficial visits 

10 
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Appendix C – Documentation for Rules Compliance (cont.) 
 

 

 

 

Washington State compliance review report March 29, 2001 

to campus before forwarding those lists to the ticket office for fulfillment. 

Conclusion 

In virtually every area, the key components of an effective compliance program are in place. An 

increase in staffing is recommended, however, to ensure that the compliance program functions 

properly. 

Mike Matthews Assistant 

Commissioner 

3/29/2001 

1
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ACADEMIC INTEGRITY 
 
Previous Certification Self-Study 
 

1. List all “corrective actions,” “conditions for certification” or “strategies of 
improvement” imposed by the NCAA Division I Committee on Athletics 
Certification in its first-cycle certification decision (if any) as they relate to academic 
integrity issues.  
 
ITEM: Analyze, explain and address (through specific plans for improvement) the 
graduation rates of the university's black and transfer student-athletes. This review must 
be conducted by appropriate academic authorities of the institution under clearly 
established and approved policies. 
 
A plan was submitted to the Committee on Academics Certification by December 31, 
1997 as requested. The plan, written and analyzed by the faculty athletic representative, is 
used by student-athlete development as the implementation and evaluation model for 
continual self-evaluation of the issue of black and transfer student-athletes’ performance.  
 

2. List all actions the institution has completed or progress it has made regarding all 
plans for improvement/recommendations developed by the institution during its 
first-cycle certification process in the academic integrity area. Also, describe any 
additional plans for improvement/recommendations developed by the institution 
since the first-cycle certification decision was rendered by the Committee on 
Athletics Certification.  
 
Previous Certification Self-Study Item: An effort is being made by the Athletic Director 
and the Faculty Athletic Representative in talks with the faculty and administrators to 
indicate that a key responsibility for maintaining academic integrity for student-athletes 
lies with the individual instructor and professor; this will be done both formally and 
informally.  At the formal level, the Athletic Director or the Faculty Athletic 
Representative will speak to the Faculty Senate on a regular basis to discuss issues 
pertaining to the integration of student-athletes into the main stream of student life on 
this campus. (See previous self-study page 89.) 
 
The policies and procedures which assign responsibility for maintaining and promoting 
the principles of academic integrity are incorporated in a number of university 
documents. “The Faculty Responsibilities Related to Student Academic Integrity” section 
in the faculty handbook defines the role and responsibility of individual faculty in 
upholding academic integrity. In addition, the “Academic Integrity Standards and 
Procedures” section in the student handbook not only outlines the important role faculty 



Academic Integrity 

 

98 Washington State University • NCAA Certification Self-Study 

play in fostering principles of truth and academic honesty, but further defines the 
assignment of responsible instructor in the academic integrity process.  
 
The academic integrity web page produced by the Office of Student Affairs to 
consolidate and clarify academic integrity policies and procedures includes a summary of 
guiding principles. The second of three principles states that, “The faculty (here 
interpreted to include graduate students and others who have the responsibility for 
teaching classes) have the primary responsibility for creating a learning environment in 
which students are encouraged and expected to value integrity and behave honestly.” 
 
In addition, the vice provost for academic affairs periodically issues memoranda to all 
faculty, department chairs, and deans reminding faculty of their role in upholding 
academic integrity principles as they go about their daily classroom activities of 
scheduling and administering tests, assigning grades, and conducting their courses in 
ways that uphold academic regulations. Finally, the faculty athletic representative and the 
athletic director in presentations to the faculty senate, academic classes, and university 
organizations include in their comments special emphasis on the critical role faculty play 
in upholding standards for student-athletes.  
 
Previous Certification Self-Study Item: Special efforts will be made to encourage the 
football coaches to recruit academically better qualified student-athletes.  (See previous 
self-study page 90.) 
 
The admission profiles for football student-athletes, though lower than other sports, are 
not significantly lower. The average standardized test score for entering football student-
athletes is 904, 929, and 919 for the years 1998, 1999, and 2000, respectively. This 
compares with the average standardized test scores for all entering male student-athletes 
of 936, 977 and 988 for the same years. The difference of the average for the three years 
(927 for football and 967 for all male student-athletes) is just under 40 points, or 4.14 
percent. 
 
The four-year average graduation rate for football for the years 1992-1993 through 1995-
1996 was 53.9 percent, which is slightly higher than the four-year average graduation of 
52.3 percent for all male athletes. This rate is slightly lower than the four-year average 
graduation rate for all male freshmen, which is 55.4 percent. The trend for the graduation 
rate of football student-athletes is positive, with a rate of 64.3 percent for the 1995-1996 
year, which is nearly 7 percent higher than the graduation rate for all male freshmen that 
same year of 57.3 percent.  
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Previous Certification Self-Study Item:  Washington State University is not satisfied with 
the graduation rates of its African-American students or student-athletes and is currently 
engaged in a concerted effort to rectify the situation.  This includes the use of EXCEL 
and ELECTRIC COMMUNITY WRITING activities.  Efforts are underway to contact 
universities with successful programs and to develop plans for adopting such programs 
at WSU.  It is too early, however, to establish a meaningful dateline for expecting 
significant results from this endeavor.  A plan will be formulated in which the services 
provided by the Athletic Department, the Multi-Cultural Center, and the Student Advising 
and Learning Center will be coordinated to address more specifically the problems 
involved in educating African-American student-athletes. (See previous self-study page 
92.) 
 
Since Washington State University conducted its previous self-study, many of the 
existing support services for student-athletes have been strengthened and some new ones 
have been added. While most of these services do not cater specifically to African 
American student-athletes, never before have they had this many opportunities to receive 
academic and social support at WSU. Through collaboration between the athletic 
department’s student-athlete development, the Office of Multicultural Student Services, 
staff, and coaches, African American student-athletes are continually informed and 
encouraged to utilize these services. 
 
All first-year African American student-athletes are offered a mentor through the 
multicultural student service’s student mentor program. In addition, they have access to 
the athletic department’s peer academic counselor program. In both of these programs, 
successful junior or senior WSU students meet with them regularly to offer friendship, 
guidance, and support. When academic or social problems are detected that require 
additional resources, staff members are called into action immediately. The athletic 
department created the minority student-athlete mentoring program in July 2002 to 
introduce minority student-athletes to additional resources to manage the transition and 
retention issues unique to minority student-athletes attending a predominantly white 
institution. 
 
As reported in the previous self-study, the athletic department has a guided study 
program that provides individual tutoring and monitored and structured study sessions for 
student-athletes. This program has been strengthened with the addition of a study options 
component. In accordance with this component, at-risk student-athletes are required to 
spend at least 10 hours per week in a structured learning environment working on specific 
areas identified as needing improvement. While these services target student-athletes 
showing the most need, all student-athletes can access them. 
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Another new program at WSU is already having a significant impact on the African 
American student population. WSU receives federal funding for the TRIO program called 
Student Support Services (SSS). This program offers at-risk students one-on-one 
advising, career planning, financial aid advocacy, and supplemental writing/math 
instruction. During its first year of operation, the SSS program served 54 African 
American students equaling 34 percent of the total number of students participating. (Of 
the 54 African American students served, two (3.7 percent) were athletes.) 
 
Not to be underestimated in its positive impact on academic performance, African 
American student-athletes have easy access to the university’s best computer technology. 
With the completion of the Bohler addition in 1997, student-athletes have been able to 
utilize the academic resource center. The center consists of a large computer lab with 24 
state-of-the-art computers that are upgraded every three years. Laptops are also available 
through the center. In addition, study rooms specially designed to foster group interaction 
are available. It is common to see African Americans among the groups of student-
athletes working together on class assignments in this facility. The physical location of 
the academic resource center directly outside the academic support office has greatly 
enhanced interaction between student-athletes, peer counselors, and tutors. 
 
African American student-athletes also have free access to the academic enrichment 
center within WSU’s multicultural center. Established in 1999, the academic enrichment 
center provides student-athletes an alternative location to access computers, receive 
tutoring, and other academic support. The center is located within a few feet of the 
African American student center. 
 
Previous Certification Self-Study Item: As noted in the discussion of[previous self-study] 
item 9, the graduation rate for transfer student-athletes is 22 percent lower than the 
graduation rate for all transfer students.  At this time, we are not clear as to the reasons 
for this discrepancy.  An effort will be made in the near future to study the problem more 
carefully and consider possible ways of reducing this differential. (See previous self-study 
page 91.) 
 
Transfer student-athlete graduation rates have been increasing, as have other student-
athlete graduation rates, over the four-year period of 1992-1993 through 1995-1996. The 
four-year average graduation rate for transfer student-athletes is 56.3 percent compared 
with 65.6 percent for all transfer students. This gap has been decreasing over the four-
year period. The 1995-1996 year graduation rate for transfer student-athletes is 68.2 
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percent which is over 3 percent higher than the graduation rate for all transfer students, 
which was 65.0 percent. 
 
Previous Certification Self-Study Item:  A written statement regarding scheduling policy 
will be forthcoming in the next academic year.  The Athletic Director will take overall 
responsibility for establishing this policy in writing.  There will be no future athletic 
events scheduled during exam weeks, except those mandated by the Pacific-10 
Conference and NCAA events.  (See previous self-study page 94.) 
 
Although it took longer than anticipated, a written scheduling policy was drafted in 
February 2002. The policy formalizes guidelines that have been in practice for many 
years and articulates the responsibility of student-athletes, coaches, and other athletic 
department personnel to keep academics in the forefront of all event scheduling. (See 
appendix A) 
 
Previous Certification Self-Study Item:  The Athletic Department should establish a 
system for determining entering students’ academic goals.  The exit/interview survey 
should be modified to probe student responses in order to determine which academic 
goals had not been met by students. (See previous self-study page 157, Commitment to 
Equity section) 
 
New and returning students undergo a rigorous assessment and reevaluation of their 
academic goals in a guided self-examination and discovery process. Student-athlete 
development in the athletic department works together with other units and academic 
advisors from across the university. Appendix B describes the academic advising process, 
which includes academic goal-setting. 
 
Student-athlete development focuses on creating academic profiles for each student-
athlete and creating academic and career goals from those data, and then providing the 
support necessary for the achievement as well as re-evaluation of these goals.  Students 
are provided life skills training, student mentoring, career services and academic services 
that include assessment, counseling, monitoring, study skills, tutoring, and study sessions. 
In addition, all new students must participate in PROWL (Providing Responsible Options 
With Life skills), the life skills program. PROWL covers five key commitments for 
student-athletes: academic excellence, athletic excellence, career development, personal 
development, and community service. This mandatory semester-long class is designed to 
help new students successfully transition to the role of student-athlete by helping them 
establish academic and career goals and understand the avenues and support available to 
achieve those goals. 
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Finally, the athletic department has a peer academic counselor mentoring program that 
recruits current junior and senior level student-athletes to assist new student-athletes by 
meeting weekly with them during their first semester of enrollment. First semester 
transition issues such as time management, goal setting, and accessing resources are 
addressed. Help is offered toward adjusting to Division I level expectations both in the 
classroom and in their sport. During Fall 2001 the program had 15 counselors, each 
serving two or three students. 
 
Previous Certification Self-Study Item: Students also report some conflict in attending 
class with travel, competition, and practice.  It is recommended that coaches and the 
Athletic Department continue to be vigilant to keep such conflict at minimum. (See 
previous self-study page 157, Commitment to Equity section) 
 
The development of a written scheduling policy has helped emphasize the importance of 
scheduling practices and competitions during times that least conflict with academic 
obligations. Written into the final policy is a guideline stating that either the athletic 
director or senior associate athletic director must review and monitor event schedules. 
The athletic department’s student-athlete development staff routinely communicates 
information to both coaches and student-athletes to aid them in creating schedules that 
minimize missed class time. 
 
Peer Review Team Report Item: Evaluate graduation rates and recommend action to 
improve. (See the 1996 peer-review team’s report, recommendation No. 2 page 12.)  
 
Graduation rates for student-athletes have been steadily increasing over the past four 
years. The four-year average graduation rate for student-athletes from 1992-1993 through 
1995-1996 is 58 percent compared with 59 percent for all students. The 1996 graduation 
rate for all student-athletes was 61.7 percent, which is higher than the 60.2 percent 
graduation rate for all students for the same year.  
 
Actions to improve student-athlete graduation rates began in 1994, including additional 
funding for tracking student-athlete degree progress, increased funding for the academic 
and career services support unit, increased funding for the summer session financial aid 
program, and created an academic standards program designed to help students improve 
their academic performance. These continuing changes have had and will continue to 
have a positive and measurable impact on the graduation rates of student-athletes. 
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Operating Principle: Academic Standards 
 
Academic Standards, Item 1: Describe the process by which student-athletes are admitted 
to your institution, and compare it to the process for admitting students generally. Give 
careful attention to key decision points (e.g., establishment of admission criteria, 
approval of special admissions) in these processes and the individuals or groups involved 
at each point, including the role, either formal or informal, the athletics department plays 
(if any) in the admission process for student-athletes. 
 
Student-athletes are given no preferential treatment in the admissions process at 
Washington State University. All students are held to the same standards for admission. 
The following discussion outlines the process and the criteria by which students are 
considered for admission to the university. 
 
In order to be considered for admission, all entering freshmen students, including 
potential student-athletes, must submit the application, application fee, official high 
school transcript through the 11th grade, and SAT or ACT test scores to the admissions 
office. In addition, transcripts must be submitted for any college-level work completed 
subsequent to high school. The admissions office evaluates this information according to 
the admission criteria for the university and notifies students of their admission decision. 
If the information is incomplete, the office notifies the prospective student of what 
information/documentation is still lacking. The same procedure is used for student-
athletes.  
 
Students are eligible for regular admission to WSU as freshmen if they have the required 
15 core units from high school (or college-level equivalent) and an admissions index 
number (AIN) of 28 or higher. The AIN is calculated based on a composite of the high 
school GPA and a test score (either ACT or SAT). The AIN was developed by the Higher 
Education Coordinating Board (HECB) of the State of Washington and has been in place 
since 1989 for all public baccalaureate institutions in the state. This index is based on 
estimates of the probability of student success in college level course work. 
 
Students with AIN scores below 28 or with deficient core units are asked to submit a 
narrative and other supporting documents. The narrative asks a series of questions 
designed to gauge the applicant’s motivation and fitness for alternative admission to 
WSU, as well as allowing the student to describe other factors that contributed to their 
high school academic performance. After admission officer review of the narrative, 
admission is granted or denied. If denied, the applicant may request an appearance before 
the admission subcommittee of the university Academic Affairs Committee. This 
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committee’s decision is final. In no case can a student whose high school grade point 
average is below 2.0 or has more than three core units deficient be admitted, even 
through special consideration. This requirement is mandated by the HECB, which also 
requires that WSU accept no more than 15 percent of incoming students through 
alternative admission in a given year. 
 
The Higher Education Coordinating Board allows flexibility in the admission of 
freshman students who are age 25 or over. Students in this category can be admitted by 
meeting two of the following four requirements: 1) Submit satisfactory scores on the 
SAT, ACT or other acceptable tests; 2) Present a high school diploma with a minimum of 
a 2.5 GPA, or a passing score on the GED certification test; 3) Submit an essay 
demonstrating entry-level critical thinking and communication skills; 4) Present evidence 
of success outside the classroom and strong motivation to succeed in college. 
 
Application files from home-schooled students are reviewed individually. Students must 
provide documentation of all subjects studied and how they have completed the core 
courses required for freshman admission. Students must also provide their official scores 
from either the SAT or ACT. If a transcript is presented, the student’s file is reviewed by 
admissions staff for admission eligibility and completion of core courses. If a transcript is 
not available, the student’s file is referred to the admission subcommittee for review.  
 
Application files from students who present GED test scores in lieu of proof of high 
school graduation are reviewed individually for eligibility for admission. Students may be 
asked to submit records of any high school work completed up to the time of withdrawal 
in order to further assess their ability to succeed academically at Washington State 
University. Students whose files indicate they may not be prepared for college level work 
may appeal for special consideration through the admission subcommittee for review. 
 
Transfer students who have earned at least 27 semester (40) quarter hours of transferable 
credit from a regionally accredited college or university with a 2.0 cumulative GPA or 
higher, will normally be admitted as space allows. Transfer applicants with fewer than 27 
semester (40) quarter hours of transferable credit must also meet the admission 
requirements for freshmen, including the AIN and core requirements.   
 
In the case of student-athletes, the admission’s office notifies the compliance office of 
students who do not meet admission criteria. Student-athletes then have the same 
recourse for special consideration as is available for any other student. 
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Prospective student-athletes are responsible for submitting their materials to the 
admissions office and when necessary, submitting special admission materials to the 
admission subcommittee (e.g., letters of support and narrative statements). The associate 
athletic director for student-athlete development may also provide supporting 
documentation and assistance in the alternative admission process. Student-athletes may 
request that coaches and the associate athletic director for student-athlete development 
appear before the admission subcommittee with them. 
 
Academic Standards, Item 2: Compare the admission profiles of student-athletes who 
received athletics grants-in-aid with the profiles of students in general by submitting the 
following information for the three most recent academic years: average standardized 
test scores for freshmen student-athletes who received athletics aid (by gender, by racial 
or ethnic group, and according to the eight sport groups listed in the NCAA Division I 
graduation rates disclosure form) and for all entering freshmen students (by gender and 
by racial ethnic group). [Note: Use Attachment No. 1 and the graduation-rates disclosure 
form methodology to compile these data.] 
 
The admission data used for this report were for the 1998, 1999, and 2000 academic 
years. The relevant tables comparing student-athletes with the general student body are in 
appendix C. In the following figures, data are not displayed for categories that contain 
two or less student-athletes for that particular year. 
  
Gender Comparison: Table 1 of appendix C summarizes the SAT scores for freshman 
student-athletes compared with all entering freshmen by gender and year of admission to 
the university. The entering male students had the highest scores of any group; the 
entering male student-athletes test scores are lower but improving over the three years. 
The three-year average for male student-athletes was 967 while the three-year average for 
all entering males was 1059, a difference of 92, or 8.7 percent. For the last year of the 
study, 2000, the difference between entering student-athletes compared with all entering 
male students SAT scores was 70, or 6.6 percent. On average, the scores for entering 
women athletes were approximately the same for the other entering women students. The 
three-year average for female student-athletes was 1019 while the three-year average for 
all entering female students was 1022. 
 
Racial/Ethnic Comparison: The specific data breakdowns for racial/ethnic groups are 
shown in appendix C, table 2. There is little variation from year to year among the ethnic 
groups, with the exception of entering African American student-athletes whose scores 
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have decreased somewhat over the three-year period. Scores for groups with two or fewer 
student-athletes are not presented. 
 
Table 2 compares African American and white student-athletes, the two groups with the 
largest numbers, with the African American and white general entering student body for 
the three comparison years. On average, entering African American student-athlete SAT 
scores are approximately the same as the general entering African American student 
population. For white students, entering student-athlete scores are slightly lower than 
entering white students overall. 
 
Sport Group Comparisons: Specific breakdown by sport groups are shown in appendix 
C, table 3. Men’s basketball, baseball and men’s track and cross country had SAT scores 
averaging over 1000 points. Football, on average, was somewhat lower than the other 
men’s sports with a three-year average of 917. Women’s track and cross country and 
women’s other sports were also high, averaging, over the three years, near or at 1000 
points. Since fewer than three new scholarship-athletes participated in women’s 
basketball during 1998 and 1999, only one year’s data is reported here and is also near 
1000 points at 953.  
 
Overall, the standardized test scores for each sport group are fairly consistent from year 
to year and are similar to other sports within each gender group. In cases where the 
average entering SAT scores are highly varied (e.g., women’s track/cross country and 
men’s track/cross country), the number of students in the sample is low (under 10). 
 
Further analysis of average SAT scores for entering freshmen and student-athletes was 
performed to determine if differences between all freshmen and student-athletes, male 
versus female, and ethnic comparisons were significant. The analysis showed a 
statistically significant difference in average SAT scores between entering male versus 
female students, with male students scoring higher than female students. When analyzing 
only student-athletes, the difference was less significant. Also, average SAT for entering 
freshmen versus student-athletes as a whole showed a significant difference, with 
student-athletes scoring lower. Analysis of African American male versus female and 
student-athlete compared with all African American freshmen showed no statistically 
significant difference in either comparison. Among white students, males scored higher 
than females and athletes scored lower than non-athletes by a statistically significant 
margin.  
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Academic Standards, Item 3a: Please describe the process by which students may be 
admitted if they do not meet the institution’s standard or normal entrance requirements. 
This should include any second-level or subsequent review processes or appeal 
procedures which may be utilized when students are not automatically admitted because 
they do not meet the institution’s published entrance requirements. 
 
Students with an Admissions Index Number (AIN) below 28 are asked to submit a 
narrative and other supporting documents. The narrative asks a series of questions 
designed to gauge the applicant’s motivation and fitness for special admission to WSU, 
as well as allowing the student to describe other factors in their high school academic 
performance. After admission officer review of the narrative, admission is granted or 
denied. If denied, the applicant may request an appearance before the admissions 
subcommittee. This committee’s decision is final. 
 
Applicants with core subject deficiencies are reviewed by an admissions officer who 
determines whether or not to waive or defer the deficiency. Beginning with the Fall 2002 
cycle, applicants with core subject deficiencies are asked to submit a narrative and other 
supporting documents; their application is then subject to the same process described 
above for applicants with less than a 28 AIN. 
 
In the case of student-athletes, the admission office notifies the compliance coordinator 
of students who do not meet admission criteria. Student-athletes then have the same 
recourse for special consideration as is available for any other student. 
 
The athletic department’s compliance office distributes application materials to the 
coaches, generates admission status reports through the admissions office database, and 
notifies head coaches of acceptances, denials, or the option to appeal to the admission 
subcommittee. The compliance office also notifies the athletic eligibility coordinator in 
the registrar’s office when student-athletes have been admitted. 
 
Academic Standards, Item 3b: Compare and explain any differences between the 
percentage of freshman student-athletes receiving athletics aid who were admitted 
through any of the processes described in part (a) above and the percentage of freshman 
students generally who were so admitted. Provide these comparative data for the three 
most recent academic years. For the student-athlete data, information should be 
displayed for each of the sport groups, organized by year, and listed in the NCAA 
Division I Graduation-Rates supplemental form. [Note: Use Attachment No. 2 to compile 
these data.] 
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Specific breakdowns for alternative admission for all entering students generally, and for 
student-athletes organized by year and sports group are given in appendix C, table 4, and 
discussed below. Included in alternative admission numbers are both students admitted 
with an admissions index number below 28, the minimum for Washington State 
University, and students who did not meet core subject requirements required for 
admission.  
 
In 1998, 16.1 percent of all entering freshmen entered through the alternative admission 
process. For freshmen student-athletes, 28.1 percent entered through the alternative 
admission process. Among the freshmen student-athletes entering through alternative 
admission, 50 percent were in football, 22.2 percent in women’s other sports, 11.1 
percent in men’s basketball, and 5.6 percent were in women’s track/cross country, 
women’s basketball, and men’s other sports. In 1998, of the total freshmen scholarship 
athletes from each sport, the following percentages entered through the alternative 
admissions program: women’s basketball, 100 percent; football, 52.9 percent; men’s 
other sports, 50 percent; men’s basketball, 40 percent; women’s other sports, 16 percent; 
women’s track and cross country, 14.3 percent. 
 
In 1999, 9.6 percent of all students entered through the alternative admissions process, 
compared to 9.8 percent for student-athletes. Of those alternative admission student-
athletes, 83.3 percent were in football, 16.7 percent were in women’s other sports. 
  
In 2000, the percent of students entering through the alternative admission process 
increased from 9.6 percent to 11.2 percent. The increase for scholarship student-athletes 
was from 9.8 percent to 28.2 percent. This 28.2 percent represented 20 scholarship 
student-athletes from a total of 71 scholarship student-athletes admitted. Of this group, 45 
percent were in football, 30 percent from women’s other sports, 15 percent from 
women’s track/cross country, 5 percent from baseball, and 5 percent from men’s 
basketball.  
 
The percentages in most sport groups are relatively unstable because of the small number 
of student-athletes involved. The instability in these numbers is due to variations in the 
recruiting outcome, and not in changes in procedures or standards for admission. Overall, 
football has the highest proportion of student-athletes admitted in this way. The number 
and proportion of alternative admissions in football has varied with the recruiting class.  
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Academic Standards, Item 4: List the step-by-step sequence of actions taken by particular 
individuals on your institution’s campus to certify initial eligibility for transfer student-
athletes. Identify the individual(s) with final authority for certifying initial eligibility, and 
their title(s). 
 
As a general rule, the academic credentials of transfer student-athletes are evaluated by 
the admissions office for transferable degree credit requirements and by the registrar's 
office for any other satisfactory progress requirements, in consultation with the athletic 
compliance and student-athlete development office. Upon review, the athletic eligibility 
coordinator in the registrar's office, makes a recommendation to the faculty athletic 
representative, who certifies the eligibility status of the transfer student-athlete. Rules and 
regulations of both the NCAA and the Pac-10 conference are followed when considering 
the eligibility for transfer student-athletes. 
 
The following steps are taken to certify initial eligibility for transfer student-athletes: 
 
Coach: 

• Identifies prospective transfer student-athletes and provides a list to compliance 
office 

• Requests prospective student-athlete's high school transcript, previous college 
transcripts, and test score sent to the compliance office.  

• Completes unofficial transfer evaluation form and submits to the compliance 
office 

• Reports results of eligibility review to prospective student-athlete 
• Facilitates prospective student-athlete application to WSU 
• Requests student-athlete’s final transcript be sent to the compliance office 

 
Compliance Office: 

• Assesses whether prospective student-athlete was a qualifier out of high school.  
• Distributes unofficial transfer evaluation report to admissions office and 

registrar's office of prospective student-athlete's desire to transfer to WSU 
• Requests eligibility reviews by admissions office and registrar's office 
• Facilitates delivery of prospective student-athlete's academic information, 

including area of degree interest, to admissions office 
• Retains copy of transfer evaluation transfer credit report (TCR) and degree audit 

in prospective student-athlete's recruiting file.  
• Receives eligibility review from academic eligibility coordinator (AEC) and 

checks review for accuracy 
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• Distributes results of eligibility review to associate athletic director for student 
development 

• Forwards all transcripts to admissions office 
  

Student-Athlete Development Office 
• Receives eligibility review from compliance office. 
• Meets with prospective transfer student-athlete during on campus visit. 
• Reviews transfer evaluation with coach. 
• Provides prospective student-athlete with advising assistance for future schedules 

to ensure student meets transfer and satisfactory progress rules.  
 
Admissions Office  

• Generates ID number for prospective student-athlete. 
• Evaluates prospective transfer student-athlete's two-year college academic 

record(s) to determine transferable degree credit.  
• Issues transfer credit report 
• Forwards copies of transfer credit report to registrar's office athletic eligibility 

coordinator  
 
Registrar's Office  

• Athletic eligibility coordinator receives transfer credit report from admissions 
office and commences satisfactory progress review of prospective student-
athlete's college academic record  

• Reports results of official evaluation to the compliance office 
• Verifies prospective student-athlete's status under NCAA satisfactory progress 

rules  
• Reviews final complete transcripts  
• Forwards eligibility recommendation to faculty athletic representative.  
• Updates satisfactory progress worksheet to be included with the Pac-10 eligibility 

report and updates WSU eligibility report 
 
Prospective Student-Athlete  

• Submits final transcripts and admission materials directly to compliance office for 
distribution to admissions office.  

 
 
 



 Academic Integrity 

 

Washington State University • NCAA Certification Self-Study 111 

Faculty Athletic Representative  
• Certifies prospective student-athlete's eligibility status. 

 
Academic Standards, Item 5: List the step-by-step sequence of actions taken by particular 
individuals on your institution’s campus to certify student-athletes’ continuing eligibility. 
Identify by name and title the individual(s) with final authority for certifying continuing 
eligibility. 
 
Upon review of student-athlete academic records, the athletic eligibility coordinator in 
the registrar's office, makes recommendations to the faculty athletic representative, who 
certifies the continuing eligibility status of all student-athletes. The athletic eligibility 
coordinator monitors full-time enrollment on a daily basis, which is tracked on the WSU 
eligibility report.  
 
Compliance Office 

• In conjunction with faculty athletic representative’s office, confirms years of 
competition remaining for each student-athlete. 

 
Academic Services 

• Associate athletic director for student-athlete development distributes preliminary 
and final eligibility certification with instructions to head coaches. 

• Associate athletic director for student-athlete development reviews each student-
athlete’s satisfactory progress evaluation with the athletic eligibility coordinator 
to determine academic status of each student-athlete. A preliminary review is 
done midway through the second semester and after the second semester has 
ended. Final review begins after summer session grades are posted. 

• Associate athletic director for student-athlete development disseminates 
preliminary and final eligibility information to counselors and student-athletes. 

 
Registrar’s Office (Athletic Eligibility Coordinator) 

• Orders transcripts for all student-athletes at the end of each semester and at the 
end of summer session. 

• Captures current student-athlete satisfactory progress (SASP) database and saves 
for current academic year. Enters information for new student-athletes and 
updates information for continuing student-athletes for each sport into the SASP 
database. Includes all projected returning student-athletes with eligibility 
remaining, all transfer student-athletes, and all partial and nonqualifiers. 
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• Evaluates student-athletes’ academic status using transcripts and departmental 
degree checklists or university degree audit reports (DARS) for student-athletes 
who have certified a major. 

• Enters evaluated information into the SASP database and prints satisfactory 
progress cover sheet to be included with departmental degree check sheet or 
DARS report prior to review sessions with academic services. Consults with 
designated academic department liaisons or the DARS Coordinator to resolve 
questionable cases or to clarify discrepancies within the university’s degree audit 
system. 

• Reviews satisfactory progress cover sheet with associate athletic director for 
student-athlete development. 

• Maintains documentation in student-athletes’ files. 
• Confirms reinstatement with the Student Advising and Learning Center (SALC) 

for students showing deficiency. Works with academic office to confirm 
deficiency contracts are on file for those who must present reinstatement 
contracts. Confirms reinstatement status of deficient student-athletes with the 
Student Advising and Learning Center (SALC). The student-athlete personal 
development office receives the reinstatement contract from the student-athlete 
and then notifies the athletic eligibility coordinator. The athletic eligibility 
coordinator updates the satisfactory progress database and daily eligibility report, 
and then files the reinstatement contract in the student-athlete’s compliance file. 

• Makes recommendation to faculty athletic representative regarding the continuing 
eligibility status of student-athletes. 

• Confirms with faculty athletic representative office that SASP database is updated 
and is ready to generate Pac-10 eligibility report. Updates WSU eligibility report 
based on faculty athletic representative’s determination. 

 
Faculty Athletic Representative 

• Performs periodic audits of satisfactory progress evaluations 
• Reviews grade changes from grade change report provided by registrar’s office to 

maintain the academic integrity of a student-athlete’s academic records and the 
overall athletic program 

• Certifies continuing eligibility of all student-athletes 
• Updates Pac-10 and NCAA squad lists 
• Assists with management of SASP database  
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Academic Standards, Item 6: Please attach the institution’s official NCAA graduation-
rates report (institution’s two-page report) for the three most recent academic years for 
which this information is available. 
 
See appendix D. 
 
Academic Standards, Item 7: Review the graduation rates for student-athletes who 
received athletics grants-in-aid, various student-athlete subgroups and for students 
generally during the last three years, and comment on any trends or significant changes. 
 
The tables presented in appendix E provide the six-year graduation rates for four 
freshmen cohorts beginning in 1992-1993 through 1995-1996 by various subcategories. 
As shown in the gender and sport, freshmen cohorts report (table 1), the four-year 
average graduation rate for student-athletes, from the 1992-1993 cohort through the 
1995-1996 cohort is 58 percent compared with 59 percent for all undergraduates at 
Washington State University for this same period. The trend of graduation rates for 
student-athletes is positive, rising from 48.2 percent in 1992-1993 up to 61.7 percent in 
1995-1996. This last rate is more than one percent higher than the graduation rate for all 
freshmen students for 1995-1996 freshman cohort. 
 
The comparison of male student-athletes with the male student body over the same period 
shows an improvement in the graduation rate of male student-athletes. The freshman 
cohort four-year average for male student-athletes is 52.3 percent compared with 55.4 
percent for the all-male freshmen cohort. Comparing by sport, only men’s basketball and 
baseball are below the 50 percent mark for their four-year average graduation rate. The 
low number of students in these sport categories may account for the variability of the 
graduation rate. Student-athletes who believe they have a better chance of competing at 
other institutions tend to transfer; a smaller proportion are academically ineligible and 
leave the university, and a few athletes leave because they have professional offers, 
especially in baseball. The other reasons they leave are similar to other college students, 
including finances, job opportunities, marriage, family problems, etc. 
 
The average graduation rate for women student-athletes over the four-year period is 
slightly higher than for women students in general (63.25 percent for student-athletes; 
62.53 percent for women students generally). Graduation rates for female student-athletes 
are consistently high, and, on average, higher than the gradation rate for all female 
students. 
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According to the six-year graduation rates by ethnicity and gender data (see appendix E, 
table 2), the overall graduation rates for African American student-athletes is positive. 
The four-year average for African American student-athletes is 41.8 percent compared 
with 43.2 percent for all African American students. The four-year average for male 
African American student-athletes is 44.4 percent compared with 38.3 percent for all 
male African American students. 
 
The four-year average for women African American student-athletes is 30 percent, much 
lower than the graduation rate for female African American students in the general 
student body. This difference might be due to low numbers in the sample (10) for female 
African American student-athletes. The four-year rate for white male student-athletes is 
59.3 percent. This is over 2 percent higher than the four-year average rate for all white 
male undergraduates, which is 57.3 percent. Similarly, the graduation rate for white 
women student-athletes, averaged over the four-year period is 69.4 percent which is 
nearly 5 percent higher than the four-year average rate of 63.5 percent for all white 
undergraduate women. The numbers for student-athletes in other racial/ethnic categories 
are too small to make meaningful comparisons. 
 
The breakdown by gender and sport, transfer cohorts report (see appendix E, table 3) 
shows the trend for transfer student-athletes is very positive, rising from a low in 1992-
1993 of 42.1 percent to a high of 68.2 percent for the 1995-1996 cohort. The graduation 
rate for student-athletes for 1995-1996 was more than 3 percent higher than the 
graduation rate for all transfer students for the same year. The four-year rate for male 
transfer student-athletes is 45.8 percent compared with 63.3 percent for all male transfer 
students, while the four-year rate for female transfer student-athletes is 85.7 percent 
compared with 68.5 percent for all female transfer students. The lowest four-year 
graduation rates for men’s sports were football at 40 percent and basketball at 25 percent.  
 
The NCAA satisfactory progress requirement that went into effect for the 1992 entering 
freshmen class, combined with the academic efforts of the athletic department, has 
greatly impacted graduation rates at Washington State University. This NCAA legislation 
requires student-athletes to meet a specific percentage of their degree requirements and 
maintain a minimum cumulative GPA based on their completed number of full-time 
terms of enrollment (e.g., after four full-time terms student-athletes must have completed 
a minimum 25 percent with a minimum 1.80 cum GPA; after six full-time terms they 
must have completed 50 percent with a minimum 1.90 cum GPA; and if they compete 
during their 5th year, they must complete 75 percent with a minimum 1.90 cum GPA 



 Academic Integrity 

 

Washington State University • NCAA Certification Self-Study 115 

prior to their last season of competition). Their degree progress must be evaluated in one 
degree program. Student-athletes are no longer taking courses across many different 
departments throughout their career nor are they overtaking electives just to meet the 
basic NCAA rule of 24 credits per academic year. They are now taking credits for a 
specific purpose and they are expected to be very close to the university's minimum 2.00 
GPA graduation requirement. Prior to 1992, student-athletes could compete with any 
cumulative GPA. 
 
In 1994, WSU committed additional resources to track student-athletes' degree progress. 
The president's office provided funding for the registrar's office to hire an athletic 
eligibility coordinator. This position's primary purpose is to compile accurate degree 
audits for each student-athlete. These audits are then reviewed by the faculty athletic 
representative during the certification of eligibility process. Athletic department staff 
members and student-athletes have benefited greatly from this additional resource.  
 
The athletic eligibility coordinator provides excellent information for athletic academic 
counselors to use as a planning tool during advising sessions each semester, enabling 
them to focus on course applicability and time-to-degree, and on assisting students with 
their graduation planning. Also in 1994, the university committed the necessary funding 
to purchase the degree audit reporting system (DARS) automated degree audit system 
and the staffing to implement the program. The need to track requirements for NCAA 
eligibility certification greatly impacted the university's decision to purchase this system. 
DARS is now one of the most valuable advising tools for athletic academic counselors.  
 
Also in 1994, the athletic department committed to increasing funding for the academic 
and career services support unit (now known as student-athlete development unit). The 
department added academic staffing to better focus on servicing at-risk students and to 
improve career services and personal progress and development. Since 1994, the 
department has increased staff by four individuals and changed two part-time positions to 
full time. Additionally, the department increased funding for the summer school financial 
aid program and degree completion financial aid program, and began planning a new 
facility for the academic resource center (occupied in November 1997). This new facility 
includes a computer lab, access to laptops, access to staff for assistance in research, 
writing, and tutoring, access to study groups and structured study sessions, staff offices, 
and quiet study spaces. 
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The athletic department also initiated the academic standards program in 1994, which 
stated that all student-athletes (regardless of sport) were expected to earn a 2.50 or higher 
cumulative GPA. This expectation is presented as an athletic department expectation, 
e.g., coming directly from the athletic director, for all sports. If below that standard, 
student-athletes are placed in the services at a level of intensity based on individual 
assessment. Student-athletes earn their way out of these required services by improving 
their cumulative GPA and hopefully reaching the 2.50 cumulative GPA mark by their 
senior year. Staff and administration expect improved academic performance and 
reinforce this expectation on a daily or weekly basis. The message sent by this program to 
student-athletes is the university expects students to be on track to graduate as well as be 
competitive athletically. 
 
The goal of the athletic department is to graduate 100 percent of the student-athletes who 
exhaust their eligibility. For the past 10 NCAA graduation reports (e.g., 1986-87 
freshmen class through 1995-96 freshmen class) WSU athletics has graduated an average 
of 89 percent of those exhausting eligibility. For the 1993 entering freshmen class 94 
percent graduated, for the 1994 entering freshmen class 100 percent graduated, and for 
the 1995 entering freshmen class 84 percent graduated. 
 
Academic Standards, Item 8: Describe the specific goal(s) that your institution has set for 
graduation of students generally and for graduation of student-athletes. 
 
Washington State University is committed to increase the percentage of students 
graduating with baccalaureate, professional and advanced degrees and to increase the 
overall graduation rate of its student body. The university’s long-term goal for freshmen 
graduation rates is to reach the 75th percentile five-year graduation rate among our peers, 
which is currently 62.6 percent (71.0 percent for the 75th percentile of the six-year 
graduation rate). The following partial table is taken from the institution’s accountability 
plan submitted to the Higher Education Coordinating Board and represents the graduation 
rate goal for this current biennium. 
 
Washington State University Five-Year Graduation Rate Goal 

 
Common Measures 

1995-1996 
Baseline 

Performance 

1996-1999 Avg. 
Baseline 

Performance 

2001-03 
Plan 

Targets 

Five-year freshman graduation rate 55.7 percent 53.8 percent 55.9 percent 
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The preceding table represents the five-year graduation rate goal for the institution. The 
athletics department, based on a six-year graduation rate, has set a goal of being at or 
above the university’s six-year graduation rate, and has met this goal for the three most 
recent cohorts graduating in six years. 
 
Academic Standards, Item 9: Please attach academic standards and policies contained in 
the university’s catalog/bulletin, athletics department manual, student-athlete handbook 
and/or institutional handbook for students. Describe exceptions, if any, to the institution’s 
regular academic standards and policies applicable to the general student body (e.g., 
good academic standing, definition of minimum full-time status) that are available to 
student-athletes. 
 
Student-athletes are not singled out for exception in any of our academic standards and 
policies. All standards and policies are applied equally, not only to student-athletes, but to 
all students in attendance at Washington State University. Focus groups conducted with 
student-athletes during that study showed that they believe they are held to the same 
academic standards as the rest of the students at the university. NCAA GPA requirements 
were thought to be too low by some student-athletes, but acknowledged that these 
requirements help them stay on track toward graduation. Specific policies and standards 
are noted below, and each affirmed individually. 
 
Definition of Full-time Status: Full-time status is defined in different ways for the 
different purposes at WSU. The most common definitions are: 

• Financial Aid = 12 credits 
• Tuition = 10 to 18 credits 
• Full-time equivalent (FTE) undergraduate student = 15 credits 

Student-athletes are held to a definition of full-time status for financial aid in order to 
participate in NCAA competition. 
 
Good Academic Standing: Students at WSU must achieve a 2.00 GPA in order to be 
considered in good academic standing. A cumulative GPA, or two consecutive semester 
GPAs that fall below a 2.00 will cause the student to be considered deficient and 
ineligible to continue their studies. Students who are academically deficient must apply 
for reinstatement with the Student Advising and Learning Center. Reinstated students are 
then re-enrolled and allowed to continue if they meet conditions established in the 
reinstatement contract, including meeting minimum academic standards by the end of the 
semester. Student-athletes are subject to these same standards and processes as the rest of 
the student population. 
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President’s Honor Roll: The president’s honor roll is awarded to undergraduates who 
achieve a 3.50 cumulative GPA, or achieve a 3.75 semester GPA in at least nine graded 
credits. Student-athletes are awarded this honor in the same way as the rest of the student 
population. 
 
Correction of Grade Errors: According to the university’s academic regulations, an 
instructor may not change a grade after it has been filed with the registrar, except in the 
case of clerical error. The signature of the department chair is also required. Grade 
changes made for student-athletes are bound by the same standard as for other students. 
Departments are required to certify that the grade change is due to clerical error. Every 
grade change for student-athletes is personally reviewed by the faculty athletic 
representative (FAR). The provost’s office will review the grade change in conjunction 
with the faculty athletic representative after the FAR’s initial review. 
 
Adding/Dropping/Withdrawing from a Course: Adding a course can be done using the 
automated system through the fifth day of the semester. After this time, university policy 
requires an instructor’s signature to add a class. Student-athletes follow the same policy 
with the additional requirement that a signature from an athletic academic counselor is 
required before the courses can be processed and added to the student-athlete’s schedule. 
The same is true for dropping and/or withdrawing from a course, in that student-athletes 
must obtain a signature from an academic counselor before the drop or withdraw will be 
processed. Student-athletes follow the same deadlines and university rules as other 
students for these transactions. 
 
Operating Principle: Academic Support 
 
Academic Support, Item 1: Identify, using an organizational or flow chart, how the 
institution is organized to provide academic support and advising services to student-
athletes (i.e., reporting lines and identification of who does what). 
 
Please see appendixes F and G for organizational and advising process flow charts.  
 
The athletic department’s academic and career services unit implemented a major 
reorganization in July 2002 (note updated organizational chart for student-athlete 
development). This reorganization allowed for a reallocation of resources to enhance the 
delivery of support services for student-athletes and to better meet the individual needs of 
our at-risk student-athletes, minority student-athletes, and to strengthen the athletics 
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department’s focus on retention, graduation, career development, and 
personal/professional development. 
 
Along with career services, academic programs and services, access to technology via the 
academic resource center, the student-athlete development unit now includes a 
commitment to providing services, staff, and programming for personal development 
(including the NCAA life skills program) and the PROWL resource center. 
 
Through the reallocation of an existing budget, the student-athlete development unit was 
able to add an academic counselor position to enhance the level of service provided to 
our football program, created a senior-level academic counselor position to provide more 
coverage and support for sports other than basketball and football, and allowed the unit to 
reassign one academic counselor to work primarily with the men’s basketball program. In 
addition, two positions and a student resource center were established for the personal 
development area to emphasize the athletic department’s commitment to providing 
resources and services to address the non-academic factors impacting retention, 
graduation, career development, and the health and wellness of our student-athletes. 
 
With the additional staffing and student-athlete personal development facility the 
athletics department demonstrates a continuing effort to developing programs and 
resources to more effectively meet the individual academic, career, and personal and 
professional development needs of each student-athlete competing at Washington State 
University.  
 
Included in the newly created personal development area and PROWL resource center is 
the minority student-athlete mentoring program. This faculty mentoring program is 
designed to foster a positive and supportive relationship with minority student-athletes in 
order to facilitate their educational, social, and personal growth, while providing 
guidance to help them gain and maintain control over the overwhelming responsibilities 
they face in transitioning into a predominantly white institution. This program is 
coordinated by two newly created full-time positions (minority student-athlete mentoring 
coordinator and program director for personal development). Both positions have offices 
adjacent to the PROWL resource center). The personal development area and PROWL 
resource center will also provide our student-athlete development staff more 
opportunities to service the transition needs of our new transfer and international student-
athletes. 
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Academic Support, Item 2: Using the following program areas for academic support 
issues as examples, please describe: 

a. The specific academic support services offered to student-athletes (if any); 
b. Any policies that govern which students can use these services; 
c. The mechanisms by which student-athletes are made aware of these services; 
d. The mechanism for periodic review and approval by academic authorities outside 

athletics of these services. 
 
 

(These items begin on the next page.) 
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Academic Advising 
A. The specific academic support services offered to student-athletes (if any): 
• Student-athletes receive advising from athletic academic counselors in addition to that from their 

university advisor. All undergraduate students are required to meet with their university academic 
advisor each semester. Athletic academic counselors provide pre and post advising for student-athletes 
to ensure they understand university and NCAA requirements, and to ensure academic schedules are 
realistic and meet NCAA requirements. 

• Priority registration for student-athletes to allow them to handle scheduling conflicts and to minimize 
class absences due to competition schedules 

B. Any policies that govern which students can use these services: 
• Only student-athletes listed on the daily eligibility report and student-athletes receiving athletics aid 

through the athletic department’s degree completion program have access to priority registration 
• Athletic academic counselors do not have the authority to release holds on the registration system. 

These can only be released by university advisors to ensure advising takes place. 

C. The mechanisms by which student-athletes are made aware of these services: 
• Student-athlete handbook 
• WSU athletics department web site  
• Compliance meeting conducted each fall by compliance staff and associate athletic director for student-

athlete development 
• New student orientation sessions conducted each fall by the student-athlete development staff 
• Team meetings – athletic academic counselor meets with team  
• Information located on bulletin boards at the Bohler addition academic resource center  
• On-campus recruiting visits where recruits meet with an athletic academic counselor to discuss available 

services after enrollment 
• Academic advisors may refer student-athletes to their athletic academic counselor for guidance 
• University reinstatement contracts 
• Meetings with career services staff 
• Recommendations from other athletic department student services staff 
• Contact with teammates and other student-athletes 
• Team Student-Athlete Advisory Committee representatives 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The Associate athletic director for student-athlete development and the program director for academic 

and career services present sessions regarding advising student-athletes at university advisor training 
sessions and peer advising sessions. These sessions focus on issues and concerns regarding 
effectively advising the student-athlete population. To ensure adequate training, the student-athlete 
development staff also works closely with the advisors at the Student-Advising and Learning Center 
(e.g., attend training sessions and access SALC’s educational materials such as the university advising 
manual). 

• The University Compliance Committee (includes SALC, registrar, admissions, financial aid) reviews all 
procedures impacting the NCAA eligibility certification process (e.g., tracking degree progress).  

• The faculty athletic representative reviews all procedures impacting student-athletes’ eligibility, 
enrollment, retention, and graduation (e.g., advising philosophy, schedule review, reinstatement, 
graduation rates). 
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Tutoring 
A. The specific academic support services offered to student-athletes (if any): 
• Student-athletes are encouraged to use the tutoring services provided by the university, including those 

provided at the Student Advising and Learning Center, in academic departments, in residence halls, and 
the writing center. 

• Athletic academic counselors work closely with faculty, multicultural student services, and the Student 
Advising and Learning Center to help student-athletes understand their tutoring options 

• Each semester the athletic academic staff offers group tutorials/study teams for many general education 
courses 

B. Any policies that govern which students can use these services: 
• All student-athletes listed on the daily eligibility report (including walk-ons) and former student-athletes 

receiving athletics aid through the athletic department’s degree completion program have access to 
tutoring through the athletic department budget. 

• Per SALC tutoring policies, student-athletes who “no show” for two or more scheduled tutoring sessions 
will be dropped from tutoring. Student-athletes are billed for each no-show tutoring appointment. 

C. The mechanisms by which student-athletes are made aware of these services: 
• Student-athlete handbook 
• WSU athletics web site 
• SALC publications and web site 
• Multicultural student services publication 
• Athletic department flyers each semester 
• Team academic counselors refer student-athletes, as necessary, to the appropriate tutoring opportunity. 
• New student-athletes and continuing student-athletes with under 2.20 cumulative GPA learn about 

tutoring opportunities from their athletic academic counselor during their weekly academic meeting. 
These students are expected to access tutoring as needed. High-risk student-athletes (under 2.00 
cumulative GPA) are required to access tutoring for each class. 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The SALC tutor program coordinator works closely with the athletic department’s learning services 

coordinator to ensure the appropriate level of services is available for student-athletes and monitors the 
academic integrity of the procedures in place for tutors and student-athletes. 

• The faculty athletic representative reviews tutor contracts and working agreements. 
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Success Skills 
A. The specific academic support services offered to student-athletes (if any): 
• Academic counselors, the learning services coordinator, and the academic intern work with individuals 

and small groups to help student-athletes who need to improve basic skills such as vocabulary 
development, textbook use, reading comprehension, concentration skills, time management, memory 
skills, note taking, grammar, and writing. 

• High-risk students are provided with academic skills packets (available to all student-athletes) and a set 
of basic time management tools at the start of each semester. These packets contain easy-to-use 
reviews of, and guides to, developing college-level study skills. The academic counselors use these 
materials in their weekly meetings.  

• Trained study skills facilitators and writing tutors also work with at-risk students to reinforce their study 
skills through the guided study program. 

• The student-athlete development staff meets weekly with new student-athletes and with returning 
student-athletes with under a 2.20 cumulative GPA to provide a structured academic support program 
and to track academic progress in each class. Time management is the primary focus of these meetings. 
The academic counselors also assist the student-athletes with advising, career exploration, and goal 
setting. 

B. Any policies that govern which students can use these services: 
• All student-athletes listed on the daily eligibility report (including walk-ons) and former student-athletes 

receiving athletics aid through the athletic department’s degree completion program have access to 
tutoring through the athletic department budget. 

• Per Student Advising and Learning Center tutoring policies, student-athletes who “no show” for two or 
more scheduled tutoring sessions will be dropped from tutoring. Student-athletes are billed for each no-
show tutoring appointment. 

C. The mechanisms by which student-athletes are made aware of these services: 
• Student-athlete handbook 
• WSU athletics web site 
• Weekly meetings between student-athlete development staff and new student-athletes 
• SALC publications and web site 
• Multicultural student services publication 
• Athletic department flyers each semester 
• Team academic counselors refer student-athletes, as necessary, to the appropriate tutoring opportunity. 
• New student-athletes and continuing student-athletes with under 2.20 cumulative GPA learn about 

support services and tutoring opportunities from their athletic academic counselor during their weekly 
academic meeting. These students are expected to access tutoring and support services as needed. 
High-risk student-athletes (under 2.00 cumulative GPA) are required to access tutoring for each class. 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The SALC tutor program coordinator works closely with the athletic department’s Learning Services 

Coordinator to ensure the appropriate level of services are available for student-athletes and monitors 
the academic integrity of the procedures in place for tutors, student-athletes, and support services. 

• The faculty athletic representative reviews tutor contracts and working agreements. 
• The faculty athletic representative reviews the curriculum for the PROWL class, and additionally, the 

curriculum advising committee includes faculty from outside athletics. 
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Study Hall – Availability, Facilities, Policy for Mandatory Attendance 
A. The specific academic support services offered to student-athletes (if any): 
• The study options program is a required 10-hour per week study program. The intent is to provide a 

structured learning environment and to allow student-athletes to determine what type of assistance that 
will best benefit them. Almost any structured and monitored study session will help complete the 10-hour 
requirement. Examples include tutoring, professor/TA meetings, proctored study sessions, guided study 
teams, work done in the academic resource center reviewed by the lab monitor, work done during 
guided study reviewed by a facilitator, and work done while traveling to compete (monitored by coaching 
staff). Any student-athlete can utilize the study options approach (via coach request, academic counselor 
referral or personal request) however, there are criteria for mandatory use of study options (see 
assessment document, appendix H). 

• The guided study program provides monitored and structured study sessions for student-athletes with 
guided study facilitators. The facilitators are upper class or graduate-level students who have been 
trained in study skill instruction and/or writing skills. The athletic department learning services 
coordinator and/or the university writing lab coordinator train them. The facilitators serve as learning 
strategy tutors and help students with: 1) study skills in specific content areas, and 2) writing skills 
across all content areas. These sessions take place in the academic resource center (which is housed in 
Bohler addition), thus allowing student-athletes access to technology for their writing and research 
needs. While some student-athletes are targeted by this program and their participation and attendance 
monitored daily, these structured study teams are open and available to all student-athletes.  

• Writing tutors (from the university writing center) are also available several evenings at the academic 
resource center. 

• Football study hours is a program designed specifically for high-risk and new football student-athletes. 
Two or three two hour study sessions a week are scheduled in the Bohler addition academic resource 
center each semester by the football academic liaison. Student-athletes are required by the head coach 
to attend. During these sessions, football student-athletes are expected to come prepared to study either 
in a small group or one-on-one with one of the Athletic academic counselors. Learning strategies and 
study skills are the focus of these sessions. Writing and research assistance are also available from the 
academic resource center computer lab staff. 

B. Any policies that govern which students can use these services: 
• All study programs are open to all student-athletes listed on the daily eligibility report. In addition, the 

program director of academic and career services and the learning services coordinator assess each 
student’s academic record based on past performance and any available testing documentation to 
determine who would benefit from the study options program and guided study sessions. New student-
athletes and high-risk returning students may be required to attend, with attendance monitored by the 
athletic academic staff and attendance reports provided coaches. (See assessment document, appendix 
H.) 

• The athletic department’s learning services coordinator is responsible for recruiting, training, scheduling, 
and supervising guided study facilitators.  

C. The mechanisms by which student-athletes are made aware of these services: 
• Student-athlete handbook (updated and distributed each fall) 
• WSU athletic department web site (http://wsucougars.ocsn.com/ot/sa-services.html) 
• New student orientation sessions conducted each fall by the student-athlete development staff 
• Team meetings – athletic academic counselor meets with team  
• Information located on bulletin boards at the Bohler addition academic resource center  
• On-campus recruiting visits where recruits meet with an athletic academic counselor to discuss available 

services after enrollment 
• Recommendations from other athletic department student services staff 
• Contact with teammates and other student-athletes 
• Weekly academic meetings with athletic department academic counselors 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The faculty athletic representative and director of the Student Advising and Learning Center review and 

approve all support programs available for student-athletes. 
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Freshman/Transfer Orientation 
A. The specific academic support services offered to student-athletes (if any): 
• New student-athletes participate in an academic and career services orientation prior to their first 

semester of enrollment. The orientation includes a survey of existing university and athletic department 
resources. 

• All student-athletes are encouraged to participate in university orientations. Additionally, new student-
athletes in the sports of men’s and women’s basketball are able to attend classes funded by athletics 
during the summer session prior to the first fall semester of enrollment. These students are involved in 
athletic department orientation activities throughout the summer term bridge program 

B. Any policies that govern which students can use these services: 
• All new student-athletes are required to attend athletic department orientation. 

C. The mechanisms by which student-athletes are made aware of these services: 
• All new student-athletes receive information about university and department orientations in the summer 

prior to enrollment via an athletic department mailing. Mid-year transfers are also provided an orientation 
during the first week of the semester by the student-athlete development staff. Coaches provide 
reminders and incorporate the orientation into their required activities. 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The faculty athletic representative periodically reviews freshmen and transfer orientation programs. 
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Academic Progress Monitoring 
A. The specific academic support services offered to student-athletes (if any): 
• Weekly academic meetings: All new first semester student-athletes, returning students under 2.00 

cumulative GPA, and most students with 2.00-2.20 cumulative GPA meet weekly with their assigned 
team academic counselor, learning services coordinator, or peer academic counselor. The academic 
counselor develops an individual academic success plan for each student in a weekly meeting and 
monitors their progress throughout the semester (plan includes time management, goal setting, tracking 
and planning for assignment due dates and test preparation, checking/discussing class notes to 
determine level of class attendance, planning tutor and study sessions, individual work with study skills 
and learning strategies, writing and research assistance, and academic and career planning). Weekly 
reports are distributed to head coaches every Monday during the academic year and summer school. 
(See assessment document, appendix H.) 

• Four- and 12-week evaluation (instructor-student conference): To better track class attendance, 
assignment completion, and participation in class, an “effort” evaluation is mailed or hand-carried by the 
student-athlete to each professor/instructor of targeted/at-risk student-athletes. The intent is to 
encourage a student-instructor/professor conference, and place more responsibility on the at-risk 
student-athlete to interact with faculty members earlier in the semester and through the end of the 
semester. 

• Midterm grade report: The university reports midterm grades for freshmen and entering transfer 
students. In addition, the student-athlete development office mails a request for midterm grades to each 
professor/instructor of all student-athletes. The faculty are requested to respond on the athletic 
department’s confidential web site. Coaches and academic counselors receive copies of each returned 
evaluation form and a summary of all reports for each student-athlete. The midterm report assists the 
academic staff and coaches in providing immediate intervention and reinforcement at a point in the 
semester when the student-athletes still have an opportunity to improve their academic performance.  

B. Any policies that govern which students can use these services: 
• All new student-athletes, returning students under 2.00 cumulative GPA, and most returning students 

with 2.00-2.20 cumulative GPA are required to meet weekly with their assigned team academic 
counselor, learning services coordinator, or peer academic counselor. The program director of academic 
and career services evaluates student-athletes with 2.20-2.49 cumulative GPA on an individual basis to 
determine if they will be required to meet weekly with an academic counselor. Student-athletes with over 
2.50 cumulative GPA may also request to meet weekly with their team academic counselor. 

• The midterm grade request is sent to each professor/instructor for each student-athlete’s class. All 
student-athletes have access to this service. A letter requesting their response is mailed in the eighth 
week and the faculty are asked to respond via the academic and career services REACT web site. To 
encourage a higher response rate, a reminder is mailed in the 10th week. 

• Four- and 12-week evaluations are utilized for student-athletes identified by the program director for 
retention and graduation or (e.g., targeted, high-risk student-athlete). 

C. The mechanisms by which student-athletes are made aware of these services: 
• New student orientation 
• Head coach follow-up after forms are returned 
• Team academic counselor 
• Student-athlete handbook 
• WSU athletic department web site (http://wsucougars.ocsn.com/ot/sa-services.html) 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The faculty athletic representative reviews monitoring programs and provides feedback as necessary. 

 



 Academic Integrity 

 

Washington State University • NCAA Certification Self-Study 127 

Assistance for Special Academic Needs 
A. The specific academic support services offered to student-athletes (if any): 
• Any student-athlete with a documented learning disability or physical impairment will meet with the 

athletic department's learning services coordinator to develop an individual academic success plan and 
for referral to available university resources. The learning services coordinator works closely with the 
disability resource center on campus and the student's athletic counselor to ensure the student's needs 
are being met. 

• The disability resource center provides services for qualified student-athletes (level of services is 
consistent with the services provided for any student who provides the appropriate testing 
documentation). These services are primarily in the form of academic accommodations (access to books 
on tape, individual testing carrels for extra-time on exams in a distraction-free environment, scribes, note 
takers, etc.). The disability resource center does not currently have the staff to provide developmental 
academic assistance to students. 

• The learning services coordinator coordinates NCAA waiver requests for under 12 credit enrollment with 
the compliance staff. 

• Learning services coordinator coordinates access to additional resources available in the university and 
internally within the academic office. Developmental academic services for the special needs population 
are not present on campus. The learning services coordinator attempts to augment university services 
for the special academic needs of students via consultation with various university resources 
(faculty/staff, counseling/testing center, disability resource center staff, other professionals). From this 
input, and working individually with the special needs student-athletes, the learning services coordinator 
and the academic counselors attempt to develop effective academic strategies and academic plans 
utilizing all available resources. 

B. Any policies that govern which students can use these services: 
• Student-athletes with learning disabilities have access to the same level of services provided to all 

students with learning disabilities. Student-athletes must provide the appropriate type of testing 
documentation to the director of the disability resource center as is required of any student on campus. 

C. The mechanisms by which student-athletes are made aware of these services: 
• Athletic academic counselors 
• Head coach 
• New student orientation 
• Recruiting process 
• Faculty referral 
• Parent referral 
• Student request for assistance 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The director of the disability resource center reviews all testing documentation for student-athletes to 

determine the appropriate and/or required level of services. 
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Learning Assessments 
A. The specific academic support services offered to student-athletes (if any): 
• The student-athlete development staff assess the academic strengths and weaknesses of student-

athletes using existing academic records and assessment instruments. 
• During new student orientation each semester, the athletic department learning services coordinator 

administers the scholastic abilities test for adults (SATA) to new transfer students who were non-
qualifiers out of high school, and freshmen who entered the university with a 30 admission index number 
or less (less than 28 = alternate admit). Learning services coordinator reviews SATA results with testing 
services staff to develop appropriate individual strategies and to determine if further testing is warranted. 

• The learning services coordinator reviews class schedules (in consultation with director of the disability 
resource center) for students with learning disabilities each semester to ensure their schedule is in line 
with their individual academic success plan, NCAA academic requirements, their academic plan for 
graduation, and is consistent with the necessary time accommodation allowed by the NCAA. 

• Referrals to the university testing services: The learning services coordinator refers student-athlete, 
coach, or academic staff requests for testing to the university testing services office. 

• University placement exams: All WSU students must take math and English placement exams. 

B. Any policies that govern which students can use these services: 
• All student-athletes who request assessment and testing will be referred to the disability resource center 

and university testing services. (No fee required) 
• All new freshmen on campus must take the English and math placement exams to determine the 

appropriate English or math course in which to enroll as part of meeting the university’s general 
education requirements. 

C. The mechanisms by which student-athletes are made aware of these services: 
• Athletic academic counselors 
• Head coach 
• New student orientation 
• Recruiting process 
• Faculty referral 
• Parent referral 
• Student request for assistance 
• Faculty advisor 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The director of testing services (at counseling services) manages all referrals for testing and reviews the 

athletic department’s procedures for those referrals. 
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Mentoring 
A. The specific academic support services offered to student-athletes (if any): 
• Peer academic counseling program: The peer academic counseling (PAC) program is designed to assist 

new student-athletes with their transition from high school or community college. Peer counselors give 
the new student-athlete a contact person to provide advice, support and assistance. These counselors 
are often current or former student-athletes, successful juniors, seniors, or graduate students with a 
wealth of knowledge about how to succeed at WSU. Peer counselors may receive credit from the 
psychology department or fulfill internship hours for the athletic department's degree completion 
program. Peer counselors meet with each assigned student-athlete weekly. They emphasize time 
management and assist student-athletes with planning a weekly schedule. They help students with note 
taking and test taking strategies and provide tips on talking with professors and accessing tutoring help. 

• University mentoring resources: Student-athletes are encouraged to take advantage of the many 
university resources that provide mentoring to all students. Among the resources utilized by student-
athletes are: Office of Multicultural Student Services, Student Advising and Learning Center, Counseling 
Services, Women’s Resource Center and the Gay, Lesbian, Bisexual and Allies Association. 
Additionally, university faculty and staff mentor students through the advising process.  

• The athletic department created the minority student-athlete mentoring program in July 2002 to introduce 
minority student-athletes to additional resources to manage the transition and retention issues unique to 
minority student-athletes attending a predominantly white institution. 

B. Any policies that govern which students can use these services: 
• The program director for retention and graduation and the head coach review the academic 

preparedness of the entering class and determine who would benefit from peer counseling. High- or 
moderate-risk student-athletes are assigned to full-time academic counselors, not peer counselors. 

• The athletic department’s academic staff recruits, trains, and supervises peer academic counselors. 
Students are encouraged to volunteer, however, they may receive credit from the psychology 
department or credit for completing hours for their athletic department internship requirement. 

• The program director for personal development and the minority student-athlete mentoring coordinator 
assess minority student-athletes needs and match them with university minority faculty mentors. 

C. The mechanisms by which student-athletes are made aware of these services: 
• Student-athlete handbook (updated and distributed each fall) 
• WSU athletic department web site (http://wsucougars.ocsn.com/ot/sa-services.html) 
• New student orientation sessions (conducted each fall by the academic and career services staff) 
• On campus recruiting visits (recruits meet with an athletic academic counselor to discuss available 

services after enrollment) 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The psychology department only allows credit for peer counseling if enrolled in their practicum course 

(required attendance once/week). 
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Assistance for At-Risk Students 
A. The specific academic support services offered to student-athletes (if any): 
• FAST START Seminars are planning sessions organized by the athletic department's learning services 

coordinator. After attending FAST START, students are prepared to begin the second week of school 
and their second week meeting with their academic counselor. High-risk student-athletes are expected 
to attend a FAST START Seminar for assistance with organizing their syllabi in their binder, completing 
their semester time management calendar and reviewing the academic skills packet (quick review of 
college study skills with easy-to-use instructions and ideas for study skill development). This packet is 
included in the binder and can be used by the academic counselor and student throughout the weekly 
meeting process. (See assessment document, appendix H.) 

• Weekly meetings: The athletic academic counselors meet weekly with student-athletes to provide a 
structured academic support program and to track academic progress in each class. A detailed weekly 
contact report is distributed every Monday to the head coaches. The academic counselors assist the 
student-athlete with class selection, major selection, graduation planning, career planning, time 
management, goal setting, study skills, and learning strategies. The counselors work closely with 
university faculty to monitor grades and class attendance. The staff also communicates with the 
student's faculty to provide assistance with rescheduling or making up class assignments and exams 
missed due to team travel. Proactive weekly monitoring improves communication among the academic 
counselors, student-athletes, coaches, advisors, and instructors. 

• Study Skills: Student-athletes who need to improve basic skills such as vocabulary development, 
textbook use, reading comprehension, concentration skills, time management, memory skills, note 
taking, grammar and writing skills have many opportunities to do so. The athletic department learning 
services coordinator, academic intern, and academic counselors work individually and in small groups to 
meet the needs of these students. Trained study skills facilitators and writing tutors are also available to 
work with these students Sunday through Thursday nights at the guided study program.  

• Tutoring: All high- and moderate-risk student-athletes are encouraged or required, based on staff 
assessment of their academic history, to access tutors at Student Advising and Learning Center and 
other campus resources, to work individually with teaching assistants, and to meet with their professors 
during office hours throughout the semester.  

B. Any policies that govern which students can use these services: 
• Students under 2.00 cumulative GPA are required to have a weekly “service” for each class (e.g., tutor, 

TA meeting, professor meeting, study team) and are required to meet weekly with their assigned athletic 
academic counselor. 

• Students with 2.00-2.20 cumulative GPA are required to meet weekly with their assigned athletic 
academic counselor and are encouraged to access tutoring and study teams as needed. 

• Students with 2.21-2.49 cumulative GPA may be assigned to a weekly academic meeting as determined 
by the program director for retention and graduation. 

C. The mechanisms by which student-athletes are made aware of these services: 
• Head coach 
• Athletic academic counselor 
• Student-athlete handbook 

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The faculty athletics representative reviews support programs for at-risk students and provides feedback 

as necessary. 
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Post-Eligibility Programs 
A. The specific academic support services offered to student-athletes (if any): 
• Degree completion program (DCP), exhausted eligibility: The purpose of the degree completion program 

is to provide financial assistance to students who have completed their athletic eligibility to enable them 
to complete the requirements for their first bachelor’s degree. 

B. Any policies that govern which students can use these services: 
• In order to be considered, a student-athlete must: 1) Meet all NCAA financial aid requirements. 2) Have 

a 2.0 cumulative GPA and have earned a minimum of 90 credit hours over 8 semesters. 3) Be within one 
semester of a degree if they have been on athletic aid for five years or be within two semesters of a 
degree if they have been on athletic aid for four years or less. 4) Enroll in a minimum of 15 credit hours 
each semester of the award unless their degree requirements are less. No more than 18 credit hours 
can be taken in a semester at WSU expense. 5) Aid is approved from semester-to-semester on the 
basis of successful academic progress. 6) If a student earns “F”, “W”, “I” in any class, future aid may be 
impacted. If the above criteria are not met, the student-athlete can appeal to the associate athletic 
director for student-athlete development. 

• Financial assistance includes: 1) DCP financial aid during the summer term immediately following their 
last year of eligibility will be proportionate to the previous academic year. 2) DCP financial aid during the 
first academic year term after eligibility is exhausted will be limited to tuition, required fees, and required 
text books. 

• Internship requirement: 1) All student-athletes in the DCP will be assigned an internship in the athletic 
department. The required hours will be determined by previous history of athletic financial assistance 
(exception: internships are not required during summer school). 2) If a DCP student-athlete has an off-
campus internship required for graduation or a student teaching requirement, the athletic department’s 
DCP internship requirement will be waived for those student-athletes who are within six years of post 
secondary enrollment and have not received more than 10 semesters of athletics aid. 

• Academic Support: DCP students have access to all available academic services (e.g., tutoring, study 
teams, computer lab access, midterm grade evaluations, advising/academic planning, weekly academic 
meetings, career services, senior professional development portfolio and senior meetings). 

C. The mechanisms by which student-athletes are made aware of these services: 
• On campus recruiting visits 
• Student-athlete handbook 
• WSU athletics web site 
• Head coach 
• Team academic counselor 
• Senior student-athlete meetings (annual required meetings in September and January)  

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The compliance staff reviews procedures/contracts and audits financial aid awards on an annual basis. 
• The university financial aid office (athletics financial aid coordinator) processes all financial aid awards 

through the university financial aid office. 
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Additional Athletic Academic Support Services 
A. The specific academic support services offered to student-athletes (if any): 
• Degree completion program (DCP), medical exception: The purpose of the medical exception degree 

completion program is to assist scholarship student-athletes suffering from a career ending injury in 
completing their first bachelor’s degree. Financial aid may be available for a student-athlete who is 
injured while participating in his/her sport based upon the team physician’s recommendation that they 
are not physically able to complete four years of eligibility. 

B. Any policies that govern which students can use these services: 
• The team physician determines access to this service. If a serious injury exists, the head coach and the 

head athletic trainer will meet to discuss the injury. If warranted and appropriate, the director of athletic 
training services will consult with the WSU team physician to determine if the injury is career ending. If 
determined to be career ending, the director of athletic training services will meet with the sport 
supervisor to review the student-athlete’s medical history and the recommendation for medical degree 
completion. If approved by the sport supervisor, the director of athletic training services will forward the 
appropriate medical documentation to the compliance office for review. 

• If approved for medical degree completion financial aid, the following apply: 1) Students must enroll in a 
minimum of 15 credit hours each semester of the award unless their degree requirements are less. No 
more than 18 credit hours can be taken in a semester at WSU expense. 2) Aid will be awarded in 
proportion to the amount of financial aid received during their last year of eligibility. 3) Students will be 
assigned a 20-hour a week internship in the athletic department. 4) Aid will be awarded by semester on 
the basis of successful academic progress. Aid may not be renewed for students who become deficient, 
as defined by university academic regulations. 5) The maximum time of award is four years (determined 
by the student’s clock start). 6) The degree should be completed during the period of this financial 
award. If a student earns “F”, “W”, “I” in any class, future aid may be impacted. 

• Academic support: DCP students have access to all available academic services (e.g., tutoring, study 
teams, computer lab access, midterm grade evaluations, advising/academic planning, weekly academic 
meetings if under 2.00 cumulative GPA, career services, senior professional development portfolio, and 
senior meetings. 

C. The mechanisms by which student-athletes are made aware of these services: 
• The director of athletic training services and team physician initiate contact with a student-athlete who 

has suffered a career ending injury. The trainer and physician review the injury with the student-athlete 
and recommend the student-athlete no longer compete. The physician forwards an official letter to the 
Compliance Office to initiate moving the scholarship from the sport to the athletic department’s degree 
completion budget.  

D. The mechanisms for periodic review and approval by academic authorities outside athletics: 
• The compliance staff reviews procedures/contracts and audits financial aid awards on an annual basis. 
• The compliance staff reviews each medical degree completion request. Financial aid is not awarded until 

approved by the compliance staff. 
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The following is additional information for the academic support operating principle, 
Item 2: 
 
Summer Session Financial Aid Program 
 
The goal of WSU funded summer session is to enhance progress toward a degree and 
provide the student the opportunity to complete his or her degree at the same time 
eligibility is completed at Washington State University. If a student-athlete quits his/her 
team with the intent to transfer to another institution, the summer session financial aid 
agreement will become null and void immediately. 
 

NCAA criteria for summer session financial aid: 
 

• In order to be considered for summer session financial aid, the student-athlete 
must have been in residence at least one term of the regular academic year and 
must have received athletically related financial aid. 

• Summer session financial aid may be awarded only in proportion to the 
amount of athletically related financial aid received during the previous 
academic year. 

• Summer session financial aid can be awarded only for WSU Pullman enrolled 
course work. 

 
WSU criteria for summer school financial aid: 
 

• The associate athletic director for student-athlete development will determine 
award of summer session financial aid based on the best academic plan for 
graduation for each student-athlete. Any student not recommended for funding 
may appeal the recommendation with the athletic director. 

• To receive full consideration for summer financial aid, student-athletes must 
earn at least nine credits with a minimum 2.00 fall semester GPA. Student-
athletes who do not meet this minimum standard may not be funded. 
Academic progress will be reevaluated during the spring semester to 
determine whether aid will be awarded or if the student will need to appeal 
through the athletic director’s office. 

• Request for aid for off-campus internship credits will be evaluated on an 
individual basis. If off-campus internship hours are approved, aid will only 
include tuition and required books. 
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• WSU distance degree programs credits will not be funded through WSU 
athletics’ summer aid program. 

• A maximum of two summer session courses will be funded (equivalent 
student-athletes will be funded for proportionate amount). 

• If students qualify for stipend funding per NCAA rules, stipends will be 
awarded on a weekly basis (e.g., per number of weeks enrolled). Maximum 
funding for summer stipends will be eight weeks.  

• To receive full stipend when enrolled in a six or eight week summer session, 
student-athletes must be enrolled in a minimum of two courses. 

• If enrolled in a four-week summer session, student-athletes may enroll in only 
one course. 

 
Access to Technology 
 
The academic resource center located in the Bohler addition provides the following 
resources: 

• Computer lab (24) 
• Laptops (13) 
• Internet & e-mail 
• Library access 
• Scanner  
• Black and white and color printers 
• Career resources 
• Writing and research assistance 

 

The center is open to all student-athletes, degree completion students, student athletic 
trainers, student managers, and graduate assistant coaches. 
 
The athletic department also encourages student-athletes to use university student 
computer labs and provides them the server pass fee to do so. The labs provide access to 
PC or Macintosh computers, as well as popular software, Internet access, multimedia, 
library resources, training sessions, lab monitor assistance, and access to the library 
database system  
 
 
 



 Academic Integrity 

 

Washington State University • NCAA Certification Self-Study 135 

Career Services 
 
The following career services are available for all students at Washington State 
University, and athletic department academic staff work closely with the university career 
services staff to ensure student-athletes are aware of these services and encouraged to 
access them. 

• Interview skills and workshops 
• Majors fair and career fair 
• Senior planning meetings 
• SIGI software for career exploration  
• Alumni connections 
• Job search strategies 
• Assistance with resume preparation 

 
The following career services available for student-athletes only: 

• Senior professional development portfolio: The senior professional development 
portfolio is a joint publication created by career services and the athletic 
department. This publication is produced to link student-athletes with potential 
employers in an attempt to assist with the transition from being a student-athlete 
to a working professional. The portfolio is a compilation of resumes for all 
graduating student-athletes and is distributed to over 500 potential employers 
annually. The distribution list varies from Cougar alumni to a large variety of 
small firms and large businesses. The publication is also distributed to companies 
as they come to campus for on-campus interviewing each spring. Senior student-
athletes are expected to participate in the portfolio project. Coaches are asked to 
make this project mandatory for their seniors.  

• Senior folder: A senior folder is provided to each senior student-athlete at the 
senior banquet, hosted every spring semester by Washington State University 
Intercollegiate Athletics and the Grey W Club. The senior folder includes: 
business cards for the student-athlete, copies of their resume published in the 
professional development portfolio, sample cover letter, professional development 
portfolio mailing list, and handouts to assist with writing cover letters, interviews, 
and job searching strategies. 

• PROWL resource center: Career books, handouts, resource notebook for career 
opportunities, and internet access are available in the PROWL resource center to 
assist student-athletes with career exploration and career development. Student-
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athletes are encouraged to access these resources in a self-guided manner and 
request individual assistance as needed. 

 
Academic Recognition 
 
WSU recognizes individual student-athletes on the WSU athletics all-academic team: 
 

• Semester honor roll: Student-athletes are recognized for achieving at least 3.0 
GPA while passing a minimum of 12 credits in a given semester. 

•  Two Semester All-Academic Team: Student-athletes are recognized for earning a 
minimum of 24 credits with a minimum 3.0 GPA average during the previous 
spring and fall semesters or maintain a 3.0 or higher cumulative GPA (these 
student-athletes receive an award with the excellence in academics insignia at a 
WSU athletic event).  

• Freshmen/Transfer All-Academic Team: Freshmen and first-semester transfers 
are recognized for earning a minimum of 12 credits with 3.0 GPA in the first 
semester at WSU (these student-athletes receive an award with the excellence in 
academics insignia at a WSU athletic event). 

• WSU Top 50 (All-American Scholar Collegiate Program): Student-athletes are 
recognized for previous academic year performance. Varsity student-athletes, who 
maintain a minimum 3.30 cumulative GPA, have been on the roster for two 
semesters, and have earned a minimum 24 credits fall and spring semesters are 
recognized.  

• Senior Excellence in Academics Award: Student-athletes are recognized for their 
academic careers at WSU. Seniors who earn a minimum 90 credits with a 
minimum 3.50 cumulative GPA, have been members of the WSU Athletics All-
Academic Team each semester, enrolled at WSU two years as a student-athlete, 
and excelled in their degree program are recognized at the annual senior banquet. 

• Cougar Pride Academic Salute: The top 12 student-athletes are recognized each 
year for their academic, athletic, community service, and leadership 
accomplishments. 

• Cougar star performers: Each semester student-athletes with under 2.70 
cumulative GPA are recognized as “star performers” if they earn minimum 12 
credits with minimum 2.50 semester GPA, and their semester GPA is at least .25 
higher than their cumulative GPA. 
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The athletic department’s academic and career services staff coordinate academic 
recognition with oversight from the athletic department’s Award and Scholarship 
Committee (administrative staff and coaches). 
 
Scholarship Book Purchase and Book Return 
 
The compliance office manages the athletic department’s book loan program. The office 
staff issues each scholarship student-athlete (on book scholarship) a book form with all 
required textbooks listed for their current enrolled schedule. Student-athletes receiving 
books as part of the athletic financial aid package must purchase text books at the student 
book store with their official book form. If students would like to keep any book or if any 
book is not returned by the deadline, 50 percent of the book value will be billed to the 
student’s account. The compliance staff reviews the book loan program each year and 
conducts an annual audit of the program. 
 
Operating Principal: Scheduling 
 
Scheduling, Item 1: Attach the institution’s written policies related to the scheduling of 
intercollegiate athletics competitions and practices and describe how they minimize 
interference with class time and examination periods. 
 
The scheduling policy for athletic events is designed to minimize conflict with class time 
and examination periods (see appendix A). During examination periods coaches should 
make every effort to avoid events that are not Pac-10 mandated or NCAA tournament 
play. To help ensure this is happening, the university athletic director or senior associate 
athletic director must approve all non Pac-10 or NCAA events. The faculty athletic 
representative interacts with the athletic director and senior associate athletic director on 
these decisions. Sporting events that are potentially in conflict with classes are considered 
on an individual basis taking into consideration exam schedules as well as the impact 
they have on the team’s success or potential to qualify for NCAA championships. 
   
No faculty member shall be required to excuse a WSU student-athlete from class, an 
exam, quiz or any other class assignment because of a conflict with regularly scheduled 
athletic practices. To help prevent these occurrences, student-athletes are given priority 
registration allowing them to enroll in classes that fill quickly. Occasionally, student-
athletes may postpone taking a course until after the season is finished or when it is more 
conducive to the student’s academic success. Coaches are expected to be understanding 
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and accommodating to academic issues during instances when class requirements conflict 
with practices or competitions. 
   
Washington State University student-athletes follow the same guidelines for seeking 
excused absences as the general student body. These guidelines were approved by the 
Faculty Senate and are found in the university catalog as rule 73(a) in the appendix on 
academic regulations. Under these official guidelines, students have the responsibility of 
notifying each of their instructors one week in advance of scheduled athletic events. The 
guidelines state, “Students who are required to participate in off-campus, university-
sponsored activities such as field trips, musical performances, judging teams, 
intercollegiate athletic events, etc., should obtain an official ‘class absence form’ from 
the faculty or staff member supervising the off-campus activity.” It states that the form 
shall include specific information about the dates the student will not be in class, nor 
available for an exam, and signed by the supervising faculty or staff member. Student-
athletes are responsible for completing all readings, making up any missed assignments 
or exams, and acquiring all lecture notes and other materials introduced in the class 
during their absence. 
 
A total of 19 athletic events were scheduled during finals weeks between fall 1998 and 
spring 2001 (see appendix I). Twelve of them were non-Pac-10 or NCAA sanctioned 
events. Of these 12 events, five of them occurred in Pullman thereby increasing the 
possibility of student-athletes taking exams. With the exception of just two golf 
tournaments during this span of time, all non-Pac-10 or NCAA events took place during 
the weekend. It should be noted that very few students were affected and all completed 
required final exams 
 
While 19 competitions were scheduled during finals week, it appears that the amount of 
hardship student-athletes may have endured was minimal. Many students claim that 
fewer professors are scheduling final and midterm exams and are opting for more flexible 
assignments such as research papers or special projects. Thus, the number of actual 
competition/exam conflicts for student-athletes seems to have declined in recent years. 
 
Scheduling, Item 2: Describe the procedures used by the institution to monitor missed 
class time for student-athletes. 
 
The athletic department does not systematically monitor missed class time by student-
athletes. It is the responsibility of student-athletes to make sure they attend class 
regularly. Occasionally some coaches will perform informal classroom checks on their 
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student-athletes. Upon the recruitment of any student-athlete and continuing upon 
enrollment at WSU, the athletic department clearly and regularly stresses the importance 
of attending classes and meeting established academic standards. Athletic department 
staff closely monitor the academic performance for each student-athlete as reflected in 
the wide range of academic support programs available to student-athletes. 
   
Scheduling, Item 3: Analyze, explain and address missed class time that has been 
determined by the institution to be significant or excessive for any sport(s). 
 
Student-athletes participating in golf, tennis, and baseball are most likely to miss class 
time. All of these sports are played outdoors and take place during parts of both the 
spring and fall semesters. There are several reasons why these particular sports produce 
more missed class time compared with other sports. Long and cold winters in the 
Pullman area often force the teams to travel to warmer climates to compete. Another 
significant factor is that the WSU golf team does not have its own home golf course 
sufficient for competitive play, forcing the team to travel eight to 30 miles to practice and 
70 to 150 miles to host events. Also, most golf courses do not allow tournament play on 
weekends. 
 
A critical issue to examine is how the missed class time has affected student-athlete 
academic performance. A historical review of the academic records for student-athletes in 
golf and tennis indicate these teams consistently rank among the best of any sport in 
terms of academic performance. In fact, both these teams have an average team GPA 
above 3.0. However, the baseball team’s average GPA is consistently lower. A look at 
team grades for baseball between 1991 and 2001 shows an average GPA of 2.65 for fall 
semester and 2.47 for spring semester.  
 
Because the spring semester average GPA is lower, it suggests that baseball’s demands 
during the season can have an impact on a player’s GPA. However, after reviewing the 
academic progress of baseball players, it should be noted that the team’s average 
cumulative GPA and average credits earned each year demonstrate that baseball players 
are on track to meet NCAA satisfactory requirements and graduate while enrolled at 
WSU (for example, during 2001-02, the baseball team cumulative GPA was 2.61 and the 
team members averaged 26 credits for the academic year.) 
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Evaluation and Plan for Improvement 
 
Academic Standards 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution demonstrate that:      

a. The institution admits only student-
athletes who have reasonable 
expectations of obtaining academic 
degrees? 

(1) If the academic profile of entering 
student-athletes, as a whole or for any 
student-athlete subgroup, is 
significantly lower than that of other 
student- athlete or comparable 
student-body groups, the contrast is 
analyzed and explained by appropriate 
institutional authorities? 

 

 103-118 

  

a. The institution admits only student-
athletes who have reasonable 
expectations of obtaining academic 
degrees? 

(2) If the graduation rate of student- 
athletes, as a whole or for any student-
athlete subgroup, is significantly lower 
than that of other student-athlete or 
comparable student-body groups, this 
disparity is analyzed, explained and 
addressed (through specific plans for 
improvement) by appropriate 
institutional authorities? 

 103-118 

  

b. Academic standards and policies 
applicable to student-athletes are 
consistent with those adopted by the 
institution for the student body in general 
or the NCAA’s standards, whichever are 
higher? 

 103-118 

  

c. The responsibility for admission, 
certification of academic standing and 
evaluation of academic performance of 
student-athletes is vested in the same 
agencies that have authority in these 
matters for students generally? 

 103-118 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 2.1 (Academic Standards)? Yes. 
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Academic Support 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution 
demonstrate that: 

     

a. Adequate academic support 
services are available for 
student-athletes? 

 118-137 
  

b. Student-athletes are 
encouraged and assisted in 
reaching attainable academic 
goals of their own choosing? 

 118-137 

  

c. When it is determined that 
student-athletes have special 
academic needs, these needs 
are addressed 

 118-137 

  

d. The support services are 
approved and reviewed 
periodically by academic 
authorities outside the 
department of intercollegiate 
athletics? 

 118-137 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 2.2 (Academic Support)? Yes. 
 
 
 
Scheduling 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution 
demonstrate that written 
policies are established in all 
sports to minimize student-
athletes’ conflicts with class 
time and/or final examination 
periods due to participation in 
intercollegiate athletics, 
consistent with the provisions of 
Constitution 3.2.4.12? 

 137-139 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 2.3 (Scheduling)? Yes. 
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Appendix A, Athletic Department Scheduling Policy 
 
 

Washington State University 
Athletics Department Scheduling Policy 

(4/11/02) 
 
 

1. Coaches are responsible for scheduling non-conference events, and they are to 
make every effort to minimize missed class time due to team travel. Coaches will 
select departure dates and times for conference and non-conference events with 
this in mind. 

 
2. Event schedules are reviewed and monitored by the sport supervisor (athletic 

director or senior associate athletic director) to ensure budget and academic issues 
are considered.  

 
3. Coaches will provide their sport supervisor with a tentative schedule for review 

and approval prior to making any commitment to the host institution.  
 

4. Coaches will not schedule non-conference events during finals week. (The sport 
supervisor may approve exceptions to this policy if there is no academic impact 
on the student). 

 
5. The compliance staff reviews each event schedule prior to departure to ensure the 

sport is in compliance with all applicable NCAA rules. 
 

6. If coaches would like to leave campus more than one day in advance of their team 
competition, they must have prior approval from the sport supervisor. If departure 
is more than 48 hours prior to their scheduled event, coaches must request 
permission from the sport supervisor and the faculty athletics representative prior 
to confirming travel plans. If approved, the compliance staff will request 
permission from the NCAA to waive the “48 hour rule”. Travel expenses will not 
be authorized until the NCAA approves the waiver. 

 
7. Student-athletes will not schedule classes during scheduled practice times. And, 

student-athletes will not miss class to attend a re-scheduled practice session. 
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Appendix B, Student-Athlete Advising Model 
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Appendix C, Table 1 – Standardized Test Scores by Gender 
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Appendix C, Table 2 – Standardized Test Scores by Racial or Ethnic Group 
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Appendix C, Table 3 – GPA and Test Scores, by Sport Group 
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Appendix C, Table 4 – Student-Athletes on Athletics Aid 
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Appendix D, NCAA Graduation Rates Report Memo for 2002  
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Appendix D, NCAA Graduation Rates Report Memo for 2002 (cont.) 
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Appendix D, NCAA Graduation Rates Report Memo for 2002 (cont.) 
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Appendix D, NCAA Graduation Rates Report for 2002 (cont.)  
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Appendix D, NCAA Graduation Rates Report for 2002 (cont.)  
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Appendix D, NCAA Graduation Rates Report for 2001  
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Appendix D, NCAA Graduation Rates Report for 2001 (cont.) 
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Appendix D, NCAA Graduation Rates Report for 2000  
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Appendix D, NCAA Graduation Rates Report for 2000 (cont.) 
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Appendix E, Table 1 – Graduation Rates by Gender and Sport 
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Appendix E, Table 2 – Graduation Rates by Ethnicity and Gender 
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Appendix E, Table 3 – Six-Year Graduation Rates for Scholarship Athletes, 
Transfer Only 
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Appendix F – Athletic Department Organizational Chart 
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Appendix G – Student-Athlete Advising Process Flow Chart 
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Appendix H – Student-Athlete Assessment Document 
 

 

 

STUDENT-ATHLETE ASSESSMENT  -  CRITERIA 
(Revised September 5, 2002) 

 

High Risk 

All student-athletes in the “high risk group” are returners who are “deficient” and/or below 2.0 CUM GPA; or 

they are new students who were non-qualifiers out of high school, alternate admits, or those with a documented 

learning disability.  The Office of Academic Standing (SALC) is taking a new stance on reinstatement and have 

indicated they will deny any student below 2.0 two semesters in a row.  Therefore, we will provide an enhanced 

level of services for all of these students.  Assigned academic counselors will not have a great deal of flexibility 

with this group.  To ensure consistency in our services within teams and among all of our teams, each student in 

the “high risk group” will participate in the following:  (exceptions: seniors) 

• Tutoring for every course (if applicable and available – otherwise TA or guided study team). 

• 4 and 12 week student-instructor conference – evaluation form will be provided. 

• Daytime study hours twice per week. 

• Meet w/ professor for every course by the 2
nd 

 week of school, continue meetings during the semester. 

• Weekly meeting w/Academic Counselor. (per criteria, some will have an Indiv. Academic Success Plan) 

• Study Options Program – 10 hours per week 

• Attend FAST Start workshop (per criteria, a list of FAST start participants will be provided). 

• Guided Study Teams (if applicable-learning services coord. assigns groups based on program criteria) 

• Complete goal setting sheet. 

 

Moderate Risk 

Students are considered to be of “moderate risk” if they are below a 2.2 CUM GPA and/or below 2.0 for the 

previous semester.  They are not new and they are not seniors – this is at least their second semester at WSU.  

They are not doing well enough to be on their own, but they are not doing as poorly as the high risk group.  

Students in this group are still in weekly meetings, however, counselors will have some flexibility with this 

group.  The assigned academic counselor will develop a plan and communicate closely with the head coach.  

The services required for this group are:  (exceptions:  one sem. under 2.00 with over 2.50 cum gpa may not be 

included in this group.  Returners earning less that 12 credits previous semester may be added to this group) 

• Weekly meeting with Academic Counselor. 

• Study Options Program – 10 Hours per week. 

• Complete goal setting sheet. 

 

New Students  
These students are in their first semester at WSU.  They need the opportunity to be involved with our services 

and get to know our staff.  They may also need to build study habits that will give them the opportunity to 

succeed at WSU.  We should try to have a positive impact on as many students as possible.  Therefore, new first 

semester students will participate in the following:   

• Weekly meeting with Academic Counselor. 

• Study Options Program – 10 hours per week – (Director/Coach will assess). 

• Meet w/ professor for every course by the 2
nd 

 week of school, continue meetings during the semester. 

• Guided Study Teams (if applicable-learning services coord. assigns groups based on program criteria) 

• Complete goal setting sheet. 
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Appendix H – Student-Athlete Assessment Document (cont.)  
 

 

 

ACADEMIC SUPPORT PROGRAMS- CRITERIA 
(Revised Fall 2002) 

 

 

 
Weekly Meetings  

The purpose of a weekly meeting is to: 

1. Build rapport with a new student-athlete, and improve rapport with the returners. 

2. Teach skills necessary to ensure academic success. 

3. Provide a contact for each student-athlete who may have academic/personal issues – issues can 

either be dealt with in the meeting if appropriate or this allows the counselor to refer the student 

to the appropriate area/person on campus. 

4. Assist the student-athlete with course/major/career selection. 

5. Identify all campus/athletic department resources (such as tutoring/computer 

labs/professors/TA’s/counseling center/MSS/PROWL Resource Center; etc). 

6. Provide weekly monitoring report for head coaches. 

Criteria for weekly meetings: 

• Scholarship students are a priority 

• New students  (per director and coach assessment) 

• CUM GPA 2.2 as a guideline  

• All deficient student-athletes 

 

 

 

Individual Academic Success Plans  (IASP) 

The learning services coordinator prior to the start of the semester will develop individual academic plans.  The 

director and learning services coordinator will monitor implementation, evaluation, and completion of each 

plan.   

Criteria for IASP: 

• “High risk” returning students 

• “High risk” new students 

• New students with documented learning disability 

• Returning students with documented learning disability who have below 2.20 cum gpa 

 

 

 

FAST START 

The FAST START workshop is a planning and organizational session and is facilitated by the learning services 

coordinator prior to the 2
nd

 week of school each semester. 

Criteria for FAST START: 

• Scholarship student-athletes are the priority 

• “High risk” returning students  

• “High risk” new students 

• New students with documented learning disability 

• Returning students with documented learning disability who have below 2.20 cum gpa 
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Appendix H – Student-Athlete Assessment Document (cont.)  
 

 

 

 

GUIDED STUDY TEAMS 

The learning services coordinator will assign a facilitator to a team of 3-5 students from a common class.  The 

facilitator will assist students with developing learning strategies for this particular class on a weekly basis.  

With the acquired learning strategies students will be able to meet as a study group/team throughout the 

semester and study independently in preparation for exams, quizzes, and projects. 

Criteria for G.S. Teams:   

• Scholarship student-athletes are the priority 

• Returners under 2.00 cum gpa 

• Returners under 2.00 sem gpa previous term 

• New students under 27 AIN 

• Transfers who were non-qualifiers, per NCAA Clearinghouse 

• New students with documented learning disability 

• Returning students with documented learning disability who have below 2.20 cum gpa 

 

 

 

NOTE:  If students are not assigned to study teams or would like additional assistance, a Guided Study 

Facilitator is also available to work one-on-one with students Sunday – Thursday  7:00 -10:00 PM at the 

Academic Resource Center.  The facilitator assists with learning strategies across all content areas. 

 

 

 

STUDY OPTIONS PROGRAM 

This is a required 10 hour per week study program.  The intent is to provide a structured learning environment 

and to allow the students to determine what type of assistance will best benefit them. Almost any structured, 

monitored study session will help complete the 10 hour requirement.  Examples include:  tutoring, Professor/TA 

meetings, study sessions, guided study teams, work done in the ARC structured by the lab monitor, work done 

during guided study structured by a facilitator.   

Criteria for Study Options: 

• The “high risk” group 

• The “moderate risk” group 

• New students (as determined by team counselor and coach) 

 

 

 

P.R.O.W.L. SEMINAR 

The P.R.O.W.L. seminar is a graded seminar for one academic credit designed for student-athletes new to WSU 

athletics.  The seminar facilitators focus on providing the information and skills needed for making a successful 

transition to the role of WSU student-athlete.  The seminar meets for one hour a week during the Fall Semester, 

and in the Spring Semester for January enrollees.  The P.R.O.W.L. seminar curriculum covers a range of topics 

presented both by content experts and student-athlete peers.  Typical topics include Media Management, Career 

Development, Leadership, Diversity Topics, Substance Abuse, Relationship Development, Nutrition, Coping 

Skills, Transitions, Money Management, and more.  The seminar is facilitated by the Program Director for 

Academic and Career Services and the Program Director for Personal Development. 
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Appendix I – Athletic Events Scheduled During Finals Week 
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FISCAL INTEGRITY 
 
Previous Certification Self-Study 
 

1. List all the “corrective actions,” “conditions for certification” or “strategies for 
improvement” imposed by the NCAA Division I Committee on Athletics 
Certification (if any) as they relate to fiscal integrity issues.  
 
No corrective actions or conditions imposed. 

 

2. List all actions the institution has completed or progress it has made regarding all 
plans for improvement/recommendations developed by the institution during its 
first-cycle certification process in the fiscal integrity area. Also, describe any 
additional plans for improvement/recommendations developed by the institution 
since the first-cycle certification decision was rendered by the Committee on 
Athletics Certification.  

  
Previous Certification Self-Study Item: Additional cash handling training was 
recommended for ticket sales to improve financial control.  Weakness was found in the 
internal control structure.  It was recommended that ways to improve the accounting 
control of ticket sales be explored, specifically controls over the sales and reconciliation 
of ticket sales to revenue.   

 
The athletic department requires all new employees who handle cash to go through the 
university’s cash handling training and periodically all staff go through a training to make 
sure everyone is up-to-date.  A controller’s office staff member started this training 1995.  
The training emphasizes internal controls including segregation of duties, accurate and 
timely recording of revenue, and appropriate procedures for maintaining an audit trail.   

 
As cited in the last study, new procedures for handling cash and reconciliation of tickets 
to revenue were implemented, are satisfactory, and examples follow.  The athletics ticket 
office staff now prepares several settlements and reconciles tickets on several levels as 
part of their operation.  There is a sales settlement each day to verify that day’s deposits.  
On game days, ticket sellers have their own cash box and tickets reconciled immediately 
after each game.  After an event is completed, a game settlement is done for the entire 
event.  This includes all tickets issued for this game and tracks back to daily deposits and 
game day reconciliations.  All information is verified with the computerized ticketing 
system and is used for settlements due to the city of Pullman for admission tax and for 
the Pac-10 Conference settlements, as well as for any audits.  Another recent 
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improvement includes better utilization of the computerized ticketing system for 
reporting functions and online credit card authorization. 

 
Previous Certification Self-Study Item: The institution recommended that the athletic 
department include existing policies and procedures for Cougar Mania in written format 
in the athletic department’s Policies and Procedures Manual. 

 
The Cougar Mania policies and procedures have been added to the athletic department’s 
policies and procedures manual  (Spring 2002).  During the process of this study, this 
committee recommended that a general agreement be written to outline and clarify the 
roles and responsibilities of both the university and Cougar Mania, a separate non-profit 
corporate support program.   The university is in the process of drafting this agreement. 

 
Previous Certification Self-Study Item: Although policies and procedures of the athletics 
program were in substantial conformity regarding financial control, it was recommended 
that revenue sources be more thoroughly documented and delineated. In some cases, 
revenue codes were not available that sufficiently described some of the sources of 
revenues received by the athletic department.  Additional staff training in the use of the 
revenue codes was also recommended. 

 
In June 1996, new revenue source codes were established and others changed to better 
report the revenue received.  Training in the use of the new, modified and existing codes 
was initially done in June 1996, and currently, “as needed” during the regular course of 
business.  The use of revenue source codes is also included in the cash handling classes 
attended by Athletic personnel.  Each year the athletic department receives payments 
from the Pac-10, NCAA, and others that include television/radio rights, post-season 
distributions, game guarantees, ticket sales, interest earned, and other miscellaneous 
revenue.  The controller’s office and athletics’ business office identify the type of 
revenue received and the appropriate source codes to insure accurate reporting.  It is 
recommended that staff from both offices review existing and new source codes 
periodically to ensure consistency and adequacy. 
 
Operating Principle: Financial Practices 
 
Financial Practices, Item 1: Prepare a list of all revenue sources for Intercollegiate 
Athletics that are under the clear accounting and financial control of the institution. Also, 
prepare a list of all other sources generating revenue on behalf of the institution’s 
Intercollegiate Athletics program, including outside foundations.  
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The following are revenue sources of the athletic department that are under the clear 
accounting and financial control of the institution: 

 
• Ticket Sales 
• Pac-10 Conference and NCAA revenues 
• Away-game guarantees 
• Post-season revenues 
• Television and radio revenues 
• Institutional support 
• Contributions 
• Marketing income  
• Corporate sponsorships 
• Tuition waivers 
• Student fees 
• Student sports passes 
• Endowment income 
• Novelties and concessions 
• Athletic camps 

 
The following is a revenue source of the athletic department that is not under the direct 
accounting and financial control of the institution: 

 
• Cougar Mania 

 
Financial Practices, Item 2: Describe the step-by-step process for budget development 
and approval, and highlight any areas that may differ from the institution’s standard or 
normal budgeting procedures. Prepare a separate description for those sources of 
revenue under the institution’s direct control and another for revenue sources not under 
the institution’s direct control.  
 
The budget for the athletic department is under the accounting and financial control of 
Washington State University in a manner similar to other departments within the 
university and is developed as follows: 
 
In late January of each year, the director of athletics requests a budget from each of the 
athletic cost centers.  Each area manager and each head coach is asked to evaluate his/her 
area needs and priorities, considering the budget guidelines that have been adopted by the 
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university.  These cost centers are required to return their budget requests to the director 
of athletics by late February. 
 
The athletic department reviews, adjusts, and consolidates the individual budget requests 
to finalize a department budget.  The department budget is formulated using Pac-10 and 
other revenue streams to determine and project the expected revenue, i.e., how much 
should be budgeted for expenditures. 
 
In late spring, the athletic department forwards its budget requests to the budget council 
at Washington State University for review and approval. 
 
The associate athletic director for internal operations is responsible for communicating to 
the cost centers their approved budgets, and to monitor their progress in adhering to their 
budgets throughout the year.  The departmental budget is reviewed in late December or 
January, following the football season when most of the revenues have been collected, 
and again in late March following the basketball season, to determine if the revenue 
projections are still accurate.  If expense or revenue adjustments are necessary during the 
year, justification to and review by the university budget council is required before 
implementing budget changes.   

 
The budget for Cougar Mania is developed by the director of corporate marketing and the 
athletics director.  An anticipated contribution to the athletic department is forecast, then 
based on the previous year’s revenue and expenditure activity, a budget is created.  Since 
expenditure activity has remained fairly constant, any increase in the anticipated 
contributions necessitates an increase in the revenue budget. 

 
The director of corporate marketing uses the departmental revenue budget to establish 
monthly goals for Cougar Mania sales or contributions.  Most of this activity is done 
from January to May.  A departmental budget adjustment might be made after this period 
if the sales come in materially over or under the original budget.  Unlike the athletic 
department’s budget, the Cougar Mania budget is prepared on a calendar year rather than 
on a fiscal year basis. 
 
Financial Practices, Item 3: Describe the process used in selecting the independent 
auditor for the institution’s external financial audit for Intercollegiate Athletics, 
including any methods used to ensure the independent nature of the auditor. Also 
describe relevant corrective actions planned or implemented from the three most recent 
external audits.  
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The university’s controller requests bids from certified public accounting firms to 
perform annual independent financial audits of various auxiliary and enterprise funds, 
including Intercollegiate Athletics.  The approved bid is for a period of five years.  The 
completed audit reports are presented to the university’s administration, including the 
internal auditor.  The current audit firm is Peterson & Sullivan headquartered in Seattle. 
 
The Washington State auditor’s office performs supplemental reviews and tests internal 
controls of Intercollegiate Athletics as part of the statewide single audit required by the 
Single Audit Act of 1984. 

 
Recommendation for Improvement: The audit bid for the most recent five-year period 
ended with the 2000-01 fiscal year. In light of recent national accounting concerns and 
the end date of WSU’s current audit bid, it was recommended that a new advertisement 
and request for proposal be sent out over a broader geographical area in the hopes of 
increasing the pool of qualified audit firms. Bid specifications emphasized the importance 
of timeliness, proper expertise and staffing for the job, and the provision of services that 
will be most beneficial for Intercollegiate Athletics. 
 
Financial Practices, Item 4: Describe the ways in which your institution approves 
expenditures for Intercollegiate Athletics, including a description of different procedures 
based on various sources of funding. 
 
Expenditures made by the university on behalf of the athletic department are subject to 
the same procedures and controls as those of other university expenditures, regardless of 
the source of funds.  
 
Expenditure payment documents are processed through the WSU business 
services/controller’s office and are audited for authorized approval and conformance with 
the university’s business and policies procedures manual. 
 
Those individuals in the athletic department who have been delegated expenditure 
approval authority by the president’s office approve expenditures.   
 
Some expenditure activity requires specific approval.  Examples would include approval 
by the president’s office for the director of athletics’ expenses and the approval by the 
office of business affairs for athletic department contracts. 
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The president’s office approves any staff expansion or creation of new positions by the 
WSU athletic department.  After approval, the athletic department is required to comply 
with the university’s policy and procedures when filling a position. 
 
The university has specific guidelines and policies for the use of the contributed funds.  
Expenditure approval authority has been delegated by the president’s office to the 
director of athletics and associate athletics directors.  The director of athletics has 
delegated expenditure approval authority to individuals who oversee the job functions for 
equipment, payroll and game management/maintenance. 

 
The athletic department at WSU has produced an internal policies and procedures manual 
dealing with specific issues pertaining directly to activities related to the function of 
Intercollegiate Athletics. 
 
Financial Practices, Item 5: Please attach copies of the management letters (or executive 
or management summaries) of the institution’s three most recent external (those used to 
satisfy the annual independent financial audit requirement in constitution 6.2.3.1) and 
internal (if any) financial audits for Intercollegiate Athletics. 
 

See appendix A.  
 

Operating Principle: Fiscal Management and Stability 
  
Fiscal Management and Stability, Item 1: Explain the institution’s philosophy with 
respect to the funding of the athletics program. 
 
The institutional philosophy with respect to funding of athletics is based on the following 
principles:  

• The athletics program is an integral part of the activities of the university, which 
provides visibility and helps further the mission of the institution. 

• Athletics provide important educational opportunities for the students who are 
involved either as student-athletes or as participants in associated activities.  

• The WSU athletic department is treated as a budget unit of the university and as 
such is responsible for proposing a budget based on university priorities. The 
athletic department is a unit of the university and operates within the same budget 
framework as other units.  The proposed budget includes all projected sources of 
revenue and expenditures and addresses future issues and the potential impacts of 
those issues.  The budget is then approved by the budget council, which is chaired 
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by the president.  Accountability is tied to performance and a budget that reflects 
approved activities.  Expenditures beyond the approved budget level are not 
allowed. 

• The institution recognizes funding obligations for certain components of the 
athletic program such as administration, compliance, academic services, and the 
faculty athletic representative’s office to provide assurance that the essential 
needs of the various sports programs are met in an equitable manner 

• The institution believes that the state shares its interest in and obligation to help 
foster gender equity in athletics; therefore, the institution actively seeks support 
from the legislature to fund gender equity in such areas as scholarships. 

• The WSU athletic department contracts are processed through the Office of 
Business Affairs.  Types of athletic department contracts include: game, hotel, 
travel, sponsorship and employment agreements. 

 
Fiscal Management and Stability, Item 2: Using the institution’s established budgetary 
format, prepare a list of both projected and actual athletics revenues (by source) and 
expenditures (by budget category) for the three most recently completed fiscal years. In 
doing so, make sure that all athletics administrative costs are included. Provide any 
revenues and expenditures on a sport-by-sport basis. 
 
See appendix B, tables 1-4. 
 
Fiscal Management and Stability, Item 3: Describe the institutional procedures that are 
in place to address any deficit in the Intercollegiate Athletics budget incurred during any 
fiscal year(s).  
 
After annual budgets are set, Washington State University utilizes the budget system to 
monitor budgeted expenditures.  To prevent budget imbalances, any university area 
(including athletics) needing budgeted expense or revenue adjustments during the fiscal 
year are required to present and justify adjustments to the university budget council 
before implementing any changes in spending.  While deans and administrators are all 
expected to have balanced budgets, if deficits occur, units are required to have aggressive 
plans in place to retire any deficit.  There exists a previous debt incurred by the athletics 
department and the university has a short-term arrangement to cover some of this, 
however, the plan calls for Athletics to be self-sufficient (as WSU defines it) beginning 
July 1, 2003.  While the debt is being resolved, the athletics department budget officer 
interacts on a continuous basis with the Budget Office.  This procedure applies to all 
colleges and departments in the university.   
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Fiscal Management and Stability, Item 4: Outline the sources, uses and amounts of 
subsidization of the Intercollegiate Athletics program from non-athletics department 
and/or non-institutional sources.  
 
See appendix C. 
 
Fiscal Management and Stability, Item 5: Identify the sources, uses and amounts of 
athletics department surplus and/or reserve funds.  
 
Currently, the athletic department is retiring some debt incurred in a prior administration 
and is operating within a very tight plan.  Any surplus funds from FY 2001 will be added 
to the FY 2002 budget.  FY 2003 surplus funds will be used to offset the debt incurred 
from the prior administration.  
  
Fiscal Management and Stability, Item 6: Describe how the university will accommodate 
future financing needs of the Intercollegiate Athletics program or plans to respond to 
changing conditions based upon the institution’s future financing projections.  
 
WSU projects that revenues will increase and that the athletic department can control 
expenditures to stay within planned budgets and avoid deficits.  The athletic department 
will work towards establishing a reserve as revenues allow, thus protecting the university.  
As revenues increase, the athletic department will fill prioritized needs such as the 
addition of new sports.  If revenues are not available, WSU will seek support for athletics 
through an overall budget/planning process that connects the budget to university 
priorities and plans.  Additional subsidies gained through this process will depend on the 
status of other needs and the university budget.  
 
As a strategy to increase revenues, one home football game will be scheduled in Seattle 
in 2002.  In addition to the football game scheduled in Seattle, there will also be six home 
games played in Pullman.  
 
Other strategies to accommodate future financing needs include:  increasing resource 
acquisition or outside revenues; changing the spending culture within the athletic 
department; increasing football and basketball season ticket sales; decreasing reliance on 
ticket sales revenue; and increasing revenue through the conference office. 
 
Fiscal Management and Stability, Item 7: After reviewing the institution’s Equity in 
Athletics Disclosure Act survey forms for the three most recent years for which the 
information is available, comment on the institution’s provision of full and stable 
opportunities to student-athletes. In particular, provide comment, sport-by-sport, on per 
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diem, transportation, equipment, percentage of sport budget that has to be obtained via 
fundraising and other applicable comparisons. Analyze, explain and address any 
significant discrepancies.  
 
 The provision of full and stable opportunities to student-athletes: WSU has made 
significant progress regarding the 
number of male and female students 
receiving athletic aid.  In 1998-1999 25 
more men received scholarships than 
did the women, while in 2000-2001 the 
number of male and female athletes 
receiving athletic aid was practically 
the same (see Table 1). 
 
Recruitment Expenditure: The overall 
differential in recruitment 
expenditures is due to the 
expenditures required in recruiting 
student-athletes for the varsity sport of 
football (see Table 2).   
 
Recruitment Expenditures for Sports Common to Men’s and Women’s Teams: The 
recruitment expenditures for men's and women's common sports of basketball, golf, track 
and field, and cross-country are getting closer, but in the case of basketball the men's 
team is still spending approximately $20,000 more than the women's team during the 
recruiting process (see Table 3).  This is due to the  
out-of-state travel required by the 
men’s program because of the 
greater number of out-of-state 
athletes being recruited in this 
program.  During FY 2001 the 
men’s basketball program recruiting 
and professional travel expenditures totaled $66,052 in comparison to $47,534 for the 
women’s.  This $18,518 difference accounts for the majority of the $28,282 gap.  Both 
the men’s and women’s programs are offered equal opportunities to recruit out-of-state-
athletics. 
  
 

Table 1: Number of Students Receiving Athletic Aid 

Year Men Women Gap

1998 -1999 160 135 25

1999-2000 158 132 26

2000-2001 145 144 1

Table 2: Recruitment Expenditures 

Year Men Women Gap

1998-1999 $365,182 $158,030 $207,152

1999-2000 384,487 200,646 183,841

2000-2001 348,628 173,293 175,335

Table 3: Recruitment Expenditures for Common Sports 

Year Men Women Gap

1998-1999 $90,054 $46,697 $43,357

1999-2000 123,735 87,255 36,480

2000-2001 106,042 77,760 28,282
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Per Diem, Transportation: For the common sports of basketball, golf, cross-country, and 
track and field, team travel 
expenditures including lodging and 
meals were practically even in 
2000-2001.  This was an 
improvement from the previous two 
years (see Table 4).  

 
Equipment and Supplies: In 2000-2001 women's basketball spent $67,985 while men's 
basketball spent $107,182. Similar 
data are noted for 1998-99 (see 
Table 5).  The primary differences 
in the amount spent include: 

• Admission taxes that have 
to be paid to the City of 
Pullman for men’s basketball based upon ticket revenue ($11,000). 

• Scouting service subscriptions that are nationally available primarily for men’s 
basketball ($3,600) 

• Toll telephone calls ($11,500) – Sport choice, calls are not limited 
• Meals ($7,000) – Men’s basketball was at home during semester break (whereas 

the women’s team was traveling) so more meals show up under this budget item 
for the men. 

• Media guide order ($6,400) – Sport choice – Men’s basketball chose to order 
more for their use. 

• Equipment room – Men’s and women’s basketball expenditures almost identical 
(approximately $200 differential). 

 
Over the last three years, contributed funds have accounted for approximately 22 percent 
of the athletic department's sports' budgets.  The athletic foundation office receives 
donations for general student-athlete scholarship support, capital improvements, support 
(as designated by the donor) for specific sports, and general program support.  Funds 
designated for general scholarship support or general program support are allocated to the 
various sports along with other sources including institutional funding and operating 
revenues as part of the department's regular budgeting process.  (See appendix D.)   
 
Note:  All sports are allowed to give the full NCAA maximum number of scholarships 
which are funded primarily from contributed funds.  

Table 4: Per Diem and Transportation for Basketball 

Year Men Women Gap

1998-1999 $131,833 $99,670 $32,163

1999-2000 145,040 108,141 36,899

2000-2001 99,390 101,813 -2,423

Table 5: Equipment and Supplies for Basketball 

Year Men Women Gap

1998-1999 $92,974 $48,741 $44,233

1999-2000 43,940 36,506 7,434

2000-2001 107,182 67,985 39,197
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Fiscal Management and Stability, Item 8: Please attach a copy of part two of the 
institution’s NCAA sports sponsorship report for the three most recent academic years.  
 
See appendix E. 
 
Operating Principle: Established Fiscal Policies and Procedures  
 
Established Fiscal Policies and Procedures, Item 1: Describe the policies and standard 
operating procedures that help to ensure that all expenditures for athletics are handled in 
accordance with NCAA, conference and institutional rules.  
 
Intercollegiate Athletics follows the most restrictive rules (NCAA, conference, or 
institutional) to ensure compliance within all areas. 
 
Policies and procedures manuals are available to all employees:  WSU’s manual is 
available on the web at http://www.wsu.edu/~forms/manuals.html, Intercollegiate 
Athletics’ is on the web at http://www.athletics.wsu.edu/ppm/ppm.htm and also as 
printed copies in the offices, NCAA and conference rules are available in annually 
printed and updated manuals (one for NCAA, one for Pac-10).  Policy and procedure 
training is part of the new employee checklist, and is also provided for continuing 
employees.  All coaches are given the NCAA Division I manual and receive compliance 
training.  The individual head coaches in turn set and monitor recruiting policies and 
procedures for their assistants, and ensure that all coaches pass the annual recruiting test.  
A weekly “Scoop Sheet” containing policy, procedure, and compliance information is 
distributed to all Intercollegiate Athletics and appropriate WSU staff. 
 
Good internal controls are evident in the written procedures, demonstrated by several 
positions being involved with each transaction both within Intercollegiate Athletics and 
through interactions with WSU’s central processing offices (purchasing, accounts 
payable, scholarship services, etc.).  The transactions are processed in the same manner 
as for all other WSU units.  Expenditures involving student-athletes require prior 
approval from the compliance office.  Goods and services outside the approved budget 
require prior approval from the area supervisor and the associate athletic director for 
internal operations.   
 
Intercollegiate Athletics is subject to an annual external audit by a firm selected by WSU, 
currently Peterson Sullivan, and periodic internal audits. 
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Established Fiscal Policies and Procedures, Item 2: Describe or attach a copy of the 
university’s policies and standard operating procedures for ensuring that prospects do 
not receive recruiting inducements and enrolled student-athletes do not receive extra 
benefits contrary to NCAA, conference and institutional rules, including (a) identification 
of person(s) responsible for these areas, (b) means of monitoring compliance with these 
rules and, (c) means of ensuring that only institutional or athletics department funds are 
expended in these areas.  
 
This information is available in Intercollegiate Athletics’ policies and procedures manual, 
sections six and 12. Those sections are attached as appendix F. 
 
Again, good internal control procedures ensure compliance.  Education of and 
responsibility for the procedures are shared among all participants.  Recruits and student-
athletes, coaching staff, Intercollegiate Athletics office staff and supervisors, and WSU’s 
central processing office staff (registrar, admissions, financial aid and student accounts), 
are all required to learn appropriate and inappropriate expenditures and activities.  
Further, there is a university Compliance Committee that has people from athletics, 
registrar, admissions, and financial aid, and convened and chaired by the faculty athletic 
representative that meet on a quarterly basis to review policies and procedures. 



 Fiscal Integrity 

 

Washington State University  •  NCAA Certification Self-Study 179 

Evaluation and Plan For Improvement 
 
Financial Practices 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution 
demonstrate that: 

     

a. All funds raised for and 
expended on athletics are 
subject to institutionally defined 
practices of documentation, 
review and oversight? 

 168-172 

  

b. All expenditures from any 
source for athletics are 
approved by the institution? 

 168-172 
  

c. Budget and audit procedures 
for athletics are consistent with 
those followed by the institution 
generally and with the 
provisions of NCAA constitution 
6.2? 

 168-172 

  

1. The institution’s annual 
budget for athletics is approved 
by the institution’s chief 
executive officer or designee 
from outside the athletics 
department? 

 168-172 

  

2. An annual financial audit is 
performed by a qualified auditor 
who is not a staff member of 
the institution and who is 
selected by the chief executive 
officer or designee from outside 
the athletics department? 

 168-172 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 3.1 (Financial Practices)? Yes 



Fiscal Integrity 

 

 
180 Washington State University  •  NCAA Certification Self-Study 

 
Fiscal Management and Stability 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

      

Does the institution provide 
evidence that the management 
and fiscal practices of the 
institution assure the financial 
stability necessary for providing 
all student-athletes with 
relatively full and stable 
opportunities for athletics 
participation? 

 172-177 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 3.2 (Fiscal Management and Stability)? Yes 
 
 
Established Fiscal Policies and Procedures 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution 
demonstrate that it has in place 
fiscal policies and standard 
operating procedures to ensure 
that: 

     

a. Prospective student-athletes 
are not provided with 
impermissible recruiting 
inducements? 

 
177-178 

and 
appendix F 

  

b. Enrolled student-athletes are 
not provided with benefits that 
are expressly prohibited by 
NCAA legislation? 

 
177-178 

and 
appendix F 

  

c. All expenditures for athletics 
are handled consistently in 
accordance with NCAA, 
conference and institutional 
rules? 

 
177-178 
and page 

167 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 3.3 (Established Fiscal Policies and Procedures)? Yes 
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Appendix A – Management Letters 
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Appendix A – Management Letters (cont.) 
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Appendix A – Management Letters (cont.) 
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Appendix A – Management Letters (cont.) 
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Appendix A – Management Letters (cont.) 
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Appendix A – Management Letters (cont.) 
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Appendix A – Management Letters (cont.) 
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Appendix A – Management Letters (cont.) 
 
 

 



 Fiscal Integrity 

 

 
Washington State University  •  NCAA Certification Self-Study 189 

Appendix A – Management Letters (cont.) 
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Appendix A – Management Letters (cont.) 
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Appendix B, Table 1 – Revenues by Source 
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Appendix B, Table 2 – Expenditures by Source for Fiscal Year 2000-01 
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Appendix B, Table 3 – Expenditures by Source for Fiscal Year 1999-00 
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r 
S

ys
te

m
s

1
0
3
,2

1
4

  
  
  
  
  
  
 

6
1
,5

3
5

  
  
  
  
  
  
  
  
 

1
3
0
,3

0
0

  
  
  
  
  
  
  
 

1
1
5
,4

2
3

  
  
  
  
  
  
 

5
,0

0
0

  
  
  
  
  
  
  
  
 

2
3
8
,5

1
4

  
  
  
  
  
  
  
  

1
7
6
,9

5
8

  
  
  
  
  
  
  
  
 

S
tu

d
e
n
t 
G

ro
u
p
s

2
1
,1

9
1

  
  
  
  
  
  
  
 

2
8
,5

9
4

  
  
  
  
  
  
  
  
 

1
7
,4

1
8

  
  
  
  
  
  
  
  
 

2
3
,7

1
3

  
  
  
  
  
  
  
 

2
8
,5

4
5

  
  
  
  
  
  
  
 

1
9
,6

3
6

  
  
  
  
  
  
  
  
 

4
,0

5
0

  
  
  
  
  
  
  
  
  
 

4
,0

7
0

  
  
  
  
  
  
  
  
  
 

7
1
,2

0
4

  
  
  
  
  
  
  
  
  

7
6
,0

1
3

  
  
  
  
  
  
  
  
  
 

A
d
m

in
 S

vc
 F

e
e

5
5
0
,0

0
0

  
  
  
  
  
  
  
 

4
0
6
,4

8
3

  
  
  
  
  
  
 

5
5
0
,0

0
0

  
  
  
  
  
  
  
  

4
0
6
,4

8
3

  
  
  
  
  
  
  
  
 

C
o
n
fe

re
n
ce

 D
u
e
s

3
2
4
,8

2
6

  
  
  
  
  
  
  
 

3
2
4
,8

2
6

  
  
  
  
  
  
 

3
2
4
,8

2
6

  
  
  
  
  
  
  
  

3
2
4
,8

2
6

  
  
  
  
  
  
  
  
 

O
th

e
r

1
,4

4
1

  
  
  
  
  
  
  
  
  
 

2
3
3
,2

0
5

  
  
  
  
  
  
  
 

3
3
2
,5

0
8

  
  
  
  
  
  
 

7
7
,5

0
4

  
  
  
  
  
  
  
 

8
1
,0

5
6

  
  
  
  
  
  
  
  
 

1
4
,0

6
1

  
  
  
  
  
  
  
  
 

3
1
0
,7

0
9

  
  
  
  
  
  
  
  

4
2
9
,0

6
6

  
  
  
  
  
  
  
  
 

  
  
  
 T

o
ta

ls
7
,2

2
1
,8

1
9

  
  
  
  
  

7
,0

6
2
,7

4
2

  
  
  
  
  
  

6
,2

5
0
,8

0
6

  
  
  
  
  
  

7
,1

1
6
,5

8
5

  
  
  
  
  

2
,3

3
8
,8

1
8

  
  
  
  
  

2
,4

9
7
,0

9
0

  
  
  
  
  
  

3
,8

5
2
,3

2
2

  
  
  
  
  
  

3
,6

3
2
,6

2
5

  
  
  
  
  
  

1
9
,6

6
3
,7

6
5

  
  
  
  
  
 

2
0
,3

0
9
,0

4
2

  
  
  
  
  
  

C
a
m

p
s 

(N
o
n
-B

u
d
g
e
te

d
)

-
  
  
  
  
  
  
  
  
  
  
 

1
7
8
,0

8
8

  
  
  
  
  
  
  
 

-
  
  
  
  
  
  
  
  
  
  
  

2
9
8
,4

0
0

  
  
  
  
  
  
 

-
  
  
  
  
  
  
  
  
  
  
 

2
,7

9
8

  
  
  
  
  
  
  
  
  
 

-
  
  
  
  
  
  
  
  
  
  
  

-
  
  
  
  
  
  
  
  
  
  
  

-
  
  
  
  
  
  
  
  
  
  
  
  

4
7
9
,2

8
6

  
  
  
  
  
  
  
  
 

 *
 I
n
cl

u
d
e
s 

G
a
m

e
 G

u
a
ra

n
te

e
s

W
a
s
h

in
g

to
n

 S
ta

te
 U

n
iv

e
rs

it
y

S
T

A
T

E
M

E
N

T
 O

F
 E

X
P

E
N

D
IT

U
R

E
S

F
IS

C
A

L
 Y

E
A

R
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9
9
9
-0

0
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A
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O
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L
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B
U

D
G

E
T

 A
C

T
U

A
L

 
 B

U
D

G
E

T
 

 A
C

T
U

A
L

 
 B

U
D

G
E

T
 

 A
C

T
U

A
L

 
 B

U
D

G
E

T
 

 A
C

T
U

A
L

 
 B

U
D

G
E

T
 

 A
C

T
U

A
L

 
F

o
o
tb

a
ll 

*
1
,4

3
8
,9

6
7

  
  
  
  
  
  

1
,2

9
6
,2

7
0

  
  
  
  
  
  

1
,4

9
2
,0

0
0

  
  
  
  
  
  

1
,4

1
4
,1

3
0

  
  
  
  
  

5
4
5
,0

0
0

  
  
  
  
  
  
 

6
0
4
,8

1
1

  
  
  
  
  
  
 

1
,2

4
2
,1

8
6

  
  
  
  
  

1
,2

5
5
,3

0
4

  
  
  
  
  

4
,7

1
8
,1

5
3

  
  
  
  
  
  
 

4
,5

7
0
,5

1
5

  
  
  
  
  
  
 

B
a
sk

e
tb

a
ll 

(M
) 

*
4
4
6
,1

6
1

  
  
  
  
  
  
  
 

7
0
2
,6

5
6

  
  
  
  
  
  
  
 

2
8
2
,7

6
7

  
  
  
  
  
  
  
 

1
3
,6

0
6

  
  
  
  
  
  
  
 

2
0
0
,0

0
0

  
  
  
  
  
  
 

1
9
6
,7

4
9

  
  
  
  
  
  
 

2
2
0
,0

0
0

  
  
  
  
  
  
 

2
2
0
,0

8
1

  
  
  
  
  
  
 

1
,1

4
8
,9

2
8

  
  
  
  
  
  
 

1
,1

3
3
,0

9
2

  
  
  
  
  
  
 

B
a
sk

e
tb

a
ll 

(W
)

2
9
4
,4

0
5

  
  
  
  
  
  
  
 

3
4
3
,1

0
4

  
  
  
  
  
  
  
 

6
9
,9

7
7

  
  
  
  
  
  
  
  
 

5
7
,6

0
5

  
  
  
  
  
  
  
 

1
6
6
,2

8
6

  
  
  
  
  
  
 

1
2
9
,2

4
0

  
  
  
  
  
  
 

2
0
6
,2

1
5

  
  
  
  
  
  
 

2
1
3
,7

7
3

  
  
  
  
  
  
 

7
3
6
,8

8
3

  
  
  
  
  
  
  
  

7
4
3
,7

2
2

  
  
  
  
  
  
  
  

B
a
se

b
a
ll

1
6
0
,2

5
1

  
  
  
  
  
  
  
 

1
5
6
,3

8
1

  
  
  
  
  
  
  
 

2
9
,6

3
4

  
  
  
  
  
  
  
  
 

5
4
,1

7
2

  
  
  
  
  
  
  
 

1
1
9
,4

4
0

  
  
  
  
  
  
 

2
0
0
,3

5
0

  
  
  
  
  
  
 

1
4
5
,0

0
0

  
  
  
  
  
  
 

1
6
0
,0

9
1

  
  
  
  
  
  
 

4
5
4
,3

2
5

  
  
  
  
  
  
  
  

5
7
0
,9

9
4

  
  
  
  
  
  
  
  

V
o
lle

yb
a
ll

2
4
2
,7

0
5

  
  
  
  
  
  
  
 

2
4
1
,4

9
6

  
  
  
  
  
  
  
 

4
7
,6

7
2

  
  
  
  
  
  
  
  
 

4
9
,1

4
4

  
  
  
  
  
  
  
 

1
1
4
,3

8
3

  
  
  
  
  
  
 

1
0
6
,4

1
9

  
  
  
  
  
  
 

1
6
6
,6

3
0

  
  
  
  
  
  
 

1
4
3
,4

2
9

  
  
  
  
  
  
 

5
7
1
,3

9
0

  
  
  
  
  
  
  
  

5
4
0
,4

8
8

  
  
  
  
  
  
  
  

T
ra

ck
 (

W
)

1
7
0
,0

8
7

  
  
  
  
  
  
  
 

1
6
4
,1

3
5

  
  
  
  
  
  
  
 

3
7
,0

6
1

  
  
  
  
  
  
  
  
 

3
7
,3

8
1

  
  
  
  
  
  
  
 

1
5
2
,2

4
6

  
  
  
  
  
  
 

1
1
4
,2

6
3

  
  
  
  
  
  
 

2
2
5
,0

0
0

  
  
  
  
  
  
 

2
4
8
,0

8
2

  
  
  
  
  
  
 

5
8
4
,3

9
4

  
  
  
  
  
  
  
  

5
6
3
,8

6
1

  
  
  
  
  
  
  
  

C
re

w
1
3
1
,3

9
6

  
  
  
  
  
  
  
 

1
3
0
,5

1
4

  
  
  
  
  
  
  
 

8
0
,9

8
4

  
  
  
  
  
  
  
  
 

8
8
,2

7
5

  
  
  
  
  
  
  
 

1
6
2
,5

3
5

  
  
  
  
  
  
 

1
4
7
,5

0
2

  
  
  
  
  
  
 

2
1
7
,1

1
0

  
  
  
  
  
  
 

2
1
8
,9

7
4

  
  
  
  
  
  
 

5
9
2
,0

2
5

  
  
  
  
  
  
  
  

5
8
5
,2

6
5

  
  
  
  
  
  
  
  

T
ra

ck
 (

M
)

1
3
6
,9

2
4

  
  
  
  
  
  
  
 

1
4
0
,6

6
9

  
  
  
  
  
  
  
 

3
6
,3

8
6

  
  
  
  
  
  
  
  
 

4
4
,1

5
3

  
  
  
  
  
  
  
 

1
4
8
,2

2
5

  
  
  
  
  
  
 

1
1
2
,1

6
8

  
  
  
  
  
  
 

1
7
6
,6

9
2

  
  
  
  
  
  
 

1
7
3
,8

8
5

  
  
  
  
  
  
 

4
9
8
,2

2
7

  
  
  
  
  
  
  
  

4
7
0
,8

7
5

  
  
  
  
  
  
  
  

S
w

im
m

in
g

1
0
1
,0

4
0

  
  
  
  
  
  
  
 

9
8
,5

2
7

  
  
  
  
  
  
  
  
 

1
5
,4

6
6

  
  
  
  
  
  
  
  
 

1
9
,9

8
6

  
  
  
  
  
  
  
 

6
2
,1

0
3

  
  
  
  
  
  
  
 

7
6
,5

6
9

  
  
  
  
  
  
  
 

1
6
5
,0

0
0

  
  
  
  
  
  
 

1
5
7
,8

8
7

  
  
  
  
  
  
 

3
4
3
,6

0
9

  
  
  
  
  
  
  
  

3
5
2
,9

6
9

  
  
  
  
  
  
  
  

S
o
cc

e
r 

(W
)

1
1
9
,1

3
1

  
  
  
  
  
  
  
 

1
2
3
,0

3
2

  
  
  
  
  
  
  
 

2
8
,4

8
1

  
  
  
  
  
  
  
  
 

3
8
,1

0
8

  
  
  
  
  
  
  
 

7
9
,8

9
9

  
  
  
  
  
  
  
 

8
4
,5

5
6

  
  
  
  
  
  
  
 

1
3
7
,1

1
2

  
  
  
  
  
  
 

1
4
2
,0

1
2

  
  
  
  
  
  
 

3
6
4
,6

2
3

  
  
  
  
  
  
  
  

3
8
7
,7

0
8

  
  
  
  
  
  
  
  

G
o
lf 

(M
/W

)
1
1
3
,0

3
9

  
  
  
  
  
  
  
 

9
9
,4

1
5

  
  
  
  
  
  
  
  
 

3
0
,4

8
6

  
  
  
  
  
  
  
  
 

4
1
,7

3
7

  
  
  
  
  
  
  
 

7
6
,9

4
4

  
  
  
  
  
  
  
 

8
7
,5

9
0

  
  
  
  
  
  
  
 

1
3
3
,0

0
0

  
  
  
  
  
  
 

1
3
4
,8

5
6

  
  
  
  
  
  
 

3
5
3
,4

6
9

  
  
  
  
  
  
  
  

3
6
3
,5

9
8

  
  
  
  
  
  
  
  

T
e
n
n
is

 (
W

)
9
4
,1

6
4

  
  
  
  
  
  
  
  
 

9
3
,4

1
3

  
  
  
  
  
  
  
  
 

2
2
,0

0
2

  
  
  
  
  
  
  
  
 

3
1
,1

2
4

  
  
  
  
  
  
  
 

5
9
,5

1
1

  
  
  
  
  
  
  
 

6
0
,0

9
0

  
  
  
  
  
  
  
 

1
3
6
,8

2
8

  
  
  
  
  
  
 

1
3
4
,9

2
0

  
  
  
  
  
  
 

3
1
2
,5

0
5

  
  
  
  
  
  
  
  

3
1
9
,5

4
7

  
  
  
  
  
  
  
  

C
ro

ss
 C

o
u
n
tr

y 
(M

/W
)

1
,5

0
0

  
  
  
  
  
  
  
  
  
 

6
,3

9
3

  
  
  
  
  
  
  
  
 

3
0
,8

2
8

  
  
  
  
  
  
  
 

2
4
,5

3
3

  
  
  
  
  
  
  
 

3
2
,3

2
8

  
  
  
  
  
  
  
  
  

3
0
,9

2
6

  
  
  
  
  
  
  
  
  

T
ra

in
in

g
 R

o
o
m

3
2
0
,0

7
8

  
  
  
  
  
  
  
 

3
5
3
,4

5
1

  
  
  
  
  
  
  
 

1
3
3
,5

2
5

  
  
  
  
  
  
  
 

9
7
,1

3
8

  
  
  
  
  
  
  
 

2
0
,4

1
3

  
  
  
  
  
  
  
 

1
6
,0

7
7

  
  
  
  
  
  
  
 

2
3
,2

2
5

  
  
  
  
  
  
  
 

4
7
4
,0

1
6

  
  
  
  
  
  
  
  

4
8
9
,8

9
1

  
  
  
  
  
  
  
  

W
e
ig

h
t 
R

o
o
m

1
7
5
,3

7
3

  
  
  
  
  
  
  
 

1
9
6
,4

8
3

  
  
  
  
  
  
  
 

9
5
,4

0
0

  
  
  
  
  
  
  
  
 

8
4
,3

6
4

  
  
  
  
  
  
  
 

2
,5

0
0

  
  
  
  
  
  
  
  
 

4
,7

3
1

  
  
  
  
  
  
  
  
 

1
,5

2
7

  
  
  
  
  
  
  
  
 

6
,1

3
7

  
  
  
  
  
  
  
  
 

2
7
4
,8

0
0

  
  
  
  
  
  
  
  

2
9
1
,7

1
5

  
  
  
  
  
  
  
  

E
q
u
ip

m
e
n
t 
R

o
o
m

1
8
7
,2

2
5

  
  
  
  
  
  
  
 

1
4
1
,4

9
9

  
  
  
  
  
  
  
 

4
6
,2

4
1

  
  
  
  
  
  
  
  
 

5
6
,2

1
7

  
  
  
  
  
  
  
 

3
,0

0
0

  
  
  
  
  
  
  
  
 

6
,3

8
9

  
  
  
  
  
  
  
  
 

8
6
,0

0
0

  
  
  
  
  
  
  
 

1
2
8
,8

0
3

  
  
  
  
  
  
 

3
2
2
,4

6
6

  
  
  
  
  
  
  
  

3
3
2
,9

0
8

  
  
  
  
  
  
  
  

S
p
o
rt

s 
V

id
e
o

1
5
2
,5

1
1

  
  
  
  
  
  
  
 

1
4
5
,0

1
3

  
  
  
  
  
  
  
 

3
1
,8

7
8

  
  
  
  
  
  
  
  
 

3
3
,6

3
6

  
  
  
  
  
  
  
 

2
,5

0
0

  
  
  
  
  
  
  
  
 

1
,9

5
3

  
  
  
  
  
  
  
  
 

1
5
,0

0
0

  
  
  
  
  
  
  
 

9
,9

9
3

  
  
  
  
  
  
  
  
 

2
0
1
,8

8
9

  
  
  
  
  
  
  
  

1
9
0
,5

9
5

  
  
  
  
  
  
  
  

A
ca

d
e
m

ic
 S

u
p
p
o
rt

4
0
4
,9

7
0

  
  
  
  
  
  
  
 

3
8
7
,9

4
3

  
  
  
  
  
  
  
 

6
5
,4

4
2

  
  
  
  
  
  
  
  
 

1
1
9
,5

7
4

  
  
  
  
  
  
 

8
,3

0
0

  
  
  
  
  
  
  
  
 

1
0
,0

1
4

  
  
  
  
  
  
  
 

1
,4

1
9

  
  
  
  
  
  
  
  
 

4
7
8
,7

1
2

  
  
  
  
  
  
  
  

5
1
8
,9

5
0

  
  
  
  
  
  
  
  

M
e
d
ic

a
l E

xp
e
n
se

2
,6

7
5

  
  
  
  
  
  
  
  
  
 

2
8
5

  
  
  
  
  
  
  
  
  
  
  

2
1
5
,6

0
0

  
  
  
  
  
  
  
 

1
9
9
,9

8
7

  
  
  
  
  
  
 

2
,2

5
0

  
  
  
  
  
  
  
  
 

2
2
0
,5

2
5

  
  
  
  
  
  
  
  

2
0
0
,2

7
2

  
  
  
  
  
  
  
  

G
a
m

e
 M

a
n
a
g
e
m

e
n
t

4
6
9
,0

6
2

  
  
  
  
  
  
  
 

2
5
6
,2

6
6

  
  
  
  
  
  
  
 

3
9
3
,2

4
5

  
  
  
  
  
  
  
 

5
5
2
,6

3
1

  
  
  
  
  
  
 

8
,1

0
3

  
  
  
  
  
  
  
  
 

4
4
6

  
  
  
  
  
  
  
  
  
  

8
6
2
,3

0
7

  
  
  
  
  
  
  
  

8
1
7
,4

4
6
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Appendix C – Sources and Uses of Non-athletic and Non-institutional Subsidization 
of WSU Athletes 
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Appendix D – Fundraising Support by Sport 
 

Average Annual Average Annual Average Percentage
Varsity Sport Expenditures Fundraising Support * from Fundraising

Football 4,712,742                          1,214,796                          25.8%
Basketball (M) 1,149,204                          219,164                             19.1%
Basketball (W) 780,514                             105,766                             13.6%
Baseball 591,071                             168,566                             28.5%
Volleyball 582,437                             81,112                               13.8%
Track (W) 589,104                             103,999                             17.6%
Crew 600,528                             94,615                               15.8%
Track (M) 469,032                             153,663                             32.7%
Swimming 373,446                             83,565                               22.0%
Soccer (W) 368,720                             49,255                               13.5%
Golf 381,449                             87,826                               23.0%
Tennis (W) 333,792                             65,302                               19.6%
Cross Country 37,036                               605                                    1.5%

  Totals for All Sports 10,969,075                       2,428,233                          22.1%

* Based on WSU Athletics Contributed Fund expenditures.

WSU Athletics Fundraising Support by Sport
AVERAGES FOR FISCAL YEARS 1998-1999, 1999-2000 and 2000-2001 
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Appendix E – Sports Sponsorship Report 
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Appendix E – Sports Sponsorship Report (cont.) 
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Appendix E – Sports Sponsorship Report (cont.) 
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Appendix F – Recruiting Procedures 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
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Appendix F – Recruiting Procedures (cont.) 
 

 



Fiscal Integrity 

 

 
214 Washington State University  •  NCAA Certification Self-Study 

 



Washington State University  •  NCAA Certification Self-Study 215 

EQUITY, WELFARE, AND SPORTSMANSHIP 
 
Previous Certification Self-Study 
 

1. List all the “corrective actions,” “conditions for certification” or “strategies for 
improvement” imposed by the NCAA Division 1 Committee on Athletics 
Certification in its first-cycle certification decision (if any) as they relate to equity 
and welfare issues.   

 
 

Previous Certification Self-Study Item: Further delineate in the institution’s plan to 
address minority opportunities in the intercollegiate athletics program the offices or 
individuals who will be responsible for implementing the specific actions outlined in the 
plan.  

 
Specific offices or individuals responsible for each action item were listed in the 1996-97 
diversity plan.  A point-by-point review of the plan can be found at the end of this 
section. 

 
2.  Report on the implementation of the plan to address gender-equity issues 
developed by the institution during its first-cycle certification process. Include plans 
for improvement or other recommendations developed during the interim report 
process, if any. 
 
Previous Certification Self-Study Item:  Whereas the subcommittee believes that the 
athletic department conforms to the operating principles regarding gender equity, it 
nevertheless recommends that the department develop for inclusion in the student-athlete 
handbook a statement(s) describing the department’s goals and expectations for gender 
equity and diversity. (See page 149 of the previous study.) 
 
As a result of the last certification process, the athletic department reviewed and 
formulated a new mission statement that was approved by the athletic council in October 
2002.  Input was gathered from the university faculty and senate, the university 
community, and the athletic council members, in addition to student-athletes, coaches, 
and staff.  The mission statement, which incorporates the department’s expectations for 
gender equity and diversity, is included in the student-athlete handbook.  Additional 
references to gender equity and diversity are included in the section titled “Standards of 
Conduct.”  
 
Previous Certification Self-Study Item: Whereas the subcommittee believes that the 
department is making a significant effort in addressing past inequities in recruiting 
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budgets for men’s and women’s sports, discrepancies continue to exist.  It is 
recommended that the department make every effort to balance the recruiting budgets for 
comparable men’s and women’s sports. (See page 149 of the previous study.) 
 
As Table 1 shows, from 1999 to 2001, the total recruiting budget for women’s teams 
increased by 14.3 percent, comparable to the increase in the men’s budget. However, the 
women’s actual expenditures showed a 10 percent increase while the men’s decreased 
overall by 0.4 percent.  While progress has been made, the total recruiting budget for 
women’s teams is still 36.1 percent less than the recruiting budget for men’s teams, due 
primarily to the large number of prospects recruited in football.  (For a complete 
discussion of recruiting budgets, please refer to the fiscal integrity section of this self-
study.) 
 

Table 1: Men’s and Women’s Recruiting Budgets, 1999 and 2001 
 1999 2001 Percent Change 
Women’s Budgeted $736,883 $842,442 14.3 percent 
Women’s Expended $743,722 $818,265 10.0 percent 
Men’s Budgeted $1,148,929 $1,316,358 14.6 percent 
Men’s Expended $1,133,092 $1,129,085 -0.4 percent 

 
Previous Certification Self-Study Item: Whereas the department has been historically 
responsive to addressing the recommendations of the Gender Equity Committee, it is 
suggested that the director of athletics provide the Gender Equity Committee with a 
written response to their recommendations when and if they are advanced by the 
committee. (See page 149 of the previous study.) 
 
The Gender Equity Committee created by the Blair decision has ceased to exist.  It was 
not reconstituted after the former committee chair left the university.  The role and 
structure of the committee is currently being reviewed, including equity monitoring as a 
function of a subcommittee of the university’s athletic council, a major standing 
presidential committee. 
 
Previous Certification Self-Study Item: The athletic department should conduct a 
comparison study of coaching salaries as well as policies, regarding salaries with other 
peer institutions. (See page 150 of the previous study.) 
 
The athletic department utilizes salary comparison information provided by private firms 
and by surveys of Division 1-A athletic directors.  In addition, every two years, the Pac-
10 does a salary survey of its members.  As a conference member, Washington State 
University provides information and has access to the survey results.  
 



 Equity, Welfare, and Sportsmanship 

 

Washington State University  •  NCAA Certification Self-Study 217 

3.  Report on the implementation of the plan to address minority issues developed 
by the institution during its first-cycle certification process.  Include plans for 
improvement or other recommendations developed during the interim report 
process, if any. 

 
The 1996-97 minority opportunities plan was reviewed for this self-study.  Below is a list 
of recommendations made in the previous plan and describes whether each item was fully 
implemented, modified, or not yet carried out.  Responses are based on interviews with 
executive staff in athletics and from interviews with staff and students. 
 

Goal 1:  Administrative Structure   
Provide leadership and an administrative structure that creates systems of 
accountability. Promote, coordinate, monitor and enhance diversity efforts in all 
areas of the university. 
 
Strategy A: Provide an administrative structure that promotes, coordinates and 
monitors the athletic department’s efforts to diversify its faculty, staff, and 
student-athletes. 
 
Action Item 1:  The director of Intercollegiate Athletics and/or his/her designee 
will ensure that diversity is a component of all relevant communications by 
departmental leadership. 

 
Action Item 1 has been implemented through the creation of the new mission statement, 
by distribution of the statement during its creation to all members of the department, by 
inclusion in the student-athlete handbook, by distribution in Butch’s Beat (an athletics 
magazine distributed to alumni and supporters), posted in key offices and conference 
rooms, and on the athletic department’s web site. 

 
Action Item 2:  The director of Intercollegiate Athletics and/or his/her designee 
will ensure that discussions of contributions to diversity are an important part of 
each administrator’s annual review process. 

 
This is not being done at this time.  However, executive staff, lead by the associate 
athletic director for student and staff development, will revise the annual review process 
to be used in the next annual review cycle.   
 
From interviews conducted with multicultural members of the coaching and 
administrative staffs, it appears that annual reviews by the athletic director have not been 
routinely conducted.  Routine annual reviews provide the director with an opportunity to 
discuss departmental goals and policies (e.g., diversity goals and individual 
contributions).  They would also provide minority and non-minority administrative and 
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coaching staffs an opportunity to promote their contributions to the entire athletic 
program. 

 
Action Item 3:  The director of Intercollegiate Athletics and/or his/her designee 
will ensure that each administrator successfully completed the diversity education 
certificate program. 

 
This has been modified to fit changes within the university’s Human Relations and 
Diversity (HRD) department. There is no longer a diversity education certificate program 
offered through HRD, although some of the courses offered as part of the old certificate 
program are still offered as stand-alone classes. Athletic department administrative staff 
employed fall 2000, and new hires since, have participated in a leadership-training 
program that includes a major diversity component. Human Resource Services (HRS) 
training database queries (limited to those returning course evaluation forms), verify that 
many current athletic department staff have attended an equity issues class since 1998 
(included in recommendations for 2001-02 diversity plan in revised form). 

 
Action Item 4:  The director of Intercollegiate Athletics and/or his/her designee 
will ensure that each unit within the Intercollegiate Athletics department produces 
an annual report, monitoring their progress toward diversity goals, in a timely 
fashion. 

 
Partially implemented, periodically but not annually.  During the prior review period, 
WSU policy required periodic, but not annual, reporting.  In November 1999, then 
Assistant Athletics Director Abby Woods filed an affirmative action report with the 
university’s Center for Human Rights.  
 

Action Item 5:  The director of Intercollegiate Athletics will serve on the WSU 
Affirmative Action Advisory Committee. 

 
This has been modified, but not implemented as stated since the former athletic director 
did not attend AAAC meetings.  However, since 1998-99 the AAAC has been inactive.  
As stated earlier, athletics had an EEO representative in the discussion of institutional-
level activities.  

 
Strategy B: Utilize the resources that are available to support diversity.  
 
Action Item 1:  The athletic administrator responsible for overseeing personnel 
and student-athlete orientations will ensure that all area personnel and student-
athletes are aware of the services available through the Division of Human 
Relations and Resources and the Office of Student Affairs. 
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This has been implemented. Student-athletes are made aware of university services 
through the student-athlete handbook, fall orientations, the PROWL (Providing 
Responsible Options With Live Skills) seminars, by athletic academic counselors, and by 
the program director for student development.  Staff is made aware, at university and 
departmental levels, through electronic announcements, various printed mediums and 
departmental channels. (See academic integrity section for further details.) 

 
Action Item 2:  Athletic department administrative staff members (athletic 
director, senior women’s administrator, associate athletic directors and assistant 
athletic directors) will ensure that all area personnel attend diversity training 
sessions annually. 

 
This has been partially implemented.  Training generally occurs once, not on an annual 
basis.  The diversity education program conducted training for all athletic staff in 1997-
98.  Since then, training for new hires has been conducted as a part of fall staff 
orientation through Human Resource Services programs.  Diversity training is currently 
available through the human relations and educational services unit within Human 
Relations and Diversity. 
 

Goal II: Work and Learning Environments/Climates  
Provide avenues for individual, institutional, and community change that will 
enhance the academic, residential and employment environments by advocating 
for the well being and success of all individuals in the university.  
 
Strategy:  Departmental staff will ensure a climate that is supportive of all 
members of WSU’s pluralistic community.  
 
Action Item 1:  The director of Intercollegiate Athletics will distribute the 
statement of principles developed by the Office of the Vice Provost for Human 
Relations and Resources (prior name of the current HRD unit) to all unit 
employees. 

 
Implemented when the statement became available during the prior period through 
announcements (electronic WSU announcements, and postings on various WSU web 
sites), the student-athlete handbook, and the campus wide WSU Today newspaper.  
Climate issues are addressed in the new strategic plan and published in WSU policies and 
procedures manuals. 
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Action Item 2:  The director of Intercollegiate Athletics and all other 
administrators will endorse the application of those principles by all area 
personnel to all interactions in the workplace. 

 
Implemented.  During the period under review, WSU has had two athletic directors.  Jim 
Sterk, the current director, endorses the university’s principles of diversity and will 
continue to incorporate them through informal and formal processes in the athletic 
department (e.g., the annual review process will be modified, and the department’s 
evolving strategic plan). 
 

Action Item 3:  Athletic department administrative staff, unit directors and head 
coaches will require all staff members to attend diversity education training. 

 
Implemented.  The diversity education program conducted training for all athletic staff in 
1997-98.  Since then, training for new hires has been conducted as a part of fall staff 
orientation.  Diversity training is currently available through the human relations and 
educational services unit within Human Relations and Diversity. 

 
Action Item 4:  The director of Intercollegiate Athletics will require all 
supervisory employees to attend the HRS supervisory training.  

 
Implemented.  Athletic department administrative staff employed fall 2000, and new 
hires since have participated in a leadership-training program that includes a major 
diversity component.  Human Resource Services verifies that at least 16 current staff 
have completed, or are enrolled in, the leadership development series. New staff 
members are expected to fulfill this requirement. 

 
Action Item 5:  Athletic department administrators and head coaches will 
increase staff awareness of, and encourage attendance at, special campus 
presentations and events that demonstrate and educate the community on the 
value of diversity. 

 
Implemented on a continual basis by the athletic director, senior women’s administrator, 
and other supervisors in such outlets as all staff meetings, directors’ meetings, 
announcements, and postings. 

 
Goal III: Student Enrollment, Retention, and Degree Completion 
Provide structures for academic success and increased access to higher education 
for a diversified student body, evidenced through recruitment, retention, and 
degree completion rates comparable across all subgroups of the student 
population.  
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Strategy: Provide services to students in a manner that will fortify institutional 
efforts to enroll, retain and graduate a diversified student body.  
 
Action Item 1:  The director of academics/compliance (or it’s successor position) 
will monitor the student participation in the athletic department and student affairs 
academic assistance programs and produce an annual report showing participation 
rates by race, ethnicity, and gender. 

 
Implemented.  Academic and career services (a unit in athletics) produces a variety of 
regular reports that track student-athletes, including a report on participation in various 
academic assistance programs.  Reports, broken down by race, ethnicity, and gender, are 
shared with athletic executive staff, coaches, the athletic council, the university Faculty 
Senate and others upon request.  

 
Action Item 2:  Coaches will provide written comments about the information 
included each year in the NCAA graduation report for their team. 

 
The athletic department’s diversity plan progress report for 1995-97 stated, “all head 
coaches and student services directors receive a copy of the NCAA graduation rate 
report.” Instead of coaches providing written comments, the associate athletic director for 
student and staff development analyzes the graduation reports and develops summary 
reports that are discussed with all coaches and sent to all recruits, and are used for 
developmental reporting. 
 

Action Item 3:  The faculty athletic representative will make all faculty and staff 
in the athletic department aware of the graduation rate of athletes by sport as well 
as the overall graduation rate of the WSU student body.  

 
Implemented.  Academic services produces and/or distributes these reports. 
 

Goal IV: Faculty/Staff Recruitment, Employment, and Retention 
Provide structures to recruit, employ, develop and retain a diversified workforce 
that includes all underrepresented groups but is not limited to those classes 
protected by federal and state law.  
 
Strategy: Recruit and employ a staff, at all levels, reflective of the diversity of the 
population of student-athletes.  
 
Action Item 1:  When conducting searches, the unit or sport supervisor will 
encourage staff to be proactive in the identification of qualified candidates who 
are persons of color, persons with disabilities, and women. 
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Partially implemented.  The department is proactive in searches; however, there is no 
process in place that facilitates input from current staff.  It may not be enough to 
encourage staff to participate in the development of an applicant pool.  To fulfill the 
intent of this strategy it may be necessary to formally ask staff for their recommendations 
when a new position is open.   

 
Action Item 2:  The unit or sport supervisor will involve Center for Human 
Rights (CHR) and Human Resource Services staff in the recruitment process to 
ensure that all avenues are explored in the identification of qualified candidates. 

 
Partially implemented. The CHR is involved in most search processes in the athletic 
department. The athletic department EEO/AA representative monitors individual search 
committee processes.  
 
Exceptions to the WSU hiring process do occur, generally with coach searches.  These 
searches do not follow the WSU hiring process and the center for human rights recently 
has not reviewed athletic department documentation on coach applicant pools or the 
process used to make the hiring decisions.  The most recent exception is the newly hired 
women’s swimming coach in June 2002.   

 
It may be argued that the regular hiring process does not work well for coach hires, 
especially when coaching staff changes and student recruitment cycles coincide.  Long 
advertising periods may not be necessary. With nationwide media attention given to the 
hires and terminations of coaches, a large applicant pool can be developed within a few 
days (with no search-advertising required on the part of WSU). And, if the applicant pool 
adequately represents members of protected groups then the intent of a longer search 
timeframe (to develop a diverse applicant pool) has been satisfied.   
 
Assistant coach hires are exceptions to the regular hiring procedure as well. Assistants are 
not usually recruited by separate searches because their positions are temporary, they 
frequently need to be filled during the student recruitment sessions, and they are 
contingent on the appointment and employment of the coach. 
 
For coach hires, there seems to be a missing link on two of the first review points:  
accountability and the written commitment (above) to gather applicant pool input from 
current staff.  Regardless of the outcome (whether a women or a minority is hired), when 
hires are conducted totally outside of the regular hiring process, it is impossible to ensure 
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that this goal is fully implemented without a full Center for Human Rights review of 
pools and the decision making processes. 
 

Action Item 3:  Unit or sport supervisors will evaluate managers annually on 
steps taken to achieve increased diversity within their units and to support the 
diversity goals established by the institution. 

 
Institutional diversity goals are currently being developed and will be implemented as 
part of the university’s 2000-2005 strategic plan. The athletic department will comply 
with these goals. 

 
Action Item 4:  Steps taken to enhance the institutional climate will also help 
recruitment and retention of a diverse workforce. 

 
Implementation of the university’s strategic plan, which includes a specific charge 
regarding diversity, is one example of a major step toward enhancing institutional 
climate.  Student recruitment efforts resulted in the Fall 2001 freshman class having the 
highest proportion of minorities in the school’s history.  
 
Summary of 1996-97 Diversity Plan Items.  All but two items were either fully or 
partially implemented; two were implemented with modification to fit institutional 
changes.  The two items that were not implemented related to revising the annual review 
process and to have manager evaluations include a review of contributions relating to 
diversity.  
 
4. List all actions the institution has completed or progress it has made regarding all 
plans for improvement/recommendations developed by the institution during its 
first-cycle certification process in the student-athlete welfare area.  Also, describe 
any additional plans for improvement/recommendations developed by the 
institution since the Committee on Athletic Certification rendered the first-cycle 
certification decision.   

 
Previous Certification Self-Study Item: In the 1994-1995 exit interviews, 96 percent of 
students responded that they intended to graduate from WSU with at least an 
undergraduate degree, yet only 48 percent responded they had completely achieved their 
academic goals.  Consequently, the Athletic Department should establish a system for 
determining entering students’ academic goals.  The exit interview/survey should be 
modified to probe student responses in order to determine which academic goals had not 
been met by students.  Information from students’ academic goals upon entry and from 
exit interview/survey responses should then be used to inform program implementation 
and monitoring systems. (See page 157 of the previous study.) 
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To assist in their goal setting, during the athletic department's new student-athlete 
orientation, the athletic academic staff discusses academic expectations (e.g., department 
expectation of 2.5 or higher cumulative GPA, required academic meetings and study 
sessions in their freshmen year).  This discussion of expectations continues during the 
PROWL new student-athlete seminar during their first semester on campus.  They have 
access to goal setting information and exercises in their PROWL seminar textbook A 
Student-Athlete's Guide To College Success. 
 
All new student-athletes are required to attend a weekly academic meeting with an 
athletic academic counselor.  During this meeting, goal setting is discussed and goals are 
noted on their weekly report, and then re-evaluated as the semester progresses.  Appendix 
A contains a sample weekly report, which demonstrates that goal setting is included in 
the academic planning process. 
 
Athletic academic staff have weekly meetings with returning student-athletes until they 
earn 2.3 or higher cumulative GPA.  During those meetings, goals are discussed 
(especially related to reinstatement conditions if they have been deficient). 
Each semester the staff meet with all freshmen and sophomore student-athletes who have 
not certified in their major.  Academic and career goals are discussed in these pre-
advising (academic planning) meetings. Also covered is how to meet goals through 
course selection, successful completion of those courses, and major selection. 
 
To ensure they are on track to complete the requirements to meet their specific academic 
goals, the associate athletic director for student-athlete development and the program 
director for retention and graduation meet with each student-athlete prior to the summer 
session of their senior year and/or during the fall semester of their senior year to complete 
their graduation planning.  Staff review the DARS degree audits and assist students with 
their specific course selection by term for their final terms of enrollment. 
 
Previous Certification Self-Study Item: Twenty-one percent of students responding report 
that coaches are sensitive to demands on student time.  Forty-eight percent report 
somewhat sensitive, and 27 percent somewhat insensitive.  Students also report some 
conflict in attending class with travel, competition, and practice.  Although some conflict 
would be expected, it is recommended that coaches and the Athletic Department continue 
to be vigilant to keep such conflict at minimum. (See page 157 of the previous study.) 
 
In the earlier study student-athletes reported some conflict in attending class with travel, 
competition, and practice.  As noted then, although some conflict would be expected, it 
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was recommended that coaches and the athletic department continue to be vigilant to 
keep such conflict at minimum. Since that study, the academic staff and the sport 
supervisors have monitored these issues, and academic staff work with student-athletes 
on their class scheduling.  With the ability now to take laptops on team trips, and with the 
ability to communicate electronically with peers and professors, students are better able 
to keep up with their class work when they are on the road.  Coaches are sensitive to 
genuine conflicts.  When the conflict occurs because the student-athlete has not managed 
his or her time effectively, coaches and the academic staff work with the student-athlete 
to address this issue. 
 
Previous Certification Self-Study Item: The Athletic Department should consider a review 
of each team’s allocation for meals and revise the policy accordingly to assure fair and 
equitable treatment of all athletes. (See page 158 of the previous study.) 
 
The athletic department reviewed each team’s allocation for meals and revised the policy 
accordingly to assure fair and equitable treatment of all athletes. 

 
Operating Principle: Gender Issues 
 
Gender Issues, Item 1: Explain how the institution is organized to further its efforts 
related to the gender equity issues operating principle above for both staff and students 
and provide evidence that matters concerning gender equity are monitored, evaluated 
and addressed on a continuing basis. 
 
Higher Education Coordinating Board (HECB): The Higher Education Coordinating 
Board (HECB) was established by the Washington State Legislature in 1986 to provide 
planning, coordination monitoring, and policy analysis for higher education in the state of 
Washington.  The Legislature intended that the HECB represent “the broad public 
interest above the interests of the individual colleges and universities.”  In addition to 
developing a master plan for higher education in Washington, the HECB has been 
assigned other significant policy studies by the Legislature, among them gender equity at 
institutions, including gender equity in athletics.   
 
In 1989 the Legislature adopted two bills designed to achieve gender equity in education: 
the gender equity statute and the gender equity in athletic tuition waivers.  The gender 
equity statute “prohibits discrimination on the basis of gender against any student in 
institutions of higher education in Washington.”  In particular, the law forbids 
discrimination in student services and support, academic programs, and athletics.  The 
second law focused more narrowly on gender equity in athletics.  The law authorized the 
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use of tuition and fee waivers to achieve gender equity in intercollegiate athletics 
beginning in the 1991-1992 academic year. 
 
The HECB mandated that each institution prepare a periodic progress report addressing 
gender equity issues.  In 2002, the HECB prepared an athletics report from Equity in 
Athletics Disclosure Act (EADA) data for each of the state’s institutions. Upon review of 
the reports the HECB prepared a summary state report which concluded that “the 
requirements of our state’s gender equity laws have been met in nearly every respect — 
in student services and support, in academic programs, and by and large, in athletics.”  
The next state report on gender equity in higher education will be submitted to the 
legislature in 2004.       
 
The President’s Commission on the Status of Women:  Former Washington State 
University President Glenn Terrell appointed the President’s Commission on the Status 
of Women in 1971.  As outlined by President Terrell, the functions of the commission 
are: to collect information on the status of women at WSU and to make recommendations 
to the university president for improving the status of women faculty, staff, and students; 
to act as an information agency in developing within the WSU community a sensitivity to 
and awareness of attitudes and practices that constitute overt and covert discrimination; 
and to recognize those striving to achieve gender equity. 
 
Early commission studies focused on faculty women.  These studies included the 1972 
Report on the Status of Faculty Women, the 1973-1975 Salary Equity Study, the 1976 
Title IX Self-Evaluation, and the 1979 Salary Equity Study.  In 1985, the commission 
released the 1983-1985 task force report that addressed the overall status of women at 
WSU.  At that time, it was determined that future reports would be prepared at five-year 
intervals.  These reports would be used to measure progress in achieving equity for 
women on campus.  Subsequent commission five-year reports were published in 
1990,1996, and 2001.  The 2001 report focuses on the 1995-2000 time period. 
 
Center for Human Rights: The Center for Human Rights (CHR) seeks to integrate 
principles of equal employment opportunity, affirmative action, fairness and equality into 
all academic and employment activities and practices throughout Washington State 
University.  To meet that objective CHR does the following: 

• Provides human rights education for WSU students, faculty and staff. 

• Seeks to ensure all WSU employment and recruitment practices comply with state 
and federal equal employment opportunity and affirmative action mandates. 
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• Assesses, develops and implements WSU’s affirmative action plan in compliance 
with state and federal regulation. 

• Reviews and investigates all complaints of discrimination and sexual harassment 
and advises faculty, staff, and students on the appropriate management of such 
issues. 

• Aims to enhance WSU’s academic and organizational effectiveness through 
proactive assessment of workplace and classroom climate issues, development 
and implementation of action plans, and climate monitoring.   

 
CHR works closely with professionals in the fields of law, human resources and conflict 
resolution to address individual and university concerns and acts as an information 
resource for state and federal agencies. 

   
Gender Issues, Item 2: For the three most recent academic years for which the 
information is available, attach a copy of the institution’s completed Equity in Athletics 
Disclosure Act survey form and worksheets.  Analyze, explain and address discrepancies 
in the data between male and female student-athletes.  Comment on any trends or 
significant changes. 
 
Appendix B contains the three most recent Equity in Athletics Disclosure Act (EADA) 
reports.  In analyzing the data, the following points were noted in relationship to gender:  
 
Athletic Participation: In its statewide gender equity report, the Higher Education 
Coordinating Board concluded “the primary challenge facing our state institutions in the 
near future (in terms of gender equity) lies in achieving the rates of athletic participation 
by women that are required by the tuition waiver statute.”  The statute requires that 
intercollegiate athletic programs be within 5 percent of the proportion of undergraduate 
women students at their institution by 2003-2004.  As of the 2000-2001 academic year, 
the proportion of the women in the intercollegiate athletic program at Washington State 
University (48.6 percent) was within 1.1 percent of the proportion of undergraduate 
women students enrolled at the university (49.7 percent).  Washington State University’s 
efforts in this area are commendable, particularly in relationship to other institutions 
within the state.  
 
However, the HECB further concluded “if the trend towards greater female enrollments 
continues, we should expect that roughly 56 percent of our students in 2003-2004 would 
be women.  Hence, the law is likely to require that the state’s universities aim on average, 
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for a minimum 51 percent participation rate for women athletes.”  This is an issue to be 
continually addressed by the university administration.      
 
Head Coach Assignments: During the 1999-2000 academic year, a female head coach 
was appointed to coach the women’s basketball team.  The previous coach was a male.  
In 2002 a female replaced a male as head women’s swimming coach. This increased the 
total number of female head coaches coaching women’s teams to five.  There are three 
male head coaches of women’s teams, the soccer coach and the women’s track and field 
and golf coaches, who also coach the men’s teams.  
 
Assistant Coach Assignments: Male and female assistant coaches are assigned to coach 
men’s and women’s teams.  This provides student-athletes the opportunity to interact 
with coaches of both genders.  Recently, a white male has replaced an Asian male as 
assistant track coach and cross-country coordinator for men and women. An African 
American male and white male have replaced two women on the women’s basketball 
staff. 
    
Operating Expenses: Over the three-year period, the total per capita expense for men’s 
teams increased by 39.8 percent to $6,588 per student-athlete.  During the same period, 
the per capita expense for women’s teams increased by 22.4 percent to $4,176 per 
student-athlete.  The per capita expense is directly related to the type of equipment that is 
required for the sport.  For example, football (a men’s sport) requires a large amount of 
protective equipment, versus swimming (a women’s sport) that requires a very small 
amount of equipment. In addition, other factors such as the large travel squad and the cost 
of officials in football skew the per capita costs. 
 
Recruiting Expenditures: Over the three-year period, the recruiting expenditures for 
women’s teams increased by 9.6 percent, while the expenditures for men’s teams 
increased by 4.5 percent.  Women’s teams now account for 33.2 percent of the recruiting 
expenditures, while men’s teams account for 66.8 percent of the expenditures.  As a 
sport, football has the greatest number of athletes on scholarship and subsequently a 
larger number of prospects are recruited from out of state than with any other sport. 
 
Athletically Related Student Aid: Over the three-year period, athletically related 
student aid for female student-athletes increased by $207,759 (15.1 percent), while aid 
for male student-athletes increased by $20,249 (1.1 percent).  Aid awarded to female 
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student-athletes now accounts for 45.1 percent of the athletically related aid awarded.  
This is an increase of 3.1 percent over the three-year period. 
 
Revenues: Over the three-year period, the total revenue attributable to women’s teams 
increased by $57,876 (5.6 percent), while the total revenue attributable to men’s teams 
increased by $380,924 (4.6 percent).  Women’s teams currently generate 11.3 percent of 
the total revenue, while men’s teams generate 88.7 percent of the total revenue.   
 
Head Coach Salaries: The average salary of the head coaches of women’s teams has 
increased by 11.6 percent over the three-year period to $65,077.  The average head coach 
salary of men’s teams decreased by $29,879 (15.9 percent) to $157,030.  The average 
salary of the head coaches of women’s teams is currently $91,953 less than the average 
salary of the head coaches of men’s teams. In setting coaches salaries, the department 
evaluates the experience and achievements of the coach and the market place (Division I, 
I-A, and Pac-10) 
 
Assistant Coach Salaries: The average salary of the assistant coaches of women’s teams 
increased by $2,491 (10.4 percent) over the three-year period to $26,285.  The average 
salary of the assistant coaches of the men’s teams has increased by $2,261 (5.5 percent) 
to $42,756.  The average salary of the assistant coaches of women’s teams is currently 
$16,471 less than the average salary of the assistant coaches of men’s teams.  As with the 
head coach, the market demands for any given sport drive the salaries of the assistant 
coaches. Football salaries tend to skew the salary averages overall. 
  
Overall Revenues and Expenses: Of the sport-specific expenses, men’s teams account 
for 43.5 percent of the total revenue and 41.5 percent of the total expenses.  Women’s 
teams account for 5.5 percent of the total revenue and 23.3 percent of the total expenses.  
These percentages have remained consistent over the three-year period. 
 
Gender Issues, Item 3: Using the program area checklist for gender issues, provided as 
Attachment No. 2 [of the self-study instrument], please: (a) describe how the institution 
has ensured a complete study of each of these areas, (b) provide data demonstrating the 
institution’s status/commitment, including resource allocation, across each of the areas, 
and (c) explain how the institution’s future plan for gender issues addresses each of these 
areas. 
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Each of the items included in Attachment No. 2 is discussed below.  During the course of 
this self-study, information was gathered through existing reports and handbooks, as well 
as personal interviews.    
 
1. Athletics Scholarships: Scholarship dollars to be awarded to women and men at the 
same proportion as their respective rate of participation in the intercollegiate athletic 
program. 
 
The percentage of athletically related student aid awarded to female athletes has steadily 
increased over the last three years.  For 2000-2001, the percentage of student aid for each 
gender was within 3.5 percent of their respective rate of participation.  All sports have the 
same opportunities to recruit out-of-state scholarship student-athletes. In any given year, 
the proportion of male/female out-of-state athletes can create an imbalance in the 
male/female scholarship allocations. Head coaches have full discretion to determine who 
they will recruit. 
 
2. Accommodation of Interests and Abilities: Participation proportionate to enrollment; 
or, history and continuing practice of program expansion for underrepresented sex; or, 
fully and effectively accommodate underrepresented sex; equivalent levels of 
competition. 
 
Over the last three years, the average rate of athletic participation has been within 2.9 
percent of enrollment rates.  For the most recent year, the participation rate is within 1.1 
percent of enrollment rates.   
 
WSU offers a total of 17 men’s and women’s sports, all of which compete in the Pac-10 
Conference.  Men’s teams compete in football, basketball, baseball, indoor and outdoor 
track, cross-country and golf.  Women compete in basketball, indoor and outdoor track, 
cross-country, volleyball, soccer, swimming, rowing, golf and tennis.  Both men’s and 
women’s teams have participated in postseason play over the last several years. 

 
Washington State University was one of the first institutions to bring men’s and women’s 
sports into parity following passage of the Title IX legislation in 1972 and the Blair 
decision in a state suit in 1982, and continues to be a leader in this area. 
 
3: Equipment and Supplies: Quality; amount; suitability; maintenance and     
replacement; availability of equipment and supplies. 
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The budgets for equipment and supplies are established at the administrative level 
through the business operations office.  Head coaches have input in the budget process. 
Intercollegiate Athletics has a contract with Nike for all teams that provides “Nike 
dollars” to spend as they choose.  As part of a special agreement, two teams, track/field 
and volleyball, are provided free uniforms by Nike.  (For a complete discussion of 
equipment and supplies, please refer to the fiscal integrity section of this self-study.) 
 
The equipment operations unit coordinates the ordering, maintenance, and replacement of 
equipment.  The director of equipment operations works in consultation with each coach 
to order the team’s equipment within the parameters of the established budget.  
According to the director, the equipment needs of all teams have been met, with the 
quality, amount, suitability, and availability being appropriate for the sport and 
comparable for both men’s and women’s teams. 
       
The 2001-2002 student-athlete handbook includes basic information and procedures for 
all student-athletes, regardless of gender.  The availability of equipment and supplies, as 
well as maintenance and replacement, is addressed in the handbook.  The following 
information describing equipment room services is provided on pages 62-63 of the 
handbook: 
 

Equipment Room Hours: The Athletic equipment room will be open Monday-
Friday from 8:00 a.m. to 6:00 p.m. during the fall and spring semesters.  If 
equipment room services are needed outside of the scheduled hours, prior 
arrangements must be made with the equipment room staff. 
 
Equipment Issue: Student-athletes will not receive any equipment or clothing until 
authorized by the compliance office.  Equipment and clothing will be issued only 
to those student-athletes cleared for participation as noted on the daily eligibility 
report.  Each student-athlete will be issued the necessary clothing and equipment 
in order to practice and compete for Washington State University.  In addition, 
each student-athlete will be furnished with a copy of the athletic equipment room 
policies as well as a retail value list for each item issued to him/her.  Each 
student-athlete is required to pick-up and sign for all of his/her own clothing and 
equipment.  It is the responsibility of the student-athlete to obtain a receipt from 
the equipment room for all clothing and equipment issued to them.  Equipment 
and clothing issued by Washington State University cannot be exchanged at a 
retail outlet for merchandise or credit and items cannot be sold.  To do so is a 
violation of institutional and NCAA rules and will render a student-athlete 
ineligible for competition.   
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Equipment Return: All clothing and equipment must be returned to the equipment 
room upon request.  It is the responsibility of the student-athlete to obtain a 
receipt from the equipment room for all clothing and equipment returned by them. 
If a student-athlete quits a team, is cut from a team, or is no longer on a team for 
any reason, all clothing and equipment must be returned to the equipment room 
within one week from the date of separation from the team.  Student-athletes must 
return all equipment from road trips the first day back on campus.  Failure to 
return clothing and equipment in a timely manner will result in the retail value of 
each non-returned item being billed to the student-athlete's account.  In addition, 
clothing or equipment that is returned damaged, by means other than normal wear 
and tear, will be billed to the student-athletes account at retail value.  Once the 
student-athlete’s account is billed, the clothing or equipment becomes the 
property of the student-athlete and may not be returned to the equipment room for 
a refund. 
 
Equipment Responsibility: Each student-athlete is responsible for all clothing and 
equipment issued to him/her. Return all damaged equipment to the equipment 
room for a replacement.  All issued equipment must be kept locked in each 
student-athlete’s locker. 
 
Laundry: Each student-athlete is issued one laundry bag marked for identity.  
Workout gear must be turned in for laundry after each use. The equipment room 
will not loan gear to student-athletes if they forget their gear for that day. Only 
gear issued by the athletic department will be washed. Daily laundry will be ready 
for pick-up at 9:00 a.m. the day after you drop off your laundry.  Each student-
athlete will get the same laundry bag and workout sweats back each day.  Each 
student-athlete will be issued a locker in their team locker room and an individual 
laundry box for laundry pick-up.  The laundry box will allow all student-athletes 
to access their laundry without having the equipment room open.  It is the 
responsibility of the student-athlete to keep their locker and laundry box locked. 

 
4. Scheduling of Games and Practice Time: Number of games; number, length and 
time of day of practices; time of day of games; preseason and postseason opportunities.  
 
The conference and the NCAA determine the number of games played, as well as 
preseason and postseason opportunities.  The athletic department compliance office 
provides oversight in the scheduling process.  The athletic director schedules football 
games.  The coaches of other sports submit their schedules to the athletic director or 
senior associate athletic director, whose staff then administers the contracts. 
 
Practice times and facilities are coordinated centrally with input provided by individual 
coaches.  Team access to practice facilities and times is prioritized based upon whether 
the sport is in season, in its championship segment, or a voluntary activity or workout.  
The same process is utilized for men’s and women’s sports.     
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5. Travel and Per Diem Allowance: Modes of transportation; housing furnished during 
travel; length of stay before and after competitive events; dining arrangements and per 
diem. 
 
The travel budgets are established at the administrative level through the business 
operations office.  Head coaches have input in both the budget process and in 
determining the mode of transportation, type of housing, length of stay and dining 
arrangements for their teams.  Travel budgets are in accordance with the standard 
university per diem allowance.  The same budget process and procedures are utilized for 
both men’s and women’s teams.  (For a complete discussion of travel budgets, please 
refer to the fiscal integrity section of the self-study.)  
 
6. Tutors: Availability  — procedures and criteria for obtaining assistance; Assignment  
— qualifications, training, experience, etc.;  Compensation — rate of pay, pupil loads, 
qualifications, experience, other terms and conditions of employment.  
 
Tutors are hired by the Student Advising and Learning Center and the Writing Lab based 
upon predetermined qualifications, training, and experience.  The pay rate for tutors 
working with student-athletes coincides with general university guidelines, with the 
market value for math and science tutors driving a higher salary.  Training on academic 
integrity issues is required for all tutors.  Student-athletes have the opportunity to interact 
with tutors of both genders. 

  
The 2001-2002 student-athlete handbook includes basic information and procedures for 
all student-athletes, regardless of gender.  The availability of tutors, as well as the 
procedures and criteria for obtaining assistance is addressed in the handbook.  The 
following information describing the tutorial services available is provided on pages 45-
46 of the handbook: 
 

Individual Tutoring and Group Tutorials: Student-athletes are encouraged to take 
advantage of tutoring services to maximize their academic success.  Individual 
tutoring is provided through the peer tutoring program at the Student Advising 
and Learning Center (SALC) in the Lighty Student Services building on campus.  
Tutoring expenses are paid by the athletic department for all student-athletes on 
team rosters.  Student-athletes meet with their tutors at the SALC or at the 
Academic Resource Center (located in the athletic department) during the guided 
study hall hours Sunday through Thursday evenings.  There are also many 
tutoring opportunities available throughout campus for students to access.  
Academic counselors work closely with professors and the SALC to help students 
identify tutoring opportunities.  Group tutorials are also offered by the athletic 
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department each semester for many general education classes and also at student 
request.   
 
Study Teams/Guided Study: Trained study skills facilitators provide monitored, 
structured study sessions for small targeted groups of student-athletes organized 
by academic subject or specific course.  Study teams provide a weekly, focused 
time of study review as well as provide an opportunity to develop and reinforce 
study skills with special emphasis placed on practical application of those skills to 
the specific subject matter of the individual study team. These study teams meet 
weekly at assigned times, typically in the evenings at the academic resource 
center.  In addition to study teams, facilitators serve as “learning strategy tutors” 
and help all student-athletes with study skills in specific content areas.  The 
facilitators are junior/senior level students who have been trained in study skill 
instruction.  The study sessions take place in the academic resource center, 
allowing students to access technology for their writing and research needs.  
Targeted student-athletes may be required to attend facilitated study sessions.  
Attendance is open and optional to all other student-athletes.  Monitoring forms 
are available daily for use by the athletic academic counselors.  Student-athletes 
contact their team academic counselor to sign up for guided study. 

 
(For additional information on tutors refer to the academic integrity section of the self-
study.)  
        
7. Coaches: Availability – full time, part time, assistant, and graduate assistants; 
Assignment – training, experience, professional standing, and other professional 
qualifications; Compensation – rate of compensation, duration of contracts, conditions 
relating to contract renewal, experience, nature of coaching duties, working conditions, 
and other terms and conditions of employment. 
 
There are currently eight full-time head coaches, six of whom coach a single team and 
two who coach both men’s and women’s teams. At Washington State University, women 
represent 62.5 percent of the head coaches of women’s teams.  This exceeds the national 
statistics that shows the percentage of women’s teams with a female head coach as being 
at 44 percent, the lowest in history. 
 
There are 10 full-time female assistant coaches of women’s teams, seven who coach for a 
single team and three who coach for two teams. There are seven full-time male coaches 
for women’s teams, four who coach only a single team and three who coach two teams. 
Women represent 70 percent of the assistant coaches of women’s teams.    
 
The average head coach salary of women’s teams has increased by 11.6 percent over the 
last three years to $65,077.  The average head coach salary of the of men’s teams 
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decreased by $29,879 (15.9 percent) to $157,030.  The average head coach salary of  
women’s teams is currently $91,953 less than the average salary of the head coaches of 
men’s teams. 
 
The average salary of an assistant coach of women’s teams increased by $2,491 (10.4 
percent) over the three-year period to $26,285.  The average salary of an assistant coach 
of the men’s teams increased by $2,261 (5.5 percent) to $42,756.  The average salary of 
an assistant coach of women’s teams is currently $16,471 less than the average salary of 
an assistant coaches of men’s teams.  Factors such as internal equity, market 
competitiveness, individual experience, qualifications, and accomplishments are 
considered when making salary decisions.  The department reviews each of these criteria 
in determining salaries for new coaches and increases for current coaches. 
   
It is also recommended that the athletic department review the contract parameters, 
buyout clauses, communicated expectations, etc. of the coaches of men’s and women’s 
teams to ensure consistency and equity. 
 
8. Locker Rooms, Practice and Competitive Facilities: Quality, availability, and 
exclusivity of practice and competitive facilities; quality and availability of locker rooms; 
maintenance and preparation of practice and competitive facilities. 
 
Since 1995, improvements have been made in the athletic facilities for women’s sports.  
Bleachers with 1,000 seats have been added to the lower soccer field.  The drainage and 
irrigation systems have been improved and new fencing and landscaping have been added 
to the south side of the soccer field.  Outdoor tennis courts have been rebuilt and a new 
fence has been added.  Crew docks have been rebuilt for launching and coaching needs. 
 
The planning and redesign for Bohler gym was completed.  Construction began in 1995 
and was completed in 2000.  This renovation enlarged all areas of student support 
services and added individual locker rooms for all women’s teams.  
 
9. Medical and Training Facilities and Services: Availability of medical personnel; 
availability and quality of weight training and conditioning facilities; availability and 
qualifications of athletic trainers; health, accident and injury insurance coverage. 
 
There are eight certified athletic trainers (CAT), three physicians and 26 student trainers 
available to student-athletes. Certified athletic trainers must pass the CAT board tests 
based upon an accredited curriculum recognized by the American Medical Association.  
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In addition to board certification, Washington State University requires that athletic 
trainers have a master’s degree and 1,200 hours of experience.  
 
Certified athletic trainers and student trainers rotate their team assignments.  This 
provides the opportunity for all student-athletes to interact with trainers of both genders 
and enables trainers to enhance their career development by having exposure to a variety 
of teams. 
  
The 2001-2002 student-athlete handbook includes basic information and procedures for 
all student-athletes, regardless of gender.  The availability of medical personnel, 
insurance coverage, and weight training and conditioning facilities are addressed in the 
handbook.  The following information describing the medical and physical development 
services available is provided on pages 70-77 and 80-84 of the handbook: 
 

Athletic Medicine Registration: An athletic medicine registration packet is sent to 
each student-athlete or their parents in the spring of each year.  Various forms are 
included in this mailing along with information about the staff and procedures of 
the athletic medicine department.  Practice or competition will be denied until 
these forms are completed and on file.  
 
Physicals: All student-athletes must pass a physical examination from a WSU 
team physician before practicing or checking out equipment.  The initial physical 
exam for first-time WSU athletes focuses on the cardiovascular system as well as 
orthopedics.  Physical exams in following years will be update exams directed by 
the certified athletic trainers and/or, where necessary, team physicians. 

 
Certified athletic trainers make physical examination arrangements for all student-
athletes.  Appointment schedules are distributed to each head coach.  Student-
athletes contact their coach to confirm their physical exam date.  Any student-
athlete missing the physical exam date set will be required to obtain a physical 
with the team physician as scheduled at athletic medicine’s earliest convenience.  
Student-athletes cannot participate in practice, lifting or conditioning, individual 
workouts, or competition until they have a current physical exam form on file 
with athletic medicine. 
 
WSU Athletic Medical Authorization: Upon completion of the physical 
examination, student-athletes are issued athletic medical authorization to obtain 
services outside of the athletic medicine training room by referral.  A referral by a 
certified athletic trainer is required to obtain prescription medicine, x-ray, and lab 
work or to see an outside physician.  Medical procedures performed outside of 
WSU athletic medicine facilities must be specifically referred by the certified 
athletic trainer or the team physician and are subject to approval by the head 
athletic trainer and/or the coordinator of athletic medicine.  Certified athletic 
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trainers may also refer student-athletes to appropriate resources for specific health 
issues (e.g. a physician, women’s clinic, sport psychology services, other 
counseling services).   
 
Exit Medical Examinations: All student-athletes leaving WSU meet with the 
certified athletic trainer assigned to their team for an exit interview.  Injuries 
and/or illness as a result of participation in athletics are discussed at this time.  
Any unresolved medical issues are also dealt with.  The student-athlete completes 
an athletic medicine exit evaluation and is advised of the proper course of action 
for further medical attention.  Care is provided for a period of one-year following 
the injury date or the date the student-athlete was declared unable to compete by a 
team physician or completion of competition from WSU. 

 
Insurance Coverage: All student-athletes are covered by medical insurance in the 
form of the parent’s primary group medical insurance and secondary excess 
insurance policies purchased by the athletic department.  If the student-athlete is 
covered by any medical insurance plan, all claims incurred by the student-athlete 
will be filed with that insurance company.  After all benefits have been paid by 
any available parent or student-athlete primary insurance, WSU Athletics will pay 
the remaining balance, first from WSU’s secondary policy then from WSU direct.  
In case of no insurance, WSU’s contracted insurance company will provide 
primary coverage. The athletic department insurance policies will cover the 
expenses for sport-related, non-surgical injuries occurring during the season.  Any 
expenses incurred due to illness are the responsibility of the student-athlete except 
for illnesses that can be directly related to athletic participation, in season, and at 
the discretion of the certified athletic trainer. 
 
The university does make available a student medical insurance program, which 
may be obtained at minimal cost at the time of class registration.  This plan is 
designed to help pay a large part of those expenses (hospital, medical, surgical, 
drugs) that are not covered by the student health service or WSU athletic 
department.  The student medical insurance program has a specific exclusion for 
injuries or illness received as a result of participation in intercollegiate athletics.  
The policy will not cover medical expenses for injuries received while competing 
in any intercollegiate sport but does cover illnesses and injuries that are not 
related to athletic participation. 

 
Weight Training and Conditioning Facilities: The mission of physical 
development services is to provide the best possible facility, environment and 
overall program for the physical development of WSU student-athletes. The 
varsity weight room is open Monday- Friday, 6:00 a.m. to 6:30 p.m.   
 
The state-of-the-art 14,000 square foot, fully equipped weight room is one of the 
largest on the entire West Coast, and is staffed with three full-time strength 
coaches and two interns who assist all student-athletes in every aspect of strength 
and conditioning.  Physical development services provides strength and 
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conditioning, training, testing, and nutrition education for both team and 
individual athlete’s physical development. 

 
10. Housing and Dining Facilities and Services: Housing provided; special services as 
part of housing; dining arrangements. 
 
The 2001-2002 student-athlete handbook includes basic information and procedures for 
all student-athletes, regardless of gender. The following information describing the 
housing and dining services available is provided on pages 135-136 of the handbook: 
 

Student-Athletes Living On-Campus: The Student Financial Aid Office 
coordinates the processing of room and board scholarships with Housing and 
Dining Services for student-athletes living on campus.  The athletics financial aid 
coordinator processes the required funds for those student-athletes receiving a full 
room and board scholarship.  Student-athletes receiving a partial room and board 
scholarship are responsible for the remaining balance of their housing/dining 
charges. 
 
Student-athletes on a full scholarship participate in the 10-meal Cougar Fitness 
Buffet Program and supplemental account plan.  Student-athletes receiving a 
partial room and board scholarship are not required to participate in the Cougar 
Fitness Buffet Program.  They have a choice of three dining account levels to 
choose from.  If the student-athlete wishes to participate in the Cougar Fitness 
Buffet Program they may do so. 
 
Student-Athletes Living Off-Campus: Those student-athletes residing off-campus 
with a room and board scholarship receive a monthly stipend.  The stipend 
amount depends on the dollar amount of the room and board scholarship.  
Student-athletes living off-campus are responsible for the payment of rent.  
Student-athletes living in university apartments have the option of allowing 
Housing Services to deduct the entire semester housing rent from their room and 
board scholarship.  Monthly stipends are adjusted to reflect the housing rent 
claimed. 

 
Student-athletes receiving a full room and board scholarship participate in the 5-
meal Cougar Fitness Buffet Program.  The cost of the program is automatically 
deducted from the student-athlete’s room and board scholarship.  Student-athletes 
receiving a partial room and board scholarship are not required to participate in 
the 5-meal Cougar Fitness Buffet Program.    

 
11. Publicity: Availability and quality of sports information personnel; access to other 
publicity resources; quantity and quality of publications and other promotional devices. 
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Marketing plans and budgets are prepared for all sports.  The marketing director works 
with the coaches of individual teams to gather input for the plans.  Budgets are 
established at the administrative level through the business operations office.  The 
revenue generating sports are allocated the largest portion of the advertising budget 
because of the potential return on initial investment due to ticket sales.  For example, for 
football, there is heavy advertising and promotion within a two and a half hour (driving 
time) radius.  For all other sports, marketing is limited to the Pullman/Moscow and 
Lewiston/Clarkston areas. 
 
Techniques to enhance the spectator experience are utilized for all sports.  Posters, 
contests, and giveaways are utilized, along with the cheer squad and “Butch,” the mascot. 
The band participates for football, volleyball, and men’s and women’s basketball, and 
randomly at other sports events.  Historically, these sports have had the greatest potential 
for spectator participation.   

 
Attendance at games fluctuates, dependent largely upon the success of a particular team’s 
season.  Recently, the football and volleyball teams have experienced success and this is 
reflected in ticket sales.  The men’s and women’s basketball programs have been 
struggling and spectator participation at games has been diminishing.   
 
It is recommended that athletic department administration review the feasibility of 
relocating women’s basketball games to Bohler gym from the current facility, Beasley 
Coliseum. It is also recommended that the athletic department identify and cultivate ways 
to enhance public awareness and interest in women’s sports.  Suggestions include: 

 

• Promoting women’s contributions to athletics throughout the year, but especially 
during Women’s History Month. 

• Reviewing the current selection process for the WSU Athletic Hall of Fame to 
insure that women are equitably represented on the selection committee and in the 
honorees. 

• Developing relationships with local schools to promote girl’s participation in 
sports.   

 
It is proposed that the Gender Equity Committee assume on-going responsibility in this 
area.  The above recommendations will be considered for inclusion in the new gender 
equity plan. 
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12. Support Services: Administrative, secretarial, and clerical support; office space. 
 
Support services and office space are provided for all men’s and women’s teams.  At the 
present time, support staff is allocated based upon whether or not the sport is one of the 
four required (football, volleyball, men’s and women’s basketball) for Pac-10 
membership.  Gender does not appear to be a factor in the allocation of staff.  However, 
there appears to be some imbalance in the number of support staff allocated in 
relationship to the number of student-athletes and coaches served.  For example:  
Volleyball, women’s basketball and men’s basketball, each have a secretary assigned to 
their programs.  Each of these programs serves approximately 15 student-athletes. On the 
other hand, baseball, tennis, swimming, men’s golf and women’s golf share one secretary 
and serve approximately 80 student-athletes. Recently one secretarial position was 
eliminated and services reallocated as follows: Track and field and men’s basketball – 
one secretary; Volleyball and soccer – one secretary; women’s basketball and rowing – 
one secretary; golf, swimming, baseball, and tennis – one secretary; and football – two 
secretaries. 
         
13. Recruitment of Student-Athletes: Equal opportunities for professional personnel to 
recruit; availability of financial and other resources for recruitment; equivalent benefits, 
opportunities and treatment of prospective athletes. 
 
Between 1999 and 2001 the total amount budgeted for recruiting for women’s teams 
increased by 14.3 percent. The budgeted amount for men’s increased by almost the same 
amount. However, the actual amount expended for recruiting for women’s teams grew by 
10 percent over that same period, while the men’s actual amount fell by almost a half 
percent.  While progress has been made, the total recruiting budget for women’s teams is 
36.1 percent less than the recruiting budget for men’s teams.  (For a complete discussion 
of recruiting budgets, please refer to the fiscal integrity section of this self-study.) 
 

Table 2: Men’s and Women’s Recruiting Budgets, 1999 and 2001 
 1999 2001 Percent Change 
Women’s Budgeted $736,883 $842,442 14.3 percent 
Women’s Expended $743,722 $818,265 10.0 percent 
Men’s Budgeted $1,148,929 $1,316,358 14.6 percent 
Men’s Expended $1,133,092 $1,129,085 -0.4 percent 

 
 
Gender Issues, Item 4: Please provide a written, stand-alone institutional plan for 
addressing gender equity for the future in the intercollegiate athletics program.  The plan 
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shall include measurable goals the institution intends to achieve, steps the institution will 
take to achieve those goals, persons responsible, and timetables. 
 
(See appendix C for complete gender equity plan.) 
 
Whereas the subcommittee believes that the intercollegiate athletics program conforms to 
the operating principles regarding gender equity and that Intercollegiate Athletics is 
committed to the fair and equitable treatment of men and women, it recommends that the 
department consider the following recommendations for adoption in the five-year plan: 

 

• Reactivate the Gender Equity Committee; align the committee as a sub-committee 
of the university athletic council, a standing presidential committee. 

• Incorporate into the plan state projections that the enrollment of women 
undergraduates will reach 56 percent by 2003-2004, and that the resulting 
compliance participation requirement for women athletes will be 51 percent; 
consider an additional women’s sport. 

• Continue to address gender in the hiring of head coaches for women’s teams 
through aggressive recruitment efforts. 

• Continue to address salary equity issues for head and assistant coaches. 

• Review the contract parameters, buy-out clauses, communicated expectations, 
etc., of the coaches of men’s and women’s teams to ensure consistency and 
equity. 

• Review the feasibility and marketing advantages of relocating women’s 
basketball games to Bohler gym. 

• Identify and cultivate ways to enhance public awareness and interest in women’s 
sports: (a) promote women’s contributions to athletics throughout the year, but 
especially during Women’s History Month; (b) continue to review the recently 
revamped selection process for the WSU Athletic Hall of Fame to insure that 
women are equitably represented on the selection committee and in the honorees. 

 
Other Non-Gender Specific Recommendations Resulting from the Self-Study: 
 

• Conduct an internal assessment of employment practices, conditions and 
workloads to ensure equity and fairness within the department and conformity 
with overall university policies, procedures, and employment classifications. 
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Operating Principle: Minority Issues 
 
Minority Issues, Item 1: Explain how the institution is organized to further its efforts 
related to the minority-issues operating principle above for both staff and students and 
provide evidence that matters concerning minority issues are monitored, evaluated, and 
addressed on a continuing basis. 

 
Washington State University continues to take an aggressive and broad approach to 
diversity. As noted in previous self-study report, that approach encompasses not only 
ethnicity and race, but also gender, age, disability, culture, sexual orientation, and 
socioeconomic differences. The university’s Center for Human Rights is the 
administrative center for planning, training, and monitoring diversity efforts (e.g., 
academics, athletics, employment).  The center’s mission statement clearly outlines its 
functions, which include monitoring and evaluation:  
 

“The Center for Human Rights (CHR) seeks to integrate principles of equal 
employment opportunity, affirmative action, fairness and equality into all 
academic and employment activities and practices throughout Washington State 
University (WSU.)   
 
To meet that objective, CHR (1) enhances the human rights education of all WSU 
students, faculty and staff, and by developing innovative and interdisciplinary 
programs, trainings and activities; (2) seeks to ensure all WSU employment and 
recruitment practices comply with state and federal equal employment 
opportunity and affirmative action mandates; (3) assesses, develops and 
implements WSU’s affirmative action plan in compliance with state and federal 
regulations; (4) reviews and investigates all complaints of discrimination and 
sexual harassment, and advises faculty, staff and students on appropriate 
management of such issues; and (5) aims to enhance WSU’s academic and 
organizational effectiveness through proactive assessment of workplace and 
classroom climate issues, development and implementation of action plans, and 
climate monitoring.  
 
CHR works closely with professionals in the fields of law, human resources, and 
conflict resolution to address individual and university concerns, and acts as an 
information resource for state and federal agencies.” 

 
In 1996, the center’s Affirmative Action Advisory Committee was replaced by a 
university-wide structure of EEO representatives.  Although units are not required to 
have a representative, the athletic department has one.  EEO representatives assist their 
area/unit administrator in developing and implementing an affirmative action program. 
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(A copy of an equal opportunity representative’s duties and responsibilities can be found 
in appendix D).  
 
In February 2000, V. Lane Rawlins was appointed president of Washington State 
University.  In October of the same year he created the Strategic Planning Oversight 
Committee that began a university-wide planning process.  Subcommittees, with 
representatives of employees and students from throughout the institution, worked to 
invite broad participation through public forums. 
 
As a result, WSU has a highly visible strategic plan that includes diversity. As the plan 
states, “Washington State University is guided by a commitment to excellence embodied 
in a set of core values.” The diversity value is as follows: 
 

“We are committed to a culture of learning that challenges, inspires, liberates, and 
ultimately transforms the hearts, minds, and actions of individuals, eliminating 
prejudice. Our differences are expressed in many ways, including race, sex, age, 
physical and mental ability, sexual orientation, religion, class, philosophy, and 
culture. Respect for all persons and their contributions is essential to achieving 
our mission.” 

 
In February 2002, the Board of Regents approved the strategic plan.  An implementation 
plan was also approved to ensure that the plan is incorporated across colleges and 
departments.  All university units are in the process of developing plans that state their 
mission and goals for the next five years. These individual unit plans are to be consistent 
with the mission and values of the university.  As a result, diversity goals will be formally 
(and uniformly) incorporated at all levels throughout the organization. 
 
With respect to recruitment and retention, multicultural students are recruited and 
supported through a variety of offices at Washington State University.  Multicultural 
services are offered through the following: 

• Office of Multicultural Student Services 

• Chicana/o Latina/o Student Center  

• Office of Multicultural Student Retention Services 

• African American Student Center 

• Asian American & Pacific Islander Student Center 

• Native American Student Center 
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Multicultural Student Services (MSS) recruitment efforts include: 

• College Knowledge for the Mind – about 12 half-day programs are offered 
primarily in the Seattle/Tacoma area.  The programs consist of a keynote address, 
career workshops, and entertainment.  

• High School Networking – MSS recruiters visit with high school counselors and 
teachers and conduct application workshops. 

• Community Networking – community leaders are invited to get involved (e.g., 
give a presentation during College Knowledge for the Mind programs, organize a 
“phonathon”, or contact students).   

• Campus Visits – while cost is a limiting factor to the number of campus 
visitations that can be sponsored, MSS attempts to partner with various 
organizations in order to share the cost of bring prospective students to campus. 

• Events – WSU and the Bon Marché department store sponsor a reception at the 
downtown Seattle store for multicultural students, their families, students who 
have been offered admission but are undecided, WSU alumni, school personnel, 
and community contacts.  The event celebrates the different people connected 
with WSU, expresses solidarity, and provides for community-network 
development. 
 

The Office of Multicultural Student Retention Services conducts outreach efforts for 
improving the retention rate of all students of color. To this end, student mentors help 
multicultural students adjust to the university’s academic and social environment. 
Mentors share information about university services and encourage new students to 
utilize these resources. Mentors also model cross-cultural communication, cooperation, 
understanding, and interaction by:  

• promoting student understanding of the general purpose of higher education; 

• assisting in the development of an identity and relationship with the institution, 
peers, staff, community, and ethnicity; 

• identifying costs (monetary and personal commitment); 

• providing information that enables students to make reasoned and well-informed 
choices; 

• providing information concerning academic policies, procedures and programs; 

• promoting an awareness of non-classroom opportunities; 

• providing qualified advising; 

• developing student familiarity with the physical surroundings; 
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• and providing information about, and exposure to, available school services. 
 

Multicultural student services has a multi-year plan that delineates a university-wide 
approach to increase the retention and graduation rates of multicultural students.  The 
1997-2002 plan was included in materials submitted during the 1996-97 self-study.  As of 
fall 2002, WSU Pullman’s multicultural enrollment represented 13.1 percent of the total.  
Ethnic enrollment on the main campus has been between 12.7 percent and 13.2 percent 
since 1997.  Foreign national students of color are not included in the count.   
 
Retention is being addressed on several fronts — through mentoring, orientation 
programs, tutoring, advising and counseling, leadership development, and crisis 
management. Through persistence, the mentoring program reached all but 5 percent of 
the first year and transfer multicultural students in the spring of 2001. Mentors are 
encouraged to contact their mentees no fewer than six times each semester. In spring of 
2001, this amounted to almost 5,000 contacts. 
 
Multicultural student evaluations include the non-returning student survey conducted by 
multicultural student services. Results reported in September 2001 showed that 169 
students of color who enrolled between fall 1999 and fall 2000, but left WSU by spring 
2001, were interviewed by phone regarding their decision to leave.  Of these, 33 percent 
participated in the survey.  Reasons the students gave for leaving included, financial 
constraints, academic difficulties and challenges generally related to climate (e.g., desire 
to be at another institution, feeling isolated, geographical distance from home).  Almost 
64 percent of those interviewed were attending another college or university. 
 
Other retention data show that for full-time freshman and transfer students entering WSU 
from 2000 to 2001, multicultural students were retained at rates very similar to white 
students (83 percent multicultural and 84 percent white). 
 
In addition to recruitment and retention efforts conducted at the university level, colleges 
conduct a wide variety of diversity-related efforts at the undergraduate and graduate 
levels. The College of Liberal Arts (CLA) formed a diversity task force that over 1995-97 
developed a diversity plan, which has been since followed, implemented, and expanded. 
Goal three of the plan addresses student enrollment, retention, and degree completion. In 
addition to liberal arts education offered by the college, about 80 percent of WSU’s 
general education courses are offered within the college, which includes the majority of 
American diversity courses. 
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Hiring and retaining faculty of color has been a priority with CLA department chairs and 
the dean, and the numbers and percentages of diverse faculty have steadily increased.  In 
1999 the college introduced the position of academic coordinator who directs college 
recruiting efforts at the dean’s level. In 2000-01 the college employed an African 
American student as a recruiting assistant.   
 
CLA representatives consistently participate in College Knowledge of the Mind events, 
Pah-Loots-Pu (pow-wow), Native American programs, and attend numerous other 
activities sponsored by multicultural student services and students clubs and associations.  
The college contributes to the financial support of many such events and programs and 
publishes the Western Journal of Black Studies.  College faculty, staff, and students have 
been recognized with Martin Luther King, Jr. awards and plaques from branch offices of 
multicultural student services.  History Department Professor Susan Armitage chaired the 
diversity task force during the 2001 university-wide strategic planning effort.   

 

At the graduate level, the College of Liberal Arts has a strong record of recruiting and 
retaining multicultural students who complete their advanced degrees and go on to 
professional employment.  Tuition waivers, teaching assistantships, and scholarships are 
used to attract and support minority graduate students.  Advanced graduate students are 
also employed as research assistants, graders, and instructors.   
 
Since 1998 the College of Liberal Arts has supported the graduate school’s summer 
doctoral fellows program, which brings to the campus future faculty of color.  Graduate 
Students Colloquia in American Studies, Comparative American Cultures, English, 
History, and other departments afford students an opportunity to present their research 
and receive feedback and suggestions for conference presentation and publishing.  They 
receive mentoring from faculty and staff advisors and department faculty and chairs.  
Several department chairs in the College of Liberal Arts are members of ethnic 
minorities.  Fully 50 percent of the graduate students in the American studies program 
and 20 percent of the history department are students of color. The school of 
communication has 18 percent minority students in the undergraduate program and 25 
percent in the graduate program.  

 
The college’s general studies program enrolls many athletes and multicultural students. 
The School of Music and Theater Arts and the Edward R. Murrow School of 
Communication have dedicated minority scholarships and use their summer camps and 
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recruiting newsletters to attract minority applicants.  Many departments have shared their 
best practices in recruitment, retention, and curriculum design to enhance diversity in 
college units.  The college has a recruitment and retention committee as well as a 
scholarship committee.  The College of Liberal Arts brochure has been translated into 
Spanish. 
 
Departments use several resources to identify, recruit, support, and mentor students of 
color and from underrepresented groups, e.g.,  

• Upward Bound 

• Western Name Exchange, a consortium of 25 western doctoral granting 
universities 

• McNair Scholars Program, a program designed to increase the number of low-
income, first-generation college students and underrepresented minority students 
in doctoral programs 

   
College development efforts are planned to increase availability of funds in support of 
diversity programs and students.  In 2001 the College of Liberal Arts initiated a new 
scholarship program designed to encourage students of color to train as secondary school 
teachers. College faculty and the dean’s office are represented on the provost’s Native 
American Advisory Board.  As of fall 2002 the college offers an undergraduate certificate 
in American Indian studies. 
 
The College of Agricultural and Home Economics offers another specific example of 
college-level diversity efforts. Washington State University, Colorado State University, 
Florida A&M University, and Southern University A&M College are collaborating on a 
summer intern program, called the university enrichment program.  The program seeks to 
create an innovative way to help minority youth complete terminal degrees preparing 
them for meaningful work in research and teaching in agricultural, natural resources, and 
family and consumer sciences.  The program also provides a vehicle for introducing 
Caucasian students to historically black land-grant institutions (“1890 institutions”). The 
program includes an exchange program component that takes advantage of strong 
graduate program offerings at all four universities and increases the interaction among 
students at the four institutions through shared internship experiences.   

 
The athletic department’s commitment to diversity is stated in its mission statement 
(below).  The institution is organized at the athletic department level to further its efforts 
related to the minority-issues operating principle. 
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It is the mission of the Athletic Department to create and foster an environment 
which provides opportunities for all student-athletes to enrich their collegiate 
experience through participation on athletic teams which are competitive at the 
conference and national level.  In concert with the mission and values of 
Washington State University, the department is dedicated to providing 
opportunities, which will enhance the intellectual, physical, social, moral and 
cultural development of the whole person.  The Athletic Department values 
gender and ethnic diversity and is committed to providing equitable opportunities 
for all students and staff.  The department will pursue its mission while upholding 
the values, purposes and policies of Washington State University, the Pacific 10 
Conference, and the National Collegiate Athletic Association. 

  
 
Minority Issues, Item 2: For the three most recent academic years, provide the racial or 
ethnic composition for full-time senior administrative athletics department staff 
members; other full- and part-time professional athletics department staff members; full- 
and part-time head coaches; full- and part-time assistant coaches; faculty-based athletics 
board or committee members, and other advisory or policy-making group members (if 
any).   
 
Full-time senior administrative athletic department staff detailed on Attachment No.1, 
Part A (see appendix E, table 1), shows two senior staff with a multicultural background 
in both 1998 and 1999, and one in 2000. This compares to four, three, and five Caucasian 
senior staff in 1998, 1999, and 2000 respectively. There were senior staff members not 
reporting an ethnic/racial background in 2000.  While the number of multicultural senior 
staff declined by one in 2000, these numbers show an increase since the 1996 self-study 
when all senior staff members were Caucasian.  There are no part time senior staff 
members to report. 
 
For the three years under review, the “other professional” group had four, four, and six 
full-time multicultural staff compared to 33, 33, and 35 Caucasians. There was one non-
reported in each year for 1999 and 2000.  These latest years show an increase in 
multicultural “other professional” staff compared to the numbers reported in 1994-95, 
1995-96, and 1996-97 when four, three, and two staff were reported, respectively.  All of 
the part-time staff members in this category were Caucasians (three in each year). 
 
WSU had 11 full-time head coaches in 1998, 1999, and 2000.  In each year, nine were 
Caucasian and two (18 percent) reported a multicultural background (one African 
American, one Hispanic).  For the respective years reported in the 1996-97 Study, WSU 
reported 12, 13, and 13 head coaches, with one, two, and two reporting a multicultural 
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background.  In terms of percentages, WSU now has a higher percentage of head coaches 
who are multicultural than in the previous period (18 percent now versus 8 percent to 15 
percent between 1994 and 1997).   

 
Minority Issues, Item 3: For the three most recent academic years, provide the racial or 
ethnic composition for student-athletes who received athletics aid and for students 
generally.  

 
In other areas of this study, the years 2000, 1999, and 1998 are being reviewed.  
However, since we have Fall 2001 athlete data, we are able to examine four years of data.  
In Fall 2001, the student body was 13 percent minority (Pullman  — 13.1 percent, all 
campuses combined — 12.7 percent) compared to 11 percent in 1994.  In Fall 2001, 29.9 
percent of the student-athletes were minority — up one full percentage point since 2000 
when minority athletes constituted 28.9 percent of all athletes on aid.   
 
In 1994, 57 of the 69 (82.6 percent) minority athletes were African American.  In 2001, 
60 of the 81 (74.1 percent) minority athletes were African American.  Since the over-all 
percent of minority athletes has gone up, this means that a greater proportion of student-
athletes on aid are from racial/ethnic backgrounds other than African American.  The 
chart (see appendix E, table 2) shows the increase has occurred in the Asian/PI group  — 
13 athletes represent 16 percent of minority athletes in Fall 2001 compared to 9 (13 
percent of minority athletes) in 1998 and 5 (8 percent of minority athletes) in 1999.   
 
The total number of minority students on aid has increased from 69 (of 274 total) in 1994 
to 81 (of 271 total) in 2001.  This represents a 4.7 percent increase in the period.   
 
Minority Issues, Item 4: For the three most recent academic years, provide the racial or 
ethnic composition of student-athletes who received athletics aid by the eight sport 
groups listed in the graduation-rates disclosure form.  Also, for those sports not at the 
varsity level for three years, indicate the year in which the sport was recognized by the 
institution as a varsity sport.   

 
Table 4 in appendix E shows men’s and women’s sports teams by minority status.  These 
numbers and percentages show how the mix of minority athletes has changed over the 
past four years (percentage of minority subtotal columns).  They also display the 
percentage of minority athletes relative to all athletes. 
 
Data show that the overall percentage of minority athletes has increased from 26 percent 
in 1998 to almost 30 percent in 2001, after a dip in 1999.  Across the various sports, the 



Equity, Welfare, and Sportsmanship 

 

250 Washington State University  •  NCAA Certification Self-Study 

number of minority athletes varies slightly from year-to-year resulting in some team 
percentages going up and others down.  However, the sub-total of minority athletes has 
increased by 10, from 71 in 1998 to 81 in 2001.  During the same period white athletes 
have decreased from 160 in 1998 to 152 in 2000 and to 148 in 2001.  The number of 
“Others” (non-reported domestic athletes and all international athletes) has remained 
fairly stable – 39, 38, 40 and 42 for 1998, 1999, 2000, and 2001, respectively. 
 
Minority Issues, Item 5: Using the program area checklist for minority issues, provided 
as Attachment No. 3, please: (a) describe how the institution has ensured a complete 
study of each of these areas, (b) provide data demonstrating the institution’s commitment 
across each of the areas, and (c) explain how the institution’s future plan for minority 
issues addresses each of the areas. 
 
1. Institutional and Athletic Department Commitment:  Development and 
maintenance of written statements that address the issues of diversity. 
 
Several written statements are referred to in this section’s self-study item No. 1.  While 
WSU has incorporated diversity statements into many of its publications, there seems to 
be room for improvement in the dissemination of these goals and objectives.  Interviews 
with minority head coaches, administrative professionals, and the athletic director 
revealed that none had been given a copy of the Intercollegiate Athletic Department 
Diversity Plan 1996-1997.  New hires that were interviewed reported that they had not 
received a copy of the diversity plan either. 
 
2. Evaluations:  Periodic review of athletics department activities for consistency with 
goals and objectives set forth in the institution’s and athletics department’s written 
commitments to diversity. 
 
In 1997, the athletic department provided a written update on progress made on items 
included in the 1996-97 diversity plan.  The EEO representative for the department at the 
time provided the Center for Human Rights an affirmative action report in November 
1999.  Efforts toward evaluation seem to be conducted by the athletic department’s 
administrative staff since interviewees reported that they, personally, did not know of any 
periodic reviews conducted in the athletic department to evaluate progress made toward 
departmental diversity goals. 
 
3. Organization and Structure:  Policies, and/or organization, and/or activities of the 
athletics program and its activities to help enhance diversity. 
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A prime example of an organized activity designed to enhance minority opportunities is 
the PROWL (Providing Responsible Options With Live Skills) seminar for freshman. 
The athletic department had strong participation in the first and second annual university 
commitment to diversity celebrations. Also, WSU policies and procedures, the 
administrative organization of the institution (e.g., Center for Human Rights, EEO 
representatives, etc.) and the athletic department have been addressed in this section’s 
self-study item No. 1. 
 
4. Enrollment:  Goals of the institution for enrollment of minority students and minority 
student-athletes. 
 
Institutional goals for minorities and minority student-athletes are currently being 
developed as part of the implementation of the university’s 2000-2005 strategic plan. Of 
significance is the trend that shows that in recent years WSU’s overall minority 
enrollment as well as the enrollment of minority athletes has increased. See responses to 
this section’s self-study items No. 3 and 4 for details, and the charts in appendix E for 
supporting data. 
 
5. Comparisons and Populations:  Examination of the student population and 
comparison of the percentage of minority student-athletes in all sports, by sport, to the 
institution’s minority student population. 
 
Washington State University’s overall minority enrollment, as well as the enrollment of 
minority athletes, has increased. See responses to this section’s self-study items No. 3 and 
4 for details, and the charts in appendix E for supporting data. 
 
6. Graduation Rates:  Establishment of desired graduation rates for minority student-
athletes and steps taken to facilitate achievement of those rates. 
 
Graduation rates are available on the athletic department’s website 
(http://wsucougars.fansonly.com/genrel/a-c-ncaa-grad-report.html).  The departmental 
goal regarding graduation rates for all student-athletes is published on this page: 
 

“Washington State University is pleased to provide you with the results of the 
official National Collegiate Athletic Association’s (NCAA) Graduation Reports. 
Washington State University’s goal is to graduate student-athletes at or above the 
university’s all-student graduation rate. From this year’s NCAA Graduation 
Report, you will see that WSU continues to move closer to achieving this goal. 
Coaches, faculty, and support staff continue to be dedicated and committed to 

http://wsucougars.fansonly.com/genrel/a-c-ncaa-grad-report.html


Equity, Welfare, and Sportsmanship 

 

252 Washington State University  •  NCAA Certification Self-Study 

assisting students prepare for productive lives and professional careers after 
graduating from WSU.” 

 
Six-year graduation rates for cohorts of entering freshman that are scholarship athletes 
compared to the entire cohort reveal that student-athletes have tended to have graduation 
rates that are similar to their respective all-freshman cohort:  60 percent student-athletes 
versus 63 percent overall in 1991-92, 48 percent versus 59 percent in 1992-93, 60 percent 
versus 59 percent in 1993-94, and 62 percent versus 57 percent in 1994-95.  In the two 
most recent of four years, student-athletes had a higher 6-year rate.  The athletic 
department has the same general goal for minority student-athletes. 
 
Because the student numbers within individual ethnic groups are often small, the sub-
committee examined freshman cohort data for all minority student-athletes (MS-A) 
combined and all minority students (MS) combined.  This was done by aggregating the 
race/ethnic data provided on the WSU NCAA graduation rate website 
(http://wsucougars.fansonly.com/genrel/a-c-ncaa-grad-report.html).   
 
When comparing minority student-athletes with all minority students we find that 
graduation rates are somewhat lower for the minority student-athlete group for cohort 
years 1993-94 and 1994-95 (47 percent for minority student-athletes in both cohorts 
versus 51 percent and 48 percent for all minority students, respectively).  This 1 percent 
to 4 percent difference is smaller than the difference seen for the 1990-91 and 1991-92 
freshman cohorts.  During that period minority student-athletes had an average 
graduation rate of 45 percent and 44 percent respectively, compared to overall minority 
student average rates of 57 percent and 50 percent (a difference of 12 percent and 6 
percent, respectively).  Since 1995-96 freshman cohort data show minority student-
athletes rates even with overall minority students, at 47 percent each.    
 
Comparing minority student-athletes to white student-athletes shows that minority 
student-athletes graduation rates have varied from 18 percent to 20 percent lower than the 
white student-athlete rates from 1990 to 1994.  (The subcommittee for equity, welfare, 
and sportsmanship chose not to include data from the 1992-93 cohort since the overall 
rate was inexplicably lower than in all of the other years – e.g., 20 percent.) 
 
Summary Regarding Graduation Rate To Date: The athletic department reorganized the 
academic unit in the summer of 1994 (called academics and compliance in 1994 and 
academic and career services in 2002).  Academic and career services has grown to a 
staff of eight: associate athletic director for student-athlete development, program 

http://wsucougars.fansonly.com/genrel/a-c-ncaa-grad-report.html
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director – retention and graduation, program director – academic and career services, 
program director – personal development, senior academic counselor, minority student-
athlete mentoring coordinator, academic resource center coordinator, and learning 
services coordinator 
  
A good description of specific services was provided in the 1996-97 self-study.  The unit 
focuses primarily on academic profiles for each student-athlete.  Retention programs are 
directed to serve selected students based on entering academic records, current WSU 
academic performance, and available testing information. 
 
Graduation rates are reported for six-year cohorts.  Therefore the latest NCAA data is for 
the 1994-95 freshman cohort (also available are 1995-96 results that will be reported to 
the NCAA during their regular collection cycle).  Since the athletic department’s 
enhanced academic support program began in fall 1995 (services and reports provided to 
student-athletes, coaches, administration, the faculty athletic representative, and others) – 
that is the first cohort to receive six years of service.  When we examine six freshman 
cohorts (from 1990 to 1995) the data show that the graduation rate for student-athletes in 
the freshman 1995-96 cohort is slightly higher than the rate reported in four of the 
previous cohorts (61.7 percent compared to 57.8 percent, 60 percent, 48.1 percent, and 
59.7 percent respectively), but slightly lower than the 1994-95 cohort with a 62 percent 
rate.  The differences are so small that they suggest no significant change has occurred.  
 
7. Participation in Governance and Decision-Making:  Involvement of minority 
student-athletes in the governance and decision-making processes of the athletics 
department. 
 
The minority subcommittee asked the athletic director questions directed to the climate 
for shared governance and decision-making.  When asked about including others in a 
hiring decision, the director said the WSU hiring process did not formally include a 
process for gathering input from those other than the hiring committee.  However, he 
added that he likes to involve students when hiring a head coach (not other positions) to 
get their feedback.   
 
The minority student-athletes interviewed reported feeling generally included in the 
governance process.  And while the minority coaches interviewed also reported feeling 
generally included, most would like to participate more (e.g., in hiring processes).  
However, coaches allowed that there was little room in their tight schedules for an 
increased role in departmental governance. 
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8. Employment Opportunities:  Establishment of goals for minority employment 
opportunities in the athletics department and the encouragement of promotion and hiring 
of minority coaches and administrators. 
 
The athletic director was asked if there was a specific departmental goal for increasing 
the number of minority staff (administrators, coaches and staff).  He said the department 
did not have a specific goal since departmental hiring goals are defined in the annual 
EEO report published by the Center for Human Rights.  Affirmative action goals are 
reviewed during each search. 
 
When asked about using current minority staff as a source for referrals and information 
relevant to filling department vacancies the athletic director stated that while he had not 
asked current minority employees for suggestions regarding the filling of vacancies he 
thought it was a good idea to include in the new diversity plan.  This seems to fit well 
with a role the minority coaching staff would like to play (as well as being an identified 
action item in the 1996-97 diversity plan).  
 
9. Programs and Activities:  Establishment of programs that address the needs and 
issues affecting minority student-athletes. 
 
The need for a full-time mentoring program seems to be a recurring theme.  The 
importance of mentoring programs was outlined in the 1997 Report to NCAA Committee 
on Athletics Certification Regarding Graduation Rates of Black and Transfer Student-
athletes.  It came up again in conversations with minority coaches in 2002.  It was 
suggested that a well-rounded mentoring program should address both current and future 
issues related to student-athletes success.  However, previous efforts to implement a 
mentoring program haven’t had much success due to a lack of consistent leadership and 
other issues. The recent restructuring of student services includes the creation of a 
position of minority student-athlete mentoring coordinator to develop and implement an 
effective minority mentoring program. 
 
While many, if not all, issues relating to current student academic success are being 
addressed by services offered through the Office of Multicultural Student Services, the 
athletic department offers additional support to the student-athlete – life skills training, 
student mentoring, career services and academic services (e.g., assessment, counseling, 
monitoring, study skills, tutoring, study sessions, etc.).    
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The WSU life-skills program PROWL covers five key areas: academic excellence, 
athletic excellence, career development, personal development, and community service.  
PROWL is a mandatory semester-long class that is designed to help new students 
successfully transition to the role of student-athlete.  Topics include media management, 
substance abuse, sports medicine, athletic training, nutrition, money management, 
leadership, relationships, and diversity. 
 
A counseling psychologist was hired in 1986 to provide drug and alcohol education and 
counseling. This position was terminated at the end of the 2000-01 academic year and a 
more comprehensive student-athlete development program has been instituted. A student-
athlete peer mentor program, TEAM CARE, was initiated in 1992 and continues as a 
community outreach leadership group. The program is the WSU student-athletes’ 
community service organization established to provide all student-athletes with a 
resource to facilitate maximum involvement with community and campus service 
opportunities.  Student-athletes from each sport are encouraged to join the program early 
in the fall semester and commit a portion of their time to at least one community service 
activity each semester. 
 
Other student-athlete services include: 

• Periodic discussions with teams regarding topics that might be unique to that team 

• Coaches workshops to improve working relationships with student-athletes 

• Widely circulated career portfolios for graduating student-athletes 

• Enhanced computer labs for student-athlete use 

• Community outreach activities (local, campus, and athletic communities) 
  
The athletic department also has a mentoring program within its academic unit.  The 
program recruits current junior- and senior-level student-athletes to assist new student-
athletes by meeting weekly with them during their first semester of enrollment.  First 
semester transition issues, time management, goal setting, accessing resources are 
addressed.  Help is offered toward adjusting to Division I-level expectations  — in the 
classroom and in their sport.  In fall 2001, the program had approximately 15 peer 
academic counselors counselors, each serving two to three students.  

 
Minority Issues, Item 6: Please provide a written, stand-alone institutional plan for 
addressing minority opportunities for the future in the intercollegiate athletics program.  
The plan shall include measurable goals the institution intends to achieve, steps the 
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institution will take to achieve those goals, persons responsible, timetables and means for 
funding implementation of the plan.   

 
See appendix F for the minorities opportunity plan. 
 
The minority issues subcommittee has three suggestions: 
 

• The athletic department review the merits of developing a mentoring program 
specifically to help coaches, assistant coaches, administrators, and staff develop 
the skills necessary to move into higher positions within the WSU athletic 
department (and beyond).  The model would be based on mentoring programs in 
academic departments at WSU that provide new assistant professors with 
guidance through the tenure process.   

 

• The athletic department appoint a permanent (not acting) EEO representative. 

 

• That a rigorous process to track the implementation of the plans submitted to the 
NCAA should be set up. We submit that the WSU athletic council be charged 
with this oversight role.  This charge fits with general oversight functions the 
athletic council already performs. Formal tracking could accomplish several 
things:   

• Ensure that plans were implemented in the time-frame suggested 

• Track any plan modifications 

• Streamline the effort required to collect follow-up materials for 
subsequent reports to the NCAA 

 
Operating Principle: Student-Athlete Welfare 
 
Student-Athlete Welfare, Item 1: Explain how the institution is organized to further its 
efforts related to the student-athlete welfare operation principle above and provide 
evidence that matters concerning student-athlete welfare are monitored, evaluated, and 
addressed on a continuing basis.   
 
Washington State University and the athletic department collectively provide a range of 
services designed to monitor, evaluate, and address student and student-athlete matters. 
All institutional services are available to every WSU student and student-athletes. These 
services include academic and career services, student counseling and testing services, 
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women’s resource center, women’s transit, health and wellness, multicultural student 
services, student advising and learning center, the writing center, and the ombudsman 
office. 
 
Specific to the student-athlete are services provided by the athletic department. These are 
listed in the student-athlete handbook, which provides a range of information about 
student-athletes’ rights, responsibilities, resources, and services. Included is information 
on academic and career services, life skills services, medical services, physical 
development services, nutrition, media relations services, and equipment room services. 
All resources and services within the athletic department are specifically designed to 
protect and enhance the physical and educational welfare of student-athletes.  
 
Consistent with athletic department policies and procedures, each of these resources and 
services is regularly monitored by departmental staff, evaluated by department and 
executive level staff, and adjusted on a continuing basis to guard and enhance the welfare 
and fair treatment of student-athletes. This is done through student services meetings, use 
of the NCAA sports medicine handbook, evaluation of PROWL, exit interviews, and the 
bimonthly meetings of the Student-Athlete Advisory Committee. 
 
Issues related to student welfare may be addressed at any department, coaches, or all-staff 
meetings, but are a particular focus of attention at student services meetings, which occur 
twice monthly and include representatives from academic services, athletic medicine, 
compliance, equipment, strength and conditioning, student-athlete development, and for 
the student-athlete advisory council itself, which also meets twice monthly.  (Appendix G 
contains sample agendas from student services meetings .)  
 
While there are a number of indirect avenues for student-athlete feedback (e.g., the 
athletic director, the senior associate athletic director/senior women’s administrator, the 
faculty athletic representative), the exit interview process is the most formal 
institutionalized mechanism (see the responses to self-study item #3 later in this section). 
 
Athletic department academic services provides a very specific example of support 
provided to student-athletes to protect and enhance their welfare. Specifically addressing 
fair treatment of student-athletes particularly in their role as students, academic services 
collaborates closely with institutional resources to ensure fair treatment and promote the 
greatest likelihood for academic success. Academic services provides a proactive, highly 
structured program that standardizes academic expectations for all sports to ensure clarity 
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of expectations and equitable treatment for all athletes in their role as students. Academic 
services initially identifies academic needs, matches these needs to institutional and 
athletic department support services, and then systematically monitors student-athlete 
academic performance (e.g., regular meetings with academic counselors), adjusting the 
match of resources to needs as appropriate.  
 
Additionally, academic services provides and houses the academic resource center (ARC) 
computer lab, which is staffed by trained learning facilitators who provide academic 
assistance with learning technology while reinforcing a positive and disciplined learning 
environment. Finally, student-athletes have ready access to university academic 
counselors and/or peer counselors who provide academic support and regularly monitor 
student academic performance.  
 
Student-Athlete Welfare, Item 2: Describe the institution’s educational enhancement 
programs (e.g., education regarding career guidance counseling; personal counseling; 
health and safety; alcohol and other drug guidelines [see the NCAA Sports Medicine 
Handbook, Guideline Number 1-E]; nonacademic components of the life skills program) 
available to student-athletes.  Describe practices/procedures in place to encourage and 
assure student-athletes access to these programs. 
 
Institutional educational enhancement programs, which are available to all students, are 
clearly delineated in the student handbook and calendar (SHC). The SHC is updated 
annually and provided free of charge to all students and is available to student-athletes in 
the academic services office as well as other campus outlets. A complete listing of these 
programs may be found in the SHC, but the most significant are outlined below.  
 
Career Guidance Counseling: Career services offers assistance with choosing a major 
and academic planning, relating major to career options and graduate studies, internship 
development and planning, and developing job search skills/strategies, resumes, and 
interviewing skills. Career counseling is available to all student-athletes. 
 
In addition to institutional career services, the athletic department offers numerous 
programs for athletes throughout their careers. Through two full-time liaisons, the athletic 
department works with career services to help student-athletes plan for their careers. 
Career planning is introduced to all new student-athletes (freshmen, transfers) through the 
PROWL (Providing Responsible Options With Life skills) class. Here, students learn 
basic career planning and where to locate additional resources both in WSU career 
services and in athletic department academic services.  



 Equity, Welfare, and Sportsmanship 

 

Washington State University  •  NCAA Certification Self-Study 259 

 
Several programs are offered specifically for students at various stages of their academic 
careers. For freshman, a majors fair allows them to interact with various faculty members 
and learn more about different areas of study. Juniors attend a career luncheon, in which 
faculty discuss various career paths. Seniors attend two meetings. They learn about 
resume building and the job search process. This is presented to them both in an 
interactive lecture and in a notebook for future reference. Seniors also meet with a career 
intern from the career services to get personal assistance with their resumes and cover 
letters. Two representatives of actual corporations also attend the second meeting. These 
representatives tell students what employers expect and give other career advice. Finally, 
academic services helps each senior athlete compile a resume; these are combined to 
produce the professional development portfolio. This portfolio is professionally printed 
and distributed to numerous potential employers. 
 
Personal Counseling: Counseling and testing services (CTS) offers confidential 
counseling and consultation; support groups; and outreach programs and workshops, as 
well as learning and career-related testing (appendix H contains copies of CTS 
brochures). All of these services are introduced to the athletes through the PROWL class, 
as well as in team meetings and through referrals by coaches. CTS is discussed with 
every freshman during orientation and is also cited in the student-athlete handbook and 
student handbook and calendar. 
 
Health and Safety: WSU offers many programs in health and safety. Health and 
Wellness Services, located in Pullman Memorial Hospital (on campus), offers a full range 
of medical services provided by board-certified physicians and other practitioners. The 
services include medical treatment for illness and injury, walk-in urgent care, full-service 
pharmacy, health education (substance abuse, disordered eating, sexuality, general health 
and fitness), laboratory services (tests, injections, x-rays, MRI), personal fitness training 
programs and information, and optional medical insurance. Health and Wellness Services 
is available to all students who wish to speak to a doctor. The basic fee, sans medication 
and tests, is paid for through the mandatory health fee. This is explained to every 
incoming freshman during orientation and is in the student handbook In addition, the 
athletic department has an extensive athletic training staff available to student-athletes. 
This staff is comprised of two team physicians, certified athletic trainers, and qualified 
graduate and undergraduate student athletic trainers (under the direct supervision of 
certified trainers). Athletes may independently consult with either team physician or 
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athletic training services and may be referred to this service by their coaches when the 
need arises. 
 
Additional health and safety services, as well as alcohol and other drug education 
resources, are provided by various campus organizations including the Sexual 
Information and Referral Center (SIRC), Cougars Encouraging Alcohol Knowledge 
(CEAK), and the Health and Wellness Services branch office located in the new student 
recreation center. The recreation center is a nationally recognized fitness facility 
completed in 2001 that offers fitness programs, a relaxation (stress management) center, a 
nutrition clinic, smoking cessation programs, and health assessments to all students. 
Periodic events/speakers sponsored by these various agencies are widely advertised and 
open to all students. Both campus and local city police departments also take an active 
role in providing programming to students.  
 
Nonacademic Components of Life Skills: Institutional resources addressing 
nonacademic components of life skills include: 

• Center For Human Rights (human rights education, investigation of 
discrimination and sexual harassment) 

• Childcare Resource and Referral 

• Coalition For Women Students (activities, leadership skill development, 
networking) 

• Community Service Learning Center (opportunities for students to connect with a 
greater Pullman community through service learning and committee service 
experiences) 

• Disability Resource Center (provision of accommodations) 

• Gay, Lesbian, Bisexual, and Allies program (educational programs, cultural 
events, resources, library) 

• The Honors College (enriched courses, smaller classes, special opportunities for 
internship, education abroad, opportunity for graduation with distinction) 

• Human Relations Services (confidential conflict resolution services and diversity 
education services) 

• Office of Multicultural Student Services (academic advising, 
personal/career/financial aid counseling, orientation/retention programs, student 
mentoring, employment/internship/scholarship information, leadership 
development, cultural program/events) 
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• Ombudsman Office (independent, impartial, confidential assistance with 
problems or grievances not responsive to normal channels) 

• Outdoor Recreation Center (activities, equipment rental, club membership),  

• Psychology Clinic (mental health agency staffed by doctoral level student 
therapists in the clinical psychology doctorate program providing therapy services 
to adults, children, couples, families on a sliding fee scale ranging from $5 - $50 
per session) 

• Student Advising and Learning Center (academic advising and adviser training, 
peer advising, learning support programs, the freshman seminar-semester long 
introduction to learning at a college-level) 

• Women’s Resource Center (programming, services, advising) 
 
Additionally, the athletic department offers the NCAA CHAMPS/Life Skills program 
specifically to student-athletes, which addresses nonacademic components of career, 
personal growth, community service, and sport. The program includes the PROWL class 
for new student-athletes, TEAM CARE (a community service organization), and periodic 
mandatory programming (e.g., attending a presentation on alcohol abuse prevention).  
 
The PROWL class is a one credit seminar that meets weekly to address non-academic 
concerns, including media management, relationship development, nutrition, interaction 
with law enforcement, major choice and career development, budgeting, substance abuse 
prevention, athletic injury, and sportsmanship.  
 
TEAM CARE provides multiple and diverse opportunities for student-athletes to pursue 
personal growth through community service. For example, TEAM CARE recently 
sponsored events for disadvantaged youth, conducted substance abuse prevention 
programming for the high school student body, and visits to senior care centers (e.g., 
Christmas caroling). TEAM CARE also retains a component of peer mentoring. TEAM 
CARE was initially a peer mentoring organization based on the natural helper model. It 
was open only to a select number of student-athletes, but has evolved into an inclusive 
community service organization open to all interested student-athletes.  
 
Student-Athlete Welfare, Item 3: Describe the institution’s process for conducting the 
student-athlete exit interviews required by NCAA Constitution 6.3.2 and the means by 
which this information is used to better the student-athlete experience.  Describe other 
avenues available to student-athletes to provide input.  Attach written materials (e.g., 
forms) used to document student-athlete exit interviews. 
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Student-athlete exit interview materials are in appendix I. 
 
The purpose of the exit interview process is to assess how student-athletes feel about their 
experience at WSU, determine the strengths of the programs, and assess areas of concern. 
The exit interview consists of two elements that are conducted sequentially. The first is a 
survey mailed to each departing student-athlete and the second is a confidential face-to-
face interview between the athlete and the athletic director, senior associate athletic 
director, and/or the faculty athletic representative. Approximately half of all departing 
student-athletes complete an exit survey and interview. The senior associate athletic 
director conducts almost two-thirds of the interviews. 
 
 The athletic director and the senior associate athletic director survey and interview the 
student-athletes for those sports that report directly to them (see the athletic department 
organizational chart in the governance section, appendix A, page 34). The faculty athletic 
representative typically joins either the athletic director or the senior associate athletic 
director in some of the confidential face-to-face interviews, though does not conduct 
these alone. The exit interview survey is used as the basis for the face-to-face interview. 
Methods for gathering exit interview data and producing a final summary report have 
changed over the years (e.g., telephone interviews are no longer conducted. 
 
Until three years, ago results from surveys and interviews were combined into an annual 
report and provided patterns and trends based on student-athlete feedback. This report 
was produced either internally or by an outside research agency for production. Both 
methods of data analysis were time consuming and resulted in more historical rather than 
timely data. For the past three years, no report has been produced. In the absence of a 
formal report, the athletic director and senior associate athletic director read every 
completed survey from athletes in the sports that report to them (the faculty athletic 
representative reads all reports), and then implement appropriate measures to address the 
information extracted from the surveys and interviews. Issues identified for change are 
informally tracked over time by the directors, although they are not specifically 
documented or measured. Trends related to a specific sport are addressed by the director 
to whom that sport reports. Trends related to all sports are addressed by the athletic 
director, with discussion with the faculty athletic representative. Thus, exit interview 
information is used to identify trends/concerns/successes over time and to guide 
appropriate adjustments to resources and/or services available to student-athletes. 
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Currently, exiting student-athletes are identified by academic services and reported to the 
office of the athletic director, who sends the departing athlete an exit interview survey 
and invites him/her to schedule a face-to-face exit interview. Both the athletic director 
and the senior associate athletic director affirm that the exit interview process is an 
extremely important and valuable information gathering process. Each athletic director 
attempts to obtain as many documented exit interviews as possible and each consistently 
meets with any student-athlete seeking a face-to-face exit interview. Non-responsive 
student-athletes are sent reminders in an attempt to increase the response rate for both 
documented and face-to-face interviews. Both athletic directors confirm conducting 
between 20 and 24 face-to-face interviews with departing student-athletes each year.  
 
Please see appendix I for a copy of the exit interview questionnaire for the specific 
content assessed with this instrument; a page from the student-athlete handbook that 
contains a description of the exit survey and interview process; and copies of the last 
documented exit interview summary report (1997).  
 
Several other avenues exist for student-athletes to provide input to the athletic 
department. These include institutional avenues open to all WSU students (see self-study 
item No.1 above, and as listed in the student handbook and calendar) and both formal and 
informal avenues specific to student-athletes.  
 
Less formal avenues of providing feedback include speaking directly with coaches or 
appropriate athletic department staff. More formal avenues for feedback include making 
an appointment to speak directly to the athletic director, senior associate athletic director, 
or the faculty athletic representative. Additionally, student-athletes may take their 
concerns to the Student-Athlete Advisory Committee (SAAC), which is staffed by 
student-athlete officers elected by their peers and charged with serving an advocacy role 
for student-athletes or teams.  
 
Hoping to gain additional information about student-athlete awareness of feedback 
avenues, as well as other general awareness of and satisfaction with resources and 
services, subcommittee members conducted an informal poll of student-athletes. The 
results suggest that student-athletes are generally aware of the various feedback channels, 
with the possible exception of the faculty athletic representative. The results also showed 
that in some cases the student-athletes are hesitant to use them, especially if they wish to 
communicate dissatisfactions. They reported being concerned that they would receive 
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unsupportive responses, that coaches would recognize who had complained and would 
retaliate, or that their input would not result in change. 
 
Based on this informal verbal input, subcommittee members constructed a written survey 
form (see appendix J for questionnaire items) with the goal of obtaining more formal data 
about student-athlete awareness of, use of, and satisfaction with feedback avenues. The 
survey was placed in the academic resource center computer lab available for daily use 
by all student-athletes in the hopes of obtaining a fairly representative sample of student-
athletes. Participation was voluntary. There were 28 total respondents, approximately 5 
percent of the total student-athlete population, from eight sports (football, soccer, rowing, 
track, swimming, volleyball, tennis, baseball). There were 18 female and 10 male 
respondents, including five freshman, eight sophomores, 10 juniors, and five seniors. 
Only basic trends are discernible given the small sample size and lack of statistical 
analysis, and the results are displayed in attached tables for convenient reference.  
 
Generally, the survey showed the following: 

• Over three-fourths of student-athletes who picked up and completed the 
questionnaire had copies of both the institutional and athletic department 
handbooks.  

• Eighty-two percent of student-athletes had a copy of the student handbook and 
calendar.  

• Ninety-three percent of student-athletes had a copy of the student-athlete 
handbook. 

• Sixty-one percent of student-athletes were aware of the Student-Athlete Advisory 
Committee purpose, although only 37 percent could identity its president.  

• Eighteen percent of student-athletes were aware of the senior women’s 
administrator role and representation.  

• Fourteen percent of student-athletes were aware of the faculty athletic 
representative role and representation.  

• Fifty-four percent of student-athletes were aware of the exit interview process, 
although only 14 percent had any idea how information from exit interviews is 
used.  

• Freshman and sophomore student-athletes had the least knowledge of feedback 
avenues.  

• Juniors were most aware of feedback avenues. 
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Thus, while a large majority of surveyed athletes possess copies of the student handbook 
and calendar and the student-athlete handbook, they are generally unaware of feedback 
avenues (i.e., roles and who fills them). When asked who they would talk to if they had a 
concern about fair treatment of a student-athlete, coach was mentioned by 20 of the 28 
respondents, athletic director was mentioned by five, Student-Athlete Advisory 
Committee representative by four, academic counselor and sport psychologist by three.  
 
Regarding resources available to student-athletes, including academic advising, career 
counseling, personal counseling, alcohol and drug awareness, and athletic training, the 
survey results showed: 

• Most student-athletes learn of academic advising from their coach, followed by 
PROWL Life Skills class, and then orientation.  

• Most student-athletes learn about career counseling from the PROWL Life Skills 
class or orientation.  

• Most student-athletes learn about personal counseling from the PROWL Life 
Skills class.  

• Most student-athletes learn about alcohol and drug awareness from the PROWL 
Life Skills class.  

• Most student-athletes learn about athletic training from their coach, followed by 
their teammates.  

• Most student-athletes are satisfied with these services.  

• Most student-athletes are satisfied that their privacy is respected by service 
providers.  

 
Overall, coaches and the PROWL Life Skills class appear to be the most important 
sources of information about available resources, with orientation also a valuable source. 
Neither the student handbook and calendar nor the student-athlete handbook were 
mentioned as sources of information about available resources. Further, some student-
athletes do not possess, or are not aware that they possess, a student handbook and 
calendar or the student-athlete handbook. Thus, while valuable information about 
resources is documented in these handbooks, it appears that this format is not widely used 
as a resource by student-athletes. 
 
Student-Athlete Welfare, Item 4: Describe and attach a copy of institution’s grievance or 
appeals procedures available to student-athletes.   



Equity, Welfare, and Sportsmanship 

 

266 Washington State University  •  NCAA Certification Self-Study 

 
The institution’s grievance and appeals procedures depend upon the nature of the 
grievance or appeal (e.g., academic, interpersonal) and are delineated by topical area in 
the student handbook and calendar. For example, human rights concerns such as 
discrimination and sexual harassment are addressed by the Center for Human Rights; 
interpersonal conflicts are addressed by Human Relations Services or the Office of 
Student Affairs; and grievances unresolved through normal channels are addressed by the 
ombudsman office. These grievance and appeal procedures are available to all students.  
 
Grievance and appeal procedures specific to student-athletes are generally delineated by 
topical area of concern. For example, the student-athlete handbook describes the role of 
the faculty athletic representative as “assisting the student-athlete in achieving the best 
experience possible, academically and athletically, as an informal ombudsperson, often 
helping the student in his/her relationship with teachers, coaches, staff, administration, 
etc. on a confidential basis.” The handbook also describes the role of the Student-Athlete 
Advisory Committee as advocating for the concerns of individuals and/or team concerns 
“to enhance the communication, to increase cooperation with all persons concerned, to 
maintain and preserve individual rights.” Academic complaint procedures (p. 33), 
medical payment appeal procedure (p. 67), role of university ombudspersons (p. 91), drug 
testing appeal procedures (p. 96 and 108), and financial appeals (p. 123) are also 
addressed in the student-athlete handbook.  
 
The student-athlete handbook also emphasizes the necessity for informed consent 
regarding NCAA requirements (e.g., drug testing), which are excerpted from the NCAA 
manual and duplicated in the handbook The handbook also delineates standards of 
conduct and NCAA compliance to which student-athletes must adhere, and specifies the 
penalties for failing to adhere to these standards.  
 
Student-Athlete Welfare, Item 5: Identify the administrator who is responsible for 
institutional awareness of health, safety and sports medicine policies.  Describe the 
process by which these policies and guidelines are disseminated within the Athletics 
department, who receives this information and how these issues are addressed within the 
Athletics department.  
 
The senior associate athletic director is the administrator who holds the overall 
responsibility for the institutional awareness of health, safety, and sports medicine 
policies, including revision and distribution of policy and procedure manuals and the 
student-athlete handbook. Other staff members are responsible for specific areas of health 
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and safety. The director of athletic training, the certified athletic trainers, and the team 
physician are responsible for sports medicine. Risk management duties are divided 
between the safety committee, team physicians (under student health and wellness), and 
the event management/facility operations department. As policies are added or revised, 
information is disseminated by e-mail and through various meeting forums (all staff, 
coaches, Student-Athlete Advisory Committee, student services, etc.)  
 
Emergency medical plans for home and away events are outlined in the athletic 
department policies and procedures manual. Overall, each department is responsible for 
updating policies specific to their area and specific duties. Members of the athletic 
department are notified of minor changes through memos or e-mails. Major changes 
(those involving financing, legal issues, or medical issues) are reviewed first by athletic 
department administration and are then sent to the attorney general’s office for review. 
Upon approval, major changes are implemented through appropriate personnel and 
documented in the policies and procedures manual or e-mails for reference by staff.  
 
Student-Athlete Welfare, Item 6: Attach a copy of the institution’s emergency medical 
plan for practices and games, including its written emergency plan for the Athletics 
program and specific coverage for out of season practices, strength training and skills 
sessions.   
 
The emergency medical plan materials are in appendix K.  
 
Recently, emergency medical procedures have been updated to reflect procedures by 
venue, including use of newly acquired portable defibrillators. Additionally, department 
staff members have also recently been trained or re-certified in CPR and first aid to 
ensure adequate emergency medical coverage at each athletic event. These procedures are 
included in attached materials for reference and will be incorporated in the next revision 
of the policies and procedures manual. (The policies and procedures manual is now 
online for easy reference by staff.)  
 
Student-Athlete Welfare, Item 7: Using the program area checklist for student-athlete 
welfare issues, provided as Attachment No. 4, please: a) Describe how the institution 
studies these topics as they apply to all student-athletes; b) Provide data demonstrating 
institution’s commitment to these issues for all student-athletes; and c) Explain how the 
institution will address these topics in the future for the welfare of all student-athletes. 
 
Evaluation: Formal evaluations of the athletic department mission and policies and 
procedures are conducted by the athletic director, administrative staff, and the athletic 
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council on an annual basis. Issues related to student welfare are addressed at student 
services group meetings and the student-athlete advisory committee meetings, which 
occur twice monthly. (See this section’s self-study item No. 1 for details.) 
 
Organization and Structure: Student-athlete welfare is primary to the mission and 
organizational structure of the athletic department, just as student welfare in general is 
central to the institution as a whole. (See this section’s self-study item No. 1 for details.) 
 
Participation in Governance and Decision Making: The primary vehicle for direct 
student-athlete involvement in the governance and decision-making process of the 
athletic department is the student-athlete advisory council. A primary purpose of the 
council is to communicate the concerns of the student-athletes to athletic department 
administrators in order to foster a more cooperative and successful athletic department. 
The Student-Athlete Advisory Committee meets twice a month during fall and spring 
semesters, and, in addition to its student members, includes participation by the athletic 
director, the senior associate athletic director, the assistant athletic director, the faculty 
athletic representative, the compliance coordinator, and other staff as issues dictate. 
 
Programs and Activities: A wide range of educational enhancement programs are 
available to student-athletes, including academic and career services, counseling services, 
life skills programs, nutrition counseling, substance abuse programs and services, and 
medical services. (See this section’s self-study item No. 2 for details.) 
 
Student-Athlete Welfare, Item 8: Please attach a copy of the institution’s student-athlete 
handbook (SAH).   
 
Please see the student-athlete handbook that has been included with this report. 
 
Operating Principle: Sportsmanship and Ethical Conduct 
 
Sportsmanship and Ethical Conduct, Item 1: Explain how the institution is organized to 
further its efforts related to the sportsmanship and ethical operating principles and 
provide evidence that matters concerning sportsmanship and ethical conduct are 
monitored, evaluated and addressed on a continuing basis. 
 
The strategic plan of the university addresses ethical considerations, values and character 
development.  The mission statement of the athletic department refers to the social, moral 
and cultural development of the whole person and includes the goal of conducting all 
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activities with honesty and integrity in accordance with the principles of good 
sportsmanship and ethical conduct. 
 
Ethical conduct issues are addressed in a variety of forums — coaches’ contracts, the 
university policy and procedures manual, student-athlete handbook, and student 
handbook and calendar, periodic information distributed by the university and/or athletic 
administrators via meetings and e-mails, and the NCAA handbook and Pac-10 
Conference manual. 
 
Sportsmanship and ethical conduct are high priorities of the NCAA, the Pac-10, and 
Washington State University.  The constitution of the NCAA includes sixteen principles 
for the conduct of intercollegiate athletics including principle 2.4 the principle of 
sportsmanship and ethical conduct.  The NCAA manual is explicit and comprehensive in 
defining the expectations the membership must subscribe to as an obligation of 
membership.  These expectations and policies are set forth in articles 10 and 11 of the 
operating bylaws.  In addition, chapters four and five of the Pac-10 handbook address the 
conference’s expectations regarding sportsmanship.  This section was crafted with input 
from the presidents, athletic directors, senior woman administrator’s and faculty 
representatives from the membership and reflects the commitment as an institution to 
these values, requisite for membership. 
 
In addition, the rules of the game in each sport address breaches of sportsmanship and 
ethical conduct and are enforced by game officials, the conference and the NCAA.  
Washington State takes seriously its obligations regarding sportsmanship and ethical 
conduct and monitors adherence through the compliance office, internal 
operations/business office, sports supervisors, Student-Athlete Advisory Committee, 
coaches and other staff as needed.  Breeches of these standards are addressed 
departmentally as well as through the Pac-10 and the NCAA. 
 
Apparent violations of ethical conduct and sportsmanship may be evaluated and 
addressed in a number of ways, depending on the circumstances.  For example, if a coach 
violates the conduct standards during a competition, the officials would file a report with 
the conference office.  The conference office would investigate and impose a penalty as 
warranted.  The sport supervisor would receive the report from the conference, discuss 
the issue with the coaches involved, and determine whether the conference penalty is 
sufficient or if an additional institutional penalty should be levied.  The conference and 
the NCAA also have investigation and penalty assessment procedures involving student-
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athlete conduct.  Again, after receiving the appropriate report, the sport supervisor and 
head coach would determine what further actions should be taken.  In some situations, the 
NCAA or conference penalty is immediate and results in immediate suspension.   
 
All athletic staff are highly encouraged to report suspected violations of NCAA rules or 
conference rules to the compliance office, faculty athletic representative, athletic director 
or one of the associate athletic directors and do so on a regular basis.  The athletic 
compliance office investigates the situation and files a report with the conference office 
including any corrective actions taken by the institution.  The conference Compliance and 
Enforcement Committee review all reports and may impose additional corrective actions.  
 
Sportsmanship and Ethical Conduct, Item 2: Describe and attach a copy of the 
institution’s written policies and procedures on sportsmanship and ethical conduct, 
including sanctions that may be levied for inappropriate behavior.   
 
WSU has not developed separate written policies from those mentioned above as they are 
comprehensive and have been determined to be sufficient. 
 
Sportsmanship and Ethical Conduct, Item 3: Describe the institution’s educational 
activities/programs in the area of violence, abuse and harassment [available to] student-
athletes. 
 
All educational activities in the areas of violence, abuse and harassment provided by 
Washington State University are available to all students including student-athletes.  
Most of the educational programs available for students are sponsored by WSU Health 
and Wellness, Counseling Services, PROWL, Personal Development, Office of 
Multicultural Students Services, and the Women’s Center.  The Office of Student Affairs 
coordinates other groups related to this topic, for example, For Men by Men is a group 
that helps men understand their role in violence against women and how they can assist 
women when they find themselves in compromising situations. 
 
The student handbook and calendar includes information on the various organizations, 
clubs, and groups available at Washington State University that deal with these issues.  
The student-athlete handbook specifically addresses sexual harassment and conduct. 
 
Sportsmanship and Ethical Conduct, Item 4: Describe educational activities related to 
sportsmanship and ethical conduct for student-athletes, coaches, support groups (e.g., 
alumni, cheerleaders) and all others associated with the intercollegiate athletics 
program. 
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Sportsmanship 
 
Student-athletes: At the beginning of every school year, WSU athletic teams meet 
individually with the compliance office staff.  Through this meeting, student-athletes are 
made aware of WSU, Pac-10, and NCAA policies, including those regarding 
sportsmanship and ethical conduct.  This is done through review of the WSU student-
athlete handbook. The athletic director and senior associate athletic director meet with 
each team early in the fall to communicate expectations, familiarize them with the 
student-athlete handbook, address timely issues such as hazing, sportsmanship, making 
good choices, substance abuse, etc., and to address questions from the students.  
  
The coaching staffs of athletic teams also promote sportsmanship and ethical conduct 
through emphasis of respect, fairness, honesty, and responsibility.  According to student-
athletes, most coaching staffs highly discourage unsportsmanlike conduct in competition 
while encouraging support of teammates as well as WSU Athletics (see Student-Athlete 
Advisory Committee survey in appendix L).  Some coaching staffs were described by 
student-athletes as leading by example for their tight adherence to NCAA rules and 
regulations.  Teams and coaching staffs frequently participate in volunteer community 
service and outreach activities for WSU and in the surrounding Pullman community. 
 
According to the coaches’ survey (see coaches survey in appendix M), coaches are 
proactive in covering sportsmanship and ethical conduct areas with their players. In 
football team meetings, the NCAA video is shown that illustrates unsportsmanlike 
conduct, taunting, and penalties; and discussions occur about on-field and sideline 
conduct.  The following passage from the Washington State football defensive playbook 
illustrates the emphasis that is put on sportsmanship: 
 

"The Washington State football coaching staff condemns any act by a player to 
deliberately injure an opponent or teammate during a game or practice.  The 
techniques taught to you by the coaching staff are designed to minimize the risk 
of injury to you and to your opponent. The following are some specific rules 
relating to the conduct and safety of the game.  It is important for you to know 
these rules and adhere strictly to them.  Unethical conduct and acts of 
unsportsmanship, whether within the rules or not, will not be tolerated by the 
coaching staff.  Play the game hard, with enthusiasm and with intensity, but play 
it within the spirit and letter of these rules. Win with character!" 
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Sportsmanship and ethical conduct are promoted by other staff in the WSU Athletic 
Department, such as academics and strength and conditioning staff, and are also 
promoted and encouraged through the use of invited speakers. For example, the Student-
Athlete Advisory Committee hosted a pair of speakers in spring 2002 to talk to a 
representative group of student-athletes and a group of coaches.  The speakers had 
previous careers in sports media and currently travel around the country working with 
college and professional athletes on how to properly deal with the media. 
 
There are a few courses offered at WSU focusing on ethics and sportsmanship in sports.  
Various students take these courses, athletes included, though most of the students in 
these courses are pursuing athletic administration or sport management degrees.  Other 
examples of educational activity in sportsmanship and ethical conduct for student-athletes 
are the PROWL and NCAA CHAMPS (Challenging Athletes Minds for Personal 
Success) Life Skills programs. WSU joined with several other Division I-A universities 
and the NCAA foundation in 1991 to create what evolved into CHAMPS, a program 
focused on helping student-athletes manage the many demanding dimensions of their 
lives.  
 
Building upon the CHAMPS program, WSU created PROWL for the development of 
skills needed to succeed academically and athletically at WSU while also developing the 
life skills necessary to lead successful lives during college and after graduation.  Taught 
as a health education course, PROWL meets once a week dealing with issues such as how 
to handle the media, nutrition, team relationships, alcohol and drugs, and sexual assault 
and rape prevention.  Incoming student-athletes at WSU must complete a PROWL Life 
Skills course within their first two semesters on campus. 
 
Coaches: Discussions related to sportsmanship and ethical conduct are usually part of the 
agenda of the Pac-10 coaches meetings. Coaches are also encouraged to attend clinics. 
Ethical conduct is explicitly addressed in coaches’ contracts. Sportsmanship and ethical 
conduct are addressed in the document “Expectations of a Head Coach” found in the 
policy and procedures manual. 
 
Departmental coaches meetings are held on a regular basis (twice a month).  At times, 
discussion of items about ethical conduct and sportsmanship are included.  According to 
the survey of coaches (see appendix M), not much in-service training occurs beyond Pac-
10 and NCAA policy information. 
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Other Athletics Personnel: Information is conveyed via various staff meetings and the 
compliance web site. 
 
Cheerleaders: There is a team meeting where the cheer advisor reads the Pac-10 
sportsmanship policy.  
 
Band: There is only the Pac-10 written policy.  There are no specific procedures, 
although the marketing and promotions director has stated that announcements are made 
and notices posted. 
 
Spectators: Event management staff, including ushers, ticket takers, and security 
personnel, are trained to manage serious breeches of sportsmanship and inappropriate 
behavior by spectators.  The director of event and facility operations meets with the 
group supervisors before the season to review expectations, policies, and procedures.  He 
also meets with the group workers before the season to reinforce expectations.   
 
Before each event an event operations manager meets with the working group to review 
policies and procedures and to alert them to any potential problems that might come up 
during that particular event.  Each worker is given an event staff handbook that includes 
the philosophy, safety policies, and procedures relating to crowd conduct and instructions 
on how to manage issues that arise.  If a spectator behaves in an unruly manner, they are 
given a sportsmanship card by an event staff person and warned that they need to comply 
with the sportsmanship/conduct expectations or they will be expelled from the premises.  
In incidents of serious misconduct, no warning is given and the spectator is taken to the 
police booking room in the stadium for football (station for other sports), processed, and 
ejected from the stadium/arena or in some situations, arrested. 
 
All football season ticket holders are mailed a brochure with their tickets.  Two of the 
pages contain information that includes a code of conduct, ejection policy, and safety 
policy. The brochure is also available to single game ticket purchasers and at the guest 
services booth in Martin Stadium. 
 
A recent recommendation of the athletic foundation advisory council is to include 
correspondence, both internally and externally, regarding sportsmanship and ethical 
conduct.  A proposed name for this initiative would be “Cougar Class” and would be 
monitored by the athletic director and the associate athletic director for the Cougar 
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Athletic Foundation.  This correspondence would address sportsmanship, ethical conduct, 
fan behavior, and so on. 
 

Ethical Conduct 
 
Student-Athletes: Information is included in the PROWL course.  Specific sessions 
include alcohol abuse, academic fraud, and sexual harassment.  Academic counselors 
work diligently with the student-athletes when problems arise. 
 
In the initial compliance meeting held at the beginning of each season, specific NCAA 
and Pac-10 rules and regulations are presented.  Information is contained in the WSU 
student-athlete handbook.  Additional meetings are offered on occasion to select students 
(e.g., a team, Student-Athlete Advisory Committee representatives). 
 
Coaches: Coaches meetings, both at the WSU department level and at the Pac-10 level 
often include discussions of ethical conduct (e.g., game behavior, recruiting violations), 
and compliance meetings continually present and emphasize the issues. 
 
Athletic Foundation Members & Football Season Ticket Holders: Butch’s Beat, the 
official publication of Washington State University Athletics, is published eight times a 
year.  Each issue includes a section called the “Compliance Corner” that addresses issues 
relating to proper conduct of boosters and possible violations.  
 
Washington State University has an area on its web called “CougZone” 
(www.cougzone.com). This site includes information about recruiting regulations and 
regulations regarding what is allowed and is not allowed with respect to student-athletes, 
fans, alumni, and boosters. 
 
Sportsmanship and Ethical Conduct, Item 5: Describe mechanisms the institution has in 
place to review and monitor the effectiveness of its sportsmanship and ethical conduct 
policies and procedures.  Also, provide a brief description of incidents that have been 
reviewed through these mechanisms in the last three years. 
 
With respect to the mechanisms, the various policy manuals identified in this section’s 
self-study item No. 2 are under constant revision.  The most current versions of the 
following manuals are found online at the URLs noted below.  The WSU student 
handbook is revised, printed, and distributed annually by the Office of Student Affairs.  
The WSU student-athlete handbook is revised, printed, and distributed annually by the 
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WSU Department of Intercollegiate Athletics.  While all manuals address ethical conduct 
issues, the WSU student-athlete handbook and the WSU Cougar athletics policy and 
procedures manual are the only publications that specifically address sportsmanship 
issues.  Here are the names and web addresses of the most current manuals and 
publications: 

• Ethics in Public Service, State of Washington, Office of the Attorney General, 
Washington State University Division: 
http://www.wsu.edu/Faculty_Senate/Ethics%20in%Public%Service.htm 

• Executive Ethics Board: http://www.wa.gov/ethics/ 

• Faculty Manual: http://www.wsu.edu/Faculty_Senate/contents.htm 

• Classified Staff Handbook: 
http://www.hrs.wsu.edu/general/cshandbook/staffhandbook.htm 

• Administrative Professional Handbook: 
http://www.hrs.wsu.edu/general/aphandbook.pdf 

• Business Policies and Procedures Manual: 
http://www.wsu.edu/~forms/manuals.html 

• Discrimination and Sexual Harassment Policy: 
http://www.chr.wsu.edu/discrim/discrim_policy.asp?a=10&b=3&c=1 

• Ombudsman’s Office: http://www.wsu.edu/~ombuds/ 

• WSU Cougar Athletics Policies and Procedures Manual: 
http://wsucougars.ocsn.com/school-bio/wast-compliance.html  

• NCAA Sportsmanship & Ethical Conduct: http://www.ncaa.org/sportsmanship 
 
Outside the NCAA/Pac-10 compliance structure, WSU has had one incident.  Last year a 
head coach was ejected from a game and suspended for the next game per requirements 
of the NCAA game rules.  The sport supervisor reviewed the official’s report of the 
incident, discussed it with the coach and separately with an assistant coach.  It was 
determined that in addition to the one game suspension, the coach would address the 
incident with the team, apologizing for his inappropriate behavior and using it as an 
educational opportunity for the team as well as himself and the staff.  He took full 
responsibility for his actions and did an exemplary job of addressing the issue. 
 
Sportsmanship and Ethical Conduct, Item 6: Describe specific incidents over the last 
three years that shed light on the institution’s commitment to the values of sportsmanship 
and ethical conduct (e.g., citations or sanctions from the conference office, sanctions or 

http://www.wsu.edu/Faculty_Senate/Ethics in%Public%Service.htm
http://www.wa.gov/ethics/
http://www.wsu.edu/Faculty_Senate/contents.htm
http://www.hrs.wsu.edu/general/cshandbook/staffhandbook.htm
http://www.hrs.wsu.edu/general/aphandbook.pdf
http://www.wsu.edu/~forms/manuals.html
http://www.chr.wsu.edu/discrim/discrim_policy.asp?a=10&b=3&c=1
http://www.wsu.edu/~ombuds/
http://wsucougars.ocsn.com/school-bio/wast-compliance.html
http://www.ncaa.org/sportsmanship
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reprimands from the NCAA for conduct during its championships, awards received by the 
institution or its athletes for exemplary behavior in this area). 
 

Sportsmanship 
 
WSU’s  rules violations have been self-reported and secondary in nature.  Other than the 
one incident referred to in this section’s self-study item No. 5, there have been no 
citations or sanctions from the Pac-10 or NCAA.  This demonstrates that we have had 
success in creating a climate where sportsmanship and ethical conduct are valued and 
expected 
 
With respect to awards, Intercollegiate Athletics gives the Beulah M. Blankenship 
Outstanding Student-Athlete Award.  In addition, there is the NCAA Sportsmanship 
Award for which WSU student-athletes and other athletics personnel can be nominated. 
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Evaluation and Plan for Improvement 
Given the responses to the self-study items on the previous pages, complete the responses 
below to: (1) indicate (with a yes or no) whether each part of the operating principle 
exists in the athletics program, and (2) evaluate whether the activities of the athletics 
program are in substantial conformity with the entire operating principle as a whole. 
[Note: In completing this assessment, make sure that all relevant information from the 
other three certification areas is considered, given that some overlap does exist.]  
 
For Operating Principles 4.3 (Student-Athlete Welfare) and 4.4 (Sportsmanship and 
Ethical Conduct): Where the institution concludes in its evaluation that it does not 
conform to the operating principle as a whole or to any particular element(s) of the 
operating principle [as indicated by a “Currently No” response to the element(s)] or that 
problems or deficiencies exist in this area, outline the institution’s specific plan for 
improvement, which include/meet the following required elements: (a) in writing, (b) 
developed through broad-based campus participation, (c) issues/problems identified in 
the self-study, (d) measurable goals the institution intends to attain to address the 
issues/problems, (e) step(s) to achieve the goals, (f) the specific timetable for completing 
the work, (g) individuals/offices responsible for carrying out the actions, (h) institutional 
approval, and (i) means for funding.  
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Gender Issues 
 Currently 

Yes 
Found on 
Page(s) 

Currently 
No 

Has the institution:     

a. Implemented its approved 
gender equity plan from the 
previous self-study? 

 215-216, 
225-241 

 

b. Provided an explanation from 
appropriate institutional 
authorities if its gender equity 
plan was modified or not fully 
carried out? 

 
215-216, 
225-241 

 

c. Demonstrated that it is 
committed to, and has 
progressed toward, fair and 
equitable treatment of both 
male and female student-
athletes and athletics 
department personnel? 

 
225-241, 

and 
appendix C 

 

d. Formally adopted a written 
plan for the future for the 
intercollegiate athletics program 
that ensures the institution 
maintains a program, or 
continues progress toward a 
program, which is equitable for 
both genders? 
 

 Appendix 
C 

 

e. Developed a plan that 
includes measurable goals the 
institution intends to achieve, 
steps the institution will take to 
achieve these goals, persons 
responsible and timetables? 

 Appendix 
C 

 

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 4.1 (Gender Issues)?  Yes 
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Minority Issues 
 Currently 

Yes 
Found on 
Page(s) 

Currently 
No 

Has the institution:     

a. Implemented its approved 
minority-opportunities plan from 
the previous self-study? 

 215,  
217-223 

 

b. Provided an explanation from 
appropriate institutional 
authorities if its minority-
opportunities plan was modified 
or not fully carried out? 

 
215,  

217-223 
 

c. Demonstrated that it is 
committed to, and has 
progressed toward, fair and 
equitable treatment of all 
minority student-athletes and 
athletics department 
personnel? 

 

215,  
217-223, 
242-256, 

appendix F 

 

d. Formally adopted a written 
plan for the future for the 
intercollegiate athletics program 
that ensures the institution 
maintains a program, or 
continues progress toward a 
program, which expands 
opportunities and support for 
minority student-athletes and 
athletics personnel? 
 

 Appendix F  

e. Developed a plan that 
includes measurable goals the 
institution intends to achieve, 
steps the institution will take to 
achieve these goals, persons 
responsible and timetables? 

 Appendix F  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 4.2 (Minority Issues)?  Yes  
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Student-Athlete Welfare 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution:      

a. Demonstrate a commitment 
to the fair treatment of student-
athletes, particularly in their 
academic role as students? 

 256-268 
  

b. Provide evidence that the 
welfare of student-athletes and 
the fairness of their treatment is 
monitored, evaluated and 
addressed on a continuing 
basis? 

 256-268  

Deficiencies (see plans 
for improvement below) 

c. Have established grievance 
or appeal procedures available 
to student-athletes in 
appropriate areas? 

 265-266  

Deficiencies (see plans 
for improvement below) 

d. Provide evidence that the 
institution has in place 
programs that protect the 
health of and provide a safe 
environment for its student-
athletes? 
 

 266-267 

  

 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 4.3 (Student-Athlete Welfare)?  Yes  
 
 
Plans For Improvement for Student-Athlete Welfare 
 
Response to Item B above: Currently, student-athletes appear uninformed about resources 
and services contained in the student handbook and calendar and the student-athlete 
handbook.  It is suggested that these instruments be addressed in multiple forums over the 
career of the student-athlete to increase awareness and usage.  For example, introduce 
these documents in orientation, make them tested texts in the PROWL Life Skills class, 
and consider having Student-Athlete Advisory Committee discuss a section periodically 
for dissemination by SAAC representatives to respective teams.   
 
Currently, student-athlete feedback is collected through an entirely subjective process and 
includes only feedback obtained from departing student-athletes.  It is suggested that the 
process be made objective so trends can be clearly identified and solutions implemented 
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and measurably tracked over time. It would also help to have a convenient one-page 
questionnaire to allow for student-athlete feedback collected regularly over the athlete’s 
entire career. This would allow the athletic department to collect more current and 
relevant data, and quickly identify trends and concerns for implementing timely 
solutions. The department is also encouraged to regularly measure the effectiveness of 
the implemented solutions and more regularly communicating the results to impacted 
student-athletes. 
 
Other improvements could include increasing the role of student-athlete advocates not 
specifically associated with the athletic department to ensure a balanced, objective 
perspective. For example, the faculty athletic representative could conduct and analyze 
the regular surveys to include his perspective and allow him greater visibility among 
student-athletes, who apparently are largely unaware of who he is or his role in their 
service. And, if implemented, changes suggested here should be clearly communicated to 
student-athletes. Finally, the athletic department should consider linking survey results to 
staff performance to ensure that the results are taken seriously and effective solutions 
implemented.   
 
Response to Item C above: It appears that a number of student-athletes are unaware of 
grievance procedures and the means by which they can address concerns.  It is suggested 
that grievance procedures be included as a specific section of the student-athlete 
handbook to clarify how student-athletes may constructively address a range of 
grievances, and that these procedures be clearly communicated to student-athletes.   
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Sportsmanship and Ethical Conduct 
 

Currently 
Yes 

Found on 
Page(s) 

Currently 
No 

If Currently No or If 
Deficiencies Exist, 
Indicate Plan for 
Improvement Number 

Does the institution:      

a. Demonstrate that in the area 
of intercollegiate athletics, it is 
committed to these 
fundamental values of 
sportsmanship and ethical 
conduct? 

 268-276 

  

b. Have an established set of 
written policies and procedures 
for this area?  

 
268-276  

Band and spirit team lack 
written procedures.  
Spectators have no 
policies or procedures 
with the exception of 
those ordering tickets for 
football. 

c. Demonstrate that 
educational activities related to 
sportsmanship and ethical 
conduct exist for individuals 
and groups associated with the 
intercollegiate athletics 
experience? 
 

 271-274 

 There are no such 
activities for band, cheer, 
and spectators. 

d. Provide evidence that the 
effectiveness of activities in this 
area are monitored, evaluated 
and addressed on a continuing 
basis? 
 

 274-275, 
282-283 

  

 
 
On the basis of the yes/no answers above, is the institution in substantial conformity with 
Operating Principle 4.4 (Sportsmanship and Ethical Conduct)? Yes (if the following 
recommendations are included in the plan.) 
 
Plans For Improvement for Sportsmanship and Ethical Conduct 
 
Below are suggestions to make current practice more explicit in various publications: 
 

• To reach spectators, in addition to the public address announcements, the code of 
conduct for spectators should be printed in all event programs, and be included in 
both the student and student-athlete handbooks.  
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• Using available outlets (media, publications), contact alumni and members of the 
athletic foundation on a regular basis on items relating to sportsmanship and 
ethical conduct. 

• Written policies and procedures are needed for the spirit team and band that 
specifically address sportsmanship and ethical conduct.  Current statements are 
minimal or vague. 

• The conduct statement found on the blue card used by event management 
personnel needs to be reviewed for accuracy. 

• The organizational chart for WSU Athletics needs to be printed in the PROWL 
course materials or in the WSU student-athlete handbook. 

• Develop a code of ethics for coaches. 
 
PROWL Program: An advisory committee needs to be expanded for PROWL to include 
a representative from the Office of Student Affairs.  This committee would monitor 
consistency of content for this course and make sure that attention is given to 
sportsmanship issues as well as to those of ethical conduct. Ethical conduct of student-
athletes attending other sports events needs to be addressed in this course.  This would 
include respect for athletics staff personnel, including event management personnel (e.g., 
no bullying, no sharing of sports passes, etc.). 
 
Although PROWL adheres to the ethical standards of Washington State University, the 
WSU athletic department, the NCAA, and the NCAA national CHAMPS/Life Skills 
program, there is little sportsmanship material identified in the PROWL course outline.  
It is recommended that more sportsmanship material be included. 
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Appendix A – Academic Services Weekly Contact Report 

 

ACADEMIC SERVICES - WEEKLY CONTACT REPORT

Doe, Jane ID #: 12345678 SPORT: MFB
COUNSELOR: Mary COACH: Smith GROUP: High-R APPT TIME: TH @ 9 AM

SERVICES SUMMARY       REINSTATEMENT CONDITIONS
SUN MON TUES WED THURS FRI SAT

Wkly Mtg 
1:45

SOC S.T.   7 
PM

FB S.T.  
GENED 

GENED S.T. 
8 PM

HD S.T.     
7 PM  M-80

% SOC345 Kant REACT: GOAL: B REPORTED GRADE TO DO LIST
40 Exams (2) X, 11/5 66%*
25 Final Exam 12/19
15 Class Exercises Daily OK*
5 Panel Discussion 12/12

15 Observation Paper TBA
As of 10/21

% HD302 DeCarte REACT: F GOAL: B REPORTED GRADE TO DO LIST
10 Quizzes (5) X, X, 10/11, 10/21, 11/4, 11/15 2/10*, 5/10*,6/10*

5 Research Question 9/11 (can retake part of Exam) 7/25* 
10 Article Search 9/20 5/50*
10 Popular Press 10/14 68%*
15 Paper #1 10/4 62%*
30 Paper #2 11/1, 11/22- revision
20 Paper #3 12/11

% GENED110 Boyer REACT: GOAL: B REPORTED GRADE TO DO LIST
20 Map Quizzes TBA
20 Exam #1 9/27 85%*
20 Exam #2 11/1
20 Library Assignment 11/22
20 Exam #3 12/20

GENERAL COMMENTS: 

The HD Study Team leader agreed to work extra hours with Jane  as 
recommended by the instructor.  

- Work With Academic Counselor to 
improve study skills/test taking skills

- Attend Study Team- M-80
- See TA during office hours
- Bring in graded work
- Draft Paper #2- due 11/1

- Complete take-home exam- 
due 11/1

- Complete class exercises

SERVICES NOT ATTENDED: 

                                

YES ATTENDED WEEKLY MEETING

*grades verified by Counselor For the Week Ending 2/10/2003
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 
 

Reporting of Institutional Data for the

NCAA Gender Equity Survey

NCAA Analysis of Revenues and Expenses

Equity in Athletics Disclosure Act (EADA)

CO-EDUCATIONAL INSTITUTIONS ONLY

All data collected as part of the NCAA Gender Equity Survey and the NCAA Analysis of 
Revenues and Expenses of Intercollegiate Athletics Survey will be reported in aggregate form only.

Individual institutions will not be identified.

Return by Mail

Postmarked by October 15, 2002

BE SURE TO KEEP A COPY

Send the completed (hard copy) survey (Worksheets 1-8 and Tables 1-10) to:

NCAA Research Staff
Equity in Athletics Disclosure Act

P.O. Box 6222
Indianapolis IN  46206-6222

DO NOT FAX

Telephone: (317) 917-6222

format.  The sport-by-sport data are totaled and transferred to the appropriate TABLE in aggregate form for reporting to the
public.  The data in the nine WORKSHEETS should be forwarded to the NCAA Research Office, however, as part of the NCAA
Gender Equity Survey and the NCAA Analysis of Revenues and Expenses of  Intercollegiate Athletics Survey

and
Data from the completed survey (Tables 1-10 only) must be submitted electronically 

to the United States Department of Education
via a web-based form available on the Department of Education web site.
The URL for the web-based form is " http://surveys.ope.ed.gov/athletics".

The nine worksheets included at the beginning of this document are for institutional use in collecting data on a sport-by-sport
basis, compiling it in aggregate form, and transferring it to the tables provided to meet the reporting requirements of the EADA
and ARE pursuant to the Higher Education Act.

The sport-by-sport data included in the nine WORKSHEETS are NOT required to be disclosed to the public in sport-by-sport
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

All coeducational institutions of higher education that participate in any Federal student financial aid program (Federal Pell, Federal SEOG, 
and Federal SSIG Grants;  Federal Work Study;  and Federal Family Education, Federal Perkins, and William D. Ford Federal Direct Loans) 
and have intercollegiate athletics programs must provide information concerning their intercollegiate athletics programs under the 
Equity in Athletics Disclosure Act of 1994, Section 485g of the Higher Education Act of 1965, 20 U. S. C. 1092.  

Name of Reporting Institution:

Information for the Reporting Year: Beginning:  July 1 , 2001 Ending:  June 30 , 2002

Number of Undergraduates (i.e.;  full-time, baccalaureate, degree-seeking students) by Gender:

(Use fall semester enrollment figures)

Number Percent

Male undergraduates:  7,283 50.0%

Female undergraduates:  7,277 50.0%

Total undergraduates:  14,560 100.0%

Institutional Contact:

Primary Contact Person:  

Signature:  

Title:  

Telephone Number:  

Date completed:  

Current Classification:

NCAA Division I-A X

I-AA

I-AAA

 

Associate Director of Athletics

509-335-7149

509-335-4501

e-mail address: 

II (with football) 

II (without football)

An institution may use this or any format to disclose this information.

FAX number: 

Anne McCoy

III (with football)

III (without football)

October 11, 2002

amccoy@wsu.edu

Washington State University

Reporting of Institutional Information Concerning Intercollegiate Athletics Programs

This act and accompanying Federal regulations require that the following information, based on the 
previous reporting year, be available for inspection by students, prospective students, and the public 

by October 15 each year.  

HIGHER EDUCATION ACT REPORTING
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 1:  Athletically Related Student Aid
(The institution is NOT required to make this worksheet available to the public.)

Scholarships

Male Athletes Female Athletes

Sport
Equivalencies 

Awarded in   
2001-2002

Number of 
Students 
Receiving 

Athletic Aid

Total Dollar 
Amount

Equivalencies 
Awarded in   
2001-2002

Number of 
Students 
Receiving 

Athletic Aid

Total Dollar 
Amount

1 2 3 4 5 6

Baseball 12.06 30 176,220

Basketball 13.00 13 238,245 13.55 15 257,342

Fencing

Field Hockey

Football 86.80 93 1,541,457

Golf 4.25 8 63,750 6.73 9 115,016

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 16.65 34 241,835

Skiing

Soccer 12.71 29 181,282

Softball

Squash

Swimming and Diving 15.00 16 214,087

Synchronized Swimming

Team Handball

Tennis 9.00 9 149,454

Track and Field, X-Country 11.91 24 207,580 16.39 28 269,939

Volleyball 12.64 13 232,755

Water Polo

Wrestling

Others

(1) Totals 128.02 168 $2,227,250 102.67 153 $1,661,709

Transfer Dollar Amounts by Sport and Totals for All Sports (Columns 3 and 6) to Worksheets 6A and 7A (Column 1) 

Transfer Total Dollar Amounts (Line 1 — Columns 3 and 6)  to TABLE 6

Worksheet 1
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 2:  Coaches Salaries — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Head Coaches Assistant Coaches Men's

Sport
Number of 
Positions FTE Salary

Number of 
Positions FTE Salary

Total     
Salaries

1 2 3 4 5 6 7

Baseball 1 1.00 83,389 2 2.00 98,217 $181,606

Basketball 1 1.00 232,679 3 3.00 152,000 $384,679

Fencing

Field Hockey

Football 1 1.00 459,468 11 10.00 790,480 $1,249,948

Golf 1 0.50 27,345 1 0.50 11,816 $39,160

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 1 0.50 40,388 5 2.50 99,748 $140,135

Volleyball

Water Polo

Wrestling

Others

(1) Total of Salaries $843,268 $1,152,261 $1,995,529

(2) Total of FTE's 4.00 18.00 22.00

(3) Number of Positions 5 22 27

Transfer Totals of Head and Assistant Coaches Salaries by Sport (Column 7) to Worksheet 7A (Column 3)

For Head Coaches, Transfer Total of FTE's (Line 2 — Column 2), and total number of positions (Line 3,  Column 1) and calculate  
      dollars per FTE and dollars per number of positions and transfer to Table 8.

For Assistant Coaches, Transfer Total of FTE's (Line 2 — Column 5) and total number of positions (Line 3, Column 4)
     and calculate dollars per FTE and dollars per number of positions and transfer to Table 9.

Worksheet 2
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 3:  Coaches Salaries — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Head Coaches Assistant Coaches Women's

Sport
Number of 
Positions FTE Salary

Number of 
Positions FTE Salary

Total    
Salaries

1 2 3 4 5 6 7

Baseball

Basketball 1 1.00 174,823 3 3.00 166,427 $341,249

Fencing

Field Hockey

Football

Golf 1 0.50 27,345 1 0.50 11,816 $39,160

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 1 1.00 52,025 2 2.00 61,590 $113,615

Skiing

Soccer 1 1.00 68,000 2 2.00 76,250 $144,250

Softball

Squash

Swimming and Diving 1 1.00 47,000 1 1.00 27,625 $74,625

Synchronized Swimming

Team Handball

Tennis 1 1.00 56,735 1 1.00 28,728 $85,463

Track and Field, X-Country 1 0.50 40,388 5 2.50 99,748 $140,135

Volleyball 1 1.00 135,625 2 2.00 103,050 $238,675

Water Polo

Wrestling

Others

(1) Total of Salaries $601,939 $575,233 $1,177,173

(2) Total of FTE's 7.00 14.00 21.00

(3) Number of Positions 8 17 25

Transfer Totals of Head and Assistant Coaches Salaries by Sport (Column 7) to Worksheet 8A (Column 3)

For Head Coaches, Transfer Total of FTE's (Line 2 — Column 2) and total number of positions (Line 3, Column 1) and calculate 
    dollars per FTE and dollars per number of positions and transfer to table 8.

For Assistant Coaches, Transfer Total of FTE's (Line 2 — Column 1) and total number of positions (Line 3, Column 4) and calculate dollars per FTE 
    and dollars per number of positions and transfer to table 9.

Worksheet 3
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WORKSHEET 4 - Part A:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

Men’s Teams Only 1 2 3 4 5 6 7

Baseball 16,060 38,185
(1) Basketball 153,738 539,832 14,335

Fencing

Field Hockey

(2) Football 2,509,530 577,467 1,286,692 137,006

Golf 27,015

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 5,588 35,704

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $2,684,916 $577,467 $1,826,524 $252,244

(4) 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $2,684,916 $577,467 $1,826,524 $252,244

Worksheet 4-A
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 4 - Part B:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B

Revenues by Source Bowl Games Tournaments
NCAA/    

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage     
Sponsorships  

Royalties

Men’s Teams Only 8 9 10 11 12 13 14

Baseball

(1) Basketball 634,630 499,500

Fencing

Field Hockey

(2) Football 1,172,905 1,431,386 2,595,140

Golf

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $1,172,905 $2,066,016 $3,094,640

(4) 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $1,172,905 $2,066,016 $3,094,640

Worksheet 4-B
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WORKSHEET 4 - Part C:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part C  

Revenues by Source
Sports Camp 

Revenues
All Other

Total 
Revenues

Men’s Teams Only 15 16 17

Baseball 18,868 $73,113
(1) Basketball 15,725 $1,857,759

Fencing

Field Hockey

(2) Football 224,074 $9,934,200

Golf $27,015

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 17,877 $59,168

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $276,544 $11,951,255

(4) 

Men's Teams Other than 
Football and Basketball $159,295

(Subtract Lines 1 and 2 from 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $276,544 $11,951,255

Transfer Subtotal of Revenue Related to Specific Men's Teams (Line 3 — Column 17) to Table 7

Transfer Total Revenue for Football, Basketball, All Other Men's Teams, Revenue Not Related to Specific Men's Teams, 
and Total Revenue–Men (Lines 1, 2, 4, 5, and 6 — Column 17) to Table 10 (Lines 1, 2, 3, 4, and 5)

Worksheet 4-C
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 5 - Part A:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/ Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

Women’s Teams Only 1 2 3 4 5 6 7

Baseball

(1) Basketball 5,146 7,541 125,118

Fencing

Field Hockey

(2) Football

Golf 215 58,830

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 15,984 125,267

Skiing

Soccer 27,721 88,948

Softball

Squash

Swimming and Diving 12,494 116,403

Synchronized Swimming

Team Handball

Tennis 17,984 84,435

Track and Field, X-Country 5,588 26,982 141,594

Volleyball 26,319 72,201 127,736

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $37,053 $181,120 $868,331

(4) 

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women $37,053 $181,120 $868,331

Worksheet 5-A

 



 Equity, Welfare, and Sportsmanship 

 

Washington State University  •  NCAA Certification Self-Study 295 

Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 5 - Part B:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B   

Revenues by Source Bowl Games Tournaments
NCAA/   

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage 
Sponsorships 

Royalties

Women’s Teams Only 8 9 10 11 9 10 11

Baseball

(1) Basketball

Fencing

Field Hockey

(2) Football

Golf

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams

(4) 

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women

Worksheet 5-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 5 - Part C:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part C  

Revenues by Source
Sports Camp 

Revenues
All Other

Total 
Revenues

Women’s Teams Only 15 16 17

Baseball

(1) Basketball 44,796 $182,600

Fencing

Field Hockey

(2) Football

Golf $59,045

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing $141,251

Skiing

Soccer 87,564 $204,232

Softball

Squash

Swimming and Diving 6,523 $135,420

Synchronized Swimming

Team Handball

Tennis 3,723 $106,142

Track and Field, X-Country 17,877 $192,040

Volleyball 135,452 $361,708

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $295,934 $1,382,438

(4) 

Women's Teams Other than 
Basketball $1,199,837

(Subtract Line 1 from Line 3)

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women $295,934 $1,382,438

Transfer Subtotal of Revenue Related to Specific Women's Teams (Line 3 — Column 17) to Table 7

Transfer Total Revenue for Basketball, All Other Women's Teams, Revenue Not Related to Specific Women's Teams, 
and Total Revenue - Women  (Lines 1,4,5 and 6 -- Column 17) to Table 10 (Lines 6,7,8, and 9)

 Worksheet 5-C
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WORKSHEET 6 - Part A:  Expenses by Object of Expenditure — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A

Expenses by Object of 
Expenditure

Athletic 
Student Aid

Guarantees 
and Options 

Paid
Salaries Salary Benefits Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms 
Supplies

Officials

Men’s Teams Only 1 2 3 4 5 6 7 8

Baseball 176,220 181,606 47,116 35,949 151,992 57,336 13,487
(1) Basketball 238,245 239,708 384,679 79,805 71,174 100,011 132,084 63,006

Fencing

Field Hockey

(2) Football 1,541,457 829,632 1,249,948 232,768 187,036 473,790 595,785 64,090

Golf 63,750 39,160 12,529$      6,586 31,931 28,577

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 207,580 140,135 36,737 15,739 116,271 48,580

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $2,227,250 $1,069,340 $1,995,529 $408,955 $316,484 $873,995 $862,362 $140,583

(4) 

(5) 
Expenses Not Related to 

Specific Men's Teams

(6) Total Expense–Men $2,227,250 $1,069,340 $1,995,529 $408,955 $316,484 $873,995 $862,362 $140,583

Add columns 6, 7, and 8 and transfer the totals to Table 4, Column 1;  the EADA defines this total as Operating Expense (also known as Game-Day Expe

Transfer Subtotal of Recruting Expenses Related to Specific Men's Teams (Line 3 — Column 5) to Table 5

Worksheet 6-A
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 6 - Part B:  Expenses by Object of Expenditure — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)  

Part B

Expenses by Object of 
Expenditure

Fund Raising
Contract 
Services

Sports Camp 
Expenses

Other
Total 

Expenses
Debt Service

Capital 
Expense

Men’s Teams Only 9 10 11 12 13 14 15

Baseball 4,910 18,519 10,911 $698,046
(1) Basketball 54,438 7,699 130,461 $1,501,311

Fencing

Field Hockey

(2) Football 164,381 126,590 1,632,783 $7,098,260

Golf 4,238 $186,770

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 105 11,677 9,396 $586,220

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $223,835 $164,485 $1,787,789 $10,070,607

(4) 

Men's Teams Other than 
Football and Basketball $1,471,036

(Subtract Lines 1 and 2 from 

(5) 
Expenses Not Related to 

Specific Men's Teams

(6) Total Expense–Men $223,835 $164,485 $1,787,789 $10,070,607

Transfer Total Expense for Basketball, Football, All Other Men's Teams, Expense Not Related to Specific Men's Teams,
     and Total Expense–Men (Lines 1, 2, 4, 5, and 6 — Column 13) to Table 10 (Lines 1, 2, 3, 4, and 5)

Worksheet 6-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 7 - Part A:  Expenses by Object of Expenditure — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A

Expenses by Object of 
Expenditure

Athletically 
Related  

Student Aid

Guarantees 
and Options 

Paid
Salaries Salary Benefits Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms  
Supplies

Officials

Women’s Teams Only 1 2 3 4 5 6 7 8

Baseball

(1) Basketball 257,342 11,342 341,249 84,250 45,820 109,142 65,325 54,659

Fencing

Field Hockey

(2) Football

Golf 115,016 39,160 12,529$      6,586 31,931 28,577

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 241,835 113,615 35,953 13,339 133,657 112,666

Skiing

Soccer 181,282 144,250 38,375 26,621 83,582 27,835 4,950

Softball

Squash

Swimming and Diving 214,087 74,625 25,124 13,280 69,406 35,549 750

Synchronized Swimming

Team Handball

Tennis 149,454 85,463 26,420 4,906 71,913 40,117 7,454

Track and Field, X-Country 269,939 140,135 46,768 13,129 114,931 48,046

Volleyball 232,755 238,675 57,783 23,801 84,252 86,370 19,248

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $1,661,709 $11,342 $1,177,173 $327,202 $147,482 $698,814 $444,485 $87,061

(4) 

(5) 
Expenses Not Related to 
Specific Women's Teams

(6) Total Expense–Women $1,661,709 $11,342 $1,177,173 $327,202 $147,482 $698,814 $444,485 $87,061

Add columns 6, 7, and 8 and transfer the total to Table 4, Column 2;  the EADA defines this total as Operating Expense (also known as Game-Day Expen

Transfer Subtotal of Recruting Expenses Related to Specific Women's Teams (Line 3 — Column 5) to Table 5

Worksheet 7-A
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 7 - Part B:  Expenses by Object of Expenditure — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B

Expenses by Object of 
Expenditure

Fund Raising
Contract 
Services

Sports Camp 
Expenses

Other
Total 

Expenses
Debt Service

Capital 
Expense

Women’s Teams Only 9 10 11 12 13 14 15

Baseball

(1) Basketball 26,409 44,793 44,102 $1,084,433

Fencing

Field Hockey

(2) Football

Golf 4,238 $238,036

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 1,680 10,660 $663,405

Skiing

Soccer 256 90,087 9,008 $606,246

Softball

Squash

Swimming and Diving 3,157 1,714 7,989 $445,680

Synchronized Swimming

Team Handball

Tennis 1,280 370 9,802 $397,178

Track and Field, X-Country 105 11,677 9,060 $653,791

Volleyball 4,421 82,443 39,907 $869,655

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $37,308 $231,084 $134,766 $4,958,424

(4) 

Women's Teams Other than 
Basketball $3,873,991

(Subtract Line 1 from Line 3)

(5) 
Expenses Not Related to 
Specific Women's Teams

(6) Total Expense–Women $37,308 $231,084 $134,766 $4,958,424

Transfer Total Expense for Basketball, All Other Women's Sports, Expense Not Related to Specific Women's Teams
     and Total Expense–Women (Lines 1,  4,  5 and 6 — Column 13) to Table 10 (Lines 6, 7, 8, and 9)

Worksheet 7-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

WORKSHEET 8:  Revenues and Expenses Not Allocated by Gender
(The institution is NOT required to make this worksheet available to the public.)

WORKSHEET 8A:   REVENUES Not Directly Attributable to Either Men's or Women's Programs

Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/ Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

1 2 3 4 5 6 7

Not Allocated by Gender $6,315 $773,582 $2,368,582 $2,997,156

Bowl Games Tournaments
NCAA/   

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage 
Sponsorships 

Royalties

8 9 10 11 12 13 14

$425,272 $70,959 $463,548 $886,957

Sports Camp 
Revenues

All Other
Total 

Revenues

15 16 17

(1) $71,316 $1,357,917 $9,421,603

Transfer Total Revenues Not Allocated by Gender (Line 1 — Column 17) to Table 10 (Line 10)

WORKSHEET 8B:   EXPENSES Not Directly Attributable to Either Men's or Women's Programs

Expenses by Object of 
Expenditure

Athletic 
Student Aid

Guarantees 
and Options 

Paid
Salaries Salary Benefits Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms 
Supplies

Officials

1 2 3 4 5 6 7 8

Not Allocated by Gender $341,003 $47,000 $2,748,129 $605,919 $1,933,949

Fund Raising
Contract 
Services

Sports Camp 
Expenses

Other
Total 

Expenses
Debt Service

Capital 
Expense

9 10 11 12 13 14 15

(2) $348,008 $14,117 $56,114 $610,635 $6,704,875 $106,563 $344,833

Transfer Total Expenses Not Allocated by Gender (Line 2 — Column 13) to Table 10 (Line 10)

Worksheets 8-A and 8-B
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Equity in Athletics Disclosure Act 2001-2002

TABLE 1 — ATHLETICS PARTICIPATION

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of participants by gender for each varsity team.   According to the published federal regulations governing EADA reporting,
a participant is defined as a student-athlete who, as of the day of a varsity team's first scheduled contest —
          (a)  is listed by the institution on the varsity team's roster;  or
          (b)  receives athletically related student aid; or
          (c)  practices with the varsity team and receives coaching from one or more varsity coaches. 
Any student-athlete who satisfies one or more of these criteria is a participant, including a student on a team the institution designates or defines
as junior varsity, freshman, or novice, or a student withheld from competition to preserve eligibility (I.e., a redshirt) or for academic, medical, or
other reasons.

Sport
Men’s Teams

Women’s 
Teams

Men’s Teams
Women’s 

Teams
Men’s Teams

Women’s 
Teams

1 2 3 4 5 6

Baseball 36
Basketball 16 17 1 1 1
Fencing

Field Hockey

Football 115 5 4
Golf 12 8
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 64
Skiing

Soccer 28
Softball

Squash

Swimming and Diving 16
Synchronized Swimming

Team Handball

Tennis 8
Cross Country * 16 16 16 16 16 16
Indoor Track and Field * 45 37 45 37 16 16
Outdoor Track and Field * 49 40 45 37 16 16
Volleyball 14
Water Polo

Wrestling

Others

(1) Total Participants 289 248 112 91 52 49

(2) Percentage of Participants 53.8% 46.2%
ALL

(3) 
Unduplicated Count of 

Participants
224 194 537 100.0%

*  “Track and Field, X-Country” participants are broken out by each of the three sports. Table 1

Total Participants         
Men and Women

Number of Participants
Number of Participants 

Participating on a Second 
Team

Number of Participants 
Participating on a Third 

Team
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Appendix B – Equity in Athletics Disclosure Act Report, 2002 (cont.) 
 

Equity in Athletics Disclosure Act 2001-2002

TABLE 2A --- HEAD COACHES ASSIGNMENTS MEN'S TEAMS

Federal regulations require that the following information, based on the previous reporting year, 

be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of head coaches assigned to each men's team, whether that coach is a male or female, whether that coach 
is assigned to that team on a full-time or part-time basis, and whether that coach is a full-time employee of the institution.  The table 
includes paid coaches, volunteer coaches, interns, and graduate assistant coaches.  For purposes of this report, the term "Full Time 
Coaching Duties" means the individual's employment responsibilities at the institution are exclusively those as coach of that team, 
and only that team, and are consistent with the institution's definition of a full-time employee of the institution (e.g.,  40 hours per week 
or more) or part-time employee of the institution (e.g., less than 40 hours per week).  For purposes of this report, the term "Full Time 
University Employee" means the individual's overall employment responsibilities at the institution are consistent with the institution's 
definition of a full-time employee (e.g., 40 hours per week or more) although that individual may have responsibilities other than as 
coach of that team, either within the athletic department or another department of the institution.  USE WHOLE NUMBERS ONLY.

Sport
Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Baseball 1 1

Basketball 1 1
Fencing

Field Hockey

Football 1 1
Golf 1 1
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 1 1
Volleyball

Water Polo

Wrestling

Others

Coaching Position Totals 3 2 5

Table 2A

Head Coaches of Men's Teams

Male Coaches - Head Count Female Coaches - Head Count
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Equity in Athletics Disclosure Act 2001-2002

TABLE 2B --- HEAD COACHES ASSIGNMENTS WOMEN'S TEAMS

Federal regulations require that the following information, based on the previous reporting year, 

be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of head coaches assigned to each women's team, whether that coach is a male or female, whether that coach 
is assigned to that team on a full-time or part-time basis, and whether that coach is a full-time employee of the institution.  The table 
includes paid coaches, volunteer coaches, interns, and graduate assistant coaches.  For purposes of this report, the term "Full Time 
Coaching Duties" means the individual's employment responsibilities at the institution are exclusively those as coach of that team, 
and only that team, and are consistent with the institution's definition of a full-time employee of the institution (e.g.,  40 hours per week 
or more) or part-time employee of the institution (e.g., less than 40 hours per week).  For purposes of this report, the term "Full Time 
University Employee" means the individual's overall employment responsibilities at the institution are consistent with the institution's 
definition of a full-time employee (e.g., 40 hours per week or more) although that individual may have responsibilities other than as 
coach of that team, either within the athletic department or another department of the institution.  USE WHOLE NUMBERS ONLY.

Sport
Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Baseball

Basketball 1 1
Fencing

Field Hockey

Football

Golf 1 1
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 1 1
Skiing

Soccer 1 1
Softball

Squash

Swimming and Diving 1 1
Synchronized Swimming

Team Handball

Tennis 1 1
Track and Field, X-Country 1 1
Volleyball 1 1
Water Polo

Wrestling

Others

Coaching Position Totals 2 2 4 4 4

Table 2B

Head Coaches of Women's Teams

Male Coaches - Head Count Female Coaches - Head Count
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Equity in Athletics Disclosure Act 2001-2002

TABLE 3A --- ASSISTANT COACHES ASSIGNMENTS MEN'S TEAMS

Federal regulations require that the following information, based on the previous reporting year, 

be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of assistant coaches assigned to each men's team, whether the coaches are male or female, whether they 
are assigned to that team on a full-time or part-time basis, and whether they are full-time employees of the institution.  The table 
includes paid coaches, volunteer coaches, interns, and graduate assistant coaches.  For purposes of this report, the term "Full Time 
Coaching Duties" means the individual's employment responsibilities at the institution are exclusively those as coach of that team, 
and only that team, and are consistent with the institution's definition of a full-time employee of the institution (e.g.,  40 hours per week 
or more) or part-time employee of the institution (e.g., less than 40 hours per week).  For purposes of this report, the term "Full Time 
University Employee" means the individual's overall employment responsibilities at the institution are consistent with the institution's 
definition of a full-time employee (e.g., 40 hours per week or more) although that individual may have responsibilities other than as 
coach of that team, either within the athletic department or another department of the institution.  USE WHOLE NUMBERS ONLY.

Sport
Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Baseball 2 1 2 1

Basketball 3 3
Fencing

Field Hockey

Football 9 2 9 2
Golf 1 1
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 5 3 2 2 2
Volleyball

Water Polo

Wrestling

Others

Coaching Position Totals 14 8 17 5 3 3

Table 3A

Assistant Coaches of Men's Teams

Male Coaches - Head Count Female Coaches - Head Count
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Equity in Athletics Disclosure Act 2001-2002

TABLE 3B --- ASSISTANT COACHES ASSIGNMENTS WOMEN'S TEAMS

Federal regulations require that the following information, based on the previous reporting year, 

be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of assistant coaches assigned to each women's team, whether the coaches are male or female, whether they
are assigned to that team on a full-time or part-time basis, and whether they are full-time employees of the institution.  The table 
includes paid coaches, volunteer coaches, interns, and graduate assistant coaches.  For purposes of this report, the term "Full Time 
Coaching Duties" means the individual's employment responsibilities at the institution are exclusively those as coach of that team, 
and only that team, and are consistent with the institution's definition of a full-time employee of the institution (e.g.,  40 hours per week 
or more) or part-time employee of the institution (e.g., less than 40 hours per week).  For purposes of this report, the term "Full Time 
University Employee" means the individual's overall employment responsibilities at the institution are consistent with the institution's 
definition of a full-time employee (e.g., 40 hours per week or more) although that individual may have responsibilities other than as 
coach of that team, either within the athletic department or another department of the institution.  USE WHOLE NUMBERS ONLY.

Sport
Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Baseball

Basketball 3 3
Fencing

Field Hockey

Football

Golf 1 1
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 2 3 2 3
Skiing

Soccer 1 1 1 1
Softball

Squash

Swimming and Diving 1 1
Synchronized Swimming

Team Handball

Tennis 1 1
Track and Field, X-Country 5 3 2 2 2
Volleyball 1 1 1 1 1 1
Water Polo

Wrestling

Others

Coaching Position Totals 2 5 5 2 9 7 12 4

Table 3B

Assistant Coaches of Women's Teams

Male Coaches - Head Count Female Coaches - Head Count
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Equity in Athletics Disclosure Act 2001-2002

TABLE 4 — OPERATING EXPENSES

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the total expense an institution incurs attributable to home, away, and neutral-site intercollegiate athletic contests

including team travel, lodging, and meals; uniforms and equipment; and officials.

Operating Expense

Sport Men’s Teams
Women’s 

Teams
Men’s Teams

Women’s 
Teams

1 2 3 4

Baseball 222,815 6,189

Basketball 295,101 229,127 18,444 13,478

Fencing

Field Hockey

Football 1,133,665 9,858

Golf 60,508 60,508 5,042 7,564

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 246,323 3,849

Skiing

Soccer 116,367 4,156

Softball

Squash

Swimming and Diving 105,705 6,607

Synchronized Swimming

Team Handball

Tennis 119,484 14,935

Track and Field, X-Country * 164,851 162,977 1,499 1,752

Volleyball 189,870 13,562

Water Polo

Wrestling

Others

ALL

Total Operating Expense $1,876,941 $1,230,361 $6,495 $4,961 $3,107,301

Percent of Total 60.4% 39.6% 100.0%

* Per capita expense for “Track and Field, X-Country” determined using total number of participants for cross country, indoor track, and outdoor track.

Table 4

Per Capita Expenses

Commonly known as Game-Day Expenses
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Equity in Athletics Disclosure Act 2001-2002

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

TABLE 5 — RECRUITING EXPENDITURES

This table lists the total institutional expenditures associated with recruiting for the teams.  Costs include, but are not  

limited to:  transportation, lodging, and meals for both recruits and institutional personnel engaged in men's and women's

recruiting;  expenditures for official and unofficial visits;  and all other major expenses logically related to recruiting.  

Recruiting Expenditures Dollars
Percent of 

Total

Men’s Teams $316,484 68.2%

Women’s Teams $147,482 31.8%

Total Recruiting Expenses $463,965 100.0%

TABLE 6 — ATHLETICALLY RELATED STUDENT AID

This table lists the total amount of athletically related student aid awarded men and women student-athletes.  Athletically 

related student aid is aid awarded a student that requires the student to participate in an intercollegiate athletics program.

The average costs of a full grant-in-aid for in-state and out-of-state student-athletes are also listed.

Athletically Related         
Student Aid

Dollars
Percent of 

Total
Average Cost of Full 

Grant–In–Aid
Dollars

Awarded to Male Athletes $2,227,250 57.3% In-State $11,742

Awarded to Female Athletes $1,661,709 42.7% Out-of-State $19,102

Total Amount $3,888,959 100.0%

TABLE 7 — Revenues 

This table lists the total revenue attributable to specific teams for all men's teams and all women's teams.  Revenue includes

ticket sales; student activity fees; guarantees and options; contributions from alumni and others; state or government support;

institutional support; post-season compensation; concessions; radio and television; special events; program sales and 

advertising; signage, sponsorships, and royalties; sports camps; and all other revenues intended for intercollegiate sports.

Revenue Attributable to 
Specific Teams

Dollars
Percent of 

Total

Men’s Teams $11,951,255 89.6%

Women’s Teams $1,382,438 10.4%

Total Revenue $13,333,692 100.0%

Tables 5, 6, and 7
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Equity in Athletics Disclosure Act 2001-2002

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

TABLE 8 — HEAD COACHES SALARIES

This table lists the average annual institutional salary of the head coaches of the men’s and women’s

teams.  Volunteer head coaches and head coaches whose salaries are paid by entities other than this

institution are excluded from this calculation.  Average salaries are listed as dollars per full-time equivalency

as well as dollars per actual number of coaching positions. 

Average Salaries of Head 
Coaches

Dollars per 
FTE

FTE’s
Dollars per 

Position
Number of 
Positions

Men’s Teams $210,817 4.00 $168,654 5

Women’s Teams $85,991 7.00 $75,242 8

TABLE 9 — ASSISTANT COACHES SALARIES

This table lists the average annual institutional salary of the assistant coaches of the men’s and women’s

teams.  Volunteer assistant coaches and assistant coaches whose salaries are paid by entities other than this

institution are excluded from this calculation.  Average salaries are listed as dollars per full-time equivalency

as well dollars per actual number of positions.

Average Salaries of 
Assistant Coaches

Dollars per 
FTE

FTE’s
Dollars per 

Position
Number of 
Positions

Men’s Teams $64,014 18.00 $52,375 22

Women’s Teams $41,088 14.00 $33,837 17

Tables 8 and 9
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Equity in Athletics Disclosure Act 2001-2002

TABLE 10 — OVERALL REVENUES AND EXPENSES 

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists total overall revenues and expenses for all men's programs and all women's programs as well as revenues

and expenses not allocated to specific teams or not allocated by gender.  The table also provides the same information for

football, men's and women's basketball, and all other men's and women's sports.

Revenue includes ticket sales; student activity fees; guarantees and options; contributions from alumni and others; state or government

support; institutional support; post-season compensation; concessions; radio and television; special events; program sales and

advertising; signage, sponsorships, and royalties; sports camps; and all other revenues intended for intercollegiate sports.

Expenses include appearance guarantees and options, athletically-related student aid, contract services, equipment, fund-raising activities,

operating expenses, promotional activities, recruiting expenses, salaries and benefits, supplies, travel, and any other expenses attributable

to intercollegiate activities.  Debt service and capital expenses are not included in these totals.

Revenues Expenses

Sport Dollars
Percent of 

Grand Total
Dollars

Percent of 
Grand Total

(1) Football $9,934,200 43.7% $7,098,260 32.7%

(2) Men’s Basketball $1,857,759 8.2% $1,501,311 6.9%

(3) All Other Men’s Teams $159,295 0.7% $1,471,036 6.8%

(4) 
Not Allocated to Specific 

Men's Teams
0.0% 0.0%

(5) Total of Men's Program $11,951,255 52.5% $10,070,607 46.3%

(6) Women’s Basketball $182,600 0.8% $1,084,433 5.0%

(7) All Other Women’s Teams $1,199,837 5.3% $3,873,991 17.8%

(8) 
Not Allocated to Specific 

Women's Teams
0.0% 0.0%

(9) Total of Women's Program $1,382,438 6.1% $4,958,424 22.8%

(10) Not Allocated by Gender $9,421,603 41.4% $6,704,875 30.8%

(11) Grand Totals $22,755,295 100.0% $21,733,906 100.0%
(add Lines 5, 9, 10)

Total Revenues and Operating Expenses of the Entire Institution

As Indicated on the Institution’s Financial Statement

Table 10

Total  for the Entire Institution

Revenues Expenses

$572,440,128 $549,891,994
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Equity in Athletics Disclosure Act 2001-2002

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

An institution is encouraged to provide any further information it believes might be helpful to students, prospective students

or the public to interpret the information provided above, or that might help a prospective student-athlete make an informed

choice of an athletics program.  For example, an institution may include a history of its athletics programs, or explanation

of unusual or exceptional circumstances that would better explain the data or their significance.

Washington State operates men's and women's track and field as joint program with a single coaahcing staff that works with all of the student-athletes.

The staff and salary values assigned reflect the joint program. Cross country figures are included with track and field.

Washington State University also operates men's and women's golf programs as a joint program with a single coaching staff that works with all of the stud

Due to coaching staff changes, women's basketball head and assistant coach salaries include four months of overlap.

Football expense and revenue numbers are elevated from prior year due to participation in the 2001 Wells Fargo Sun Bowl.
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Reporting of Institutional Data for the

NCAA Gender Equity Survey

NCAA Analysis of Revenues and Expenses

Equity in Athletics Disclosure Act (EADA)

CO-EDUCATIONAL INSTITUTIONS ONLY

All data collected as part of the NCAA Gender Equity Survey and the NCAA Analysis of 
Revenues and Expenses of Intercollegiate Athletics Survey will be reported in aggregate form only.

Individual institutions will not be identified.

Return by Mail

Postmarked by October 15, 2001

BE SURE TO KEEP A COPY

Send the completed (hard copy) survey (Worksheets 1-8 and Tables 1-10) to:

NCAA Research Staff
Equity in Athletics Disclosure Act

P.O. Box 6222
Indianapolis IN  46206-6222

DO NOT FAX

Telephone: (317) 917-6222

format.  The sport-by-sport data are totaled and transferred to the appropriate TABLE in aggregate form for reporting to the
public.  The data in the nine WORKSHEETS should be forwarded to the NCAA Research Office, however, as part of the NCAA
Gender Equity Survey and the NCAA Analysis of Revenues and Expenses of  Intercollegiate Athletics Survey

and
Data from the completed survey (Tables 1-10 only) must be submitted electronically 

to the United States Department of Education
via a web-based form available on the Department of Education web site.
The URL for the web-based form is " http://surveys.ope.ed.gov/athletics".

The nine worksheets included at the beginning of this document are for institutional use in collecting data on a sport-by-sport
basis, compiling it in aggregate form, and transferring it to the tables provided to meet the reporting requirements of the EADA
and ARE pursuant to the Higher Education Act.

The sport-by-sport data included in the nine WORKSHEETS are NOT required to be disclosed to the public in sport-by-sport
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All coeducational institutions of higher education that participate in any Federal student financial aid program (Federal Pell, Federal SEOG, 
and Federal SSIG Grants;  Federal Work Study;  and Federal Family Education, Federal Perkins, and William D. Ford Federal Direct Loans) 
and have intercollegiate athletics programs must provide information concerning their intercollegiate athletics programs under the 
Equity in Athletics Disclosure Act of 1994, Section 485g of the Higher Education Act of 1965, 20 U. S. C. 1092.  

Name of Reporting Institution: Washington State University

Information for the Reporting Year: Beginning:  July 1 , 2000 Ending:  June 30 , 2001

Number of Undergraduates (i.e.;  full-time, baccalaureate, degree-seeking students) by Gender:

(Use fall semester enrollment figures)

Number Percent

Male undergraduates:  7,109 50.3%

Female undergraduates:  7,015 49.7%

Total undergraduates:  14,124 100.0%

Institutional Contact:

Primary Contact Person:  

Signature:  

Title:  

Telephone Number:  

Date completed:  

Current Classification:

NCAA Division I-A X

I-AA

I-AAA

 

Associate Director of Athletics

509-335-7149

509-335-4501

e-mail address: 

II (with football) 

II (without football)

An institution may use this or any format to disclose this information.

FAX number: 

Anne McCoy

III (with football)

III (without football)

October 12, 2001

amccoy@wsu.edu

Reporting of Institutional Information Concerning Intercollegiate Athletics Programs

This act and accompanying Federal regulations require that the following information, based on the 
previous reporting year, be available for inspection by students, prospective students, and the public 

by October 15 each year.  

HIGHER EDUCATION ACT REPORTING

 



Equity, Welfare, and Sportsmanship 

 

314 Washington State University  •  NCAA Certification Self-Study 

Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 1:  Athletically Related Student Aid
(The institution is NOT required to make this worksheet available to the public.)

Scholarships

Male Athletes Female Athletes

Sport
Equivalencies 

Awarded in   
2000-2001

Number of 
Students 
Receiving 

Athletic Aid

Total Dollar 
Amount

Equivalencies 
Awarded in   
2000-2001

Number of 
Students 
Receiving 

Athletic Aid

Total Dollar 
Amount

1 2 3 4 5 6

Baseball 11.45 19 161,893

Basketball 12.50 13 223,877 14.42 17 259,033

Fencing

Field Hockey

Football 77.40 84 1,343,178

Golf 3.83 7 56,940 5.07 6 86,676

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 17.65 39 255,843

Skiing

Soccer 8.66 20 115,655

Softball

Squash

Swimming and Diving 13.19 16 224,555

Synchronized Swimming

Team Handball

Tennis 8.00 8 146,511

Track and Field, X-Country 8.76 22 136,795 16.31 26 270,984

Volleyball 11.50 12 219,644

Water Polo

Wrestling

Others

(1) Totals 113.94 145 $1,922,683 94.80 144 $1,578,901

Transfer Dollar Amounts by Sport and Totals for All Sports (Columns 3 and 6) to Worksheets 6A and 7A (Column 1) 

Transfer Total Dollar Amounts (Line 1 — Columns 3 and 6)  to TABLE 6

Worksheet 1
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WORKSHEET 2:  Coaches Salaries — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Head Coaches Assistant Coaches Men's

Sport
Number of 
Positions FTE Salary

Number of 
Positions FTE Salary

Total     
Salaries

1 2 3 4 5 6 7

Baseball 1 1.00 85,983 2 2.00 78,558 $164,541

Basketball 1 1.00 206,250 3 3.00 139,050 $345,300

Fencing

Field Hockey

Football 1 1.00 427,770 11 10.00 659,044 $1,086,814

Golf 1 0.50 26,523 2 0.75 14,180 $40,703

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 1 0.50 38,625 5 2.50 92,552 $131,177

Volleyball

Water Polo

Wrestling

Others

(1) Total of Salaries $785,151 $983,384 $1,768,535

(2) Total of FTE's 4.00 18.25 22.25

(3) Number of Positions 5 23 28

Transfer Totals of Head and Assistant Coaches Salaries by Sport (Column 7) to Worksheet 7A (Column 3)

For Head Coaches, Transfer Total of FTE's (Line 2 — Column 2), and total number of positions (Line 3,  Column 1) and calculate  
      dollars per FTE and dollars per number of positions and transfer to Table 8.

For Assistant Coaches, Transfer Total of FTE's (Line 2 — Column 5) and total number of positions (Line 3, Column 4)
     and calculate dollars per FTE and dollars per number of positions and transfer to Table 9.

Worksheet 2
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WORKSHEET 3:  Coaches Salaries — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Head Coaches Assistant Coaches Women's

Sport
Number of 
Positions FTE Salary

Number of 
Positions FTE Salary

Total    
Salaries

1 2 3 4 5 6 7

Baseball

Basketball 1 1.00 128,750 3 3.00 131,500 $260,250

Fencing

Field Hockey

Football

Golf 1 0.50 26,523 2 0.75 14,180 $40,703

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 1 1.00 50,069 2 2.00 60,253 $110,322

Skiing

Soccer 1 1.00 45,088 2 2.00 46,110 $91,198

Softball

Squash

Swimming and Diving 1 1.00 45,449 1 1.00 22,000 $67,449

Synchronized Swimming

Team Handball

Tennis 1 1.00 53,608 1 1.00 28,130 $81,738

Track and Field, X-Country 1 0.50 38,625 5 2.50 92,552 $131,177

Volleyball 1 1.00 132,500 2 2.00 78,400 $210,900

Water Polo

Wrestling

Others

(1) Total of Salaries $520,612 $473,125 $993,737

(2) Total of FTE's 7.00 14.25 21.25

(3) Number of Positions 8 18 26

Transfer Totals of Head and Assistant Coaches Salaries by Sport (Column 7) to Worksheet 8A (Column 3)

For Head Coaches, Transfer Total of FTE's (Line 2 — Column 2) and total number of positions (Line 3, Column 1) and calculate 
    dollars per FTE and dollars per number of positions and transfer to table 8.

For Assistant Coaches, Transfer Total of FTE's (Line 2 — Column 1) and total number of positions (Line 3, Column 4) and calculate dollars per FTE 
    and dollars per number of positions and transfer to table 9.

Worksheet 3
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WORKSHEET 4 - Part A:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

Men’s Teams Only 1 2 3 4 5 6 7

Baseball 14,586 785
(1) Basketball 239,688 147,708 800

Fencing

Field Hockey

(2) Football 1,695,091 610,146 818,043 12,656 92,699

Golf 2,379

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 1,588 14,020 1,829

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $1,950,953 $610,146 $965,751 $30,640 $94,528

(4) 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $1,950,953 $610,146 $965,751 $30,640 $94,528

Worksheet 4-A
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 4 - Part B:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B

Revenues by Source Bowl Games Tournaments
NCAA/    

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage     
Sponsorships  

Royalties

Men’s Teams Only 8 9 10 11 12 13 14

Baseball

(1) Basketball 476,250 486,833

Fencing

Field Hockey

(2) Football 1,578,775 2,239,662

Golf

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $2,055,025 $2,726,495

(4) 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $2,055,025 $2,726,495

Worksheet 4-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 4 - Part C:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part C  

Revenues by Source
Sports Camp 

Revenues
All Other

Total 
Revenues

Men’s Teams Only 15 16 17

Baseball 1,882 $17,252
(1) Basketball 37,527 $1,388,806

Fencing

Field Hockey

(2) Football 54,631 $7,101,703

Golf $2,379

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 11,975 $29,412

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $106,014 $8,539,551

(4) 

Men's Teams Other than 
Football and Basketball $49,043

(Subtract Lines 1 and 2 from 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $106,014 $8,539,551

Transfer Subtotal of Revenue Related to Specific Men's Teams (Line 3 — Column 17) to Table 7

Transfer Total Revenue for Football, Basketball, All Other Men's Teams, Revenue Not Related to Specific Men's Teams, 
and Total Revenue–Men (Lines 1, 2, 4, 5, and 6 — Column 17) to Table 10 (Lines 1, 2, 3, 4, and 5)

Worksheet 4-C
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 5 - Part A:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/ Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

Women’s Teams Only 1 2 3 4 5 6 7

Baseball

(1) Basketball 15,145 3,773 132,230

Fencing

Field Hockey

(2) Football

Golf 36,829

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 8,622 125,907

Skiing

Soccer 5,074 50,966

Softball

Squash

Swimming and Diving 3,250 109,373

Synchronized Swimming

Team Handball

Tennis 3,330 66,772

Track and Field, X-Country 1,588 139,024

Volleyball 13,742 18,654 94,821

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $30,475 $42,703 $755,922

(4) 

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women $30,475 $42,703 $755,922

Worksheet 5-A
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 5 - Part B:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B   

Revenues by Source Bowl Games Tournaments
NCAA/   

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage 
Sponsorships 

Royalties

Women’s Teams Only 8 9 10 11 9 10 11

Baseball

(1) Basketball

Fencing

Field Hockey

(2) Football

Golf

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams

(4) 

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women

Worksheet 5-B

 



Equity, Welfare, and Sportsmanship 

 

322 Washington State University  •  NCAA Certification Self-Study 

Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 5 - Part C:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part C  

Revenues by Source
Sports Camp 

Revenues
All Other

Total 
Revenues

Women’s Teams Only 15 16 17

Baseball

(1) Basketball 62,119 $213,267

Fencing

Field Hockey

(2) Football

Golf $36,829

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing $134,529

Skiing

Soccer 110,762 $166,802

Softball

Squash

Swimming and Diving 390 $113,013

Synchronized Swimming

Team Handball

Tennis 496 $70,598

Track and Field, X-Country 11,975 $152,587

Volleyball 68,034 $195,250

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $253,776 $1,082,875

(4) 

Women's Teams Other than 
Basketball $869,608

(Subtract Line 1 from Line 3)

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women $253,776 $1,082,875

Transfer Subtotal of Revenue Related to Specific Women's Teams (Line 3 — Column 17) to Table 7

Transfer Total Revenue for Basketball, All Other Women's Teams, Revenue Not Related to Specific Women's Teams, 
and Total Revenue - Women  (Lines 1,4,5 and 6 -- Column 17) to Table 10 (Lines 6,7,8, and 9)

 Worksheet 5-C
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 6 - Part A:  Expenses by Object of Expenditure — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A

Expenses by Object of 
Expenditure

Athletic 
Student Aid

Guarantees 
and Options 

Paid
Salaries Salary Benefits Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms 
Supplies

Officials

Men’s Teams Only 1 2 3 4 5 6 7 8

Baseball 161,893 164,541 40,402 31,332 142,837 59,267
(1) Basketball 223,877 183,047 345,300 78,340 76,813 99,390 107,182 71,910

Fencing

Field Hockey

(2) Football 1,343,178 802,363 1,086,814 213,321 211,255 411,562 586,106 59,200

Golf 56,940 40,703 11,836 6,161 35,584 26,649

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 136,795 131,177 31,765 23,068 106,134 69,138 10,414

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $1,922,683 $985,410 $1,768,535 $375,664 $348,628 $795,507 $848,342 $141,524

(4) 

(5) 
Expenses Not Related to 

Specific Men's Teams

(6) Total Expense–Men $1,922,683 $985,410 $1,768,535 $375,664 $348,628 $795,507 $848,342 $141,524

Add columns 6, 7, and 8 and transfer the totals to Table 4, Column 1;  the EADA defines this total as Operating Expense (also known as Game-Day Expe

Transfer Subtotal of Recruting Expenses Related to Specific Men's Teams (Line 3 — Column 5) to Table 5

Worksheet 6-A
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 6 - Part B:  Expenses by Object of Expenditure — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)  

Part B

Expenses by Object of 
Expenditure

Fund Raising
Contract 
Services

Sports Camp 
Expenses

Other
Total 

Expenses
Debt Service

Capital 
Expense

Men’s Teams Only 9 10 11 12 13 14 15

Baseball 5,519 320 9,325 $615,434
(1) Basketball 74,097 56,413 58,652 $1,375,022

Fencing

Field Hockey

(2) Football 211,479 89,886 181,890 $5,197,054 3,636

Golf 421 9,077 $187,370

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 2,195 16,554 9,267 $536,508

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $293,711 $163,172 $268,211 $7,911,388 $3,636

(4) 

Men's Teams Other than 
Football and Basketball $1,339,312

(Subtract Lines 1 and 2 from 

(5) 
Expenses Not Related to 

Specific Men's Teams

(6) Total Expense–Men $293,711 $163,172 $268,211 $7,911,388 $3,636

Transfer Total Expense for Basketball, Football, All Other Men's Teams, Expense Not Related to Specific Men's Teams,
     and Total Expense–Men (Lines 1, 2, 4, 5, and 6 — Column 13) to Table 10 (Lines 1, 2, 3, 4, and 5)

Worksheet 6-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 7 - Part A:  Expenses by Object of Expenditure — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A

Expenses by Object of 
Expenditure

Athletically 
Related  

Student Aid

Guarantees 
and Options 

Paid
Salaries Salary Benefits Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms  
Supplies

Officials

Women’s Teams Only 1 2 3 4 5 6 7 8

Baseball

(1) Basketball 259,033 260,250 52,382 101,813 67,985 64,189

Fencing

Field Hockey

(2) Football

Golf 86,676 40,703 11,836 6,161 35,584 23,738

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 255,843 110,322 31,925 15,376 115,514 68,246 347

Skiing

Soccer 115,655 91,198 28,075 34,321 75,226 32,076 4,700

Softball

Squash

Swimming and Diving 224,555 67,449 22,302 16,799 70,619 26,928 450

Synchronized Swimming

Team Handball

Tennis 146,511 81,738 22,368 7,943 49,537 28,869 9,646

Track and Field, X-Country 270,984 131,177 40,766 19,217 102,069 58,787

Volleyball 219,644 210,900 44,970 21,095 64,998 51,234 16,527

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $1,578,901 $993,737 $202,241 $173,293 $615,358 $357,862 $95,859

(4) 

(5) 
Expenses Not Related to 
Specific Women's Teams

(6) Total Expense–Women $1,578,901 $993,737 $202,241 $173,293 $615,358 $357,862 $95,859

Add columns 6, 7, and 8 and transfer the total to Table 4, Column 2;  the EADA defines this total as Operating Expense (also known as Game-Day Expen

Transfer Subtotal of Recruting Expenses Related to Specific Women's Teams (Line 3 — Column 5) to Table 5

Worksheet 7-A
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 7 - Part B:  Expenses by Object of Expenditure — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B

Expenses by Object of 
Expenditure

Fund Raising
Contract 
Services

Sports Camp 
Expenses

Other
Total 

Expenses
Debt Service

Capital 
Expense

Women’s Teams Only 9 10 11 12 13 14 15

Baseball

(1) Basketball 47,548 53,699 48,370 $955,268

Fencing

Field Hockey

(2) Football

Golf 421 140 $205,258

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 2,424 8,360 $608,357

Skiing

Soccer 448 61,596 8,562 $451,858

Softball

Squash

Swimming and Diving 1,880 2,029 15,668 $448,678

Synchronized Swimming

Team Handball

Tennis 1,522 195 8,978 $357,306

Track and Field, X-Country 2,195 16,554 9,370 $651,118

Volleyball 16,003 73,917 56,160 $775,448

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $72,441 $207,989 $155,609 $4,453,291

(4) 

Women's Teams Other than 
Basketball $3,498,022

(Subtract Line 1 from Line 3)

(5) 
Expenses Not Related to 
Specific Women's Teams

(6) Total Expense–Women $72,441 $207,989 $155,609 $4,453,291

Transfer Total Expense for Basketball, All Other Women's Sports, Expense Not Related to Specific Women's Teams
     and Total Expense–Women (Lines 1,  4,  5 and 6 — Column 13) to Table 10 (Lines 6, 7, 8, and 9)

Worksheet 7-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

WORKSHEET 8:  Revenues and Expenses Not Allocated by Gender
(The institution is NOT required to make this worksheet available to the public.)

WORKSHEET 8A:   REVENUES Not Directly Attributable to Either Men's or Women's Programs

Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/ Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

1 2 3 4 5 6 7

Not Allocated by Gender $752,851 $2,195,781 $4,197,955

Bowl Games Tournaments
NCAA/   

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage 
Sponsorships 

Royalties

8 9 10 11 12 13 14

$36,287 $564,328 $101,979 $353,619 $1,382,977

Sports Camp 
Revenues

All Other
Total 

Revenues

15 16 17

(1) ($43,744) $462,979 $10,005,012

Transfer Total Revenues Not Allocated by Gender (Line 1 — Column 17) to Table 10 (Line 10)

WORKSHEET 8B:   EXPENSES Not Directly Attributable to Either Men's or Women's Programs

Expenses by Object of 
Expenditure

Athletic 
Student Aid

Guarantees 
and Options 

Paid
Salaries Salary Benefits Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms 
Supplies

Officials

1 2 3 4 5 6 7 8

Not Allocated by Gender $261,692 $47,000 $2,812,944 $724,982 $1,220,585

Fund Raising
Contract 
Services

Sports Camp 
Expenses

Other
Total 

Expenses
Debt Service

Capital 
Expense

9 10 11 12 13 14 15

(2) $235,603 $197,475 $21,672 $1,197,886 $6,719,839 $36,555 $459,462

Transfer Total Expenses Not Allocated by Gender (Line 2 — Column 13) to Table 10 (Line 10)

Worksheets 8-A and 8-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

Equity in Athletics Disclosure Act 2000-2001

TABLE 1 — ATHLETICS PARTICIPATION

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of participants by gender for each varsity team.   According to the published federal regulations governing EADA reporting,
a participant is defined as a student-athlete who, as of the day of a varsity team's first scheduled contest —
          (a)  is listed by the institution on the varsity team's roster;  or
          (b)  receives athletically related student aid; or
          (c)  practices with the varsity team and receives coaching from one or more varsity coaches. 
Any student-athlete who satisfies one or more of these criteria is a participant, including a student on a team the institution designates or defines
as junior varsity, freshman, or novice, or a student withheld from competition to preserve eligibility (I.e., a redshirt) or for academic, medical, or
other reasons.

Sport
Men’s Teams

Women’s 
Teams

Men’s Teams
Women’s 

Teams
Men’s Teams

Women’s 
Teams

1 2 3 4 5 6

Baseball 33
Basketball 15 16
Fencing

Field Hockey

Football 114 2 2
Golf 9 8
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 83
Skiing

Soccer 21
Softball

Squash

Swimming and Diving 17
Synchronized Swimming

Team Handball

Tennis 8
Cross Country * 12 14 11 13 11 13
Indoor Track and Field * 42 37 42 37 11 13
Outdoor Track and Field * 46 39 44 37 11 13
Volleyball 13
Water Polo

Wrestling

Others

(1) Total Participants 271 256 99 87 35 39

(2) Percentage of Participants 51.4% 48.6%
ALL

(3) 
Unduplicated Count of 

Participants
216 206 527 100.0%

*  “Track and Field, X-Country” participants are broken out by each of the three sports. Table 1

Total Participants         
Men and Women

Number of Participants
Number of Participants 

Participating on a Second 
Team

Number of Participants 
Participating on a Third 

Team
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

Equity in Athletics Disclosure Act 2000-2001

TABLE 2A --- HEAD COACHES ASSIGNMENTS MEN'S TEAMS

Federal regulations require that the following information, based on the previous reporting year, 

be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of head coaches assigned to each men's team, whether that coach is a male or female, whether that coach 
is assigned to that team on a full-time or part-time basis, and whether that coach is a full-time employee of the institution.  The table 
includes paid coaches, volunteer coaches, interns, and graduate assistant coaches.  For purposes of this report, the term "Full Time 
Coaching Duties" means the individual's employment responsibilities at the institution are exclusively those as coach of that team, 
and only that team, and are consistent with the institution's definition of a full-time employee of the institution (e.g.,  40 hours per week 
or more) or part-time employee of the institution (e.g., less than 40 hours per week).  For purposes of this report, the term "Full Time 
University Employee" means the individual's overall employment responsibilities at the institution are consistent with the institution's 
definition of a full-time employee (e.g., 40 hours per week or more) although that individual may have responsibilities other than as 
coach of that team, either within the athletic department or another department of the institution.  USE WHOLE NUMBERS ONLY.

Sport
Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Baseball 1 1

Basketball 1 1
Fencing

Field Hockey

Football 1 1
Golf 1 1
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 1 1
Volleyball

Water Polo

Wrestling

Others

Coaching Position Totals 3 2 5

Table 2A

Head Coaches of Men's Teams

Male Coaches - Head Count Female Coaches - Head Count
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

Equity in Athletics Disclosure Act 2000-2001

TABLE 2B --- HEAD COACHES ASSIGNMENTS WOMEN'S TEAMS

Federal regulations require that the following information, based on the previous reporting year, 

be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of head coaches assigned to each women's team, whether that coach is a male or female, whether that coach 
is assigned to that team on a full-time or part-time basis, and whether that coach is a full-time employee of the institution.  The table 
includes paid coaches, volunteer coaches, interns, and graduate assistant coaches.  For purposes of this report, the term "Full Time 
Coaching Duties" means the individual's employment responsibilities at the institution are exclusively those as coach of that team, 
and only that team, and are consistent with the institution's definition of a full-time employee of the institution (e.g.,  40 hours per week 
or more) or part-time employee of the institution (e.g., less than 40 hours per week).  For purposes of this report, the term "Full Time 
University Employee" means the individual's overall employment responsibilities at the institution are consistent with the institution's 
definition of a full-time employee (e.g., 40 hours per week or more) although that individual may have responsibilities other than as 
coach of that team, either within the athletic department or another department of the institution.  USE WHOLE NUMBERS ONLY.

Sport
Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Baseball

Basketball 1 1
Fencing

Field Hockey

Football

Golf 1 1
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 1 1
Skiing

Soccer 1 1
Softball

Squash

Swimming and Diving 1 1
Synchronized Swimming

Team Handball

Tennis 1 1
Track and Field, X-Country 1 1
Volleyball 1 1
Water Polo

Wrestling

Others

Coaching Position Totals 2 2 4 4 4

Table 2B

Head Coaches of Women's Teams

Male Coaches - Head Count Female Coaches - Head Count
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Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

Equity in Athletics Disclosure Act 2000-2001

TABLE 3A --- ASSISTANT COACHES ASSIGNMENTS MEN'S TEAMS

Federal regulations require that the following information, based on the previous reporting year, 

be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of assistant coaches assigned to each men's team, whether the coaches are male or female, whether they 
are assigned to that team on a full-time or part-time basis, and whether they are full-time employees of the institution.  The table 
includes paid coaches, volunteer coaches, interns, and graduate assistant coaches.  For purposes of this report, the term "Full Time 
Coaching Duties" means the individual's employment responsibilities at the institution are exclusively those as coach of that team, 
and only that team, and are consistent with the institution's definition of a full-time employee of the institution (e.g.,  40 hours per week 
or more) or part-time employee of the institution (e.g., less than 40 hours per week).  For purposes of this report, the term "Full Time 
University Employee" means the individual's overall employment responsibilities at the institution are consistent with the institution's 
definition of a full-time employee (e.g., 40 hours per week or more) although that individual may have responsibilities other than as 
coach of that team, either within the athletic department or another department of the institution.  USE WHOLE NUMBERS ONLY.

Sport
Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Baseball 2 2

Basketball 3 3
Fencing

Field Hockey

Football 9 2 9 2
Golf 1 1 1 1
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 5 3 2 2 2
Volleyball

Water Polo

Wrestling

Others

Coaching Position Totals 14 8 18 4 3 3

Table 3A

Assistant Coaches of Men's Teams

Male Coaches - Head Count Female Coaches - Head Count

 



Equity, Welfare, and Sportsmanship 

 

332 Washington State University  •  NCAA Certification Self-Study 

Appendix B – Equity in Athletics Disclosure Act Report, 2001 (cont.) 
 

Equity in Athletics Disclosure Act 2000-2001

TABLE 3B --- ASSISTANT COACHES ASSIGNMENTS WOMEN'S TEAMS

Federal regulations require that the following information, based on the previous reporting year, 

be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of assistant coaches assigned to each women's team, whether the coaches are male or female, whether they
are assigned to that team on a full-time or part-time basis, and whether they are full-time employees of the institution.  The table 
includes paid coaches, volunteer coaches, interns, and graduate assistant coaches.  For purposes of this report, the term "Full Time 
Coaching Duties" means the individual's employment responsibilities at the institution are exclusively those as coach of that team, 
and only that team, and are consistent with the institution's definition of a full-time employee of the institution (e.g.,  40 hours per week 
or more) or part-time employee of the institution (e.g., less than 40 hours per week).  For purposes of this report, the term "Full Time 
University Employee" means the individual's overall employment responsibilities at the institution are consistent with the institution's 
definition of a full-time employee (e.g., 40 hours per week or more) although that individual may have responsibilities other than as 
coach of that team, either within the athletic department or another department of the institution.  USE WHOLE NUMBERS ONLY.

Sport
Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Full Time 
Coaching 

Duties

Part Time 
Coaching 

Duties

Full Time 
University 
Employee

Part Time 
University 

Employee or 
Volunteer

Baseball

Basketball 3 3
Fencing

Field Hockey

Football

Golf 1 1 1 1
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 2 3 2 3
Skiing

Soccer 1 1 1 1
Softball

Squash

Swimming and Diving 1 1
Synchronized Swimming

Team Handball

Tennis 1 1
Track and Field, X-Country 5 3 2 2 2
Volleyball 1 1 1 1 1 1
Water Polo

Wrestling

Others

Coaching Position Totals 2 6 6 2 9 7 12 4

Table 3B

Assistant Coaches of Women's Teams

Male Coaches - Head Count Female Coaches - Head Count
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Equity in Athletics Disclosure Act 2000-2001

TABLE 4 — OPERATING EXPENSES

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the total expense an institution incurs attributable to home, away, and neutral-site intercollegiate athletic contests

including team travel, lodging, and meals; uniforms and equipment; and officials.

Operating Expense

Sport Men’s Teams
Women’s 

Teams
Men’s Teams

Women’s 
Teams

1 2 3 4

Baseball 202,104 6,124

Basketball 278,482 233,986 18,565 14,624

Fencing

Field Hockey

Football 1,056,868 9,271

Golf 62,232 59,321 6,915 7,415

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 184,107 2,218

Skiing

Soccer 112,003 5,333

Softball

Squash

Swimming and Diving 97,996 5,764

Synchronized Swimming

Team Handball

Tennis 88,052 11,006

Track and Field, X-Country * 185,687 160,856 1,857 1,787

Volleyball 132,759 10,212

Water Polo

Wrestling

Others

ALL

Total Operating Expense $1,785,373 $1,069,080 $6,588 $4,176 $2,854,453

Percent of Total 62.5% 37.5% 100.0%

* Per capita expense for “Track and Field, X-Country” determined using total number of participants for cross country, indoor track, and outdoor track.

Table 4

Per Capita Expenses

Commonly known as Game-Day Expenses
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Equity in Athletics Disclosure Act 2000-2001

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

TABLE 5 — RECRUITING EXPENDITURES

This table lists the total institutional expenditures associated with recruiting for the teams.  Costs include, but are not  

limited to:  transportation, lodging, and meals for both recruits and institutional personnel engaged in men's and women's

recruiting;  expenditures for official and unofficial visits;  and all other major expenses logically related to recruiting.  

Recruiting Expenditures Dollars
Percent of 

Total

Men’s Teams $348,628 66.8%

Women’s Teams $173,293 33.2%

Total Recruiting Expenses $521,921 100.0%

TABLE 6 — ATHLETICALLY RELATED STUDENT AID

This table lists the total amount of athletically related student aid awarded men and women student-athletes.  Athletically 

related student aid is aid awarded a student that requires the student to participate in an intercollegiate athletics program.

The average costs of a full grant-in-aid for in-state and out-of-state student-athletes are also listed.

Athletically Related         
Student Aid

Dollars
Percent of 

Total
Average Cost of Full 

Grant–In–Aid
Dollars

Awarded to Male Athletes $1,922,683 54.9% In-State $11,202

Awarded to Female Athletes $1,578,901 45.1% Out-of-State $18,088

Total Amount $3,501,584 100.0%

TABLE 7 — Revenues 

This table lists the total revenue attributable to specific teams for all men's teams and all women's teams.  Revenue includes

ticket sales; student activity fees; guarantees and options; contributions from alumni and others; state or government support;

institutional support; post-season compensation; concessions; radio and television; special events; program sales and 

advertising; signage, sponsorships, and royalties; sports camps; and all other revenues intended for intercollegiate sports.

Revenue Attributable to 
Specific Teams

Dollars
Percent of 

Total

Men’s Teams $8,539,551 88.7%

Women’s Teams $1,082,875 11.3%

Total Revenue $9,622,427 100.0%

Tables 5, 6, and 7
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Equity in Athletics Disclosure Act 2000-2001

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

TABLE 8 — HEAD COACHES SALARIES

This table lists the average annual institutional salary of the head coaches of the men’s and women’s

teams.  Volunteer head coaches and head coaches whose salaries are paid by entities other than this

institution are excluded from this calculation.  Average salaries are listed as dollars per full-time equivalency

as well as dollars per actual number of coaching positions. 

Average Salaries of Head 
Coaches

Dollars per 
FTE

FTE’s
Dollars per 

Position
Number of 
Positions

Men’s Teams $196,288 4.00 $157,030 5

Women’s Teams $74,373 7.00 $65,077 8

TABLE 9 — ASSISTANT COACHES SALARIES

This table lists the average annual institutional salary of the assistant coaches of the men’s and women’s

teams.  Volunteer assistant coaches and assistant coaches whose salaries are paid by entities other than this

institution are excluded from this calculation.  Average salaries are listed as dollars per full-time equivalency

as well dollars per actual number of positions.

Average Salaries of 
Assistant Coaches

Dollars per 
FTE

FTE’s
Dollars per 

Position
Number of 
Positions

Men’s Teams $53,884 18.25 $42,756 23

Women’s Teams $33,202 14.25 $26,285 18

Tables 8 and 9
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Equity in Athletics Disclosure Act 2000-2001

TABLE 10 — OVERALL REVENUES AND EXPENSES 

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists total overall revenues and expenses for all men's programs and all women's programs as well as revenues

and expenses not allocated to specific teams or not allocated by gender.  The table also provides the same information for

football, men's and women's basketball, and all other men's and women's sports.

Revenue includes ticket sales; student activity fees; guarantees and options; contributions from alumni and others; state or government

support; institutional support; post-season compensation; concessions; radio and television; special events; program sales and

advertising; signage, sponsorships, and royalties; sports camps; and all other revenues intended for intercollegiate sports.

Expenses include appearance guarantees and options, athletically-related student aid, contract services, equipment, fund-raising activities,

operating expenses, promotional activities, recruiting expenses, salaries and benefits, supplies, travel, and any other expenses attributable

to intercollegiate activities.  Debt service and capital expenses are not included in these totals.

Revenues Expenses

Sport Dollars
Percent of 

Grand Total
Dollars

Percent of 
Grand Total

(1) Football $7,101,703 36.2% $5,197,054 27.2%

(2) Men’s Basketball $1,388,806 7.1% $1,375,022 7.2%

(3) All Other Men’s Teams $49,043 0.2% $1,339,312 7.0%

(4) 
Not Allocated to Specific 

Men's Teams
0.0% 0.0%

(5) Total of Men's Program $8,539,551 43.5% $7,911,388 41.5%

(6) Women’s Basketball $213,267 1.1% $955,268 5.0%

(7) All Other Women’s Teams $869,608 4.4% $3,498,022 18.3%

(8) 
Not Allocated to Specific 

Women's Teams
0.0% 0.0%

(9) Total of Women's Program $1,082,875 5.5% $4,453,291 23.3%

(10) Not Allocated by Gender $10,005,012 51.0% $6,719,839 35.2%

(11) Grand Totals $19,627,439 100.0% $19,084,517 100.0%
(add Lines 5, 9, 10)

Total Revenues and Operating Expenses of the Entire Institution

As Indicated on the Institution’s Financial Statement

Table 10

Total  for the Entire Institution

Revenues Expenses

$542,594,278 $533,875,722
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Equity in Athletics Disclosure Act 2000-2001

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

An institution is encouraged to provide any further information it believes might be helpful to students, prospective students

or the public to interpret the information provided above, or that might help a prospective student-athlete make an informed

choice of an athletics program.  For example, an institution may include a history of its athletics programs, or explanation

of unusual or exceptional circumstances that would better explain the data or their significance.

Washington State operates men's and women's track and field as joint program with a single coaching staff that works with all of the student-athletes.  The

staff and salary values assigned reflect the joint program.  Cross country figures are included with track and field.

Washington State also operates men's and women's golf programs as a joint program with a single coaching staff that works with all of the students. 

Due to coaching staff changes, baseball head coach salary includes three months of overlap and assistant coach salaries include one month of overlap.
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Reporting of Institutional Data for the

NCAA Gender Equity Survey

NCAA Analysis of Revenues and Expenses

Equity in Athletics Disclosure Act (EADA)

CO-EDUCATIONAL INSTITUTIONS ONLY

All data collected as part of the NCAA Gender Equity Survey and the NCAA Analysis of 
Revenues and Expenses of Intercollegiate Athletics Survey will be reported in aggregate form only.

Individual institutions will not be identified.

Return by Mail

Postmarked by October 16, 2000

BE SURE TO KEEP A COPY

Send the completed (hard copy) survey (Worksheets 1-8 and Tables 1-10) to:

NCAA Research Staff
Equity in Athletics Disclosure Act

P.O. Box 6222
Indianapolis IN  46206-6222

DO NOT FAX

Telephone: (317) 917-6222

The nine worksheets included at the beginning of this document are for institutional use in collecting data on a sport-by-sport
basis, compiling it in aggregate form, and transferring it to the tables provided to meet the reporting requirements of the EADA
and ARE pursuant to the Higher Education Act.

The sport-by-sport data included in the nine WORKSHEETS are NOT required to be disclosed to the public in sport-by-sport
format.  The sport-by-sport data are totaled and transferred to the appropriate TABLE in aggregate form for reporting to the
public.  The data in the nine WORKSHEETS should be forwarded to the NCAA Research Office, however, as part of the NCAA
Gender Equity Survey and the NCAA Analysis of Revenues and Expenses of  Intercollegiate Athletics Survey

and
Data from the completed survey (Tables 1-10 only) must be submitted electronically 

to the United States Department of Education
via a web-based form available on the Department of Education web site.

The URL for the web-based form is " http://surveys.ope.gov/athletics".
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All coeducational institutions of higher education that participate in any Federal student financial aid program (Federal Pell, Federal SEOG, 
and Federal SSIG Grants;  Federal Work Study;  and Federal Family Education, Federal Perkins, and William D. Ford Federal Direct Loans) 
and have intercollegiate athletics programs must provide information concerning their intercollegiate athletics programs under the 
Equity in Athletics Disclosure Act of 1994, Section 485g of the Higher Education Act of 1965, 20 U. S. C. 1092.  

Name of Reporting Institution: Washington State University

Information for the Reporting Year: Beginning:  July 1 ,1999 Ending:  June 30 ,2000

Number of Undergraduates (i.e.;  full-time, baccalaureate, degree-seeking students) by Gender:

(Use fall semester enrollment figures)

Number Percent

Male undergraduates:  7,229 50.7%

Female undergraduates:  7,025 49.3%

Total undergraduates:  14,254 100.0%

Institutional Contact:

Primary Contact Person:  

Signature:  

Title:  

Telephone Number:  

Date completed:  

Current Classification:

NCAA Division I-A X

I-AA

I-AAA

 

HIGHER EDUCATION ACT REPORTING

Reporting of Institutional Information Concerning Intercollegiate Athletics Programs

This act and accompanying Federal regulations require that the following information, based on the 
previous reporting year, be available for inspection by students, prospective students, and the public 

by October 15 each year.  

An institution may use this or any format to disclose this information.

FAX number: 

Kim Wetzel

III (with football)

III (without football)

10/13/00

kimw@wsu.edu

Administrative Assistant

509-335-2432

509-335-0328

e-mail address: 

II (with football) 

II (without football)
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WORKSHEET 1:  Athletically Related Student Aid
(The institution is NOT required to make this worksheet available to the public.)

Scholarships

Male Athletes Female Athletes

Sport
Equivalencies 

Awarded in   
1999-2000 

Number of 
Students 
Receiving 

Athletic Aid

Total Dollar 
Amount

Equivalencies 
Awarded in   
1999-2000 

Number of 
Students 
Receiving 

Athletic Aid

Total Dollar 
Amount

1 2 3 4 5 6

Baseball 11.50 25 152,422

Basketball 11.50 13 208,999 14.25 15 234,691

Fencing

Field Hockey

Football 79.08 89 1,339,974

Golf 3.91 9 53,684 5.83 8 94,996

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 16.76 30 226,507

Skiing

Soccer 7.84 19 108,110

Softball

Squash

Swimming and Diving 8.78 11 147,636

Synchronized Swimming

Team Handball

Tennis 8.00 8 144,334

Track and Field, X-Country 10.58 22 167,947 16.71 28 265,934

Volleyball 11.10 13 196,282

Water Polo

Wrestling

Others

(1) Totals 116.57 158 $1,923,026 89.27 132 $1,418,490

Transfer Dollar Amounts by Sport and Totals for All Sports (Columns 3 and 6) to Worksheets 7A and 8A (Column 1) 

Transfer Total Dollar Amounts (Line 1 — Columns 3 and 6)  to TABLE 6

Worksheet 1
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WORKSHEET 2:  Coaches Salaries — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Head Coaches Assistant Coaches Men's

Sport
Number of 
Positions FTE Salary

Number of 
Positions FTE Salary

Total     
Salaries

1 2 3 4 5 6 7

Baseball 1 1.00 59,130 2 2.00 68,113 $127,243

Basketball 1 1.00 302,354 3 3.00 133,750 $436,104

Fencing

Field Hockey

Football 1 1.00 423,320 11 10.00 681,181 $1,104,501

Golf 1 0.50 25,756 2 0.75 12,971 $38,727

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 1 0.50 37,931 5 2.50 86,458 $124,389

Volleyball

Water Polo

Wrestling

Others

(1) Total of Salaries $848,491 $982,473 $1,830,964

(2) Total of FTE's 4.00 18.25 22.25

(3) Number of Positions 5 23 28

Transfer Totals of Head and Assistant Coaches Salaries by Sport (Column 7) to Worksheet 7A (Column 3)

For Head Coaches, Transfer Total of FTE's (Line 2 — Column 2), and total number of positions (Line 3,  Column 1) and calculate  
      dollars per FTE and dollars per number of positions and transfer to Table 8.

For Assistant Coaches, Transfer Total of FTE's (Line 2 — Column 5) and total number of positions (Line 3, Column 4)
     and calculate dollars per FTE and dollars per number of positions and transfer to Table 9.

Worksheet 2
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WORKSHEET 3:  Coaches Salaries — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Head Coaches Assistant Coaches Women's

Sport
Number of 
Positions FTE Salary

Number of 
Positions FTE Salary

Total    
Salaries

1 2 3 4 5 6 7

Baseball

Basketball 1 1.00 125,000 3 3.00 111,396 $236,396

Fencing

Field Hockey

Football

Golf 1 0.50 25,756 2 0.75 12,971 $38,727

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 1 1.00 45,282 2 2.00 58,140 $103,422

Skiing

Soccer 1 1.00 43,775 2 2.00 47,500 $91,275

Softball

Squash

Swimming and Diving 1 1.00 44,125 1 1.00 14,047 $58,172

Synchronized Swimming

Team Handball

Tennis 1 1.00 51,600 1 1.00 27,000 $78,600

Track and Field, X-Country 1 0.50 37,931 5 2.50 86,458 $124,389

Volleyball 1 1.00 104,301 2 2.00 59,847 $164,148

Water Polo

Wrestling

Others

(1) Total of Salaries $477,770 $417,359 $895,129

(2) Total of FTE's 7.00 14.25 21.25

(3) Number of Positions 8 18 26

Transfer Totals of Head and Assistant Coaches Salaries by Sport (Column 7) to Worksheet 8A (Column 3)

For Head Coaches, Transfer Total of FTE's (Line 2 — Column 2) and total number of positions (Line 3, Column 1) and calculate 
    dollars per FTE and dollars per number of positions and transfer to table 8.

For Assistant Coaches, Transfer Total of FTE's (Line 2 — Column 1) and total number of positions (Line 3, Column 4) and calculate dollars pe
    and dollars per number of positions and transfer to table 9.

Worksheet 3

 



 Equity, Welfare, and Sportsmanship 

 

Washington State University  •  NCAA Certification Self-Study 343 

Appendix B – Equity in Athletics Disclosure Act Report, 2000 (cont.) 
 

WORKSHEET 4 - Part A:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

Men’s Teams Only 1 2 3 4 5 6 7

Baseball 17,903 1,020
(1) Basketball 230,300 181,790 4,450

Fencing

Field Hockey

(2) Football 1,493,208 179,455 1,074,639 42,385

Golf

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 5,513 251

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $1,746,924 $179,455 $1,256,429 $48,106

(4) 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $1,746,924 $179,455 $1,256,429 $48,106

Worksheet 4-A
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WORKSHEET 4 - Part B:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B

Revenues by Source Bowl Games Tournaments
NCAA/    

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage     
Sponsorships  

Royalties

Men’s Teams Only 8 9 10 11 12 13 14

Baseball

(1) Basketball 547,820 488,583

Fencing

Field Hockey

(2) Football 1,378,851 2,029,206

Golf

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $1,926,671 $2,517,789

(4) 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $1,926,671 $2,517,789

Worksheet 4-B
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WORKSHEET 4 - Part C:  Revenues by Source — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part C  

Revenues by Source Sports Camps All Other
Total 

Revenues

Men’s Teams Only 15 16 17

Baseball 1,960 $20,883
(1) Basketball 95,640 $1,548,583

Fencing

Field Hockey

(2) Football 132,253 $6,329,997

Golf

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 15,432 $21,196

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $245,285 $7,920,659

(4) 

Men's Teams Other than 
Football and Basketball $42,079

(Subtract Lines 1 and 2 from Line 

(5) 
Revenue Not Related to 
Specific Men's Teams

(6) Total Revenue–Men $245,285 $7,920,659

Transfer Subtotal of Revenue Related to Specific Men's Teams (Line 3 — Column 17) to Table 7

Transfer Total Revenue for Football, Basketball, All Other Men's Teams, Revenue Not Related to Specific Men's Teams, 
and Total Revenue–Men (Lines 1, 2, 4, 5, and 6 — Column 17) to Table 10 (Lines 1, 2, 3, 4, and 5)

Worksheet 4-C
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WORKSHEET 5 - Part A:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/ Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

Women’s Teams Only 1 2 3 4 5 6 7

Baseball

(1) Basketball 6,092 7,102 105,692

Fencing

Field Hockey

(2) Football

Golf 61,587

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 2,082 121,559

Skiing

Soccer 2,097 200 51,604

Softball

Squash

Swimming and Diving 1,410 77,951

Synchronized Swimming

Team Handball

Tennis 1,395 77,403

Track and Field, X-Country 5,514 143,429

Volleyball 20,163 3,291 98,499

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $33,866 $15,480 $737,724

(4) 

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women $33,866 $15,480 $737,724

Worksheet 5-A
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WORKSHEET 5 - Part B:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B   

Revenues by Source Bowl Games Tournaments
NCAA/   

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage 
Sponsorships 

Royalties

Women’s Teams Only 8 9 10 11 9 10 11

Baseball

(1) Basketball

Fencing

Field Hockey

(2) Football

Golf

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams

(4) 

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women

Worksheet 5-B
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WORKSHEET 5 - Part C:  Revenues by Source — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part C  

Revenues by Source Sports Camps All Other
Total 

Revenues

Women’s Teams Only 15 16 17

Baseball

(1) Basketball 113,216 415 $232,517

Fencing

Field Hockey

(2) Football

Golf $61,587

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 24,564 $148,205

Skiing

Soccer 780 $54,681

Softball

Squash

Swimming and Diving 6,205 $85,566

Synchronized Swimming

Team Handball

Tennis 775 $79,573

Track and Field, X-Country 15,433 $164,376

Volleyball 97,086 2,654 $221,693

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $225,735 $35,393 $1,048,198

(4) 

Women's Teams Other than 
Basketball $815,681

(Subtract Line 1 from Line 3)

(5) 
Revenue Not Related to 

Specific Women's Teams

(6) Total Revenue–Women $225,735 $35,393 $1,048,198

Transfer Subtotal of Revenue Related to Specific Women's Teams (Line 3 — Column 17) to Table 7

Transfer Total Revenue for Basketball, All Other Women's Teams, Revenue Not Related to Specific Women's Teams, 
and Total Revenue - Women  (Lines 1,4,5 and 6 -- Column 17) to Table 10 (Lines 6,7,8, and 9)

 Worksheet 5-C
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Appendix B – Equity in Athletics Disclosure Act Report, 2000 (cont.) 
 

WORKSHEET 6 - Part A:  Expenses by Object of Expenditure — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A

Expenses by Object of 
Expenditure

Athletic 
Student Aid

Guarantees 
and Options 

Paid
Salaries

Salary 
Benefits

Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms 
Supplies

Men’s Teams Only 1 2 3 4 5 6 7

Baseball 152,422 127,243 36,512 20,068 169,360 54,984
(1) Basketball 208,999 203,744 436,104 84,098 96,997 145,040 43,940

Fencing

Field Hockey

(2) Football 1,339,974 967,032 1,104,501 190,900 240,684 473,627 245,813

Golf 53,684 38,727 11,966 6,357 41,604 21,288

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 167,947 5,000 124,389 31,260 20,381 133,032 39,987

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $1,923,026 $1,175,776 $1,830,964 $354,736 $384,487 $962,663 $406,012

(4) 

(5) 
Expenses Not Related to 

Specific Men's Teams

(6) Total Expense–Men $1,923,026 $1,175,776 $1,830,964 $354,736 $384,487 $962,663 $406,012

Add columns 6, 7, and 8 and transfer the totals to Table 4, Column 1;  the EADA defines this total as Operating Expense.

Transfer Subtotal of Recruting Expenses Related to Specific Men's Teams (Line 3 — Column 5) to Table 5

Worksheet 6-A
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Appendix B – Equity in Athletics Disclosure Act Report, 2000 (cont.) 
 

WORKSHEET 6 - Part B:  Expenses by Object of Expenditure — Men's Teams Only
(The institution is NOT required to make this worksheet available to the public.)  

Part B

Expenses by Object of 
Expenditure

Officials Fund Raising
Contract 
Services

Other
Total 

Expenses
Debt Service

Capital 
Expense

Men’s Teams Only 8 9 10 11 12 13 14

Baseball 17,735 459 52,017 $630,800 16,962
(1) Basketball 66,806 75,278 223,065 $1,584,071

Fencing

Field Hockey

(2) Football 71,871 218,770 435,270 $5,288,442

Golf 28,305 $201,931

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing

Skiing

Soccer

Softball

Squash

Swimming and Diving

Synchronized Swimming

Team Handball

Tennis

Track and Field, X-Country 324 44,771 $567,091

Volleyball

Water Polo

Wrestling

Others

(3) Subtotal All Men's Teams $156,412 $294,831 $783,428 $8,272,336 $16,962

(4) 

Men's Teams Other than 
Football and Basketball $1,399,822

(Subtract Lines 1 and 2 from Line 

(5) 
Expenses Not Related to 

Specific Men's Teams

(6) Total Expense–Men $156,412 $294,831 $783,428 $8,272,336 $16,962

Add columns 6, 7, and 8 and transfer the totals to Table 4, Column 1;  the EADA defines this total as Operating Expense.

Transfer Total Expense for Basketball, Football, All Other Men's Teams, Expense Not Related to Specific Men's Teams,
     and Total Expense–Men (Lines 1, 2, 4, 5, and 6 — Column 12) to Table 10 (Lines 1, 2, 3, 4, and 5)

Worksheet 6-B
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WORKSHEET 7 - Part A:  Expenses by Object of Expenditure — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part A

Expenses by Object of 
Expenditure

Athletically 
Related  

Student Aid

Guarantees 
and Options 

Paid
Salaries

Salary 
Benefits

Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms  
Supplies

Women’s Teams Only 1 2 3 4 5 6 7

Baseball

(1) Basketball 234,691 2,200 236,396 59,881 61,428 108,141 36,506

Fencing

Field Hockey

(2) Football

Golf 94,996 38,727 11,967 6,357 40,410 21,289

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 226,507 103,422 29,489 20,781 175,087 42,739

Skiing

Soccer 108,110 91,275 24,642 34,640 53,878 12,961

Softball

Squash

Swimming and Diving 147,636 5,000 58,172 19,751 18,063 58,107 17,190

Synchronized Swimming

Team Handball

Tennis 144,334 78,600 21,940 9,208 72,106 20,417

Track and Field, X-Country 265,934 5,000 124,389 38,743 19,470 137,931 39,572

Volleyball 196,282 10,749 164,148 46,463 30,699 79,172 20,771

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $1,418,490 $22,949 $895,129 $252,876 $200,646 $724,832 $211,445

(4) 

(5) 
Expenses Not Related to 
Specific Women's Teams

(6) Total Expense–Women $1,418,490 $22,949 $895,129 $252,876 $200,646 $724,832 $211,445

Add columns 6, 7, and 8 and transfer the total to Table 4, Column 2;  the EADA defines this total as Operating Expense.

Transfer Subtotal of Recruting Expenses Related to Specific Women's Teams (Line 3 — Column 5) to Table 5

Worksheet 7-A

 



Equity, Welfare, and Sportsmanship 

 

352 Washington State University  •  NCAA Certification Self-Study 

Appendix B – Equity in Athletics Disclosure Act Report, 2000 (cont.) 
 

WORKSHEET 7 - Part B:  Expenses by Object of Expenditure — Women's Teams Only
(The institution is NOT required to make this worksheet available to the public.)

Part B

Expenses by Object of 
Expenditure

Officials Fund Raising
Contract 
Services

Other 
Total 

Expenses
Debt Services

Capital 
Expense

Women’s Teams Only 8 9 10 11 12 13 14

Baseball

(1) Basketball 47,331 27,000 177,860 $991,434

Fencing

Field Hockey

(2) Football

Golf 2,945 $216,691

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 84,452 $682,477 1,341

Skiing

Soccer 5,300 934 30,854 $362,594

Softball

Squash

Swimming and Diving 500 29,952 $354,371

Synchronized Swimming

Team Handball

Tennis 5,473 495 22,943 $375,516

Track and Field, X-Country 323 52,488 $683,850

Volleyball 12,682 33,309 123,039 $717,314 4,168

Water Polo

Wrestling

Others

(3) Subtotal All Women's Teams $71,286 $62,061 $524,533 $4,384,247 $5,509

(4) 

Women's Teams Other than 
Basketball $3,392,814

(Subtract Line 1 from Line 3)

(5) 
Expenses Not Related to 
Specific Women's Teams

(6) Total Expense–Women $71,286 $62,061 $524,533 $4,384,247 $5,509

Add columns 6, 7, and 8 and transfer the total to Table 4, Column 2;  the EADA defines this total as Operating Expense.

Transfer Total Expense for Basketball, All Other Women's Sports, Expense Not Related to Specific Women's Teams
     and Total Expense–Women (Lines 1,  4,  5 and 6 — Column 12) to Table 10 (Lines 6, 7, 8, and 9)

Worksheet 7-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2000 (cont.) 
 

WORKSHEET 8:  Revenues and Expenses Not Allocated by Gender
(The institution is NOT required to make this worksheet available to the public.)

WORKSHEET 8A:   REVENUES Not Directly Attributable to Either Men's or Women's Programs

Ticket Sales

Revenues by Source

Ticket Sales to 
the Public and 

University 
Faculty/ Staff

Ticket Sales to 
Students

Student 
Activity Fees

Guarantees 
and Options

Cash 
Contributions 
from Alumni 
and Others

Direct State or 
Other 

Government 
Support

Institutional 
Support

1 2 3 4 5 6 7

Not Allocated by Gender $398,354 $823,000 $2,334,966 $2,330,179

Bowl Games Tournaments
NCAA/   

Conference 
Distributions

Concessions
Radio and 
Television

Program Sales 
and 

Advertising

Signage 
Sponsorships 

Royalties

8 9 10 11 12 13 14

$579,176 $108,262 $460,051 $1,646,920

Sports Camps All Other
Total 

Revenues

15 16 17

(1) $568,158 $9,249,066

Transfer Total Revenues Not Allocated by Gender (Line 1 — Column 17) to Table 10 (Line 10)

WORKSHEET 8B:   EXPENSES Not Directly Attributable to Either Men's or Women's Programs

Expenses by Object of 
Expenditure

Athletic 
Student Aid

Guarantees 
and Options 

Paid
Salaries

Salary 
Benefits

Recruiting

Team Travel 
(Include 

lodging and 
meals)

Equipment 
Uniforms 
Supplies

1 2 3 4 5 6 7

Not Allocated by Gender $291,108 $25,001 $2,655,767 $635,283 $197,702

Officials Fund Raising
Contract 
Services

Other
Total 

Expenses
Debt Service

Capital 
Expense

8 9 10 11 12 13 14

(2) $274,657 $167,177 $2,314,675 $6,561,370 $66,067 $222,924

Transfer Total Expenses Not Allocated by Gender (Line 2 — Column 12) to Table 10 (Line 10)

Worksheets 8-A and 8-B
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Appendix B – Equity in Athletics Disclosure Act Report, 2000 (cont.) 
 

Equity in Athletics Disclosure Act 1999-2000

TABLE 1 — ATHLETICS PARTICIPATION

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the number of participants by gender for each varsity team.   According to the published federal regulations governing EADA r
a participant is defined as a student-athlete who, as of the day of a varsity team's first scheduled contest —
          (a)  is listed by the institution on the varsity team's roster;  or
          (b)  receives athletically related student aid; or
          (c)  practices with the varsity team and receives coaching from one or more varsity coaches. 
Any student-athlete who satisfies one or more of these criteria is a participant, including a student on a team the institution designates or defin
as junior varsity, freshman, or novice, or a student withheld from competition to preserve eligibility (I.e., a redshirt) or for academic, medical, o
other reasons.

Sport
Men’s Teams

Women’s 
Teams

Men’s Teams
Women’s 

Teams
Men’s Teams

Women’s 
Teams

1 2 3 4 5 6

Baseball 36 0 0
Basketball 15 15 0 2 0 0
Fencing

Field Hockey

Football 125 1 1
Golf 10 10 0 0 0 0
Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 69 0 0
Skiing

Soccer 23 0 0
Softball

Squash

Swimming and Diving 12 0 0
Synchronized Swimming

Team Handball

Tennis 8 0 0
Cross Country * 13 11 11 11 10 11
Indoor Track and Field * 52 38 50 38 11 11
Outdoor Track and Field * 49 38 49 38 11 11
Volleyball 14 0 0
Water Polo

Wrestling

Others

(1) Total Participants 300 238 111 89 33 33

(2) Percentage of Participants 55.8% 44.2%
ALL

(3) 
Unduplicated Count of 

Participants
239 188 538 100.0%

*  “Track and Field, X-Country” participants are broken out by each of the three sports. Table 1

Number of Participants
Number of Participants 

Participating on a Second 
Team

Number of Participants 
Participating on a Third 

Team

Total Participants          
Men and Women
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Appendix B – Equity in Athletics Disclosure Act Report, 2000 (cont.) 
 

Equity in Athletics Disclosure Act 1999-2000

TABLE 4 — OPERATING EXPENSES

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists the total expense an institution incurs attributable to home, away, and neutral-site intercollegiate athletic contests

including team travel, lodging, and meals; uniforms and equipment; and officials.

Operating Expense

Sport Men’s Teams
Women’s 

Teams
Men’s Teams

Women’s 
Teams

1 2 3 4

Baseball 242,079 6,724

Basketball 255,786 191,978 17,052 12,799

Fencing

Field Hockey

Football 791,311 6,330

Golf 62,892 61,699 6,289 6,170

Gymnastics

Ice Hockey

Lacrosse

Rifle

Rowing 217,826 3,157

Skiing

Soccer 72,139 3,136

Softball

Squash

Swimming and Diving 75,797 6,316

Synchronized Swimming

Team Handball

Tennis 97,996 12,250

Track and Field, X-Country * 173,019 177,503 1,518 2,040

Volleyball 112,625 8,045

Water Polo

Wrestling

Others

ALL

Total Operating Expense $1,525,087 $1,007,563 $5,084 $4,233 $2,532,650

Percent of Total 60.2% 39.8% 100.0%

* Per capita expense for “Track and Field, X-Country” determined using total number of participants for cross country, indoor track, and outdo

Table 4

Per Capita Expenses

Commonly known as Game-Day Expenses
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Equity in Athletics Disclosure Act 1999-2000

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

TABLE 5 — RECRUITING EXPENDITURES

This table lists the total institutional expenditures associated with recruiting for the teams.  Costs include, but are not  

limited to:  transportation, lodging, and meals for both recruits and institutional personnel engaged in men's and women's

recruiting;  expenditures for official and unofficial visits;  and all other major expenses logically related to recruiting.  

Recruiting Expenditures Dollars
Percent of 

Total

Men’s Teams $384,487 65.7%

Women’s Teams $200,646 34.3%

Total Recruiting Expenses $585,133 100.0%

TABLE 6 — ATHLETICALLY RELATED STUDENT AID

This table lists the total amount of athletically related student aid awarded men and women student-athletes.  Athletically 

related student aid is aid awarded a student that requires the student to participate in an intercollegiate athletics program.

The average costs of a full grant-in-aid for in-state and out-of-state student-athletes are also listed.

Athletically Related          
Student Aid

Dollars
Percent of 

Total
Average Cost of Full 

Grant–In–Aid
Dollars

Awarded to Male Athletes $1,923,026 57.5% In-State $10,766

Awarded to Female Athletes $1,418,490 42.5% Out-of-State $17,800

Total Amount $3,341,516 100.0%

TABLE 7 — Revenues 

This table lists the total revenue attributable to specific teams for all men's teams and all women's teams.  Revenue includes

ticket sales; student activity fees; guarantees and options; contributions from alumni and others; state or government support;

institutional support; post-season compensation; concessions; radio and television; special events; program sales and 

advertising; signage, sponsorships, and royalties; sports camps; and all other revenues intended for intercollegiate sports.

Revenue Attributable to 
Specific Teams

Dollars
Percent of 

Total

Men’s Teams $7,920,659 88.3%

Women’s Teams $1,048,198 11.7%

Total Revenue $8,968,857 100.0%

Tables 5, 6, and 7
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Equity in Athletics Disclosure Act 1999-2000

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

TABLE 8 — HEAD COACHES SALARIES

This table lists the average annual institutional salary of the head coaches of the men’s and women’s

teams.  Volunteer head coaches and head coaches whose salaries are paid by entities other than this

institution are excluded from this calculation.  Average salaries are listed as dollars per full-time equivalency

as well as dollars per actual number of coaching positions. 

Average Salaries of Head 
Coaches

Dollars per 
FTE

FTE’s
Dollars per 

Position
Number of 
Positions

Men’s Teams $212,123 4.00 $169,698 5

Women’s Teams $68,253 7.00 $59,721 8

TABLE 9 — ASSISTANT COACHES SALARIES

This table lists the average annual institutional salary of the assistant coaches of the men’s and women’s

teams.  Volunteer assistant coaches and assistant coaches whose salaries are paid by entities other than this

institution are excluded from this calculation.  Average salaries are listed as dollars per full-time equivalency

as well dollars per actual number of positions.

Average Salaries of Assistant 
Coaches

Dollars per 
FTE

FTE’s
Dollars per 

Position
Number of 
Positions

Men’s Teams $53,834 18.25 $42,716 23

Women’s Teams $29,288 14.25 $23,187 18

Tables 8 and 9
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Equity in Athletics Disclosure Act 1999-2000

TABLE 10 — OVERALL REVENUES AND EXPENSES 

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

This table lists total overall revenues and expenses for all men's programs and all women's programs as well as revenues

and expenses not allocated to specific teams or not allocated by gender.  The table also provides the same information for

football, men's and women's basketball, and all other men's and women's sports.

Revenue includes ticket sales; student activity fees; guarantees and options; contributions from alumni and others; state or government

support; institutional support; post-season compensation; concessions; radio and television; special events; program sales and

advertising; signage, sponsorships, and royalties; sports camps; and all other revenues intended for intercollegiate sports.

Expenses include appearance guarantees and options, athletically-related student aid, contract services, equipment, fund-raising activities,

operating expenses, promotional activities, recruiting expenses, salaries and benefits, supplies, travel, and any other expenses attributable

to intercollegiate activities.  Debt service and capital expenses are not included in these totals.

Revenues Expenses

Sport Dollars
Percent of 

Grand Total
Dollars

Percent of 
Grand Total

(1) Football $6,329,997 34.7% $5,288,442 27.5%

(2) Men’s Basketball $1,548,583 8.5% $1,584,071 8.2%

(3) All Other Men’s Teams $42,079 0.2% $1,399,822 7.3%

(4) 
Not Allocated to Specific 

Men's Teams
0.0% 0.0%

(5) Total of Men's Program $7,920,659 43.5% $8,272,336 43.0%

(6) Women’s Basketball $232,517 1.3% $991,434 5.2%

(7) All Other Women’s Teams $815,681 4.5% $3,392,814 17.7%

(8) 
Not Allocated to Specific 

Women's Teams
0.0% 0.0%

(9) Total of Women's Program $1,048,198 5.8% $4,384,247 22.8%

(10) Not Allocated by Gender $9,249,066 50.8% $6,561,370 34.1%

(11) Grand Totals $18,217,923 100.0% $19,217,953 100.0%
(add Lines 5, 9, 10)

Total Revenues and Operating Expenses of the Entire Institution

As Indicated on the Institution’s Financial Statement

Table 10

Total  for the Entire Institution

Revenues Expenses

$498,645,819 $491,378,388
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Equity in Athletics Disclosure Act 1999-2000

Federal regulations require that the following information, based on the previous reporting year, 
be available for inspection by students, prospective students, and the public by October 15 of each year.

An institution is encouraged to provide any further information it believes might be helpful to students, prospective students

or the public to interpret the information provided above, or that might help a prospective student-athlete make an informed

choice of an athletics program.  For example, an institution may include a history of its athletics programs, or explanation

of unusual or exceptional circumstances that would better explain the data or their significance.

WSU operates men's and women's track and field as joint program with a single coaching staff that works with all of the  

student-athletes from both facets of the program.  The staff and salary values assigned to worksheets 2, 3, 6, 7 and 

tables 2, 3, 8, 9 reflect the joint program. Cross country figures are included with track and field.

WSU operates men's and women's golf as a joint program with a single coaching staff that works with all of the studens from both

facets of the program.  The staff and  salary values assigned to worksheets 2, 3, 6, 7, and tables, 2, 3, 8, 9 reflect the  joint program.

Due to coaching staff changes, Men's Basketball Head Coach Salary reflects two salaries for the twelve months reported.

Worksheet 8B, item 11 (other) includes $406,438 of university administrative service fees and $196,687 for professional travel of

 non-coaching staff members not related to team travel or recruiting.

Women's Basketball assistant coaches salaries reflects 3-month vacant position while search was conducted. 

Swimming assistant coaches salaries reflects 6-month vacant position while search was conducted.
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Appendix C – Gender Equity Plan (cont.) 
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Appendix C – Gender Equity Plan (cont.) 
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Appendix C – Gender Equity Plan (cont.) 
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Appendix C – Gender Equity Plan (cont.) 
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Center for Human Rights 

Equal Opportunity Representatives 
Duties and Responsibilities 

PURPOSE 

The work of Equal Opportunity Representatives shall consist of assisting their 
administrators, deans, and department chairs in developing and implementing an 
effective and responsive equal opportunity and affirmative action program.  Their 
work will focus on recruitment and retention of underutilized persons in their 
respective units and assisting their leadership in responding to complaints of 
unlawful discrimination.  In addition, they will assist the Center for Human Rights in 
designing and providing education materials and workshops for their units that 
address equal opportunity, diversity and unlawful discrimination. 

GOALS FOR EQUAL OPPORTUNITY REPRESENTATIVES 

• To develop and monitor their respective equal opportunity and affirmative 
programs. 

• To initiate more aggressive efforts in the recruitment of qualified underutilized 
groups members. 

• To engage in efforts to ensure a complete nondiscriminatory process in all 
employment practices such as recruiting, hiring, and promoting women, ethnic 
minority groups, disabled, disabled veterans, Vietnam-era veterans, and persons 
forty and over at all levels of employment throughout the University. 

• Where necessary, assist their respective administrators, deans and department 
chairs in responding effectively to complaints of illegal discrimination and other 
workplace climate issues. 

OBJECTIVES 

Divisions and departments will share in the responsibility and accountability for their 
equal opportunity and affirmative action programs.  Such responsibility will include 
the oversight of the employment process, complaint handling and education. 
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Page 1 2 

STRATEGY 

• Administrators, deans, department chairs will be responsible for appointing the 
department equal opportunity representatives and providing the necessary 
administrative support to their representatives. 

• The Center for Human Rights will coordinate and provide leadership and regular 
training for departmental EEO representatives on EEO/AA laws, implementing 
regulations, and supporting University policies and procedures. 

• EEO representatives will be responsible for providing guidance to search 
committees and  unit leadership regarding the University’s EEO /AA guidelines. 

• EEO representatives will assist the Center for Human Rights in reviewing and 
revising the University’s EEO/AA policy and procedures according to applicable 
civil rights laws and regulatory guidelines. 
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Appendix E – Table 3, Students and Student-Athletes on Athletics Aid, Part 2 
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Appendix E – Table 4, Men’s and Women’s Sports Teams 
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Appendix F – Minority Opportunities Plan 
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Appendix F – Minority Opportunities Plan (cont.) 
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Appendix F – Minority Opportunities Plan  (cont.) 
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Appendix G – Agendas from Student Services Meetings 
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Appendix G – Agendas from Student Services Meetings (cont.) 
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Appendix G – Agendas from Student Services Meetings (cont.) 
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Appendix H – Counseling and Testing Services Brochure 
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Appendix H – Counseling and Testing Services Brochure (cont.) 
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Appendix H – Counseling and Testing Services Brochure (cont.) 
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Appendix H – Counseling and Testing Services Brochure (cont.) 
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Appendix I – Exit Interview Materials, Student-Athlete Exit Survey 
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Appendix I – Exit Interview Materials, Student-Athlete Exit Survey (cont.) 
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Appendix I – Exit Interview Materials, Student-Athlete Exit Survey  
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Appendix I – Exit Interview Materials, Student-Athlete Exit Survey 
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Appendix I – Exit Interview Materials, Student-Athlete Exit Survey (cont.) 
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Appendix I – Exit Interview Materials, Student-Athlete Exit Survey (cont.) 
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Appendix I – Exit Interview Materials, Student-Athlete Exit Survey (cont.) 
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Appendix I – Exit Interview Materials, Student-Athlete Exit Survey (cont.) 
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Appendix I – Exit Interview Materials, Student-Athlete Handbook Information 
 

 -18- 
 
Absence for Team Travel 
 
WSU athletics follows the University guidelines for class absences, as 
approved by the Faculty Senate. The University recognizes team athletic 
trips as university sponsored activities, therefore, instructors are requested 
not to penalize the student-athlete if an authorized Class Absence Request 
Form has been filed with the instructor one week prior to the absence. It is 
the student-athlete's responsibility to make up all work missed. We 
encourage student-athletes to turn in work or take tests before the absence. 
Class Absence Request forms are available from the sport secretary or 
academic office. Absence letters must be picked up one week prior to your 
event. Forms will not be distributed after you return from a team trip. The 
only team travel allowed during finals week is for Pac-10 or NCAA 
championships. The departure date and time must be approved by the 
sport’s supervisor. Any exceptions must be approved by the sport’s 
supervisor. The individual student-athlete must have the approval of their 
professor(s) to make alternative arrangements to take an exam.  
 
Absence Due to Illness/Injury 
 
In accordance with University guidelines, instructors are asked not to 
penalize the student-athlete if an authorized Class Absence Request for 
Injury/Illness is filed. It is the student-athlete's responsibility to make up 
all work missed. We encourage the student-athlete to contact each 
professor prior to surgery or after an injury/illness has occurred. In 
emergency situations, the academic staff will contact each professor. Class 
Absence Request for Illness/Injury forms are also available in the 
academic office. 

 

Exit Surveys and Interviews 
 
Each year exit-surveys/interviews are conducted with all student-athletes 
completing/terminating their competitive eligibility. The purpose of this 
process is to assess how student-athletes feel about their experience at 
WSU, determine the strengths of our programs, and assess areas of 
concern. This two-part process includes a survey component and a 
confidential face-to-face interview conducted by the Athletic Director, the 
Sr. Associate Athletic Director, and/or the Faculty Athletic Representative. 
All student-athlete responses remain anonymous. When you are 
contacted to respond to the survey and a face-to-face interview, please 
participate. Your input is important to the future success of Cougar 
Athletics. 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
 

 



 Equity, Welfare, and Sportsmanship 

 

Washington State University  •  NCAA Certification Self-Study 399 

Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix I – Exit Interview Materials, Exit Interview Report, 1997-98 
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Appendix J – Student-Athlete Questionnaire 
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Appendix J – Student-Athlete Questionnaire (cont.) 
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Appendix J – Student-Athlete Questionnaire (cont.) 
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Appendix J – Student-Athlete Questionnaire (cont.) 
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Appendix K – Emergency Medical Plan 
 

 

 1

Washington State University 

Department of Intercollegiate Athletics 

Medical Emergency Action Plan 

 

Introduction 

The Medical Emergency Action Plan is designed to provide Washington State 

University student-athletes with the best possible care in emergency and/or life 

threatening conditions.  The development and implementation of a comprehensive 

emergency plan defines standards of emergency care, specifies appropriate actions, and 

directs the medical caregiver in the most efficient manner with which to provide proper 

emergency medical assistance.   

 Accidents and injuries are inherent with sports participation and medical team 

preparation should enable each emergency situation to be managed properly.  Preparation 

involves proper event coverage, emergency medical equipment and supply maintenance, 

utilization of appropriate medical team personnel, continuing education in the area of 

emergency medicine, and emergency plan revision to meet the ever-changing needs of 

athletic participation.   

 

Coverage 

 Coverage by the Certified Athletic Training staff (ATC’s) includes all official, 

scheduled and coach attended (strength coach included), practices, games and official 

eight (8) hour rule out of season conditioning.  
 

 Summer voluntary workouts conducted by a strength coach will also be attended by an 

ATC.  
 

Voluntary pick up games, scrimmages or any other workouts without a coach of any kind 

present, will NOT be attended by an ATC or any medical staff.  Players will be advised 

how to activate the emergency plan in the venue in which they participate.  Emergency 

activation cards with contact numbers will be provided.   
 

Individual skill sessions and weight training sessions conducted by either a strength 

coach or sport coach, either voluntary or mandatory, in or out of season, also will NOT 

be attended by ATC’s.  Coaches and strength staff will activate the emergency plan at 

these above sessions.  
 

Based on risk, staff allocation, and injury rates, the only exceptions to practice coverage 

with on site continual presence of an ATC would be Tennis, Track and Field, Rowing, 

Spirit, Swimming, Cross-country and Golf. 
 

Tennis, Track and Field, Rowing and Spirit have Athletic Training Students (ATS) cover 

practice.  Radio, fixed phone and/or cell phone communication is available to an ATC at 

another close venue site or in the Athletic Medicine facility.  If a scheduled practice 

covered by an ATS is outside of Athletic Medicine operating hours, and an ATC is not 

readily available, the sport ATC coordinates with the ATS and is on-call.   Any ATS 

attending these practices will provide emergency plan activation.   
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The swimming coaching staff acts as the first to respond during weekly morning 

practices as well as weekend practices.  Swimming coaches are first-aid and CPR 

certified as well as either lifeguard certified or swim coach certified.  Afternoon practice 

sessions are covered by an ATS with direct communication to an ATC as described 

above.  
 

Cross Country and Golf will rely on a coaching staff member to activate the emergency 

plan. 

   

Components 

 1) Emergency Plan 

 Emergency Personnel –Medical team personnel include team or local 

physician(s), emergency medical technician/paramedic, certified athletic 

trainer (ATC), and/or athletic training student (ATS).  Additional 

individuals first to respond can include coaches, strength coaches, student-

athletes, or institutional personnel.  

  Certified Athletic Trainers and Athletic Training Students are first-

aid, cardiopulmonary resuscitation (CPR), and semi-automatic external 

defibrillator (AED) certified as well as trained in Blood-Borne Pathogen 

management.  The Strength and Conditioning staff is first-aid, CPR and 

AED Certified.  

One member of each coaching staff that has daily contact with 

student-athletes has first-aid and CPR training.  It is strongly 

recommended that all coaching staffs and athletics department personnel 

attain and update first-aid and CPR training.            

 

Emergency Communication – Access to a working telephone or other 

telecommunication devices (cell phone/radio) will be assured at each 

venue site.  ATC Staff, ATS, or coaching staff will check the 

communication system prior to each practice or competition to ensure 

proper working order.   

 

Emergency Equipment – All necessary emergency medical equipment will 

be either on-site and/or readily available.  Personnel will be familiar with 

all emergency equipment, its venue site/facility location, and pre-trained 

in its operation and function.  All emergency equipment is checked on a 

regular basis by WSU Athletic Medicine Staff. 

      

 Role of Emergency Personnel - Roles of either medical team personnel or 

individuals first to respond may vary depending on the venue site and 

available number of personnel.  Typically, the individual first on scene to 

a medical emergency is charged with performing and/or delegating the 

following duties: ensure a safe scene, provide immediate appropriate 

medical care to the extent of his/her training (including stabilize and do no 

further harm), activate the Emergency Medical System (call 9-1-1), 

retrieve emergency medical equipment, open appropriate access 
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gates/doors, meet and direct Emergency Medical System services, and 

provide scene control.   

Individual(s) providing care should give way and allow those with 

more advanced medical training to take charge.  If one is ever unsure, 

activate EMS first, and then obtain additional assistance.  

  

Venue Directions/Access – Each venue site has been evaluated for the 

most appropriate EMS route and access to facilitate rapid advanced 

medical care and transport.  In an emergency situation, transportation 

should occur by ambulance.  Do not transport unstable patients in 

inappropriate vehicles.  Care must be taken to ensure that the venue site is 

supervised should the emergency care provider leave the site in 

transporting the injured party.  

 

2) The Catastrophic Emergency Plan (CEP) 

The CEP is designed to address the responsibilities and duties of specific 

units/personnel having direct involvement in a catastrophic event.  These units 

include:  WSU Administration, Athletic Department Administration, Medical 

Services, Compliance, and Media Relations.     

 

3) Semi-Automatic External Defibrillators (AED) Program  

AED Storage  - Four AED’s are located in Bohler Gymnasium.  Three 

AED’s are in the Athletic Medicine Facility (Bohler Gymnasium M-4), 

and one in the Strength and Conditioning Center (Bohler Addition M-88).  

One AED is relocated from Bohler Gym M-4 to Beasley Coliseum 

Athletic Medicine Satellite facility when Men’s and Women’s Basketball 

are in season.   

 

AED Scheduling - The following parameters are taken into account for 

AED scheduling: high risk student-athletes, high-risk sport(s) (ex. 

Football, Women’s Soccer, Baseball), low-risk sport(s) (ex. Tennis, Golf), 

practice time/location, game time/location, home events verses away 

events, venue site location (ex. isolated facility verses facilities in close 

proximity), in-season verses out-of-season.  AED located in the Strength 

and Conditioning Center (Bohler Addition M-88) acts as a reserve for 

Bohler Gymnasium and Bohler Addition if all other AED’s are 

unavailable.   

 

Communication – During the weekly ATC staff meeting the time and 

location of each AED is designated for the upcoming week.  Example: If a 

sport is on the AED schedule, that sport is designated to have the AED.  

Sports that are not on the list piggyback those that have an AED.  Radios 

and/or cellular phones are used for communication between the Athletic 

Medicine Facility and sports that do and do not have an AED on-site. 
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4) Emergency Activation Cards 

The Emergency Activation Card (EAC) is designed as quick reference 

guide for any individual first to respond to an emergency.  Each EAC provides 

specific information including: emergency phone number (9-1-1), outlines 

questions asked by EMS dispatch, provides venue site/area of emergency written 

directions to give EMS dispatch.  EAC’s also address additional duties including: 

retrieve emergency medical equipment, open access gates/doors, meet and direct 

EMS services, and provide scene control.  EAC’s are located at all venue site 

fixed phones as well as throughout the athletic department facility.   

 

5) Athletic Venue Site Emergency Plans  

Each venue site, either on or off-campus has its own emergency plan.  

Communication of venue site emergency plan information occurs annually with 

the Athletic Medicine Staff, ATS’s, Event and Facility Operations personnel and 

coaches.  A documented meeting between sport ATC and coach(s) will occur 

annually.  Venue sites with a fixed campus phone have an EAC posted next to the 

phone. Emergency plans are available for review in the Event Operations and 

Facilities Department Bohler Gym 130 and in the Athletic Medicine Facility 

Bohler Gym M-4.  

 

6) Athletic Department Facilities  

This includes administrative and coaching offices, as well as support 

service areas located in Bohler Gym, Bohler Addition, and PEB offices.  Each has 

an emergency plan, and/or an emergency activation card.  Hallway phones have a 

posted Emergency Activation Card and locker rooms have a posted map 

designating the nearest hallway phone.   

 

 
Updated 11.25.02 
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Semi-Automatic External Defibrillator (AED) 

Program 

 
 

 

AED Storage  - Four AED’s are located in Bohler Gymnasium.  Three AED’s are in the 

Athletic Medicine Facility (Bohler Gymnasium M-4), and one in the Strength and 

Conditioning Center (Bohler Addition M-88).  One AED is relocated from Bohler Gym 

M-4 to Beasley Coliseum Athletic Medicine Satellite facility when Men’s and Women’s 

Basketball are in season.   

 

 

AED Scheduling - The following parameters are taken into account for AED scheduling: 

high risk student-athletes, high-risk sport(s) (ex. Football, Women’s Soccer, Baseball), 

low-risk sport(s) (ex. Tennis, Golf), practice time/location, game time/location, home 

events verses away events, venue site location (ex. isolated facility verses facilities in 

close proximity), in-season verses out-of-season.  AED located in the Strength and 

Conditioning Center (Bohler Addition M-88) acts as a reserve for Bohler Gymnasium 

and Bohler Addition if all other AED’s are unavailable.   

 

 

Communication – During the weekly ATC staff meeting the time and location of each 

AED is designated for the upcoming week.  Example: If a sport is on the AED schedule, 

that sport is designated to have the AED.  Sports that are not on the list piggyback those 

that have an AED.  Radios and/or cellular phones are used for communication between 

the Athletic Medicine Facility and sports that do and do not have an AED on-site. 

 

   

 
Updated 10.02.02 
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  Washington State University 
 Department of Intercollegiate Athletics AED Protocol 

 

Assess Unresponsiveness 

Call 9-1-1 

AED Availability 

 

 

 

IF AED ON-SITE    IF AED IS NOT ON-SITE 

  

  

 

 
 

 
 

 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Protocol Updated: 1.15.02 

 

Follow universal blood-borne pathogen protocols

 

Place AED by victim’s Left shoulder 

 

Open Airway (Jaw thrust if suspect C-Spine 
injury) 

 

Provide 2 breaths 

 

Check for signs of circulation 

 

Turn on AED 

 

Attach pads to bare, dry, clean chest (i.e. free of 

hair, sweat, water etc…) 

 

Clear victim for analysis (I’m clear, you’re clear, 

everybody’s clear)  

 

If “Shock” advised: Provide 4 shocks then CPR 

until AED can recycle for the next set of shocks.  

Continue to follow AED voice and text prompts.  

 

If “No Shock” advised: Check for signs of 

circulation.   

If circulation is not present, begin CPR 

for 1 minute.  Follow AED voice prompts for re-

analysis. 

If circulation is present, assess breathing.

 

If adequate breathing and circulation are 

present/restored, place victim in rescue position 

(if applicable), and leave AED attached.  Monitor 

victim until advanced help arrives. 

 

 

 

 

 

Phone or radio group/sport with AED and have 

he/she transport AED to your location 

 

Follow universal blood-borne pathogen protocols

 

Open Airway (Jaw thrust if suspect C-Spine 

injury) 

 

Provide 2 breaths 

 

Check for signs of circulation 

 

Begin chest compressions 

 

Continue with CPR until AED or EMS services 

arrive  

 

When AED arrives: 

 

Place AED by victim’s Left shoulder 

 

Turn on AED 

 

Attach pads to bare, dry, clean chest (i.e. free of 

hair, sweat, water etc…) 

 

Clear victim for analysis (I’m clear, you’re clear, 

everybody’s clear)  
 

If “Shock” advised: Provide 4 shocks then CPR 

until AED can recycle for the next set of shocks.  

Continue to follow AED voice and text prompts.  

 

If “No Shock” advised: Check for signs of 

circulation.   

If circulation is not present, begin CPR 

for 1 minute.  Follow AED voice prompts for re-

analysis. 

If circulation is present, assess breathing.

 

If adequate breathing and circulation are 

present/restored, place victim in rescue position 

(if applicable), and leave AED attached.  Monitor 

victim until advanced help arrives. 

 

 

GOAL IS FOR RAPID AND RELIABLE 

DELIVERY OF AED WITH FIRST SHOCK 

OCCURING WITHIN 90 SECONDS. 
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SAMPLE  

 

Washington State University 

 Department of Intercollegiate Athletics 

Bailey-Brayton Field Emergency Plan 
 

1. Emergency Personnel 

a) Certified athletic trainer(s) either on site or in Bohler Gym M-4 (335-5485) for 

scheduled practice, and on site for competition.  Student athletic trainers on site for 

scheduled practice and competition.  Additional athletic medicine staff available in 

Bohler Gym M-4 during operating hours. 

b) Team Physician(s) available in Bohler Gym M-4 Monday through Thursday 1:30pm 

– 4:00pm. Otherwise on call for practice and competition.   

c) Emergency Medical Technicians on site for competition located adjacent to the press 

box.  Ambulance service requires EMS activation. 

d) Pullman Fire Department off site for practice and competition 

e) Pullman Police off site for competition  

f) Event Management personnel on site for competition. 

 

2. Emergency Communication 

a) Cell Phone on site for practice and competition. 

b) Fixed phone located in press box (509.335.8291) available for competition only.  

Additional fixed line at payphone by entrance gate. 

c) Hand signals and/or direct verbal communication  

d) Radio communication to fixed phone to Bohler M-4 available for practice and 

competition. 

 

3. Emergency Equipment 

a) Vacuum splints for the upper and lower extremities, knee immobilizer(s), crutches, 

and biohazard supplies are available on site for practice and competition.  Additional 

supplies are located in the Athletic Medicine facility, Bohler M-4, or Beasley 

Coliseum athletic training room. 

b) Additional emergency medical supplies provided by EMS services  

c) See AED Addendum 

 

4. Role of Emergency Personnel 

a) Provide immediate appropriate medical care to the injured and/or ill student-athlete 

b) Activate Emergency Medical System 

1. Use the nearest phone (fixed or cellular) for practice and hand signals/verbal 

communication/phone for competition 

2. Dial 911 (campus phones: dial 911 directly) 

3. Give dispatch the following information: Exact location of the incident, What has 

happened, Patient conscious and/or breathing, Patient male or female, From what 

phone number you are calling, What medical services are needed (i.e. ambulance, 

fire, and police); answers to any dispatch question(s). 

c) Retrieve emergency medical equipment 

d) Open appropriate access gates 

e) Meet and direct ambulance/police/fire services 

f) Provide scene control 
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5. Venue Directions/Access 

Ballpark Access for an ambulance - An ambulance CANNOT enter the playing field from 

this direction.  Access to Bailey-Brayton ballpark is located at the Northwest corner of North 

Fairway Road and Fairway Lane (by the concession stands).  Enter through the first set of 

gates to access the ballpark and the third-base side of the field.    

 

Field Access for an Ambulance – Take South fairway road to the West entrance of the Indoor 

Practice Facility (IPF).  Drive halfway around the North side of the IPF, take a left at the first 

intersection.  This will take you to the first-base side of the field where an ambulance can 

drive on the field. 

 

Updated 11.25.02 
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SAMPLE 
 

 

 

 

 

 

 
 

 

 

 

IN AN EMERGENCY SITUATION, PEFORM THE FOLLOWING STEPS: 

 
1) DIAL 911 

Note: dial 911 directly from a campus phone.  There may be a 3-5 second delay. 

 

2) DO NOT HANG UP UNTIL INSTRUCTED TO DO SO BY DISPATCHER 

 
3) GIVE THE FOLLOWING INFORMATION TO DISPATCH 

Exact Location of the Incident 

What has Happened? 

Patient Conscious and/or Breathing? 

Patient Male or Female? 

From what Phone Number are you Calling? 

Best Access for EMS Services 

“Beasley coliseum tunnel entrance is located at the corner of North Fairway 

Road and Fairway Lane.  Best access to the floor level or back hallway locker 

rooms/offices is through the tunnel entrance.” 

 

Answer any Additional Dispatch Questions 

 
4) ADDITIONAL DUTIES  

Retrieve first-aid equipment 

Provide first-aid care (to extent of training) 

 Open, unlock, and/or prop open all access doors 

 Meet and direct ambulance/police/fire services 

Provide scene control 

 

Updated 11.25.02 
 

 

Washington State University 

Department of Intercollegiate Athletics 

Emergency Medical System Activation Card 

Beasley Coliseum – Floor Phone 
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