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6 BenefIts of AttendIng
•	 	Learn	how	to	assess	particular	case	types	including	slip	and	fall,	auto	accident	and	

product liability cases. 

•	 Get	practice	tips	for	conducting	thorough	investigations	and	productive	interviews.	

•	 Come	away	with	techniques	for	taking	and	defending	depositions.	

•	 Understand	the	rules	of	evidence	so	yours	doesn’t	get	thrown	out.	

•	 	Find	out	how	to	determine	when	it’s	best	to	settle	-	and	get	the	negotiating	techniques	
you need for a favorable outcome. 

•	 	Get	a	step-by-step	overview	of	the	personal	injury	trial	and	learn	how	to	avoid	the	most	
common mistakes of new attorneys. 

ABout thIs semInAr
Ensure	a	Favorable	Finding	for	Your	Client

An	injury	can	impact	the	quality	of	someone’s	life	for	years	to	come	-	or	permanently.	
Representing	an	injured	party	is	an	enormous	responsibility.	The	techniques	you	use	during	
a case will impact both your client’s future well-being and your viability as a competent 
practitioner. Do you have the knowledge and skills you need to ensure a favorable outcome? 
Let	our	experienced	faculty	give	you	the	knowledge	you	need	to	successfully	manage	
these cases. 

At this information-packed seminar, you’ll identify best practices for assessing a variety of 
personal	injury	cases.	Take	a	closer	look	at	the	statutes	that	affect	liability	evaluation,	as	well	as	
the laws of damages. Walk through the basics of civil practice and procedure, so you’ll know 
what to do. Discover when it’s in your client’s best interest to settle, and when you’ll need to 
go	to	trial.	Whether	this	is	your	first	case,	or	you	just	need	a	refresher,	this	is	the	course	for	you.	
Register today!

Who should Attend
This basic level seminar	will	provide	plaintiff	personal	injury	attorneys,	paralegals	and	other	
practitioners	with	practical	strategies	for	handing	personal	injury	cases.	

semInAr oVerVIeW

Register Today!
800-930-6182 OR www.nbi-sems.com

CredIt InformAtIon
This seminar is a valuable opportunity to get the continuing education that’s so crucial to 
keeping up to date in your profession. Not only was this program carefully designed to meet 
its	educational	objectives,	but	you	can	also	take	advantage	of	specific	continuing	education	
credits we’ve arranged with appropriate accrediting organizations. 

The specific continuing education credit(s) listed are for attending the live seminar.  
The credits may or may not apply for the audio version of this seminar. Please check with  
your credit board for details.  

For	additional	questions	regarding	continuing	education	credits,	please	contact	us	at	 
866-240-1890.

Cle - 6.0 - Pending. This course has been submitted to the Virginia Mandatory Continuing 
Legal	Education	Board.

Richmond, Virginia
october 13, 2009

presented by
John d. Ayers, William g. shields 

and Joshua d. silverman

Your client’s future well-being 
is in your hands - get the skills you need!

see inside for details!

Continuing education:

Cle - 6.0 (pending)

PlAINTIFF’s 
PeRsoNAl INjuRy 
FRoM sTART To FINIsh
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6 BenefIts of AttendIng
•	 	Learn	how	to	assess	particular	case	types	including	slip	and	fall,	auto	accident	and	

product liability cases. 

•	 Get	practice	tips	for	conducting	thorough	investigations	and	productive	interviews.	

•	 Come	away	with	techniques	for	taking	and	defending	depositions.	

•	 Understand	the	rules	of	evidence	so	yours	doesn’t	get	thrown	out.	

•	 	Find	out	how	to	determine	when	it’s	best	to	settle	-	and	get	the	negotiating	techniques	
you need for a favorable outcome. 

•	 	Get	a	step-by-step	overview	of	the	personal	injury	trial	and	learn	how	to	avoid	the	most	
common mistakes of new attorneys. 

ABout thIs semInAr
Ensure	a	Favorable	Finding	for	Your	Client

An	injury	can	impact	the	quality	of	someone’s	life	for	years	to	come	-	or	permanently.	
Representing	an	injured	party	is	an	enormous	responsibility.	The	techniques	you	use	during	
a case will impact both your client’s future well-being and your viability as a competent 
practitioner. Do you have the knowledge and skills you need to ensure a favorable outcome? 
Let	our	experienced	faculty	give	you	the	knowledge	you	need	to	successfully	manage	
these cases. 

At this information-packed seminar, you’ll identify best practices for assessing a variety of 
personal	injury	cases.	Take	a	closer	look	at	the	statutes	that	affect	liability	evaluation,	as	well	as	
the laws of damages. Walk through the basics of civil practice and procedure, so you’ll know 
what to do. Discover when it’s in your client’s best interest to settle, and when you’ll need to 
go	to	trial.	Whether	this	is	your	first	case,	or	you	just	need	a	refresher,	this	is	the	course	for	you.	
Register today!

Who should Attend
This basic level seminar	will	provide	plaintiff	personal	injury	attorneys,	paralegals	and	other	
practitioners	with	practical	strategies	for	handing	personal	injury	cases.	

semInAr oVerVIeW

Register Today!
800-930-6182 OR www.nbi-sems.com

CredIt InformAtIon
This seminar is a valuable opportunity to get the continuing education that’s so crucial to 
keeping up to date in your profession. Not only was this program carefully designed to meet 
its	educational	objectives,	but	you	can	also	take	advantage	of	specific	continuing	education	
credits we’ve arranged with appropriate accrediting organizations. 

The specific continuing education credit(s) listed are for attending the live seminar.  
The credits may or may not apply for the audio version of this seminar. Please check with  
your credit board for details.  

For	additional	questions	regarding	continuing	education	credits,	please	contact	us	at	 
866-240-1890.

Cle - 6.0 - Pending. This course has been submitted to the Virginia Mandatory Continuing 
Legal	Education	Board.

Richmond, Virginia
october 13, 2009

presented by
John d. Ayers, William g. shields 

and Joshua d. silverman

Your client’s future well-being 
is in your hands - get the skills you need!

see inside for details!

Continuing education:

Cle - 6.0 (pending)
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semInAr outlIne

  * If needed, the above agenda may be changed to best accommodate all of our attendees.

 I. sTATuTes WhICh AFFeCT lIABIlITy eVAluATIoN 
  8:30 - 9:30 , Joshua D. Silverman 
	 	 A.	 Statutes	of	Limitation	
  B. Automobile Accident Statutes 
	 	 C.	 Injuries	on	Recreational	Lands	
  D. Sovereign Immunity 

 II. uNDeRsTANDING The lAW oF DAMAGes 
  9:30 - 11:00 , Joshua D. Silverman 
  A. Economic Damages 
  B. Non-Economic Damages 
  C. Wrongful Death and Survival Claims 

 III. BAsICs oF CIVIl PRACTICe AND PRoCeDuRe 
  11:15 - 12:30, William G. Shields 
  A. Assessment of Particular Case Types - Interviews and Investigation 
   1. Automobile Accident Cases 
	 	 	 2.	 Slip	and	Fall	Cases	
	 	 	 3.	 Product	Liability	Cases	
   4. Others 
  B. The Discovery Process 
   1. Written Discovery 
   2. Informal Discovery Including Public Sources of Information 
   3. Taking and Defending Depositions 
	 	 C.	 Initial	Court	Filings	
  D. Preparing Evidence Prior to Trial 
   1. Understanding the Rules of Evidence 
   2. Documentary Evidence 
   3. Testamentary Evidence 
   4. Demonstrative Evidence 

 IV. eThICAl CoNsIDeRATIoNs FoR The PlAINTIFF’s ATToRNey 
  1:30 - 2:30, John D. Ayers 
	 	 A.	 The	Contingent	Fee	
	 	 B.	 The	Costs	of	Litigation	-	What	is	a	Legitimate	Cost?	
	 	 C.	 Advertising	Legal	Services	
  D. Candor Toward the Tribunal 
  E. Meritorious Claims and Contentions 

 V. PeRsoNAl INjuRy seTTleMeNTs 
  2:45 - 3:30, John D. Ayers 
  A. Negotiation Techniques 
  B. Mediation as a Settlement Tool 
  C. Subrogation Interests 
  D. Structured Settlements 
  E. Understanding the Joint Tortfeasor Release and Other Releases 

 VI. TRIAl oF The PlAINTIFF’s PeRsoNAl INjuRy CAse 
  3:30 - 4:40, William G. Shields 
  A. How to Avoid the Most Common Mistakes Made by New Attorneys 
  B. Jury Selection - Voir Dire and Jury Questionnaires 
  C. The Basics of an Opening Statement 
  D. Presentation of Evidence 
  E. Direct and Cross-Examination of Witnesses 
	 	 F.	 Proving	Economic	and	Non-Economic	Damages	
	 	 G.	 Delivering	a	Powerful	Closing	Argument	
  H. Post-Trial Relief 

register
today!

800-930-6182 or  
www.nbi-sems.com

johN D. AyeRs is an attorney at Marks & Harrison, P.C., where 
he focuses his practice exclusively in representation of the 
injured.	He	is	admitted	to	practice	in	the	state	courts	of	Virginia.	
Mr.	Ayers	was	a	presenter	at	a	New	Law	(HB3182)	to	the	General	
Assembly. He also presented a summary of “Polarizing the 
Case”	by	Rick	Freidman	at	the	Virginia	Trial	Lawyers	Association’s	
Annual Advanced Auto Retreat, and he has presented various 
CLE	seminars,	including	“Liens,”	at	the	annual	Virginia	Trial	
Lawyers	Association	Paralegal	Seminar;	and	“Personal	Injury	
Settlements, Including ERISA Claims” and “Preparing and Trying 
the	Auto	Injury	Case,”	National	Business	Institute.	He	is	the	
author of “Should I Pay for This ERISA Claim?” The Journal of 
Virginia Trial Lawyers Association (Winter 2006), and “Applying 
the Physician-Patient Privilege When Representing Defendants 
in	Personal	Injury	Cases”	The Journal of Civil Litigation. Mr. Ayers 
is	a	member	of	the	Christian	Legal	Society;	the	Lewis	F.	Powell,	
Jr.	American	Inn	of	Court;	the	Virginia	Trial	Lawyers	Association	
(current	vice	president	of	Young	Trial	Lawyers	Leadership,	
current	member	of	Tort	Law	Legislative	Subcommittee,	past	
member	of	General	Practice	Legislative	Subcommittee,	past	
member of Membership Committee, and current member of 
Litigation	Support	Committee);	the	Richmond	Bar	Association;	
the	American	Association	for	Justice;	and	the	Southern	Trial	
Lawyers	Association.	He	earned	his	B.A.	degree	from	Virginia	
Tech and his J.D. degree from the University of Richmond 
Law	School.	

WIllIAM G. shIelDs is the owner of the Richmond law firm of 
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J.D.	degree	from	the	University	of	Virginia	School	of	Law.	He	is	a	
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	Learn	how

	to	assess	particular	case	types	including	slip	and	fall,	auto	accident	and	
product liability cases. 

•	
G
et	practice	tips	for	conducting	thorough	investigations	and	productive	interview

s.	

•	
Com

e	aw
ay	w

ith	techniques	for	taking	and	defending	depositions.	

•	
U
nderstand	the	rules	of	evidence	so	yours	doesn’t	get	throw

n	out.	

•	
	Find	out	how

	to	determ
ine	w

hen	it’s	best	to	settle	-	and	get	the	negotiating	techniques	
you need for a favorable outcom

e. 

•	
	G
et	a	step-by-step	overview

	of	the	personal	injury	trial	and	learn	how
	to	avoid	the	m
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istakes of new
 attorneys. 
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Ensure	a	Favorable	Finding	for	Your	Client

An	injury	can	im
pact	the	quality	of	som

eone’s	life	for	years	to	com
e	-	or	perm

anently.	
Representing	an	injured	party	is	an	enorm

ous	responsibility.	The	techniques	you	use	during	
a case w

ill im
pact both your client’s future w

ell-being and your viability as a com
petent 

practitioner. D
o you have the know

ledge and skills you need to ensure a favorable outcom
e? 

Let	our	experienced	faculty	give	you	the	know
ledge	you	need	to	successfully	m

anage	
these cases. 

At this inform
ation-packed sem

inar, you’ll identify best practices for assessing a variety of 
personal	injury	cases.	Take	a	closer	look	at	the	statutes	that	affect	liability	evaluation,	as	w

ell	as	
the law

s of dam
ages. W

alk through the basics of civil practice and procedure, so you’ll know
 

w
hat to do. D

iscover w
hen it’s in your client’s best interest to settle, and w

hen you’ll need to 
go	to	trial.	W

hether	this	is	your	first	case,	or	you	just	need	a	refresher,	this	is	the	course	for	you.	
Register today!
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This basic level sem

inar	w
ill	provide	plaintiff	personal	injury	attorneys,	paralegals	and	other	

practitioners	w
ith	practical	strategies	for	handing	personal	injury	cases.	
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This sem
inar is a valuable opportunity to get the continuing education that’s so crucial to 

keeping up to date in your profession. N
ot only w

as this program
 carefully designed to m

eet 
its	educational	objectives,	but	you	can	also	take	advantage	of	specific	continuing	education	
credits w

e’ve arranged w
ith appropriate accrediting organizations. 

The specific continuing education credit(s) listed are for attending the live sem
inar.  

The credits m
ay or m

ay not apply for the audio version of this sem
inar. Please check w

ith  
your credit board for details.  

For	additional	questions	regarding	continuing	education	credits,	please	contact	us	at	 
866-240-1890.
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andatory Continuing 
Legal	Education	Board.
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Your client’s future w
ell-being 

is in your hands - get the skills you need!

see inside for details!
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the box below.
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weeks following seminar date for delivery.
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